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HE3ABUCUMAS OIIEHKA KAUYECTBA VYCJIOBUU IIPEJOCTABJIEHWA
COLUAJIBHBIX YCIIVYT OPIAHM3ALIUAMU COLUAJIBHOI'O
OBCJIVKUBAHMS YEJIIBMHCKOW OBJACTHM (B COOTBETICTBHH  C
['ocynapcTBeHHBIM KOHTpakToM OT 23.03.2021 1. Ne 2021109CIICII/1.23)

OOBeKT HNCCIICAOBAHUA — YCIOBUA IMPCAOCTABIICHUA COOUAJIBHBIX YCIIYT.

HpCI[MCT HCCICOAOBAHU — Ka4CCTBO YCHOBI/Iﬁ mpcaoCTaBJICHUA COLUAJIbHBIX YCIYT
opranu3anusaMu COLUAJIbHOTI'O O6CJ'Iy}KI/IBaHI/I$I Yensgbunckoi o01acTu.

Llenp umccnenoBaHUs — OLIEHKA KAdyecTBa YCJIOBUM MPEJOCTABICHUS COLMAIBHBIX
YCIIYT OpraHu3alusIiMU COIMAILHOTO 00CTykuBaHus YenssOnHCKoM 001acTH.

B coorBeTcTBMM € TrOCYyAapCTBEHHBIM KOHTpaktoM oT 23.03.2021 .
Ne 2021109CIICII/1.23 ¢ 23.03.2021 r. B paMKax HE3aBUCHMOM OLICHKM KauecTBa
YCIOBUM TPEIOCTaBICHUS COLMAIBHBIX YCIYI MPOBEACHO HH(POPMAIIMOHHO-
aHaJuTUYeCKoe wucciefgoBanue 49 opraHuzanuid COIMAIBHOTO OOCTYKHBaHUS
UYensOunckoit obnactu, B ToM uucie 40 opraHuzaunuii craimyoHapHod u 9
MOJIyCTaIlMOHAPHON (POpM COlMABHOTO OoOCTyKHMBaHHs. OIlIEHKa OCYIIECTBIISIIACH
MO ISITH KJIIOYEBBIM KPUTEPUSIM, XaAPAKTEPHU3YIOUIUM. OTKPBITOCTh U JOCTYMHOCTh
uHdpopmaruu 00  opraHuzanuu  (YUpexaeHuu); KOMGOPTHOCTb  yCIOBUU
MPEAOCTABICHUS YCIYT, B TOM YHCIE€ BpeMs OXHAAHUS NPEIOCTABICHUS YCIVT;
JIOCTYITHOCTh YCIIYT JIJIsl MHBAJIMIOB; JOOPOKEIATEIBHOCTD, BEXKJIMBOCTh PAOOTHUKOB
opranuzanuu (y4pexaeHus); YI0BICTBOPEHHOCTh YCIOBUSMU OKa3aHUs yCIYT.

[Io wroram WHPOPMALMOHHO-AaHATUTHYECKOTO  HUCCIENOBaHUS  pa3paboTaHbI
PEKOMEHJAMU 10 TMOBBIINICHUIO KAaYeCTBA YCIOBUM NPEIOCTaBICHUS COLIMAJIBHBIX
YCIIYT OpraHu3alusIMU COIMATILHOTO 00CTy>KuBaHus YenssOnHCcKou 00IacTu.
NHpopmManmoHHO-aHATUTUYECKOE HMCCIIEIOBAHUE MPOBEACHO B MOJHOM 0O0BbEME H
HAJUIeKaIllero  KadecTBa B COOTBETCTBMM € TEXHUYECKUM  3a/laHHEM
rocyJaapcTBeHHOro koutpakta ot 23.03.2021 r. Ne 2021109CIICII/1.23.
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YACTD 1. AHAJIN3 PE3YJIbTATOB HE3ABUCUMOM OIIEHKH
KAUYECTBA YCJIOBUI MPEJOCTABJEHUS COIIUAJIBHBIX YCJIYT
OPTAHM3AIIUAMU COINNAJIBHOI'O OBCJYKUBAHUA
YEJISIBUHCKOM OBJIACTH B 2021 T'OJ1Y

BBEJAEHUE

B 2021 rogy Bo ucnomnennn PenepanbHOro 3akoHa ot 28 nekadbps 2013 r.
Ne 442-03 «O6 ocHOBax cOIMANIBHOTO OOCTYXHUBaHUS TpaxaaH B Poccuiickoi
@enepanum» U B COOTBETCTBUM C EIWMHBIM MOpPAIKOM pacyera IOKa3aTesew,
XapaKTEPU3YIOIIMX OOIIME KPUTEPUU OLICHKM KayecTBA YCIOBHM OKa3aHUS YCIyT
OpraHu3alysMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUs, COLMAIBHOIO
oOciyxuBaHUs U QeAepatbHbIMU YUPEKACHUIMH MEAUKO-COLUAIBHON SKCIIEPTHU3BL,
YTBEPKJICHHBIM IpUKa30oM MUHHCTEPCTBA TPyJa M COLMAIBHON 3amuThl PP oT
31 mas 2018 1. Ne 344n (mepeyeHb HOPMATHBHO-TIPABOBBIX JOKYMEHTOB
npezcrasiieH B [Ipunoxkennu 1), mpoBeieHa He3aBHCHUMasl OIICHKA Ka4eCcTBa YCIOBHMA
IPEIOCTABIICHUSl COLMAJIBHBIX YCIYT (Jajnee — He3aBHCHMasl OLleHKa kadecTBa) 49
OpraHu3alii ColMaIbHOTO o0CykuBaHus YensOuHckoit obnactu, B ToM uuncie 40
OpraHu3alMii CTaMOHApHOW W 9 modycTanuMoHapHOW (GOopM  COLMAIBHOIO
00CITy>KUBaHMUSI.

NHpopManimoHHO-aHaTUTUYECKOE UCCIIEI0BAHUE MPOBEIEHO B COOTBETCTBUU C
MOKa3aTeNIIMH, XapaKTepU3YIOMMMHU OOIINMEe KPUTEPUU OLICHKHM KayecTBa YCIOBUUI
MPEIOCTABIEHUSI COUMAIBHBIX YCIYT OpraHu3alusIMy COUMAIbHOr0 00CTyKUBaHUS U
(denepaibHBIMU YUPEXKACHUSIMU MEANKO-COLUATBHON 3KCIEPTU3bI, YTBEPKICHHBIMU
npukazoM MuHHCTEpCTBa TpyAa U cOUManbHOM 3amunThl Poccuiickoit denepanuu ot
23 mas 2018 1. Ne 317H (nmepeueHs nmokasarenei npeacrasicH B [Tpunoxenun 2).

OOBeKT Hccae10BaHus — YCIOBUS PEJOCTABICHUS COLUAIbHBIX YCIIYT.

IIpeameT uccienoBaHus — KayeCTBO YCIOBHW NPEIOCTaBICHUS COLUATBHBIX
YCIIYT OpraHU3aIusIMHA COIIUAIBLHOTO o0CcTykuBaHus YensOnHCKON obnacTu (nanee —
OpraHM3alMy COLMATILHOTO 00CITYKUBAHHUS).

Ilenp wWccrmenoBaHUsT — OLEHKA KadecTBa YCIOBUW — NPEIOCTaBICHUS
COLIMAJIbHBIX YCIYT OpraHu3alMsIMH COLMAIBHOTO O00CHyKuBaHusA YensOMHCKON
00JacTH.

CraBuinch 3amaur cbopa M 0OpabOTKM NEpBUYHOM HH(OpMALUU 1O
MOKa3aTesiAM, XapaKTepHU3yIOIMIMM OOIIMe KPUTEPUU OLIEHKHM KayecTBa YCIOBUUI
MPEIOCTABIIEHUSI COLMAIIBHBIX YCIYT OPraHU3AlMsIMU COLUATIBLHOTO OOCITYXKUBaHMUS,
COCTABJICHMSI M pacyeT CBOJHOM TaOJUIbl, BKIIOYAIONIEH MEpedyeHb OpraHu3allui,
YY4acTBYIOIIMX B HE3aBUCMMOM OILIEHKE KayecTBa, C OaylaMu 10 KaXIOMy
MOKa3aTeN0 U KPUTEPUsM; aHaM3a U MHTEPHpPETalud JAHHBIX, COACPKAILUXCS B
CBOJIHOM Tabnuie pacdera mMokazaTeliel MO KaKI0M opraHM3alMyd U IO MAacCUBY B
LEJIOM; ONPENENICHUs PEHUTHUHIOB OpraHU3alfil COLMAIBLHOIO OOCIYKHBAHUS TIO
MOKa3aTeNlIM, XapaKTEPHU3YIOIMIMM OOIIMEe KPUTEPUU OLIEHKM KayecTBa YCIOBUUI
IPEIOCTABICHUS COLMATIBHBIX YCIYT; pa3pabOTKU MPEIIOKEHUN U pEKOMEHIallui 10
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MOBBIMICHUIO ~ KAa4eCcTBAa  YCJIOBHH  MPEIOCTABJICHHS  COIMUATIBHBIX  yCIYT
OpraHu3alUsIMHU COLUATBLHOTO 00CTY>KUBaHMUS.

[lepeyenr  opraHuzanuié  COIMAIBHOTO  OOCHTYXXMBAHMS,  MOJJIEKAIINX
HE3aBUCUMOM OLIEHKH KayeCTBa yCIOBUN MPEJOCTABICHUS COLMAIbHBIX yeiyr B 2021
roay, npejactasieH B [Ipunoxenun 3-4.

HezaBucumas onenka kauecta B 2021 romy ocyniecTBisiiach B TpY dTana:

1 sranm — mapr—amnpens 2021 roga — MOATOTOBUTEIBHBIA ATam: MOJATOTOBKA
MIMCEM B OpraHM3aIMi COIMAILHOTO OOCITY>KMBAHUS, COCTABJICHUE M YTBEPKICHHE
rpaduka BbIE3/I0B B OpTraHU3AINH, THPAKUPOBAHUE aHKET U pab0OdnX KapT.

2 stran — anpens—utoHb 2021 roma — mnosieBoM 3Tam: cOOp NEPBHUYHON
uHQOpPMAITMU TO TIOKA3aTeNsIM JOCTYITHOCTH TOJYyYEHUS YCIYT, OTKPBITOCTH H
JTOCTYITHOCTH HWH(pOpPMAIMK 00 OpPTaHW3aIliy COIMAIBHOTO OOCITY>KMBaHUS, OIPOC
MOoJydaTeaed yCayr O KAadeCTBE YCIOBUM OKa3aHUS YCIYr OpraHu3alusiMu
COILIMAJIBHOTO 00CITY>KMBaHUS.

COop mepBuYHOM HMH(POpPMALMU MO TMOKA3ATEISAM JOCTYITHOCTH MOJIYYCHUS
YCIIYT OCYIIECTBIISICS 1O YTBEPKJIEHHBIM paOO4YMM KapTam, OXBaThIBAIOIIMM BECh
NepeueHb MoKazaresiel, XapaKTepU3yoIuX JOCTYITHOCTh OpPraHu3aIiil COIUaIbHOTO
OOCITY>KMBaHUSI Y YKOMIUIEKTOBAHHOCTh MX KBIM(DUIIMPOBAHHBIMU KaJpaMH,
METOJ/IOM CIUIOIIHOTO cTaTucThuueckoro Habmonenus ([Ipunoxenue 6).

Meronbl cOopa mnepBUYHOM HHGOPMAIMK TO JIOCTYIMHOCTH OpraHU3aIlui
COIMAIBHOTO OOCTY>KMBaHUS M YKOMILJICKTOBAHHOCTH WX KBaJU(DHUIIMPOBAHHBIMU
KaJIpaMu:

— HaAOJIIOJICHHE;

— aHaJM3 TACTIOPTOB JOCTYITHOCTH OPTaHU3AIUi COIMMAIBHOTO 00CITY)KHBAHUS;

— aHaJu3 JIOKYMEHTOB, B TOM YHCJIE pPa3MEIICHHBIX Ha O(QHUIIMATBHBIX CalTax
OpraHu3alyi COIUANIbHOTO OOCITYKUBaHNUS,

— a”amm3 WHPOPMAUU O JEATEIHLHOCTH OpraHu3aluil  COLMAIBLHOTO
oOCITy’>KMBaHMS, Pa3MEIICHHOW Ha WH(POPMAIMOHHBIX CTEHJAAX B TIOMEIICHUSIX
OpraHu3aluii COIMATBHOTO O0CTYKUBAHNUS,

— (hopMHUpOBaHNE UTOTOBBIX MACCHBOB JAHHBIX, 3aMIOJIHEHUE OTYETHBIX (PopM,
npenocraBienue pabdodeil mHbopmanmu (pabouyue KapThl, KapThl HAOJIOICHMUIA,
MOANMCAHHBIC CIICIUAIMCTaMH, BEIyIIIUMU cOOp HHGOPMAIIUH, U JIp.).

Bcero 3a anpens—wurons 2021 roga oOcnenoBaHo u codpana uHGpoOpMaIUs 1Mo
49 opraHM3anUsAM CTAlMOHAPHOW M TIOJIyCTAIlMOHApHOH (OpPM  COIMAIBLHOTO
oOcnyxkuBanusi. [lpousBenena ¢orodukcanus BXOIHBIX Tpynm, 000PYIOBaHHBIX
naHgycamMu  (MOABEMHBIMH  IUIaT(GOpMamMu),  BBIICIACHHBIX  CTOSHOK  JUIA
aBTOTPAHCIIOPTHBIX CPEJCTB HWHBAIUAOB, aJaNTUPOBAHHBIX JU(TOB, TOPYYHEH,
PaCUIMPEHHBIX  JIBEPHBIX IIPOEMOB, CMEHHBIX KPECeI-KOJSICOK, CITeIHAIbHO
0o0OpYZOBaHHBIX  JJII  WHBAIWIOB  CAHUTAPHO-TUTHCHHUYECKUX  ITOMEIICHUM,
nyOmUpOBaHMs HAANMUCEH, 3HAKOB M MHOW TEKCTOBOW U Tpaduueckoi mHpopManuu
3HAKaMH, BBITIOJITHCHHBIMU penbehHO-TOYCTHBIM mpudTom Bpaiins)
(TTpunosxenue 5).

B ampene—urone 2021 roma mpoBeneH ompoc 2623 mosiydareneid yciayr o
KaueCTBE YCJIOBHM  MPEJOCTABJICHHS  CONUAIBHBIX  YCIYT  OpPraHU3aldsIMH
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couuaigbHOro oocmykuBanus. [IpoTokobl KOMITBIOTEpHOW 00paboTKK MH(pOPMALIUU
C aHKET MPEeJ/ICTAaBIICHbI B YACTH 3 aHAJIMTUYECKOTO OTYETA.

B kauecTBe mosyuarenedl COIUAIbHBIX YCIYT BBICTYNHJIM HEMOCPEACTBEHHO
KJIMEHThl OpTraHU3aluil COLMAIILHOTO OOCITYKMBaHUS; 3aKOHHBIE TPEICTaBUTEIH
noyiydyatreyied yciayr M OKCIEPTHOE COOOIIECTBO U3 YHMCIa MpeAcTaBUTENeH
OpraHu3aluii M YYpPeXKJACHUM CMEXKHBIX OTpaciei, B3aUMOJEHCTBYIOIIUX C
OpraHu3aluen COUaIbHOTO OOCITYKUBAHUS.

OOBEKT UCCIACAOBaHMS — YCJIOBHS TIPEAOCTABICHUS COIUAIBHBIX YCIYT
OpraHU3alUSIMH COIUATLHOTO 00CTYKUBAHHUS.

[IpeameT umccienoBaHus — KayeCTBO YCIOBHHA TPEIOCTABICHHUS COIMATBHBIX
YCIIYT OPTaHHU3AIUSIMHA COITUATBHOTO OOCITYKUBAHUS.

Ilenms wWccrmemoBaHWST — OIGHKAa KadecTBa yCIOBUM — TIPEIOCTaBICHUS
COIMAJTBHBIX YCIIYT OpraHU3alUSIMH COIUATLHOTO 00CTy )KHBaHUS.

Pacuer BHIOOPOYHOI COBOKYMTHOCTH OCYIIECTBIISIJICS CTPOTO B COOTBETCTBHUU C
[Tocranosnennem IIpaBurensctBa Poccuiickoit @enepanuu ot 31 mast 2018 1. No 638
«O0 yrBepxkaenuu [IpaBun cbopa u 06001IeHNs HHGOPMAIIMN O KA4eCTBE YCIOBUH
OKa3aHWsl YCIyr oOpraHuzanusMu B cdepe KyIbTyphbl, OXpaHbl 370pPOBBA,
oOpa3oBaHHUs, COIHMAIBHOTO OOCHYy>XKUBaHUS M (eneparbHbIMU  YUPEKICHUSIMU
METUKO-COIIMAIbHON IKCIIEPTUZBIY.

O06BbeM BBIOOPOYHOI COBOKYITHOCTH PECIOHJICHTOB cocTapisieT He meHee 40%
OT O0IIero YKcia mojaydareneit ycayr B opranm3anuu B Tedenue 2020 roma, HO He
6osiee 600 pecrioHEHTOB B OJTHON OpraHU3alluH.

Tun BeIOOPKHM — MHOTOCTYIIEHYaTas, CepuiiHas (YUIpekKICHUE, YNCICHHOCTH
noyrydareneid ycayr). BwiOopka SBISIETCS penpe3eHTATUBHON CO CTaTHCTHYECKOU
norpemHocTbio 10 1,47%.

O6miee yncio onpoiieHHbIX B 2021 roay npeacraBiieHo B Taduie 1.

Tabmuma 1
Bri0opka onpoca noJryyaresieid ycJIyr B pAMKAaX He3aBUCHUMOI OLIEHKH Ka4ecTBa
YCJIOBHIi NPeI0CTABJEHUS CONUATBHBIX YCIAYT OPraHu3anusiMu
COIHAILHOTO 00cay:kuBaHus Yensiounckoii odaactu B 2021 roay

YucjieHHOCTH
HaunmMeHoBaHHe OPpraHU3aiM CONMAIBLHOIO HoavaaTereli KoauuecTBo Hoas
00CJIy:KUBAHUSA zcnyr PECIIOH/IEHTOB | ONMPOIIEHHBIX
MKYCO CPLI ny1st HeCOBEpIIEHHOJIETHUX
o . 40 16 40
r. Bepxnuii Y daneit
MKVYCO CoumanbHbIi IPUIOT IJI I€TEN 1
NOPOCTKOB ETKYJIBCKOI0 MyHUIIMITAJILHOTO 35 14 40
parioHa
MBYCO CPLI 1151 HECOBEPILIEHHOIETHUX
Hz P 40 16 40
r. 311aToycTa
MVYCO CPL] 115 HECOBEPIIEHHOJIETHUX 35 14 40
Karas-IBaHOBCKOI0O MYHHUIIMITAJIBHOTO pailoHa
MVYCO CP €COBEPIICHHOJIE
¢ L 11 HECOBEPIICHHOIETHUX 60 2 43
r. Koneiicka
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MIPOJOJKEHHE TaOIUIIhI 1

YuciieHHOCTH
HaumeHoBaHUEe OpraHu3amuM CONMAIBLHOIO - KoanuyectBO Hoast
nosyvareJsiei
00C/Ty’KUBAHUS PECIOH/IEHTOB | OMPOIIEHHBIX
ycayr
I'VCO Kycunckuit OPL] nisa nereit u
IIOAPOCTKOB C OTPaHUYCHHBIMU 157 64 41
BO3MOXKHOCTSIMU
MVYCO CPL] 115 HECOBEPILIEHHOJIETHUX 90 37 a1
r. MaruuToropcka
MKYCO CPII st HeCOBEpILIEHHOIETHUX 30 13 43
r. Muacca
MVYCO CPL] 115 HECOBEPILIEHHOJIETHUX
9 . 20 8 40
Haraiibakckoro MyHHIIMIIAIbHOTO pailoHa
MKYCO CPL 11 HeCOBEpILIEHHOIETHUX
«Hanexna» OKTSI0pbCKOro MyHUIIUIIATBHOTO 30 12 40
paiioHa
MKYCO CPII nst HeCOBEpILIEHHOIETHUX 35 15 43
CaTKHHCKOro MyHUIIMIAJILHOIO paioHa
MKYCO ConuanbHblii MPUIOT IS AETEH U 30 12 40
noJapocTKoB I'. Tpouika
MKYCO CPL 1 HecOBEpILIEHHOIETHUX
9 20 17 85
VYBEJIbCKOr0 MyHHIIMIIAJIILHOTO paiioHa
MKYCO CPL 1 HeCOBEpILIEHHONIETHUX
. . 20 19 95
VYicKOro MyHUIIMNIAIBHOTO paiioHa
OI'KY YOIIC3 «Cembsy» 60 24 40
MKVYCO «CouunanbHblil NpUIOT 17151 AETEH 1
nosipoctkoB «Bo3poxnenne» Kanununckoro 40 16 40
paiiona r. YensiOuHcka
MKYCO CPI i1 HEcOBEpIIEHHOJIETHUX
. 70 28 40
KypuaroBckoro paiiona r. YensOuHcka
MKVYCO CPL] a1 HECOBEPIIEHHOIETHUX
M 35 15 43
Jlenunckoro paiiona r. YensOuncka
MKVYCO CPL] a1 HECOBEPIIEHHOIETHUX
. 40 17 43
Mertamuryprudeckoro paiona r. YensOnHcka
MKVYCO CPL] a1 HECOBEPIIEHHOIETHUX
o o4 22 41
TpakTopo3aBojickoro paiioHa r. YensOuHcka
MBYCO «Kpuzuchslii neHTp» I. YensiOnHcka 30 12 40
MY «lleHTp couraibHON MOMOIIM CEMbBE U
35 14 40
JeTM I'. MarHUTOropckay
MYCO CPI] ayis nerel v mOAPOCTKOB C
OTrpaHMYEHHBIMH BO3MOXXHOCTSIMU 25 25 100
r. Marauroropcka
MBYCO CPI nns1 nereid M mOAPOCTKOB C
OTPaHUYCHHBIMH BO3MOKHOCTSIMU «3I0POBBE 50 20 40
r. YensiOuHcKa
I'CYCO YenstOMHCKUI repOHTOIOTHYECKUN 201 81 40
IIEHTP
OI'CYCO I'epoHTONOrHYECKUI HEHTP 112 45 40
I'CYCO IlcuxoHeBpOIOruyeCcKuii UHTEpPHAT 112 45 40

«CuHeropbe»
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MIPOJOJKEHHE TaOIUIIhI 1

YucjaeHHOCTh
HaumeHoBaHUEe OpraHu3amuM CONMAIBLHOIO . KoanuyectBO Hoast
noJryyareJiei
00cTy:KNBaHUS yeayr PECIOHIEHTOB | ONMPOIIEHHbIX

I'CYCOCC3H Marautoropckuii 1oM- 217 89 a1
WHTEPHAT JJIs IPECTAPEIbIX U HHBAJIUIOB
I'CYCO KpacHoapMeiickuil 1OM-UHTEPHAT 69 33 48
JUISL IpecTapenbix U MHBAIUA0B «bepe3kmy»
I'CYCO CrneuunanbHblii JOM-UHTEPHAT JJ15 203 82 40
MIpECTapeIbIX U MHBAIUJIOB
I'CYCO BepxueypaibCKuil JOM-UHTEpPHAT IS 202 82 a1
MIpECTapeIbIX U MHBAIUIOB
I'CY YensaOunckuit nom-untepHaT Nel miis 91 37 a1
MpECTapeIbIX U WHBAJIUIOB
I'CYCOCC3H CaTKI/IHchI/H/I 860 344 40
TICUXOHEBPOJOTUUECKHI HHTEPHAT
I'CYCO Komneiickuii pea6I/IJII‘/‘ITaIII/IOHHI)II/I ) 102 40
HEHTP VIS JIUI] C YMCTBEHHON OTCTaJIOCThIO
I'CYCO Yenabunckuit } 336 147 44
MICUXOHEBPOJOTUYECKHI MHTepHAT No 2
I'CYCOCC3H KyBaHH/IvHCKI/IH 108 44 a1
TICHXOHEBPOJOTUUECKHI HHTEPHAT
I'cyco HOHGTaeBCKI/II/IU 175 70 40
TICUXOHEBPOJOTUUECKHI HHTEPHAT
I'CYCOCC3H qCpKaCKVYJII)CKI/II/I 421 169 40
MICUXOHEBPOJOTUUECKUI HHTEPHAT
I'CYCOCC3H MarHHTE)ropCKI/H/I 746 312 42
MICUXOHEBPOJOTUYECKHI MHTEPHAT
I'CYCO YenaOunckuii } 215 86 40
TICUXOHEBPOJOTUUECKHI MHTEPHAT
FCY(}O Tpouukuii HEHTp coAeCTBUA 110 16 42
CEMEHHOMY BOCIIUTAHHIO
I'CYCOCC3HYO Lentp conercTBust

N 210 84 40
ceMeiHOMY BocniuTaHuto T. YensionHcka
I'BOYCIIO TexHuKyM-MHTEpHAT UHBAJINOB
umenu M.1. [llyba 160 64 40
I'VOCOII I'TIB «Tomomex» 50 20 40
MBY «lleHTp connanbHO-TPyAOBOI 0 20 50
peaduIuTam»
MY KCI] 1o oka3aHHIO ITOMOIIH JUIIaM
BOMX r. YUensabuncka 140 56 40
MYV «KoMmIuiekc coaibHOM amanTaiuu 110 44 40
rpaxkJian» r. Marauroropcka
MKY «Komiuiekc coluajIbHOM aganTaiii 45 21 47
rpaxxjan» r. Muacca
MBY KCI] o oka3aHHIO ITOMOIIH UM
BOMX r. 3naroycra 60 24 40
HTroro 6326 2623
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[To commanbHO-AEMOTrpadUIECKUM XapaKTEPUCTUKAM B COCTABE OMPOIIEHHBIX
51,5% xenmuH u 45,9% myxxuuH. bonee Tpetu onpouieHHBIX B Bo3pacte 50 yer u
crapmie; eme Kaxkaomy Bropomy 30-49 ner; 14,0% B Bospacte 18-29 jer
(Tabnuia 2).

Ta0muma 2

CounajapbHo-1eMorpauyecKkuii COCTaB ONMPOIIEHHBIX B OPraHU3aAMAX

COMATBHOTO0 00caykuBanus Yensiouuckoi oo6actu B 2021 roay
(B % K 00111€eMY YKCITy ONPOIICHHBIX )

Bce onpomennbie

Ilo moay: Yes1oBeK %
— MYXKCKOHI 1203 45,9
— XKEHCKUI 1352 51,5
Ilo Bo3pacry:

—18-29 ner 367 14,0
— 3049 ner 1113 42 4
— 50 5retT u crapie 1041 39,7

N3 oOmiero 4mciia OMNPOIICHHBIX B OPraHHU3alUAX CTallMOHAPHOW (OpPMBI
COITMAILHOTO OOCITy:XKMBaHHS B cocTaBe ompoiieHHbIX 53,0% xeHmwuH u 44,2%
MykurH. bojee Tpetn omporieHHBIX B Bo3pacTe S0 JIET U cTaplie; eie KaKIoMy
BTopoMy 30-49 siet; 15,0% B Bo3pacte 18-29 ner (Tabnuua 3).

Tab6auna 3

CounanbHo-gemMorpaguyecKuii COCTaB ONPOLIEHHBIX B OPraHU3aluAX

CTAMOHAPHOI (GOpPMBI COUMAJIBLHOTO 00cay:KUBaHUA Yea0UHCKOM 00J1aCTH B
2021 roay
(B % K 00111€MY YKCITy ONPOIICHHbIX )

Bce onpoieHHbIe

ITo moay: Yesi0Bek %
— MY>KCKOM 1056 44,2
— )KEHCKUH 1266 53,0
I1o Bo3pacry:

—18-29 net 359 15,0
— 3049 ner 1014 42,5
— 50 5retT u crapie 917 38,4

B opranuzanusx noiyctanuoHapHOW (OpPMBI COIUMAILHOTO OOCITY>KUBaHUS B
cocrtaBe ormnpoimeHHbIx 36,4% sxeHuwH u 62,3% wMyxuuH. bojee monoBUHBI
OMpOIIEHHBIX B Bo3pacte 50 jeT u cTapiie; eme kaxaomy Bropomy 30-49 net; 3,4%
B Bo3pacte 18-29 ner (Tabauia 4).
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Tabmuna 4
CounajapbHo-1eMorpauyecKuii COCTaB ONMPOIIEHHBIX B OPraHU3aAMAX
MOJIyCTANMOHAPHOI (GOPMBI COLMAIBLHOTO 00CTYKUBAHMS
Yeasiounckoi oo6aactu B 2021 roay
(B % K 00111€eMY YKCITy ONPOIICHHBIX )

Bce onpomennbie

Ilo moay: YesoBek %

— MY)KCKOH 147 62,3
— XKCHCKHI 86 36,4
I1o Bo3pacry:

—18-29 ner 8 34
—30-49 ner 99 41,9
— 50 neT u crapiie 124 52,5

[IpoBeneH MOHUTOPHUHT OPHUITMAIBHBIX calTOB 49 opraHW3anuii COMaIBLHOTO
oOcCTy’)KMBaHUs 00JIacTH.

C6op mepBHYHON MHpOpMAMM TPOBEACH B HaAJIexKameM o0beMe u
HAJUIE)KAIEro  KadyecTBa B COOTBETCTBUM C  TE€XHHYECKMM  3aJJaHUEM
[NocynapcrBennoro kontpakra oT 23.03.2021 r. Ne 202/109CIICII/1.23.

3 oran — wutoab—ceHTs0pp 2021 toma — o00paboTka W aHAIM3 JaHHBIX.
ITpoBeneHa oleHKa KadecTBa YCIOBHM NPENOCTaBIEHUS COLMAIBHBIX yciuyr 49
OpraHu3aliii COLMAIbHOIO OOCIY)XKMBaHHsS MO IOKAa3aTeNsM, XapaKTepU3YIOLIUM:
OTKPBITOCTh M JIOCTYNMHOCTh HH(OpManuu 00 opraHuzaiuu (y4pexIeHUN);
KOM(OPTHOCTh YCIOBUN NPENOCTABIEHUS YCIYr, B TOM YHCIIE€ BpPEMs OKUJAHUS
MPEIOCTABIIEHUS YCIIYT; NOCTYMHOCTh YCIYT JJII MHBAJIUJOB; JOOPOKENATENBHOCTD,
BEKJIMBOCTh  pAOOTHUKOB  OpraHu3aluu  (y4peKIEHUs); yJIOBIETBOPEHHOCTh
yCIIOBUSIMU OKazaHus yciyr. Ilokazatenu paccuuTaHbl B COOTBETCTBUM ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTesleil, XapakTepU3yloluX OO0IIMe KPUTEPUH OLEHKH
KayecTBa YCJIOBMH OKa3aHUs YCIYT OpraHu3alusMu B cdepe KyJIbTyphl, OXpaHbl
3I0pOBbsl, 00pa3oBaHUs, COLMAIBLHOTO OOCHYXuBaHus U  (deaepaibHBIMU
YUPEKACHUSAMU MEIUKO-COLIMAIIBHOM  3KCIEPTU3bl, YTBEPKICHHBIM IPUKA3Z0M
MunuctepcTBa TpyJia U coluainbHoM 3amuThl Poccuiickoit denepanuu ot 31 mas
2018 r. No 344H. TlpuBoasITCS CPaBHUTENbHBIE TAHHBIE C PE3YyJIbTATAMU HE3aBUCHUMOM
OLIEHKM OpraHu3alnuii conuanbHoro oocmyxkuBanus 2018 roma. Paspaboransb
PEKOMEHJAUU 1O MOBBIIICHUIO KAaYeCTBA YCJIOBUM NPEIOCTABICHUS COLMAJIBHBIX
YCIIYT OpraHu3alusIMU COIMATILHOTO 00CTy>kuBaHus YenssOnHCKoM 001acTH.

Meronabl nH(GOPMAIIMOHHO-aHATUTHYECKOTO UCCIIEIOBAHUS:

— o00OpaboTka mTEpBUYHOW HHPOpPMAMU O JAOCTYMHOCTH OpraHU3alui
COLIMAJIBHOTO 0OCITy’)KMBaHUSA, YKOMILJIEKTOBAHHOCTU WX KBAJIM(PUIIMPOBAHHBIMU
KaJipaMu, HHOOPMAITMOHHON OTKPBITOCTH U yJIOBJIETBOPEHHOCTH MOIyYaTeNIe ycayT
KaueCTBOM YCJIOBUM MPEAOCTABIICHUS COUATBHBIX YCIIYT;

— COCTaBJICHHE CBOJHOW TaOJUIIbI, BKIIOUYAIOIICH TEpEeUeHb YUPEKICHUH,
YYaCTBYIOIIMX B HE3aBUCHUMOM OIICHKE C OaljlaMH MO KaXIOMy IOKa3aTelio u
KpUTEPUSIM;

— aHANU3 U UHTEPIpeTalus JaHHbBIX, COAEPKAIUXCS B CBOAHON TabuIIe.
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B HacTosiieM aHaNIMTUYECKOM OTYETE€ MPUBOMASTCS OCHOBHBIE PE3YJIbTATHI
HE3aBUCHUMOM OIICHKHM KauecTBa YCIOBHM MPEIOCTABICHUS COIMAIBHBIX YCIYyT
OpraHu3aIysIMu colMalibHOro oOciayxkuBaHus B 2021 romy. CBOAHBIH OTYeT IO
MOKa3aTessaM, KPUTEPUSIM U OpTaHU3AIMAM COLMAIBHOTO OOCITY)KUBAHUS, PEHTHHTH
U KOJIMYECTBEHHBIC PE3yJIbTaThl HE3aBUCUMOHN OIICHKH KayecTBa MPEACTAaBJICHBI B
JacTH 2 aHAJIMTHUYECKOTO OT4YeTa; IPOTOKOJIBI KOMIIBIOTEPHOM 00pabOTKH
nH(pOpMaIKU C aHKET — B 4aCTH 3 OTYETA.
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1. ATOTI'OBbIA PEUTUHT OPTAHU3AIIUI
COIIMAJBHOI'O OBCJOYKUBAHUS IO MOKA3ATEJISIM,
XAPAKTEPU3YIOIIUM OBIIUE KPUTEPUU OIIEHKHA KAYECTBA
YCJIOBUI TPEJJOCTABJIEHUS COIIMAJBHBIX YCJIVT,
OPI'AHM3AIIMSIMH COITMAJIBHOTI'O OBCJTY KUBAHUSI
YEJSIBUHCKOHR OBJIACTH

HUrtoroBeie  peuTHHIH OpraHu3alun COLMAJIBHOTO 00cIy>KMBaHUsA
dbopmMupoBaIuUCh B COOTBETCTBUM C EJIUHBIM MOpSOKOM pacuera mokaszaTeneid,
XapaKTEPHU3YIOIIMX OOIIME KPUTEPUU OLICHKM KAayeCTBA YCIOBHI OKa3aHUS YCIIyT
OpraHu3aiusiMi B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUs, COIIHATBLHOTO
o0CITy>KUBaHUS U (PefepaIbHBIMU YUPEKACHUAMU MEAUKO-COIUATBLHON IKCIICPTU3HI,
YTBEPKIAECHHBIM ITPUKa30M MUHUCTEPCTBA TPyAa U COLMAIBHOM 3a1uThl Poccniickon
®epnepanuu ot 31 masg 2018 r. Ne 3444.

[TokazaTenb OLIEHKM KauecTBa MO OPraHHU3alliy COLUAIBLHOTO OOCITYKHBaHUA,
B OTHOUIEHWH KOTOPOM IMPOBEJEHA HE3aBHCUMAas OLIEHKA KauyecTBa, PACCUUTHIBAJICS
o dopmyiie:

S, =YK"./5, (1.1)
rje:

Sn — mokazarenb OIICHKM KauecTBa N-Oi OpraHu3alliiy,

K™, — cpenHeB3BellcHHAs CyMMa IIOKa3aTesei, XapaKTEpH3YIOIMX M-bIii
KPUTEPU OLIEHKU KaueCTBa B N—0il opraHu3aluu, pacCuYuThiBaeMas o Gopmysiam:

K;nz(o,sxr[:mp - 0,3><H”MCTH+ 0,4x Hn'OTK:_yK%)M(b
K3n:(033xnnz<(())M(b.ycn + 034X1_In_O)KI/I[I +0,3xI1 n_ya)
KC=(0,3XIT™ gy & OAXIT™Y™ oy +0,3x [T, )
K4n:(0’4XHH-HGpB.KOHT o + 0’4><1—[n-01<a3.y0ﬂyrwI + O,ZXHn-Bemn'ﬂHCTyH)
K5=(0,3 X1 peons + 0,2XTT™P™¥ 4 0,5xT1",,),

rje:

My .. Iy, — MOKa3aTend OLEHKH KAyecTBa, XapaKTepHU3YHoIHe OOIue
KPUTEPUH OLICHKU KauecTBa B N-0il OpraHu3aluu.

MakcuMallbHOE 3HA4Y€HUE TMOKa3aTessl OLICHKM KadyecTBa IO OpraHu3aluu
colMalIbHOTO 00cTykuBaHus coctanisieT 100 6amos.

WroroBpie Oalibl OpraHu3aIuii CrpynmyupoBaHbl MO OIIEHKAaM B COOTBETCTBUU
C Tpajaiueii, ycTaHOBJIECHHOM Ha oduimansHoM caiite bus.gov.ru: 100 — 81 6ayoB —
«otianyHo», 80 — 61 6ayoB — «xoporioy, 60 — 40 GanIoB — «yIOBIETBOPUTEILHOY,
39 — 20 GamnoB «HMKE cpenHeroy, 19 — 0 6anioB — «HEYAOBICTBOPUTEIHHO.
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1.1. UToroBbiii peiiTHHI OPraHu3aluil CTAMOHAPHOH (POPMBI
COIHAIBLHOTO 00CTY:KNBAHMS 110 NOKA3aTeJISIM, XapaKTEePU3YIOIIUM 0011He
KPHUTEPUM OIIeHKH Ka4eCcTBA YCJIOBHIA MPeJ0CTABICHUS CONMAIbHBIX YCJIYT

OPraHU3aNUsAMHU COMAJIBLHOI0 00cay:KuBanust YeassOuHCKOM 001acTH

HeszaBucumas oleHKa KadyecTBa yCJIOBUM MPEAOCTABICHUS COUUAIBHBIX YCIIYT
B 2021 roxy ocymectBisuiack B 40 opraHuzanusax —CTaldoHapHOW (HOpPMBI
colMajgbHOro oOchyxuBaHus. B uroroBom peiftunre 38 opraHum3anuii mokazaiu
OTJIMYHBIE PE3yJIbTaThl U HAOPAIU MO0 COBOKYMHOCTH 00muX mokazarenei ot 81,0 no
100,0 6amnoB. MKYCO ConmanibHblil IpUIoT A7 AeTei 1 moapocTkoB ETkymnbeckoro
MyHuiunaibHoro paiioHa m OI'CYCO I'epoHTOSIOTMYECKHMI LEHTP MOKa3aiu
XOopomui pe3ynbrar (Tadmuia 5).
Tabnuua 5
HToroBblili pedTHHI OPraHU3aALUN CTAMOHAPHOU (POPMBI
COMATBHOTO 00cayxuBanus YeassOuHckoii 001acTH
10 KOM(OPTHOCTH M IOCTYIIHOCTH NpeaocTaBjaenus yciayr B 2021 rogy

(6asbl)
Ne HaumeHoBaHuUe opraHu3anuu Baaasl
Onenka «OTJIHYIHO»

1. | 'CYCO YensOuHCKMIA ICHXOHEBPOJIOTHUECKUI HHTEpHAT No 2 100,0
2. | I'CYCO YenssOuHCKUI ICUXOHEBPOJIOTHUECKUN UHTEPHAT 100,0
3. | F'CYCO KpacHoapmeickuii TOM-UHTEpHAT IJIsl IPECTAPEIBIX U NHBAINIOB 990

«bepesku» ’
4. | 'CYCO CneuunanbHblii JOM-MHTEPHAT JUIsl TPECTapesbIX U MHBAJINJIOB 98,4
5. | 'CYCO IlcuxoneBponornyeckuii UHTEpHAT «CHHETOPBHEN 97,6
6. | I'CY Yensbunckuii nom-unrepHat Nel s nmpectapenbiXx U MHBAIHUIOB 97,6
7. | TCYCOCC3H CarkuHCKHI ICUXOHEBPOJOTNYECKUI HHTEPHAT 97,6
8 I'CYCOCC3HYO llentp coneiicTBus ceMeiHOMY BOCIUTaHMIO T. YensOnHcka 97,6
9. | 'CYCO YenstOMHCKHUIT TepOHTOIIOTUIECKHUI TICHTP 97,0
10. | TCYCOCC3H YepkacKynbCcKuii ICHXOHEBPOJIOTHIECKHI HHTEPHAT 97,0
11. | MBYCO CPI] a5 HeCOBEepIIEHHONETHUX T. 371aTOyCTa 96,8
12. | TCYCO Tpowunkuii HEHTP CONEHCTBHS CEMEWHOMY BOCITUTAHUIO 96,8
13. | MKYCO CPII st HecoBepiieHHONIETHUX T. Bepxuuii Y paneit 96,0
14. | TCYCO IloseraeBcKkHii ICUXOHEBPOJIOTHICCKHI HHTEPHAT 96,0
15. | TCYCOCC3H Marnutoropckuii ICUXOHEBPOJIOTUYECKHI HHTEpHAT 96,0
16. | TBOYCIIO Texaukym-uaTepHaT MHEBaINI0B nMeHu M.U. 11ly6a 95,2
17. | TCYCOCC3H MarauToropckuii 1ToM-MHTEPHAT JUIsl PECTAPENBIX M MHBAIUIOB 94,6
18. | MKYCO CPI] st HecoBepIlIeHHOIETHUX MeTaTypruueckoro paiiosa r. 93.8

YensObuHcKa ’
19. | 'CYCO Koneiickuii peaOUIUTAIMOHHBINA LIEHTP IS JIUL C YMCTBEHHOU 936

OTCTAJIOCTBIO ’
20. | MKYCO CPII nyist HecoBepiieHHONIETHHX T. Muacca 93,2
21. | MKYCO CPII mst HecoBepmeHHONETHIHX CaTKMHCKOTO MYHHITHITAILHOTO paifoHa 93,2
22. | MKYCO CPIL] 17151 HeCOBEpIIEHHOIETHUX Y BEJIBCKOT0 MyHUIIMIIAILHOTO paiiOHa 93,2
23. | TCYCO BepxHeypalbCKuil TOM-UHTEpHAT IJIsl IPECTAPEIIbIX U HHBAINIOB 93,2
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MIPOJIOJKCHIE TAOJIUIIBI 5

Ne HaumeHoBaHue OpraHu3anum Bbajuibl
24. | MKYCO CPL nyist HecoBepIIEHHOJIETHHX TPaKkTOpO3aBOJICKOTO pailoHa 924
r. Yensibuncka ’
25. | MKYCO CPII nyisi HecoBepiieHHoJIeTHUX KypuaTtoBckoro paiiona r. YensOnHcka 92,0
26. | MKYCO CPL] nist necoBepmieHHONeTHUX «Hanexna» OKTAOpbCKOTo 918
MYHUIIMTIAJILHOTO pailoHa ’
27. | T'YCO Kycunckuit OPL] nnst gereii 1 mOJpOCTKOB ¢ OTPaHUYCHHBIMU 914
BO3MOXKHOCTSIMU ’
28. | MYCO CPI1I nyis HecOBepIICHHOJIETHUX T'. MarHUTOropcka 91,2
29. | TCYCOCC3H KyBamumHCKHUil ICHXOHEBPOJIOTHYECKUN HHTEPHAT 91,2
30. | MKYCO «ConuansHbIi TPUIOT IS JETEH U TOJIPOCTKOB «Bo3pokaeHue» 906
Kanununckoro paiiona r. YensiOnHcka ’
31. | OI'KY UOILC3 «Cembsy» 87,8
32. | MKYCO ConnaibHbIH IPUIOT JUIS JETSH U TOJIPOCTKOB T. Tpourka 86,8
33. | MKYCO CPII ns HecoBepieHHONETHUX JIeHHHCKOTO paiioHa r. YensOnHcka 85,6
34. | MYCO CPII s HecoBepieHHOJICTHHX HaraitbakCkoro MyHUIIMTIAIBHOTO paiioHa 85,4
35. | 'YOCOII I'TIB «Tomouek 84,8
36. | MYCO CPL niisa necosepuienHoneTHux KataB-lBaHOBCKOro MyHUIIMTIAIEHOTO 83.4
pariona ’
37. | MKYCO CPI] nns HecoBepuieHHOIETHUX YHCKOr0 MYHUIIMTIANBHOTO paiioHa 83,2
38. | MYCO CPII nyist HecoBepmeHHoneTHHX T. Koneiicka 81,0
Ounenka «Xopoumo»
39. | MKYCO ConuanbHbIH TPUIOT U JETSH U TOAPOCTKOB ETKYIECKOTO 806
MYHHIIMINIAJIBLHOTO paiioHa ’
40. | OI'CYCO I'epoHTOIOTHYECKHUIT IEHTP 76,4

B cpeanem Bce oOpraHMzanuu  CTAllMOHApHOM  (QOpPMBI  COLMATIBHOIO
oOcyxuBanus YensOunckoit oomactu B 2021 roxy Habpamu oxono 92,2 6anios.
CpaBHuTenpHbIM aHamn3 utoroporo perutrnnra 2018 roxa ¢ pesynpratamu 2021
rojia moKasall, YTO Pe3yJbTaThl OOJIBIIMHCTBA OPraHU3alil CTAIlMOHAPHON (HOPMBI 3a
TPH MPOILISAIINX IoJia B IICJIOM IMOBBICHIIHCH (Tabwuia 6).
Tabmauia 6
HTorosbie peiTHHIH OPraHU3ANUNA CTALMOHAPHON (OPMBI
COLHUAIBHOrO0 00cay:xuBanus YeassOMHCKOM 00/1acTH 110 KOM(MOPTHOCTH U
AOCTYIHOCTH npeaocrasjaenus ycayr B 2018 u 2021 rr.

(6asmel)
Ne HaumeHnoBaHue opranusanuu 2018 r. | 2021 r.
1. | TCYCO YenssOuHCcKHii ICUXOHEBPOIOTHYECKUI HHTEepHAT No 2 96,8 100,0
2. | TCYCO YensOMHCKMI IICHXOHEBPOJOTHICCKUN HHTEPHAT 98,4 100,0
3. | I'CYCO KpacHoapmeiickuii ToM-UHTEpHAT JAJIs IpecTapesbX U 93.7 990
uHBaINI0B «bepe3km» ' ’
4, | TCYCO CrenuanbHbIi TOM-UHTEPHAT JUIS IPECTAPEIIbIX 1 MHBAJIUJIOB 100,0 98,4
5. | I'CYCO IlcuxoneBponorunyeckuii ”HTepHaT «CHHETOpbe» 94,5 97,6
6. | I'CY Yensbunckuii nom-uHTepHAT Nol 115t mpecTapenbiXx 1 HHBAJIUIOB 75,5 97,6
7. | TCYCOCC3H CaTkuHCKUI ICUXOHEBPOJIOTMYECKUH HHTEPHAT 93,4 97,6
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MIPOJIOJKEHHE TAOJIUIIBI 6

Ne HaumeHoBaHHMe OpraHu3anuu 2018 r. | 2021 r.
8. | TCYCOCC3HYO llenTp coneicTBUs CEMEHHOMY BOCITUTAHUIO
95,6 97,6
r. YensaOuncka
9. | I'CYCO YensOuHCKUH T€pOHTOJIOTHYCCKUH IICHTP 98,4 97,0
10. | TCYCOCC3H YepkacKylnbCKUi ICUXOHEBPOJIOTUYECKHI HHTEPHAT 92,4 97,0
11. | MBYCO CPII nnst HeCOBEpIICHHOJIETHUX T. 371aTOYCTa 84,5 96,8
12.| TCYCO Tpowunkuii HEHTP COACHCTBUS CEMEHHOMY BOCITUTAHHIO 96,0 96,8
13. | MKYCO CPI] ans HecoBepIiieHHONETHUX T. Bepxuuit Y paeit 87,4 96,0
14.| TCYCO IloneraeBCKkHii ICUXOHEBPOJIOTHYCCKUN HHTEPHAT 96,8 96,0
15. | TCYCOCC3H Marnutoropckuii ICHXOHEBPOJIOTUYECKUIM MHTEPHAT 91,2 96,0
16. | TBOYCIIO TexnukyMm-unTepHat nHBanua0B umenu N.U. [lly6a 99,2 95,2
17.| 'CYCOCC3H Marnutoropckuii JOM-MHTEpHAT JUIsl IPECTapeibIX U 93.0 946
WHBAJIUI0B ' '
18. | MKYCO CPL] anst HecoBepIICHHOJIETHUX MeTauTypruuecKoro paiioHa
95,6 93,8
r. YensOuncka
19. | I'CYCO Koneiickuit peaOUINTAIIMOHHBIN LIEHTP ISl UL C YMCTBEHHON 98.4 936
OTCTAIIOCTBLIO ’ ’
20. | MKYCO CPI] asis HecoBepIieHHOJETHUX T. Muacca 88,2 93,2
21. | MKYCO CPII st HecoBepiieHHOICTHHX CaTKMHCKOTO MYHUIIATIATHEHOTO 952 93.2
paiioHa ’ ’
22.| MKYCO CPII s HECOBEPIIICHHOIETHUX Y BEJIbCKOTO MYHUIIUTIATHHOTO 94.2 93.2
paiioHa ’ ’
23. | TCYCO BepxHeypaabCKuil TOM-UHTEPHAT JJIsl IPECTAPEIBIX U HHBAINIOB 91,5 93,2
24. | MKYCO CPL s HecoBepIIeHHOJIETHUX TpakTopo3aBOACKOro paiioHa
86,0 92,4
r. UensaOunHcka
25. | MKYCO CPI] st HecoBepuieHHoneTHUX KypuaToBckoro paiiona
94,0 92,0
r. UensaOunHcka
26. | MKYCO CPII mis nHecoBepriernonetHux «Hanexna» OKTIOpbCKOTO 839 918
MYHHIIMIIAJIBHOTO paiioHa ' '
27. | I'YCO Kycunckuit OPL] anist gereit 1 mogpoCTKOB € OTpaHMYSHHBIMH 884 914
BO3MOKHOCTAMH ! !
28.| MYCO CPI] nnst HECOBEPIICHHOJIETHUX T. MarHUTOTOpCcKa 87,0 91,2
29. | 'CYCOCC3H KyBammHckuii NCMXOHEBPOJIOTHUECKUI HHTEpHAT 92,2 91,2
30. | MKYCO «ConuanbHbIi TPUFOT JUIS JETSH U TOJAPOCTKOB «B0o3poxaeHne»
. 94,4 90,6
Kanununckoro paitiona r. Yensouncka
31. | OTKY UOIIC3 «Cembs» 93,4 87,8
32. | MKYCO ConmanbHbli IPUIOT s AeTel U MOAPOCTKOB T. Tpowuika 90,8 86,8
33. | MKYCO CPL] nns HecoBepiieHHOIeTHUX JICHUHCKOTO paiioHa 922 85.6
r. UensbouHCcKa ’ ’
34. | MYCO CPL] ans HecoBepiieHHONETHUX Haraitbakckoro MyHUITUTIAIEHOTO 78 4 85.4
paiioHa ’ ’
35.| I'VOCOIL] I'TIB «Tomonex» 80,6 84.8
36. | MYCO CPL] ans vecoBeprienHoeTHUX Karap-lBaHOBCKOTO 940 834
MYHHUIUIIAJIBHOTO PaliOHa ’ ’
37.| MKYCO CPL] nmst HecOBEpIIEHHOIETHUX YHCKOTO MYHHUIIHITATHHOTO 882 83.2
paliona ’ ’
38. | MYCO CPI] nys HecoBepmenHoneTHHX T. Komelicka 80,6 81,0
39. | MKYCO CoumanbHbIi IPHIOT AJI JeTeH U OAPOCTKOB ETKyIIbCKOTO 798 806
MYHHUIUIIAJIBHOTO PaliOHa ' '
40. | OI'CYCO TI'epoHTOIOTUYECKHI IEHTP 100,0 76,4
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VYBenmu4YmiIoch KOJMYECTBO Oa/lioB MO COBOKYIMHOCTH OOIIMX TOKa3aTenei
KauecTBa YCJIOBHM MPENOCTaBICHUS COLMAIBHBIX YCayr y 21 opraHuzaiuu
CTalMOHApHON (OPMBI COIMATBHOTO OOCTyKMBaHUs. HaumOosbliee mNOBBIIICHHE
Haomonaercss B I'CY UYensObunckuii noMm-uHtepHat Nel s mpecTapenibix |
uHBanuo0B (Ha 22,1 6amios), MBYCO CPL] 1151 HecoBepIlIeHHOJIETHUX T. 371aTOyCTa
(ra 12,3 6amno), MKYCO CPII nns HecoBepiieHHodeTHUX I. Bepxuuit Y daneit (na
8,6 6amioB), MKYCO CPI] mns vecoBepiennonetHux «Hanexnaa» OKTIOpHCKOTO
MyHULIMNAIBHOTO paiioHa (Ha 7,9 6amnoB), MYCO CPI] st HecoBEepIIEHHOIETHUX
Haraitbakckoro myHunumansHoTO paitiona (Ha 7,0 6ammo), MKYCO CPL mis
HECOBEPIICHHOJIETHUX TpaKkTOp03aBOACKOTO paiioHa T. YensOuHcka (Ha 6,4 6amios),
MKYVYCO CPI] ayis HecoBepiieHHOIETHUX T. Muacca (Ha 5,0 6amioB).

B Toxe Bpewms, elie MpakTHYECKH Yy TMOJIOBUHBI OpraHM3alui HaOJ0/1aeTcs
CHMPKEHHE HUTOTOBOTO pEUTHHra KOM(OPTHOCTH M JOCTYNMHOCTH MPEAOCTaBICHUS
yciyr. Hanbomnblee cHukeHue mokasareneid B cpaBHeHuu ¢ 2018 rogom ormedaercs
B OI'CYCO Teponronorumueckuit mnentp (wa 23,6 Oamno), MYCO CPIL nnsa
HecoBepileHHOoNeTHUX KataB-MIBaHOBCKOro MyHUIMNAIBHOTO paitona (Ha 10,6
o6amnmoB), MKYCO CPL ans HecoBeplieHHOJETHUX JIEHMHCKOro paiioHa T.
Yensabuncka (Ha 6,6 6amios), OI'KY UOLIC3 «Cembs» (Ha 5,6 6amnos), MKYCO
CPL] 1nnsi HECOBEPIICHHOJIETHHX YWCKOrO MYyHHIMIIAIbHOrOo  pailoHa (Ha 5.0
oamnoB), I'CYCO Konelickuii peaOUIUTAIIMOHHBIA IIEHTP IJsl JUI[ ¢ YMCTBEHHOMU
orcramocteto  (Ha 4,8 OamnoB). B ocTambHBIX OpraHu3anusX BBISIBICHO
HE3HAYUTEIBHOE CHIKEHHE OOILEro peuTHHra B cpaBHEHUHU ¢ pesyibraramu 2018
roja.

1.2. AToroBblii peHTHHT OpraHu3alMii MOJycTAllHOHAPHOW (opMBbI
COLMAJIBHOI0 00CTYKMBAHMA 10 NTOKA3aTEIsIM, XaPAKTEPHU3YIOLIUM 001IHe
KPHUTEPUH OLICHKH Ka4eCTBA YCJIOBUH NMPEAOCTABICHUS CONMATIBHBIX YCJYT,

OPraHM3aluAMHI COUNAJIBHOIO0 o00cay:;kuBanus YeaaOnnckou odiactu

B xome He3aBuCcMMOH OIleHKHM ObLIO 00ciieoBaHO 9  OpraHu3almii
MOJIyCTaIlMOHAPHOHN (DOPMBI COIMATLHOTO 00CTyKUBaHUsA. B UTOroBOoM peiTunre Bce
OpraHu3aliy TOKa3aJld OTIWYHBIC pe3ysbTaThl — Habpamu oT 88,8 mo 99,8 Gamios
(Tabmuma 7).

Tabmuma 7
HNToroBblii peiiTUHT OPraHU3ANUN MOJYCTANNOHAPHON (opMBI
COIMAJIBLHOI0 00cay:kuBaHus YeassOnHckoi 001acTH
10 KOM(OPTHOCTH M IOCTYIIHOCTH npeaocTrasjaeHus yciayr B 2021 rogy

(6ane)
Ne HaumeHoBaHue OpraHusauuu Bbajiabl
Onenka «OTJIHYIHO»
1. MKY «KoMruiekc connanbHON aganTaiiy rpaxaan» r. Muacca 99,8
2. MYV «KoMIuieke couuanbHON aganTauuu rpaxjaany r. Marauroropcka 97,6
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MIPOJOJKCHIE TAOIUIIBI 7

Ne HaumeHoBaHMe OpraHu3anuu banabi
3. MBY KCII no okazanuto nomomu guiaMm bOMX r. 3naroycra 97,6
4. MBYCO CPL s nereii 1 HOAPOCTKOB C OIPaHUYEHHBIMU BO3MOYKHOCTSMHU 97.0

«3mopoBbey T. UensiOnHcka '
5. MBY «lleHTp conuanbHO-TPyI0BON peabuIuTaIium 95,2
6. MVYCO CPL ayist nereil ¥ moApOCTKOB C OTPAHUYECHHBIMU BO3MOKHOCTSIMU 95.0

r. Marauroropcka '
7. MY KCI] o oka3zanuro momorru jguiaMm bOMX r. YensioOnncka 92,6
8. MY «lleHTp conuanbHON MOMOIIHM CEMbE M JICTAM I'. MarHUTOropcKay 90,4
9. MBYCO «Kpusuchslii neHTp» r. YensiOnHcka 88,8

B cpemnem Bce opraHuzanmuu IMOJTYCTAIMOHAPHOW (DOPMBI  COIMATBLHOTO
obcykuBanus B 2021 romy Habpamu oxoiso 95,0 6amios.

CpaBHuTenbHbIM aHAIU3 UTOroBoro pertruHra 2018 roxa ¢ pesynpraramu 2021
rojia mokasajl, YTo pe3yJbTaThl OpPTaHU3ALMI MOJyCTAlMOHAPHON (OPMBI B 1IE€JIOM
HOBBICHIIUCH (Tabuma 8).

Tabmauia 8
HTorosbie peiTHHIA OPraHU3AUM MOJYCTAHOHAPHON (DOPMBI
COIHAJILHOI0 00CIy:;KUBaHUSI e ass0MHCKOM 00,1aCTH M0 KOM(OPTHOCTH H
AOCTYNHOCTH npeaoctaBiaenus ycayr B 2018 u 2021 rr.

(6anI)

Ne HanmeHnoBaHnue opraHuzanuu 2018 r. | 2021 1.
1. MKY «Kommiekc connanbHON agantanuu rpaxian» r. Muacca 96,8 99,8
2. MY «KOMIUIEKC COIMABbHON aIaNTaluy Tpakian» T. MarHUTOropcka 95,6 97,6
3. MBY KCII no okazanuro nomorw jauriam BOMX r. 3maroycra 95,7 97,6
4, MBYCO CPL nns nereid ¥ NOAPOCTKOB C OTPaHUYECHHBIMU 905 97.0

BO3MOKHOCTSIMU «3710pOoBhe» T. UensiOnHcka ’ ’
5. MBY «llenTtp conmanbHO-TPYA0BOI peabUINTAIIIN 95,6 95,2
6. MVYCO CPI] ansa neteit ¥ mOJPOCTKOB C OTPAHUYEHHBIMU 899 950

BO3MOXHOCTSMHM TI'. MarHuToropcka ' '
7. MY KCII o oka3anuro oMoy juram BOMX r. UensOuacka 96,1 92,6
8. MYV «llenTp conmanbHOl MOMOIIM CEMBE U AETSIM I'. MarHUTOropcka 86,2 90,4
9. MBYCO «Kpwusucuslii neHTp» T. YensOnHcka 84,2 88,8

[TonoxxutenbHas AMHAMUKA KauyeCcTBa YCIOBUN TMPEAOCTABICHUS COIMATBbHBIX
yclIyr HaOmwogaeTcss y [ OpraHu3aiuil moycTaMuoOHapHOM (GOpPMBI COIMANIBHOIO
obcimyxuBanuss u3 9. HauOonbmuii pocT HMTOrOBOTO pPEUTHHTa HAOII0IAeTCs B
MVYCO CPII nns gered W HOAPOCTKOB C OrPAaHUYECHHBIMU BO3MOKHOCTIMU
r. Marautoropcka (Ha 5,1 OamioB). He3HauuTenbHO, HO CHU3UIOCH KadyeCTBO
npegoctaBiueHus ycayr B MY KCI[ no okazanuio nomomu Jminam BOMIK
r. YensOuncka (Ha 3,5 6amioB).
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2. PE3YJIBTATBI HE3ABUCUMOM OIIEHKH IO ITOKA3ATEJISIM,
XAPAKTEPU3YIOIUM OBIIUE KPUTEPUU OLIEHKH KAYECTBA
YCJIOBUH TPEJOCTABJIEHUSI COIUAJIBHBIX YCJIYT
OPTAHM3ALIMSAMU COUAJIBHOI'O OBCJIY KUBAHUS
YEJSBUHCKOU OBJIACTH

2.1. OTKpBITOCTH U JOCTYINHOCTH HH(poOopManuu 00 opranu3anuu (y4pe:KIeHun)

OOmuit  mokaszareib, XapakTEpU3YIOIIUH KpUTEpUH OIEHKM KauecTBa
«OTKPBITOCTh U AOCTYIMHOCTh MH(OpMAIMK 00 OpraHU3aIuu CONUATLHON chephh»,
paccuuThIBANICSA KaK CpeHee apru(MeTHUecKOoe 3HAUeHUN TpeX MoKa3aTesel OLICHKH
KauecTBa:

1. 3HaueHne nokazarens OLEHKM KayecTBa «COOTBETCTBHE HMH(POPMALHUU O
JESTEIbBHOCTH OPTaHU3alMK COLMAIbHOU cepbl, pa3MEIIEHHON Ha 00IEA0CTYHbIX
MH(POPMAILIMOHHBIX PECYpCax, €€ COJAEPKaHUI0 U NMOpAIKy (hopme), yCTaHOBIEHHBIM
3aKOHOAATEIbHBIMU U HWHBIMM HOPMATHBHBIMU IPAaBOBBIMU aKTaMHU Poccuiickoii
®enepanun» (I1,4) onpenensanocs no Gopmyne:

HCTeH +I/Ica171T
M= ( 2;}41{0% )x100, (2.1.1)

rje:

Wcrenn — 00beM MH(pOpMaLy, pa3MelieHHOW Ha MHPOPMALMOHHBIX CTEHJaX B
NIOMEIICHUY OPTaHU3aLUu;

WUeir — oObeM wuHOpManuu, pasMmenieHHOW Ha OQUIMaIbLHOM —CcailTe
OpraHu3alliy COLMAIbHON cepbl B MH()OPMAIIMOHHO-TEIEKOMMYHUKALIMOHHON CETH
«MHTepHeT» (nanee — opUUMaIbHBIN CAalT OpraHu3anum);

Wyopw — 00BEM MHPOpPMANUM, PAa3MEHICHUE KOTOPOM HA OOMIENOCTYIHBIX
MH()OPMAIIMOHHBIX  pecypcax YCTAHOBJEHO 3aKOHOAATEIIbHBIMU W  HMHBIMHU
HOPMaTUBHBIMM NpaBOBbIMHU akTaMu Poccuiickon denepanny;

2. 3HaYEHHE TIOKa3aTels OlleHKH KadecTBa «Hanmumune Ha oduinmansHOM caiiTe
OpraHu3allid COUMAaIbHOM cdepbl HHPOPMAMM O JUCTAHIIMOHHBIX CHOCOOax
OoOpaTHOM CBSI3M W B3aMMOJACWUCTBUA C  MOJIydaTedsIMH  yCIyT M HUX
dyukimonrpoBanue» (I1,.;) onpenensuiocs o Gopmysie:

H}lI/ICT = T}lI/ICT X C)lHCT! (212)
rie:

T er — KOTUYECTBO 0AJUIOB 32 HAIMYUE HA OPUITMATBHOM CaliTe OpraHU3aINH
nH(pOpMAIIK O JUCTAHITMOHHBIX CIIOCO0AX B3aMMOJCUCTBUS C MOJTYyYaTEIIIMHU YCIyT
(rro 30 GasuToB 3a KaX</AbIH JUCTAHIMOHHBIHN CIIOC00);

Cuer — KOJIMYECTBO  (PYHKIMOHHMPYIOMIMX  JUCTAHIIMOHHBIX  CIOCOOOB
B3aMMOJICHCTBUS C TMOJydaTesIsIMU YCIyT, UHPOpMaIus O KOTOPBHIX pa3MelleHa Ha
oHUIIUAIBHOM CailiTe OpraHu3alliy COIUAILHON CepBhl.

3. 3HayeHue TIOKa3aTelis OIEHKM KaudecTBa «Jlons mosydartenedt yciuyr,
YIOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJMHOTOM M JOCTYMHOCThIO HMH(POPMAIUHA O
NESTEIBHOCTH OpraHu3aluy  conuanbHoi cdeps»y (I1°7Py,), ompenmensiock 1m0

dbopmyre:
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rIe.
yCTeHH

OTKp —
I y,=

yCTeHI[ + y

( 2 ><LIO6H1

YHUCIIO ToJydaTeseld yCIyT,

canT )XIOO,

(2.1.3)

YAOBJICTBOPCHHBIX OTKPBLITOCTBIO,

MOJIHOTOM M JOCTYHMHOCTBIO HMH(OpPMAalUU, Pa3MEIICeHHOW Ha HHQPOPMAIUMOHHBIX
CTEH/IaX B MMOMEIICHUHN OPraHU3allM1 COIIMAIbHON chephl;

ycaﬁT

YUCIIO TMOJy4aTesed YCIyT,

YAOBJICTBOPCHHBIX OTKPBITOCTHIO,

MOJIHOTOM W JOCTYMHOCTHIO MH(OpPMAINH, pa3MEIIEHHOW Ha O(UIMaIbHOM CalTe

OpraHu3aluu;

Y61 — OOIIIEE YHUCIIO OMPOIICHHBIX MOTyYaTeNen YCIyT.
MaxkcruManabHOE KOJWYECTBO OallJIOB MO KaXJIOMY OTICIBHOMY IMOKa3aTemio
Takxe paBHo 100 Oamios.
Opzanuzayuu cmayuoHapHoi Gopmovl COUUATLHO20 OOCTIYHCUBAHUA
HeszaBucumas oneHka mokasana, uro y Bcex 40 opraHuzaiuil cTallMOHapHOMN

dbopmbl

COIIMaJIBbHOI'O O6CJ'IY)KI/IBaHI/IH OTIIMYHBIC PC3YJIbTAThI

0 KPUTEPUIO

OTKPBITOCTH U JOCTYNMHOCTH uH(opMmanuu (Ttabnumna 9). IlpumedarensHo, 4TO Yy
MOJIOBUHBI OpraHU3alUi pe3ybTaThl JOCTUIIU MakcumanbHoro 3HaueHus — 100,0

0aJuIOoB.

Tab6mauia 9

PeliTMHI opraHu3anuii CTallMOHAPHON (OPMBI COLHMATBHOI0 00C/IYKUBAHUSA
YenstOMHCKOM 00/12CTH 110 KPUTEPHUIO OTKPBITOCTH M I0CTYNTHOCTH HHpOpManuu
00 opranusauuu (yupexaenuu) B 2021 roay

(OammI)
0J151 moJTy4yaTese
CooTBeTcTBHE A y
Hanuume Ha | ycJyr, y10BJEeTBOPEHHBIX
uHpopmanuu o .
opUUHATBHO | OTKPBITOCTBHIO, OJTHOTOM
AeATeTLHOCTH .
M caiiTe H IOCTYNTHOCTHIO
OpraHu3aluM
N OpraHu3anum undopManun o
conmaabLHOM .
COLMATbHOI AesATeIbHOCTH
ctepsl,
. chepsl OpraHM3auuu
pa3MeLeHHOi N
1a oe undopmManun conmaabHoi chepbl,
0 pa3MelleHHOH Ha
JAOCTYMHBIX
No HaumenoBanne 3HaveHue O — AUCTAHIUOH- HH(OPMANMOHHBIX
OpraHu3alnuu pedTHHTA P HBIX CMOCO0axX | CTeHJaX B MOMeIIeHUH
HBIX pecypcax, .
o0paTHoOM OpraHu3auun
ee CodepPKAHUIO .
CBSI3U U couHaIbHOI cepbl, HA
U TOPSIAKY .
(dopme) B3aHMO- opuIHATBLHOM caiiTe
pMe), neiicTBHS ¢ opraHu3zanuu
YCTAHOB- o
noJyvareJis- couHaIbHOIl cepbl B
JIEHHBIM o
MH ycayr u ux | cetn «AHTepHeT» (B %
HOPMATHBHBIMU
(pyHKIHOHMP OT 00111ero ymnciaa
NPaBOBBIMH
OBaHUe ONPOLIEeHHBIX
aKTaMu .
noJiy4artesei ycJjayr)
1 2 3 4 5 6
Ounenka «OTIMYHOY»
1. | MBYCO CPI1] gis
HECOBEPIICHHOJIET- 100,0 100,0 100,0 100,0

HUX T. 31aroycra
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MIPOJIOJKEHHE TaOIUIIBI 9

1 2 3 4 5 6

2. | MYCO CPII nnst HECOBEPIICHHOIETHUX } 100,0 | 100,0 | 100,0 | 100.0
KaraB-/1BaHOBCKOI0 MyHMIIMIIAJILHOTO paliOHa

3. | MKYCO CPII nyist HecoBepiieHHOJIETHHX T. Muacca 100,0 | 100,0 | 100,0 | 100,0

4. | MYCO CPL g HeCUOBepIHeHHOJ'IeTHI/IX Haraiibaxckoro 100,0 | 100,0 | 100,0 | 100.0
MYHHIIMITAJILHOTO paiioHa

5. | MKYCO CPL gns HeCOBepmeHHoneiTHI/Ix «Hanexna» 100,0 | 100,0 | 100,0 | 1000
OKTSI0pPHCKOT0 MYHUITUTIIAIILHOTO palioHa

6. | MKYCO CPL] gns H?COBepI_HeHHOJ'IeTHI/IX CaTKUHCKOIO 100,0 | 100,0 | 100,0 | 1000
MYHHIIMIIAJTLHOTO paiioHa

7. | MKYCO CouuanbHbIi TPUIOT I JETEH U TIOJIPOCTKOB 100,0 | 100,0 | 100,0 | 1000
r. Tpounka

8. | MKYCO CPII nnis HecoBepiieHHOIETHUX JIGHHHCKOTO pailoHa 100,0 | 100,0 | 100,0 | 100.0
r. YensOuHcka

9. | MKYCO CPL gns HecolaepmeHHOHeTHHx 100,0 | 100,0 | 100,0 | 100.0
Mertannypruueckoro paiiona r. YensOuHcka

10. | TCYCO YensaOuHCKuU# TepOHTOIOTHUCCKHUI IICHTP 100,0 | 100,0 | 100,0 | 100,0

11. | TCYCO IlcuxoneBposornueckuii ”HTepHAT «CHHETOPhEe» 100,0 | 100,0 | 100,0 | 100,0

12. | TCYCOCC3H MarHutoropckuii JoM-UHTepHAT IS 1000 | 100,0 | 100,0 | 100,0
IpecTapebiX U NHBAINUIOB

13. | TCYCO Kpacnoapmeiickuii JOM-HHTEPHAT JUISI TPECTapeIbIX 1000 | 100,0 | 100,0 | 100,0
u uHBAMU0B «bepeskuy»

14. | I'CYCO CrneunanbHblii JOM-UHTEPHAT 7Sl IPECTapPENbIX U 1000 | 100,0 | 100,0 | 100,0
WHBAJINJIOB

15. | TCYCOCC3H CaTkuHCKUN ICUXOHEBPOIOTHUYECKHMA 1000 | 100.0 | 100,0 | 99,0
WHTEpHAT

16. | TCYCO KOVHGI/ICKI/II/I peaduIUTallMOHHBIA HEHTP AJIS JIMIL C 1000 | 100,0 | 100,0 | 100,0
YMCTBEHHON OTCTaJIOCTHIO

17. | TCYCO YensObunckmii ncuxoneBposornyeckuit marepHat Ne 2 | 100,0 | 100,0 | 100,0 | 100,0

18. | TCYCO YensOMHCKMIT IICHXOHEBPOJIOTHUCCKUH MHTEPHAT 100,0 | 100,0 | 100,0 | 100,0

19. | 'CYCO Tpouukuii HEHTp CONEHCTBUS CEMEHHOMY 100,0 | 1000 | 1000 | 99,0
BOCTIUTAHHIO

20. | TCYCOCC3HYO LlenTp conencTBUsl CEMEHHOMY 1000 | 100.0 | 100,0 | 99,0
BOCITUTAHUIO T. YenssOnHcka

21. | MKYCO CPII st HecoBepuieHHONETHUX T. Bepxuuii Ydaneit | 99,0 | 100,0 | 100,0 | 97,0

22. | MKYCO ConuaibHbIH PUIOT JIJ'ISIVJIGTGI/I Y TIOJAPOCTKOB 98,0 | 940 |100,0 | 2000
ETKynbCKOr0 MyHHIIUTIATHHOTO paifioHa

23. | MYCO CPL] aist HECOBEPIICHHOJIETHUX 98.0 | 940 | 1000 | 1000
r. Marauroropcka

24. | MKYCO CPL] nns HECOBEPIICHHONETHAX YBenbCKOro 98,0 | 100,0 | 100,0 | 96,0
MYHHIIHITATILHOTO paioHa

25. | 'CYCO BepxHeypalbCKuii JOM-UHTEPHAT IJIs IPECTAPENbIX U 98,0 | 100,0 | 00,0 | 950
WHBAJIHJIOB

26. | I'CY Yenabunckuii nom-unTepHat Nel juis npecTapensix 1 98,0 | 1000 | 100,0 | 95,0
WHBAJIHJIOB

27. | TCYCOCC3H YepxacKynbCKH ICUXOHEBPOJIOTMUECKHI 98,0 | 100,0 | 100,0 | 96,0
WHTEPHAT

28. | TCYCOCC3H Maruutoropckuii ICUXOHEBPOJIOTUYECKUN 98,0 | 100,0 | 1000 | 94.0

WHTEpHAT
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MIPOJIOJKEHHE TaOIUIIBI 9

1 2 3 4 5 6
29. | MYCO CPII nns nHecoepmeHHoaeTHUX T. Konelicka 97,0 94,0 | 100,0 | 96,0
30. | OI'CYCO TI'epoHTOIOTHYECKHIA IEHTP 97,0 | 100,0 | 100,0 | 93,0
31. | TCYCO IloneraeBckuii ICHXOHEBPOJIOTUICCKUN HHTEPHAT 97,0 | 100,0 | 100,0 | 93,0
32. | 'YOCOII I'TIB «Tomonek» 97,0 | 100,0 | 100,0 | 92,0

33. | I'YCO Kycunckuit OPL] st gereii ¥ mOJpOCTKOB C 96,0 | 100,0 | 2000 | 91,0
OrpaHMYCHHBIMU BO3MOXKHOCTSAMH

34. | OI'KY UOLC3 «CeMbsi» 96,0 | 100,0 | 100,0 | 89,0

35. MIV<YCO CPL nyia HecoBepuieHHONeTHUX KypuaToBCKOro 96,0 | 94.0 | 1000 94,0
paiiona r. YensioOnuHcka

36. | TBOYCIIO TexHUKyM-MHTEpPHAT HHBAIHIOB UMECHH

N.U. I1ly6a 96,0 | 100,0 | 100,0 | 89,0

37. | MKYCO «ConuanbHbIil IPUIOT 715 ASTEH U TIOJIPOCTKOB

. 95,0 | 84,0 | 100,0 | 100,0
«Bo3poxnenne» Kainnunckoro paiiona r. YensaOuHcka

38. | TCYCOCC3H KyBamuHCKu# IICHXOHEBPOJIOTUIECKUN

95,0 | 100,0 | 100,0 | 87,0
UHTEpHAT

39. | MKYCO CP1I st HecOBEpIIEHHOJIETHUX Y HCKOTO

. 94,0 94,0 | 90,0 | 96,0
MYHUIMIAJIBHOIO paiioHa

40. | MKYCO CP1] s HECOBEpIIEHHOIETHUX TPaKTOPO3aBOICKOTO

paiiona r. YenssOnHcka 9401 940 1 90,0 | 97,0

IIpoBenennoe B 2021 romy wuccienoBaHue IOKAa3alo, 4YTO BO BCEX
OpraHu3alysIX CTALMOHAPHOW (OPMBI COLMATIBHOTO OOCITYKMBaHUS HMMEKOTCS
uHQOpPMAITMOHHBIE  CTEHABI, CoJepkamue HWHGOPMAIMI0 O  JeATEeIbHOCTH
opranusaiuu (Tadsuna 10).

Tab6mauma 10
Pe3yabTaThl JOCTHKMMOCTH OPraHU3ALUN CTALMOHAPHON (GOpPMBI
COLUAIBHOr0 00cay:kuBanus YessOMHCKOH 00J1aCTH MO NMOKA3ATEJII0
«CooTBeTcTBHE HH(POPMAIIUY O 1EATETbHOCTH OPTraHU3AIUN COMATBHOI
cdepsbl, pa3MelieHHOI Ha 001eI0CTYITHBIX MH(OPMAIIMOHHBIX pecypcax,
ee COAePKAHUIO U MOPSAKY (popMe), yCTAaHOBJIEHHBIM HOPMATHUBHBIMHU
npaBoBbIMH akTamu» B 2021 roay

(MpOLEHTHI)
JloCcTHKUMOCTD
Mepeyenn nndopmanmu Ha HHGOPMALHOHHBIX Ha opUUHATBLHOM
CTeH/JIaX B MOMEIeHUH | caiiTe OpraHu3anuu B
OpraHu3anuu cetu «MHTEpHETY
1 2 3

1. O nare rocynapcTBEHHOW perucTpaluu
OpraHu3allii COIHAIBFHOTO OOCITY)KHBaHUS C 100.0 100,0
yKazaHMeM  4YMcia, Mecsma W rojaa
perucTparyu
2. 06 ydpenuTene (yupenuTensix)
OpraHu3allii COIHAIBFHOTO OOCITY)KHBaHUS C
yKa3aHWeM HauMEHOBAaHHS, MecCTa ero (uXx) 100,0 100,0
HAXOXJEHHS, KOHTAKTHBIX TelehoHOB n
aJpeCcoOB JIEKTPOHHOU I1OYTHI
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npojoskerue Taduumibl 10

1

2

3

3. O MecTe HaxOXAEHHUS OpPraHMU3ALUU COLMAIBHOTO OOCIY)XHUBaHUS, €€
¢dwimanax (mpu UX HAJTMYMHN) C YKa3aHUEM aJipeca M CXeMbI Ipoe3Jia

100,0

100,0

4. O pexume, rpaduke pabOTHI ¢ YKa3aHHUEM JHEH W 4acoOB IPHEMa, IepephiBa
Ha 00en

100,0

100,0

5. O KOHTaKTHBIX TCJ'IC(l)OHaX C YKa3aHHMEM KOJa HACCJIICHHOI'0 IIYHKTA, B
KOTOPOM pPaCIHOJOXKCHA OpraHu3anudga COOHUaJIbHOIO O6CJIy)KI/IBaHI/I$I, u o0 aapecax
BHGKTpOHHOﬁ ITOYThI

100,0

100,0

6. O pykoBoauTene, €ro 3aMEeCTHTENSAX, PYKOBOAUTEISIX (UIHaIoB (U X
HAJIMYUU Y MTOCTABIIKUKA COLMANIBHBIX YCIYT) C YKa3aHHEM KOHTAKTHBIX Tene(oHOB
Y aJpECOB IEKTPOHHOU ITOYTHI

100,0

100,0

7. O cTpykType M OpraHax YOpaBlIeHHsS OpraHH3alUud COLHUAIbHOTO
0oOCITy)KMBaHUsI C YyKa3aHUEM HAaWMEHOBAHHWI CTPYKTYPHBIX TOJApa3/ieIeHUN
(opranoB ympaBiieHusi), pamMuiIuil, UMEH, OTYECTB U JOJKHOCTEH PYKOBOAMTENEH
CTPYKTYPHBIX TOJPA3JICICHUNA, MECTa HAXOXKJICHUS CTPYKTYPHBIX MOJApa3/ICICHUH,
azpecoB OQUIMAIBHBIX CAaWTOB CTPYKTYPHBIX MOApa3JeieHuid (IpH HAIWYHH),
aJpeCOB DJICKTPOHHOM MOYTHI CTPYKTYPHBIX TMOJpa3leicHuil (Mpu HAIWYUHU); O
MOJIOKEHUAX O CTPYKTYPHBIX TMOAPA3IEICHHUSIX OpraHu3aludd  COIHAIbHOTO
obcnmyxxuBaHuss (MpU WX HAJIWYUHK); O TIEPCOHATBHOM COCTaBe pPaOOTHUKOB
OpraHHU3ali COIMAILHOTO OOCTYXKUBAaHUSI C yKa3aHUEM C UX COIJIacUs YpPOBHS
oOpa3oBaHus, KBaTH(PHUKAIIMM M ONbITA PaOOTHI, O IOMNECYATECIHLCKOM COBETE
OpTraHu3aIH COIMAILHOT0 00CITYKUBAHUS

Xl

100,0

8. O MaTCpHUAIIbHO-TCXHUYCCKOM o0ecrieueHuun MpeaoCTaBJICHUA COLMAJIbHBIX
yeIyr (Halmu4uu O0OpYIOBAHHBIX MOMEIICHHUH JUIS MPEIOCTABICHHUS COLMAIbHBIX
yclIyr, B TOM 4Hcie OHOIHOTEK, OOBEKTOB CIIOpTa, CPEACTB OOydYeHus u
BOCIIUTaHMs, YCIOBUSAX NMUTAHUS M OOECHeueHHs] OXpaHbl 370pOBbs MoJydarenen
COITMAIBHBIX YCIIYT, TOCTYyIe K HHGOPMAIIMOHHBIM CUCTEMaM B chepe cornaabHOTO
o0ciyxuBanus U cetu «HTepHET»)

100,0

97,5

9. O ¢opme coumanbHOro 00OCIYXHMBaHHS, B KOTOPOM OpraHu3aLUs
IPEOCTABIISET COLMAIBHBIC YCIYTH (CTALIMOHAPHOM, IOJIyCTAlIMOHAPHOM, HA JIOMY)

100,0

100,0

100 O BuIaX CONMAIBHBIX YCIYr, TPEJOCTABISEMBIX  OpraHHU3aINeil
COITMAIBHOTO OOCTY>KHMBaHUS (COLMATILHO-OBITOBBIE, COLMATILHO-MEIUIINHCKHE,
COLIMATILHO-TICUXOJIOTHYECKHE, COIUAIBHO-TIEIarOTMYeCKHe, COIUAIbHO-TPYI0BBIE,
COIMAJILHO-TIPABOBBIC, YCIAYrd B  IEJISX TOBBIIICHUS KOMMYHUKAaTHBHOTO
MOTEHIIMaNa MoJIyJaTenei COIMAlbHBIX YCIYT, CPOUHBIE COIMANIbHBIE YCIYTH)

100,0

100,0

11. O mnopsake U YCIOBUSAX IPENOCTABIEHUS COIMAIbHBIX YCIYI MO BHJIaM
COLMAIBHBIX YCIYr U (opMaM COIHUAIBHOTO OOCTY)XMBAaHUS, B TOM YHCIE O
MepEeYHe COLMAJBHBIX YCIYI, MNPEJOCTaBISEMBbIX OpraHu3alueid; O MOopsIKe U
YCIOBUAX TPEIOCTABICHUS COLMAIBHBIX YCIYr O€CIUIaTHO W 3a IUIaTy MO BUAAM
COLMAIBHBIX YCIYr W (OpMaM COLHMAIBHOIO OOCIyXHMBaHHSA; O Tapudax Ha
COLMAIbHBIE YCIYTM MO BHJAAM COLMAJIBHBIX YCIYr W (opMaM COIHUAIBHOTO
00CITy’)KUBaHU; pa3Mepe IUIaThl 3@ IPEJOCTaBIEHUE COLUAIBHBIX YCIYT, a TAaKXkKe O
BO3MOYKHOCTH IOJIYYEHHsI COLIMAIBHBIX YCIYT OECIIIaTHO

100,0

100,0

! Mudopmanmst (eanuiia nHGOPMALIAN) HE YIUTBIBACTCS B PACUCTE HOPMATHBHOTO KOJNMYECTBA MATEPHATIOB/CIHHHILL

nHdopManuu (B COOTBETCTBUH ¢ peKoMeHaanusMu Munrpyaa Poccun ot 15.08.2019 1.).
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npojoskerue Tadumib 10

1 2 3

12. O uMcneHHOCTH Modydareseil COIUaNbHBIX YCIYT 1Mo (opMaM COLMAILHOTO
00CTyXKMBaHUSI U BUJAM COIMATBHBIX YCIYT 3a CUET OIO/KETHBIX aCCUTHOBAaHUI
O0rokeToB cyobekToB Poccuiickori ®denmeparuy, YHCICHHOCTH TOJydaresei
COLMATILHBIX YCIYT MO hopMaM COIMAILHOTO 00CTYXKUBaHUS U BUjaM conuanbueix | 85,0 | 97,5
ycIyr 3a IaTy, YacTU4YHYI0 II1aTy B COOTBETCTBUUM C JOTOBOpaMH O
MPEIOCTABIICHUU COIMAIBLHBIX YCIYT 3a CYET CPEACTB (PM3MYECKHX U U (WIn)
IOPUAMYECKUX JIUI]

13. O xonmuecTBe CBOOOJHBIX MECT IJIsi IpUeMa IOJydaTesell COIMalbHBIX
ycayr mo (opMaM COLHUAIBHOIO O0OCIYy)XMBaHUS, (UHAHCUPYEMBIX 3a CYET
OIO/KETHBIX aCCUTHOBaHUHM OkeToB cyObekToB Poccuiickoit Deneparuu, u
KOJIMYECTBE CBOOOIHBIX MECT I NpHeMa ToJiydareneld cormuanpHbeix ycayr mo | 100,0 | 95,0
dbopMaM colMaIbLHOTO 00CTYXUBAHUS 3a IUIATy, YACTUUHYIO I1JIaTy B COOTBETCTBUU
C JIOrOBOpaMHM O MPEI0CTABICHUN COLMAIbHBIX YCIYT 33 CYET CPEeICTB (PU3MUECKUX
JU1 ¥ (WIIK) IOPUIUYECKUX JIUIL

14, O6 oO0beme TpPenoCTaBIsEMBbIX COIUMAIBHBIX YCIYr 3a CUeT OIOIKETHBIX
acCUTHOBaHUI OrojkeToB cyObekToB Poccuiickoit ®enepaunu u 3a miary,
YaCTUYHYIO IJIATy B COOTBETCTBHHU C JIOTOBOPAMHU O MPEIOCTABICHUH COIMATBHBIX
YCIIYT 33 CYET CPECTB (PU3UICCKUX JIUII U (MITH) FOPUIUICCKIX JIHIT

100,0 | 97,5

15. O HanuuuM IMICH3WHA Ha OCYHICCTBICHHE JCSITEIbHOCTH, MOJUICKAIICH
JIMLIEH3UPOBAHUIO B COOTBETCTBUM C 3aKOHOJATenbcTBOM Poccuiickon denepannu
(c TOpumoXkeHueM  BJIEKTPOHHOro oOpa3a JTOKYMEHTOB) (IpU  HAJIUYUHU
COOTBETCTBYIOIIUX BUIOB JCSATCILHOCTH)

100,0 | 97,5

16. O  (GUHAHCOBO-XO3SMCTBEHHOH  JEATCIBHOCTH  (C  TMPHUIIOKECHHUEM

N . X* | 975
AJIIEKTPOHHOT0 00pa3a riaHa (PUHAHCOBO-XO3IMCTBEHHOM JIEITEIHLHOCTH) ’

17. O mnpaBuiax BHYTPEHHErO pacropsika JUis ToJydareneld COIUaTbHBIX
YCITYT, TIPaBHJIaX BHYTPEHHETO TPYAOBOTO PACIIOPSIIKA, KOJUIEKTHBHOM JOTOBOPE 100,0 | 100,0
(c IpUIIOKEHUE SICKTPOHHOTO 00pa3a JJOKyMEHTOB)

18. O Hanmuuuu TpPEANUCaHWIl OPTraHOB, OCYIIECTBIIOUIMX TOCYAapCTBEHHBIN
KOHTPOJb B cepe ComuampHOro oO0CTy)XMBaHUs, W 0TdeToB 00 wucromHenuu | 100,0 | 97,5
yKa3aHHBIX MTpenucaHuil (Ipu HAIMYUK)*

19.  Hudopmarus o MpoBeICHUN HE3aBUCHMOI OIEHKH KadecTBa (B T.4. CPOKH
MPOBEJCHUST HE3aBUCHUMOW OLIGHKM KayecTBa, KoiuuecTBeHHbIe pe3yibTarsl | 100,0 | 100,0
OIICHKH, IIJIAaHBI TT0 YCTPAHEHUIO BBISIBICHHBIX HEJOCTATKORB)

Bo Bcex opraHmzamusix cTarmoHapHOW (HOPMBI COIMATLHOTO OOCTY>KUBAHUS
UMEIOTCS U (DYHKITMOHUPYIOT O(UIIMATIBHBIE CAaUThI. Y TOMABIISIONIETO OOJIBITMHCTBA
opranuzanuii 00beM HHpOopMaIK (KOJTUIECTBO MATEPHAIOB/€IUHUIT MHPOPMAIIHH )
O JEeATENbHOCTH OpraHu3allid COLMAJIBHOTO  OOCIY)KMBAaHHMS COOTBETCTBYET
TpeOOBaHUSIM HOPMATUBHBIX MPABOBLIX AKTOB.

JIuCTaHIIMOHHBIE ~ CIOCOOBI  OOpaTHOM CBSI3W W B3aUMOJICUCTBUS  C
MOJIy4aTeNIIMU COLMAIBHBIX YCIYT (Tene(OHbI, AIEKTPOHHAS MOYTa, B AJEKTPOHHOU
dbopme Ha opULMATBLHOM CalTe OpraHu3allui COLMAIBHOTO OOCIYKMBAaHHUS B CETH
«uTepHer») umeroTcs ¥ (QYHKIMOHUPYIOT MPAaKTUYECKH BO BCEX OpPraHU3ALMSIX
CTalMoHapHOW QopMbl  coruaidbHOrO oOcihyxkuBanus. Ilpu HeoOXoauMocTu
rpakjaHe MOTYT HamlpaBUTh 3asBiieHUE (Kano0y), MPEIIOKEHUE, OT3bIB O Kau€CTBE

2 Nudopmanmst (eanHAUIa HHOPMALIAK) HE YIUTHIBACTCS B PACUCTE HOPMATHBHOTO KOJNMYECTBA MATEPHATIOB/CHHHILL
nHdopManuu (B COOTBETCTBUH ¢ peKoMeHaanusMu Munrpyaa Poccun ot 15.08.2019 1.).
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IPEIOCTABICHUSI COIMAIBHBIX YCIYr Mo TenedoHy, B JJIEKTPOHHOW Qopme Ha
o(pUMaTBEHOM CaiiTe OPraHM3alMU COLIMATIBHOTO 00CIy)KUBaHUs B ceTu «HTepHETY,
Ha «TOPSIUYIO JIMHUIO» YIIOJHOMOYEHHOI'O OpraHa rocyapCTBEHHOM BIacTH B cdepe
COLIMAJIBHOIO OOCIYy>)KMBaHMs, a TaKXKE€ HEMOCPEICTBEHHO B OpraHU3aluio (Tadiuna
11).
Taomuna 11
Pe3yabTaThl JOCTHKMMOCTH OPTraHU3ANMNA CTAUOHAPHON (POPMBbI

COLHAJIBLHOrO0 00cay:;kuBanus YeasiOMHCKOH 00/1aCTH 110 MOKA3ATENI0

«Hanuyue Ha opUUIHMATIBLHOM caiiTe OPraHU3aLUuM COLMANBLHOM cdepbl
HH(OPMALMH O JTMCTAHIMOHHBIX CIIOCO0aX 00PaTHOM CBSA3M M B3aUMO/eliCTBUSA

C MOJIy4aTeJAMHU YCJIYI M UX pyHkunonuposanue» B 2021 roay

(TIpOLIEHTHI)
HaumeHoBaHUe KPUTEPHS OLEHKH JIOCTH:KMMOCTH
1 2
Tenedon 100,0
DJIEKTPOHHAs MOYTa 100,0
DONEKTPOHHBI cepBUC (dopMa I TOAAYM  DJIESKTPOHHOTO OOpamieHUs 97,5

(>kayioObl, MpeNIokKEeHUs), MOJIYyYeHHE KOHCYJIbTAlMM [0 OKa3blBAEMbIM
yclIyram u 1p.)

Paznen «HacTo 3agaBaeMbie BOIIPOCH 27,5

TexHudeckass BO3MOXHOCTh BBIP@XECHHS TMOJy4aTeleM YCIyr MHEHHUS O 80,0
Ka4yecTBe YCIIOBHH OKa3aHWs YCIYI OpraHu3alueldl COUMalbHON cdepbl
(HaJIM4Me aHKEeThI IS ONPOCca TPaXJIaH WM TUIIEPCCHIIKY Ha Hee)

WHoii 1ucTaHIMOHHBIA CIIOCO0 B3aMMOAEHCTBHS 90,0

Pacuer pe3ysnbTatoB JOCTM>KMMOCTH CBHJETEIBCTBYET O TOM, 4YTO JUJIS
NOBBILICHUS PE3YyIbTAaTUBHOCTHU M0 Mokazarento «Hanuyue Ha oduumansHOM caiite
OpraHu3allid COUUanbHOM chepbl MHGOPMAIMK O JUCTAHIMOHHBIX CHOCO0ax
OoOpaTHOM CBSI3U W B3aMMOJCWUCTBUA C  MOJIydaTeldsIMH  yCIyT M HUX
dbyHKUIHOHUpPOBaHUE», 72,5% opraHu3anusM cTaliuoHapHoOi GopMbI HEOOXOIUMO Ha
opuIMaNbHBIX calTax co3nath pazaen «Yacto 3amaBaeMbie Bompoch», a 20%
NPENYyCMOTPETh TEXHUYECKYIO BO3MOXHOCTb BBIPAKEHHUS MOJy4yaTeled yClyr
MHEHHMSI O KAa4eCTBE YCJIOBMM OKa3aHUs yCJIYyr OpraHu3alreil coluaibHOU cdepsl,
HaIrpumep, pa3padoTaTh U Pa3MECTUTD I'yTI-(GOpMY aHKETHI JJIsl ONIPOCca FPAKIAH WU
TUIEPCCHUIKY Ha HEe.

Nudopmanus o neaTenbHOCTH OpraHU3aluid COLMAIbHOIO 00CTyXUBaHUs (B
TOM 4YHCII€ O MepeyHe, MOPSAIKE U YCIOBHUSIX MPEJOCTABICHUS COLUAIBHBIX YCIYT,
Tapudax Ha COUUAIbHBIE YCIYTrM) HAXOAMUTCS B CBOOOJAHOM JIOCTyNe — Ha
WHOOPMAITMOHHBIX CTEHJAaX B TOMEIIEHUSAX OpraHW3alMii, a TaKkKe Ha WuX
odpurmanpHbpIx caiitax B ceTu «MHTepHeT» Bcex 40 opraHu3zanuii CTallMOHAPHOU
(GopMBbI COLMATBHOTO OOCTYKMBAHUA. DTO HAXOIUT MOATBEPKICHHE B pe3ybTaTax
oInpoca Mojrydaresaei ycayr, IPOBEIEHHOIO B X0/1€ HE3aBUCUMOM OLICHKHU.

Coumonornueckuii ornpoc 2021 roga mokasan, 4TO MOJy4aTeNd COLMAIBHBIX
yCIyr B LEJOM YJIOBJIETBOPEHBI OTKPBITOCTBbIO, IOJHOTOM M JIOCTYNHOCTBIO
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uH(OpMAIUU O NEATETLHOCTH OpraHW3alui, pa3MeNmeHHON Ha WH(GOPMAIMOHHBIX
CTeH/IaX B MOMENIEHUHN OpraHu3alliy, Ha opUIMaIbHOM caiTe B ceTu «HTepHeT.
CpaBHeHUE pe3ysbTaTOB He3aBUCMMOM oreHku 2021 roma ¢ pesysbTraTamu
2018 roga cBUIETENBCTBYET O MOBBIIIEHUU PEUTUHTOB y OOJIBIIMHCTBA OpTraHU3aIIHiA
CTaI[MOHAPHON (POPMBI COLMAIBHOTO OOCTYKMBAHMS MO KPUTEPUIO OTKPBITOCTH U
JOCTYMHOCTH uHpopMaiuu 00 opranusaiuu (yupekaeHun) (tadbmmma 12). B 15
OpraHU3alUsIX UTOTOBBI PEUTUHT HE WU3MEHWICA U COOTBETCTBYET MAKCUMAIbHOMY
3HaueHnto — 100 OamnoB, eme 15 opranuzanuii MOBBICUIN PE3yJIbTaTUBHOCTD
NEATETLHOCTH TI0 KPUTEPHIO OTKPBITOCTH H JOCTYHHOCTH WHGOpMANuH 32
nocneaune 3 roxaa. CyliecTBeHHas TMOJOXKUTEIbHAS JHMHAMHUKA 1O JIaHHOMY
kputeputo ormedeHa B I'CY YensaOunckuii nom-untepHat Nel st mpecTapensix u
uHBamaoB (Ha 11,6 Oamios), MBYCO CPL| mis HECOBEpPUICHHOJETHUX
r. 3naroycta (Ha 6,0 6amnos), MKYCO CPIL] ans HecoBepuieHHONIETHUX T. Muacca
(1a 5,0 6amoB).
Tabmauma 12
PeiiTMHIY OpraHu3anmii cTanMoOHaApPHOU GOPMBI CONMATIBLHOTO 00CIYKMBAHUS
Yens1i0MHCKOM 00/12CTH 0 KPUTEPHIO OTKPBHITOCTH M TOCTYNHOCTH HHpOpMaIMu
00 opranmzauum (yupexaenun) B 2018 u 2021 rr.

(Oambl)
CooTtBercTBHE Houst mosryuaresnei
HH(popMaAIHHT T BJIETBOPEHHBIX
(hopmauuu o Hammume na | S Y YAOBIACTBOPE N
AesiTeIbHOCTH OTKPBITOCTHIO0, OJHOTOI
opunuaIbHOM
OpraHu3aluM caiiTe U 10CTYIIHOCTHIO
COLMAJIBHOM uHpopmauuu o
OpraHu3alnum
ctepnl, . AeATeJIbHOCTH
" CONMATBHOI
pa3MeLeHHOi OpraHu3alnum
cepnl N
Ha couanbHoii cdepsl,
uHdopmauuu o ol
o0menocTyn- pa3MeleHHOMH Ha
AUCTAHLIHUOH-
3HaveHue HBIX HH(poOpMa- HH(POPMALMOHHBIX
HaumenoBanue " HBIX crocodax
Ne peliTHHTa -L{HOHHBIX N CTEHJAX B IOMeIIeHHH
OpraHu3alnuu oOpaTHoii
pecypcax, ee B3I I OpraHu3anum
COlEPKAHUIO U B3AMMO- COLMAJIBLHOM c(epbl, HA
NOPSAKY . o(puHaJIBLHOM caiiTe
el cTBHSA C
(dbopme), opraHmu3auuu
noJy4aTeassMu o
YCTaHOBJIEH- counaNbHOIl cdepnl B
YCJIYT M UX o
HBIM cetn «HTEepHET” (B %
(pyHkumnonupo-
HOPMATHBHBIM BaHMe 0T 001ero Ynciaa
U MPaBOBBIMH ONPOIIEeHHBIX
aKTaMu noJiyJareJiei yciyr)
2018 r. | 2021 r. | 2018 7r. | 2021 r. | 2018 1. | 2021 T. 2018 r. 2021r.
1 2 3 4 5 6 7 8 9 10
1. | MBYCO CPII
JIs1 HECOBEPILLEH-
8 p 94,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 85,0 100,0
HOJIETHUX
r. 3;1aToycTa
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2

7

8

9

10

MYCO CPL ans
HECOBEPIICHHOJIETHUX
Karas-lIBaHOBCKOTO
MYHHUIMIIAJIBHOTO PaiOHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPII nns
HECOBEPIICHHOJETHUX
r. Muacca

95,0

100,0

100,0

100,0

90,0

100,0

95,0

100,0

MVYCO CPLI gyst
HECOBEPIICHHOJIETHUX
Haraitbakckoro MyHUITUTIAIEHOTO
parioHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPL nis
HecoBepleHHoneTHUX «Hanexaa»
OKTSI0pPHCKOTO MYHUITUTIAIIEHOTO
pairioHa

94,5

100,0

95,0

100,0

100,0

100,0

90,0

100,0

MKYCO CPL nis
HecoBepLIeHHOJIeTHUX CaTKMHCKOTO
MYHHUIMIIAJIBHOTO PaiOHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKVYCO ConuanbHblii IPUIOT AJ1s1
JIeTeN ¥ NOAPOCTKOB I'. Tpounika

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPL nis
HECOBEPIICHHOJICTHUX JIECHUHCKOTO
paiiona r. YensOmHCKa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKVYCO CPII nas
HECOBEPIICHHOJIETHUX
Mertamnyprudeckoro paioHa
r. UensaOunHcka

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

10.

I'CYCO Yensbounckuit
T€POHTOJIOTUYECKU I LEHTP

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

11.

I'CYCO IIcuxoHEBpOIOTHUECKHUM
uHTepHAT «CHHErOphe»

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

12.

I'CYCOCC3H Marnuroropckuit
JIOM-MHTEPHAT JIJIS IPECTapesbIX U
WUHBAJINJIOB

97,0

100,0

100,0

100,0

90,0

100,0

100,0

100,0

13.

I'CYCO Kpacnoapmeiickuii 1om-
WHTEPHAT JJIs IPEeCTapelbiX U
MHBAIUIO0B «bepe3kny

98,0

100,0

100,0

100,0

100,0

100,0

95,0

100,0

14.

I'CYCO CnenuanbHBIA JOM-
WHTEPHAT JIUIS TIPECTapeIIbIX U
MHBAJINAIO0B

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

15.

I'CYCOCC3H CarkuHckuit

HCI/IXOHeBpOJ'[OFI/I‘—IeCKI/Iﬁ HHTCPHAT

100,0

100,0

100,0

100,0

100,0

100,0

100,0

99,0

16.

I'CYCO Kormeitickuii
peadHMINTAIIMOHHBINA TIEHTP JJIST JTHIT
C YMCTBEHHOU OTCTaJIOCThIO

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

17.

I'CYCO Yenabuuckuit
MICUXOHEBPOJOTUUECKHUI MHTEpHAT
Ne 2

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0
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2

7

8

9

10

I'CYCO Yensabuuckuit
IICUXOHEBPOJIOTHYCCKHI MHTEPHAT

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

19.

I'CYCO Tpounxuii HeHTp
COICHCTBUS CEMEMTHOMY
BOCITMTaHUIO

100,0

100,0

100,0

100,0

100,0

100,0

100,0

99,0

20.

I'CYCOCC3HYO Lentp
COZICUCTBUS CEMEUHOMY
BOCIIUTaHMIO I'. YensiOnHcka

100,0

100,0

100,0

100,0

100,0

100,0

100,0

99,0

21.

MKYCO CPL nus
HECOBEPILICHHOJIETHUX T. BepxHuit
Yhaneit

97,0

99,0

100,0

100,0

90,0

100,0

100,0

97,0

22,

MKVYCO ConuanbHblii IPUIOT AJ1s1
JIeTei 1 MOoAPOCTKOB ETKynbCKOro
MYHUIMIIAJIBHOTO paiioHa

95,4

98,0

100,0

94,0

90,0

100,0

96,0

100,0

23.

MYCO CPL gns
HECOBEPIIEHHOJETHUX
r. Marauroropcka

97,0

98,0

100,0

94,0

90,0

100,0

100,0

100,0

24,

MKYCO CPL nis
HECOBEPIICHHOJIETHUX Y BEJILCKOTO
MYHHUIMIIAJIBHOTO PaiOHa

97,0

98,0

100,0

100,0

90,0

100,0

100,0

96,0

25.

I'CYCO BepxneypanbCckuid 1oM-
WHTEPHAT IS IPECTAPEIbIX U
WHBAJINUI0B

100,0

98,0

100,0

100,0

100,0

100,0

100,0

95,0

26.

I'CY YenaOuHckuil JOM-UHTEpHAT
Nel nuig mpectapelnbIx 1 HHBAINIOB

86,4

98,0

100,0

100,0

100,0

100,0

66,0

95,0

27.

I'CYCOCC3H Yepkackynabckuid
NICUXOHEBPOJIOIMYECKHI HHTepHAT

94,8

98,0

100,0

100,0

100,0

100,0

87,0

96,0

28.

I'CYCOCC3H Marnuroropckuit
NICUXOHEBPOJIOIMYECKHI HHTepHAT

93,6

98,0

100,0

100,0

100,0

100,0

84,0

94,0

29.

MVYCO CPLI gt
HecoBepIieHHoneTHuX r. Koneiicka

96,4

97,0

100,0

94,0

100,0

100,0

91,0

96,0

30.

OI'CYCO I'eponTONIOTHUECKUIT
HEHTP

100,0

97,0

100,0

100,0

100,0

100,0

100,0

93,0

31.

I'CYCO Iloneraesckuii
TICUXOHEBPOJIOTUICCKUI MHTEPHAT

100,0

97,0

100,0

100,0

100,0

100,0

100,0

93,0

32.

I'VOCOILL I'TIB «Tomnonek

100,0

97,0

100,0

100,0

100,0

100,0

100,0

92,0

33.

I'VCO Kycunckunit OPL] nisa nereit
Y TIOJIPOCTKOB C OTPaHUYECHHBIMU
BO3MOYKHOCTSIMU

95,5

96,0

95,0

100,0

90,0

100,0

100,0

91,0

34.

OI'KY HOILIC3 «Cembsi»

100,0

96,0

100,0

100,0

100,0

100,0

100,0

89,0

35.

MKVYCO CPII gis
HECOBEPIIICHHOIETHUX
Kypuarosckoro paiioHa
r. YensOuncka

98,8

96,0

100,0

100,0

100,0

100,0

97,0

94,0

36.

I'BOYCIIO TexHuKyM-UHTEpPHAT
unaBanunoB umenn M.U. llly6a

100,0

96,0

100,0

94,0

100,0

100,0

100,0

89,0
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2 3 4 5 6 7 8 9 10

37.

MKVYCO «CounanbHblit TPUIOT AJIs
JleTed ¥ OJIPOCTKOB
«Bo3poxaenne» KanuHuHCKOrO
paiiona r. YenssOnHcka

100,0 | 95,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0

38.

I'CYCOCC3H KysammHckuit

. 100,0 | 95,0 | 100,0 | 84,0 | 100,0 | 100,0 | 100,0 | 87,0
IICUXOHEBPOJIOIMYECKHI HHTepHAT

39.

MKYCO CPL nus
HECOBEPIICHHOJETHUX YHCKOTO 935 | 94,0 | 95,0 | 100,0 | 90,0 | 100,0 | 95,0 | 96,0

MYHHUIMIIAJIBHOTO PaliOHa

40.

MKYCO CPL gns
HECOBEPILIEHHOJIETHUX
TpakTopo3aBojICKOTO palioHa
r. YensOuHcka

96,0 | 94,0 | 100,0 | 94,0 | 100,0 | 90,0 | 90,0 | 97,0

B TO Xe BpeMs, BBISIBUIOCH HE3HAYUTEIBHOE CHIKEHUE PE3YJIbTAaTOB IO
KPUTEPHUIO OTKPBITOCTU U JOCTYMHOCTH MH(popmaiu B cpaBHeHuu ¢ 2018 rogom B
10 opraam3anusx cTarmoHapHON (OPMBI COIMAITBHOTO 00CITY)KHBAHUS.

BonbimimHCTBO ~ OopraHuzanui  cTanMoHapHOM  (OpPMBI  COLIMAIBHOTO
o0CITy>)KMBaHUSI TIOKa3ajdu CTaOWIbHO BBICOKMH (Kak ¥ B 2018 romy) peWTHHT Mo
COOTBETCTBUIO MH(OpPMAIMM O JEATEIbHOCTH OPraHU3alMy COLMAIBHON c(epsl,
pa3MeIIeHHON Ha OOLIEAOCTYNHBIX MH()OPMAIMOHHBIX pecypcax, €€ COACPKAHUIO U
nopsiiky  (dbopme), yCTaHOBIEHHBIM HOPMATMBHBIMH TPABOBBIMH  aKTaMHU. 3
OpraHu3alliy TOBBICUIIM CBOM PEUTHHT TIO JaHHOMY IOKa3aTellio 3a MocleaHue 3
rojia, a B 6 opraHu3anusx 3TOT MOKa3aTeslb HECKOJIbKO CHU3WICA. 3aMETHO CHU3UIICS
pEUTHHI MO 3TOMY mnokazatento no cpaBHeHuto ¢ 2018 romom B I'CYCOCC3H
KyBammHckuit IcCMXoHeBpoJIOrnieckuii tHTepHat Ha 16,0 6asioB.

8 opranuzaiuii CTarroHapHON (HOPMBI COIIMATIEHOTO OOCTYKUBAHUSI TTOKA3aJIH
MOJIOKUTENbHYI0 JUHAMUKY IO [OKa3aTell0 Haluuus Ha O(PUIHMAIBLHOM CaiiTe
OpraHu3allid COUMaIbHOM cdepbl HHPOPMALMM O JIHUCTAHLHMOHHBIX CHOCOOax
oOpaTHOM CBSI3W W B3aUMOJEHCTBHUS C  TMOJyYaTel MM  YCIYyr M HX
(GyHKUMOHUPOBaHUIO. HECKOJbKO CHM3WICS PEUTHHI MO ATOMY MOKa3aTeNlro Io
cpaBieHutro ¢ 2018 rogom B MKVYCO CPIl 11 HECOBEPIICHHOJIETHUX
TpakTopo3aBojckoro paiiona r. Yensouncka Ha 10,0 6aos.

AHanu3 pe3yabTaToOB OINpOca MoJydaresien couuaibHbiX ycayr B 2021 rony
MOKa3aJl, 4TO YAOBJIETBOPEHHOCTb OTKPBITOCTHIO, MOJHOTOW W JOCTYITHOCTBIO
uHGOpMaIMU O JESTEIbHOCTH OpraHM3alMKM COLMAIbHOU cdepbl, pa3MEIIeHHON Ha
WH()OPMAITMOHHBIX CTEHJAX B TOMEIICHUH OPTaHHW3allMd COIUAIBLHON cdephl, Ha
oUITMATHFHOM CalTe OpTaHU3aIuu COlMaabHOU ceprl B ceTu «HTEepHET» B 1EIOM
MOBBICHJIACH Cpeau KIUeHTOB 11 opranuzamuii cTarmoHapHO# (GOPMBI COIMAIBHOTO
ob0ciyxkuBanusi. OcobeHHO 3ameTHa mojoxutenbHas auHamuka B ['CYCOCC3H
MarauToropckuii ncuxoneBpojiornyeckuii unHtepHar, [I'CY UYensaOuHckuil gom-
uarepHatr Nel gusg  mpecrapensix u  uHBaimaoB, MKYCO CPI nns
HecoBepiieHHoneTHUX «Hamexna» OKTAOpPHCKOTO MYHHUIMIIAIBHOTO — pailoHa,
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MBYCO CPILl pana HecoepmieHHoneTHux TI. 3natoycta u ['CYCOCC3H
YepkacKyJIbCKMI TICUXOHEBpoOJIoTHUeCKUu uHTepHaT. Eme B 15 opranuzanmsx
MOKA3aTeNIM OCTAIIUCh TAaKXe€ Ha BBICOKOM YpOBHE, a y 12 opranuzanuii
YAOBJIETBOPEHHOCTh KAa4ECTBOM IMPEAOCTABIEHUS YCIYr CpeId MoJydaTeneit
CHU3MWJIACK.

Takum o0pa3zoM, aHanMM3 pe3yabTaTOB He3zaBUcMMOW oreHku 2021 roma
CBUJIETEIILCTBYET O TOM, YTO JIEATEIbHOCTh OpPraHU3AlMK CTAllMOHAPHON (HOPMBbI
COIIMAIBHOTO ~ OOCITYy)KHMBaHUS IO KPUTEPHIO OTKPBHITOCTH H  JIOCTYIMTHOCTH
uHbopMaluu 00 OpraHu3aliyd COLMAIBHOTO OOCTYXHBaHHUS, MPU HATUIUU
HEKOTOPBIX HEIOCTAaTKOB, B ILE€JIOM COOTBETCTBYET TpPEOOBaHUSAIM W HOpPMaM
dbenepabHOTO U PETHOHAIBLHOTO 3aKOHOAaTeNbeTBa Poccuiickoit deneparum.

Opzanusayuu noaycmayuoOHapHoi opmvl COUUATLHO20 0OCTYIHCUBAHUA
HccnenoBanne mnokaszano, 4YTO y BCEX OPraHU3alUN IOJyCTAaMOHAPHON
GopMBl  COMANBHOTO OOCTYKMBAHHUS BBICOKME PE3YJNbTAaThl [0 KPUTEPHUIO
OTKPBITOCTH W JOCTYHHOCTH HWH(pOpManuu. Pe3ynbrarsl HE3aBUCHUMOW OIEHKU
MOKa3aJld, YTO Bce 9 opraHuzauuii Mo JaHHOMY KPHUTEpUIO HAaOpaau MaKCUMalbHOE
KOJIMYeCTBO OayutoB (Tadymna 13).
Tabmauma 13
PelTHHI OpraHu3aumni moJycrauMoHapHoi ¢GopmMbl COMAJIBLHOIO
o0cay:xxuBaHus YeJa0MHCKOI 00,1aCTH 110 KPUTEPHUIO OTKPBHITOCTH U
AocTynHocTu nHdgopMmanum oo opranusanun (yupexaennu) B 2021 roqy

(Oambl)
HJoas nonyuareseit
yeayr,
CooTBercTBHE Hammyue Ha YAOBJIETBOPEHHBIX
uHpopMauun 0 | opUIHAIBLHOM OTKPBITOCTHIO,
JeATeJIbHOCTH caiite NOJIHOTOM U
OpraHu3auum OpraHu3aluu JAOCTYIHOCTBHIO
COUMAIbHOMI COLUAJIBHOI uHopmManuu o
cepsl, cepnl JIeATeJIbHOCTH
pa3MenIeHHOoM uHdopmanuu OpraHu3anuu
Ha 0 COLUAJILHOI c(epbl,
e HaumenoBanme 3HayeHHne | OOIIEJOCTYNMHBIX | JAMCTAHIHMOH- pa3MelnieHHOH Ha
B OpraHu3anuu peliTuHra | MHE(OPMALHOH- | HBIX ciocodax HHPOPMALUOHHBIX
HBIX pecypcax, o0paTHOMH CTeHAaX B NOMELeHUH
ee CoJlep:KaHuI0 CBSI3U H OpraHu3anuu
U NOPAIKY B3aMMO- COLMAJILHOI cephbl,
(popme), AelCTBUA C Ha 0(pUIHAITLHOM
YCTAHOBJICHHBIM | TOJIy4YaTeJsisi- caiiTe OpraHM3anuu
HOPMATMBHBIMH | MU YCJIYI M UX | COUMAJBLHOIM cdepbl B
NPaBOBbLIMU (pyHKIHOHM- cetu «MHTEpHET» (B
aKTaMu poBaHue % 0T 001Iero Yncia
ONPONIEHHBIX
noJjyyareJei ycjayr)
1 2 3 4 5 6
Ouenka «OTIHYHO»
1. | MBYCO
«Kpu3ucHBIN TIEHTP» 100,0 100,0 100,0 100,0
r. YensOnHCKa
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poobKeHue TadauIel 13

1 2 3 4 5 6

2. | MY «lleHTp cOIMAIILHON MOMOIIU CEMbE U JETSIM 100,0 | 100,0 | 100,0 | 1000
r. MarHuToropcka»

3. | MYCO CPL] i1t nereil 1 MOAPOCTKOB C OTPAaHUYCHHBIMU
BO3MO>KHOCTSIMU 100,0 | 100,0 | 100,0 | 100,0
r. Marauroropcka

4., | MBYCO CPL] myist neTedi ¥ MOJPOCTKOB C OIpaHUYCHHBIMU
BO3MOXKHOCTSIMH «3I0pPOBHE» 100,0 | 100,0 | 100,0 | 100,0
r. UenssOuncka

5. | MBY «lleHTp connanbHO-TPYAOBOH peadMInTaIII 100,0 | 100,0 | 100,0 | 100,0

6. | MY KCIL] o okazanuro momontu jguiam bOMIK 1000 | 100,0 | 100,0 | 100,0
r. YenstOuncka

7. | MY «Komrmiekc conranbHON afanTaluy Tpaxiaany 100,0 | 100,0 | 100,0 | 1000
r. Marauroropcka

8. | MKV «Komruiekc coraibHOM aianTaiiy TPaskIaHy 100,0 | 100,0 | 100,0 | 1000
r. Muacca

9. | MBY KCII o oka3anuro nomouru jurnam bOMIK 1000 | 100.0 | 100,0 | 100,0
r. 3naroycra

UccnegoBanne 2021 roma mokaszano, 4YTO 'y BCEX  OpraHM3anui

MOJTYCTAlIMOHAPHOU (DOPMBI COITMATILHOTO OOCIYXKHMBaHUS HUMEIOTCA O(UIIMATbHBIC

caiiTel; o00beM wuHPOpPMALUU O JICSITEIHHOCTH

OpraHu3aluu

COIIMaJIBHOI'O

oOCIy>KMBaHMs, pa3MEIEHHON Ha OOIIEAOCTYNHBIX HH(GOPMAIIMOHHBIX pecypcax,
COOTBETCTBYET YCTAHOBJICHHOMY HOPMAaTUBY (Tabiwuia 14).

Tabmuma 14

Pe3yabTaThl JOCTHKMMOCTH OPraHU3ALUN MOJIYCTAUMOHAPHON (GOpPMBI
COLUAIBHOr0 00cay:kuBanus YessOMHCKOH 00J1aCTH MO NMOKA3ATEJII0
«CooTBeTcTBHE HHPOPMAIIUY O 1€ATETbHOCTH OPTraHU3AIUN COLMATBHOI
cepsl, pazMelieHHOM Ha 001eA0CTYTHBIX MH(OPMALMOHHBIX pecypcax,
ee COJAePKAHUI0 U MOPAAKY (popMe), yCTAHOBJIEHHBIM HOPMATUBHBIMU
npaBoBbIMH akTamu» B 2021 roay

(mporeHThI)
JocTKMMOCTD
Ha
HA 0pHIHAIBHOM
uHGpopManHoH- .
Ilepeyenb nugopmanuu caiite
HBIX CTECHAAX B
OopraHm3ainvv B
MMOMEIIIeHUH
cetn «MUHTEpHET»
opraHm3auuu
1 2 3
1. O pmare rocymapCTBEHHOH pETHCTpallMd OpTaHU3AIHH
COLIMANTLHOTO OOCTYXKMBaHUSI C yKa3aHUEM 4YHCIIa, Mecslla | 100,0 100,0
roJla peruCcTpauu
2. O6 yupeaurtene (yupeauTeNsix) OpraHU3aIUH COLUATLHOTO
o0cIyXMBaHUSl C yKa3aHWEM HAMMEHOBAHHUS, MeCTa ero (Ux) 1000 1000
HAXO0XKJICHHS, KOHTAKTHBIX TeIe()OHOB U aIpecoB IEKTPOHHOM ' ’
MOYTHI
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MpoJoJKeHHe Tabuibl 14

1

2

3

3. O MecTe HaxOKIEHUs OPraHU3alMK COLUAIBHOIO OOCIyKUBAHMUS, €€
¢dwimanax (Ipu UX HAJTMYMHN) C YKa3aHUEM aJipeca U CXeMbI poe3Jia

100,0

100,0

4. O pexume, rpadguxe pabOThl C yKa3aHHEM JHEH M YacoB IpueMma,
nepepsiBa Ha 00ex

100,0

100,0

5. O KOHTaKTHBIX Tele(OoHaX ¢ YKa3aHHEM KOJia HACEJICHHOIO ITyHKTa, B
KOTOPOM PAacIojI0kKeHa OpraHu3alusl COLUAILHOTO 00CIy)KUBaHUs, U 00
azpecax MEKTPOHHOU MTOYTHI

100,0

100,0

6. O pykoBoauTeNe, €ro 3aMECTUTEINAX, PYKOBOAUTENAX (HUiIHaioB (IIpu
WX HaJU4YUM Yy TIOCTaBIIMKA COIMAIBHBIX YCIYr) C YKa3aHUEM
KOHTAKTHBIX TeJIe()OHOB U aIPECOB JICKTPOHHOM MOYTHI

100,0

100,0

7. O CcTpyKType M OpraHax YIpaBJIEHUS OpraHu3alll{d COLHUAIbHOIO
oOCIIy’)KMBaHMsI ~ C  yKa3aHMEM  HAUMEHOBaHMH  CTPYKTYPHBIX
nojpasjiesieHuid (OpraHoB ympaBiieHHs), (Hamuiidii, UMEH, OTYECTB H
JOJDKHOCTEH  PyKOBOAMTENEH CTPYKTYPHBIX MOJpa3/iesieHull, MecTa
HAXO0XJ/EHUS CTPYKTYPHBIX [OJApA3JECICHUN, aJpecoB OQUIUANIbHBIX
CaiTOB CTPYKTYpPHBIX MOApa3fefNeHuid (Ipu HaJU4UHU), aIpPEecoB
AJIEKTPOHHOM IMOYTHI CTPYKTYPHBIX IOJpa3iesieHud (Ipu HAIUYHUH); O
HOJIOKEHUAX O  CTPYKTYPHBIX  MOApA3[eNCHHUSIX  OpraHU3alUU
COLIMAJIBHOTO 00CHyKuMBaHUs (MpU MX HAIWYUHU); O IEPCOHAIBLHOM
coctaBe paOOTHUKOB OpPraHU3allMd COLMAIBHOIO OOCIYXHBaHUS C
yKa3zaHHEM C HUX COrjacusi ypoBHA 00pa3oBaHWsA, KBaTH(PHUKAIUKA U
OMbITa pabOThl; O MONEYUTETHCKOM COBETE OPraHU3ALUHN COLUAIBHOTO
00CITy>)KMBaHUS

X3

100,0

8. O MarepHaJbHO-TEXHHUYECKOM OO0ECHEUYEeHUH MPeAOCTaBICHHS
COLUMANBHBIX YCIyr (HAIMYUH OOOPYAOBAaHHBIX IMOMEUICHUH IS
IPEOCTAaBIEHHS COLMATIBHBIX YCIYT, B TOM 4YHciIe OMOIMOTEK, 0OBbEKTOB
CHOpTa, CpeAcTB OOy4YeHHWs M BOCIHTAHHS, YCIOBHSX IUTAaHHUA W
oOecrieyeHHss OXpaHbl 30POBbsS MOJydaTeled COLUAIBHBIX YCIYT,
JIOCTyne K WH(QOPMAMOHHBIM CHCTeMaM B cdepe COIMaIbHOTO
oOcnyxuBanus u cet "MHTepHeT")

100,0

100,0

9. O dopme commambHOTO OOCITY)KWBAHUS, B KOTOPOW OpTaHH3AIIH
MPEI0CTaBIIsET COILIMANIbHBIC yCIyTu (cTanimoHapHOi,
MOJIYCTAIlMOHAPHOM, Ha JIOMY)

100,0

100,0

10. O Bumax cONIMANBHBIX YCIYT, MPEIOCTABISIEMbIX OpraHu3aluen
COIIMAILHOTO ~ OOCTY>KHMBaHUS  (COIIMAIIbHO-OBITOBBIE,  COLIMAJIbHO-
MEJUIUHCKHE, COIIMAIbHO-TICUX0JIOTHYECKHE, COLIMAIbHO-
MeJaroru4eckre, COIUaIbHO-TPYAOBBIE, COIMATBHO-TIPABOBBIE, YCIYTH
B IIEJSIX MOBBIINICHUS KOMMYHHKATHUBHOTO NOTEHIMANIa MOJy4yaTesen
COIMATBHBIX YCIIYT, CPOYHBIE COIUATLHBIE YCIYTH)

100,0

100,0

* Mudopmanmst (eanHuia nHGOPMALIMN) HE yIUTHIBACTCS B PACYETE HOPMATHBHOTO KOIHYECTBA MATEPHATIOB/¢ IHHHILL

nHpOpManuu (B COOTBETCTBHH ¢ peKoMeHAanusaMu Muntpyna Poccun ot 15.08.2019 .

).

35




MpoJoJKeHHe Tabuibl 14

1

2

3

11. O nopsiake ¥ YCJIOBHSX NPEJOCTABICHHS COLHUAIBHBIX YCIYT IO
BUJAM COLMAIBHBIX YCIYr U (hopMaM COIMAIBLHOTO OOCITY)KHBaHUS, B
TOM 4YHCIE€ O IIePeYHE COLHUAIBHBIX YCIYT, IPEJOCTaBIISIEMBbIX
OpraHu3alMen; O MOPANKE M YCIOBHUSX IMPEIOCTABICHUS COLUUAIBHBIX
yCIIyr OecIUIaTHO W 3a IUIATy [0 BHAAM COLMAIBHBIX YCIyr u (opmam
COLMAIIBHOTO OOCITy)XHMBaHUS; O Tapu]ax Ha COIHMAIBHBIE YCIYTH IO
BUJIAM COLMAJBHBIX YCIYr M (GopMaM COLHAIBHOTO OOCITY)KHUBAHHS,
pasMepe IUIaTHl 3a NPEJOCTABICHHE COLUAIBHBIX YCIYI, a TaKkXke O
BO3MOYKHOCTH HOJIyYEHHsI COLIMAIBHBIX YCIYT OECIUIaTHO

100,0

100,0

12. O 4YHUCIEHHOCTH TONydaTelield COLUUAIbHBIX YCIYyT 1O ¢opMam
COLMAJIBHOTO OOCIYXHMBaHHUA M BHMJAM COLMAIbHBIX YCIYT 3a CYeT
OIO/)KETHBIX ~ ACCUTHOBAaHMUM  OromkeToB  cyOBekTOoB  Poccuiickoii
deneparuy, YUCIEHHOCTH MOJIydaTeNneil COUUalbHBIX YCIyT 1o ¢GopMam
COLIMAJILHOTO OOCIY)KMBAaHUS W BHUJAM COLMAJIBHBIX YCIYr 3a IUIaty,
YaCTUYHYIO IUIATy B COOTBETCTBMM C JIOTOBOPAMU O MPEJOCTaBICHUU
COLIMAJIBHBIX YCIAYr 3a CYeT CPEACTB (U3MUECKUX JHL U (WJIH)
IOPUJINYECKUX JIUIT

100,0

100,0

13. O xoymyecTBE CBOOOJHBIX MECT Ui TpHEMa ToJydaTesiei
COLMAIBHBIX yCIyr 1o (opMaM COLMAJIbHOIO  OOCIYyXKMBaHUS,
¢UHAHCHPYEeMBIX 3a CYeT OIO/KETHBIX aCCHTHOBaHUH OO/KETOB
cyobekToB Poccuiickoit dexepaunu, U KOIUYECTBE CBOOOJHBIX MECT
JUTS TIpUeMa TIoJTydaTesiell COIMaIbHBIX YCIYT M0 (hopMaM COIHMaIbHOTO
oOCIly’)KMBaHUsI 3a IUIaTy, 4YacTUYHYIO IUIaTy B COOTBETCTBUMU C
JIOTOBOpaMHU O TPEIOCTABICHUN COIMATIBHBIX YCIYT 3a CUeT CPEICTB
(bU3MUeCKUX JUIL U (M) IOPUIUYECKUX JIHIL

100,0

100,0

14. O6 oObeme mpenocTaBIIEMbIX COLMAIBHBIX YCIYr 3a CyeT
OIO/KETHBIX ~ AaCCUTHOBAaHUM  OrojkeToB CcyOBbekTOoB  Poccuiickoii
Qenepanu U 3a IUIATy, YacTUYHYKO IUIATY B COOTBETCTBUU C
JIOTOBOpaMH O TPEIOCTABICHUM COLMAIBHBIX YCIYr 3a CUET CpEACTB
buznyecKkux Jul 1 (WiIK) IOPUANYECKUX JIUIT

100,0

100,0

15 O Hamuuum JUUEH3MH HA OCYILIECTBIEHHUE JESTEIbHOCTH,
HoJyIeXallei JTUIEH3UPOBAaHUIO B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanun (¢ TPHIOKEHUEM JJIEKTPOHHOTO oOpasza
JIOKYMEHTOB) (TIpY HAJIMYUU COOTBETCTBYIOIIMX BUJIOB JIEATEILHOCTH)

100,0

100,0

16. O ¢(uHAHCOBO-XO3SMICTBEHHOW EATETBHOCTH (C MPHIOKEHHEM
3JIEKTPOHHOI'0 00pa3a miiaHa (UHaHCOBO-X035HICTBEHHON AEATENbHOCTH)

X4

100,0

17. O nmpaBuiax BHYTPEHHEro pacropsijika s ToJydyaTesel
COLMAIBHBIX YCIYyT, MpaBUiaxX BHYTPEHHErO TPYJOBOTO paclopsika,
KOJUICKTUBHOM JIOTOBOpE (C TPHUIOXKEHHE DJIJIEKTPOHHOTO 00pasa
JIOKYMEHTOB)

100,0

100,0

18. O HamWYUM T[PEANHCAHUNA  OPraHOB,  OCYIISCTBIISIOIIIX
rOCyJapCTBEHHBIN KOHTPOJb B Cdepe COLUAIBHOTO OOCIYXHBaHUSA, U
OTYETOB 00 HCIIOJIHEHUH YKa3aHHBIX NpeAnucanuil (mpu HaIUYum)™*

100,0

100,0

19. Uudopmanust 0 mpoBeJCHUN HE3aBUCUMOW OLIEHKH KadecTBa (B T.U.
CPOKM IIPOBEJIEHUS HE3aBUCHUMON OILIEHKM KauecTBa, KOJIMYECTBEHHBIE
pE3yJbTaThl OLICHKH, IIJIaHBI 110 YCTPAHEHUIO BBISIBJICHHBIX HEJOCTATKOB)

100,0

100,0

* Mudopmarust (equanna nHQOPMALH) HE YIHTHIBACTCS B PACUCTE HOPMATHBHOTO KOIHYECTBA MATEPHATIOB/CHHHILL

nHdopManuu (B COOTBETCTBUH ¢ peKoMeHAanussMu Muntpyna Poccun ot 15.08.2019 1.).
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JlucTaHMOHHBIE  CTOCOOBI  OOpaTHOW CBA3M U B3aMMOJCHCTBHUS  C
MOJIy4aTeNI MU COLUATIBHBIX YCIyT (TelaedOHbl, AIEKTPOHHAS M0YTa, B SJIEKTPOHHOU
dbopme Ha opUIIMATBEHOM CaiiTe OpraHu3alluu COLMAILHOTO OOCITY>KMBAaHUSA B CETU
«HtepHer») uMmeroTcss W (QYHKIMOHMPYIOT  BO  BCEX  OpraHU3alUsIX
MOJTYyCTallMOHAPHOM (OPMBI  COLIMAIBHOTO 0OCHykuBaHusa (tabmuma 15). Ilpu
HEOOXOJMMOCTH TpakJaHEe MOTYT HaIpaBUTh 3asBlieHHE (3kaioly), MpensioKeHue,
OT3BIB O KQUE€CTBE MPEIOCTABICHUS COIIMAIBHBIX YCIYT MO TeIePOHY, B 3JIEKTPOHHON
dbopme Ha OPUIIMATEHOM CAlTe OPTaHMU3AIMU COIMAIIBHOTO OOCITY)KMBAaHUS B CETH
«HTEpHET», HA «TOPAYYI0 JMHUIO» YIOJIHOMOYEHHOTO OpraHa ToCyJapCTBEHHOU
BJIACTH B cdepe CONUaTbHOTO OOCTY)KMBAaHHS, a TakKKe HEMOCPEJACTBEHHO B
OpraHU3alHUIo.

Tabnuma 15
Pe3yabTaThl JOCTHXKUMOCTH OPraHU3aANMHA MOJYCTAMOHAPHON GOpMbI

COLUAIBHOrO0 00cay:kuBanust YeJassOMHCKOH 00J1aCTH MO NMOKA3ATEJII0

«Hannuyue Ha 0pULHATBLHOM caliTe OPraHU3aALMM COLUAIBHON cdepbl
uH(pOpMaALIMH 0 IMCTAHIMOHHBIX CIIOCO0AX 00PATHON CBSI3U M B3aUMO/IeiiCTBHS

C MOJIy4aTeJIAMH YCJIYyTr U uX pyHkunonuposanue» B 2021 roay

(TIpOIIEHTHI)
HaumeHoBaHue KpUTEPHS OLEHKH JdocTrkumocTs
1 2
Tenedon 100,0
DJIeKTpOHHAs TT0YTa 100,0
OneKTpoHHbIH cepBuc (popmMa A TOJAud  IIEKTPOHHOTO OOpaleHHs 100,0

(>ka;moOBl, TIPENIOKEHHUs), TOIyYeHHE KOHCYJIBTAIlMH TI0 OKa3bIBAEMBIM
ycayram u 1p.)

Paznen «Yacrto 3amaBaembie BOITPOCH» 77,8

TexHuueckass BO3MOXXHOCTb BBIP@KEHHUS MOJydaTeleM YCIyr MHEHHS O 100,0
KauecTBE YCJIOBHH OKa3aHWs YCIyr OpraHU3aluedl ColHalbHOU Cchepsl
(Hanmu4Me aHKeTHI JUIs OIpoca rpaskJiaH MM THIEPCChUIKU Ha Hee)

MHo# 1uCcTaHIMOHHBIN cIOCO0 B3aUMOIEUCTBUSA 66,7

Bo Bcex opraHmzanusx —MOJYCTallMOHApHOM  (QOPMBI  COLMATBHOTO
oOCy>KMBaHMS, YYacTBYIOIIMX B OOCIeAOBaHUM, HH(OpMaALUs O AESTEIbHOCTU
OpraHu3allid COIMAIBHOTO OOCIYXMBaHUS (B TOM YHCIE O IMEpedyHe, MOpSAKE U
YCIIOBUSIX MPEIOCTABICHUS COIMANBbHBIX YCIYT, Tapudax Ha COLMAIIbHBIE YCIIYTH)
pasMmelieHa B OOILIEAOCTYNMHBIX MeCTax Ha HWHOOPMAIMOHHBIX CTEHIAaX B
MOMEIICHUIX OpraHu3aluii, Ha 0o(pUIHATIBHBIX caiiTax B ceTH «MHTepHeT.

Onpoc mnokazan, 4TO BCE MOJyYaTelld COLUUAIBHBIX YCIYr OpraHu3anui
MOJIyCTAaIMOHAPHON (OPMBI COIMANTBHOTO OOCHyX)uBanus obOmactu B 2021 romy
yIOBJETBOPEHBI OTKPBITOCTHIO, IOJHOTOM MW JOCTYMHOCTBIO HH(pOpPMAIMK O
JESTEIbBHOCTH OpraHM3allud, pa3MEUIeHHOW Ha WH(OPMALMOHHBIX CTEHAaX B
MOMEILEHUH OpraHu3allii, Ha O(UIMaIbHOM caiite B ceTu «IHTepHeT».

CpaBHeHHE pe3yJIbTaTOB HE3aBUCHUMOW OLIEHKU C pe3yiabratamu 2018 ropa
CBUJCTEIHCTBYET O TIOBBIIIEHWH U CTaOWJIBHO BBICOKOM pPE3yJIbTAaTUBHOCTHU
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NEATETLHOCTH OPTaHU3AIUN 110 KPUTEPHUIO OTKPBITOCTH U JOCTYITHOCTH HH(MOPMAITHH
00 opranuzanuu (Tadauia 16).

PeiiTuHIY OpraHu3anuu MoJayCcTaMOHAPHOUA (POpMBbI
COUMAJIBHOTrO 00cay:xuBannsi YessOMHCKOM 001aCcTH

Taomuna 16

10 KPUTEPHUIO OTKPBITOCTH U AOCTYNTHOCTH HHopManuu
00 opranmzanum (yupexaenun) B 2018 u 2021 rr.

(6abI)
Hoasn
noJjy4aresei
yeayr,
Y10BJI€TBOPEHH
BIX
OTKPBITOCTHIO,
MOJIHOTOM U
CooTBeTcTBHE JOCTYIHOCTBHIO
MH(pOpMALUH 0 Hauaue na uHdopmMaumnu o
opunuaIbLHOM
JesiTe IbHOCTH caiite JesiITeJIbHOCTH
OpraHu3anun opraHu3anuu
. Opranu3anuun N
coUMaAJbHOMI N COLUAJIBLHOM
COIHATBHOM
cepbl, cepbi cepsnl,
pa3MenieHHOoM P pa3MelIeHHO M
uHopmanuu o
HA HA
3HaveHue 0011e10CTYIMHBIX JMCTAHIHONHEL HH(pOpMALMOHH
HaumeHoBaHue . y X cnocofax P
Ne peiiTuHra HH(OPMALHOH- " bIX CTEHJAX B
OpraHu3alun o0paTHoOM
HBIX pecypcax, noMelleHnu
ee coJep:KaHuI0 B3 U opraHu3anuu
M NOPAIK B3aAUMO- couMaIbLHOM
PIIKY JefiCTBUA C A
(popme), cepnbl, Ha
NoJy4aTeIsiMu
YCTAHOBJIEHHBIM o(pUIHATLHOM
YCJIYT U MX .
HOPMATHBHBIMH caiite
(pyHxkunonupo-
MPaBOBBIMH OpraHu3anuu
BaHHe N
aKTamu COIUAJIBLHOI
cepsl B ceTn
«HTepHETY (B
% oT 001IEero
yueaa
ONMPOIIEHHBIX
noJy4aresei
yceJIyr)
2018r. | 2021 r. | 2018T. 2021r. | 2018 r. | 2021 T. 2018r. | 2021r.
1 2 3 4 5 6 7 8 9 10
1. | MBYCO
«Kpusucusrit neatp» | 100,0 | 100,0 100,0 100,0 | 100,0 | 100,0 100,0 | 100,0
r. Yensionnacka
2. | MY «llentp
COIMAIIBHOU
IOMOILH CEMBE U 100,0 | 100,0 100,0 100,0 | 100,0 | 100,0 100,0 | 100,0
JIETIM
r. Marauroropcka»
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[EEN

2 3 4 5 6 7 8 9 10

3. | MYCO CPI gns mereit u
MOAPOCTKOB C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMU

r. Marauroropcka

97,2 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 93,0 | 100,0

4. | MBYCO CPII nns nereir u
MOJIPOCTKOB C OTPaHUYCHHBIMU
BO3MOYKHOCTSIMH «3JI0POBBE»

r. YensOuHcKa

100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0

5. | MBY «lentp comuanbHO-

N 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
TPYIOBOW peabUINTALIUN

6. | MY KCI] 1o oka3aHHIO TOMOIIN
mumam BOMXK 98,8 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 97,0 | 100,0
r. YensiOnHCcka

7. | MY «KoMIUIEKC COLIMAILHON
aZanTaluy TpaXxkaaH» 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
r. Marauroropcka

8. | MKY «KoMmiuiekc conuansHoi

100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
ajanTalnuu rpaxkaany r. Muacca

9. | MBY KCI] mo oka3aHuto
oMoty Jtuam bOMXK 86,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 65,0 | 100,0
r. 371aToycra

CpaBHUTEIBHBIA aHAIKM3 MoKa3zaj, 4yTo ¢ 2018 roma nmpoBeaeHa CyIiecTBEHHAs
pabota Mo pasMmenicHu0 HHGOpMAIMM 00 OpraHu3alud B OOIICAOCTYITHBIX
uHdopmarmonasix pecypcax B MBY KCII no okazanuto momonu nuiam bBOMXK
r. 3maroycta, MY KCI| mo oka3zanuio momomu JmmamMm BOMIXK r. YensOuncka,
MVYCO CPII nns gereid ¥ HOAPOCTKOB C OrPAaHUYECHHBIMU BO3MOXKHOCTSAMU
r. Maruuroropcka.

Takum oOpa3zoM, aHanu3 pe3yabTaTOB He3aBUcMMOW oreHku 2021 roma
CBUJICTEJILCTBYET O TOM, YTO JACSITEILHOCTh OPTaHU3alUNA MOTyCTAIMOHAPHON (HOPMBI
COIIMAJILHOTO  OOCTY>KUBAHUSI TI0 KPUTEPUIO OTKPBITOCTM U JOCTYIHOCTH
uH(popMaru 00 opraHu3alu COLUAIBHOTO OOCTY>KUBAHUS B II€JIOM COOTBETCTBYET
TpeOOBaHUSIM UM HOpMaM (enepaibHOr0 U PErMOHAIBHOTO 3aKOHOJIaTENIbCTBA
Pocculickon ®@enepanumu.

2.2. KomdopTHOCTH yC/10BHii NPeI0CTABIEHUS YCIYT,
B TOM 4HCJe BpeMsl 0:KHIaHNUS NMPeA0CTABJIEHHUS YCIYyT

OO6muit  mokaszaTeib, XapaKTepHU3YIOIIUM KPUTEPUM OIEHKHM KayecTBa
«KoMpopTHOCTh yCIOBUM TPEAOCTABICHUS YCIYT, B TOM YHWCIE BpPEMS OXHUJAHUS
MPEIOCTABIICHUSI YCIIYT», PACCUUTHIBAJIICSA KaK CpeaHee apu(pMeTHUyecKoe 3HAUYCHUU
TpeX IoKa3aTesen OLICHKHA KauyecTBa:
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1. 3HadeHwe mokazarenss OLEHKU KaudecTBa «(OOecrnedeHue B OpraHu3aluu
coruaibHOi cepbl KOMGMOPTHBIX YCIOBUM TNPEJAOCTABICHUS YCIYI» (HKOMq).ycn)
OTIPENIEIISIIOCH 110 (hopMYyJIe:

HKOMQ).ycn = TKOM(l)XCKOM(bI (221)
rje:

Txomp— KOJIMUECTBO OATUIOB 33 HAJIMYKE B OPraHU3alU¥ KOM(OPTHBIX YCIOBHI
npenocTaBieHus ycuyT (1mo 20 6aioB 3a Kakaoe KoM(pOpPTHOE YCIOBHE);

Cromp — KOITMYECTBO KOM(MOPTHBIX YCIIOBHH ITPEAOCTABICHHS YCIIYT.

2. 3Ha4YeHHWE ToKazarens «Bpems OXumTaHWS TPEIOCTABICHUS YCIYTH
paccCuUMTBIBAETCS HAa  OCHOBE  3HaueHuWd  mnapamerpa  «CBOEBPEMEHHOCTH
IPEIOCTABIECHUsI YCIYTH (B COOTBETCTBMM C 3alMChI0O HA MPUEM K CHEUUATUCTY
OpraHu3alid CcoluanbHOM cdepbl (KOHCYNbTAIMIO), JaTOM TOCIHUTAIM3alUU
(IMarHOCTHUYECKOTO UCCIEI0BaHU), TPaPUKOM MPUXOJa COIIMAIIBHOTO pabOTHHUKA Ha
10oM ¥ 1p.)» (Cepoesp) U paccuuThIBacTCs 10 hopmyie (2.2.2):

CBOEBD
= Coen = \/qi <100 (2.2.2)
001
TJI€:
VP - gpeno  momywarenedl  yciyr, KOTOpPBIM yCIyra MpeocTaBiieHa
CBOEBPEMEHHO;

Yow - OOIIEE YUCIIO OIPOIIEHHBIX ITOIYYaTeNeH YCIIyT.

3. 3HayeHWe IMOKasaTeNsd OLEHKM KadecTBa «Jloyis mosydarenei yciyr
YIOBJIETBOPEHHBIX ~ KOM(DOPTHOCTBIO — MPENOCTABIECHHS  YCIyr  OpraHu3aiuei
cotmanbHoit cheps» (IT"?,,) onpenensiocs mo Gopmyie:

o yKOMd)

KOM —

I1 yﬂ—T XlOO, (223)
0011

rae.

YKOMq) YHCJIO HOHy‘i&TCJ’IGﬁ YCIyr, YyAOBJICTBOPCHHBIX KOM(I)OpTHOCTBIO

MPEIOCTABIICHUS YCIIYT OpTaHu3aIuell ColralbHON chephl;
Yy — OOIIIEE YMCIIO OMPOIIEHHBIX MOTyYaTeNIeH YCIIyT.
MakcuMallbHOE KOJIMYeCTBO 0aIIoB 10 mokaszaTento paBHo 100 6asios.

Opzanuzayuu cmayuoHapHoii Popmovl COUUATLHO20 0OCTIYIHCUBAHUS

HeszaBucumas onenka, npoBeneHHas B 2021 roay, mokazaia, 4to BO BCeEX
OpraHu3alysIX CTalMOHApHOW (OpPMBI COLMANBHOTO OOCTYKUBaHUSI 00JIACTH
CO37aHbl JOCTATOYHO KOM(OPTHBIE YCIOBHUS MPEAOCTABICHUS YCIYT, B TOM YHCIIE
BPEMEHHM OXHWIAHUsS TpenoctaBieHus ycayr. Bce 40 opranuzanuii mnokazanu
OTIIMYHBIA pe3yJbTaT MO JAaHHOMY Kputeputo, a 14 opranuzanuii HaOpaiu
MaKCUMaJIbHOE KOJINYeCTBO OayuioB (Tabiumna 17).
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Taomuna 17

PeiiTuHT opranu3anuid cTamoHApHOH (GopMbI COIUAIBLHOI0 00CIYKUBAHUS
Yeasa0MHCKOM 00J1aCTH M0 KPUTEPHIO KOM(POPTHOCTH YCJIOBHUI NPeI0CTABICHUN
YCJIYT, B TOM YHCJIe BpeMEeHM 0KMIAHMS MpeaocTaBiaeHus ycayr B 2021 roay

(Gasel)
Hous mosryuaresiei
yeayr,
ObecneucHie B YI0BJIETBOPEHHBIX
KOM(]OPTHOCTHIO
OpraHu3anuu
N Bpems npeaoCcTaBJIeHUs
conuaIbHOM
OKMIAHUS yeayr
HaumeHoBaHue 3HavyeHue chepnl N
Ne . npeaocTas- opraHuszanmei
OpraHu3anuu peliTuHra | KOM(OPTHBIX .
. JIEHUsI conuaabHO chepnl
YCJIOBHI 1715 o
yeayru (B % ot o0wmero
NpeaoCcTaBIeHHSA
yuciaa
yCJIyr on
POLIEHHBIX
noJyvyareJiei
yeayr)
Ouenka «OTIMYHO»
1 2 3 4 5 6
1. | MKYCO CounanpHblit
MIPHIOT IS IETeH U
TOAPOCTIOB 100,0 100,0 100,0 100,0
Ertkynbckoro
MYHHIIHITATEHOTO
paliona
2. | MBYCO CPII mns
HECOBEPIICHHOJIETHUX 100,0 100,0 100,0 100,0
r. 37aToycra
3. | MYCO CPI] mns
HECOBEPIICHHOJIETHUX
Karas-lBaHOBCKOTO 100,0 100,0 100,0 100,0
MYHHIIMITATEHOTO
paliona
4, | MYCO CPI gns
HECOBEPIICHHOJICTHUX 100,0 100,0 100,0 100,0
r. Marauroropcka
5. | MKYCO CPIL] mns
HECOBEPIICHHOJIETHUX 100,0 100,0 100,0 100,0
r. Muacca
6. | MKYCO CouuanbHbiit
TPHIOT /UL AeTeH 1 100,0 100,0 100,0 100,0
MOJIPOCTKOB
r. Tpounka
7. | MKYCO CPII mns
HECOBEPIICHHOJICTHUX
VBeIBCKOTro 100,0 100,0 100,0 100,0
MYHHUITUTIATEHOTO
palioHa
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1 2 3 4 5 6

8. | MKYCO CPL] myist HecoBepiieHHOJIETHUX JICHHHCKOTO pailoHa 100,0 | 100,0 | 100,0 | 100,0
r. YenssOuncka

9. | I'CYCOCC3H MarHutoropckuii 1IoM-uHTEpHAT IS 1000 | 100,0 | 100,0 | 100,0
MIpeCTapesibiX U NHBAIUIOB

10. | T'CYCO CnenuanbHbIi TOM-UHTEPHAT JIJIs1 IPECTApEIIbIX U 1000 | 100,0 | 100,0 | 100,0
MHBAJIAIOB

11. | TCY Yensabunckuii qoMm-uaTepHAT Nel 115 mpecTtapensix U 1000 | 100,0 | 100,0 | 100,0
MHBAJIAIOB

12. | TCYCO Yensbunckuit ncuxonepposorndeckuit uarepnat Ne 2 | 100,0 | 100,0 | 100,0 | 100,0

13. | TCYCO YensOuHCKUH ICUXOHEBPOJIOTHYCCKUN HHTEPHAT 100,0 | 100,0 | 100,0 | 100,0

14. | TCYCO Tpouikuii HEHTp COACHCTBUS CEMEIHOMY 100,0 | 100,0 | 100,0 | 00,0
BOCIIMTAHUIO

15. | TCYCO IlcuxoneBponornveckuii HHTepHAT «CHHETOPHEY 99,0 | 100,0 | 98,0 | 98,0

16. | TCYCOCC3H CaTKkuHCKUN ICUXOHEBPOIOTHUYECKHIA 99.0 | 1000 | 99,0 | 99.0
WHTEPHAT

17. | MKYCO CPI] ans necoBepuienHoseTHUX 1. Bepxauit Yoanei | 98,0 | 100,0 | 94,0 | 100,0

18. MIfYCO CPL st HecoBepuieHHONneTHUX KypyaToBckoro 98,0 |100,0 | 96,0 | 1000
paiiona r. YensOnHcka

19. | 'CYCO KpacHoapmeiickuii JOM-HHTEPHAT JUISI TPECTapeIbIX 98,0 |100,0 | 94.0 | 1000
1 uHBAUIOB «bepe3kny

20. | TCYCO IloneTaeBckuii ICUXOHEBPOJIOTHYCCKUN HHTEPHAT 98,0 | 100,0| 97,0 | 97,0

21. | TCYCOCC3H YepxacKynbCKHiA ICHXOHEBPOIOTHUESCKHHA 98,0 | 1000 | 96,0 | 98,0
WHTEpHAT

22. | MKYCO CPL] mis HeCOBepmeHHOHeVTHI/Ix «Hanexma» 97.0 | 1000 | 92,0 | 1000
OKTI0pHCKOT0 MYHUITUIAIILHOTO paiioHa

23. | MKYCO CPII st HECOBEPIICHHONETHUX Viickoro 97,0 | 100,0 | 95,0 | 950
MYHHIIMNIATLHOTO paiioHa

24. | TCYCO YensOMHCKUH TePOHTOJIOTHUECKUH TICHTP 97,0 | 100,0 | 95,0 | 96,0

25. | TBOYCIIO TexHUKyM-MHTEpHAT UHBAJINI0B UMEHU 97.0 | 100,0 | 97,0 | 95,0
.. Uly6a

26. | I'VYCO Kycunckuit OPL mst gereii 1 MOJpOCTKOB € 96,0 | 1000 | 920 | 98,0
OTPaHUYEHHBIMHU BO3MOXKHOCTSIMU

27. | MKYCO CPL] mis HECOBepIHeHHOJ'IeTHI/IX CaTKHUHCKOTO 96,0 | 100,0 | 100,0 | 87,0
MYHHIIMIIAJIBHOTO paiioHa

28. | MKYCO CPII nist HECOBEPIICHHONETHUX 96,0 | 100,0 | 1000 | 88.0
Mertannypruueckoro paiiona r. YensOuHcka

29. | MKVYCO CPII mist HECOBEPIICHHONETHUX 96,0 | 100,0 | 1000 | 86.0
TpakTopo3aBoJickoro paiioHa r. YensOuHcka

30. | TCYCOCC3HYO LleHTp cOMEHCTBUS CEMEHHOMY 96,0 | 1000 | 93.0 | 95,0
BOCHUTAHUIO T. YerstOnHcKa

31. | TYOCOII I'TIB «Tomomek 96,0 | 100,0 | 90,0 | 100,0

32. | TCYCOCC3H MarauToropckuii ICMXOHEBPOJIOrMUECKHM 95.0 | 100,0 | 95,0 | 90.0
WHTEPHAT

33. | TCYCO KOvHeI/ICKI/II/I peadHUINTAIIMOHHBIA IIEHTP JJIS JIHII C 940 |100,0 | 93,0 | 900
YMCTBEHHON OTCTaJIOCTBIO

34. | OI'KY YOILIC3 «Cembsy» 93,0 | 100,0 | 88,0 | 92,0

35. | MYCO CPII nnst HecoBepmieHHONEeTHHX T. Komelicka 92,0 |1 100,0 | 92,0 | 85,0

36. | MKYCO «CormuanbHbIil IPUIOT 7151 AETEH U MOPOCTKOB 92,0 | 100,0 | 81,0 | 1000

«Bozpoxnenue» Kannnunckoro paiiona r. YensOuHcka
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37. | TCYCO BepxHeypanbCKuii TOM-UHTEPHAT JIJIs1 IPECTAPEIIbIX U 92,0 | 1000 | 87,0 | 89,0
WHBAJIUIOB

38. | MYCO CPI nns HECOBEPIICHHOIETHUX Haraii6akckoro 86,0 | 100,0 | 75.0 | 88,0
MYHHIIMIIAJTLHOTO paiioHa

39. | TCYCOCC3H KyBammuHckuii ncuxoHeBposiornaeckuit uarteprar | 86,0 | 100,0 | 91,0 | 66,0

40. | OI'CYCO TI'epoHTOIOTHYECKHIA IEHTP 82,0 | 100,0 | 67,0 | 84,0

Bce opranmsammm crarumoHapHOW (GOPMBI  COIMANTBHOTO OOCTY>KUBAHUS
HaOpanu MakCHMaJbHOE KOJMYECTBO OayuioB MO MOKa3aTento OOeCHedeHus B
OpraHM3alMyi COIHATBbHON cepbl KOM(OPTHBIX YCIOBUU IS MPEIOCTABICHUS
YCIYT.

[To noxazatento «BpeMmsi oxugaHus NPEAOCTABICHUS YCIYTH» OTIUYHBIN
pesynbraT B 38 opranmzanusx, B MYCO CPIl nans HecoBepIIEHHOJETHUX
Haraitbakckoro mynunumnansHoro paiiona u OI'CYCO I'eponTosnorudeckuit 1eHTp
XOPOILLINN pe3yibTar.

Pesynbratel onpoca B 2021 roay mokazaiu, 4TO MOJABIISIONIEE OOJIBIIMHCTBO
noJiy4areyied yciayr yAOBIETBOPEHBI KOMGMOPTHOCTHIO TMPEIOCTaBICHUS YCIYT.
CyiectBeHHO HUKE yaoBieTBOpeHHOCTh KineHToB ['CYCOCC3H KyBammHckui
MICUXOHEBPOJIOTUYECKUI UHTEPHAT.

Pe3ynbTaThl JTOCTHKMMOCTH 10 TIOKa3arelto KOMGpOPTHOCTH  YCIOBUM
IIPEIOCTABIIEHUSI YCIAYT B II€JIOM JIOCTaTOYHO BBICOKHM Y OpPraHHU3aluil CTAllMOHAPHOM
dbopMbI conmampHOro ooy xuBanus (tadbmuia 18). Bo Bcex opraHu3anusx uMeeTcs
MOHSATHAS HaBUTAllUSI BHYTPU TMOMEIICHUS, HAXOJATCS B CBOOOJHOM JOCTYIIE
MUTHhEBAS BOJIA U CAHUTAPHO-TUTUEHUYECKHUE TTOMEILICHUS, UMEETCSI JJOCTYIMHOCTh ISl
3alUCH W TIOJYYEHUs] YCIAYTH TMPU JIMYHOM TOCEUIEHUU B PETUCTpaType WIH Yy
CHeUaIrcTa OpraHu3auu (YUpexJaeHus), a TakxKe 1no TeneoHy, Ha opUIHalIbHOM
cailte  opranm3anuu  (yupexiueHus), mocpenctBoM  EamHoro  mopTtana
rOCYJapCTBEHHBIX W MYHUIMIAIBHBIX YCIYT, HWHBIE MMapaMeTpbl KOMGOPTHBIX
YCJIOBUHM, YCTAHOBJICHHBIE BEIOMCTBEHHBIM HOPMATUBHBIM AKTOM YIIOJTHOMOYEHHOTO
OpraHa UCIOJHUTEIbHON BIacTu. B Toxe BpeMsl ecThb HEIOYEThl B YACTH HAIMYHUS
KOM(OPTHOI 30HBI OTABIXa (OXKHUZAHUS), OOOPYIOBAHHOW COOTBETCTBYIOIIEH
MeOeIbl0 W TPAHCIIOPTHOM JOCTYMHOCTH (BO3MOXKHOCTH JI0€XaTh JO OpraHU3alluu
(yupexxneHus) Ha OOIIIECTBEHHOM TPAHCIIOPTE, HATMYUE TTAPKOBKH).

Pe3ynbTaThl HE3aBUCMMOM OLEHKH BBISIBUIIM OTCYTCTBHE KOMQOPTHOM 30HBI
orabixa (oxunanus) B MBYCO CPLl nnsi HecoBeplleHHOJETHUX T. 3JaToycTa, a
TaKke poOIEMBI c TPAHCIIOPTHOM JNOCTYITHOCTBIO B Icyco
[TcuxoneBponornyeckuii UHTEPHAT «CUHETOPHEY.
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Tabmuma 18
Pe3yabTaThl JOCTHKMMOCTH OPraHU3ANMNA CTAUOHAPHON (POPMBI
COLUAIBHOrO0 00cay:kuBanus YessOMHCKOH 00J1aCTH 1O NMOKA3ATEJII0
«Obecneyenne B OpraHu3anuy COMUAIbHON chepbl KOMPOPTHHIX YCJIOBHM 1JIsI
npeaocraBjenus ycayr» B 2021 rogy

(TIpOLICHTHI)
Ne
wn HaumeHoBaHue KpUTEPHS OLEHKH JlOCTH:KMMOCTH
1. Haym4ue v mOHATHOCTD HABUTAIIMKM BHYTPH OpraHU3aluu (YUpEKICHHU) 100,0
2. Hanuune u 10CTynmHOCTh MUTHEBOU BOJIBI 100,0
3 Hanwndue u noctymnHocTh CaHMTAPHO-TUTHEHHIECKIX MTOMEIICHUH; 100.0
CaHWTApHOE COCTOSTHHUE TIOMEIIEHIH OpraHnu3ani
4 Hanuuue xomdopTHOI 30HBI OTABIXA (0KUAaHUS ), 000PYTIOBAaHHON 975
' COOTBETCTBYIOIIECH MEOEIBIO ’
5 TpaHcropTHas TOCTYIHOCTb (BO3MOKHOCTD JI0€XATh JI0 OpTraHU3aIuN 975
' (ydupexeHus) Ha 00II€CTBEHHOM TPaHCHOPTE, HAIMYUE MAPKOBKH) ’
JIOCTYITHOCTB 3aIMCH Ha IOJTYYECHUE YCIYTH:
6. ITo Tenedony, Ha opUIUATEHOM caiiTe OpraHU3aUH (YUPEKICHUS) 95,0
7 [TocpenacrBom ExmHOr0 mopraia rocy1apcTBEHHBIX 1 MYHHITHITATBHBIX 95.0
ycayr
8 [Tpy TMYHOM TOCEIIEHNH B PETUCTPATYPE WU Y CIICHUAINACTA 100.0
opranuzanyu (yupexIeHus) ’
WNubie mapameTpsl KOMMDOPTHBIX YCIOBUH, YCTAHOBICHHBIC
9. BEJIOMCTBEHHBIM HOPMATHBHBIM aKTOM YIOJIHOMOYEHHOTO OpraHa 92,5
VCTIOJTHUTEJILHOW BIACTH

CpaBHeHuE pe3ynbTaTOB He3aBUCMMOW oreHku 2021 roma ¢ pesyiabraTtaMu
2018 roma cBUAETENHLCTBYET O TOM, YTO KOM(OPTHOCTH YCIOBUN MPEIOCTaBICHUS
yCIIyT B OPraHU3aLMSIX CTAlMOHAPHON (OPMBI COLIMATIBHOTO OOCITYXUBAaHHS, B TOM
YHclie BPEMEHU OXHJaHUS TMPEAOCTaBICHHUS YCIOyr, B IienoM yiuyudmwiack B 10
OpraHM3alMIX CTAMOHAPHOW (HOPMBI COIMAIBLHOTO OOCTyHBaHus (Tadimia 19).
[TonoxurtenbHast quHaMuKa ocooeHHo 3aMmeTHa B ['CY YensiOuHcKkuil JOM-UHTEpHAT
Nel nns mpecrapenblx 1 UHBATUAOB (PEUTHUHT MO 3TOMY KPUTEPHIO MOBBICUIICS 3/1€Ch
Ha 34,5 O6amnoB), MKYCO ConuanpHblii TPUIOT ISl JA€TeH U TMOAPOCTKOB
ETtkynbckoro MyHunumaneHoro paiiona (Ha 19,8 ©Oamio), I'CYCOCC3H
UepkackynbCKUl TICUXOHEBpoJIOTHUeckuii nHTepHat (Ha 17,2 6ammoB). Eme B 10
OpraHu3alMsIX pe3yabTaThl KOM(OPTHOCTH TaKKe OCTAJINCh Ha MAaKCHMAaJbHO
BBICOKOM YPOBHE.
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Taomuna 19

PeiiTuHru opranu3anmuid cTaMoHAPHOH (GopMbI COIUAIBHOTO 00CIYKUBaHUSI

YeassOMHCKOM 00,1aCTH M0 KPUTEPHIO KOM(POPTHOCTH YCJI0BUI
NPeI0CTABJICHUH YCJIYT, B TOM YHCJI€ BPEMEHH O:KUAAHUS

npeaocrapJjenns ycayr B 2018 u 2021 rr.

(Gasel)
Joas noaydarenei
yeayr,
Obecneyenine B YAOBJIE€TBOPEHHbIX
KOM(]OPTHOCTHLIO
OpraHu3aumu
N NpeA0CTABICHUS
CONMAIBLHOI Bpems
H 3Hauyenue cepsl 0KUTAHUSA yowr
Ne AauUMCHOBaHHueE o _ opraHm3anmen
° peiiTunra KOM(OPTHBIX npegocTasiie .
OpraHu3auuu . COLMAJIBLHOM c(epbl
YCJI0BHI 1JIS1 HUS YCJIYTH
(B % ot o01ero
npeaocTaslie-
qucJjia
HUS yCJIyT
ONMPOIIEHHBIX
noJryvareJiei
yCJIyr)
2018r. | 2021 r. | 2018 7. | 2021 r. | 2018 1. | 2021 1. 2018 r. 2021 r.
1 2 3 4 5 6 7 8 9 10
1. | MKYCO
CounanbHbIN
MIPUIOT JJIS I€Tei
Y TIOJIPOCTKOB 80,2 | 100,0 | 100,0 | 100,0 | 64,0 | 100,0 82,0 100,0
ETkynsckoro
MYHUITUTIATEHOTO
paiiona
2. | MBYCO CPII nns
HecoBepIeHHoner | 86,7 100,0 | 100,0 | 100,0 | 81,0 100,0 81,0 100,0
HUX T. 3J1aToycTa
3. | MYCO CPL] gnst
HECOBEPIICHHOJIET
HUX
Karag- 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 100,0 100,0
NBanoBCKOTO
MYHUITUTIATEHOTO
paliona
4. | MYCO CPL mnst
E;‘;’BCPHIGHHOHGT 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
r. Marauroropcka
5. | MKYCO CPI nns
Hecosepmennoner | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 100,0 100,0
Hux r. Muacca
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2

7

8

9

10

MKYCO ConuanbHbli IPUIOT
JUISL IETEU U IIOJPOCTKOB
r. Tpouiika

98,2

100,0

100,0

100,0

100,0

100,0

94,0

100,0

MKYCO CPL nus
HECOBEPLIEHHOJIETHUX
VYBeNbCKOro MyHUIIUIIAIBHOTO
parioHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPL nus
HECOBEPIIICHHOJICTHUX
JlenuHckoro paiiona
r. YenssOuHCcKa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

I'CYCOCC3H Marnuroropckuit
JIOM-UHTEPHAT JUIsl TIPECTapeIIbIX
Y MHBAJINJIOB

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

10

I'CYCO CnenuanbHBIA JOM-
WHTEPHAT IS IPECTAPEIbIX U
WHBAJIAIOB

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

11

I'CY YensaOunckuii nom-
uHTepHaT Nel it mpecrapenbix
Y WHBAJINJIOB

65,5

100,0

100,0

100,0

31,0

100,0

77,0

100,0

12

I'CYCO Yenabunckuit
MICUXOHEBPOJIOTHUCCKHI
uHTepHaT Ne 2

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

13

I'CYCO Yensbunckmuii
MICUXOHEBPOJOTHYECKHIT
WHTEpHAT

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

14

I'CYCO Tpowunxkuii HeHTp
COECUCTBUSA CEMEUHOMY
BOCIIUTaHHUIO

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

15

I'cyco
ITcuXOHEBPOJIOTNYECKUIT
nHTepHAT «CHHETOPhEN

100,0

99,0

100,0

100,0

100,0

98,0

100,0

98,0

16

I'CYCOCC3H CarkuHckuit
MICUXOHEBPOJIOTUIECKHI
WHTEPHAT

100,0

99,0

100,0

100,0

100,0

99,0

100,0

99,0

17

MKYCO CPL nns
HECOBEPIICHHOJIETHUX
r. Bepxuuii Y daneit

100,0

98,0

100,0

100,0

100,0

94,0

100,0

100,0

18

MKVYCO CPII gis
HECOBEPIIICHHOIETHUX
KypuaroBckoro paiioHa
r. YensOuncka

100,0

98,0

100,0

100,0

100,0

96,0

100,0

100,0

19

I'CYCO KpacHoapmeiickuit
JIOM-MHTEPHAT JIJIS TIPECTaperIbIX
U MHBAJNJIOB «bepe3kuy

96,0

98,0

100,0

100,0

90,0

94,0

100,0

100,0
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2

7

8

9

10

I'CYCO IloneraeBckuit
MICUXOHEBPOJOTHYECKH I
WHTEpPHAT

100,0

98,0

100,0

100,0

100,0

97,0

100,0

97,0

21.

I'CYCOCC3H Yepkackynabckuid
IICUXOHEBPOJIOTUIECKHUIT
UHTEpHAT

80,8

98,0

100,0

100,0

67,0

96,0

80,0

98,0

22.

MKYCO CPII nns
HECOBEPIICHHOJETHUX
«Hanexna» OKTAOPHCKOTO
MYHUIMIIAJIBHOTO PaliOHa

97,2

97,0

100,0

100,0

93,0

92,0

100,0

100,0

23.

MKYCO CPL gns
HECOBEPILICHHOJIETHUX Y ICKOTO
MYHUIMIIAJBHOTO paiioHa

100,0

97,0

100,0

100,0

100,0

95,0

100,0

95,0

24,

I'CYCO Yensabuuckuit
FePOHTOJIOTHYECKHM LIEHTP

100,0

97,0

100,0

100,0

100,0

95,0

100,0

96,0

25.

I'BOYCIIO TexHukym-
MHTEPHAT WHBAJIMIOB UMCHU
N.U. llly6a

100,0

97,0

100,0

100,0

100,0

97,0

100,0

95,0

26.

I'VCO Kycunckuit OPL] nis
JeTeil ¥ TIOAPOCTKOB C
OTpaHUYCHHBIMU
BO3MOXKHOCTSIMU

951

96,0

100,0

100,0

93,0

92,0

93,0

98,0

27.

MKYCO CPL nis
HECOBEPILEHHOJIETHUX
CaTKMHCKOTO0 MyHHMIIMIIAJILHOTO
paliona

100,0

96,0

100,0

100,0

100,0

100,0

100,0

87,0

28.

MKYCO CPI] gs
HECOBEPIIIEHHOJIETHUX
Meramnyprudeckoro paioHa
r. YemsiOnHcka

100,0

96,0

100,0

100,0

100,0

100,0

100,0

88,0

29.

MKYCO CPI] gs
HECOBEPIIIECHHOIETHUX
TpakTop0o3aBOACKOro paiioHa
r. UensOnHCcKa

94,0

96,0

100,0

100,0

100,0

100,0

80,0

86,0

30.

I'CYCOCC3HYO llentp
COICUCTBUS CEMEUHOMY
BOCIHUTaHMIO T. YensgOuHcka

92,0

96,0

100,0

100,0

80,0

93,0

100,0

95,0

31.

I'VOCOILL I'TIB «Tomnonek

96,8

96,0

100,0

100,0

92,0

90,0

100,0

100,0

32.

I'CYCOCC3H Maruauroropckui
IICUXOHEBPOJIOTUYECKHM
MHTEpHAT

89,2

95,0

100,0

100,0

73,0

95,0

100,0

90,0

33.

I'CYCO Konerickuit
peadMIINTAllMOHHBIN LIEHTP AT
JIUI] C YMCTBEHHOM OTCTaJIOCThIO

100,0

94,0

100,0

100,0

100,0

93,0

100,0

90,0

34.

OI'KY HOILIC3 «Cembsi»

99,4

93,0

100,0

100,0

100,0

88,0

98,0

92,0

35.

MYCO CPL ans
HECOBEPIICHHOJETHUX
r. Koneiicka

97,3

92,0

100,0

100,0

100,0

92,0

91,0

85,0
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1 2 3 4 5 6 7 8 9 10

36. | MKYCO «CormuanbHbIil MPUIOT
JUISL IETEU U IIOJPOCTKOB
«Bo3poxaenne» KannHuHCKOro
paiiona r. YensiOuHcka

100,0 | 92,0 | 100,0 | 100,0 | 100,0 | 81,0 | 100,0 | 100,0

37. | TCYCO BepxHeypanbCKuii 10M-
WHTEPHAT JJIs IPECTaAPEIbIX U 94,0 | 92,0 | 100,0 | 100,0 | 100,0 | 87,0 | 80,0 | 89,0
WHBAJIHI0B

38. | MYCO CPI mis
HECOBEPIICHHOJIETHUX
Haraitbakckoro MyHUITUTIAIEHOTO
parioHa

100,0 | 86,0 | 100,0 | 100,0 | 100,0 | 75,0 | 100,0 | 88,0

39. | TCYCOCC3H KyBamuHckuit
TICUXOHEBPOJIOTUUECKHM 97,2 | 86,0|100,0 | 100,0 | 93,0 | 91,0 | 100,0 | 66,0

WHTEpHAT

40. | OI'CYCO TI'eponTOnoruueckuii

100,0 | 82,0 | 100,0 | 100,0 | 100,0 | 67,0 | 100,0 | 84,0
HEHTP

HexoTtopoe cHmxkeHue oOmiero pedtuHra HaOmrogaercs B 20 opraHu3anusax
craiuoHapHoil  ¢opmel. OcobOeHHo 3ameTHO 3T0 cHmwkeHue B OI'CYCO
I'epontonornueckuit  nentp (wa 18,0  6amioB), MVYCO CPL ans
HecoBeplleHHoJIeTHUX Haraitbakckoro MyHuIunaasHoro paiiona (Ha 14,0 6amwios) u
I'CYCOCC3H KyBammHCKU ICUXOHEBPOJIOTHUECKUM UHTEpHAT (Ha 11,2 Oanson).

BrisiBnena mnosioxkuTenbHAs AWHAMHUKA MO TOKA3aTeN0 yIAOBICTBOPEHHOCTH
MOJIy4aTeNsMH YCIyT BpeMeHeM mnpenoctasienus yeayr B I'CY YensOunckuii qom-
uaTepHatr Nel s mpecrapensix W HMHBaIMIOB (Ha 69,0 OammoB), MKYCO
CounanbHbli TPUIOT Uil JE€Ted U MOJPOCTKOB ETKYIbCKOTO MYHHIIUMIIAIBHOIO
paiiona (Ha 36,0 6ayuoB), [CYCOCC3H YepkacKyabCKUH TCHUXOHEBPOJIOTHUYCCKHIMA
untepHat (Ha 29,0 6amnos), MBYCO CPL] st HecoBepIIEHHOJIETHUX T. 3J1aTOycTa
(ma 19,0 ©OammoB), I'CYCOCC3H MarHuToropckuii IMCHXOHEBPOJOTHUCCKUIN
unTepHaT (Ha 18,0 6ayos).

OnHako MPOM30OLIIO CHMXKEHUE KadecTBa Yyciayru B 19  opranmzanmsax
CTalMOHApHON (QOpMBI colManbHOrOo o0cayxuBaHus. Haumbonee 3aMeTHO Takoe
cumkenne B OI'CYCO T'epontonorudeckuii nentp (ua 37,0 6amios), MYCO CPII
JUIST HECOBEpIIeHHOJIETHUX Haralbakckoro MyHulIMnajibHoro paiona (Ha 25,0
o6awioB), MKYCO «CormuanbHbIil IPUIOT JJIs1 A€TEH U MOAPOCTKOB «Bo3poxkacHue
Kanuauuckoro paiiona r. Yensiouncka (aa 19,0 6amion).

CpaBHeHue pE3yIbTAaTOB UCCIIEIOBAHUM BBISIBUJIO MOBBIIIIEHUE
YIOBJIETBOPEHHOCTH TMOIyYaTeNe yCiayr KOM(OOPTHOCTHIO TIPEIOCTABICHUS YCIYT B
8 opraHuzanusax cranuoHapHOW (opMbI conuansHOTO OOCcTykuBaHusa. [lpexne
Bcero, B ['CY YensOunckuii mom-unTepHat Nel my1st mpecTapenblx U WHBAIUIOB (HA
23,0 6amma), MBYCO CPI] nns HecoBepmieHHOJeTHHX T. 3maroycra (Ha 19,0
6amnoB) 1 MKYCO CornuanbHblii TPUIOT JUIsl JETEH U MOAPOCTKOB ETKYIbCKOTO
MyHuiunaiabHoro paiiona, 'CYCOCC3H YepkackyinbCKU NCUXOHEBPOJIOTHUYECKUI
uHTepHaT (Ha 18,0 6aJIOB COOTBETCTBEHHO).
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B 14 opranuzanusax HanmpoTHB HabOmrogaeTcs cHibkeHue. Hambonee 3ametHa
orpuniatenbHas auHamuka B 'CYCOCC3H KyBamumHCKu NCUXOHEBPOJIOTHYECKUIA
uHTepHart (Ha 34,0 6ama).

IIpoBenennas B 2021 rOomy He3aBUCHMMAas OlCGHKA IIOKa3aja, 4YTO B
OpraHu3alisIX CTAIMOHAPHON (OPMBI COLUAIBLHOTO OOCTY>KMBAaHUS B IIEJIOM
co3fgaHbl KOMGOPTHBIE YCIOBUS i mpefoctaBieHus ycnyr. Iloutu Bo Bcex
OpraHu3alusIX  HUMEITCS  KOM(OPTHBIE  30HBI  OT/AbIXa, OOOpPYAOBaHHbBIC
COOTBETCTBYIOIIECH MeOEbI0, TPAHCIOPTHAS JOCTYIMHOCTh (BO3MOXKHOCTD JI0€XaTh J0
YUPEKJICHUS Ha OOIIECTBEHHOM TPaHCIOPTE, HAIU4Ue NMapKoBKu). [IpakTuuecku BO
BCEX OpraHM3alMsX €CTh HaBUTalUs BHYTPU  TMOMEIICHUM, CaHUTAPHO-
TUTUEHUYECKUE TIOMEIICHUS, TMHUTheBas BOJA, TIOMEIICHUS HAaXOJATCAd B
COOTBETCTBYIOIIEM HOpPMaM CaHUTapHOM  COCTOSIHUM;, YCIYTM TpakJaHam
MPEIOCTABISIOTCS B OCHOBHOM BOBPEMHI.

Opzanuzayuu noaycmayuoHapHoil hopmovl COUUATLHO20 0OCIYIHCUCAHUSA
ITo uroram HezaBucumoi orneHku B 2021 roay ObLUIO BBHISBICHO, YTO B IIEJIOM
BO BCEX OpraHU3aIMAX IOJyCTaIlMOHAPHON (OPMBI COIMATIBLHOTO OOCTYKHMBaHHS
00J1acTH CO3/1aHBl JOCTATOYHO KOM(OPTHBIE YCIOBUS MPEAOCTABICHUS YCIYT, B TOM
YKCIie BpEMEHH OKHIaHus peaoctaBieHus yeayr (tadauima 20). Bee 9 opranusanmii
MOKa3aJIM OTJIMYHBIN PE3yJIbTaT MO JAHHOMY KPUTEPHIO.
Ta6muma 20
PeiiTuHTr opraHu3anuu moJycTraiMmoHapHou Gopmbl
COIMAJIBLHOIO0 00cay:kuBaHusi YeasiOnHckoi 001acTu
10 KPUTEPUI0 KOMPOPTHOCTH YCJIOBUM NMPEAOCTABJICHUH yCJIYT,
B TOM YHCJIe BpeMeHH OKHIaHusI npeaocTaBiaenus ycayr B 2021 roay

(6ambI)
HJoas nonyuareseit
yeayr,
OGecieuenne B YIOBJIETBOPEHHBIX
KOM(}OPTHOCTHIO
OopraHu3zanum
N Bpems NpeaocTaBIeHUs
conMnaIbLHOI
OKH/IAHNS yeayr
HaumenoBanne 3HaueHue chepnbl .
No . npeaocTaB- opraHuzamnuei
opraHu3anuu pelTHHTa KOM(OPTHBIX .
. JICHUsI conmaabHOIi cepbl
ycJaoBuUid st o
yCayru (B % ot o01mero
Mpe1oCcTaBJIeHHUS]
qucaa
yeayr
ONPOIIEHHBIX
noJy4Jaresei
yeayr)
Ounenka «OTINYHO»
1 2 3 4 5 6
1. | MBYCO «Kpwu3sucHbIi
P 100,0 100,0 100,0 100,0
neHTp» r. Yensionacka
2. | MYCO CPII nns nmereid
U MIOAPOCTKOB C
OTPaHUYCHHBIMHU 100,0 100,0 100,0 100,0
BO3MOXXHOCTSIMHA
r. Marauroropcka
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npojoskeHue Taduuibl 20

2 3 4 5 6

[EEN

3. | MBYCO CPI] ans aeteil v MOAPOCTKOB € OTpaHUYCHHBIMHU 100,0 | 100,0 | 100,0 | 100,0
BO3MOXKHOCTSIMU «3710p0oBbe» I'. YensiOnHcka

4. | MY «KoMmIuiekc conuaabHON aganTaiiy TPaxmaan 1000 | 100,0 | 100,0 | 100,0
r. Marauroropcka

5. | MKY «Kommuiekc conuanbHOM aianTaluy TpaskKIaH»

100,0 | 100,0 | 100,0 | 100,0
r. Muacca

6. | MBY «lleHTp conumanbHO-TPYI0BON peaOUIIUTAIIAN 98,0 | 100,0 | 95,0 | 100,0

7. | MBY KCII no oka3anwuto oMoty guiiam bOMXK 96,0 | 1000 | 100,0 | 88,0
r. 3;aroycra

8. | MY «lleHTp conraibHONW TOMOIIY CEMbE U JETAM 94,0 | 100,0 | 00,0 | 79,0
r. Marauroropcka»

9. | MY KCI] no okazanuto nomoinu Jimram bBOMIXK r. Yensouncka | 94,0 | 100,0 | 95,0 | 88,0

Pe3ynbTaThl HE3aBUCUMOM OIEHKH MOKa3ajlu BHICOKUN YPOBEHb 00CCIICUCHHS B
OpraHu3alusIX  MOJYCTAllMOHAPHOM  (GOpPMBI  COIMANTBHOTO  OOCITY>KMBaHUS
KOM(OPTHBIX YCIOBHH JUIsl TIpelOoCTaBlieHUs yciayr. Bce opraHuzanuu mnokaszaiu
MaKCUMaJlbHbIe pe3yibTaThl IO JaHHOMY Tokazatenmo (mo 100 Gamios).
[lomaBnsitoriee  OOJILIIMHCTBO —MMOJyYaTeNe yciayr B IEJIOM  yAOBIETBOPEHBI
BpeMEHEM M KOM(pOPTHOCTHIO MpeNoCcTaBiIeHUsT yciyr. Heckonbko MeHble 10Jis
YIOBIETBOPEHHBIX KOMGOPTHOCTHI0O B MY «lleHTp conmanbHON MOMOIIM CEMbE U
netsam r. Marauroropckay (79,0 6amnos), MBY KCIJ no okazaHuio moMOIIH JUIaM
BOMX r. 3naroycta m MY KCI[ no okazanuto nomomu junam BbOMIK r.
Yensiouncka (mo 88,0 6aioB COOTBETCTBEHHO).

Pe3ynbTaThl JOCTHKMMOCTH 1O TOKAa3aTrelt0 KOM(POPTHOCTH  YCIOBUU
NPENIOCTaBIEHUsI yCIyr B  LEJIOM JOCTaTOYHO BBICOKM Yy  OpraHu3alui
MOJTyCTallMOHApHOM (opMBI commanbHOro o0chmykuBanus (Tabmuma 21). Bo Bcex
OpraHu3alUsIX WMEETCS TOHSITHAs HaBUTAIMs BHYTPU TMOMEIIEHHUS, HAXOJIATCS B
CBOOOJTHOM JIOCTYyTI€ MUTHEBAss BOJAA WU CAHUTAPHO-TUTHEHUYECKHUE TTOMEIICHHUS,
MMEETCsl JOCTYIMHOCTh JJIs 3alMCH U MOJYy4YEHUSI YCIYTY MPU JUYHOM IOCEIICHUH B
perucrpatype WiM y CHCNHAIMCTa OpraHu3anuu (YUpexIeHus), a Takxke II0
tenedoHy, Ha OQUIMATBEHOM caiiTe opraHusanuud (y4pexaeHHs), MOCPEIACTBOM
Eaunoro moprana rocyaapCTBEHHBIX U MYHUIIMITAIBHBIX YCIYT, UHBIE MapaMeTph
KOM(OPTHBIX YCJIOBH, YCTaHOBJIEHHBIE BEIOMCTBEHHBIM HOPMATHUBHBIM aKTOM
YIOJITHOMOYEHHOT'O OpraHa UCIOJIHUTEILHON BIIACTH.
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Ta6mmma 21
Pe3yabTaThl JOCTHAKMMOCTH OPTraHU3ANMA MOJTYCTAUOHAPHOU (POPMBI
COLUAIBHOrO0 00cay:kuBanus YessOMHCKOH 00J1aCTH 1O NMOKA3ATEJII0
«Obecneyenne B OPraHu3aluM COMUANBHON chepbl KOMPOPTHHIX YCJI0BHI
IJIS IpeaocTaBJieHust ycayr» B 2021 roay

(mporieHTHI)
Ne HaumeHoBaHUe KpUTEPHS OLIEHKHU JlocTHKUMOCTE,
n/n %
1 Hannuune xombopTHOI 30HBI OTIBIXA (0KHAAHHS ), 000PYI0BaHHOK 1000
" | COOTBETCTBYIOIICH MeOEIIbIO :
2. | Hannure u MOHATHOCTh HABUTAIMU BHYTPU OpraHU3auu (YIperKICHHS) 100,0
3 TpancnopTHas 1OCTYITHOCTB (BO3MOXKHOCTB J0€XaTh JI0 OpPraHU3aluu 100.0
" | (yupexieHus1) Ha 0OIIECTBEHHOM TPAHCIOPTE, HAJIMYME MTAPKOBKH) ’
4, | Hanuume v OCTYMMHOCTh MUTHEBOW BOJIbBI 100,0
5 Hannyue u 1ocTymnHoCTh CaHUTAPHO-THTHEHHHECKHX MTOMEIICHUH; 100.0
CaHHUTAPHOE COCTOSIHUE TIOMEIICHUI OpraHnu3alui
JIOCTYITHOCTB 3aIMCH Ha TIOJTYYECHUE YCIYTH:
6. | Ilo Tenedony, Ha opunmragbHOM caiiTe opranuzanuu (yUpexaeHus) 100,0
7 [TocpencTBoM EnnHoro moprana rocy1apCTBEHHBIX U MYHHIIMITATBHBIX 100,0
ycayr
8. [Tpu TMYHOM TOCEIIEHUH B PETUCTPATYPE WK Y CIICIUAINACTA 100.0
OpraHu3anuu (yupexJIeHus) ’
Wubie mapamerpbl KOMDOPTHBIX YCIOBHH, yCTAaHOBJICHHBIC
9. | BeJOMCTBCHHBIM HOPMATHBHBIM aKTOM YIIOJTHOMOYCHHOTO OpraHa 77,8
WCTIOJTHUTEJILHOM BJIACTH

CpaBHeHHE pe3yiabTaToOB HezaBucuMoOW orneHkn 2021 roma ¢ pesynbTatamu
2018 roma CBUAETENHLCTBYET O TOM, YTO KOM(OPTHOCTh YCIIOBUW MPEAOCTABICHUS
yCIIyT B OPraHU3alUsAX MOJTYCTAlMOHAPHOW (POPMBI COLMATIBLHOTO OOCIYKMBaHUs, B
TOM YHCJIE BPEMEHU OXKUJAHUS TMPEAOCTABICHUS YCIYT B IIEJIOM YIYYIIUINUCH B 7
OpraHu3alusIX  TOJYCTAIlMOHAPHOM  (OPMBI  COIMANBHOTO  OOCITY>KHMBaHUS
(Tabmura 22).

HabGnrogaeTcsi HEKOTOpoe CHUKEHUE YIOBIECTBOPEHHOCTH TMOJTydaTesield yCiIyr
BpEMEHEM OKUJIaHUs MPEIOCTaBICHUS YCIyry Ha 5 0amioB cooTBeTcTBEHHO B MBY
«Ilentp commanbHO-TpyAoBoM peabmmuranun»y 1 MY KCI mo okazanuto momomu
muiam BOMX 1. YensOuucka. 3HAYUTEIBHO CHU3WUIIACH YAOBJICTBOPEHHOCTH
nojyyarened ycayr KOM(OpPTHOCThIO TipefocTaBieHus ycayr B MY  «llentp
COLIMAJIbHOM TMOMOIIM CeMbe M JeTsAM r. Maruutoropcka» (Ha 11 6amnoB) u B MY
KCII no okazanuto nomoru yimiam bBOMX r. Uensouncka (Ha 12 6amios).
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Tabmuna 22

PedTMHIH OpraHu3anmuy MoJyCcTalMoOHAPHOU GopMBbI
COIMAJIBLHOI0 00cay:kuBaHusi Yeisa0MHCcKkoii 001acTH
10 KPUTEPHUIO KOM(POPTHOCTH YCJIOBUM MPEAOCTABJICHUH YCIIYT,
B TOM YHCJI€ BpeMEHH 0KUAAHMS npeaocTaBiaeHus yciayr, B 2018 u 2021 rr.

(Gasel)
Hoas
noJiy4yareJiei
yeayr,
Oobecneyenne B YI0OBJIETBOPEHHBIX
OpraHu3anuu KOM(}OPTHOCTHLIO
couMraJIbLHOM Bpemsa npeaocTaBJIeHus
H 3HauyeHue chepnl 0KUJAHUSA yeayr
Ne AUMEHOBANHE peiiTuHra KOM(OPTHBIX | MpeI0CTaABJICHUS opranmu3anmei
OpraHu3anun . N
YC10BUH AJIsA ycayru COIMAJIBHOU
NnpeaoCcTaABJIEHUs ctepsbl (B % ot
ycayr 001ero yucia
ONMPOIIEHHBIX
noJiyyareJiei
yeayr)
2018r. | 2021 r. | 2018r. | 2021r. | 2018r. | 2021 . 2018 r. 2021 r.
1 2 3 4 5 6 7 8 9 10
1. | MBYCO
«Kpusnceii 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
LEHTP»
r. YensOuHCcKa
2. | MYCO CPI gs
JIeTed U
TOAPOCTOB € 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
OTpaHUYEHHBIMU
BO3MOKHOCTSIMU
r. Marauroropcka
3. | MBYCO CP1] mns
JIeTed U
MOAPOCTKOB C
OTrpaHUYEHHBIMHU 97,9 100,0 | 100,0 100,0 | 100,0 | 100,0 93,0 100,0
BO3MOKHOCTSIMU
«310pOBbE»
r. Uensionacka
4. | MY «Kowmrneke
COIIMAIbHOU
ajanTanuu 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 100,0
TpaKIaH»
r. Marauroropcka
5. | MKV «Kommuiekc
COIIMaIbHOHU
ajanTanuu 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 100,0
TpaKIaH»
r. Muacca
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1 2 3 4 5 6 7 8 9 10

6. | MBY «Ilentp commanbno- 100,0 | 98,0 | 100,0 | 100,0 | 100,0 | 95,0 | 100,0 | 100,0
TPYIOBOW peabUINTALIUN

7. | MBY KCII o oxa3aHuro
oMoty Juram bOMXK 95,8 | 96,0 | 100,0 | 100,0 | 100,0 | 100,0 | 86,0 | 88,0
r. 3;maroycra

8. | MY «llenTtp conmanbHOU
IIOMOIIA CEMBE U IETIAM 97,0 | 94,0 100,0 | 100,0 | 100,0 | 100,0 | 90,0 | 79,0
r. Marauroropcka»

9. | MY KCI] 1o oka3aHHIO ITOMOIIN

mmamt BOMOK r. YensiGurcka 100,0 | 94,0 | 100,0 | 100,0 | 100,0 | 95,0 | 100,0 | 88,0

B uemom pesynbprarel He3aBucuMoM oueHkn 2021 ropga mokaszanu, 4TO B
OpraHU3alMgIX MOJYyCTAllMOHAPHON (POPMBI COLIMAIIBHOTO OOCIIYKHMBaHUSI CO3JaHBI
KOM(OPTHBIC YCIOBUSA MJI MPEIOCTABICHUS YCIYT: UMEIOTCS KOM(OPTHBIE 30HBI
OTIIbIXa, OOOpPYJOBaHHBIE COOTBETCTBYIOIIEH MeOenblo, HaBUTAIUs BHYTPU
YUPEKICHUS, IIUTbEBAS  BOJA, CAaHUTAPHO-TUTUEHUYECKUE  ITOMEIICHUS;
COOTBETCTBYET CAaHUTAPHOE COCTOSIHME IIOMELICHHWM; HWMEETCS TPaHCIIOPTHAs
JIOCTYITHOCTh ~ (BO3MOKHOCTh  JIO€XaTh JO YYPEXKIECHUS Ha OOIIECTBEHHOM
TpaHCIIOpTE, HaIU4Me TAapKOBKM); YCIYTd TpaxkIaHaM B  OpraHu3aIusax
IIPEIOCTABISAIOTCA B OCHOBHOM BOBPEMS.

2.3. IoCTYNIHOCTD YCJIYT IJIsSi MHHBAJTU/I0B

OO6muit  mokazaTeib, XapaKTepU3YIOIIUM KPUTEPUM OIEHKH KayecTBa
«JocTtynHocTh  ycnyr Uil MHBQJIMIOB»,  PAacCUMTHIBAICA  Kak  CpelIHee
apu(pMeTHYecKOe 3HaYECHUH TpeX MoKazareael OLIEHKU KauyecTBa:

1) 3HaueHue TmOKa3zaTeNsi OLEHKH KaudecTBa «(OO0OpymoOBaHHE MOMEIIEHUN
OpraHu3alliyd COIMANIBHONU chepbl U TpWIETAIONMEed K HEeW TEPPUTOPUH C yUETOM
poctynHocTH st uaBanunos» (I ,..;) onpenensiock o Gopmyire:

HOPFZ[OCT = TOPF}:[OCT X COPFI[OCT ) (231)

rue:

T e — KOMMYECTBO OaIoB 3a 00ECMeYeHHE YCIOBHH JIOCTYIMHOCTH
opraHu3anuu Juisi tHBaIKA0B (1o 20 6anioB 3a KaX0€ YCIOBHUE TOCTYITHOCTH);

C ocr — KOJIMYECTBO YCIOBUH JOCTYITHOCTH OPTaHU3AIMH 1T HHBAJIU/IOB.

0) 3HavyeHWe MokaszaTeysl OIEHKH KauecTBa «(O0ecreueHre B OpraHu3aluu
COITMAILHON c(epbl YCIOBUN JOCTYMHOCTH, IMO3BOJISIIOIIMX WHBAJIMAAM TOJTYy4YaTh
yciryrd Hapasse ¢ apyrummy (I ) onpenensiocs mo Gpopmysie:

Hycnyr _ Tycnyr

x grer (2.3.2)

J0CT JIOCT
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rue:

T'™ e — KOJIHMYECTBO Oa/utoB 3a OOECI€YEeHHME YCIOBHH JIOCTYITHOCTH,
HO3BOJIAIONIMX MHBAJIUAAM II0JIyYaTh YCIAyrd HapasHe ¢ apyrumu (mo 20 Gamios 3a
Ka)KJ10€ YCIIOBHE JOCTYIIHOCTH);

CY*¥ oer — KOJIHMYECTBO YCIOBHH JIOCTYIHOCTH, MO3BOJSIONMX HWHBAJIHIAM
HOJIy4aTh YCIYI'H HApaBHE C APYTHMHU.

B) 3HAUYCHME II0Ka3arelld OLIEHKU KadecTBa «Jloyig Moiydaresneil yCiyr,
YAOBJICTBOPSHHBIX JOCTYIHOCTBIO YCIyT Ut HHBanuaoBy» (I1"°°),) onpenensuiocs mo

dbopmye:

yZ[OCT
HHOCTy;; = (T )x100, (2.3.3)
HWHB
rae.
VAT — uypenmo  monydartenel  yCAyr-MHBAIWIOB,  YIOBIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIIYI IJIAA-MHBAJIUIO0B,
qHHB — YHCJIO OIIPOMICHHBIX HOquaTeﬂeﬁ YCIYyI-UHBAJIMAOB.
MaxkcumMaabHOE KOJIMYSCTBO OAJIJIOB IO ITOKA3aTEeIIIO PaBHO 100 6amnos.

Opzanusayuu cmayuoHapHoi Gopmol COUUAILHO20 OOCTIYHCUBAHUA

AHanu3 mokaszaja, 4YTO BO BCEX OpraHU3alMsIX CTALMOHAPHOW (OpPMBI
COLIMAJIBHOTO 00CITYy>KMBaHUSI UMEIOTCS YCIOBUS IS MOJIYYEHHUS YCIYyT MHBAMIAMU
u muramu ¢ OB3. [Ipuuem, 20 oprannzanuii mokasaan OTIMYHBIA PE3yNIbTaT, U3 HUX
3 opranmsanuu — ['CYCO KpacHoapmeickuii JOM-UHTEpHAT ISl TIPECTapelbix U
uHBaaoB «bepeskn»y, 'CYCO YensOUHCKUN TCUXOHEBPOJIOTMYECKUN WHTEpHAT
Ne 2 u TCYCO YensaOuHCKUI MCUXOHEBPOJIOTUYECKUNA UHTEPHAT UMEIOT MO 3TOMY
KPUTEPUIO MaKCHUMaJbHO BO3MOXKHOE KOJWYecTBO OamioB (tabmuma 23). 11
OpraHu3alliid  [OKa3aJM  XOpOUIME  pe3yJpTaThl, 2  OpraHu3alud  —
yIOBJETBOpUTENbHbIE, a 6 — HIKe cpenHero. Haubonee HM3KUN pe3ynbTaT MO
KPUTEPHUIO T0CTyNHOCTU yciyr 1 nHBaK10B B MKYCO CouunanbHblid TPUIOT JJIs1
JeTel 1 MoAPOCTKOB ETKYIbCKOT0 MyHUIIUITAIEHOTO paiioHa (8,0 6aioB).
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PedTHMHI OpraHu3anmuy crauoOHaApHoOu GopMbl

Taomuna 23

COIMAIBHOI0 00cay:kKuBaHus Yeass0nMHckoii 001acTH
10 KPUTEPHUIO JOCTYNHOCTH YCJIYT JAJ51 HHBAJIUA0B B 2021 roay

(Gasel)
O6opynoBanne | ObGecneuenne B .
. Jous nosyqyarenei
noMeueHui OpraHu3auuu VT
OpraHu3anuu ConMAJIbLHOM yeayT,
« o YAOBJIE€TBOPEHHbIX
CONMATBLHON cepsl yciioBuit
chepsl 1 JOCTYITHOCTH AOCTYIHOCTLIO0
HaumenoBanne 3HaveHue . i YCJIyT Aas
Ne . npuJjeramomen MO3BOJAIOLINX o
OpraHM3anuu peiliTuHIa N HHBAJIHI0B (B %o
K HEH HHBaAJIHUIAM
OT 00111ero Yucaa
TepPUTOPHH C MoJIy4aTh
OINMPOIIEHHBIX
yyeTom yCJIyru N
noJyvareJei
AOCTYIHOCTH HapaBHe C
YCJIYr-UHBAJIUI0B)
AJIs1 HHBAJINJ10B APYIruMu
1 2 3 4 5 6
Ouenka «OTINYHO»
1. |TCYCO
Kpacnoapmeickuii 1om-
WHTEPHAT JJIs 100,0 100,0 100,0 100,0
MpecTapesibiX U
nHBaIN10B «bepe3ku»
2. | I'CYCO YensabOunckuit
TICUXOHEBPOJOTHUSCKHUI 100,0 100,0 100,0 100,0
nHTepHat Ne 2
3. | TCYCO Yensabounckuit
TICUXOHEBPOJIOTUUECKUI 100,0 100,0 100,0 100,0
WHTEPHAT
4. | TCYCOCC3H
Hepxackynbekuit .| 99,0 100,0 100,0 98,0
TICUXOHEBPOJIOTUYECKUI
WHTEPHAT
5. | TCYCOCC3H
Marmmroropeknit | g9 100,0 100,0 96,0
TICUXOHEBPOJIOTUYECKUI
WHTEPHAT
6. | TBOYCIIO Texuukym-
WHTEPHAT UHBAIH]IOB 99,0 1000 1000 96.0
UMEHU
N.N. llly6a
7. |TCYCO
BepxHeypanbckuiit 1oM-
WHTEpHAT JJis 98,0 100,0 100,0 93,0
MpecTapesbIX U
WHBAJINJIOB
8. | TCYCOCC3HYO
LenTp conericTBus
ceMeiHOMY 98,0 100,0 100,0 94,0
BOCITUTAHHIO
r. UensOuHcka
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1 2 3 4 5 6

9. |I'CYCO KOUHCI/ICKI/II/I peadMIIMTAIIMOHHBIN TIEHTP JJIS JIMI] C 96,0 | 1000 | 100,0 | 88,0
YMCTBEHHOW OTCTaJIOCTHIO

10. | TCYCO YensOuHCKuU# T€pOHTOJOTHUCCKHUI IICHTP 94,0 | 80,0 | 100,0 | 100,0

11. | MKYCO CPI] ayis HecoBepieHHoneTHuX 1. Bepxuuit Yoanerr | 92,0 | 100,0 | 80,0 | 100,0

12. | TCYCO IlcuxoneBposiornueckuii ”HTEpHAT «CHHETOPHEY 92,0 | 100,0 | 80,0 | 100,0

13. | TCYCO CrneuunanpHblii JOM-UHTEPHAT 7S IPECTapEIIbIX U 92,0 | 100,0 | 80,0 | 100,0
WHBAJINUI0B

14. | TCYCOCC3H Carkunckuit ncuxoneBposnorudeckuid uarepnar | 92,0 | 100,0 | 80,0 | 99,0

15. | TCYCOCC3H KyBamuHCcKuii ICUXOHEBPOIOTHUECKUM 92,0 | 1000 | 80,0 | 100,0
WHTEpHAT

16. | I'CY Yensabunckuii gom-untepHaT Nel ams mpectapensix u 91,0 | 100,0 | 80,0 | 95,0
WHBAJINUI0B

17. | TCYCO IloneraeBckuii ICUXOHEBPOJIOTUICCKHI HHTEPHAT 91,0 | 100,0 | 80,0 | 97,0

18. | OI'CYCO I'epoHTOIOTHYECKUI IEHTP 89,0 | 100,0 | 80,0 | 90,0

19. | MBYCO CPI] asst HECOBEPIICHHOICTHHX T. 371aTOyCTa 86,0 | 80,0 | 80,0 | 100,0

20. | TCYCO Tpowutkwmii neHTp coneicTBus cemeitnomy Bocriutanuio | 84,0 | 100,0 | 60,0 | 100,0

Ounenka «Xopouo»

21. | MKYCO CPLI gns H(ECOBepIHeHHOJIeTHHx CaTKHUHCKOTO 80,0 | 60,0 | 80,0 | 100,0
MYHHIIMINIAJILHOTO paiioHa

22. MIfYCO CPL st HecoBepuieHHOIeTHUX KypuyaToBckoro 80,0 | 60.0 | 80,0 | 100,0
paiiona r. YensOnHcka

23. MIfYCO CPII m1st HecoBepIICHHONIETHIX MeTaTyprudecKoro 80,0 | 600 | 80.0 | 1000
paiiona r. YenssOnHcka

24. | TCYCOCC3H Marnutoropckuii JoOM-HHTEpHAT IS 76,0 | 1000 | 40,0 | 1000
MpecTapenbiX U NHBAINIOB

25. | MKYCO «ConuanbHbIi TPUIOT I[HSIV)IGTGI/I Y TTIOJPOCTKOB 72.0 | 600 | 60,0 | 1000
«Bospoxnenne» Kannnunckoro paiiona r. YensOuncka

26. MIfYCO CPII ny1st HecoBepIIEHHONETHUX TpakTOp0O3aBOACKOTO 72.0 | 100,0 | 40,0 | 88,0
pariona r. YensOuHcka

27. | I'YCO Kycunckuit OPL] nns gereit 1 moJpOCTKOB C 68,0 | 100,0 | 20.0 | 1000
OTPaHWYCHHBIMHA BO3MOXHOCTSIMU

28. | MKYCO CPL gns H?COBepIHeHHOJ'IeTHI/IX YBenbCcKOro 68.0 | 200 | 80.0 | 1000
MYHHIIHITAJILHOTO paiioHa

29. | MYCO CPL] ans HECOBEPIICHHOIETHUX 66,0 | 400 | 60,0 | 1000
r. Marauroropcka

30. | MKYCO CPII nyst HecoBepiieHHONETHHX T. Muacca 66,0 | 40,0 | 60,0 | 100,0

31. | MKYCO CPILI mis HeCOBepmeHHOHEiTHHx «Hapexnma» 640 | 800 | 100,0| 00
OKTI0pHCKOTO MYHUITUTIAIILHOTO pailoHa

Ouenka «Y10BJIETBOPUTEIbHO»

32. | MYCO CPII mns HeCPBepmeHHOHeTHHX Haraitbaxckoro 58.0 | 40,0 | 400 | 100.0
MYHHIIUIIAJILHOTO paiioHa

33. | OTKY YOIIC3 «Cembs» 58,0 | 40,0 | 40,0 | 100,0

Ounenka «Huke cpegnero»

34. | MKYCO CorualibHBIN MPUIOT IS ACTeH U TIOJJPOCTKOB 38,0| 0,0 20,0 | 100,0
r. Tpourka

35. | MKYCO CPII s HecoBepiieHHONMETHUX JICHHHCKOTO paiioHa 340 | 600 | 400 | 00
r. YenstOnucka

36. | T'YOCOII I'TIB «Tormonek 320 0,0 20,0 | 80,0
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37. | MKYCO CPL nys HECOBEPIICHHONETHUX VYiickoro 30,0 | 20,0 | 60,0 | 0,0
MYHHIIMIIAJILHOTO paiioHa

38. | MYCO CPI] nns nHecoBepuienHoneTHUX r. Komnericka 240 0,0 |60,0(0,0

39. | MYCO CPL] asist HECOBEPIIICHHOIETHUX } 200 | 40,0 20,0 | 0,0
KataB-/1BaHOBCKOT0 MYHHUITMIIAIBHOTO paifoHa

HeynoBJj1eTBOPUTEJIBHO

40. | MKYCO CoumasibHbIN TIPUIOT TSI I€TeH U TOJAPOCTKOB

. 80 | 0,0 |20,0]0,0
ETKynbCKOro MyHUIIMIIAJILHOTO paiioHa

Pe3ynbTaThl ~ JOCTHIKMMOCTM ~ OpraHW3aldid  CTallMOHApHOM  (POpPMBI
COLIMAJIBHOTO OOCHYXMBaHMUSI OOJACTU MO KPUTEPUIO JOCTYMHOCTH YCIYT s
HWHBAJIMJIOB MPEJICTaBICHBI B TabymIe 24.

Tabmuua 24

Pe3yabTaThl JOCTHKMMOCTH OPraHU3ANMAMM CTALUOHAPHON (POPMBI

COIMATBHOrO 00cykuBanns YeasiOMHCKOM 00/1aCTH 110
KPHUTEPHUIO TOCTYIIHOCTH YCJIYT AJ1s1 ”HBaaua0B B 2021 roay
(TIpOLIEHTHI)

Ne JloCTHKUMOCTD,
w/n HanmMeHoBaHMe KPUTEPUS OLEHKHU %

O6opynoBaHue MOMEIIEHUN OpraHu3aliy (YUpeKISHHs ) U MPUJIETaloliel K OpraHu3aliu
(Y4pexXIeHHI0) TEPPUTOPUH C YUETOM JIOCTYITHOCTH JUIsl UHBAJIU/I0B:

O6opynoBaHve  BXOOHBIX  Ipynn — maHaycamu  (IOJXbEMHBIMU

1. 87,5
atpopmMamMu)

5 Hanuuwe BBIIENEHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPEICTB 775
WUHBAJINJIOB

3 Hamnuwe amantupoBaHHBIX JTUQPTOB, TOPYYHEH, paCIIMPEHHBIX 725

ABCPHBIX ITPOCMOB

4. | Hanmume CMEHHBIX KPeCce-KOJISICOK 70,0

5 Hanmuuue cnennanbHO 0OOPYAOBAaHHBIX Ui WHBAIUAOB CaHUTapHO- 575
' THTUEHUYECKUX ITOMEIEHUIT '

OOGecrieueHue B OopraHu3anuun (y‘lpe)KILeHI/II/I) yCJ'IOBPIfI AOCTYIIHOCTH, IMO3BOJIAIOMIUX HHBAJIUAAM
MOJIy4aThb yCJIYI'd HapaBHC C APYIr'UMH, BKIIFOYAA:

Hanuuue anbrepHaTHBHON BepcUU OPHUIIMAIBLHOIO caiiTa opraHu3aluu

(yupexeHus) sl THBAJIHJIOB 10 3pEHHI0 100,0

Jly6nupoBaHue Haamucei, 3HaKOB U MHOM TEKCTOBOM M rpaduyeckoit
2. | uHpopMalMM  3HAKaMM,  BBIIOJHEHHBIMH  pelbe(HO-TOYCUHBIM 70,0
nipudrom bpaiins

[Tomorp, oka3piBaeMass pabOTHUKAMHU OpraHu3anuu (yUpexIaCHHs),
MpOMIEIINMH  HeoOXonuMoe oOydeHue (MHCTPYKTHPOBAHHUE) IO

3 CONMPOBOXKACHUIO  MHBAJIMJIOB B  IIOMEIICHHUAX  OpPraHU3alMH 67,5
(yupex/ieHus) 1 Ha MpUJIEraoenl TeppuTopruu

4 JybnupoBaHue [UIsi MHBAJTUAOB IO CIYyXy M 3pPEHUIO 3BYKOBOM M 625
3pUTENBHON HHPOPMAIIH :

5 Bo3MmoxHOCTE mpenocTaBiIeHMs HHBAIUAAM IO CIyXy (CIyXy H 525

3pEHHUI0) YCIYT CypAOonepeBoINKa (THHIOCYPAOTIEPEBOIINKA)
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HesaBucumas ownenka 2021 roma BbIABMJIA, 4YTO y BCEX OpraHu3aluil
CTaIllMOHApHON (OPMBI COIUATBHOTO OOCITYKMBAHHUS HMMEETCS ajlbTepHATHUBHAS
Bepcusi 0QUIIMATIBLHOTO cailTa i1l MHBAJIUIOB 110 3PEHUIO.

B To xe Bpems, B paboTe opraHu3aluii M0 KPUTEPHUIO TOCTYIMHOCTU YCIYT TS
VWHBAJINJIOB BBISIBJICHBI PsiJl HEAOUETOB:

- BXOJAHBIe Tpynnbel He obOopynoBanbl nanaycamu B MKYCO ConuanbHbiid
MIPUIOT Ul J€T€d M MOAPOCTKOB ETKyNbCKOro MyHHIMNANbHOTO paiiona, MKYCO
CoumanbHblii NpUOT sl AeTed U noapoctkoB r. Tpounka, MYCO CPL| nnsa
HecoBepieHHoNeTHUX T. Marnuroropcka, MKYCO ConuanbHbIil IpUIOT ISl I€TEH
u nonpoctkoB r. Tpounka, I'VOCOL] I'TIB «Tomomexk» m MYCO CPL musa
HecoBepieHHoeTHUX T. Konericka,

— HE BBIJCJICHBI CTOSHKHU ISl aBTOTPAHCHOPTHBIX CPEACTB JJII UHBAIUIOB B
MKYCO ComumanbHbplii NOpUIOT sl J€TEd HW  MOAPOCTKOB  ETKyIbCKOTO
MyHununainsHoro paiioHa, MYCO CPILl nmna HecoBepmeHHoneTHUX Karas-
NBaHoBckoro mynununaiabHoro paiiona, MKYCO CoumanbHblid TPUIOT 1JI JETEH U
noapoctkoB . Tpounka, MKYCO CPL] nns HECOBEpPLIEHHOJETHUX Y BEIBCKOTO
MyHununansHoro parioHa, MKYCO CPL] i HeCOBEpPILIEHHOJIETHHX Y HCKOTrO
MyHuIunaibHoro  paiioHa, I'CYCO UYensaOWHCKHII T€pOHTOJIOTUYECKUN IEHTD,
MKYCO CPL] nna HecoBepuieHHOJETHHX CaTKMHCKOTO MYHHUILIMIAIBHOTO pailoHa,
I'VYOCOII I'TIB «Tonosnex» u MYCO CPI] a1 HecoBepiieHHONeTHUX T'. Konelicka;

— aJlanTUPOBaHHBIC JUQTHI, MOPYYHU, PACIIUPECHHBIC IBEPHBIC MPOEMBI HE
ycraHoBiieHsl B MKVYCO ConuaneHbli NOpUIOT Uil J€T€W W MOAPOCTKOB
Etkynbckoro mynununainsHoro paona, MKYCO CPL] o5 HeCOBEPIIEHHOJIETHHUX T.
Mmuacca, MKYCO CoumanbHblii OpUIOT JISI AET€d W TOAPOCTKOB T. Tpowuiika,
MKYCO CPL| gnsi HECOBEPIIEHHOJETHUX Y BEJIBCKONO MYHHUIIMIAIBHOTO panoHa,
MKYCO CPIl nns HecoBepiieHHOJIETHUX JIeHMHCKOro paiiona r. YensOuHcKa,
MKVYCO CPII nns necoBepmienHoneTHHX KypuaToBckoro paiiona r. YensOuHcka,
MKYCO CPL nns HECOBEPIICHHOJIETHMX YWCKOrO MYHUIUIIAIBHOTO  pailioHa,
I'YOCOL ITIB «Tononex», MYCO CPL ans HecoBepiieHHOoNeTHUX . Komericka,
MKYCO «CounanbHblii NOpUIOT JJs J€Ted U MNOJAPOCTKOB «Bo3poxaeHue»
Kanununckoro paiiona r. Yensouncka u MYCO CPL nisi HecoBepIIEHHOJIETHUX
Haraii6akckoro MyHHUITMIIAJIbHOTO paiOHa;

— CMEHHbIE Kpecia-Kojsicku  orcyrctByror B MVYCO CPH  nmus
HecoBepuieHHoJIeTHUX . Marnutoropcka, MKYCO CouuanbHblil TPUIOT 1 AETEN
U TOJIPOCTKOB ETKynbCKOro MyHHUIMOanbHOTO paiona, MYCO CPL nmua
HecoBepiueHHoNeTHUX KaraB-MBaHOBCKOro myHuuunaneHoro parona, MKYCO
CPI nns HecoepumieHHoJieTHUX T. Mwnacca, MKYCO ConuanbHblii OpUIOT JJIs
nereit u moapoctkoB T. Tpounka, MKYCO CPL[ i HeCOBEPIIEHHOJETHUX
VYBenbckoro myHununaibHoro paiiona, MKYCO CPL gnsi HeCOBEPIIEHHOJIETHUX
Viickoro mynuiunaisHoro paiiona, MKYCO CPI] nisi HecOBEpIIEHHOJETHUX
Mertamnypruyeckoro paviona r. Yensbuncka, ['YOCOL] T'TIB «Tomonex», OI'KY
YOIIC3 «Cembsi», MYCO CPLI ans HecoBepuieHHoneTHUX T. Koneticka 1 MYCO
CPI1I nns vHecoepueHHoIeTHIX Haraitbakckoro MyHHUIIMITAIEHOTO PAiOHa;
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— HEe 000pYy/I0BaHbI CTCIMATBHBIC CAHUTAPHO-TUTUCHUYECKHUE TOMEIIECHUS IS
nHBanu10B B MYCO CPII nna HecoBepuieHHoJIeTHUX T. Marautoropcka, MKYCO
CounanbHbli TPUIOT UISL JE€T€d W MOJPOCTKOB ETKYJIBbCKOTO MYHHUIMIIAIBHOIO
paiiona, MBYCO CPIl nns HecoBepuieHHoneTHUX r. 3naroycta, MYCO CPL] nns
HecoBepileHHoNeTHUX KaraB-MBaHOBCKOro MyHuuumnaigbHoro parona, MKYCO
CPI nns HecoepmieHHoJieTHUX TI. Muacca, MKYCO ComuanbHblii OpUIOT s
nereit u moapoctkoB T. Tpounka, MKYCO CPL ais HecOBEPIIEHHOJECTHUX
VYBenbckoro MmyHununaibHoro paitona, MKYCO CPIl nnsi HecOBEpIIEHHOJIETHUX
Jlenunckoro paiiona r. Yemsouncka, MKYCO CPILl mns HecoBepHIEHHOJIETHUX
KypuaToBckoro paitona r. Yenssouncka, MKYCO CPIL] s HecOBEpIICHHOJIETHUX
«Hanexna»  Oxkrts0pbckoro myHununanbHoro paiiona, MKYCO CPL nmns
HECOBEPUICHHOJIETHUX YWCKOro MyHuuunaibHoro panona, MKYCO CPL s
HECOBEpIIEHHONETHNX CaTKMHCKOTO MyHUnHnaiabHoro paitona, MKYCO CPL nns
HECOBEPIIICHHOJIETHIX MeTamtyprudeckoro paiiona r. Yensbuncka, ['YOCOIL] I'TIB
«Tonmonexk», MYCO CPI nna necoBepmieHHonetHux Tr. Komneiicka, MKYCO
«CouunanbHpli NMPUIOT sl A€Ted W MoApocTKOB «Bo3poxnenune» KammHUHCKOTO
pationa r. Yensouncka u MYCO CPL nns necoBepuienHoneTHux Haraiibakckoro
MYHULIUNAIBHOTO pailoHa,

— HE OCYIIECTBIIACTCS TyOJUpOBaHUE JJIi MHBAJIUAOB IO CIYyXYy U 3PEHHUIO
3ByKOBOM M 3puTenbHOi mHGopmaimu B MYCO CPL] nns HecoBepIIeHHOJIETHUX
r. Marnuroropcka, MKYCO CoumanbHblii TPUIOT JIsI J€TEd W TOAPOCTKOB
ETkynbckoro mynuimunanpsHoro paiona, MYCO CPL[ nms HECOBEPIIEHHOJIETHUX
Karags-NBanoBckoro mynununansHoro paiiona, MKYCO CouuanbHbIil OPUIOT JJIs
nereit u noapoctkoB T. Tpounka, MKYCO CPL[ i1 HecOBEPIIEHHOJETHHUX
VYBenbckoro myHununainbHoro paiona, MKYCO CPL] ansi HecOBEpIIEHHOJIETHUX
Jlenunckoro paiiona r. Yensouncka, 'CYCOCC3H Marautoropckuii 10M-uHTEpHAT
s mpectapenblix M uHBAMAOB, ['CYCO ChnenuanbHbIi JTOM-UHTEpHAT IS
npecrapensix U uHBaAMA0B, MKYCO CPI] nnist HecoBepllieHHOJNIETHUX T. BepxHuii
Yaneit, I'VCO Kycunckuit OPL] mis geteit u MmoapoCTKOB C OTpaHUYEHHBIMH
Bo3MokHOCTsIMH, MKYCO CPLl asst HecOBEpIIEHHOJETHUX TpPakTOpo3aBOJICKOTO
paiiona 1. Yensouucka, I'YOCOIL] I'TIB «Tomomexk», OI'KY YOILIC3 «Cembsy,
MKYCO «CounanbHblii NOpUIOT JJs J€Ted U NOJAPOCTKOB «Bo3poxkaeHue»
Kanunaunckoro paiiona r. YensOuncka 1 MYCO CPL] mis HecoBEpIICHHOJIETHUX
Haraii0akckoro MyHUITMIIAJIbHOTO paiioOHa;

— He AyOIupyrTCS HAANKUCH, 3HAKW W WHasg TEKCTOBas M rpaduueckas
uH(popMaIusl 3HaKaMH, BBIIOJHEHHBIMU peibedHO-ToueuHbIM mpudTom bpaiins, B
MKYCO CommanbHbplii HOpUIOT JJISI  JE€T€ W TOAPOCTKOB  ETKynbCckoro
MyHUOunansHoro paiiona, MbYCO CPL ayisi HECOBEPIIEHHOJIETHUX T. 3JaTOYCTa,
MVYCO CPII gns HecoepuieHHoJieTHUX KaraB-MBaHOBCKOr0 MYHHIIMIIAIIBHOTO
paiitona, MKYCO ComuanbHbplii TpUIOT 1J4 AeTed W MOJApOCTKOB T. Tpowuiika,
MKVYCO CPL ngns nHecoBepuieHHoneTHuX JleHmHCKoro paiiona 1. YensOuHcKa,
I'CYCOCC3H MarHutoropckuii JIOM-UHTEpHAT JUIsl MPECTApeNblX U HHBAJIUIOB,
I'VCO Kycunckuii OPILl pmma  nmereli W NOAPOCTKOB C  OTpaHUYEHHBIMU
Bo3MoxHOCTsIMU, MKYCO CPL] 11 HecoBepHIEHHOJETHUX MeTasurypruuecKkoro
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paiiona r. Yemabuncka, MKYCO CPILl ans  HecOBEpIICHHOJETHUX
TpakTopo3aBojckoro paitona r. Yensbuncka, ['YOCOL] I'TIB «Tononek», OI'KY
YOILC3 «Cembsi» u MKYCO «CormuanbHblii TpUIOT Il AETEd W TOAPOCTKOB
«Bo3poxnenue» Kanununckoro paiiona r. YensOuncka,

— HET BO3MOKHOCTH MPEIOCTaBUTh MHBAIUAAM IO CIyXY (CIyXy U 3pEHUIO)
yciyra cypaomnepeBoqunka (TudmnocypaonepeBomgunka) B MKYCO CouunanbHblit
MPUIOT IS AETEH M MOAPOCTKOB ETKyJIbCKOro MyHHIMIAIBHOTO paitoHa, MYCO
CPLl nns HecoBepiieHHOJeTHUX KaraB-MIBaHOBCKOTO MYHMIIMIIAIBLHOIO paiioHa,
MKYCO CormumanbsHblii IpUIOT 1151 AeTeil U noapoctkos r. Tpounka, MKYCO CPI]
TUTsl HecoBepieHHoIeTHUX JIeHMHCKOTO paiioHa T. Yensouncka, ['CY YensOuHckmii
noM-untepHat Nel mms mpectapensix W uHBanuaoB, [[CYCO Tpowuukuii ueHtp
coxenctBus ceMerHoMy BocnuTanuio, ['CYCO IIcuxoHEBpPOIOrnYeCKUil MHTEPHAT
«Cuneropse», ['CYCOCC3H CarkuHCKMN TICMXOHEBPOJIOTHYECKUM HHTEPHAT,
MKVYCO CPII ansa nHecoBepuienHoneTHHX KypuaToBckoro paiiona r. YensOuHcka,
I'CYCO IloneraeBckuii mncuxoneBponornueckuid mHrepar, MKYCO CPL nons
HECOBEPILIECHHOJETHUX YHCKOro MyHutunaibHoro paiiona, ['YCO Kycunckuit OPIL]
JUJIs I€T€H W MOJPOCTKOB C OrpaHUYeHHBIMU BO3MOKHOCTAMH, MKYCO CPII nns
HECOBEpIIICHHOJETHUX TpakTopo3aBojackoro paiiona r. Yensouncka, 'YOCOL] I'TIB
«Tononex», OI'KY HOILIC3 «Cembsin, MYCO CPI] s HECOBEPILIEHHOJIETHUX T.
Komeiicka, @ MVYCO  CPIl mn1sa  HecoBepiieHHoJeTHUX  Haraitbakckoro
MyHununansHoro paiiona, I'CYCOCC3H KyBammHCKMN TCUXOHEBPOJIOTHYECKHM
natepHaT 1 OI'CYCO I'epoHTOIOTMYECKUI LIEHTD;

— OTCYTCTBYIOT B IITaT€ COTPYIHUKH, KOTOpbIE MPOILIM HEOOXOAUMOE
oOydyeHre (MHCTPYKTHUPOBAHUE) TIO COMPOBOXKIECHUIO WHBAIUJIOB B TOMEIIEHUIX
opranuzauuu (yupexaeHus) U Ha npuieraromeid teppuropur, B MYCO CPL ans
HecoBepiieHHoNeTHUX . Marauroropcka, MKYCO CouunanbHbli IPUIOT IS IETEN
U TMOJIpPOCTKOB ETKynbCKOro MyHHUIMNaidbHOTO paiiona, MYCO CPL mns
HecoBepieHHoNeTHUX KaraB-MBaHOBCKOro MyHuiumnaiabHoro paiiona, MKYCO
CPI nns HecoepmieHHoJieTHUX T. Mwuacca, MKYCO ComuanbHbpli OpUIOT s
nereid u noapoctkoB r. Tpounka, ['CYCOCC3H MarHutoropckuii JOM-MHTEpPHAT
st ipectapensix U uHBanuaoB, I'CYCO Tpoulkuil IEHTP CONEUCTBUSL CEMEHNHOMY
Bocriutanuto, MKYCO CPII niig HECOBEpIIEHHONETHUX YCKOr0 MYyHUIIMIIAIBHOTO
paiiona, I'YCO Kycunckuii OPL] mis nerel U MOAPOCTKOB € OrPAHUYEHHBIMHU
Bo3MoxkHOCTIMA, MKVYCO CPL[ nmna HecoBepumieHHONETHUX  CaTKMHCKOTO
MyHUIMNIAIBHOTO  paitona, ['YOCOL[ ITIB «Tomonexk», MYCO CPL nnsa
HecoBepiieHHoNeTHUX TI. Komeiicka, MYCO CPL] 1mns HeECOBEpUIEHHOJETHUX
Haraiibakckoro MyHUIIMNAILHOTO paiioHa.

IIpu cpaBHEHUH PE3yabTATOB HE3ABUCUMOM OLIEHKH ¢ pe3yibTatamu 2018 roga
BBISIBJICHO, 4YTO II0OKA3aTeIM MO KPUTEPUIO JOCTYMHOCTH YCIYr ISl WHBAJIUIOB
BO3pOC)IM B 28 opraHu3amusax CTalMoOHAPHOW (HOPMBI COIMAIBHOTO OOCITYKMBAHUS
(trabmumna 25). OcobenHo 3amereH pocT mnokasateneii B MKYCO CPL mis
HECOBEPIICHHOJICTHUX T. Bepxumii Ydaneit (peHTHHT 1O KPUTEPHUIO JTOCTYIMHOCTH
yCIyr s HMHBAJIWAOB BbIpoc Ha 52,0 oOamioB), MYCO CPL[ s
HECOBEPILICHHOJIETHUX r. Marautoropcka (ma 28,0 Oamio), ['CYCO
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KpacHoapmeiickuid TOM-MHTEpHAT Ul NpecTapeiblX U MHBAIUAOB «bepe3ku» (Ha
25,6 6amnoB), 'CY YensaOunckuii toM-uHTepHAT Nel juist mpecTapenbix ¥ HHBAIUIOB
(ma 24,9 OamnoB), MYCO CPI nns HecoBepiieHHosieTHUX Haraitbakckoro
MyHUIIUNanbHOrO panona (Ha 24,0 6amra), 'YOCOL I'TIB «Tomnonek» (Ha 24,0
oamtoB), MKYCO CPL] nns HecoBepIICHHOJETHUX TpakTOpPO3aBOJCKOrO paioHa
r. Yensabuncka (Ha 23,9 6amio), [CYCO BepxHueypanbCKkuil TOM-UHTEpHAT IS
npectapensix u  uwHBamuaoB (Ha 22,7 o6amwioB), 'CYCOCC3H CarkuHckuii
NICUXOHEBpoJIorudeckuii mHTepHat (Ha 22,0 OamioB), 'CYCOCC3HYO Ilentp

coJieicTBUS ceMeHOMY BocniuTanuio r. YensOuncka (Ha 12,0 6aios).
Tabnuma 25

PeiiTuHIrM opranu3anuii cranuoHapHo ¢GpopMbl
COIMAJIBHOIO0 00cay:kuBaHusi YeassOMHckoi 001acTH

10 KPUTEPHUIO JOCTYINHOCTH YCJIYT A HHBAJIUA0B B 2018 1 2021 rr.

(Oambl)
Joas
Oo6opynoBanue | OGecneuenne B | mnoJyvyareseit
NoMeIeHui OpraHu3anuu yCJIyT,
opraHu3zanuu COUMATbHOH | YIOBJIETBOPEH-
COLMAJIBHOM cepsl HBIX
chepbl 1 YCJIOBHH JOCTYITHOCTBIO
3Ha4yeHue npujieramue | JA0CTyNHOCTH, YCIYT ISt
Ne HanmenoBanne peiiTuHra K Heil MO3BOJISAIOIIUX | HHBAJIUAOB (B
OpraHusaliu TEePPUTOPUH C HHBAJIUIAM % oT 00111ero0
y4yeToMm NnoJIy4arTh yucJaa
AOCTYIMHOCTH yCJIyru OTPOIIEHHBIX
st HapaBHe C noJiyvaTeJei
HHBAJIH/I0B APYTUMHA yCJIyr-
UHBAJIHNI0B)
2018 r. | 2021 r. | 2018 . | 2021 r. | 2018 . | 2021 r. | 2018 7T1. | 2021 1.
1 2 3 4 5 6 7 8 9 10
1. |TCYCO
KpacHoapmeiickuit
JIOM-UHTEPHAT JIS 74,4 | 100,0 | 80,0 | 100,0 | 60,0 | 100,0 | 88,0 | 100,0
IpecTapenbiX U
MHBANUIO0B «bepe3kny
2. | F'CYCO Yensbunckwmii
ncuxoHespojornueckwii | 84,0 | 100,0 | 100,0 | 100,0 | 60,0 | 100,0 | 100,0 | 100,0
uHTepHAT Ne 2
3. | TCYCO YensOounaCKMit
ncuxoHeBpojorudeckuii | 92,0 100,0 | 100,0 | 100,0 | 80,0 100,0 | 100,0 | 100,0
WHTEpHAT
4. | TCYCOCC3H
Heprackylbekit g5 | 999 | 100,0 | 100,0 | 80,0 | 100,0 | 100,0 | 98,0
MICUXOHEBPOJIOTHYECKHU I
WHTEpHAT
5. | TCYCOCC3H
MarkuToropekuit | g5 4 | 999 | 100,0 | 100,0 | 80,0 | 100,0 | 1000 | 96,0
MICUXOHEBPOJIOTHYECKHU I
WHTEPHAT
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2

7

8

9

10

I'bOVYCIIO TexHukym-
WHTEpHAT UHBAJIUI0B UMEHU
.. Uly6a

100,0

99,0

100,0

100,0

100,0

100,0

100,0

96,0

I'CYCO BepxHeypanbCKuii JOM-
MHTEPHAT IS IPECTapeNbIX U
UHBAJIUOB

75,3

98,0

100,0

100,0

60,0

100,0

71,0

93,0

I'CYCOCC3HYO Lentp
COZICUCTBUS CEMEUHOMY
BOCIIUTaHMIO I'. YensiOnHcka

86,0

98,0

80,0

100,0

80,0

100,0

100,0

94,0

I'CYCO Koneiickuit
peadMIINTallMOHHbIN LIEHTpP AT
JIUI C YMCTBEHHOM OTCTaJIOCTHIO

92,0

96,0

100,0

100,0

80,0

100,0

100,0

88,0

10.

I'CYCO Yensbuackuit
TE€POHTOJIOTUYECKUIN LEHTP

92,0

94,0

100,0

80,0

80,0

100,0

100,0

100,0

11.

MKYCO CPL nis
HECOBEPIICHHOJICTHUX
r. Bepxuuii Y paneit

40,0

92,0

80,0

100,0

40,0

80,0

0,0

100,0

12.

Icyco
ITcuXOHEBPOJIOrNYECKUI
nHTepHAT «CHUHETOphE»

76,0

92,0

100,0

100,0

40,0

80,0

100,0

100,0

13.

I'CYCO CoeunanpHblil 1OM-
HMHTEPHAT JJIs IPECTapelIbIX U
WHBAJIUJIOB

100,0

92,0

100,0

100,0

100,0

80,0

100,0

100,0

14.

I'CYCOCC3H CarkuHckuii
MICUXOHEBPOJOTHYECKHIT
WHTEpHAT

68,0

92,0

100,0

100,0

20,0

80,0

100,0

99,0

15.

I'CYCOCC3H KysamuHckuit
MICUXOHEBPOJIOTMUECKHI
WHTEpHAT

76,0

92,0

100,0

100,0

40,0

80,0

100,0

100,0

16.

I'CY YensaOuuckuit 1oM-
uHTepHAT Nel Jyis mpecTapersix
1 UHBAIIUJ0B

66,1

91,0

100,0

100,0

40,0

80,0

67,0

95,0

17.

I'CYCO Iloneraesckuii
MICUXOHEBPOJIOTUUECKHIA
VHTEpPHAT

84,0

91,0

100,0

100,0

60,0

80,0

100,0

97,0

18.

OI'CYCO I'eponToniornueckuit
IIEHTP

100,0

89,0

100,0

100,0

100,0

80,0

100,0

90,0

19.

MBYCO CPL ans
HECOBEPIICHHOJETHUX
r. 351aToycTa

70,0

86,0

100,0

80,0

100,0

80,0

0,0

100,0

20.

I'CYCO Tpounxkuii neHTp
COIEUCTBUS CEMETHOMY
BOCIIUTaHHIO

92,0

84,0

100,0

100,0

80,0

60,0

100,0

100,0

21.

MKYCO CPL pist
HECOBEPILECHHOJIETHUX
CaTKMHCKOr0 MYHULIAITAIBHOTO
palioHa

76,0

80,0

100,0

60,0

40,0

80,0

100,0

100,0
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2

7

8

9

10

MKYCO CPL ans
HECOBEPIICHHOJETHUX
KypuaToBckoro paiiona
r. YensOuHcka

78,0

80,0

80,0

60,0

60,0

80,0

100,0

100,0

23.

MKYCO CPL ans
HECOBEPIICHHOJIETHUX
Mertanyprudeckoro paiioHa
r. YensOuHcka

78,0

80,0

80,0

60,0

60,0

80,0

100,0

100,0

24.

I'CYCOCC3H Marautoropckui
JIOM-HUHTEPHAT JJIs1 TPECTapEbIX
Y MTHBAJIUJIOB

68,0

76,0

100,0

100,0

20,0

40,0

100,0

100,0

25.

MKYCO «CouuanbHblii OpUIOT
JUIsL IETEN U TOPOCTKOB
«Bo3poxnenne» KanuHuHCKOro
paiiona r. YensiOuHcka

72,0

72,0

60,0

60,0

60,0

60,0

100,0

100,0

26.

MKYCO CPL nis
HECOBEPLICHHOJIETHUX
TpakTop0o3aBOACKOro paiioHa
r. UensOuHcka

48,1

72,0

40,0

100,0

40,0

40,0

67,0

88,0

27.

I'VCO Kycunckuii OPL] nns
JeTel U MOJPOCTKOB C
OTPaHMYCHHBIMHA BO3MOKHOCTSIMU

56,9

68,0

80,0

100,0

20,0

20,0

83,0

100,0

28.

MKYCO CPL ns
HECOBEPIIIECHHOJIETHUX
VYBeNIbCKOro MyHUIIMTIIAIBHOTO
paiiona

74,0

68,0

40,0

20,0

80,0

80,0

100,0

100,0

29.

MVYCO CPLI gt
HECOBEPILIEHHOJIETHUX
r. Marauroropcka

38,0

66,0

0,0

40,0

20,0

60,0

100,0

100,0

30.

MKVYCO CPL g
HECOBEPIICHHOJETHUX I'. Muacca

52,0

66,0

40,0

40,0

100,0

60,0

0,0

100,0

31.

MKYCO CPL g
HECOBEPIIIEHHOIETHUX
«Hagexnaa» OkTs10pbCcKoro
MYHHUIMIIAJIBHOTO PaiOHa

58,0

64,0

40,0

80,0

40,0

100,0

100,0

0,0

32.

MYCO CPL gns
HECOBEPIIEHHOJIETHUX
Haraiibakckoro MyHUIIUIATBHOTO
parioHa

34,0

58,0

60,0

40,0

40,0

40,0

0,0

100,0

33.

OI'KY HOILIC3 «Cembsi»

68,0

58,0

100,0

40,0

20,0

40,0

100,0

100,0

34.

MKVYCO ConuuanbHbli PUIOT
JUISL IETe U MOJPOCTKOB
r. Tpouika

56,0

38,0

60,0

0,0

20,0

20,0

100,0

100,0

35.

MKYCO CPL ans
HECOBEPIIIEHHOIETHUX
JlennHcKkoro paiiona
r. UensOuHCcKa

64,0

34,0

60,0

60,0

40,0

40,0

100,0

0,0

36.

I'VOCOIL I'TIB «Tomonek

8,0

32,0

0,0

0,0

20,0

20,0

0,0

80,0
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OPOIOJLKEHUE Ta0IULbI 25

1 2 3 4 5 6 7 8 9 10

37. | MKYCO CPII, ms
HECOBEPIIICHHOJIETHUX Y WCKOTO 58,0 | 30,0 | 40,0 | 20,0 | 40,0 | 60,0 | 100,0 | 0,0
MYHHUIUIIAILHOTO paiioHa

38. | MYCO CPL] my1st HeCOBEpIICHHOIETHIX

N 1401 2401|20,0| 0,0 | 20,0|60,0( 0,0 |0,0
r. Koneiicka

39. | MYCO CPL] my1st HeCOBEpIICHHOIETHUX
KaraB-MBaHOBCKOT0O MYHHITMTIAJIBHOTO 70,0 | 20,0 | 80,0 | 40,0 | 40,0 | 20,0 | 100,0 | 0,0
parioHa

40. | MKYCO CoumayibHbIN TIPUIOT JUTSI I€TEH
U TIOJIPOCTKOB ETKYyIBCKOTO 380| 80| 00 | 0,0 |20,0|20,0]|100,0]|0,0
MYHHIIMITAJILHOTO paiioHa

B 1o ke Bpems, y 10 opranuzanuii CTalmoHapHON (POPMBI COIUATHLHOTO
OOCITY’KMBaHUSI PEUTHUHI MO KPUTEPHUIO JOCTYIMHOCTH YCIYr JUIsi MHBAJIUAOB 3a
nociegHue Tpu roja cHuswics. Haumbosiee 3aMeTHO yXynAlllEeHHWE YCIOBUM IS
obcnyxuBanusi uHBaIugoB B MYCO CPl| nns HecoBepuieHHosieTHHX Karas-
NBaHOBCKOTO MYHUIIMIAIBLHOTO paiioHa (pedtuHr cHuswicas Ha 50,0 OanoB),
MKYCO CoumanbHbli HPUIOT ML JACTERd H  MHOAPOCTKOB  ETKynIbCKOro
MyHununansHoro panona 1 MKYCO CPL] nns HecoBeplIeHHOJIETHUX JIEHMHCKOTO
paiiona r. Yensouncka (Ha 30,0 OammoB coorBercTtBeHHO), MKYCO CPIL nns
HECOBEPIIICHHOJIETHUX Y WCKOT0 MYHUIIMITAILHOTO paiioHa (Ha 28,0 6amioB).

ITo cpaBHenuto ¢ 2018 romoM 3aMETHO YJIYYIIWIKCH YCIOBUSI B 4YacTH
000py0BaHUs TTOMEIICHUN OpraHu3alluid COIMaIbHOM cephbl U Mpuiieraroiei K Hel
TEPPUTOPUHU C Yy4YeTOoM JAocTynHocTtd s uHBamuaoB B MKVYCO CPL nans
HECOBEPIICHHOJETHUX TpakTopo3aBojcKoro panoHa Tr. YensOuHcka (peHTHHT
yBenuuuiacs Ha 60,0 oOGamroB), MYCO CPIl 118 HecoBEepIICHHOJECTHUX
r. Marnuroropcka, MKYCO CPIl nna HecoBepuienHosnieTHux «Hanexma»
OKTAOPHCKOr0 MyHHIIMITAILHOTO paiiona (Ha 40,0 0a/UT0B COOTBETCTBEHHO).

BmecTte ¢ TeM, ecTb opraHu3alMM, TI€ JAaHHBIA IOKa3aTeNlb CYIIECTBEHHO
camsuiicsa: OI'KY YHOLC3 «Cewmbsi», MKYCO CouunalibHblil OpUIOT IJs ACTEW U
nopocTKOB T. Tpowurtka (cHmwkenue Ha 60,0 6amuioB cooTBeTcTBeHHO), MKYCO CPI]
JUIS. HECOBEpIICHHOJETHUX CaTKMHCKOro MyHMIunaiapbHoro paiiona, MYCO CPL]
11 HecoBepiieHHoeTHUX KaraB-lBaHOBCKOro MyHuUnMOanbHOTO paiioHa (Ha 40,0
0aJJTOB COOTBETCTBEHHO).

[IpoBenena cymiecTBeHHass paboTa U B YacTH OOCCIEUYCHHS B OpTraHU3AIUU
COIMAJIBHON c(ephbl YCTOBUN JTOCTYITHOCTH, TO3BOJISIIONIMX HWHBAJIHMIAM IOJTY4YaTh
yciyru HapaBHe ¢ apyrumu. OcoOenHo Bwigenstorcs 3nece MKYCO CPIL ps
HecoBepiieHHoIeTHUX  «Hamexnga» OKTAOPHCKOTO MYHUIIMIIAIBHOTO —paiioHa,
I'CYCOCC3H CaTtkuHCKu# TICHXOHEBPOJIOTHYeCKUi nHTEepHAT (pocT Ha 60,0 6amioB
cootBeTcTBeHHO), 'CYCO KpacHoapmeickuii TOM-UHTEpHAT ISl MpECTapenblX U
uHBamu0B «bepeskw», [CYCO YensOuHCKUI NCUXOHEBPOJIOTHUECKUN HHTEpHAT No
2, I'CYCO BepxHeypaJIbCKHI NOM-HHTEpPHAT i1 TPECTAPENbIX W HWHBAIUIOB,
MKYCO CPLl nns HecoBepuieHHoneTHUX TI. Bepxauit VYdaneit, I'CYCO
ITcuxoneBponornyeckuii uHTepHaT «Cuneropee», 'CYCOCC3H KyBammHckui
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ncuxoHeBposoruueckuii uHtepHat, ['CY UYenaOunckuit nom-untepHat Nel s
npectapensix 1 naBanuaoB, MKYCO CPL] nns HecoBepuieHHONETHUX CaTKMHCKOTO
MyHHUIUNansHoro paitona, MYCO CPL] nys necoBepiienHoneTHux r. Komeiicka (Ha
40,0 6asIOB COOTBETCTBEHHO).

CHwxkeHue 3a mocieiaHue 3 ToJa ATUX IoKaszareined Haubojee 3aMETHO B
MKYCO CPI nans HecoBepiieHHoseTHUX TI. Mmuacca, MYCO CPI gus
HECOBEPIICHHOJIETHUX T. Marautoropcka (aa 40,0 0auI0B COOTBETCTBEHHO).

ITo cpaBHeHuro ¢ 2018 rogoMm, pe3ko MOBBICWIACH JIOJS MOMYYATENEH YCIYT,
YAOBJIETBOPEHHBIX JTOCTYHHOCTHIO ycayr st mHBainaoB, B MKYCO CPIl nns
HECOBEpIICHHONETHUX  I.  Bepxuuét  Ydamesr, MBYCO  CPL  mus
HecoBepieHHoNeTHux T. 3nmaroycta, MKYCO CPIl s HecoBepIIEHHOJIETHUX T.
Mpuacca, MYCO CPL] ayiga HecoBepuieHHoJeTHUX Haraiil0akckoro MyHHMIIMIAIbHOTO
paiiona. Jlosis yIOBIETBOPEHHBIX BO BCeX 3 opraHu3ammsx Bozpocia ¢ 0,0 6amioB B
2018 roxy mo 100,0 6ammoB B 2021 roxy, a takke B I'YOCOIL] I'TIB «Tomosex»
(poct Ha 80,0 GayiioB). BmecTe ¢ TeM, y HECKOJIBKMX OpraHH3alMii HAOJ0gaeTCs
CTOJIb )K€ CTPEMUTEILHOE CHH)KEHUE JIOJIM YJIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT
nns uHBanugoB — B MKYCO CPI s HecoBepmieHHodeTHHX «Hanmexma»
OxkTts6psckoro MmyHuiunaasaoro paiona, MKYCO CPL] qist HecoBepIIEHHOIETHUX
Jlenunckoro paiiona r. Yemsbmacka, MKYCO CPL] ans HecoBepIIeHHOJETHUX
Viickoro mynununansHoro paiiona, MYCO CPL] niist HecoBepiieHHoJIeTHUX KaTaB-
NBanoBckoro mynununaibHoro paiiona, MKYCO CounanbHbli TPUIOT I JETEH U
MOAPOCTKOB ETKYJNbCKOr0O MYHUIIMIAIBHOTO palOHa 3TOT IMOKa3aTellb CHUBUIICS C
100,0 6annoB B 2018 roay g0 0,0 6amnoB B 2021 roay.

[IpoBenennas B 2021 romy He3aBucHMas OIEHKAa IMOKa3ala, YTO BO BCEX
OpraHU3alMgIX CTAllMOHAPHOW (DOPMBI COLIMATBLHOTO OOCIIYKHUBaHUSI 00JIaCTU B TOU
WM UHOW Mepe CO3/IaHbl YCJIOBHS JTOCTYMHOCTH YCIYT IJii WHBAJIUJOB, XOTA B
HEKOTOPBIX  YUPESKICHUSIX HMMEIOTCA CYIIECTBEHHbIE HEIOpPaOOTKH B  OITOM
HaIlpaBJICHUHU.

Opzanuzayuu noaycmayuoOHapHoil hopmvl COUUANLHO20 OOCAYHCUBAHUSA

AHann3 pe3yJbTaToB He3aBUCUMOM olleHKu B 2021 rogy mokaszai, 4To BO BCEX
OpraHu3alUsIX TOJYyCTAIMOHAPHON (POPMBI COLMATBHOTO OOCTY)KWBAHHS HMEIOTCS
yCIIOBUS NIl TIOJIy4eHHs ychayr wHBamugamu u junamu ¢ OB3. ITlpuuem, B 6
OpraHM3aIMsIX 3TOT MOKa3aTelb COOTBETCTBYET OoTMeTKe «OTiauuHo» (Tabmmima 26).
JlnaupyeT cpenr «OTIIMYHUKOBY TI0 KPUTEPUIO JOCTYITHOCTH YCIYT JUIsl MHBAJUIOB
MKY «Kommiekc coudaibHOM amanTainuu rpaxiaan» T. Mwuacca. [lo maHHOMy
kputeputo y opranmzanuu 100,0 6amnos. Ha Bropom mecre — MBY  KCII no
okazanuto nomomu junamM bOMIK r. 3nmaroycra, Ha Tpetbem — MY «Komiuieke
COIIMAJILHOM ajantanuu rpaxaan» T. Marautoropcka (98,0 u 92,0 Gamios
COOTBETCTBEHHO).
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Taobmuna 26

PelTHMHT OpraHM3anmui Mo yCTauoOHaApHoi GpopMbl
COIMAIBHOI0 00cay:kKuBaHus Yeass0nMHckoii 001acTH
10 KPUTEPHUIO JOCTYINHOCTH YCJIYT AJ151 HHBAIUI0B B 2021 roay

(Gasel)
Oo0ecneuenue
Oﬁopy)mBaH“ne N Toas
orll)ornsj:f[ly?:;:‘p:dn OpraHu3alHy noJjydareJei
CONMANLHOI COHATbLHOM YCJIYT,
cepbi 1 c(l)epblu Y/10BJIETBOPEHHBIX
. ycJ10BHii AOCTYNHOCTBIO
Ne HaumenoBanue 3HavyeHue | mpuJerawouen 0CTVIIHOCTH CIVE LISt
OpraHu3anuu peiliTHHra K Hel AOETY ’ YEIYT A o
TeppUTOpHH ¢ NMO3BOJISIIOIIMX | MHBAJIUIOB (B %
HHBAJIHAAM OT 00IIero YucJjia
yrerom noJiy4athb ONMPOIIEHHBIX
AOCTYIHOCTH YCJIYIH noJry4arteJsen
A HapaBHe C YCJIYI-MHBAJIH/I0B)
HHBAJINJI0B
APYTUMHU
1 2 3 4 5 6
Onenka «OTJIHYIHO»
1. | MKY «Kommiekc
COHMATILHON 100,0 100,0 100,0 100,0
aJlanTaluy TPaXKIaH
r. Muacca
2. | MBY KCI] o
OKa3aHUIO ITOMOIIH
nrmramt BOMK 98,0 100,0 100,0 93,0
r. 3naroycra
3. | MV «Kommekc
COHHaTbHON 92,0 100,0 80,0 100,0
aJanTalyy Tpaxaan»
r. Marauroropcka
4. | MBYCO CPII nns
JIeTe W MOJIPOCTKOB
C OTpaHUYEHHBIMU 86.0 80,0 80.0 1000
BO3MOKHOCTSIMU
«310pOBbE»
r. UensaOuncka
5. | MBY «llentp
COIMAITLHO-TPYIOBOM 86,0 80,0 80,0 100,0
peaduIuTam»
6. | MY KCIJ no
OKa3aHHIO ITOMOIIU
nrtan BOMIK 82,0 100,0 60,0 93,0

r. YensaOunacka
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1| 2 (3] 4 [ 5] 6

Ounenka «Xopoumo»

7. | MYCO CPL qyist ereit ¥ mOJIPOCTKOB C OTPAaHUYECHHBIMU

76,0 | 100,0 | 40,0 | 100,0
BO3MOKHOCTSIMM I'. MarHuToropcka

OIIeHKa «YJIOB.TICTBOPI/ITeJILHO»

8. | MY «lleHTp conraqbHONW TOMOIIY CEMbE U JIETAM 58.0 | 40,0 | 400 100,0
r. Marauroropcka»

9. | MBYCO «KpusucHslii ieHTp» r. YensOnHcka 440 | 20,0 | 20,0 | 100,0

Xopomie pe3yabTaTbl MO0 KPUTEPUIO JOCTYMHOCTH YCIYT JiS WHBAJIHUIIOB B
2021 rony BeisiBaeHbl B MYCO CPL] a1 geteil U MOAPOCTKOB C OTpaHUYECHHBIMU
BO3MOXXHOCTSIMU T. Marnutoropcka (76,0 6amnoB). B MY «llentp coruanbHO
noMon ceMbe M nersaM I. Marautoropckay» m MBYCO «Kpu3ucHbIM LEHTp»
r. YensOuHCKa B 1LEJIOM YJIOBIETBOPUTEIBHBIE PpPE3YJbTAaTbl MO0 KPHUTEPHUIO
noctynHocTH (58,0 u 44,0 6anaoB COOTBETCTBEHHO).

Pe3ynbTaThl  HOCTHKMMOCTH ~ OpTaHU3aIMil  MOJyCTAllMOHAPHON  (OpPMBI
COLIMAJIBHOTO OOCITY»XUBaHUS OOJACTH IO KPUTEPUIO JOCTYHMHOCTH YCIYT s
WHBAJIMJIOB MPEJICTABIECHBI B TabmuIe 27.

Tabmauia 27
Pe3yabTaThl JOCTHKMMOCTH OPraHU3ALUAMU OJYCTALUOHAPHOH (pOPMBbI
COMATBHOTO 00cayxuBanus YeassOuHckoii 001acTH
10 KPUTEPHUIO TOCTYITHOCTH YCJIYT JJIs1 MHBAJANA0B B 2021 rogy

(mporeHTHI)
Ne JlocTHKUMOCTD,
o/ HaumeHoBaHue KpUTepHs OLEHKH %
1 2 3
O06opynoBaHye NOMEIIEHUH OpraHu3aluu (YUpeKIAeHUs) U Ipujlerarolieil K opraHu3auu
(YIpEeKICHUIO) TEPPUTOPHH C YIETOM JOCTYITHOCTH JIJIsl HHBAJIHJIOB:
1 OOGopynoBaHue  BXOJIHBIX  Tpynn  maHgycamu  (IIOJbEMHBIMU 100.0
" | ularopmamMn) ’
2. | Hannume cMEHHBIX Kpecena-KOJsICOK 89,0
3 Hamnuwe amantupoBaHHBIX JTUQPTOB, TOPYYHEH, paCIIMPEHHBIX 8.0
JIBEPHBIX MIPOEMOB ’
" Hanmuune BBIIENEHHBIX CTOSIHOK JUISi aBTOTPAHCIOPTHBIX CPEACTB 78.0
WHBAJINI0B '
5 Hamnune crnenmanbHO 00OpYTOBAaHHBIX ISl WHBAIWIOB CAHHTApHO- 56.0

TUTHEHUYECKHUX MMOMEIICHUH

ObecrnieueHne B opranuzanuu (YIpexJaeHUN) YCIOBHMA JOCTYITHOCTH, MO3BOJISIIOIINX WHBAIH 1AM
MOJIy4aTh YCIYTH HapaBHE C IPYTUMU, BKJIIOYas:

Hanuuue anprepHaTuBHOW BepcUU OQHUIMAIBHOTO caiiTa OpraHu3aluu 890
1

L (yupexxaeHus) 1J1si HHBAIHUIOB 110 3PEHU0

9 Bo3MOXXHOCTh TpenoCTaBIeHUS HHBANIMAAM IO CIyXy (Cayxy H 78.0

" | 3peHnro) yciyr cypaonepeBoaunka (TudaocypaonepeBOIINKa) ’
[Tomomib, oka3bpiBaeMass paOOTHUKAMHU OpraHu3aluu (YUpexKACHHS),

3 | mpoueAuIMMA HeoOxonuMmoe oOydeHue (MHCTPYKTHPOBAHHE) IO 560

COIIPOBOXKICHHUIO  MHBAJIUAOB B  IIOMEIICHUSAX  OpraHU3aluu
(yupex/ieHus) 1 Ha IPUIEraloliel TEppUTOPUHI
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1 2 3
HyOnupoBaHue HaAMKCEH, 3HAKOB U MHOW TEKCTOBOW M TpaduiecKoit
4. | undopManmuu  3HAKaMH,  BBIIOJHEHHBIMH  pelibe(h)HO-TOYCUHBIM 56,0

mpudTom bpaiins

JyOnupoBaHue [UIsi MHBAJTUAOB IO CIYXy M 3PEHUI0 3BYKOBOW H

. 56,0
3pUTENBHON HHPOPMAIIH

ITo pe3ynbraram HaOmoaeHuid B 2021 romy BBISBIEHO, YTO BXOAHBIE TPYIIIIHI
Bcex 9 opraHmzaiuii MoJgycTarMoHapHOW (OPMBI COLMAIBHOTO OOCITYKWBAaHUSA
o0opyaoBaHbl Ma”aycaMu (moJabeMHbIMU TIaThopMamu). B Toxke BpeMsl BBISBICHBI
HEKOTOpbIE HEJAOUYETHI B padOTe MO KPUTEPUIO JOCTYIMHOCTH YCIYT JJIs1 MHBAJIUIOB!

— HE BBLACJICHBI CTOSHKHU JUIsl aBTOTPAHCHOPTHBIX CPEACTB ISl MHBAIUIOB B
MBYCO «Kpusuchsriii ieHTp» T. UenssOuHCKa,;

— HE YCTaHOBJICHBI aJaNTUPOBAHHBIC JUQTHI, MOPYYHHU, PACIIUPECHHBIC
neepHbie npoeMbl B MBYCO «Kpusucusiii nientp» r. Yensouncka u MY «llentp
COI[MAJIbHON TOMOIIH CEMbE U AETAM I'. MarHuTOropckay;

— HE NPENOCTABISIIOTCS CMEHHBbIE Kpecna-Koisicku B MBbYCO «KpwusucHsii
ueHtp» r. YensaOuncka u MY «lleHTp conmanbHOl TMOMOIIUM CEMbE U JETSAM T.
Maruurtoropckay;

— OTCYTCTBYIOT CIELIMQJIbHO OOOpY/IOBaHHBIE ISl WHBAJIUAOB CaHUTAPHO-
ruruennueckue nomeuieHuss B MbYCO «Kpusucheiii nientp» 1. Yensiouncka, MY
«lleHTp conMaNbHOM MOMOIIM CEMbE U AeTsIM r. Marauutoropcka», MbYCO CPI]
1. A€Ted W MOJPOCTKOB C OTPAaHWYEHHBIMU BO3MOXKHOCTSIMHU «3IOpOBBE» T.
UYensbuncka, MBY «lleHTp comuanbHO-TPYI0BOM peadMIUTAIINN;

— HE OCYIIECTBIACTCS TyONUpOBaHHUE JJII MHBAIUIOB MO CIYyXy M 3PEHHUIO
3BykoBo u 3putenbHOM uHMopmaruu B MBYCO «KpusucHbiii UEHTp» T.
Yensouncka, MY «l{eHTp comuaabHON TOMOIIM CEMbE M IETSIM T. MarHUTOTrOpcKay,
MBY «llentp coumanbHO-TpyAoBoi peabmwmranun»y, MY KCI[ mo oka3anuto
oMo aunam bBOMIK r. UenaOuHcka;

— nyOIMpoBaHUE HAAMNKUCEH, 3HAKOB M HMHOW TEKCTOBOM M rpaduyeckoin
nH(popMaIu 3HaKaMu, BBITIOJIHEHHBIMU pelibe(pHO-TOUECUHBIM IIpudTOM bpaiins, He
ocyuiectBisitorcs B MBYCO «Kpusucueiii nentp» r. Yensbuncka, MY «llentp
COLMAJIBHOM TOMOIIM CEMbE U JIeTsM T'. Marnutoropcka», MYCO CPILI nns  nerei
Y MOJIPOCTKOB C OTPAHUYEHHBIMU BO3MOXKHOCTAIMU T. Marautoropcka, MY KCI] o
okazaHuro oMoy guriaM bOMX r. UensaOuncka;

— OTCYTCTBYET BO3MOKHOCTb MPEJOCTABICHUSI UHBAIUIAM IO CIyXY (CIyXy U
3pEHHI0) yCIyr cypaomnepeBomuuka (TudmnocypaomnepeBomunka) B  MBYCO
«Kpusucusiit ientp» r. Yensouncka 1 MBYCO CPII ot neTeli ¥ MOAPOCTKOB C
OTPaHUYCHHBIMU BO3MOXKHOCTSIMU «370pOBbe» T. UensiOMHCKa;

— B MBYCO «Kpusuchsriii nieatp» r. Yensouncka, MY «llenTp cormanbHON
MOMOIIN CEMbE U eTsM T'. Marautoropcka», MYCO CPIL] anis nereil 1 moapoCTKOB
C OrPaHUYCHHBIMH BO3MOXHOCTSIMH r. Maruautoropcka, MY «Kommekc
COI[MAJIbHOM aJanTalud TrpaxzaaH» . MarHutoropcka OTCYTCTBYIOT B IITATe
COTPYIHHUKH, KOTOpbIE MPOIUIM HEOOXOAuMOE OOydeHHE (MHCTPYKTUPOBAHHE) I10
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CONPOBOXK/JICHUIO HWHBAJIUJOB B IOMEIICHUSX OpraHu3auuu (y4pexieHus) U Ha
MPUJIETAIOLIEH TEPPUTOPHH;
— Ha opunuanbHOM caiite MY «lleHTp colnmaabHON MOMOIIM CeMbE U JCTIM
r. MarHuroropcka» OTCYTCTBYET ajbTEpHATHBHAsi BepcUs O(UIMAIBHOIO caiTa
OpraHU3alWHU JJI UHBAIUJIOB 110 3PEHUIO.
CpaBHeHUE pe3yJIbTATOB HE3aBUCHUMOW OIEHKHM C pesyibratamu 2018 ropxa
MOKa3aJio, YTO MOKa3aTeIu OpTraHU3aluil MOIyCTallMOHAPHONW (OPMBI MO KPUTEPHUIO

JOCTYITHOCTH YCIIYT JJIsS MHBATUIOB B IIEJIOM BO3pociu (Tabmuia 28).

Tabmania 28

PeiiTMHIY OpraHu3anui MoJyCTAMOHAPHOU (POPMBI
COIHAJIBLHOI0 00Cay:KuBaHusl Yeaas0MHCKOMH 001acTH
10 KPUTEPHUIO JOCTYIMHOCTH YCJIYT i nHBaJAua0B B 2018 u 2021 rr.

(6ambI)
OGopynoBanue ObGecneuenue B | Joast mosryuaresieit
noMeIneHui OpraHu3anuu yCJIyT,
OpraHu3anuu COLHMATbHOI YA0BJIETBOPEHHBIX
COUMAJIbHOMI ceps! ycioBuii JOCTYIHOCTH IO
3HaueHue chepbl AOCTYIHOCTH, YCJIYT ISt
Ne HanmenoBanne pedTHHTA npujeraomei K | Mo3BoJSIIOIINX unBaIn10B (B %
Opranusanuu Hell TeppUTOpUH HHBAIUIAM 0T 001IIero Yucjia
¢ y4eTom noJIy4aThb OTIPOIIEHHBIX
AOCTYNMHOCTH JIJIsl | YCJIYTd HapaBHe noJyvaresei
HHBAJIN/IOB ¢ IPpYruMu YCJIYr-MHBAJH/I0B)
2018 r. | 2021 r. | 2018 . 2021r. | 2018r. | 2021 . 2018 r. 2021 r.
1 2 3 4 5 6 7 8 9 10
1. | MKY «Kommneke
COLMAIIBHOM
aJanTanuu 84,0 | 100,0 | 100,0 100,0 60,0 100,0 100,0 100,0
TpaXkJ1an»
r. Muacca
2. | MBY KCIJ o
OKa3aHUIO0
TIOMOIIH JINIaM 100,0 | 98,0 100,0 100,0 | 100,0 | 100,0 100,0 93,0
BOMX
r. 37aToycra
3. | MY «Kowmrmneke
COIIMAIbHOU
aZanTanuu 78,0 92,0 80,0 100,0 60,0 80,0 100,0 100,0
TpaXKJ1aH»
r. Marauroropcka
4. | MBYCO CPI1] nist
JIeTed U
MOJIPOCTKOB C
OTrpaHUYEHHBIMU 56,0 86,0 60,0 80,0 20,0 80,0 100,0 100,0
BO3MOXKHOCTSIMUA
«310pOBbE»
r. Uensibnnacka
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1 2 3 4 5 6 7 8 9 10

S | MbY «llentp counansho-TpyaoBoii | 76 4 | g6 0 | 80,0 | 80,0 | 60,0 | 80,0 | 100,0 | 100,0
peadumuTaII) ' ’ ’ ' ' , , ;

6. | MY KCI] o oka3aHHIO TOMOIIN
mmamt BOMOK r. YensiGurcka 84,0 | 82,0 | 100,0 | 100,0 | 60,0 | 60,0 | 100,0 | 93,0

7. | MYCO CPI nns nereit u
MOJIPOCTKOB C OTPAHUYEHHBIMU 60,0 | 76,0 | 100,0 | 100,0 | 0,0 | 40,0 | 100,0 | 100,0
BO3MOXXHOCTSIMHU T'. MarHUTOropcka

8. | MY «lleHTp conuanbHOW MOMOLIH

36,0 | 58,0 | 20,0 | 40,0 | 0,0 | 40,0 100,0 | 100,0
CEMbE U JICTSIM I'. MarHUTOropcka

9. | MBYCO «Kpu3HCHBIH HEHTP»

28,0440 | 40,0 | 20,0 |40,0|20,0| 0,0 |100,0
r. YensaOunacka

[To cpaBuenutro c¢ 2018 romoM mpoBeneHa padoTra 1O O0OOPYAOBAHUIO
MOMEIICHUI OpraHu3alMil COIMAIbHON Cepbl U MPHUIIETAIOLIEH K HE TEPPUTOPHUU C
YYETOM JIOCTYIMHOCTH JJIsi MHBAIUIOB B MY «KoMIIekC conualibHOM aaanTanvu
rpaxnaan» r. Marautoropcka, MBbYCO CPL| ans gereii W NOAPOCTKOB  C
OTpaHUYECHHBIMU BO3MOXKHOCTAMU «310poBhe» TI. Yemsabuncka, MY «llentp
COITMAJILHOM TIOMOIIM CEMbe U JeTsM T. Marautoropcka» (poct Ha 20 0OamioB
COOTBETCTBCHHO). YXYJIIMIACh CUTyallds IO JaHHOMY Tokasatemo B MBYCO
«Kpusucheiit neHTp» r. Yensouncka (Ha 20 6amios).

B wyactm obecrnedeHuss B OpraHu3alMd COIMAIBHOM CQepbl YCIOBUM
JOCTYITHOCTH, MO3BOJIAIOIIMX HHBAIWAAM I[OJYy4YaTh YCIYIM HAapaBHE C JIPYTHMH,
MIPOBE/ICHA CYIIeCTBEHHAasi padoTa B BOCbMH opranuzanusax u3 aessitu. B MBYCO
«Kpuzucuerit  mentp» r. YemssOuHcka 1O JaHHOMY TIOKas3aTeNr0 HaOIo1aeTcs
HEKOTOpoe cHMkeHue 6amioB (Ha 20 6amioB).

IIo cpaBuenuto c¢ 2018 romom mnoBbICMIAch MAOJA TMOJYy4YaTeNIeW YCIyT,
YAOBJIETBOPEHHBIX JOCTYHMHOCTBIO YCIYr Jyisi MHBAINIO0B, B MBbYCO «KpusucHseiit
ueHtp» r. Yensouncka (0,0 6amio B 2018 r. go 100,0 6ammoB B 2021 rony);
CHIDKEHHUE YNOBJIETBOPeHHOCTH BhIsiBICHO B MbBY KCI[ mo oxazanuto momouiu
munam BOMIK r. 3natoycta u 8 MY KCII no okazanuro nomonu aunam bOMX r.
Yensbuncka (Ha 7 0aII0B COOTBETCTBEHHO).

AHanu3 pe3ysIbTaTOB HE3aBUCHUMOM OlleHKM kadecTtBa 2021 roma B 1enom
CBUJICTEJIbCTBYET O  HAJIWYUK  YCIOBUM  JOCTYIIHOCTH B  OpraHU3aIMUsAX
MOJIyCTAIMOHAPHON (DOPMBI COIMAIBHOTO OOCTYKUBaHUS 00JIACTH JJIsi MHBAIUIOB, a
B HEKOTOPBIX YUYPEKIEHUAX O MOJHOM COOTBETCTBUM HOpPMAaM, YCTAHOBJICHHBIM
deneparbHBIM 3aKOHOATEIIHCTBOM.
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2.4. J1o0poxke1aTeIbHOCTh, BEKJINBOCTH PA0OTHUKOB OPraHU3alNH
(yupexaeHus)

OOmuii mokasareib, XapakTEpU3YIOLIUH KpUTEpUH OLEHKUM KauecTBa
«/1oOpoxenareabHOCTh, BEXJIMBOCTh PAOOTHUKOB OPraHU3allUd  COLMAIbHOMN
cepbl», pacCUNTHIBAIICSA KaK CpelHEE apuPMETHUECKOE 3HAYCHUM TpeX MoKa3aTesei
OLIEHKH KauecTBa:

1. 3HayeHWe TOKa3aTeNls OLEHKH KauecTBa «Jlois mosydareneit ycmyr,
yIIOBJIETBOPEHHBIX JT0OPOKETATENIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPTaHU3aIUN
coluagbHON cdepbl, 00eCeUnBAOIMINUX MEPBUYHBIA KOHTAaKT U HH(POPMHUPOBAHUE
MOJTyyaTeNst YCIyTM TPH  HEMOCPEACTBEHHOM OOpalleHMH B  OpraHU3aluio
coruabHOi chepsy (IT"P*™ | ) onpenensiiocs o popmye:

[rePBKoRT w x100 24.1
v —( q ) ’ ( v )
061
rae:
yreps ront — 4HCIIO nosxydaTesnen YCIIyT, YAOBJICTBOPEHHBIX

T00pOXKENATENbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alii, 00€CTIeYNBAIOIINX
NEPBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaTENs YCIYTH;

Yo — 0OIIIEE YMCIIO ONIPOILIEHHBIX MOTyYaTee yCuyrT;

2. 3HaAYeHHME TIOKa3aTels OIECHKM KaudecTBa «Jlonsi momydarenedt yciyr,
yIIOBJIETBOPEHHBIX JT0OPOKETATENIEHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPTaHU3AINN
coLIMAJIbHOM c(ephl, 00ecreunBarOIMX HEMOCPEACTBEHHOE OKAa3aHUE YCIYyTH IpU

oOpalleHnH B OpraHu3aluio coruainbHoi chepsy (II7PY™ ) ompenemsuiocs 1o
dbopmyie:
yyoKas.yenyr
OKa3.yciuyr
e, = (——— 100, (2.4.2)
0011
re:
yorasyEt YHCIIO HoJTyJaTenei YCIIYT, YIOBJIETBOPEHHBIX

T00pOKeNaTETHLHOCTHIO, BEKINBOCThIO pA0OTHUKOB OpraHU3aIMK, 00€CTIeUnBAIOITIX
HEIMOCPE/ICTBEHHOE OKA3aHHUE YCIYTH;

Yy — OOIIIEE YMCIIO OMPOIIEHHBIX TTOTyYaTeNiel yCIIyT;

3. 3HaueHWE TIOKa3aTelys OICHKM KaudecTBa «Jlomst momywareneit ycuyr,
YIOBJIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpTraHU3AINH
COLMAJIBLHON CQepbl MPHU HCITOJIb30BAHUN JTUCTAHITMOHHBIX ()OPM B3aWMOICHCTBHSDY
(IT* ) ompenensiocs o popmyie:

yBe)KJ'I.)II/ICT
BCXII.AUCT —_—
I = (g ———)*100, (2.4.3)
00111
rie.
BCXKII.AUCT (¥
Y — YUCJIO IMOJIy4aTcCJiCHu YCIIYT, YAOBJICTBOPCHHBIX
I[06p0>KeHaT CJIbBHOCTBHHO, BCXKINBOCTBIO pa6OTHI/II(0B OopraHu3annuu IIpu

WCITOJIb30BAHUU JUCTAHIIMOHHBIX (JOPM B3aUMOICHCTBHUS;
Yy — 0OIIIEE YHUCIIO OMPOILIECHHBIX MOJIyYaTeIe yCIyT.
MakcuMaJibHOE KOJIMYECTBO OaJUIOB Mo mokasareiro — 100 0auios.
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Opzanu3zayuu cmayuoHapHoil hopmusl COUUAILHOZO 0OCTIYHCUBAHUA

[TpoBenennas B 2021 roay He3aBUCHMAs OIEHKA MOKa3aa, YTO MOAaBIISIOIICe
OOJNBIIMHCTBO  TOJyYaTeJIe  yCIyr  BBICOKO  OIEHUBAIOT  JTHYECKHE U
npodecCHOoHaNbHBIC KadecTBa COTPYJHUKOB OpTaHU3AIMKA CTAIllHOHAPHOW (OPMBI
COLIMAJIbHOrO o0chykuBanusg obOnactu (tabmuua 29). 39 opranusanmii u3 40

[MOKa3ajJu OTJIAYHBIN B OI'CYCO

pe3ynbTar

o  JaHHOMY

KPUTEPHUIO.

['epoHTOIOTUYECKHI LIEHTP B LIETIOM XOPOIIUI pe3ybTarT.

PeliTUHI OpraHu3anuii CTallMOHAPHON (popMBbI

COUMATBLHOTO0 00caykuBanns Yensi0OnHckoi 0o61acTu

Tabmania 29

N0 MOKA3aTeJIsIM, XapaKTEePHU3YIOUIUM J00P0:KeIATeILHOCTD,
BEKJIMBOCTH PA00OTHUKOB Opranu3auuu (yupe:xaenus), B 2021 roay

(6ambI)
Hoast mosryuaresieit Hoast
YCJIyT, noJyvyareseu Hoasn
YIOBJIETBOPEHHBIX YCJIYT, nosyvareei
aodposkenaTelib- YI0BJIETBO- yCJIyr,
HOCTBIO, PEeHHBIX Y/10BJIETBO-
BEKJIUBOCTHIO A00posKeIaTeNIb- PEeHHBIX
padoTHNKOB HOCTBIO, ao0poskesia-
OpraHu3auum BEXKJIMBOCTBIO TeJILHOCTBIO,
coUATbHOMN PaboOTHMKOB BEKJIUBOCTHIO
ctepbl, OpraHM3auuu Pa0dOTHMKOB
o0ecne4uBaAOIIMNX COLHMAJIbHOI OpraHu3anuu
e HaumenoBanne 3HaveHue NepBUYHBIA cepsl, odecieun- | conuaTbHON
B OpraHu3anuu pedTHHTA KOHTaKT U BaKOIINX cdepbl npu
HHPOPMHUPOBaHHE HeInocpeacTBeH- HCI0JIb30-
MoJIy4yaTens ycayra HOe OKa3aHue BaHUH
npu yCJIYru Npu AUCTAHI[HOH-
HENoCPeACTBEHHOM oOpaueHuu B HBIX (hopM
o01eHnu B OpPraHM3auMIo B3aumojeiicT-
OpraHu3anuio COLMAIBLHOI Bu (B % ot
COLUANBHOM cdepbl cepsi (B % ot o01ero yucia
(B % ot o01mero o01mero 4ucJja ONPOLIEHHBIX
YHCIa OMPOIIEHHBIX ONpOIIEeHHBIX noJjyyJaresnei
noJryqyareJei noJryqareJei YCJIYT)
ycayr) ycaIyr)
1 2 3 4 5 6
Ounenka «OTJIUYHO»
1. | MKYCO
CounanbHbIN TPUIOT
1 JeTed u
MOJIPOCTKOB 100,0 100,0 100,0 100,0
ETkynsckoro
MYHUIIUTIAJIBHOTO
paliona
2. | MBYCO CPLI gns
HECOBEPILICHHOJICTHUX 100,0 100,0 100,0 100,0
r. 31maroycra
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1 2 3 4 5 6

3. | MYCO CPL nnst HecoBepIIeHHOIETHUX § 100,0 | 100,0 | 100,0 | 100,0
KaraB-/1BaHOBCKOI0 MyHMIIMIIAJILHOTO paliOHa

4, | MKYCO CPI nyist HecoBepiieHHOJIETHHX T. Muacca 100,0 | 100,0 | 100,0 | 100,0

5. | MKYCO CPL miis HECOBEPLICHHONETHAX «Hanexna» 1000 | 100,0 | 100,0 | 100,0
OKTS0PbCKOTO MYHHITMIIAJIBHOTO palioHa

6. | MKYCO ConuanbHblii PUIOT JJIsl AETEH U TIOJPOCTKOB 100,0 | 100,0 | 100,0 | 100,0
r. Tpouika

7. | MKYCO CPL giis HECOBEPIICHHONCTHAX YBenbckoro 1000 | 100,0 | 100,0 | 100,0
MYHUITUTIAJILHOTO paiioHa

8. | MKYCO CPL] myist HecoBepiieHHOJIETHUX JICHHHCKOTO pailoHa 1000 | 100,0 | 100,0 | 100,0
r. YenssOuncka

9. | MKYCO CPL gns HecolaepmeHHOHeTHHx 1000 | 100,0 | 100,0 | 100,0
Mertamyprudeckoro paiiona r. UensOnHcka

10. | MKYCO CPII nns HeC0]\3JepIHeHHOJ'IeTHI/IX 1000 | 100,0 | 100,0 | 100,0
TpakTopo3aBojickoro paiioHa r. YensOuHcka

11. | TCYCOCC3H MaruuToropckuii JOM-HHTEpHAT IS 1000 | 99,0 | 100,0 | 100,0
MIPECTApEIIbIX U MHBAIU]IOB

12. | TCYCO CnenuanbHbIiA TOM-MHTEPHAT IS IPECTapeIbIX U 1000 | 100,0 | 100,0 | 100,0
MHBAJIAIOB

13. | I'CY YensOunckuii goM-unTepHat Nel nis mpectapesbix U 1000 | 100.0 | 100,0 | 100,0
WHBAJIAIOB

14, | TCYCO Yensbunckuit ncuxonepponorndeckuii narepuat Ne 2 | 100,0 | 100,0 | 100,0 | 100,0

15. | TCYCO YensaOuHCKUI ICUXOHEBPOJIOTHYCCKUN HHTEPHAT 100,0 | 100,0 | 100,0 | 100,0

16. | TCYCO Tpowunkuii IEHTP COACHCTBUS CEMEHHOMY 1000 | 100,0 | 100,0 | 100,0
BOCIIUTAHUIO

17. | TYOCOILL I'TIB «Tormoaek» 100,0 | 100,0 | 100,0 | 100,0

18. | I'VCO Kycunckuit OPL] ny1st neteit 1 moapocTKoB ¢ 99,0 | 100,0 | 98,0 | 100.0
OTPaHWYCHHBIMHA BO3MOXHOCTSIMU

19. | TCYCO IlcuxoneBponornueckuii uHTepHAT «CHHETOPHE) 99,0 | 100,0 | 98,0 | 100,0

20. | TCYCOCC3H CaTkuHCKHi ICUXOHEBPOJIOTHIECKUH 99.0 | 990 | 99.0 | 99.0
WHTEpHAT

21. | TCYCOCC3HYO LlenTp conencTBUs CEMEHHOMY 99,0 | 98,0 | 99,0 | 99,0
BocruTaHuio r. YemssOnHCcKa

22. | MYCO CPI] ans HecoBepuieHHoneTHux r. Komelicka 98,0 | 96,0 | 100,0 | 100,0

23. | MKYCO CPII mist HECOBEPIICHHOMNETHUX Viickoro 98.0 | 950 | 100,0 | 100.0
MYHHIIMNIATILHOTO paiioHa

24. | TCYCO YensOMHCKUH TepOHTOJIOTHYECKUH TICHTP 98,0 | 98,0 | 98,0 | 98,0

25. | 'CYCO KpacHoapMmeickuii JoM-UHTEpHAT JAJIs IpecTapesbIX 980 | 97.0 | 97.0 | 1000
Y UHBAIUI0B «bepe3kn»

26. | 'CYCO IloneraeBckuii ICUXOHEBPOJIOTUYECKUI HHTEPHAT 98,0 | 97,0 | 100,0 | 98,0

27. | OI'KY HOIIC3 «Cembs» 97,0 | 96,0 | 96,0 | 100,0

28. | TCYCOCC3H YepxacKyinbCKHiA ICHXOHEBPOIOTHUESCKHH 970 | 97.0 | 96,0 | 1000
WHTEpHAT

29. | MKYCO CPII myist HecoBepmenHoneTHHX T. Bepxuamii Ydaneir | 96,0 | 100,0 | 94,0 | 93,0

30. | MYCO CPI] a1 HecoBepIIeHHOJIETHUX T. MarHuToropcka 96,0 | 89,0 | 100,0 | 100,0

31. | MKYCO CPII ms HecoBepmieHHONMETHIX CaTKHHCKOTO 96,0 | 930 | 1000 | 92,0

MYHHUIUIIAJIBLHOTO PaiOHa
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1 2 3 4 5 6

32. | MKYCO «CornuanbHbIil MPUIOT ,Z[J'ISIU,HCTCI/I Y TIOJIPOCTKOB 96,0 | 100,0 | 100,0 | 80,0
«Bozpoxnenune» Kannnuuckoro paiiona r. YensOuHcka

33. | MKYCO CPII i HecoBepiieHHOJIETHUX KypdaToBcKoro

paiiona r. YensioOuHcka 96,0 930 | 96,0 |100,0

34. | TCYCOCC3H KyBamuHCKH# ICHXOHEBPOJIOTHIECKUT
WHTEpHAT

96,0 | 95,0 | 95,0 |100,0

35. | MYCO CP1] nns necoBepuieHHoJeTHUX Haraiibakckoro
MYHHUIMIIAJIBLHOTO PaliOHa

95,0 | 100,0 | 88,0 | 100,0

36. | TCYCOCC3H Marautoropckui ICHX0HEBPOJIOTHISCKUIT
WHTEpHAT

95,0 96,0 | 96,0 | 90,0

37. | T'CYCO Koneiickuii peaOUIUTaNOHHBIA HEHTP JUIS JHIL C

YMCTBEHHON OTCTaJIOCTBIO 930|940 1940 | 90,0

38. | TBOYCIIO TexHuKyM-HHTEpHAT HHBATUIOB HUMEHU 93,0 92,0 | 92,0 | 97,0

W.U. llly6a
39. | 'CYCO BepxHeypallbCKuii TOM-UHTEPHAT JUIS IPECTAPEIIbIX U 80.0 | 90,0 | 870 | 91,0
VHBAJIMJIOB
Ouenka «Xopouo»
40. ‘ OI'CYCO I'epOHTOJOTHYECKUM LIEHTP ‘ 62,0 ‘ 58,0 ‘ 60,0 ‘ 74,0

[TopaBnsroiee OOJIBIIMHCTBO noJryvaresen COLIMAJIbHBIX yCIIyT
YIOBJETBOPEHBl  JIOOPOKENATENILHOCTBIO U BEXKJIUBOCTbIO  PabOOTHHUKOB,
OCYUIICCTBJISIONIMX TIEPBUYHBIA KOHTAKT ¥ WHGOPMHUPOBAHHUE TpaxaaH MpuU
HENOCPEICTBEHHOM OOpallleHUH B OpPraHu3aluio coluanbHoi chepsl. Kpome Toro,
MPAaKTUYECKA BO BCEX OpPraHM3alMsX I[OJydaTelid YCIYyr BBICOKO OIECHUIIU
T00POKENATEIHLHOCTh U BEKIMBOCTh PAOOTHUKOB OpPTraHU3aIlMU COIMAIbLHOUN cepsl,
OCYILECTBISIOIIMX HEMOCPEACTBEHHOE OKa3aHWe YCIAYrd TMpu OOpalleHuH B
OpraHu3alMI0 COLUATBHOMN CEpBhl.

[IpakTHueck BO BCEX OpraHU3alMSAX CTAUMOHAPHOW (OPMBI COLUAIBHOTO
OoOCIy’KMBaHUSI  MOJy4yaTead ycIyr B OONBIIOW  Mepe  yAOBIECTBOPEHBI
N00pOKENaTEeNbHOCThIO,  BEXJIMBOCTbIO ~ PAOOTHUKOB  OpraHu3aluid  1pH
UCIIOJIb30BAaHUU AUCTAHIIMOHHBIX ()OPM B3aUMOACUCTBUSI.

Y 12 opranuzanuii HECKOJIBKO TMOBBICHIINCH B cpaBHeHnu ¢ 2018 romom
pe3yibTaThl MO  TMOKa3aTensiM,  XapaKTEepU3YIOIUM  J100pOKeNIaTebHOCTb,
BOXKJIMBOCTh paboTHHKOB (Tabimma 30). Bmecte ¢ Tem, oTMedaeTrcss U HEKOTOPOE
CHW)KCHHUE PEUTHUHTA TI0 3TUM TMOKa3aTesIM y 15 opranu3aiuii cTaiimoHapHOH (hOpMbI
comraibHOrO oOcuyxuBanus. OcobenHo 3ametHo cHmwkenne B OI'CYCO
['eponTonornueckuii neHtp (Ha 38,0 6amIoB).
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Tabmuma 30

PelTUHIM OpraHu3anuii CTAMOHAPHOH (POPMBI COIUAIBHOTO 00CTYKMBAHUSA
Yeaa0MHCKOM 00J1aCTH 10 IOKA3aTeEIsIM,
XapPaKTepHU3yIIUM J00p0KeIaTeIbHOCTh, BE:KIMBOCTh PA0OTHUKOB
opranu3anuu (yupexaenusi), B 2018 u 2021 rr.

(Gasel)
Hoasn
noJryyaresen Hoas
ycayr, noJyvareJen Hoas
YI0BJIETBOPEH- yCJIyT, noJryvareJiei
HBIX YI0BJIeTBOPEH- YCJIYT,
nodpo:xena- HBIX YI0BJIETBOPEH-
TeJIbHOCTHIO, ao0poxena- HBIX
BEXKJIMBOCTHIO TeJIbHOCTHIO, ao0po:xkena-
pPaGoOTHUKOB BEXKJIMBOCTBHIO TeJILHOCTBIO,
OpraHu3anuu PaGOTHUKOB BEXKJIHBOCTBHIO
COLMAJIBHOM OpraHu3anuu PaGoOTHNKOB
cepbl, COLUAJIBLHOI OpraHu3anuu
3HAYCHIe 06ecneqn3amuvl gq)epbl, COLUAJIBLHOI
N HauMeHOBAHME O — nxKr:::)lep:;H:m oB :lconeqn- cepbl npn_
opranmzauum LIHX HCI0/1b30Ba
UHGOPMHUPOBA- | HENOCPeACTBEH HUM
HHe MoJTy4YaTesst HOe OKa3aHue AUCTAHIIUOH-
YCJIYId IpU YCJIYTd pH HBIX hopm
HeInocpeacTBeHH o0paleHuu B B3aHMO-
OM OOIIIEHUH B opranusanuio | neiicreus (B %
OpraHu3anuIo CONMATBHOM oT 00111ero
COLHATBHOMI chepsl (B % ot yucaa
cepsl (B % ot o01ero yncejaa | ONpPOIIEHHBIX
o01ero yucsaa ONMpPONIEHHBIX noJyvareeii
ONPOLIEHHBbIX noJryyaresen YCJIYT)
noJryyaresen YCJIYT)
YCJIYT)
2018r. | 2021 r. | 2018r. | 2021r. | 2018 r. | 2021 r. | 2018 1. | 2021 1.
1 2 3 4 5 6 7 8 9 10
1. | MKYCO
CounanbHbIi TPUIOT
JUISL IETEN U
MOJIPOCTKOB 89,2 | 100,0 91,0 100,0 91,0 100,0 | 82,0 | 100,0
ETkynbckoro
MYHULHANIAJIBHOTO
parioHa
2. | MBYCO CPL gns
HecoBeprenHonetnux | 85,2 | 100,0 81,0 100,0 88,0 100,0 | 88,0 | 100,0
r. 3naroycra
3. | MYCO CPI] mns
HECOBEPILIEHHOJIETHUX
KaraB-lBaHoBCcKOTO 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
MYHULUIIAJIBHOTO
parioHa
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2

7

8

9

10

MKYCO CPII nns
HECOBEPIICHHOJETHUX
r. Muacca

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPL nus
HECOBEPIIICHHOJIETHUX
«Hanexna» OKTI0pbCKOTO
MYHHIIMITAJILHOTO paioHa

87,8

100,0

80,0

100,0

93,0

100,0

93,0

100,0

MKYCO ConuaibHblii TPUIOT
JUISL IeTeH U MOIPOCTKOB
r. Tpounka

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPL ans
HECOBCPUICHHOJICTHUX

Y BeNbCKOro MyHUIIUTIAILHOTO
paiioHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKVYCO CPL g
HECOBEPILIEHHOJIETHUX
JlenuHCckoOro pariona
r. Yensibuncka

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKVYCO CPL g
HECOBEPILIEHHOJIETHUX
Meraiuyprudeckoro paioHa
r. YensOuHcka

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

10.

MKYCO CPL ns
HECOBEPIIIECHHOJIETHUX
TpakTop0o3aBOACKOro paiioHa
r. UensOuHCcKa

96,0

100,0

90,0

100,0

100,0

100,0

100,0

100,0

11.

I'CYCOCC3H
MarauToropckuii 10M-
WHTEPHAT JJIA PECTAPEIIbIX U
WHBAJIMJIOB

100,0

100,0

100,0

99,0

100,0

100,0

100,0

100,0

12.

I'CYCO CoennanbHbIil 1OM-
WHTEPHAT JJIs IPEeCTapebiX U
WHBAJIUIIOB

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

13.

I'CY YensaOuuckuit 1oM-
uHTepHaT Nel miis
IpecTapesbiX U NHBAINIOB

69,4

100,0

46,0

100,0

85,0

100,0

85,0

100,0

14.

I'CYCO YenaOunckuii
MICUXOHEBPOJIOTUYECKUM
nHTEepHaAT Ne 2

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

15.

I'CYCO YensObunckwii
MICUXOHEBPOJOTHYECKHIT
WHTEpHAT

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

16.

I'CYCO Tpowuukwuii HeHTp
COICUCTBUS CEMEUHOMY
BOCIUTAHUIO

94,0

100,0

94,0

100,0

94,0

100,0

94,0

100,0

17.

I'VOCOII I'TIB «Tomnomek»

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0
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2

7

8

9

10

I'VCO Kycunckuit OPII nns
JleTed ¥ IOJAPOCTKOB C
OTpaHUYEHHBIMHU
BO3MOKHOCTSIMU

94,4

99,0

100,0

100,0

93,0

98,0

86,0

100,0

19.

Icyco
IIcuXOHEBPOJIOrNYECKUI
nHTEepHAT «CHHETOPhEN

100,0

99,0

100,0

100,0

100,0

98,0

100,0

100,0

20.

I'CYCOCC3H CarkuHckuit
MICUXOHEBPOJIOTHICCKHI
WHTEPHAT

100,0

99,0

100,0

99,0

100,0

99,0

100,0

99,0

21.

I'CYCOCC3HYO Lentp
COZICUCTBUS CEMEHHOMY
BOCIIUTaHMIO I'. YensiOuHcka

100,0

99,0

100,0

98,0

100,0

99,0

100,0

99,0

22.

MVYCO CPLI nyst
HECOBEPIICHHOJETHUX
r. Kometicka

98,2

98,0

100,0

96,0

100,0

100,0

91,0

100,0

23.

MKVYCO CPII nas
HECOBEPILICHHOJIETHUX Y ICKOTO
MYHUIMIIAJBHOTO paiioHa

96,4

98,0

94,0

95,0

100,0

100,0

94,0

100,0

24.

I'CYCO Yensbounckuit
TE€POHTOJIOTUYECKUIN LEHTP

100,0

98,0

100,0

98,0

100,0

98,0

100,0

98,0

25.

I'CYCO Kpacnoapmeiickuii
JIOM-UHTEPHAT JJIST TPECTaPEIbIX
u uHBAMHU0B «bepeskuy»

100,0

98,0

100,0

97,0

100,0

97,0

100,0

100,0

26.

I'CYCO Iloneraesckuii
MICUXOHEBPOJIOTUUECKHIA
VHTEpHAT

100,0

98,0

100,0

97,0

100,0

100,0

100,0

98,0

217.

OI'KY HOLIC3 «Cembsi»

99,6

97,0

100,0

96,0

100,0

96,0

98,0

100,0

28.

I'CYCOCC3H Yepkackynabckuid
MICUXOHEBPOJIOTMUECKHI
WHTEpHAT

94,6

97,0

100,0

97,0

100,0

96,0

73,0

100,0

29.

MKYCO CPL g
HECOBEPIICHHOJIETHUX
r. Bepxnuit Y aneit

100,0

96,0

100,0

100,0

100,0

94,0

100,0

93,0

30.

MVYCO CPLI gt
HECOBEPILIEHHOJIETHUX
r. Marauroropcka

100,0

96,0

100,0

89,0

100,0

100,0

100,0

100,0

31.

MKYCO CPL pist
HECOBEPILEHHOJIETHUX
CaTKMHCKOr0 MYHULIAITAIBHOTO
paliona

100,0

96,0

100,0

93,0

100,0

100,0

100,0

92,0

32.

MKVYCO «CounanbHbIil TPUIOT
JUIsL IETe U MOJPOCTKOB
«Bo3poxaenne» KannHuHCKOrO
paiiona r. YensiOuHcka

100,0

96,0

100,0

100,0

100,0

100,0

100,0

80,0

33.

MKVYCO CPI gs
HECOBEPIICHHOJIETHUX
KypuaToBckoro paiiona
r. UensOuHCcKa

93,4

96,0

100,0

93,0

87,0

96,0

93,0

100,0
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1 2 3 4 5 6 7 8 9 10

34. | TCYCOCC3H KyBamuHckuit
MICUXOHEBPOJIOTUICCKHIMA 88,0 | 96,0 | 100,0 | 95,0 | 100,0 | 95,0 | 40,0 | 100,0
WHTEPHAT

35. | MYCO CPI mis
HECOBEPIICHHOIETHUX
Haraitbakckoro MyHUITUTIAIEHOTO
parioHa

80,0 | 95,0 | 80,0 |100,0 | 80,0 | 88,0 | 80,0 | 100,0

36. | TCYCOCC3H Marautoropckuii
TICUXOHEBPOJIOTUUECKHI 88,0 [ 950| 87,0 | 96,0 | 93,0 | 96,0 | 80,0 | 90,0

WHTEpHAT

37. | I'CYCO Komneiicknit
peabHITUTAIIMOHHBIA IEHTP IS 100,0 | 93,0 | 100,0 | 94,0 | 100,0 | 94,0 | 100,0 | 90,0
JIWII C YMCTBEHHOM OTCTAJIOCTHIO

38. | TBOYCIIO TexHUKyM-UHTEpHAT
WHBAJIMIOB UMEHHU 97,2 193,0]100,0| 92,0 | 93,0 | 92,0 |100,0 | 97,0
N.U. llly6a

39. | TCYCO Bepxueypanbckuii 1oM-
WHTEPHAT IS IPECTAPEIbIX U 98,0 | 89,0 | 100,0 | 90,0 | 100,0|87,0| 90,0 | 91,0
WHBAJIAIOB

40. | OI'CYCO TI'eponTOnoruueckuii

100,0 | 62,0 | 100,0 | 58,0 | 100,0 | 60,0 | 100,0 | 74,0
HEHTP

B 8 opranumzanusax BbIABICHO MOBBILIEHUE JOJIM IOJIydaTeled YCiyr,
YIIOBJIETBOPEHHBIX J100POKETATENIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluu
COIMAJIbHON cdephl, 00eCTIeUNBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
nonydarens ycnyru. Cpean Hux ocobenno Bwiensiercs ['CY YensOuHckuil mom-
uHTepHaT Nel i1 mpecTapenbiX U MHBAMAOB, pe3ybTaT noBbicuiics Ha 54,0 Oarna.

B 16 opranmsanusax [0as  TOJydaTesied  yCIyr, yIOBJIETBOPEHHBIX
N00pOXKENATEIbHOCThIO, BEXKJIMBOCTHIO PA0OOTHUKOB OPraHM3alMU  COLMAIBHOU
cheppl, 00eCneUnBaAIOINX MEPBUYHBIM KOHTAaKT M WH(DOPMHUPOBAHHME MOJIydaTeNs
YCIIYTH, HECKOJIbKO cHM3ujach. Hamnbonee 3ametHo Takoe cHukenne B OI'CYCO
['eponTosornueckuii neHtp Ha 42,0 Oamna.

[loka3zarenp «lons noJyyaTenen YCIIYT, YAOBJIIETBOPEHHBIX
TO0OPOXKENaTeIbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allMd COLMAJIbHOU
cdepbl, 00ecreynBarOINX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH MpHU OOpalleHUH B
OpraHu3alMio couuanbHON cdepb» yBenuumics ¢ 2018 roma y 8 opranuzauuid.
HekoTtopoe cHmkeHue 3Toro nokasarens orMevaercst B 12 opranuszanusax. Haubonee
3aMeTHa oTpuuarenbHas auHamuka omnsAth ke B OI'CYCO I'eponTOnornyeckuit
neHTp (Ha 40,0 6anioB).

Hona monydareneid yciayr, YIOBJIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO,
BEKJIMBOCTHIO PAa0OTHUKOB OpraHM3aliu COLUAIbHOW cepbl MpU HCIOIb30BAHUU
JTUCTAaHIIMOHHBIX (QOopM B3auMoJeHcTBUS Bo3pocia B 15 opranumzauusax. Ilpexne
Bcero, HaOmopaaercst poct B 'CYCOCC3H KyBammHCKU MCUXOHEBPOJIOTHUECKHIA
uHtepHat (Ha 60,0 OamnoB). CHWKEHHE pe3yJbTaTOB [0 ATOMY IOKAa3aTellto
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orMeyaercss B 9 opranmsauumsx. OcobOenHo 3ametHoe — B OI'CYCO
['eponTonOrMUeckuit ieHTp (Ha 26,0 6aioB).

IIpoBeaenuniii B 2021 romy B paMkKax HE3aBUCUMOW OIIEHKH OIPOC
noJiydaresied yciIyr TMokasall, 4YTO Ha BCEX JTamax M BHE 3aBUCUMOCTH OT (DOPMBI
B3aMMOJICUCTBUSL C HHUMHM COTPYAHUKHM OpTraHU3alMi CcTaluoOHApHOW (HOpMBI
COLIMAJIBHOTO OOCITYyXUBaHUS OOJACTH MPOSBISAIOT ce0s Kak mpodeccroHanbl B
CoLMAJIbHOM cdepe, 100poKenaTeIbHbI U BEAKJIUBBI B OOIICHUH C KIIMEHTAMH.

Opzanuzayuu noaycmayuoHapHoil hopmvl COUUATLHO20 0OCYIHCUBAHUSA
Pe3ynbTaThl HE3aBUCUMOM OLIEHKH MTOKA3aJIu, YTO MOJIaBJISIOIIEE OOJBITMHCTBO
MOJTy4aTeNel yCIyr BHICOKO OIICHMBAIOT 3TUYECKUE U MPOQPECCHOHANBHBIE KaueCTBa
COTPYJIHUKOB OPTaHU3AIMIA COIIMAILHOTO 00CTyKUBaHUS 00J1acTy (Tabnmma 31).
Tabmuma 31
PellTUHT opraHu3anuii Mo1ycTauMoHapHoi ¢Gopmbl
COMATBHOTO0 00caykuBaHus YeasiOMHCKON 001acTH
10 MOKA3aTeJIsIM, XaPaKTEePHU3YOIIUM J00P0KeIATETbHOCTD,
BEKJIMBOCTH PA0OTHUKOB opranu3auuu (yupe:xxaenus), B 2021 roay

(Oambl)
Joast
. Hoast
noJiy4areseii N
noJy4aresei
YCJIyr, CIVE Hoas
YIOBJIETBOPEHHBIX yeyn, noJyvaresei
Y10BJIETBO-
100posKenaTeb- yCJIyT,
PEHHBIX
HOCTBI0, YIOBJIETBO-
J00po:KeaTeb-
BEKJIMBOCTHIO PEHHBIX
HOCTBIO,
pabtoTHUKOB a00po:kesia-
BEKIUBOCTBHIO
OpraHu3auuu TeJIbHOCTHIO,
N pabdoTHUKOB
CONUATBHOI BEKJIUBOCTHIO
OpTraHu3auuu
cepsi, N pPaGoOTHNKOB
CONUATBHOI
00ecrneYnBaKOIIUX chepbr OpraHu3anun
Ne HaumenoBanne 3HaueHue NepBUYHbIH oﬁecrﬂaq;l COLMAJIBLHONI
OpraHu3anum pedTHHTA KOHTaKT U BATOINX cgepbl npu
uHpOpMHUPOBaHHUE HCNOJIB30-
HENnocpeACTBeH-
MoJIy4aTeJis BaHUHU
CJIYTH NPH HOE oKasatue AUCTAHIHOH
yery p yCJIYru nNpu
HeIoCcpeacTBeH- HBIX (popM
o0paueHuu B -
HOM O0LIEeHHH B B3auMoJeicT-
OpraHu3anuio o
OpPraHM3aLHIo . Bus (B % or
N COLMATbHOI
conmaabLHOIM o 00111€eT0 YHCAa
o cepsl (B % ot
cepsoli (B % ot ONPOLIEHHBIX
o01ero yucsaa N
o01mero ynciaa noJjy4aresei
ONMPOIIEHHBIX
OIIPOLLIEHHBIX o ycayr)
N noJyvaresiei
noJy4aresei
yeayr)
yCJIyr)
1 2 3 4 5 6
Ounenka «OTIMYHOY»
1. | MBYCO
«KpuzucHsbiit IEHTP» 100,0 100,0 100,0 100,0
r. UensOuHcka
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pooikeHue Taduisl 31

1 2 3 4 5 6

2. | MY «llenTp connasbHON TOMOIIU CEMbE U JACTIM 1000 | 100,0 | 100,0 | 100,0
r. Marauroropcka»

3. | MYCO CPI gns nereld ¥ MOJAPOCTKOB C OTPAaHUYCHHBIMH

100,0 | 100,0 | 100,0 | 100,0
BO3MOXHOCTSIMH T'. MarHUTOropcka

4. | MBYCO CPI gns neteit 1 moapoCTKOB € OTpaHUYCHHBIMHU

100,0 | 100,0 | 100,0 | 100,0
BO3MOXKHOCTSIMU «3710p0Bbe» I'. YensiOnHcka

5. | MKY «Komruiekc conraibHOM aianTaluy TpakKIaH» 100,0 | 100,0 | 100,0 | 100,0

6. | MY «KoMIUIEKC COIMAIbHON aIaliTalluy TPasKIaH» 980 | 980 | 98,0 | 1000
r. Marauroropcka

7. | MBY KCII o okazanuro momontu jguiam bOMIK

98,0 | 100,0 | 100,0 | 88,0
r. 3maToycra

o

MBY «lleHTp conuanbHO-TPYIOBOM peabuInuTaIIm 96,0 | 95,0 | 95,0 | 100,0

9. | MY KCII no oxazanuto momornu jauiam bOMK 950 | 950 | 950 | 930
r. YenssOuHCcKa

Bce 9 opranuzanuii nmonycraiimoHapHOM GOpMBI COLUATIBHOTO OO0CITY>KUBaHUS
MOKa3aJId OTJIUYHbIE pe3yabTaThl. [Ipyu 3TOM, y 5 U3 HUX MAaKCUMaJbHBIE PE3YJIbTATHI
N0 MOKa3aTeasiM, XapaKTepU3YIOIIUM JTOOpOXKEIAaTeNIbHOCTh M BEXIMBOCTD
pabOTHUKOB OpraHM3alfii, y OCTaJbHBIX OpraHMU3allMi — pe3yJbTaThl BBICOKHE.
[IpumedaresbHO, 4TO, KaK MOKa3aJd PE3yJIbTaThl MCCIEI0BAHUsA, JAHHBIC KauyecTBa
OpPOSIBISIIOTCS COTPYJHUKAMU B HE3aBUCUMOCTH OT (POpPMBI B3aUMOJACHCTBUS C
NOJTy4aTeNsIMU YCIIYT: IPU HEMOCPEJCTBEHHOM OOpaIleHUH, JUCTAHLIIMOHHO WIIU B
Ipolecce OKa3aHUs YCIYyTH.

B uenom mopaBnstomiee  OONBIIMHCTBO TpaKJaH BBICOKO  OLEHWIU
N00pOXKENATEIBbHOCTh U BEXIMBOCTh PAOOTHUKOB, OOECHEUYMBAIOIIMX IEPBUYHBIN
KOHTaKT ¥ HH(MOPMUPOBAHUE TMOJy4yaTedsl YCIYIM TMPU HENOCPEICTBEHHOM
oOpalieHMM B OpraHM3anuio coudanbHoil cdepel. Kpome Toro, BO Bcex
OpraHu3alysX  BbICOKAa  JOJI1  ToJydaTelned  yCiayr,  YAOBJIETBOPEHHBIX
N00pOXKENATEIbHOCThIO, BEXKJIMBOCTHIO PA0OOTHUKOB OPraHM3alMy  COLMAIBHOU
cdeppl, 00eCreynBaOIINX HENOCPECTBEHHOE OKa3aHWE YCIyTH MpU OOpallleHUH B
OpraHu3alMI0 COLUATBHOMN CEpBhl.

IIpakTueckn BO BCEX OpPraHU3ALMIX NOJYyYaTeNd YCIYr YJIOBJIETBOPEHBI
TO0OPOXKENAaTeIbHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allMd  COLIMAJIbHOU
cdepbl Ipy UCTIOIB30BAaHUU IUCTAHIIMOHHBIX (POPM B3aUMOJCHCTBUSI.

CpaBHeHUE pe3yJbTaTOB HE3aBUCHMMOW OLIEHKU ¢ pesyibratamu 2018 rona
1OKa3aJl0 TaKKe IOCTATOYHO BBICOKHME pPe3yabTarhl (Tabmuiia 32), HO BBISBICHO
HEe3HAYMTENbHOE (B paMKax CTATHCTUYECKOW TMOTPEIIHOCTH) CHUXKECHUE JIOJH
noyiyyatreynied  yclyr,  KOTOpbl€  YJIOBJIETBOPEHbI  JOOPOKEIATENbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3allud COLMAIBHOU cdepbl, 00ecrneynBaroImX
NEepPBUYHBIA  KOHTAKT W  MHQOpPMUpOBaHME  TOJIydaTesss  YCIAyrd  Mpu
HEIMOCPEICTBEHHOM OOILIEHUH B OpraHu3aluio couuanbHoil chepsl B MBY «llenTp
coIaIbHO-Tpy0BOM peadunutanun» U MY KCII no okazaHuio moMOIIM JUIIaM
BOMX r. Yensouncka (Ha 5 6a10B cOOTBETCTBEHHO), MY «KoMmIekc coruaibHOM
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ajanTanuy rpaxaan» r. MarauTtoropcka (Ha 2 6amna). B ocTtanpHBIX opraHU3ammsIx
JAHHBIN MMOKa3aTelb No-mpexkHeMy cooTBeTcTBYeT 100 Ganiam.

PeiiTuHIY OpraHu3anMu MoJayCcTaMOHAPHOUA (POpPMBI

Taomuna 32

COLHUAIBHOTO0 00cay:kuBaHuA YeasiOMHCKOI 00/1aCTH 10 MOKA3aTEsIM,
XapaKTepHu3yIUUM J00P0KeIaATeIbHOCTh, BEXKJIMBOCTh PA0OTHHKOB
opranu3anuu (yupe:xxaenus), B 2018 u 2021 rr.

(6abI)
Hoasn
noJjy4Jaresneii Toas
yeayr, N
noJryvyarTesieu Hoas
YI0BJIETBOPEH- N
yeayr, noJry4areseii
HEIX 100poweta- OBJIETBOPEH- cayr
TeJ1bHOCTBIO, ya P year,
HBIX Y10BJIETBOPEH-
BEXKJIMBOCTHIO
Ao0poskesia- HBbIX
paboTHUKOB
TeJbHOCTBIO, ao0poskesia-
OpraHu3auun
N BEKJIMBOCTBHIO TeJILHOCTBIO,
CONUATBHOI
cepbi padoTHNKOB BEKJIMBOCTHIO
i OpraHu3anuu PaGoOTHUKOB
obdecnevu- N
COLHATBHOI OpraHu3alnuu
BaIOIIHX N
N cepnl, COLMATILHOM
3Hauenne NepBUYHBIH obecie - cdepr npH
Ne Haumenosanue peliTUHra KOHTAKT B pEI 1p
e opraHu3amumu nHdOPMHpO- BAaKOIIHNX HCNOJIB30-
HEMoCpPeACTBEH- BaHUH
BaHUe
HOe OKa3aHue AUCTAHIIHOH-
noJyvyareJis
YCJIYTH IpH HBIX (hopM
YCJIYIru IpH
oOpaieHun B B3aNMO-
HEMoCpeICTBeH- N
OpPraHu3anuio nercTBUA
HOM OOIIEHNH B . o
COLMATBLHON (B % ot
OpraHu3alHUIo o
. chepol (B % oT | obiero ymciaa
CONUATBHOI
o o01ero yucsiaa ONpPOIIEeHHBIX
cthepol (B % ot N
OMPOIIEHHBIX noJjryJareseii
o01ero yucaa N
nojy4aresei ycJaayr)
ONMPOIIEHHBIX
o YCJIyT)
noJjyJarteseit
yeayr)
2018 r. | 2021 r. | 2018r. | 2021r. | 2018r. | 2021r. | 2018 1. | 2021 1.
1 2 3 4 5 6 7 8 9 10
1. | MBYCO
«Kpwm3ucuerid nearp» | 96,8 | 100,0 | 100,0 100,0 92,0 100,0 | 100,0 | 100,0
r. YensOnHCcKa
2. | MY «llentp
COLIMAIBHOU
IIOMOIIN CEMBE U 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
JIETSIM
r. Marauroropcka»
3. | MYCO CPII s
JIETed U MOJPOCTKOB
C OTPaHUYEHHBIMUA 92,2 | 100,0 | 100,0 | 100,0 87,0 100,0 | 87,0 | 100,0
BO3MOKHOCTSIMU
r. Marauroropcka
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MIPOJIOJKEHIE TaOJIUIIBI 32

2 3 4 5 6 7 8 9 10

[EEN

4. | MBYCO CPII nns nereir u
MOJIPOCTKOB C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMH «3JI0POBbE»

r. YensOuHcKa

100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0

5. | MKY «Komruiekc conmuansHOn

100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
aJlanTalyy rpakaaHy

6. | MY «KoMIUIeKC coMaIbHON
aJanTaluy rpaxiaaH 100,0 | 98,0 | 100,0 | 98,0 | 100,0 | 98,0 | 100,0 | 100,0
r. Marauroropcka

7. | MBY KCII no oka3anuio
oMot Juiiam bBOMXK 98,6 | 98,0 | 100,0 | 100,0 | 100,0 | 100,0 | 93,0 | 88,0

r. 371aToycra

8. | MBY «llenTtp coruanbHO-

N 100,0 | 96,0 | 100,0 | 95,0 | 100,0 | 95,0 | 100,0 | 100,0
TPYAOBOH peadHIINTAIINI

9. | MY KCII o okazaHuo
oMol auram bOMIK 100,0 | 95,0 | 100,0 | 95,0 | 100,0 | 95,0 | 100,0 | 93,0
r. YensOunacka

B MBY «llentp couuansHo-TpynoBoi peabumutanmuu» u MY KCI[ no
okazanuto nomouy jgunaMm bBOMX r. YUensOuHcka HaOIM01aeTCsl CHUKEHHUE HA TE JKE
5 6amnoB, a B MY «KomIuieke conuaabHOM aganTaiuy rpaxkaany» I. Marautoropcka
Ha 2 Oamwia no mnokaszarento «Jloms momydarened yciayr, YJIOBJIETBOPEHHBIX
JNO0OPOXKENAaTEeIbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allid COLMAJIbHOU
cdepsbl, 00eCreynBaOIINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTd MpHU OOpallleHuu B
opranuzaiuo conuaibHoi chepsi». B MBYCO «KpusucHsiit eHTp» r. YenssOnHcka
u B MYCO CPL mns nmerei ¥ NOAPOCTKOB C OTPAHMYEHHBIMU BO3MOKHOCTSIMHU T.
MarauToropcka, HapOTHUB, MO JAHHOMY MOKAa3aTeNI0 MPOU30IIes pocT OAIOB (Ha 8
OoamoB ¥ Ha 13 0ayuioB COOTBETCTBEHHO), YTO, O€3yCIOBHO, CBHUJETEIHCTBYET O
NPEANPUHATHIX MEpax B JAHHOW 00JIacTH.

Hons mosydarenel yciayr, yIOBJETBOPEHHBIX J0OpPOKENaTEIbHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allMU COLMATIBLHOW c(epbl MpU HCIOJIb30BAHUU
JTUCTAHITMOHHBIX (hopM B3auMoaeicTBusi Bozpocia ¢ 2018 roma 8 MYCO CPILI nys
JeTeld | MOJPOCTKOB C OTPAHUYEHHBIMHU BO3MOKHOCTSIMU T'. Marautoropcka (uHa 13
0atoB), HO Heckosibko cHu3miIach B MBY KCII mo okazaHuio mOMOIIM JHIIaM
BOMX r. 3maroycta u B MY KCII no okazanuto nmomoumwm Jjunam BOMXK r.
UYensOuncka (Ha 5 6am10B 1 7 6aJIJIOB COOTBETCTBEHHO).

[IpoBeneHHbIN onpoc cpenu nosyvarened yeayr B 2021 roxy mokasai, 4ro no
BCEM IMOKa3aTejasiM BHE 3aBUCHUMOCTH OT (DOpPMBbI B3aWMOJICHCTBUSA, COTPYAHUKU
OpraHu3aliid TOJYCTalIMOHAPHOW (OPMBI COLIMAIIBHOTO OOCTY>KUBaHUSI 00JIaCTH
n00poKeNnaTeabHbl U BEXIIMBBI, UTO CBUJETEILCTBYET 00 UX MpodecCuOHATU3ME U
COOJIIOJICHUIO STUYECKUX MPUHIIMIIOB COLUATBLHON paOOTHI.
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2.5. Y10BJIETBOPEHHOCTD YCJIOBHAMM OKA3aHHUA yCJIYT

O6mwmii mokaszarellb, XapaKTEPU3YIOIIUNA KPUTEpUH OLIEHKHM KadecTBa
«Y IOBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUsSl YCIYT», PacCCUUTHIBAJICA KaK CpelIHee
apu(pMeTHYecKoe 3HaYCHUH TpeX MoKazaresel OlIeHKH KauecTBa:

1. 3HaueHuWe TOKa3zarens OIEHKM KaudecTBa «Jlojs momydyarenedt yciyr,
KOTOpbIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO0 COLIMAILHON cpepbl pOICTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/0BaTh, €CJiK Obl ObLIa BO3MOXXHOCTh BhIOOpa
opranu3anuu couuanbHoi chepbl)» (Ipeon) ONpeaensnock no popmyie:

vy
- PEKOM
IMpexon = ( q )x100, (2.5.1)
00111
rac:
Y exom — JHCIIO IIOJI areJeu CJIIYI', KOTOPBI€C TI'OTOBBbI CKOMCHAOBATH
p

opraHmu3anuilo pOACTBCHHUKAM WM 3HAKOMBIM (MOFHI/I OBl ec PCKOMCHIO0BATh, CCJIIN OBI

ObLJ1a BO3MOKHOCTh BBIOOpA OpTraHU3ALINH ),

Yy — 0OIIIEE YHMCIIO OMPOIICHHBIX MOTyYaTeIeH yCIIyT;

2. 3HAYEHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons momydarenedt yciyr,
YIOBJIETBOPEHHBIX OPraHU3allMOHHBIMU  YCJIOBHSMHU  TMPEJOCTABICHUS  YCIYI»
(IT°"™*, ) onpexnersiock o hopmyie:

yopr.ycn
opr.ycn
TPy, = (———)*100, (2.5.2)
00111
riae.
opr.yci o
A — YHUCJIO MOJy4daTcCJICUu YCIyr, YAOBJIICTBOPCHHBIX OpPraHU3allMOHHBIMHA

YCIIOBUSIMU NIPEIOCTABICHUS YCIYT;
Uy — 0OIIIEE YKMCIIO OMPOILICHHBIX MOJTyYaTeIeH yCIIyT;
3. 3HayYeHWEe TNOKas3aTens OLEHKU KadecTtBa «/lons mosywarenedt ycuyr,
YIOBJIETBOPEHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHUs YCIYyT B OPraHU3alMU COLUATbHON
cheps» (I1y,) onpenensnocs no Gopmyie:

M, = (——4—— )x100, (2.5.3)

Y quLu
rje:
Yy, — 4YUCIO ToNy4arenedl yCIyr, yJOBJIETBOPEHHBIX B II€JIOM YCIOBUAMHU
OKa3aHWsI YCIYT B OpTraHU3AIMK COITUATBLHOU Cephr;
Y6 — 0OIIIEE YHCIIO OMPOIISHHBIX MOJIydaTeeH yCIIyT.
MakcuManbHOE KOJIMUeCTBO OaJIJIOB MO mokasatesnto paBHo 100 6amios.

Opzanusayuu cmayuoHapHoii Popmovl COUUATLHO20 0OCTIYIHCUBAHUS

Pesynpratel mpoBenenHodt B 2021 romy HE3aBUCMMOW OIECHKW BBISBUJIN
BBICOKMII ~ YpOBEHb  YJOBJIETBOPEHHOCTHM  TMOJy4yaTeJIed  yCIyr  YCIOBUAMHU
MPEIOCTABIICHUSI COLNMUAIBHBIX YCIyT B OPTaHHW3aIUAX CTAlMOHAPHOU (HOPMBI
COIMAJIBHOTO 00Cyx)uBanus obnactu (tabmumna 33). 39 opranumsammii u3 40 1o
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JAHHOMY KpHUTEPUIO TOKa3alu OTIMYHBIM pe3ynbrar U Toiapko B OI'CYCO

["epoHTONIOTUYECKHI LICHTP B LIETIOM YIOBJIETBOPUTEIbHBIN PE3yIbTaT.

Taomuna 33

PelTHHT opranu3annii CTauMOHAPHON (GOPMBI COMATIBLHOTO0 00CY:KUBAHMS
YeassO0MHCKOM 00J1ACTH 1O MOKA3ATEIAM, XapPaAKTEePU3YIOLIUM
YAOBJIETBOPEHHOCTD YCJIOBUSIMH OKa3aHusl ycayr, B 2021 roay

(Gasel)
Toas Joast Joast
. noJyvareJsei noJsiyvyareJsiei
noJjy4JareJjei
ycayr, ycayr,
yCJIyr, KOTOpbIe i i
OTOBLI Y10BJIETBOPEH Y0BJIETBOPEH
HBIX HBIX B LIEJIOM
pPeKOMeHI0BaTh
OpraHu3anMnoH- YCJI0BHSIMH
OPraHU3aNUIo
HaunMenoBanue 3HayeHue HBIMU OKa3aHuA
Ne . POACTBEHHUKAM
OpraHu3anuu peliTuHTa YCJIOBHSIMH ycayr B
U 3HAKOMBIM (B NMpPeI0CTABJICHUSI | OPraHU3aANNHU
o
7o 0T 00wero yeayr (B % ot (B % ot
qucaa
o01Iero ynucaa o01Iero yucaa
ONpPOIIEeHHBIX
. ONMPOIIEHHBIX ONPOIIEHHBIX
noJjyJareJjei N N
noJy4areJsiei nojyvyareJsiei
ycayr)
ycJyr) yeuyr)
1 2 3 4 5 6
Onenka «OTJIHYHO»
1. | MKYCO CPLI gt
HECOBEPIICHHOJIETHUX 100,0 100,0 100,0 100,0
r. Mnacca
2. | MKYCO CPII mns
HECOBEPIICHHOJICTHHX
VBeIbCKOTro 100,0 100,0 100,0 100,0
MYHHIIHITATEHOTO
paliona
3. | MKYCO CPI ms
HECOBEPIICHHOJIETHUX 100.0 100.0 100.0 100.0
TpakTopo3aBoICKOTO ' ' ' ’
paiioHa r. YensiOnncka
4. | I'CYCO CrennanpHbIi
JIOMHHTEPHAT JUT 100,0 100,0 100,0 100,0
MpeCTapelibIX U
WHBAJINUIOB
5. | ITCYCO Yenabuuackunii
TICUXOHEBPOJIOTUUECKUI 100,0 100,0 100,0 100,0
nHTEepHAT Ne 2
6. | TCYCO Yenabuuckuii
TICUXOHEBPOJIOTHICCKUI 100,0 100,0 100,0 100,0
WHTEpHAT
7. | TCYCO Tpowurxuit
HCHTP COACHCTBIA 100,0 100,0 100,0 100,0
CEMEHHOMY
BOCITUTAHUIO
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1 2 3 4 5 6

8. | I'CYCO KpacHoapmelickuii JOM-UHTEpHAT ISl IPECTAPEIIBIX U 99,0 | 1000 | 97,0 | 100,0
MHBAIUIOB «bepe3kny

9. | I'CY Yensabunckuii mom-uHTepHAT Nl /71 IpecTapenbiX u 99,0 | 1000 | 95,0 | 100,0
MHBAJIAIO0B

10. | T'YOCOII I'TIB «Tomomex» 99,0 | 100,0 | 95,0 | 100,0

11. | MBYCO CPI] anst HECOBEpPIICHHONIETHUX T. 371aTOyCTa 98,0 | 94,0 | 100,0 | 100,0

12. | I'YCO Kycunckuit OPL] ayis nereit u moapoCTKOB C 98,0 | 1000 | 97,0 | 98,0
OTPaHMYCHHBIMH BO3MOKHOCTSIMU

13. | MKYCO CPII nus HeCOBepmeHHomiTHHx «Hanexma» 98,0 | 92,0 |100,0 | 100,0
OKTS0pbCKOTO MYHHIIMTIAJIBHOTO palioHa

14. | MKYCO «CouuajibHblii IPUIOT l[JISIvI[eTeI/I Y MTOAPOCTKOB 98,0 | 94,0 | 100,0 | 100,0
«Bo3poxaenue» KanmunnHackoro paiiona r. YensOuHcka

15. | TCYCO IlcuxoneBponornveckuii HHTepHAT «CHHETOPHE 98,0 | 98,0 | 100,0 | 98,0

16. | TCYCOCC3H CaTkuHCKHI ICUXOHEBPOJIOTHYCCKUN HHTEPHAT 98,0 97,0 | 98,0 | 98,0

17. | MKYCO ConunanbHblii IPUIOT z{navaeTeH Y MMOJIPOCTKOB 97.0 | 1000 | 100,0 | 93,0
ETKynbCKOro MyHHIIMIIATBHOTO paiioHa

18. | MYCO CPL mist HerOBepHIeHHOJIeTHI/IX Karas-lBanoBckoro 97,0 | 100,0 | 100,0 | 93,0
MYHHIIMINIAJIBLHOTO paiioHa

19. | MKYCO CPL ans HECOBEPIICHHONETHAX Viickoro 97.0 | 1000 | 95,0 | 95,0
MYHUIIMIIAJILHOTO paiioHa

20. | TCYCOCC3H MarHuToropckuii 1IoM-uHTEPHAT IS 97.0 | 1000 | 100,0 | 94,0
MIPECTAPEIIbIX U MHBAIU]IOB

21. | MYCO CPII nys HECOBEpIICHHOICTHUX I'. MarHUTOropcka 96,0 | 86,0 | 100,0 | 100,0

22. | MKYCO ConmanbHBbIiA IPUIOT JIJIS IETEH U MOAPOCTKOB T. 96,0 | 1000 | 100,0 | 92,0
Tpounka

23. | TCYCO YensOMHCKUH TePOHTOIOTHYECKUH TICHTP 96,0 | 94,0 | 98,0 | 96,0

24. | TCYCO IloneraeBckuii ICHXOHEBPOJIOTUYECKUI HHTEPHAT 96,0 | 94,0 | 97,0 | 96,0

25. | MKYCO CPII myist HecoBepieHHONCTHHX T. Bepxuuii Y daneii 95,0 88,0 | 94,0 | 100,0

26. | OI'KY YOIIC3 «Cembs» 95,0 96,0 | 100,0 | 92,0

27. | TCYCOCC3HYO LienTtp coneicTBHsI cCEMEHHOMY BOCITUTAHUIO 95.0 | 940 | 99,0 | 94,0
r. YenssOuncka

28. | MYCO CPI] ans vecoBepiienHonetHux r. Komeiicka 94,0| 96,0 | 85,0 | 96,0

29. | MKYCO CPIL] mis HECOBepIHeHHOJ'IeTHI/IX CaTKUHCKOrO 94,0 | 80,0 | 2000 | 1000
MYHHIIMIIAJILHOTO paiioHa

30. | MKYCO CPII s HecoBepiieHHONMETHUX JICHHHCKOTO paiioHa 940 | 930 | 1000 | 93,0
r. YenstOnnacka

31. MIfYCO CPLI nst HECOBEPILIEHHOJIETHUX MeTamtyprudeckoro 930 | 940 | 880 | 940
paiiona r. YensiOuncka

32. | TCYCOCC3H YepkackyabCKHil ICUXOHEBPOIOTHUECKUI 930 | 880 | 950 | 95.0
WHTEpHAT

33. | TCYCOCC3H MarauToropckuii ICMXOHEBPOJIOrMUECKHA 93,0 | 90,0 | 950 | 94,0
WHTEPHAT

34. | TBOYCIIO Texnukym-untepHar uaanuaoB umenu MM [lly6a | 91,0 | 84,0 | 920 | 95,0

35. MIV<YCO CPI nns HecoBepiieHHOJIETHUX KypuaToBCcKoro 90,0 | 79.0 | 89.0 | 96.0
paiiona r. YensOuHcka

36. | TCYCO BepxHeypallbCKuii TOM-HHTEPHAT IS TPECTAPENbIX U 890 | 850 | 87.0 | 930
MHBAJINAIOB

37. | MYCO CP1] nns necoBepuieHHoNeTHUX Haraiibakckoro 880 | 88,0 | 880 | 88,0

MYHHUIUIIAJIBLHOTO PaiOHa
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1 2 3 4 5 6

38. | TCYCOCC3H KyBamuHCKHI IICHXOHEBPOJIOTHYCCKUN HHTEPHAT 87,0 180,0(91,089,0

39. | T'CYCO KOVHGI/ICKI/II/I peadUIUTAIMOHHBINA IIEHTP AJIS JIHII C 85.0 | 76,0 | 92,0 | 88,0
YMCTBEHHOH OTCTaJIOCTBIO

OIIeHKa «YJIOB.TIeTBOPI/ITeJILHO»

40. | OI'CYCO I'epOHTOIOrHYECKHUI LICHT] 52,0 51,0]51,0 53,0

[TopaBnstomiee OOJBUIMHCTBO IMMOJyYaTesed YCIYyr TOTOBBI PEKOMEHI0BATh
CBOMM pPOJICTBEHHHMKaM M 3HAKOMBIM OpPTaHU3AIMI0 CTAallMOHAPHOW  (OpMBI
COLIMAJIBHOTO  OOCiyXuBaHus. MHOTHE  KJIMEHThl TaKXE  YAOBIECTBOPEHBI
OpraHM3allMOHHBIMUA U B LIEJIOM YCIIOBUSIMU IPEAOCTABIEHUS COLUUAIBHBIX YCIYT B
OpraHU3alUIX CTAlMOHAPHOU (POPMBI COLMAIBHOTO 00CIyX)uBaHUs. UyTh MEHbIIIE
takux B OI'CYCO I'epOHTOJIOTHYECKUI LIEHTP, TJ€ YIOBIETBOPEHHBIX 10 BCEM TPEM
MOKa3aTeNsIM TOJIBKO UyTh OOJIbIIIE MOJTOBUHBI.

CpaBHeHUE pe3ynbTaTOB HE3aBUCMMOW OLEHKM ¢ pe3ynbraramu 2018 roma
BBIABUJIO, 4YTO0 y 11 opranuzamuii cranyoHapHOW (QOpMBI  COLMAIBHOTO
00CITy>KMBaHUSI PEUTHUHT MO IMOKA3aTeNsiM, XapaKTepU3yIOIUM YJI0BIECTBOPEHHOCTh
YCIIOBUSIMU OKa3aHMsI YCIYT, 3a MOCJEIHUE 3 roJia HECKOJIbKO MOBBICHICS (Tabnuia
34). B 5 opranuzamnusx pe3yjabTaThl OCTaIMCh HEM3MEHHBIMU — Ha BHICOKOM YPOBHE.
B T0 ke Bpems, y 24 opraHuzanuii 3TOT peUTUHT cHu3miIca. OCOOEHHO 3aMETHO

CHMIKCHHC

YOOBJICTBOPCHHOCTH  YCIIOBHAMH

['eponTonornueckwuii neHTp (Ha 48,0 6anyios).

OKa3aHHA

yemyr

B OI'CYCO

Tabmuma 34

PeliTUHIY OpraHu3anmii crTannoHapHO GOpPMBI CONMATIBLHOTO 00CIYKMBAHUS
YenstOMHCKOM 00/12CTH 110 OKA3ATEJIAM, XaPAKTEPHU3YIOLIUM
YAOBJIETBOPEHHOCTb YCJIOBUSIMH OKa3aHus ycayr, B 2018 u 2021 rr.

(6ambI)
Hoast ) Tous
noJryyaTeieii .
cayr noJryyaresen Hoas
y ’ yCJIyT, noJryyaTeJei
KoTopeIe OBJICTBOPEH- caIyr
TOTOBBI y P yEyr,
HBIX YIOBJIETBOPEH-
peKoMeH/10-
BATL OPraHU3alMoOH- | HBIX B LEJIOM
HbIMH YCJIOBHSIMHU
3HaueHue OPraHHu3aIHI0
HaumenoBanmue . YCJI0BUSIMH OKa3aHUsl YCJIyT
No pedTHHTA POACTBEH-
OpraHu3alnuu npeaocTaBjie- | B OPraHu3aluu
HHKAM H o
HudA yeayr (B | (B % ot o0urero
3HAKOMBIM (B o
o %0 OT 001LIET0 yHucaa
Y0 OT 00111IETO
yHcjIa ONPOLIEHHBIX
qyucaa =
ONPOIIEHHBIX noJryyaTreJei
ONPOLIEHHBIX .
. noJryyaTeJei yCJIyT)
noJryyaTeeii
yeayr)
yeqyr)
2018r. | 2021 r. | 20187r. | 2021 r. | 2018r. | 2021 r. | 2018 7T1. | 2021T.
1 2 3 4 5 6 7 8 9 10
1. | MKYCO CPL] ans
HECOBEPIICHHOJIETHUX 94,0 | 100,0 | 80,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
r. Muacca
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2

7

8

9

10

MKYCO CPI nusa
HCCOBCPHICHHOJICTHUX

VY BeNbCKOro MyHUITUIIAIBHOTO
paiioHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPI nusa
HECOBEPIICHHOJETHUX
TpakTop03aBOACKOIrO pailoHa
r. YensOuHcka

96,0

100,0

100,0

100,0

80,0

100,0

100,0

100,0

I'CYCO CroenuanbHbli JOM-
WHTEpHAT JJI [IPeCcTapesibiX U
WHBAJINUI0B

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

I'CYCO Yenabunckuii
IICUXOHEBPOJOTHICCKUI
uHTepHat Ne 2

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

I'CYCO Yensbunckwii
MICUXOHEBPOJOTMYECKHI
WHTEpHAT

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

I'CYCO Tpounxkuii neHTp
COZICUCTBHUS CEMEHHOMY
BOCIIUTAHHIO

94,0

100,0

94,0

100,0

94,0

100,0

94,0

100,0

I'CYCO Kpacnoapmeiickuit
JOM-UHTEpHAT AJIs
IIpeCTapeIIbIX U UHBAINUJIOB
«bepesku»

100,0

99,0

100,0

100,0

100,0

97,0

100,0

100,0

I'CY YensaOunckuii 1om-
nuHTepHat Nel nis mpecrapensix
1 UHBAJIMJIOB

89,9

99,0

85,0

100,0

92,0

95,0

92,0

100,0

10.

I'VOCOII I'TIB «Tomomnek»

98,4

99,0

100,0

100,0

92,0

95,0

100,0

100,0

11.

MBYCO CPII nns
HECOBEPIICHHOJIETHUX
r. 37aToycra

86,6

98,0

88,0

94,0

81,0

100,0

88,0

100,0

12.

I'VCO Kycunckuii OPL] nns
JIeTed U MOJIPOCTKOB C
OTpaHUYEHHBIMU
BO3MOYKHOCTSIMHU

100,0

98,0

100,0

100,0

100,0

97,0

100,0

98,0

13.

MKVYCO CPL gns
HECOBEPIIEHHOJIETHUX
«Haznexna» OKTAOpbCKOTO
MYHUIHAIAJILHOTO pailoHa

82,1

98,0

87,0

92,0

80,0

100,0

80,0

100,0

14.

MKYCO «ConualibHblil IPUIOT
JUISL IETE€U U MTOAPOCTKOB
«Bo3poxnenne» Kanuuunckoro
pariona r. YensOuHcka

100,0

98,0

100,0

94,0

100,0

100,0

100,0

100,0

15.

Icyco
IIcuxoHEBpOIOrMUECKUI
nHTepHaT «CHHEropbe»

96,5

98,0

100,0

98,0

100,0

100,0

93,0

98,0

16.

I'CYCOCC3H Carkunckuii
TICUXOHEBPOJOTMYECKHI
WHTEpHAT

98,8

98,0

100,0

97,0

94,0

98,0

100,0

98,0
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2

7

8

9

10

MKYCO ConuanbHbli IPUIOT
JUISL IETEU U IIOJPOCTKOB
ETKynbCKOro MyHUIIMIIAIBHOTO
parioHa

96,4

97,0

100,0

100,0

82,0

100,0

100,0

93,0

18.

MYCO CPL nns
HECOBEPIICHHOJIETHUX
Karas-lIBaHOBCKOTO
MYHHUIMIIAJIBHOTO PaliOHa

100,0

97,0

100,0

100,0

100,0

100,0

100,0

93,0

19.

MKYCO CPI gns
HECOBEPILICHHOJIETHUX Y ICKOTO
MYHUIMIIAJIBHOTO paiioHa

93,0

97,0

94,0

100,0

89,0

95,0

94,0

95,0

20.

I'CYCOCC3H Marnuroropckuit
JIOM-UHTEPHAT JUIS TIPECTapeIIbIX
Y MHBAJINJIOB

100,0

97,0

100,0

100,0

100,0

100,0

100,0

94,0

21.

MYCO CPL gns
HECOBEPIIICHHOICTHUX
r. MarHuToropcka

100,0

96,0

100,0

86,0

100,0

100,0

100,0

100,0

22.

MKYCO ConnanbHbiii TPUIOT
JUTSL IETeH U MOIPOCTKOB
r. Tpounxka

100,0

96,0

100,0

100,0

100,0

100,0

100,0

92,0

23.

I'CYCO Yensabuuckuit
FePOHTOJIOTHYECKHM LIEHTP

100,0

96,0

100,0

94,0

100,0

98,0

100,0

96,0

24,

I'CYCO Iloneraesckuii
MICUXOHEBPOJIOTUUECKHI
VHTEpHAT

100,0

96,0

100,0

94,0

100,0

97,0

100,0

96,0

25.

MKYCO CPL g
HECOBEPIICHHOJIETHUX
r. Bepxnuit Y aneit

100,0

95,0

100,0

88,0

100,0

94,0

100,0

100,0

26.

OI'KY YOIIC3 «Cembsy»

100,0

95,0

100,0

96,0

100,0

100,0

100,0

92,0

217.

I'CYCOCC3HYO Llentp
COIECHCTBUS CEMEMTHOMY
BOCIIUTAHUIO T. Yensa0nHCcKa

100,0

95,0

100,0

94,0

100,0

99,0

100,0

94,0

28.

MVYCO CPLI gt
HECOBEPIICHHOJETHUX
r. Kometicka

97,3

94,0

91,0

96,0

100,0

85,0

100,0

96,0

29.

MKYCO CPI] qs
HECOBEPIICHHOJIETHUX
CaTKMHCKOT0 MYHULIUNTAIBHOTO
parioHa

100,0

94,0

100,0

80,0

100,0

100,0

100,0

100,0

30.

MKVYCO CPII gis
HECOBEPIIICHHOIETHUX
JlennHcKkoro paiiona
r. YensOuncka

97,2

94,0

100,0

93,0

86,0

100,0

100,0

93,0

31.

MKYCO CPL ans
HECOBEPIIIEHHOJIETHUX
Meramrypruueckoro paiioHa
r. UensOnHCcKa

100,0

93,0

100,0

94,0

100,0

88,0

100,0

94,0
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1 2 3 4 5 6 7 8 9 10

32. | FCYCOCCSH Hepxacxymscxuit 1000 | 93,0 | 100,0 | 88.0 | 100,0 | 95,0 | 100,0 | 95,0

HCI/IXOHeBpOJIOFI/I‘-IeCKI/Iﬁ HHTCPHAT

33. | TCYCOCC3H Marautoropckuit
TICUXOHEBPOJOTUYCCKHII NHTEPHAT

93,0 1930 93,0 | 90,0 | 93,0 | 950 93,0 | 94,0

34. | TBOYCIIO TexHUKyM-MHTEpPHAT

uHBaII0B mvern ML Ily6a 98,6 | 91,0 |100,0 | 84,0 93,0 | 92,0 | 100,0 | 95,0

35. | MKYCO CPL] nns
HECOBEPIICHHOJETHUX
KypuaToBckoro paiiona
r. Yensibuncka

100,0 | 90,0 | 100,0 | 79,0 | 100,0 | 89,0 | 100,0 | 96,0

36. | TCYCO BepxHeypanbCKuii 10M-
WHTEPHAT IS IPECTAPEIbIX U 90,0 | 89,0| 90,0 | 85,0 90,0 | 87,0 90,0 | 93,0
WHBAJIUJIOB

37. | MYCO CPL gt
HECOBEPILIEHHOJIETHUX
Haraii6akckoro MyHHIIMIIaTbHOTO
pailioHa

77,9 88,0 73,0 | 88,0 80,0 |88,0| 80,0 |88,0

38. | TCYCOCC3H KyBamuHckuit
TICUXOHEBPOJIOTMYCCKUIT MHTEPHAT

100,0 | 87,0 | 100,0 | 80,0 | 100,0 | 91,0 | 100,0 | 89,0

39. | I'CYCO Komneiickunit
peabunmurarmonHsnid nentp mist our; | 100,0 | 85,0 | 100,0 | 76,0 | 100,0 | 92,0 | 100,0 | 88,0
C YMCTBEHHOM OTCTAJIOCThHIO

40. | OI'CYCO TI'eponTONOrNYecKmii

100,0 | 52,0 | 100,0 | 51,0 | 100,0 | 51,0 | 100,0 | 53,0
LEHTP

Kpome Toro, mo-mpexHemy BbICOKAa JOJS TOJIydaTeleld yCIyr, TOTOBBIX
PEKOMEHJI0BaTh OPraHU3alMi0 POJCTBEHHHMKAM U 3HakKOoMbIM. I[lpuuem B 7
opraHu3aiusax 3ToT mokazarenb ¢ 2018 roma moBbicuica. OcoOEHHO 3aMETHO B
MKVYCO CPII ans necoBepiieHHosieTHUX T. Mwuacca (Ha 20,0 6amioB). B To xe
BpeMs, B 17 opraHuzamusx 3TOT IMOKa3aTeldb HECKOJbKO yxynmuics. Haubonee
cymecTBeHHO cHu3mics pesyiabTaT B OI'CYCO I'epontonorudeckuii nieHTp (Ha 49,0
6amnoB) u B [CYCO Kometickuit peaOMIMTAIIMOHHBIN EHTP IS JIUI] ¢ YMCTBEHHON
oTcTanocThio (Ha 24,0 6amnna).

OpraHu3aiuoHHBIC YCJIOBHS TMPEAOCTABICHUS YCIyr YAydlIWwinch B 12
OpraHu3aluax. 3HaYUTEIbHBIN ITporpecc no JaHHoMy nokasaremo B MKYCO CPI]
JUIsl HecoBeplIeHHOoJIeTHUX TpakTtopo3aBoackoro paiiona r. Yensouncka (ma 20,0
oamnoB) 1 MBYCO CPLI ayis HecoBepiieHHOIETHUX T. 3naroycta (Ha 19,0 OanioB).
CHMXeHUe yI0BIETBOPEHHOCTH MOTyYaTeNe yCiIyr OpraHu3allMuOHHBIMU YCIOBUSIMU
BBISIBIEGHO B 15 opranmsaunusax. Haubonmee 3ametHo ono B OI'CYCO
['eponTonornueckuii ueHtp (Ha 49,0 6amioB).

VYaydiienue B LENOM YCIOBHM OKa3aHus yciyr B cpaBHeHuu ¢ 2018 romom
HaOmonaroTcs B 9 opranmsanusix. CyriecTBeHHbIe n3MeHeHus BeisiBieHs B MKYCO
CPL nms mecoBepmieHHoneTHux «Hamexna» OKTAOPHCKOrO MYHUIIMITAIEHOTO
paiiona (Ha 20,0 GamioB), yxyameHue orMmedaercs B 19 opranmszamusx. Hambonee
CYILIECTBEHHOE CHIKEeHHE mo 3ToMy nokazarento B OI'CYCO I'epoHTONIOrMYECKUiA
neHTp (Ha 47,0 6amoB).
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Takum oOpazom, pe3ynbTathl mpoBeaeHHON B 2021 TOy HE3aBHCUMOM OIIEHKH
B II€JIOM CBHJIETEIBCTBYIOT O JOCTAaTOYHO BBICOKOM YpPOBHE YAOBJIETBOPEHHOCTH
MOJIy4aTeNI MU yCIIYT YCIOBUSIMH OKa3aHUsl YCIyr OpraHu3alusMH CTallMOHAPHOU
GbopMBbl  COLIMAIBHOTO OOCITY)KMBaHUSI, YTO OYEBHUJHO OOYCIOBJICHO BBICOKUM
KaueCTBOM OKa3aHMs 3THX YCIYT.

Opzanuzayuu noaycmayuoHapHoil hopmvl COUUATLHO20 0OCTYIHCUBAHUSA
[To pesynpraTam He3aBucuMou oreHkun B 2021 romy BBISIBICHO, YTO
OOJBIIMHCTBO TMOJydYaTeJed COLMAIBHBIX YCIYr YAOBIETBOPEHBI YCIOBHSIMU
MPEIOCTABIICHUSI COLMAIIBHBIX YCIYI B OpPTraHMU3alUsX IMOJyCTallMOHAPHOU (DOpMBbI
COLMAJIbHOrO 00CIykuBaHus obnactu (tadmuna 35). Bee 9 opranusanmii mokasaim
OTJIMYHBIE PE3yJbTaThl, U3 HUX 2 OpraHu3allu MO JAaHHOMY KPHUTEPUIO MOKa3alu
MaKcuMaibHble pe3yabTaThl (o 100 6amoB), octanbHble — BeICOKHE (0T 92 no 99
OaJsIoB).
Tabnuma 35
PelTHHT OpraHu3anmi moJycTauMoHapHoi ¢opmMbl COMAJIBLHOTO
o0cay:xxuBaHus YeaOMHCKOM 00J1aCTH 10 NMOKA3ATEISIM, XapaKTEePU3YIOLIUM
YI0BJIE€TBOPEHHOCTD YCJIOBUSIMH OKa3aHus ycayr, B 2021 roay

(6ambI)
0J151
A . Hoas
nosy4yaresiei .
cayr nojy4Jarejei Hoas
y i yCJIyT, nojayvareJsiei
KoTOpeIE I0BJETBOPEH- cJyr
rOTOBBI y p yEIyr,
HBIX Y/10BJIETBOPEH-
PEeKOMeH 10~
BATL OpraHu3anuoH- HBIX B LIEJIOM
HBIMH yCJ10BHSIMH
HaunmenoBanmue 3HayeHHe | OpPraHU3aLUI0
Ne N YCJIOBHSAMH OKa3aHUsl yCJIyTr
OpraHu3anuu peliTuHTa POICTBEH-
npeaocrasie- B OpraHu3anuu
HUKAM U o o
Hud yeayr (B % | (B % ot obmero
3HAKOMBIM (B
o oT 001ero yHcaa
% OT 001ero
qpcaa ONMPOIIEHHBIX
qpcaa .
ONPOIIEHHBIX noJjy4areJei
ONPOIIEeHHBIX .
. nojy4Jarejei ycayr)
noJjy4JareJei
yeuyr)
yCJIyr)
1 2 3 4 5 6
Onenka «OTINYHO
1. MBYCO «KpuszucHsbii
P 100,0 100,0 100,0 100,0
1eHTp» r. YensOuHcka
2. MY «llentp
COIIMAJIbHON MOMOIIH
1 B 100,0 100,0 100,0 100,0
CEMBE U JIETAM
r. Marauroropcka
3. MVYCO CPLI nyst
JIeTed M MOJPOCTKOB C
OrpaHUYEHHBIMU 99,0 96,0 100,0 100,0
BO3MOKHOCTSAMU
r. Marauroropcka
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1 2 3 4 5 6

4. | MBYCO CPI] ana aeteil v MOAPOCTKOB € OTPaHUYCHHBIMHU 99,0 | 95,0 | 100,0 | 100,0
BO3MOXKHOCTSIMU «3710p0oBbe» I'. YensiOnHcka

5. | MKY «Komrmuiekc coranbHOM afanTaluy IpaskKaaH» 99,0 | 95,0 | 100,0 | 100,0

6. | MY «KoMIUIEKC COIMaTbHON aIanTaliy Tpaxk1an» 980 | 980 | 98,0 | 98,0
r. Marauroropcka

7. | MBY «lleHTp connanbHO-TPYAOBOM peabHINTAIINN) 96,0 | 95,0 | 100,0 | 95,0

8. | MBY KCII no oka3anuto momontu smiam bOMX r. 3naToycra 96,0 | 100,0 | 100,0 | 92,0

9. | MY KCI1] no okazanuto nomoinu Jmnam bBOMX r. UensOuncka 92,0 88,0 | 95,0 | 93,0

Omnpoc nosrydatenei yciayr mokasaj, 4To MOJaBIsiolee OOIbIIMHCTBO TOTOBBI
PEKOMEHJOBaTh OPTaHU3AlMIO COLUMAIBHOTO OOCIYyKUBAHUS POJACTBEHHHKAM H
3HaKOMbIM. Elie J0BOJIBHO MHOTHE yIOBJIETBOPEHBI OPraHU3AIMOHHBIMU U B LIEJIOM

YCIIOBUSIMHU

MMpcaoCTaBJIICHUA

COIIMaJIbHBIX

yCIyT B

MOJIyCTaIMOHAPHON (hOPMBI COIIMAIIBHOTO 0OCITYKUBaHHS.

CpaBHeHUE pe3ysIbTaTOB HE3aBUCHMMOW OIlEHKU ¢ pe3yinbTaramu 2018 roma
(tabmuia 36) BBISIBUIO TMOBBIMICHHUE JOJHM IMOJy4YaTeeH YCIIyr, KOTOPbIE TOTOBBI
PEKOMEHJ0BAaTh OPTraHU3alMI0 POACTBEHHHKaM u 3HakombiM B MBY  KCII no
okazanuto nomoinu auiam bOMX r. 3natoycra (Ha 7 6aJ10B).

PeliTUHIM OpraHu3anMi NOJyCTAMOHAPHOM GOopMBbI
COLUAIBHOrO0 00cay:xkuBanus YeassiOMHCKOM 00J1acTH
110 MOKA3aTeJIsIM, XapaKTEePHU3YIOLIUM y/I0BJIECTBOPEHHOCTH
yCJI0BUAMM OKa3aHus yeJayr, B 2018 u 2021 rr.

opraHu3anusiax

Tabmauma 36

(6ambI)
0151
A . Joasi
nmoJry4aresien . Hoas
nojy4yareJjei .
yCayr, nojy4JareJen
yeayr,
KOTOpbIe yCayr,
YAOBJICTBO-
TOTOBBI YI0BJIETBOPEH-
PEHHBIX
PEKOMeH/10- HBIX B LEJIOM
opranmusa-
BaTh YCJIOBHSAMH
3HaueHne oprabLusa [THOHHEIMH a3za
HaunmeHoBaHue . p 3anmio YCJIOBHSIMH OKaSAHHI
Ne pelTHHTA POICTBEHHM- ycJayr B
OpraHusanvu npeaocraBJie-
KaM " OpraHu3anuu
HMA yCJIyr (B o
3HAKOMBIM (B | (B % ot
o % 0T 001Iero
o OT 00111€T0 o0mero yucJiaa
yuciaa
yuciaa ONPOIIEHHBIX
ONMPOIIEHHBIX .
ONMPOIIEHHBIX . | moayuartenei
. | moayuartenei
noJjyqareJen yCJIyr)
ycayr)
yCJIyr)
2018r. | 2021 r. | 2018r. | 2021 r. | 2018r. | 2021 1. | 2018 7T1. | 2021T.
1 2 3 4 5 6 7 8 9 10
1. | MBYCO «KpusucHsiii
P 96,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 92,0 100,0
ueHTp» r. YensiOnncka
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1 2 3 4 5 6 7 8 9 10
2. | MY «llenTp counanbHON
IIOMOIIY CEMBE U JIETAM 98,0 | 100,0 | 100,0 | 100,0 | 90,0 | 100,0 | 100,0 | 100,0

T. MaFHI/ITOFOPCKa»

3. | MYCO CPII mnst nereid u
[IOJIPOCTKOB C OIpPaHHYCHHBIMH
BO3MOXKHOCTSAMU

r. Marauroropcka

100,0 | 99,0 | 100,0 | 96,0 | 100,0 | 100,0 | 100,0 | 100,0

4, | MBYCO CPI nnsa nereir u
MOAPOCTKOB C OTPAaHUYCHHBIMHU
BO3MOXXHOCTSIMU «3/I0POBbE»

r. UensouHcka

98,6 | 99,0 | 100,0 | 95,0 | 93,0 | 100,0 | 100,0 | 100,0

5. | MKY «KoMruiekc cormanbHOH

100,0 | 99,0 | 100,0 | 95,0 | 100,0 | 100,0 | 100,0 | 100,0
aJanTaIuy TpaXKaaH»

6. | MY «KoMIuiekc conransHOi
aZanTaIuy TpaXxaaH 100,0 | 98,0 | 100,0 | 98,0 | 100,0 | 98,0 | 100,0 | 98,0
r. Marauroropcka

7. | MBY «llenTtp coruanbHO-

N 100,0 | 96,0 | 100,0 | 95,0 | 100,0 | 100,0 | 100,0 | 95,0
TPYAOBOH peadHIINTAIINID

8. | MBY KCI] mo oka3anuto
oMoty Jtuam bOMXK 97,9 | 96,0 | 93,0 | 100,0 | 100,0 | 100,0 | 100,0 | 92,0
r. 371aToycra

9. | MY KCI] 1o oka3aHHIO TOMOIIN

man BOMK r. YensiGurcka 97,9 | 92,0 | 93,0 | 88,0 | 100,0 | 95,0 | 100,0 | 93,0

He3HnauutenbHOE€ CHIKEHME  YIOBIETBOPEHHOCTH  MOJIydaTeledl  yclyr
BoisiBiecHO B MBYCO CPII nns  ngereid W NOAPOCTKOB € OTPAaHUYEHHBIMH
BO3MOXXHOCTSAMU «310poBhe» T. Yemsbuncka, MKY «Kommiekc conmaipbHOM
aganTtanuu rpaxaan», MBY «llenTp couuansHO-Tpya0BOM peabunuranuu» u B MY
KCIl mo oxazanuro nomomu junaMm BOMIXK r. YensOuncka (Ha S5 Oassos
cootBercTBeHHO), MYCO CPL] nns  gereil. ¥ MOAPOCTKOB € OrpaHUYEHHBIMU
BO3MOXXHOCTSIMU T. Marautoropcka (Ha 4 Oamita), MY «Kommiekc coruaibHOM
ajanTaluy rpaxaan» r. Marauroropcka (Ha 2 0anna).

OpraHuzallMoHHbIE YCJIOBHUS MPEIOCTABICHUS YCIYr YIy4dylIuiucb B MY
«leHTp counanbHOl MOMONIM ceMbe U AeTsM . Maruutoropckay (Ha 10 6anioB) u
B MBYCO CPII nnsa nerel W HOAPOCTKOB C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU
«3nopoBbex» 1. Uensionucka (Ha 7 6amwtoB). CHUKEHUE OJIM MOTydYaTenei, KOTopbie
YAOBJIETBOPEHBI OpPTraHU3ALMOHHBIMU YyclIOBUsIMHU, BbisiBIeHO B MY KCI[ mno
okazannto oMoty guiaM bBOMXK r. UensOuncka (Ha 5 6amioB) u MY «Kowmrmeke
COIMAJIbHON ajanTaiuu rpaxaan» r. Marautoropcka (Ha 2 6amna). B octanbHbIX
OpraHu3alUsIX MO-MPEKHEMY Pe3yJIbTaTUBHOCTh COOTBETCTBYET 100 OGaniam.

VYenoBus okazanus yenyr B 2021 rogy ynyumminucs B MBYCO «KpusucHsiit
1eHTp» r. YensOuncka (Ha 8 6ayutoB mo cpaBHeHuto ¢ 2018 rogom). CHKEHUE 10IH
nojtyyatened yciyr, YIOBJIETBOPEHHBIX B II€JIOM YCJIOBUSMH OKa3aHHUsl YCIyT B
opranuzanuu, BbisiBieHO B MBY KCII no oka3zanuto nomomu jutam bOMX r.
3nmaroycra (Ha 8 OamnoB), MY KCI| mo oxazanuto nomonmu juimam BOMX r.
UYensbuncka (Ha 7 6amior), MBY «lleHTp coumnaibHO-TPYA0BOM peadbmimuTarumn» (Ha
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5 6amnoB), MY «Kommuiekc conuanbHON afantanuu rpaxkaaH» r. MarHuToropcka
(Ha 2 Gamna).

Takum oOpa3zoM, aHanM3 pe3yJbTaTOB He3zaBUCMMOM oreHku 2021 roxa
MOKa3aJl JIOCTaTOYHO BBICOKHE pE3YyJbTAaTbl MO KPUTEPHUIO YAOBIETBOPEHHOCTH
MOJy4YaTeIs MU  YCIYr  YCJIOBUSMHM  OKa3aHWS  YCIAyr  OpraHu3auusIMu
MOJIyCTallMOHApHOM  (POPMBI  COIIMANIBHOTO OOCTY>KUBaHMs, 4YTO, O€3yCIOBHO,
XapaKTepu3yeT BHICOKUI YPOBEHb M KAUECTBO COIMATIBLHOTO OOCITYKUBAHUS.
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3. CPABHUTEJBHBIA AHAJIN3 UTOTIOBBIX PEUTUHI'OB C
PEUTUHIT AMH IO MOKA3ATEJISIM, XAPAKTEPU3YIOIIIUM OBIIUE
KPUTEPUU OLIEHKU KAUYECTBA YCJOBUHA MPEJOCTABJIEHUS
COIMAJIBHBIX YCJIYT, OPTAHU3ALIUAMU COLHTUAJIBHOI'O
OBCJYKUBAHUSA YEJISIBUHCKOM OBJIACTH

Opzanuzayuu cmayuoHapHoi Gopmovl COUUATLHO20 OOCTYHCUBAHUS
B xoz1e He3aBUCUMOM OLIEHKM KauecTBa, MpoBeAeHHOU B 2021 rofy, BbISABICHBI
BBICOKME HWTOrOBBIE PEUTHHTM MOJABISIIONIETO OOJBLIIMHCTBA  OpraHU3aLMi
CTallMOHAPHOHN (OPMBI COLMANTBHOTO 00cTy)uBanus oonactu (Tabnumna 37). 38 uz 40
OpraHu3aluid CTAIMOHAPHOW (HOPMBI B II€JIOM TOKA3aJX OTJIMYHBIN PE3yNbTaT, U3
HUX JIB€ HAOpaJii MaKCUMAaJIbHOE KOJIMYECTBO OaJlIOB, Y OCTaJIbHBIX TaKKE€ BBICOKHE
pesyabTatel — oT 81,0 mo 99,0 GamnoB. OtMmeTka «xopomo» yuimb y MKYCO
CounanbHbli TPUIOT UISI J€T€d U MOJPOCTKOB ETKYJIbCKOTO MYHHIIMIIAIBHOIO
paiiona u OI'CYCO TI'epoHTonornueckuid ieHTp. B cpenHeM 3Haue€HHE UTOTOBOIO
peiitunra 40 opraHuzanuii craiioHapHOW (OPMBI COLUATBLHOTO OOCITYXKUBAHUS IO
BCEM IISITH KPUTEPHUSIM CcOCTaBisieT 92,2 Gaa.
Tabmauia 37
CpaBHeHHE UTOTOBOI0 PETHHIA C PEMTHHIAMM 110 MOKA3aTeJIsIM,
XapaKkTepu3yIMuM 00111e KPUTEPUH OLIEHKH KAa4eCTBa yCJIOBHHI
NpeI0CTABICHHUA COMUATBHBIX YCJIYT OPraHUu3aluAMM CTAMOHAPHOMH (POPMBI
COUMAJIBbHOrO 00cay:xuBanus YeasoOunckou odsactu B 2021 roay

(6ambI)
PeliTUHIH IO MOKAa3aTEaAM
£,
o =
=S| & |28
SIS = o 7 =
L= = = = = S =
E S = 5o E a5 =
85EEzg g |EE |3
] q.a -]
= 2 @l & e =] = = =
=854 E B3 |is
< SRR )
3HaueHue § 5 gg > ;g E .E)E o2 i
Ne HaumenoBaHue opranusauuu HTOr0BOIO ﬂé N é S 5 — § § g_ § =
peiiTunra i:gg:% E’ Eig_iﬁ
= | = = >, = [>) o ]
3 Ef Sl ek ; 2 £ 5 2 e
ES A 8&EE| E |&S g ¥
= g S = 5 = = ©
I A = g 2 )
LS ESFE E |x E =
E S H X o % S |2 & &
o = 8 S o = o =)
= © qH = S |5 R
° = S O >
=3 = X8
o (="
=
1 2 3 4 5 6 7 8
Onenka «OTIU4YHO»
1. | ICYCO Yenabuuckuii
TICUXOHEBPOJIOTHICCKUI HHTEPHAT 100,0 100,0 | 100,0 | 100,0 | 100,0 | 100,0
Ne 2
2. | I'CYCO Yenabuuackunii
. 100,0 100,0 | 100,0 | 100,0 | 100,0 | 100,0
TICUXOHEBPOJIOTUYECKUI MHTEPHAT
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1 2 3 4 5 6 7 8

3. | 'CYCO KpacHoapmeickuii TOM-UHTEPHAT IS
IIpeCTapesblX U MHBAINIOB «bepesku» 99,01100,0 | 98,0 | 100,0 | 98,0 | 99,0

4, | I'CYCO CreunanbHbIN JOM-UHTEPHAT IS 98,4 | 1000 | 100,0 | 92,0 | 100,0 | 100,0
MIpeCTapesibiX U NHBAIUIOB

5. | T'CYCO IlcuxoHeBpOIOrHYeCKU HHTEPHAT 97.6 | 1000 | 99,0 | 92,0 | 99,0 | 98,0
«CuHeropbe»

6. | I'CY YenaObunckuii mom-uHTepHAT Nel mis 97.6 | 98,0 | 1000/ 91,0 | 1000 | 99,0
MIPEeCTapeIbiX U NHBAIU]IOB

7. | TEYCOCC3H Carincianit 97,6 | 100,0 | 99,0 | 92,0 | 99,0 | 98,0
TICUXOHEBPOJIOTUYCCKHII NHTEPHAT

8. FCV?OCCBH"IO LlenTp conmeiicTBuUs 97.6 | 1000 | 96.0 | 980 | 99,0 | 95,0
CEMEITHOMY BOCIIUTaHUIO T. YensOnHcka

9. ESHS;SO YensOUHCKUI TepOHTONIOTUIECKHIA 97.0 | 1000 | 970 | 940 | 98,0 | 96,0

10. | TCYCOCC3H I-IepKaCKvyJILCKI/II‘/’I 97.0| 980 | 980 | 990 | 97.0 | 93,0
MICUXOHEBPOJIOTUYECKHI HHTEPHAT

11. | MBYCO CP1] nnst HecoBepIIEHHOIETHUX 96,8 | 100,0 | 100,0 | 86,0 | 100,0 | 98,0
r. 3naroycra

12. FCV?O Tpounkuii UEHTP CONECUCTBUS 96,8 | 1000 | 100,0 | 84,0 | 100,0 | 100,0
CEMEIHOMY BOCIIUTAHUIO

13. | MKYCO (EPI_[ JULS HECOBEPILIECHHONETHUX 96,0 | 99,0 | 980 | 92,0 | 96,0 | 95,0
r. Bepxuwmii Y paneit

14. | TCYCO HOJIeTaeBCKI/II/IV 96,0 | 970 | 980 | 910 | 98,0 | 96,0
MICUXOHEBPOJIOTUYECKHUI HHTEPHAT

15. | TCYCOCC3H MarHHT?ropCKHH 96,0 | 98,0 | 950 | 990 | 950 | 93,0
TICUXOHEBPOJOTUICCKII HHTEPHAT

16. | TBOYCIIO TexHuKyM-UHTEpHAT UHBAJIHJIOB 952 | 960 | 970 | 99.0 | 93,0 | 91,0
nmenu UL.U. [lly6a

17. | TCYCOCC3H Marsutoropckuit 10M-uHTepHaT 94,6 | 1000 | 2000 | 76,0 | 1000 | 97,0
JUTSI TIPECTAPENTBIX U WHBAIHJIOB

18. | MKYCO CPII nns HeCO\]'BepIJ_IeHHOJ'IeTHI/IX 93.8 | 1000 | 96,0 | 80.0 | 100,0 | 93.0
Mertamyprudeckoro paiiona r. YensOnHcka

19. | 'CYCO Komnetickuii pvea6I/IHI/ITauI/IOHHHH LIEHTP 93,6 | 100,0 | 94,0 | 96,0 | 930 | 850
JUTSI JTUT] C YMCTBEHHON OTCTAJIOCTBIO

20. | MKYCO CPII st HecoBepIIeHHOIETHHX 93.2 | 1000 | 1000 | 66,0 | 100,0 | 100.0
r. Muacca

21. | MKYCO CPLI gns HCCOBepIJ_ICHHOJ:IleTHI/IX 932 | 1000 | 96,0 | 800 | 96,0 | 94.0
CaTKMHCKOTO0 MYHHIIMITAILHOTO paiioHa

22. | MKYCO CPL] gis HeCOBepmeHH(zneTHHx 932 | 980 | 1000 | 68.0 | 100,0 | 100.0
YBenbCKOT0 MYHHUITUMTIATHHOTO paiioHa

23. | TCYCO BepxHeypallbCKUit TOM-UHTEpHAT IS 032 | 980 | 920 | 980 | 89,0 | 89,0
MpecTapenbiX U NHBAINIOB

24. | MKYCO CPL] gis HeCO]iepHIeHHOJ'IeTHI/IX 92.4 | 940 | 96,0 | 72,0 | 100,0 | 100.0
TpakTopo3aBoJickoro paiioHa r. YensOuHcka

25. | MKYCO CPII mtst HeCOBEepIIICHHOICTHHX 92,0 | 96,0 | 98,0 | 800 | 96,0 | 90,0

KypuaroBckoro paiiona r. YensOuHcka
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1 2 3 4 5 6 7 8
26. | MKYCO CPL m1st HeCOBEpIICHHOIETHUX
«Hanexna» OKTI0pbCKOTr0 MYHUIIMTIAIIBHOTO 91,8 | 100,0 | 97,0 | 64,0 | 100,0 | 98,0
parioHa

27. | I'YCO Kycunckuit OPL] 1uis gereit 1 mopocTKoB

91,41 96,0 | 96,0 | 68,0 | 99,0 | 98,0
C OrpaHMYEHHBIMH BO3MOYKHOCTSIMU

28. | MYCO CPL 11t HECOBEPIICHHOIECTHUX

91,2 | 98,0 | 100,0 | 66,0 | 96,0 | 96,0
r. MaruuToropcka

29. | TCYCOCC3H KyBammHckmii

. 91,2 950 | 86,0 | 92,0 | 96,0 | 87,0
IICUXOHEBPOJIOIMYECKHI HHTEpHAT

30. | MKYCO «ConmanbHbIi NPHUIOT IS A€TEH U

noaApocTKoB «Bo3poxknenney» KamnHUHCKOTO 90,6 | 950 | 92,0 | 72,0 | 96,0 | 98,0
paiiona r. YensOmHCKa
31. | OI'KY HOLC3 «CeMbs» 87,81 96,0 | 93,0 | 58,0 97,0 | 95,0

32. | MKYCO CouuanbHblif IPUIOT AJIs IETEH 1

86,8 | 100,0 | 100,0 | 38,0 | 100,0 | 96,0
MOJAPOCTKOB T. Tpowuiika

33. | MKYCO CPL] ans HecoBepIIeHHOIETHUX

M 85,6 | 100,0 | 100,0 | 34,0 | 100,0 | 94,0
JlenuHckoro paiiona r. YensOnHcka

34. MYCUO CPH,I[J'I}IHeCOBepIHeHHOJ'IeTHUI/IX 85.4 | 1000 | 86,0 | 580 | 950 | 88,0
Haraitbakckoro MyHUITMIIAILHOTO paiioHa

35. | 'YOCOII I'TIB «Tomonek» 848 1| 97,0 | 96,0 | 32,0 | 100,0 | 99,0

36. | MYCO CPL] a1t HECOBEPIIICHHOIETHUX } 83,4 | 100,0 | 2000 | 20,0 | 100,0 | 97,0
KataB-11BaHOBCKOT0 MYHHUITHIIAILHOTO paifoHa

37. | MKYCO CPL] ans HecoBepIIeHHOIETHUX

o . 83,2 | 94,0 | 97,0 | 30,0 | 98,0 | 97,0
VYiickoro MyHUITMIAJIBHOTO paiioHa

38. | MYCO CPL] myist HECOBEPIICHHOIETHIX

o 81,0 97,0 | 92,0 | 24,0 | 98,0 | 94,0
r. Koneiicka

Ouenka «Xopouo»

39. | MKYCO CorunanbHblil pUIOT A1 JETeH U

MOJIPOCTKOB ETKYIIECKOTO MYyHHITHITATLHOTO 80,6 | 98,0 | 100,0 | 8,0 | 100,0 | 97,0
paliona
40. | OI'CYCO TI'epoHTONOTHYECKHIA IEHTP 76,4 | 97,0 | 82,0 [ 89,0 62,0 | 52,0

[To kaxmOMy OTIEITHPHOMY KPHUTEpPHIO OBUTH BBIBEACHBI CpPEIHUE 3HAYCHUS,
KOTOpBIC TO3BOJIIIM OoJiee JEeTalbHO PAcCMOTPETh pe3yNbTaThl TOKa3aTenen
OIICHKW, BBIIBUTh H OICHHUTH HMCIONIMECS B  OPTaHM3aIUsAX  IPOOICMBI
KOM(OPTHOCTH U JOCTYITHOCTH MPETOCTABISICMBIX YCITYT.

Opranuzanuu CTAIMOHAPHON (OPMBI COLUATLHOTO OOCTY>KMBaHUS 00JIACTH
MOKAa3aJIi JIOCTAaTOYHO BBICOKHE PE3YJIBTATHI TI0 YETHIPEM KPHUTEPUSM HE3aBUCUMOMU
orleHku (muarpamma 1). Hambomee mpoOIeMHBIM NJisi OpTaHHU3aIUi TMO-TIPEKHEMY
SBJIICTCSI KPUTEPUN JOCTYMHOCTH YCIYT i WHBAIMUIOB. [lo Hemy opraHuzammu
HaOpaJii MEHbIIEe KOJIMYECTBO OAILIOB.
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OTKPBITOCTB H IOCTYTHOCTS HH(OPMALIHK 00 Op TAHW3ALIH
COLAIIBHOTO 00CITYKHBAHNS

J100p 0enaTeNbHOCTb, BEAIHBOCTb PabOTHIKA
Op FaHH3ALIHMI COLUATBHOM Chep bl

YIOBJICTBOPEHHOCTD YCIIOBUAMU OKa3aHUA YCITYT

KOM(OPTHOCTD YCITOBHI P €7I0CTABNCHNS YCIYT, B TOM _ 9.6
YHCIIe BPEMS 0KHIaHHA TP €/J0CTaBNEHHS yCIyT

JNOCTYIHOCTb YCIYT JJ11 NHBAJIUA0B

00 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 1000

Juarpamma 1. Cpeanee 3HaueHue pefiTHHIOB MoOKa3aTe/eil, XapaKTepu3yIOMUX 00111e KPUTEPUH OLEHKH
Ka4ecTBa yCJIOBHIl MPEJOCTABIEHHAS COMHABHBIX YCIYT OPTaHM3AHAME
cTanuoHapHoii gopmbl conmaabHoro obcyxuanus Yensounckoii odaactu B 2021 roay
(B bamnax)

Kpome Ttoro, ObuiM BBIBEJEHBI CpPEAHHUE 3HAUEHUS KaXKIOro OTAEIbHOTO
MOKa3aTelsd, XapaKTepU3yIoIero KoM(OpTHOCTh M JOCTYMHOCTh MPEAOCTABICHUS
YCIIYT OpraHu3alusIMH CTallMOHApHOU (hOPMBI COlMaAIbHOTO 0OcykuBaHus B 2021
roay (Tabmuna 38).

Tabauia 38
CpenHee 3HaYeHMe NTOKa3aTeeH, XapAKTEPU3YIOUIUX KOM(POPTHOCTD H
AOCTYIHOCTDH MPEAOCTABJICHHUS YCJIYI OPraHU3alMi CTAMOHAPHBIX (opMm
couMaIbHOro0 o0cayxuBanus B 2021 roay

(Oambl)
HazBanue noka3aresst Cpennee
3HAYeHHUe

IToxa3arTenun, XxapakTepu3ymme OTKPbITOCTh M AOCTYIIHOCTh MHGpoOpManun 00
OPraHu3anyy COLUAIBHOIO 00CIYKUBAHUS
CootBeTcTBHE HMH(POPMALUM O JEATEIBHOCTH OpraHM3alud, pa3MeIleHHOW Ha
00LIeTOCTYHBIX MHPOPMAIIMOHHBIX pecypcax, €€ COAEp>KaHUI0 U NopsAaKy (dopme),
YCTAHOBJICHHBIM HOPMAaTHUBHBIMH ITPABOBBIMU aKTaMH; Ha HHPOPMALIMOHHBIX CTEHAAX 98.7

B TIOMENICHWW OpTaHU3alMH COUMAIBHON cdepsl; Ha OQUIHMAIBHOM CcalTe
OopraHuzaiui couuaibHoil chepsl u cetn «MHTEepHET» (OPUIMANBHBIX CaWTOB
OpraHu3aIyi COMAIBHON cdepbl)

Hanmnune nHa oduumansHOM caifTe opranuzanuu HH(GOPMAIMU O JTUCTAHIIMOHHBIX
crocobax oOpaTHOW CBSI3M M B3aMMOJEWCTBUS C MOJyYaTeNsiMU YCIyr M UX
(GyHKIMOHUPOBaHUE: AOOHEHTCKOTO HOMEpa Tene(oHa; aapeca EKTPOHHON MOUTHI;
JJIEKTPOHHBIX CEPBHCOB (NI TMOAAYu AJIEKTPOHHOrO oOpamieHus (ajoosbl,
NPEUIOKEHUs), TOJMYYEeHUs KOHCYJbTAllMM IO OKa3bIBAE€MBIM YyCIyram); pasjeia 99,5
ourmansHOrO caiita «YacTo 3amaBaeMble BOIPOCHD»; TEXHUYECKOH BO3MOXHOCTHU
BBIPQKEHUS TOJIydaTesIeM YCIYI MHEHHs O KadyecTBE YCIOBUI OKa3aHUs YCIyT
OpraHM3anuell COnualbHON cdephl (HaTMYhe aHKETHl UI ONpoca TPaXIaH MU
THIIEPCCHUIKM Ha Hee)

97




MIPOJIOJKEHHE Ta0IUIIbl 38

Ha3zBanune noxkaszareis

Cpennee
3HAYEHHE

Hons mnomywareneil yciyr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOM U
JOCTYMHOCTBI0O MHGOpPMAlMu O JAEATEIbHOCTH OPraHu3alliy COLUAIbHOU Ccdepsl,
pa3MeIeHHOH Ha WH(QOPMAIMOHHBIX CTEHJaX B I[OMEIICHUU OpraHU3aluu
couuanbHON cdepbl, Ha O(UIMATHLHOM CaiiTe OpraHM3alMi COLUAJIBLHOU cQepbl B
cetu «MaTepHET» (B % OT 00IIEr0 YKciIa ONPOUICHHBIX MOJTyJaTeNIel YCIyT)

97,2

IHoka3zarenu, xapakrepusywoumue KOM(POPTHOCTH YCJIOBHI IPerOCTABJICHUS
YCJIYT, B TOM YHCJIe BpeMs 0:KMJIaHUs PeJ0CTABJIEHUS YCIYT

OOecnieueHre B OpraHW3alMyd COUMAIBHOW chepbl KOMMOPTHBIX YCIOBHH IS
npenocTaBieHuss  ycuyr  (mepedeHb  mapamMeTpoB  KOM(OPTHBIX  yCIIOBHMA
YCTAQHABJIIMBACTCSI B BEJAOMCTBCHHOM HOPMATHBHOM aKT€ YIOJHOMOYEHHOTO
benepabHOT0)

100,0

BpeMH OKHNJaHUd ITPEAOCTABIICHUA YCIIYT

94,9

Jons momydaTeneil yciyr, YHZOBJIETBOPEHHBIX KOM(OPTHOCTBIO IPEIOCTABICHUS
yCIyr opraHusanueil conuaiabHoOi cdeprl (B % OT oO0IIero ymciaa ONpPOIIEHHBIX
10JIyyaTesen yciyr)

95,4

Iloka3aTesu, XapakTepu3ywiye J0CTYNHOCTD YCJIYT AJisl HHBAJIW/I0B

O6opynoBaHue MOMENICHUN OpraHU3aluU U MpUJIerarlleil K Hel TeppUTOPHH C
Y4€TOM JOCTYITHOCTH JJISI UHBAJIHIOB

72,0

ObecnieueHne B OpraHM3allid YCJIOBHMH JIOCTYIHOCTH, IO3BOJIIOUIMX HHBAJINWIAM
110JIy4aTh YCIYTd HApaBHE C IPYrUMHU

70,0

Jlosst mosydaTeneil yeiuyr, yIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JIJISl MHBAJIUIOB
(B % oT 0011ero Yncia OMpONICHHBIX MOJIy4aTeNel yCIyr-HHBaJIUI0B)

82,9

Iloka3zareinu, XapakKrepu3youme 100poXKeNaTeIbHOCTD, BEKJIMBOCTD
padoOTHUKA OPraHu3alMii cOUAIBHOM cdepbl

Jlonst momydateneit yciayr, YAOBIETBOPEHHBIX 100pP0OKeNaTeIbHOCThIO, BEXKIMBOCThIO
pabOTHUKOB OpraHu3alliid COIMAbHON cdepbl, 00ecrneunBarOMX IMEePBUUHBIN
KOHTaKT ¥ MH(OPMUPOBaHHE MOIy4aTeNs yCIAYrH MPU HEMOCPEACTBEHHOM OOILEHUH
B OpraHm3aiuio couuaabHoi cdepsl (B % OT OOIIEro 4Yucia OIPOIICHHBIX
noJyJaresnen yciayr)

96,8

Jons monydarenei yciayr, yIOBIETBOPEHHBIX 100pOKENATEIbHOCTHIO, BEXKINBOCTHIO
pabOTHUKOB OpraHu3aIuu COLIMAJIbHOU coepsl, o0ecreunBaroIux
HETIOCPEJCTBEHHOE OKa3aHWE YCIYTH MpU OOpalleHHH B OPTaHU3AIUI0 COIMATBHOM
cdepsl (B % OT 00111ero yucia ONpoIIeHHbIX MoJyyaTenen yciayr)

97,0

Jlosns noydaTeneil yciuyr, yIOBIETBOPEHHBIX JOOPOXKENaTeIbHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB OPraHU3ALMHU COLUATBHON cepbl IPU MCIIOIB30BaHUU JIUCTAHLIMOHHBIX
¢dbopM B3aumozeicTus (B % 0T 00111ero ynciaa ONpoUIeHHBIX MOTydaTeaei ycuyr)

97,5

IToxka3zaTenu, xapakTepu3ylollue YAOBJIETBOPEHHOCTh YCJIOBHSIMH OKAa3aHHA
yeJayr

Jons monyuyateneid yciyr, KOTOpble TOTOBBI PEKOMEHJIOBaTh OPraHU3ALUI0
POJCTBEHHUKAM M 3HAKOMBIM (B % OT OOIIEro 4ucia OMPOIIEHHBIX IMOydaTese

yeuyr)

92,8

Jonst momyuateneil yciyr, yIOBIETBOPEHHBIX OPIraHU3AlMOHHBIMU YCIOBUSMHU
npelocTaBieHus ycayr (B % OT 00IIero yuciia onpomeHHbIX noJyyaTesen yciayr)

95,5

Jlonst moy4dareneit yciayr, yJOBIETBOPEHHBIX B 1I€JI0M YCIOBHUSAMHU OKa3aHUs yCIyr B
opraau3aiuu (B % oT o011ero ynciaa ONpOUIeHHbBIX MoJIydaTenei yciyr)

95,3

B 2021 roxy makcumanabHOE KOJIMYECTBO OaJIJIOB OpraHU3aIluy CTallMOHAPHOMN

dbopmbl 00CTyKUBaHUSI HAOPAJW JIMILb 110 OJTHOMY U3 TIOKa3aTeNe:
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- «ObecrieyueHne B OpraHu3aluy COLMANBHON cepbl KOM(OPTHBIX YCIOBUI
JUISL  TIPEIOCTaBJICHUSI yclIyr (mepedeHb mapamMeTpoB KOMQOPTHBIX YCIOBHMA
YCTaHAaBJIMBAETCSA B BEJIOMCTBEHHOM HOPMATUBHOM aKT€ YIOJHOMOYEHHOIO
dbenepaibHOTO)».

Cpennue 3HaA4EHHS MO OCTAJIbHBIM IMOKA3aTEIsIM TaKXKe JOCTATOYHO BBICOKHU.
OpHako HauMEHbIIEE 3HaYCHUE Y KPUTEPHUS, XapaKTEPUIYIOIIETO JOCTYITHOCTh YCIYT
JUIST MHBAIMJOB — 75 OaioB. [lpuyem camblil HU3KUNA PEUTHUHT y IOKa3aTese
«O0OecrieueHre B OpPraHU3aIlMU YCIOBHH JOCTYITHOCTH, IMO3BOJISIONMINX HHBAIHIAM
MOJIy4aTh YCIyTH HapaBHe ¢ ApyruMu» u «O00pyaoBaHUE MTOMEIICHUN OpraHUu3alun
Y MIPUJIETAIONIEH K HE TEPPUTOPUHU C YUETOM JOCTYIHOCTH I MHBAIUAOBY (72,0 u
70,0 OGamnoB coorBercTBeHHO). HamOonee HM3KHME pe3ynbTaThl MO JAHHOMY
MOKAa3aTeNlf0 'y TATH OpraHW3aliii  CTAIMOHApHOW  (OPMBI  COIHMAIBHOTO
oocnyxkuBanus: ['YCO Kycunckmit OPL] nmns  nmereii W TOIPOCTKOB €
orpaHuyeHHbIMU BO3MOXXHOCTAMU, MKVYCO CoumanbHblii TPUIOT 1 JETeH U
noapoctkoB r. Tpounka, I'YOCOL[ ITIB «Tomonex», MYCO CPL nans
HecoBeplleHHoNeTHUX KaraB-MBaHOBCKOro myHuuumnaibHoro paiiona, MKYCO
ConuanbHbpli TPUIOT JJIs JeTed U TOJAPOCTKOB ETKYIBCKOr0 MYHHMIIMIAIBHOTO
paiioHa.

CpaBHenue cpeanux 3HadeHuit pertunros 2021 u 2018 rona nokasano, 4To 1o
YETBHIPEM M3 MSATH KPUTEPUSIM 3HAUMMBIX U3MEHEHUN HE MPOU30NUIO (Iuarpamma 2).
[lo xkputeputo «JlOCTYMHOCTh YCIYr Jii HWHBAJIWAOBY» BBHISBICHA 3aMeTHas
MOJIOKUTENIbHAs JIMHAMUKA, YTO CBHUJCTEILCTBYET O pabore, MOpoJeIaHHON
OpraHU3aNMsIMHU B 3TOM HaIlpaBJICHUH.

ompriTocts i foctymHocts mdopmammoS oprammamm FEEEE e 07
COLHATLHOT 0GCTyKiBarIA N 954

I00p OXeNMaTeNbHOCT, BEKIINBOCT pAOOTHIKA OPTaHH3AIIHI 96,1
COLMATBHOM chep b 97,1
KOMQOPTHOCTD YCIIOBHIA TP €10CTABIICHHA YCIYT, B TOM 96,6
YHCIIE B eMS 0KHIAHHS [P €I0CTABNEHHS YCIyT 96,6
97,1
YIOBIETBOPEHHOCTD YCIOBUSIMH OKA3aHHS YCITyT 96
669 2018
’ 2021

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 1000

Jluarpamma 2. CpeHee 3HayeHHe PeliTHHIOB MOKa3aTeJeil, XapaKTepH3yOMKX 00IIHe KPUTEPHH
OLIEHKH KA4ecTBA YC/IOBHI 0KA3aHHs YCIAYT OPraHu3aluil cTAlHOHAPHON (GOPMBI
coLuaabHoro odcnyxuBanus Yensounckoit odsacru B 2018 u 2021 rr.

(B bamnax)
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CpaBHeHHE cpeaHMX 3HadeHWi ¢ pesyiabraramu 2018 roma mokaszamo mo 8
MOKa3aTeIsIM TOJIOKUTEIIbHYIO JTUHAMUKY (Tabmura 39). 3HauMTEeNbHBIA pPOCT
pe3ynbTaTOB y OpraHM3aluil cTalMoHapHOW (OpMbI HAOIIOJAETCS MO IMOKA3aTEeIto
«O0ecrieueHre B OpraHu3alldy YCJIOBHM JOCTYIHOCTH, MO3BOJSIOMIUX HWHBAIH]IAM
MOJIy4aTh YCIYTdM HapaBHE ¢ ApyrumMu» (Ha 16,7 6amnos). [lokazaTtens obecnieueHus
B OpraHU3alUsIX CTAllMOHAPHON (POpMBI KOM(POPTHBIX YCIOBUI JJIsl MPEAOCTABICHUS
yciyr (mepedeHb MapamMeTpoB KOMGOPTHBIX  YCIOBUW  YCTaHaBIIMBAaeTCS B
BEJIOMCTBEHHOM HOPMAaTHUBHOM aKT€ YIOJHOMOYEHHOTO (enepaabHoro) OCTayICs
HEM3MEHHBIM — HA MAKCUMAJIbHO BEICOKOM YPOBHE.

Tabnuma 39
Cpennee 3HaYeHUe MOKa3aTeJIeil, XapaKTepU3yIHUX KOM(POPTHOCTH U
JAOCTYIHOCTH MPe0CTABIEHHUA YCJIYT OPraHu3anuii CTallMHOHAPHBIX (GopM
COLUAIBHOrO 00cay:xuBanus Yeasouuckoi odaactu, B 2018 u 2021 rr.
(Oambl)

CpenHee 3Ha4YeHHE

Haspanue noka3zarejs 2018 . 2021 r.

1 2 3

Iloka3aTenu, Xxapakrepusyioue OTKPBLITOCTb M  JOCTYINHOCTH
uHGopManum 00 OPraHu3anMu CONMATBHOIO 00CTYKUBAHUS

CootBercTBHe HH(MDOPMAIMH O JEATETLHOCTH OPTaHU3AIMH, Pa3MEIeHHON
Ha OOIIEOCTYIHBIX HH(POPMALMOHHBIX pecypcax, €€ COIEPKaHUI0 U
nopsiaky (dopme), yCTaHOBIICHHBIM HOPMATHBHBIMU MPABOBBIMH AKTaAMU;
Ha MH(OPMAIMOHHBIX CTEHJaX B MOMEIIEHUH OPTaHM3aALUU COLMAIbHOMN
cdepsl; HAa 0ULIMATBLHOM caiiTe OpraHu3aluy COLUAIBHON CHEPHI U CETH
«MaTepHeT» (0pUIMATBHBIX CAaTOB OPraHU3aIMK COLMAIBHOM cepbl)

98,6 98,7

Hannune ©Ha oduuuaneHOM cailiTe opraHuzanuud HHopManuu o
JUCTAaHIIMOHHBIX ~CIoco0ax oOpaTHOW CBSI3M M B3aUMOJCHCTBUSA C
NOJIyyaTeNIIMU YCIYT M UX (QYHKIMOHUpPOBaHHE: a0OHEHTCKOro HoMepa
TesnehoHa; azpeca 3IIEKTPOHHOM IOUTHI; AJIEKTPOHHBIX CEPBHUCOB (IUIs
N0JIa4M 3JIEKTPOHHOTO oOpaiieHus (»kaao0bl, MPEJI0OKEHHS), TOTyUYeHUs
KOHCYJIbTAIIMM 10 OKa3bIBAEMbIM yCJIyram); paszena opUIHanbHOro caita
«Yacro 3agaBaemMble BOIPOCHD; TEXHUYECKOM BO3MOMXHOCTU BBIPAXKEHUS
MIOJIy4aTeJIEM YCIYyT MHEHUS O KauyeCTBE YCJIOBUW OKa3aHUS YCIYyT
opraHusaiueil couuanbHoON chepbl (HaIUYUe aHKEThI JIUIs ONpoca rpaskaaH
WJIM TUIIEPCCHUIKY Ha HEE)

97,6 99,5

Jlonst TorydaTeNield yeiryr, YAOBIECTBOPEHHBIX OTKPBITOCTBIO, IMTOJIHOTOU U
JMOCTYMHOCTRI0 MH(OpMaMKU O ACSITENTbHOCTH OpPTaHU3aIllUU COLMATbHON
chepsl, pasMmemmeHHoOW Ha HWHGOPMAIMOHHBIX CTEHIAaX B IOMEIIEHUN
OpTraHMU3aIK COIMAIBLHON chepbl, Ha OPHUIMATFHOM caiiTe OpraHU3aIluu
cormanpHOM ceppr B cetu «MHTepHeT» (B % OT o0OmEro umcna
OTIPOIIIEHHBIX TOJyYaTeNel yCiayr)

96,7 97,2

Iloka3zarenn, XapakTepu3yoluue KOM(OPTHOCTH yCJI0BHI
NMPEIOCTABJICHUA  YCJIYI, B TOM YHCIe BpeMs  O0XUIAHHUA
MPEJOCTABJICHUS YCJIYT

ObecrieueHne B OpraHU3alliy COIMAIBLHON chepbl KOMDOPTHBIX YCIOBUN
JUTSI TIPEJIOCTaBJICHHS YCIyT (TIepedeHb mapaMeTpoB KOM(DOPTHBIX YCIOBUN
YCTaHAaBJIMBACTCA B BEAOMCTBECHHOM HOPMAaTUBHOM aKTeC
YIOJIHOMOYEHHOTO (pe1epaIbHOTO)

100,0 100,0
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MPOJ0JKeHHE Ta0uIbl 39

1 2 3

BpeMmst oxxugaHust npeocTaBIeHUs YCIyT 94,2 1949

Jonst momyuateneil yciyr, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO TPEIOCTABICHUS
yCIyr opranuzanueit couuanbHo chepsl (B % OT obuiero umcia ompomieHHbx | 96,2 | 95,4
110JIy4aTesen yciyr)

Iloka3aTesu, XapaKkTepu3ywuye J0CTYNHOCTD YCJIYT AJisl HHBAJIW/I0B

O6opynoBaHMe NOMELIEHUN OpraHU3alMyd U TNPUIETAloleil K HEl TeppuTOpuu ¢

73,8 72,0
YU€TOM JIOCTYIHOCTH JJIsl UHBAIHJIOB
OOecnieyeHne B OpraHu3alMd YCIOBUM JIOCTYIHOCTH, IO3BOJISIONIMX HWHBAIHIAM 5331700
MOJIy4aTh YCIYrd HApaBHE C IPYTUMU ’ ’
Jons nomyyareneit yciayr, yA0OBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JIJIsl HHBAJIU/OB 780 | 82,9

(B % oT 0011ero uyncia OnpoHIeHHBIX MOJIydaTeNeld yCIyr-uHBaJIUuA0B)

IToxa3zarenu, XxapakTepu3ymouye 100poxKeJaTeIbHOCTb, BEXKINBOCTh PA0OTHUKA
OpPraHM3alui COHUAIBHOMN chephbl

Jost mosryyaTeneit yciyr, yAOBICTBOPEHHBIX TOOPOKEIaTeIbHOCThIO, BEKIMBOCTHIO
pabOTHHUKOB OpraHu3alil CONMAIbHON cdepsl, 00ecreunBalONINX EPBUYHBIN
KOHTaKT U MH(GOPMHUPOBAHUE MOJIydaTeNsl YCIYry Py HerocpeAcTBeHHOM obmienuu B | 96,1 | 96,8
OpraHM3aIHI0 COIMAIbHOM cdepbl (B % OT 00111ero yncia OnpouIeHHbIX oyyaTenen

yeuyr)

Jlosis momy4atesnen yciyr, yAOBICTBOPEHHBIX H00OPOXKENaTeIbHOCTBIO, BEXIINBOCTHIO
pPaOOTHUKOB OpraHU3alUy COIMATIBHON chepbl, 00ECIIeYHBAIOIINX HETTOCPEICTBEHHOE
OKa3aHUEe yCIyTu MpH 0OpaIleH!y B OPraHNu3aIHIo0 COLUAIBHOM cepsl

(B % ot 00111ero yncia onpouIeHHbIX NodydaTesel yCiyr)

97,4 97,0

Jlonst momyyaTeneld yciyr, yIOBJICTBOPEHHBIX TOOPOKEIATEIbHOCTHIO, BEXIIMBOCTHIO
pabOTHUKOB OpraHHU3aIK COLUATBHON c(hephl MPH UCTOIb30BAaHUH AUCTAaHIMOHHBIX | 93,7 | 97,5
¢dopM B3aumozeicTus (B % OT 00111ero yncaa ONpOUIeHHBIX MMOTydaTeaei yciyr)

IMoka3arenn, XapakTepu3yllHe YIOBJIETBOPEHHOCTh YCJOBUSIMH OKAa3aHUS
yciayr

Jons momywareneil yciyr, KOTOpbIE TOTOBBI PEKOMEHOBaTh OpraHU3aIHIO
POICTBEHHWKAaM M 3HAKOMBIM (B % OT OOIIero 4mcia OMpoIIeHHBIX moiydvareinei | 96,8 | 92,8

yeuyr)

]_IOJ'IH nonyaneneﬁ yCIyr, YHAOBJICTBOPCHHBIX OpPTraHU3alUOHHBIMHU YCIIOBUAMUA

: . 95,3955
MpeoCcTaBiIeHus yeIyr (B % OT 00IIero uyrcia ONpoIIeHHBIX TOJIydaTeNen yCIyT)

]_IOJ'IH nonyaneneﬁ YCIyr, YAOBJICTBOPCHHBIX B LCJIOM YCIOBHUAMHU OKa3aHUSA YCIYT B

0 . 98,0 | 95,3
opra"u3aiuu (B % oT 0011ero ynciaa ONpOUIeHHbIX MoJIydaTenei yciyr)

Hekotopoe cHMKEHHME CpelHUX 3HaueHUi Habromaercs mo 6 mokazaressM:
«Jonst momyuareneit yciyr, KOTOpbl€ TOTOBBI PEKOMEHIOBAaTh OpPraHU3aIUI0
POJCTBEHHUKAM M 3HAKOMbIM (B % OT 0OIlero yucia ONpOUIEHHBIX MOIydaTesen
yciyr)» (Ha 4,0 GamioB), «Jlons mosydartenei ycnayr, YIOBJIECTBOPEHHBIX B IIEJIOM
YCIIOBUSIMU OKa3aHUs yCIyr B opranu3auuu (B % OT 00Ilero yucia ONpOIIEeHHBIX
noyrydarenen ycyr)» (Ha 2,7 6amtoB), O6opynoBaHue MOMEIICHUH OpraHU3aluy U
MpUJEraroeid K Heil TepPUTOPUH C YUETOM JOCTYHHOCTH JJIsl UHBAIUAOB» (Ha 1,8
0amioB), «Jona momywaTtened  yciyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO
MIPEIOCTABIICHUST yCIyT OpraHu3aiuen coruanbHou chepsl (B % oT oliero yucia
OTPOIIEHHBIX Mosydareneit ycayr)» (Ha 0,8 OamioB), ««/ons momydareneit yciyr,
yIIOBJIETBOPEHHBIX 10OPOKETATENbHOCTHIO, BEXKINBOCTHIO PAOOTHUKOB OPTaHU3alUN
collMaJIbHOM cephl, 00ecneunBarOIMX HEMOCPEACTBEHHOE OKa3aHUE YCIyTd MpHU
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oOpalieHry B OpTaHMU3AIUIO COIMaNIbHOU cdepsl (B

OMPOIIEHHBIX MoJIy4aTeneit ycayr)» (Ha 0,4 6asnon).

% oT o0mero 4ucia

Opzanu3zayuu nOIYCMayUOHAPHOL POPMbL COUUATILHOZO 0OCTIYHCUBANHUA

HToroBele peUTUHTH OpraHU3alUi MOTyCTAlMOHAPHOW (POPMBI COIMATHLHOTO
oOCITy)XKMBaHHUS O0JIACTH B IIEJIOM BBICOKM M TPHOIIKEHBI K MaKCHMaJIbHOMY
3HaueHuio (tadsmna 40). B cpenneM 3HaYeHHE UTOTOBOrO pedTHHra 9 opraHu3ammi
MIOJTyCTAITMOHAPHON (hOPMBI COITMATLHOTO OOCTY>KWBAHHS IO BCEM IISATH KPUTCPHUSIM
cocTaBsieT mopsaka 95 6amos.

Tabmua 40

CpaBHeHI/Ie HUTOT0BOI0 peﬁTHHFa C peﬁTHHFaMl/I 10 ImMmora3aTeJjiaM,
XapaKTEePU3YIOIIUM oﬁmne KPHUTEPHUH OIICHKH KavdeCcTBa yCJIOBI/Iﬁ

NnpeaoCcraBJdCHUA COIMAJTBbHBIX YCJIYI Opranu3anusiMmmn HOJ]yCTaHI/IOHapHOﬁ

(hopmbI conuabHOrO o6cay:kuBanus Yensiounckoii odsactu B 2021 roay

(Oambl)
PeliTuHIU IO MOKAa3aTEAAM
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1 2 3 4 5 6 7 8
Onenka «OTJIUYHOY
1. | MKY «K i
Y «Kommexe conanbHoi 99,8 100,0 | 100,0 | 100,0 | 100,0 | 99,0
aJlanTaluy rpaxaan» r. Muacca
2. | MY «KoMiuieke conranbHoil
a/IanTanuy TpakIan 97.6 100,0 | 100,0 | 92,0 98.0 98.0
r. Marauroropcka
3. | MBY K [10 OKA3aHUIO IIOMOIIH
¥ KCI o oxasanuio nomomt 97,6 1000 | 96,0 | 980 | 980 | 96,0
muiiam BOMX r. 3naroycra
4. | MBYCO CPII nns nereir u
MOJIPOCTKOB C OTPaHHYCHHBIMH 970 100.0 | 1000 | 86.0 | 1000 | 99.0
BO3MOKHOCTSIMH «3/10POBBE» ! ! ! ! ' '
r. YenabunaCcKa
5. | MBY «lleHTp cOMaILHO-TPYLOBOM
Henp con pyA 95,2 100,0 | 98,0 | 86,0 | 96,0 | 96,0
peadumuTaAIII)
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npopospkeHue Tadauibl 40

1 2 3 4 5 6 7 8
6. | MYCO CPLI nns nereit u
MOJIPOCTKOB C OTPAaHUYEHHBIMU 95,0 100,0 | 100,0 | 76,0 | 100,0 | 99,0

BO3MOXXHOCTSMMU T. MaFHI/ITOFOpCKa

7. | MY KCI] o oka3aHHIO TOMOIIN

smaMm BOMX r. YensOnucka 92,6 100,0 94,0 82,0 95,0 92,0

8. | MY «lleHTp conuanbHOi MOMOIIH

90,4 100,0 | 94,0 | 58,0 | 100,0 | 100,0
CEMbE U JICTSIM I'. MarHUTOrOpcKay

9. | MBYCO «Kpu3ucHbIii IEHTP»

88,8 100,0 | 100,0 | 44,0 | 100,0 | 100,0
r. YensaOunacka

Ha nuarpamme 3 BUIHO, YTO IO BCEM IATHU KPUTEPUSM HE3aBHCUMOM OLIEHKU
OpraHU3aLMH MOJYCTAlMOHAPHON (POPMBI COLMATBHOTO 00CITY>KMBaHUS MOKA3bIBAIOT
JIOCTAaTOYHO BBICOKHE pe3yibTaThl. OHaKo Hanbosiee MpOoOJIEMHBIM KpUTEPUEM IS
OpraHM3alui ABISETCA «JOCTymHOCTH yciyr il MHBaIUMAOB». MIMEHHO MmO HeMy
OpraHU3alMH MOTYCTalMOHAPHOU (POpMBI HAOpaAIH MEHbIIIEE KOJTUYECTBO OaJIIOB.

1 1

OpTaHU3ALHA COLUATBHOTO 00CTyKIBAHUSA

0 B D | 06 4
)

OpraHM3aIuii COUUATHHOM Cepbl

T O . I 0
!

YHCIE BPEMS OKHIAHNS IPEJI0CTABIEHHA Y CITyT

yroBretsopeaocts yeropaayn okesaris yeryr [ 077

AOCTYIHOCTS Yy U3 HHBATHAOB — 817

0 20 40 60 80 100

Jluarpamma 3. Cpe/inee 3HaYeHHe Peli THHTOB MIOKa3aTeeil, XapaKTepU3yommXx 001ue KpUTePHH
OLeHKH KA4YeCTBA YC/I0BHIi IIPe/I0CTAB/ICHHS COLUAIBHBIX YCIYT OPraHA3AMAAMHA
10Ty CTALHOHAPHOH GOPMBbI conuaIbHOro o0cTyAxuBanus Yensonnckoi odmacru B 2021 rogy
(B Oanmax)

B Tabmune 41 npeacraBieHbl CpeIHUE 3HAUEHUS KaXIOrO0 OTIEIBHOIO
noka3aTreisi He3aBHUCHUMOM OIEHKM KadyecTBa, XapaKTEepPHU3YIOIIHUX KOM(OPTHOCTH U
JOCTYMHOCTh TPEJOCTaBICHUS YCIYI OpPraHu3alUsIMU TOJTYyCTallMOHAPHON (OPMBI
coranbHOro oociyxuBanus B 2021 ropy.
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Taomuna 41

Cpennee 3HaYeHUe NMOKa3aTeJieil, XapaKTepU3yIUX KOM(POPTHOCTH U
AOCTYNHOCTDH NMPeI0CTABJIEHHUA YCJIYT OPraHU3auMii MoJyCTAHOHAPHBIX (hopM

CONMAJIBbHOr0 00cay:xuBanus B 2021 roay
(Gasel)

Ha3zBanune noxkaszareis

Cpennee
3HAYEHHE

IHoka3zarenu, xapakrepu3ywiiue OTKPbITOCTb, U JOCTYNHOCTH, UHGOpMALUHN 00
OPraHM3aliu CONNAILHOI0 00CTy:KMBAHUS

CootBercTBHe HMHGOPMAIMH O JAEATEIBHOCTH OpraHU3alM{, pa3MEIIeHHOH Ha
00IIeI0CTYTHBIX WH(OPMALIMOHHBIX pecypcax, €€ COAepKaHuIo U Mopaaky (popme),
YCTaHOBJICHHBIM HOPMaTHBHBIMHU IIPABOBBIMHU aKTaMH; Ha HH(POPMAIIHOHHBIX CTEHJIaX
B TIOMCUICHUM OpraHU3allid COLMUAIBHOW CQepbl; HAa OQPUIMAIEHOM CcaiTe
OpraHM3aluf COUUanbHON cdepsl u cetn «MHTepHeT» (ODUIMATBHBIX CANTOB
OpraHu3aly COIMAIBHON chepsl)

100,0

Hanuuue Ha odunmanbHOM caiiTe opraHuzanuu HHGOpMAalMU O JUCTAHIIMOHHBIX
crocobax oOpaTHOW CBSI3M M B3aUMOJEHCTBUS C MOJyYaTeassMU YCIYI U HUX
(GyHKLIMOHMPOBaHUE: AOOHEHTCKOTO HOMepa TenedoHa; aapeca 3JIeKTPOHHOM MOYTHI;
AJIEKTPOHHBIX CEPBUCOB (I IMOJAa4YM DJIEKTPOHHOIO oOpaiieHus (»kanoOsl,
NPEUIOKEHUs), MOJIY4YEeHHs KOHCYJbTAllMM II0 OKa3bIBAEMbIM YycCIyram); pasjesa
opuimansHoro caiita «Yacro 3amaBaeMble BONPOCHI»; TEXHUYECKON BO3MOKHOCTH
BBIPQKCHMS II0Jy4yaTelIeM YCIyI MHEHUS O KadeCTBE YCIOBHUH OKAa3aHHs YCIIYT
opraHuzaneil conuanbHOW cdepsl (HAIWYME AaHKETHl IS OMpoca TPaXKaaH MWIIH
THIIEPCChUIKY Ha Hee)

100,0

Honsg mosyyateneil yciuyr, YyIOBJIETBOPEHHBIX OTKPBITOCTBIO, TIOJIHOTOW H
JIOCTYITHOCTBI0 HMH(OpMaMK O AEATENbHOCTH OpraHM3allid COLMAJIBHON cdepsl,
paSMeIIIGHHOI\/'I Ha I/IH(l)OpMaIII/IOHHI)IX CTCHAaX B I[OMCIICHHMU OpraHu3alnvuun
COLMAIbHONW cdephl, Ha OQUIMATBLHOM CaliTe OpraHu3alMd COLUaIbHON chepsl B
cet «MHTEpHET» (B % OT 00111€T0 YKcaa ONPOUIEHHBIX MMOTy4aTeael yciyr)

100,0

IMoka3aTenu, xapakTepu3ymume KOM(OPTHOCTH YCJIOBHil TPeAOCTABJIEHUS
YCJIYT, B TOM YHCJIE BpeMsl 0:KHIAHUSI MPeT0CTABJIEHHUS YCIYT

ObecrieueHne B OpraHU3alUy colMadbHOW chepbl KOM(OPTHBIX YCIOBUH JUIsS
OpeJoCTaBleHUsT  yciayr  (mepeyeHb  HapamMeTpoB  KOM(OPTHBIX  yCIOBUH
YCTaHABJIMBACTCA B  BCAOMCTBCHHOM HOPMATHBHOM  aKT€  YIHOJHOMOYCHHOI'O
dbenepanbHOTO)

100,0

Bpewms oxuganus npegocTaBieHUs YCIyT

98,9

Jonst momyvareneil yciyr, YIOBIETBOPEHHBIX KOMQOPTHOCTHIO MPEIOCTaBICHUS
yCIIYT opraHuzaiuer coruaibHoi chepbl (B % OT 00mIero 4ucia OMpOIIeHHBIX
MoJTydaTeseld yciyr)

95,0

IToxka3aTe/n, XapaKTepHu3yolHe J0CTYIIHOCTD YCJIYT AJisi HHBAJIH/I0B

OO6opynoBaHue MOMEIICHUH OpraHu3allMd W TpPUIETaloleil K Hel TeppUTOpUH C
YYETOM JIOCTYIHOCTH JJIsl UHBAJIHJIOB

80,0

ObecnieueHre B OpraHM3allid YCIOBHM JOCTYMHOCTH, IO3BOJIIOLUINX HHBAIUJIAM
M0JIy4aTh YCIYTH HaApaBHE C IPYTUMHU

66,7

Jons monydarteneld yciyr, yAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIIYT JUIsl MHBAIHUJIOB
(B % oT 00I111€r0 YKcIIa ONPOLICHHBIX MOTydaTeNel YCIyr-HHBAJIUI0B)

98,4
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pogobKeHune Tadauie 41

Cpennee
3HAYEeHHe

Ha3Banue noka3arejs

IMoxka3zaTenn XapakTepu3vyIoume J00PO0XKeJIATEIHLHOCTD BEKJINBOCTEL
9 9
padOTHHKA OPraHU3anMii conuaIbHON chepsbl

Jlosst moy4daTeneit yciayr, YAOBIETBOPEHHBIX JT00OPOKEIATEIbHOCTHIO, BEKIMBOCTHIO
paOOTHUKOB OpraHM3allMM COLHUAIBHONW c(epbl, 00eCrneunBalOUIUX TEePBUYHBINA
KOHTaKT ¥ UH(POPMUPOBAHUE TIOJIYYATEIIs YCIYTH MPU HETIOCPEACTBEHHOM OOIICHUH 98,7
B OpraHm3anuio comuaiabHOi cdepsl (B % oOT 00mero umcia OMPOIICHHBIX
MOJTyJaTesIeH yCIIyT)

Jlonst momydateneit yciayr, YAOBIETBOPEHHBIX J00POKENaTeIbHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB OpraHu3aIum COIMAIIbHON cdepsl, 00eCTICYMBAKOIIINX
HETIOCPEACTBEHHOE OKa3aHWE YCIYrH MpU OOpalleHHH B OPraHU3AIUI0 COLMATBHOM
cdepsl (B % OT 00IIeT0 YuCia ONPOIIEHHBIX NOJy4YaTelel ycayr)

98,7

Josis momydaTeneil yciyr, yIOBICTBOPEHHBIX JOOPOKENaTeIbHOCTHIO, BEKIMBOCTHIO
pPabOTHHUKOB OpraHU3alUyU COLUAIBHON Cepbl NPU UCIIONB30BAHUHU AUCTAHIIMOHHBIX 97,9
¢dopM B3aumozeicTus (B % OT 00111ero yncaa ONPOLICHHBIX MOIy4aTeae yciyr)

HOK%B&TQJIH, XapakTepuldyrmue YyaA0BJCTBOPEHHOCTL YCIOBHIMH OKa3aHUS

yCJIyr
Hons momyuareneil yciyr, KOTOpble TOTOBBl PEKOMEHJIOBATh OpPraHU3AIMIO
POJICTBEHHHKAaM W 3HAKOMBIM (B % OT 00IIEro 4mcia OMpPOIIEHHBIX MOTydaTeseit 96,3
yeuyr)

Hons momyuareneld yCiIyr, YAOBICTBOPEHHBIX OPraHW3alMOHHBIMU YCIOBHSIMHU 99 2
IpelocTaBlIeHus ycayr (B % OT 00IIero yuciia onpolIeHHbIX NoJyJyaTesed yciayr) ’
Jlonst momy4aTenei yciuyr, yA0BICTBOPEHHBIX B LIEJIOM YCIOBHUSMH OKa3aHUs YCIyT B 97.6

oprau3ainuu (B % oT 0011ero ynciaa ONpOUIeHHbBIX MoJIydaTenei yciuyr)

AHanu3 pe3ynbTaToOB IMOKa3al, YTO YeThIpe W3 MATHAAIATH TOKa3aTesen
HaOpaan MakCHMallbHOE KOJMYeCTBO OaslioB:

- «CooTBeTcTBHE MH(POPMAIIUU O ACSITEILHOCTA OpPraHU3allid, Pa3MEIIeHHON
Ha OOIIEAOCTYNMHBIX HH(GOPMAIMOHHBIX pecypcax, €€ COACPKAHUIO W TOPSAKY
(popme),  yCTaHOBJICHHBIM  HOPMATHUBHBIMH  TMPABOBBIMU  aKTaMH;,  Ha
MH(OPMAITMOHHBIX CTEHJAaX B TOMEIICHUM OPTaHMU3aIluu COIMAIbHOW cdepbl; Ha
opUIMATBPHOM CalTe OpraHu3aluu comuanbHOM cdepsl u cetu «HTEpHET»
(o(pumHmabHBIX CAMTOB OpPTraHU3AINHN COLUATEHOM CPEPHI)»;

- «Hamuuune Ha odunmaribHOM caifiTe opraHu3zanuu  UHPOPMAIMH O
JTUCTAHIIMOHHBIX CIMOCO0ax OOpaTHOM CBSI3M M B3aMMOJICHCTBUS C TOJydaTeIsIMU
yCIIYT U UX (DYHKIIMOHUPOBAHUEY,;

- «Jlomst mosydaresneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOU U
JOCTYMMTHOCTBI0O MH(POPMAIMK O ACSITEIFHOCTH OPTaHU3AIUUA COLUATBHON C]epsl,
pasMenieHHOW Ha WH(QOPMAIMOHHBIX CTEHJAaX B TMOMEIIEHUH OpraHU3aIid
couuaigbHON cdephl, Ha OPHUIMATFHOM CalTe OpraHM3alH COLMAIBHOU cdephbl B
cetu «HTEepHeT (B % OT 00111€T0 YKCa ONMPOIIECHHBIX MOJydaTesIel YCIyT)»;

- «ObGecrnieyeHne B OpraHU3AlMKM COLUAIBHON chepbl KOMPOPTHBIX YCIOBHMA
JUISL  TIPEIOCTaBICHUS yclIyr (mepedeHb mapaMeTpoB KOMQOPTHBIX YCIOBHMA
YCTaHABIMBACTCSA B BEJIOMCTBEHHOM HOPMATHBHOM aKT€ YIOJTHOMOYEHHOTO
dbeneparbHOTO0).
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Pe3ynbTathl MO OCTaJbHBIM MOKa3aTeNssM MPUOIMKEHBI K MaKCHUMAaJbHBIM
3HAYECHUSIM.

MeHnb11€e KOIMYECTBO OAJIOB Y KPUTEPUS, XapaKTEPU3YIOIIETO TOCTYIHOCTb
yCIIyr JUisi MHBAIKUIOB — 82 Oaia. [lpuueM camblii HU3KUN PEUTHHT y MOKa3aTes
«O0ecrieueHre B OpraHM3aluy YCJIOBHI JOCTYIHOCTH, MO3BOJSIOMIUX WHBAIHIAM
MoJly4aTh YCIyTd HapaBHe C JApyrumu» — 66,7 OamioB. Haubonee Hu3Kkue
pe3yJbTaThl MO JAHHOMY IIOKA3aTeNll0 Yy TPEX OPTraHU3alMil MOJYCTallMOHAPHOU
dbopmbl conmanbHOTO O0CTY)KUBaHus: MY «lleHTp conmmaibHONW TIOMOIIU CEMbE U
netsMm r. Marnutoropckay, MYCO CPL gns nereu U TOJIPOCTKOB C
OrpaHUYEHHBIMH BO3MOXXHOCTAMH T. Marauroropcka 1 MBYCO «Kpusuchsiii
neHTp» T. Yensobuncka (40, 40 u 20 6am10B COOTBETCTBEHHO).

CpaBHenue cpennux 3HadeHuil pedtuHroB 2021 roga c¢ pesynpratamu 2018
roja  BBISIBWI  POCT  PE3YJIBTATUBHOCTH JEeSATENbHOCTH OopraHu3aluun
noyiyctaiiuoHapHo ¢opmbl 1o 2 KputTepusiM — «OTKPBITOCTh U JOCTYIMHOCTD
uHdopmaIuu 00 OpraHu3allK COIUATBLHOTO 00CTYKUBaHUS» U «JlOCTYITHOCTh yciyT
JUIsL UHBAJIUJIOBY, YTO, O€3YCIOBHO, CBUJIETENIBCTBYET O MPOJEIaHHON padoTe B 3TOM
cpepe. Ilo ocTampHBIM KpUTEpUAM CYLIECTBEHHBIX M3MEHEHMH HE IPOU30ILIO0
(mmarpamma 4).

OTKPBITOCTb  IOCTYTHOCTb MH(OpMAIHH 00 98,0
OpTaHH3aLMH COLHMATBHOTO 00C Ty KHBAHHUS 100,0

1100POKENaTENBHOCTH, BEKIMBOCTH PAOOTHHUKA 98,6
OpTaRM3ALHI COMATBHOH cepeI 98,4
KOM(OPTHOCTS YCIIOBHIA IIPEOCTABEHHS YCIYT, B 99,0
TOM UHCIIE BPEMS OKHIAHAA TIPEOCTABICHHS YCITyT 98,0
98,7

y10BIETBOPEHHOCTS YCIIOBUAMH OKA3AHHS YCIYT 474
52018 .

JOCTYTHOCTb YCIYT 171l HHBATUIOB 81,7 m2021r

0,0 20,0 40,0 60,0 80,0 100,0

Jlnarpamma 4. Cpennee 3HaueHHe PEiTHHTOB MOKA3aTeel, XaDAKTePH3YIOUUX 00IIHe KPHTEPHH OLEHKA Ka4ecTBa
YCJI0BHIi IPEI0CTABIIEHHS COUHATBHBIX YCIYT OPraHH3AMUSAMH 10T CTAHOHAPHOI (hOpMBbI
conuanbHoro odcyAusanns Yensonunckoii odmactu B 2018 u 2021 rr.

(B Gamnax)

CpaBHUTENBHBIA  aHAA3 3HAYCHUM  [OKa3aTelel, XapaKTepU3YIOIIUX
KOM(OPTHOCTL M JAOCTYHHOCTb  NPEIOCTaBICHUS  yCIyr  OpraHu3aluii
MOJIyCTAITMOHAPHBIX (POPM COITMABHOTO OOCITY)KMBaHUS, 1O TOJaM IPEJCTABJICH B
Tabmmiie 42.
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COUMAJIBbHOr0 00cay:xuBanus, B 2018 u 2021 rr.
(Gasel)

Tabmana 42
CpenHee 3HaUeHMe NOKa3aTe/el, XapaKTepu3youux KoMGoOpTHOCTb H
AOCTYIMHOCTH MPeI0CTABIEHHA YCJIYT OPraHu3anuid MoIyCTAIIHOHAPHBIX (hopM

Ha3Banue noxkasareJsi

Cpennee
3HAYEeHHUEe

2018 r.

2021 r.

1

2

3

Iloka3aTenu, XapakTepusyume OTKPbITOCTh M JOCTYITHOCTh HH(OPMALUHT
00 oOpraHu3ainum COUAIbLHOT0 00CTyKUBAHMS

CootBercTBue WHGOPMAIMKA O ACSITEILHOCTH OpPTaHHU3AIMK, Pa3MEIICHHOW Ha
OOIIEIOCTYMHBIX WH(MOPMALMOHHBIX pecypcax, €€ COJACPKAHUI0 U TOPSIKY
(popme),  yCTaHOBJICHHBIM  HOPMATHBHBIMH  TIPABOBBEIMH  aKTaMH;, Ha
UH(POPMAIMOHHBIX CTEHJIaX B MOMEUICHUN OPTaHU3alliu COIMAIBHON C(ephl; Ha
OpUIMATEHOM CaliTe OpraHu3aluy COlUanbHOH cdepbl u cetn «HTEpHET»
(ourmanpHBIX CAaiTOB OPraHU3aIMK COIMATBLHOMN cephl)

100,0

100,0

Hannune Ha opunmanbHOM caiiTe opraHn3anny HHPOPMALUU O AUCTAHIMOHHBIX
crocobax oOpaTHOW CBSI3M W B3aMMOJCHCTBHS C MOJy4yaTeNls MU YCIYI M HX
(GyHKIMOHMpOBaHUE: a0OHEHTCKOTO HOMepa TenedoHa; aapeca >IEKTPOHHOH
MOYTHI, JJIEKTPOHHBIX CEPBUCOB (VI TMOJAYU DBJIEKTPOHHOTO OOpaIIeHUs
(>kanoObl, MpenoKeHUs), TMOJYYEHHUs] KOHCYJIbTAlUM [0 OKa3blBAEMbIM
yciyram); paszaena oduimansHOro caiita «Yacto 3amaBaeMble  BOIIPOCHDY;
TEXHUUYECKON BO3MOKHOCTH BBIPAXKEHHUS MOJTY4aTEIEM yCIyTr MHEHUS O Ka4eCTBE
YCIIOBUHM OKa3aHHs yCIyr OpraHu3alueld couuanbHOU cdepbl (HAIMYMe aHKETHI
JUIsL OIIpOca rpaskJiaH WM THIIEPCChUIKY Ha HEe)

100,0

100,0

Jons momyuaTenell yciyr, YIOBJIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTON H
JOCTYIHOCTBIO UH(POPMAIIUU O JESTEIIbHOCTH OPraHU3alluu COLMAIbHOM cdepbl,
pasMeleHHONH Ha MH(OPMAIMOHHBIX CTEHJaX B IOMELIEHUH OpraHu3aluu
coLMaNIbHON cephl, Ha 0(UIIMATBHOM CaliTe OpraHU3aluy COLMAIBHON cephl B
cetu «MHTepHET» (B % OT 00111er0 YKciIa ONPOLISHHBIX NOoJTydaTesel yCIyr)

95,0

100,0

IMoka3aTenu, xapakTepusywiue KoM(pOPTHOCTH YCJIOBHIl NMPeI0CTABIEHHS
YCJIYT, B TOM YHCJIE BpeMsl 0:KHIAHUSI Pe0CTABJIEHUS YCIYT

OObecnieyueHne B OpraHu3alliyd COLHUANBbHOM cepbl KOMPOPTHBIX YCIOBUH Ui
OpeJOoCTaBlIeHUs] ycayr (IepedyeHb MapaMeTpoB  KOM(OPTHBIX  YCIOBUH
YCTaHABJIMBACTCAd B BCIOMCTBCHHOM HOPMATHMBHOM aKTC YIIOJITHOMOYCHHOI'O
dbenepanpHOTO)

100,0

100,0

BpCMH OKHNJaHUud MPEAOCTABIICHUA YCIIYT

100,0

98,9

Houns momydaTenei yciyr, yAOBIETBOPEHHBIX KOM(DOPTHOCTHIO TIPEIOCTABICHUS
yCIyr opraHusanuei counnanbHoil cdepsl (B % oT oOmiero yucia ONnpoIIeHHBIX
noJryyaTesnen yciyr)

96,5

95,0

HOKﬂC‘lﬂTCJ’[I/I, XapaKkTepu3yrumiue 10CTYMHOCTb YCIAYTI 1Jisd HHBAJIHI0B

O6opynoBaHue MOMEIEHUH OpraHu3aliy U MpUIeramieil K Hel TeppuTopuu ¢
Y4€TOM JTOCTYIHOCTH JJIs UHBAINJIOB

75,6

80,0

ObecrnieueHne B OpraHu3alyy YCIOBUN TOCTYMHOCTH, MO3BOJISIOIINX MUHBATUAAM
10JIy4aTh YCIYT'H HapaBHE C JPYTUMHU

44,4

66,7

Jlonst momydaTeneld ycIyr, YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIS
uHBaHAOB (B % OT OOIero 4Yuciaa OMNPOIISHHBIX TMOJydaTeNeld YCIyr-
WHBAJIU]IOB)

88,9

98,4
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MIPOJIOJKEHIE Ta0IUIIbI 42

1 2 3

IMoxka3zaTenn XapaKTepu3yionue JXo0po:KeJaareLHOCTh BEKJINBOCTL
9 9
padoOTHHKA OPraHU3anMii couaIbHON chepsbl

Jonst  monyyateneid  yciayr, — YIOBJICTBOPEHHBIX  JOOPOXKEIATEIBHOCTHIO,
BEXXJIMBOCTHIO paOOTHUKOB OPraHMU3aLMU COLMANBHON Cephl, 00eCIeUnBAIOIINX
NEePBUYHBIN  KOHTAaKT W  HMHpoOpMHpoBaHWe moaydarens ycayrm 1pu | 100,0 | 98,7
HETOCPEACTBEHHOM OOIIEHUH B OPTaHU3ALUIO COLTUAILHON Cephl
(B % OT 0011€r0 YKclia ONPOIIEHHBIX NOJy4YaTelel yciayr)

Jonst  momywareneil  yciayr, — yIOBIETBOPEHHBIX  JOOPOKEIATENbHOCTHIO,
BEXKIIMBOCTHIO pa0OTHUKOB OPraHU3alMU COLMAIBHONU cephl, 00ECTICUNBAIOIINX
HEMOCPEACTBEHHOE OKa3aHHe YCIAYyrd TMpH OOpalleHud B OpraHU3alHIo
counanbHOM cepsl (B % OT 00IIero yucia onpolIeHHbIX NoJyyaTellel ycyr)

97,3 98,7

Hons  nmomyuarteneid  yciyr,  yAOBJIETBOPEHHBIX J0OpPOKENATEIbHOCTHIO,
BEeXJIMBOCTBIO  PaOOTHUKOB  OpraHU3allud  COLUHMaiIbHOW  cdepbl  IpH
UCTIOJIF30BaHUH AUCTAHIIMOHHBIX (OpM B3auMoaeicTBus (B % oT o0Iero yrcia
OTIPOIIEHHBIX MOJyyaTeNnen yCiyr)

97,7 97,9

IToxa3arenun, XapakTepu3ylouye yI10BJIeTBOPEHHOCTh YCIOBUSIMH OKAa3aHHA
ycayr

Jonst momydaTeneid yciyr, KOTOpPbIE TOTOBBI PEKOMEHIIOBATh OPTaHU3AIHIO
POJCTBEHHUKAM U 3HAKOMBIM (B % OT oO0I1ero 4ncia onpoueHHbIX nonyuareneid | 98,4 96,3

yeuyr)

Jonst momydarenei yciayr, yIOBICTBOPCHHBIX OPTaHH3AIMOHHBIMH YCIOBHSIMH
npenocraBineHuss ycuyr (B % OT o0Imiero uymcia ONpoIIeHHbIX mnomydatenend | 98,1 99,2

yeuyr)

]_IOJ'IH HOJ'Iy‘IElTCJICfI yCIyr, YHAOBJICTBOPCHHBIX B IICJIOM YCJIOBUSAMU OKa3aHUA

0 N 99,1 97,6
yCIIyT B opranu3anuu (B % oT 0011ero yucia OnpouIeHHbIX MOIydaTesael yciyr)

[IprmeudarenbHO, 4YTO 3HAYMTENBHBIA POCT PE3YIBTATOB  OPraHU3ALMN
nojycraimoHapHoil (Gopmbl  HabirogaeTcss To Tmokazareno «OOecrnedyeHue B
OpraHM3alK YCIOBUN JOCTYIMHOCTH, MO3BOJISIIONIMNX WHBAJIHIAM MOJIydYaTh yCIyTH
HapaBHe c apyrummu» (Ha 22,3 Oamna). [lanee B peWTHHre IOCTHXKEHHM WAYT
nokazarenu «Jlonst momydarenedl yciayr, YAOBJIETBOPEHHBIX AOCTYNMHOCTBIO YCIYyT
Uis MHBAIMIOB (B % OT oOmiero 4ucjia ONpPOIICHHBIX MOJydyaTenel YCiyr-
uHBamuao0B) (Ha 9,5 GamwmoB)» u «Jlong monydareneld ycnyr, YIOBJIETBOPEHHBIX
OTKPBITOCTHIO, TOJHOTOM W JOCTYNHOCTHIO HMH(POPMAMU O JAEATEIbHOCTH
OpraHM3alMi COLMAIBLHON chephl, pa3MelleHHOW Ha MH(POPMAIMOHHBIX CTEHAAX B
NOMEIEHUN OpraHu3alli COLUMANbHOM cdepbl, Ha OQPUIHMAIBHOM  cailTe
OpraHu3ainuu conuanbHoil cdeprl B cetu «MHTepHe™» (B % oOT obmiero yucna
OTPOIIEHHBIX mMoJiydaTenet ycnyr) (Ha S5 OamwioB). Eme mo 4 mnokazarensm
HAOMOaeTCsl POCT, HO HE3HAUMTEIbHBIA. OTO Takue TMOKa3aTeld, Kak:
«O06opynoBaHue TOMEIIEHUI OpraHU3aIlMi M TpUJIeTaoNel K Hell TeppUTOpUU C
Y4€TOM JOCTYIMHOCTH JUIsi UHBAIUAOBY» (Ha 4,4 Gamna); «Jlons mosydaTeneil yciyr,
yIIOBJIETBOPEHHBIX JTOOPOKETATEIEHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPTaHU3AINN
coluagbHON cdepbl, 00ecCTeunBaOMIMX HEMOCPEICTBEHHOE OKa3aHWE YCIYTH TMpHU
oOpalieHMM B OpraHM3aIuio coruanbHO chepel (B % oT obmero umcina
OTPOIIEHHBIX ModydaTened ycmyr)» (Ha 1,4 Oamna); «/lons momydarteneit ycuyr,
yIIOBJIETBOPEHHBIX OPraHU3alMOHHBIMU YCIOBHIMH MpeAocTaBieHus yciuyr (B % ot
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oOIIero umciaa OMPOIIEHHBIX Mody4yaTenet ycmyr)» (Ha 1,1 GammoB) m «Jlons
noJiy4aresied yclyr, YIOBIETBOPEHHBIX J0OPOKEIATEIbHOCTHIO, BEKIUBOCTHIO
PabOTHUKOB OpTraHU3AIMK COLMAIBHON CPEepbl MPU UCTIOIH30BAHUN TUCTAHIIMOHHBIX
dbopm B3aumojeicTBusa (B % OT 00IIero yuciia ONpOIICHHBIX MOJIydaTeNel yCIIyT)»
(ra 0,2 6amna).

He3nauurtenbHoe, HO CHIDKEHHE CpEAHMX 3HAYCHUW HaOIIOmaeTcs 110
CJIEIYIOUTUM TTOKA3aTeIIsIM:

- Jlonst momy4arenei yciayr, KOTOpbIE TOTOBBI PEKOMEHJI0BATh OPraHU3AIIHIO
POJICTBEHHHKAM U 3HAKOMBIM (B % OT oOIIero ymcia ONMpOILICHHBIX MOJydyaTenen
yciyr) (Ha 2,1 6anioB);

- Jlonst mosryyaTenei yciayr, yAOBIECTBOPEHHBIX B IIEJIOM YCIOBUSMU OKa3aHUs
yCIIyT B opraHuzamnuu (B % OT 00IIero uuciia OnpolIeHHbIX MoTyJyaTesen yciuyr) (Ha
1,5 6annoB);

- Jons  momydarened  yciyr,  YJIOBJIETBOPEHHBIX  KOM(MOPTHOCTHIO
MPENIOCTaBIIEHUSI YCIyT OpraHu3anuen coruanbHou chepsl (B % oT oliero uucia
OTIPOIICHHBIX MoJy4yaTeseit ycayr) (Ha 1,5 6amios);

- Jlons momywaTenel yciyr, YIOBJIETBOPEHHBIX J0OPOXKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allud COIUAIBHOM cdepbl, 00ecrneunBaronIMX
NEepPBUYHBIA  KOHTAaKT W MHOOPMUpOBAHHME  TOJydaTels  YCIAyrd  Mpu
HENOCPEICTBEHHOM OOIIEHUH B OPraHU3alMI0 COLUAIBbHOI cdepbl (B % OT ob1iero
Yyucia OMpPOLISHHBIX MoJydyaTenei yeiuyr) (Ha 1,3 6aioB);

- Bpems oxunanus npenocrapienus yeayr (Ha 1,1 6amios).
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4. MIPEJJIOKEHUS 1 3BAMEYAHUSA MTOJYYATEJENA YCJIYT IO
VJAYUYIIEHUIO KAYECTBA YCJIOBUM NPEJOCTABJIEHUA
COLHUAJIBHBIX YCJIYT OPTAHU3BAIIUAMU COLIUAJIBHOT' O
OBCJYKUBAHUSA YEJIIBUHCKOM OBJIACTH

B xone He3aBucuMOMN OlleHKHM KadecTBa 296 moJrydarened yciyr BbICKa3alu
318 mpemsiokeHU U 3aMEUaHUWA TIO YJIYYIIEHUIO YCIOBUM Mpea0CTaBICHUS
COIMAJIBHBIX YCIIYT B OPTaHU3ANMSIX COIUATBHOTO OOCTYKUBAHHS 00JIACTH.

Bce nmpemmoxenus ObUTM  CTPYNIUPOBAHBI 10  BOCBMH  KITFOUEBBIM
HanpaBJICHUSAM. PEUTHHT NPENIoKEHUW MOJNYy4YaTeliel yYCAyr MO YIYYIIEHHUIO
KaueCcTBa YCJIOBUM OKa3aHWs YCIyI OpPraHU3alUsSIMHU COIMAJIBLHOIO OOCTY>KMBAHUS
MPEJCTABJICH HA TUarpaMme O.

Opranusauus focyra, mirarns, ciopta [ 54
CocrosHue noMelenuit u np uneraromeii rep puropun, o6opynosanre GGG 246
Pesxum v opramusamms npoxusanvs RN 24
Pacuup enue rep edrs JOTOMHATETbHEIX conmanbabX yeryr [N 17
Martepuaso-Texameckoe obecrieuenric NG 14
Kanposoe o6ecrieucrne [N S
Jocrynmocts unpopmariu o6 yenyrax [l 3

Tpancrioptras focrymrocts MM 3
0 10 20 30 40 50 60

Juarpamma S.  Ilpensoskenns moJyuaresieil ycayr o OCHOBHbIM HANPABJICHUAM YJIYYILCHHS YCJI0BHI
OKa3aHUS YCJIYT B OPraHU3aNHUsAX COMUATBLHOTO ofcay:kuBanus Yenssounckoii o61acru
(KOJIYECTBO OTBETOB IO K&K/IOMY HAIPABJICHHIO)

Ha mepBom Mecte y mnoiydarenel COLMAIbHBIX YCIYyr — IPEIIOKEHUS I10
YIIYYLIEHUIO YCJIOBUU J0CYra, CIIOPTUBHBIX MEPOIPUATUN U OPraHU3aLMU IUTAHUS
kineHToB. Ha opranuzamuio gocyra yamie Bcero ykasbiBatoT kinueHThl ['CYCO
CnenuanpHbIll JOM-MHTEPHAT Ui MPECTAPENbIX M MHBaNWAOB. OHU MNpeaiarator
OpraHMW30BaTh «BBIE3NBl B TAPKH, HA MPUPONLY, 3KCKYPCHH, COPEBHOBAHUS»,
(OKCKYPCHHM 3a TPENENIbl TOpOJa», «CHOPTUBHBIE 3aHATHS», «KOHUEPTHI C
NpUTJAIEHHBIMUA apTUCTaMW», «(GU3KynbTypHbIe 3ausaTHs». Kinuentet MBY KCI] no
okazanuto nomomm Jmnam BbOMIK r. 3matoycra mOpociT «yBEIUYUTh HOPMBI
NUTaHUS», «CHENAaTh W 3aBTPAK W YXKUH», «IIOBBICUTH HOPMBI Ha OecCIIaTHOE
IIATAHKEY.

Ha BTOpOM MecTe — npennoKeHus M0 YIy4dIIEHUIO COCTOSHMS ITOMEIEHUN U
IpUJIerarleld TeppUTOPUN, OCHAIIICHUIO OpTraHU3aluil COLMAILHOTO 00CTY>KUBaHUS
HEOOXOIMMBIM 00Opya0oBaHUEM. bosbllie Bcero 3To BOJHYET MOJydyaTesield YCIyr B
I'CYCO IlcuxoneBposornueckuii nHtepHaT «CuHeropse». OHHM HpOCAT caenaTh
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achanbT Ha MOABE3THON JOPOTE K MHTEPHATY, «IIOCTPOUTH HTPOBBIC TUIOMIAJKNY,
«IJTIOMIAJIKY JUISl  OTIbIXa», «4YTOOBI BBIACIUIM KOMHATy JJIE COBMECTHOIO
MPOKMBAHMS MY>KUUH U JKCHILUHY», «TeIe(HOHHYIO BBIIIKY.

B I'CYCO Kormelickuii peaOMIMTAIMOHHBIA IIEHTP IS JIMIl C YMCTBEHHOM
OTCTAJIOCThIO HEOOXOJAMMBI: PEMOHT B KOMHATax, MeOesb, 0acceiiH Ha TEPPUTOPUH,
KoHtomHs, HTepHeT, «Ooinbiie paauyc aeictBust Wi-Fiy, cra koMiuiekc.

Ha TtpeTheM mecTe — IpEeIoKEHHs MO ONTHUMHU3ALMU PEKMMA U CO3JAHUIO
KOM(OPTHBIX yCIIOBUN Il KIUEHTOB. HamOompliliee 9ncio Takux MPEIIOKCHUN B
I'CYCO Koneiickuii peaOUIUTAUMOHHBIA LEHTP JUIsl JMI C  YMCTBEHHOU
OTCTANOCThIO. KIMEHTBI TpoCiIT «CBOOOAHBIM BBIXOA W3 YUpPEXKIACHUS 0e3
OTPaHUYCHHI», MPOKUBAHUE IO 2 YETIOBEKa B OJHOW KOMHATE, HE OOJIBIIE, YTOOBI
pa3peniy JOMaIIHUA OTIYCK, U3MEHWIIN PEXUM, «0TO0M XoueTcs B 23-00» u np.

Ha wuyerBeproM MecTe — TPEMJIOKEHUS 1O PACHIMPEHUIO TEpPEUHs
JOTIOJIHUTENBHBIX COLUMAIBHBIX YCIYT M COBEPIICHCTBOBAHUS JAECSATEIbHOCTU
OpraHu3aliii COIMAIBHOTO OOCITYKMBAHUS: «OTKPBITUE MPUEMHOIO OTHEIEHUs
(MKYCO CoumanbHblii NOpUIOT g JA€Te W MOAPOCTKOB  ETKynbcKOTO
MYHHUITUTIATBHOTO paiiOHa KIIMEHTHI MPOCST); «IPOJICHUE BO3pacTa JIeTel rmpuema jo
12 ner», oprann3oBath «3aHsATUA 1o unnorepanum» (I'YCO Kycunckunit OPL as
JIeTeN U MOAPOCTKOB C OTPAHUYEHHBIMU BO3MOKHOCTSIMH ); IPEAOCTABIIATH 00yUCHHE
pebeHKa B LIEHTPE, «ECIU HET BO3MOXKHOCTH €31uTh B 1Koy (9 kmacc)» (MYCO
CPL] st HECOBEpIIEHHONIETHUX TI'. MarHuToropcka) u Jp.

Ha nstom mecre B pEeNTHMHre MNPEMNIOKECHUN — YIYYIICHUE MATEPHUAJIbHO-
TEXHUYECKOTO OO€CTeYeHuss B OpraHu3alusix COIMaJbHOro OOCTyKuBaHus. B
I'CYCO IlcuxoneBponorunueckuii nHTepHat «CHHETOpbe» HE0OXOIUMO «OOHOBUTh
OMOIMOTEKY HOBBIMH KHUTAMU», «CMEHUTh KPOBAaTH U MaTpach»; kiueHtam ['CYCO
BepxHeypanbCckuil AOM-MHTEpHAT JISI MPECTAPESbIX U HUHBAIUIOB — «IIOMEHSTh
nocteiapHoe Oenbe, 3aKkynuTh HoBoe». B MKYCO CPILI nns HecoBepIieHHOJISTHUX
CaTKMHCKOTO MYHMIIMTIAIBHOTO pailoHa HEOOXOAMMO YCTaHOBUTH COTOBBIN TenedoH
JUIs1 OOIIIEHHS C PEOCHKOM.

Hekortopble mpenyiokeHusi 3aTparuBarOT BOMPOCHI KaJAPOBOTO OOeCreyYeHUs
opranmzauuidi. B I'YCO Kycunckuii OPIl ngns  pmereil W HOAPOCTKOB  C
OTPaHUYCHHBIMUA BO3MOXXHOCTSAMH HEO0OXO0JIMMa CTaBKa BOCIUTATEINS /I 3aHATUN C
netbMu B cBoOomHoe Bpemsi, a B ['YOCOIL| ITIB «Tomomex» - maexypHBIi
MenuuuHckuii pabotHuk. B MBYCO «CPIl nns  nmereit u MOAPOCTKOB — C
OTPaHUYECHHBIMU BO3MOXKHOCTSIMU «3710pOBbe» T. UensaOUHCKa MpejiararoT B 11EJI0M
YBEJIMYUTD IITAT COTPYIHUKOB, YTOOBI «Mbl MOTJIM YaIlle W JOJIbIIIE MOCEIaTh Halll
JIOOUMBIN LIEHTPY.

[Tonmywatenu ycnyr B I'YOCOL] ITIB «Tomosek» oTmeuanu HEIOCTATOK
uHpopmauu 00 yciayrax: «Xxouy, 4TroObl Oojblle HHQOpMalUUU B HHTEPHETE O
Tomonbke», «Mango uHbOpPMAIIMU B TIpecce», «Oonbine uHbopMar o Tomojbke B
UHTEPHETEY.

Kmnentel I'YCO Kycunckuit OPL] nns nereid 1 moJpoCTKOB ¢ OrpaHUYEHHBIMU
Bo3MoOxkHOCTsIMU 1 MKYCO CPL] ayist HecoBepilleHHONETHUX TpakTopo3aBOJCKOroO
paiiona r. YensOuHCKa yKa3bIBalOT HAa MPOOJIEMBI C TPAHCTIOPTHON JOCTYIHOCTHIO JI0

111



OpraHW3aluii  COIMAIBHOTO OOCTYXKMBaHHS: «YIOOHBIM aBTOOyC JIO0 HAcy,
«YCTaHOBUTH JIOPOKHBIE yKa3aTenu oT Kychl 10 LeHTpa» u Ap.

Bricka3bIBamuCh MPEAJIOKEHUST W 1O TOBBIIICHUIO 3apaO0THOM IIaTh
COTpYAHUKAM.

Hapsany ¢ 3ameyaHussMU M TPEIIOKEHUSIMU TOYTH TMOJIOBUHA PECHOHAECHTOB
OTMEYAIOT, YTO JOBOJIbHBI OKa3bIBAEMBIMHU B OPTAHU3ALMAX COLIMATBHBIMU YCIYTaMH,
UX «BCE YCTPaWBAaET», «yCIyraMH YAOBJIETBOPEHBbD». Takue BBICKA3bIBAHUS €CTb
Cpeld OTBETOB KIMEHTOB NPAKTUYECKH BCEX OpraHu3alui  COLMAJIbHOIO
00CTy>KUBaHMUS.

Yro kacaeTcs NpemIokKeHU (3aMedyaHuii) MoxydaTesed yCayr OpraHu3auuid
CTalMOHApHON (HOPMBI COLIMAIBLHOTO 00CITyXKUBaHUS (BCero 266 MpeasioxKEHUi), TO
HamOoJiee 4acTo Cpelu HUX (Kak M MO BCEM OpraHU3alysM B LIEJIOM) BCTPEYAIOTCA
NPEIIOKEHHS TIO YIYYLIEHUIO YCIOBHUI A0CYTa, CIIOPTa M MUTAHUS ISl TOJIydaTenen
yciyr: «bonbiie GpykToB B MeHIO», «[loe3nku B Upk, KUHOY», «Pa3BuTHe cropray,
«/100aBISTH B MEHIO MEJ] U OpEXU», « IKCKYPCUH B IPYTHE TOPOJia U T/. (aKBammapK)»
(F'CYCOCC3H CatkuHCKUI TICHXOHEBPOJIOTHYECKUN MHTEpHAT), «Yamie e3quTh B
MarasuH, €3JIMTh B OOynuHI», «Yale Bble3KaTh Ha KOHUEPTH», «Yalie e3auTh B
HEPKOBb», «YTOOBI B cropT3aie ObUIO OOJbIlIe CIOPTUHBEHTaps (Hampumep B
o6anmunaToH urpath)» ([CYCO IlcuxoneBposiornueckuii uHTepHaT «CHHETOpPBHEY),
«IToGobille MEPOIPUSITHI JII COBMECTHOTO OTIbIXa JeTed u poaurteneity (MYCO
CPL] st HECOBEPIIEHHONIETHUX T. MarHUTOropcka).

Bricka3piBaIuCh KIMEHTHl OpraHu3alliii CTallMOHAPHOW (DOPMBI COLIMAIBHOTO
OOCIY>KMBaHUSI M MO VYJIYYIICHHIO COCTOSIHMA TIOMEIICHUM OpraHu3aluii u
NPUWIETAIOIEH TEPPUTOPUU: «MaJ0 IIOMELIEHUH [ 3aHATHH, W3-3a DTOr0
pasiuunbie Hakiagkd 1o BpemeHm» (MKYCO CPIl nmns HecOBEpIICHHOJIETHUX
Tpakropo3aBoackoro pariona r. UensOuHCKa); «HEOOXOAUM HEOOJBIION TOPOJIOK HA
ymure» (MBYCO CPL] a1 HeCOBEpIICHHOJETHUX T. 3J1aTOyCTa); «YTOOBI
YCTAaHOBWIIN OECEIKH, IJIe MOXKHO IMOCHJCTh C IEThMU BO BpeMsi mporyikn» (MYCO
CPL] nmist HeCOBEpIIEHHOJETHUX T. MarHuToropcka); «4roObl B OaHe [BEpb
OTPEMOHTHPOBAIIN» U OblJIa BO3MOXKHOCTh «Pa3BOJUTH JKUBOTHBIX (Kyp, KPOJIMKOB)
Ha tepputopun» (TCYCOCC3H CaTkvMHCKHIl ICHXOHEBPOJIOTHUYECKHH HHTEPHAT);
«TOJKITIOYNTE UHTEPHET JIs1 OTABIXAIOUTNX BEAb I pa0OTHI OH Y BaC €CTh», «JIETOM
0(OPMUTH TUISIK, 3UMOM TOPKY», «CPYOUTH TOIOJISI, TOCAAUTHh (DPYKTOBBIC ACPEBHS»,
«ycTaHoBUTH ckameiiku Ha moHToHe» (['YOCOIL] I'TIB «Tomosek»).

Kmnenter 'CYCOCC3H Marsutoropckuii ICUXOHEBPOJIOTMYECKU HHTEPHAT
MPOCAT «CBOOOAHBIM BBIXOA» M 4TOOBl OblIa «auddepeHnuanus Mo YypOBHIO
WHTEJUICKTA.

O6cayxuBatromuecs B MKYCO CPII  ans  HecoBeplIEHHOJIETHUX
Mertamnypruyeckoro paiiona r. YenssOuHcka xanyrorcss Ha To, 4to «CPLl 3akpbITO
JUISL POJIUTENEN», HET BO3MOXHOCTH YBUJIETh peOEHKaY.

IIprmeuarenbHO, YTO KaKABIMA BTOPOW IIOJY4YaTeslb YCIYT IOJIOKUTEIBHO
OT3bIBaE€TC O paboTe OpraHuM3aluidl CTalMOHApHON (OPMBI  COIMANBHOTO
oOCIy’)XKMBaHUSI M BBICKa3bIBa€T J0Opble TMOXenaHuss B ux aapec: «Bcem
ynosierBopeHay (I'CYCOCC3H CaTkuHCKHI TICUXOHEBPOJIOTHUSCKHIA WHTEPHAT),
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«XOopowux 1 A00PBIX KIMEHTOBY, «310POBbS Bam», «Bce ycTpanBaeT, NpeioKeHni
HeT» (TCYCO BepxHeypanbCKuii JOM-HHTEPHAT JJIS MPECTAPEIbIX U WHBAIUIOB),
«Cotpyanuku xopoiue, mojoausl!» (ICYCO YensOuHckui TepOHTOIOTHYECKUN
ueHtp), «bmaromapro 3a npodeccnoHanu3M CHENUATUCTOB, PabOTAIOIIUX B 3TOM
yupexaeHun», «lIpomomkaTs MOMOraTh JIOASM B TPYAHBIX KU3HEHHBIX CUTYaLUSIX)
(OI'KY YOILIC3 «CeMbs»), «Cnacubo 3a XOpOWIMH LEHTP I HAIIUX JETOKY,
«Ycnexa, nporgeranus, crmacubo Bam!» (I'YCO Kycunckuit OPL| nns gereét u
IIOJIPOCTKOB C OTPaHWICHHBIMU BO3MOYKHOCTSIMH).

B opranmzamusx moiaycTanmroHapHOW (OPMBI COIMATBLHOTO OOCTYKHBAHHS
MOJIy4yaTeau yCIyr B LEIOM Jaiu 52 mpemyioxkeHus (MOKeIaHUs) MO YIYUYIICHUIO
YCJIOBUHM OKa3aHUsl YCIyT B OpraHU3aluu.

['pasxnan BOJIHYIOT BOIPOCHI, Kacaromuecs (UHAHCUPOBAHUSI OpraHU3aIUil
(«BbioensiiTe TakuM OpraHu3alusM mnoOosiplie AeHer Ha pasButue» (MY «lentp
COLIMAJIbHON TOMOIIY CEMbE U JIETSIM I'. MarHuTOropcka)); co3gaHusi KOM(POPTHBIX
yCIIOBUM B oOpraHu3anusix («YCTaHOBUTh KOHAMIIMOHEP B KaOWHETE IIKOJIBI
poaouteneit» (MY «lleHTp conumanbHOMI IIOMOIIM CEMbE U JE€TAM T.
MarnuTtoropcka)).

[TomyyaTenu yciyr mpejiaraloT yBEJIMYHUTh IITAT COTPYIHUKOB, YTOOBI «MBbI
MOIJIM YaIlle ¥ J0JIbIlIe mocemarh Ham JroouMelid neatp» (MY KCII no okazanuto
oMoty ymiaMm BOMX r. Uens6uncka, MBYCO «CoruanbHo-peaduanTaiiOHHbIN
LHEHTp JUIsl JeTed U MOJPOCTKOB C OrPaHUYCHHBIMU BO3MOKHOCTSIMU «370POBHEH
r. YensOMHCKA) W TMOBBICUTH 3apa0OTHYIO IUIATy COTPYJIHUKAM OpraHu3alui
MOJTYCTAIlIMOHAPHOU (POPMBI COLIMAIBHOTO OOCITYXKUBaHUS («yBEIUYUTH 3/T1 HAIIUM
IPAMOTHBIM M KOMIIETEHTHBIM TeJaroraM, BOCIUTATENSIM, MeIpaO0OTHUKAM, TIOBapawm,
Bogutensim» (MY KCI[ nmo okazanuto momomu jutiam BOMIXK r. UensOuncka,
MBYCO «CPLl myisa  nmeredd M NMOAPOCTKOB C OIPAHMYEHHBIMH BO3MOXKHOCTSIMHU
«3mopoBre» T. YUensOMHCKA).

B MBY «llentp cornumaibHO-TPYIOBON peadHIUTAII) MPOCAT «IIOMOIIh B
MOJIYyYCHUH WIOTeKH, KOMHaThl He jopoxke 450 Treic.py0. ¢ mMepBOHAYAIBHBIM
B3HOCOM 70 TBIC.py0.».

['paxxnane mpocsT caenath nuTaHue OecriaTHbIM U TpexpazoBbiM (MY KCI
mo okazanuto nomomu Jmnam BOMIK r. Yensbuncka, MBY KCII no oxa3zanuto
nomouu juiiam BOMX r. 3naroycra).

Hapsany ¢ 3ameyaHusMuM M IPEIJIOKEHUSIMHU [OYTH KaXKABIM  BTOPOMU
OTPOIIEHHBIN TOJOKUTEIHPHO OLICHUBAET PadOTy OpraHu3aluil MOJyCTallMOHAPHOU
(dbopMBI colMaTBHOTO 00CITYKUBaHUS. BOJbIe TOI0KUTEIBHBIX OT3bIBOB JIaHbl B MY
KCL mo oxazanuro moMmomu JmnaM BOMIXK r. Uemsouncka, MBYCO «CPLl mns
JIeTed M TOAPOCTKOB € OrPaHUYEHHBIMU BO3MOXKHOCTAMH «3JI0POBbE»  T.
Yensobuncka, MYCO «CPIl nans  gereii W TMOJAPOCTKOB C OTIPAaHUYCHHBIMHU
BO3MOYKHOCTSIMI) T. Marunutoropcka, MBYCO «KpusuchHblii UEHTp» T.
UenssOuncka. B 4yacTHOCTH, PECTIOHEHTH OTMEYAIOT, YTO «BCE YCTPAaWBACT», «MHE
Bce odeHb HpaButrcs» (MBY  KCII mo okazanuto momomu Jmiam BOMXK r.
3nmaroycra, MBYCO «CPLl mis gereil W HOJPOCTKOB € OrpaHUYEHHBIMU
BO3MOXHOCTSIMU «310poBbe» . Yensiomncka, MYCO «CPI nns  pereit u
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MOAPOCTKOB C OrPaHUYEHHBIMU BO3MOXKHOCTSIMHU» TI. MAarHuToropcka), <Gkelaro
COTPYIHHMKAM OpTaHM3allMu padoTaTh Takke BHUMaTEIbHO, BexuBoy (MY KCII no
okazaHuto momomu JjuiamM BOMIK r. YensaOuHcka), «BCE TaKk >X€ IIOMOTaTh
Hy)KJaomumces», «Bcero camoro Haumydmero u mpoiseranus! Cracubo Bceem!»
(MBY «llentp comuanbHO-TPYI0BOM peadbunuTanuny), «[Iponseranus Bam u cioBa
onmaromapHoctu!», «Bce Xxopomo, BCeM OBOJbHBI, pPE3yJbTaThl YXKE €CTb!
brnarogapum Bac!» (MBYCO «CPI| ayist nereii ¥ mOAPOCTKOB C OrpaHUYCHHBIMU
BO3MOYKHOCTSIMU «3710poBbe» TI. YensOuHcka), «[1o0ombiie Takux y4dpexkIeHUN»,
«Kyma emé¢ nyume? Cmacubo, uto Bbl ecTh!» (MBYCO «KpusucHslii 1eHTp»
r. YUensiOuHcka) u Apyrue.

Takum oOpa3om, aHaNM3 MPEAIOKEHUN W 3aMEYaHUil MOTydaTesed yciayr B
1[EJIOM TIO3BOJISIET BBIJICTUTh Haubojee akTyajdbHble MPOOJEMbl B OpraHU3aIUsAX
COI[MAJILHOTO OOCIYKUBaHUS, U pa3paboTaTh MPEAJIOKEHUS U PEKOMEHIAIWU IS
MOBBIIIEHNS KAYECTBA YCIOBUM MPEIOCTABICHHS YCIIYT.
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5. PEKOMEHJIAIIMM I1O MOBBIIIEHUIO KAYECTBA YCJIOBUMN
HNPEJOCTABJIEHHS CONUAJBHBIX YCIYT OPTAHU3AIIUAMHU
COLHUAJIBHOI'O OBCHYKUBAHUSA YEJABUHCKOU OBJIACTH

IIpoBenennniii B 2021 romy aHamu3 pe3ysIbTaTOB HE3aBUCUMOM OILICHKH
KauecTBa, NPENJIOKCHUMM W  3aMeUaHud TpaxaaH IMO3BOJWI  pa3paborarh
PEKOMEHJIallMK TIO0 TOBBIINICHUIO KayecTBa YCIOBUU MPEAOCTABICHUS COIUATbHBIX
yCIIyT OpraHU3aIUsIMHU COIMANIBHOTO 00CTyXuBaHUs YensiOnHCcKoi o0nacTu:

MKYCO CPI] ona necosepuiennonemnux 2. Bepxnuii Yepanei

— paccMOTPETh BO3MOXKHOCTh OOECIICUEHHUs] B OpraHu3anuu (YIpekIeHUN)
nyOnupoBaHUsS [Jisi MHBAJIWAOB IO CIYyXy W 3PEHUI0 3BYKOBOM M 3pUTEIBHOU
uH(popmauuy,

— paccMOTPETh BO3ZMOXHOCTh pa3MelleHus oobeMa nHhopMaiuu (KOJIMIeCTBO
MaTepHaoB/eIUHUIl HWH(POpPMAIMK) O JEATETLHOCTH OPTaHMU3aIlMU COIMAIBHOTO
oOCIy’>KMBaHMs, KOTOpas JO/DKHA OBITh pa3MelleHa Ha  OoOIeJOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7);

— paccMOTPETh BO3MOXKHOCTh CO37aHUsI Ha O(UIIMATIEHOM CaiiTe OpraHu3aluu
B cetn «MIHTEpHET» pazaena «HacTo 3ajaBacMbIe BOIIPOCHI»;

—  paccMOTpeTh BO3MOXHOCTb CO3JAaHMS TEXHHUYECKOW BO3MOYKHOCTH
BBIPDOKEHHS MOJy4daTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUN OKa3aHHUsS YCIyT
opraHuzanuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl OoImpoca TpaxaaH WIH
TUIEPCCHUIKM Ha Hee).

MKYCO Couyuanvuwiit npurom 0asa oemeit u noopocmkos EmKynvckozo
MYHUYUNATbHO20 PAIOHA

— paccMOTPETh BO3MOXXHOCTh pa3MeleHus oobeMa nHhopMaimu (KOJIMIeCTBO
MaTepHaoB/euHUIl HWHPOpPMAIMK) O JEATETLHOCTH OPTaHMU3aAIlMU COIMAIBHOTO
oOCIy>KMBaHMs, KOTOpas JOJ/DKHA OBITh  pa3MelieHa Ha  OoOMeJ0CTYTHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7);

— PaccMOTpPEeTh BO3MOKHOCTh 000OpY0OBaHUS B TIOMEIICHUN U TIPHUJIETAIONIEH K
opranu3anuu (y4pexxIeHHUIO) TEPPUTOPUU C YUETOM JTOCTYITHOCTH JJII WHBAJIUIIOB:
o0OpyZIOBaHUSI BXOAHBIX TPYII MaHaycamMud (MOABEMHBIMH TUTATPOPMaMH);
BBIZICIICHUST CTOSIHOK JIJI1 aBTOTPAHCIIOPTHBIX CPEJICTB HMHBAIHUJIOB, YCTaHOBKHU
aaNTHPOBAHHBIX  JIM(PTOB, TOPYYHEH, PpACIIUPEHHBIX JBEPHBIX IMPOEMOB;
PUOOPETCHUS CMEHHBIX KpeceI-KOJISICOK; OpraHu3aIiH CTIEIIMAITEHO
000pyIOBaHHBIX JJISI MHBAJIUIOB CAHUTAPHO-TUTHCHHYCCKUX ITOMEIICHHUH;

— paccMOTpeTh BO3MOMKHOCTh OOECIeYeHUsI B OpraHu3auuu (yUpekJIeHUHN)
YCIIOBHMA JIOCTYITHOCTH, IO3BOJISIONIMX HWHBAJIWIAM TIOJydaTh YCIYTHM HapaBHE C
IPYTUMU: AyONMMpOBaHHWE JUIsl HWHBAIHIOB IO CIyXy M 3pPEHUI0 3BYKOBOW U
3pUTEIBLHON WMH(OpPMAIMK, HAANMKUCEH, 3HAKOB M WHOW TEKCTOBOW WM TpaUIECKOM
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMU peibedHO-TOUCYHBIM IpudToM bpaitns;
BO3MOXKHOCTh TPEIOCTABICHUS HWHBAIUAAM MO CIyXy (CIyXy H 3PEHHIO) YCIyT
CYpIOTIEPEBOIINKA (TrdocypronepeBoIUNKA); MTOMOIITH, OKa3bIBaEMOM

115



paboTHUKamMu opranu3anuu (y4peKIeHHs ), MPOMIEIITMMU HeoOXoauMoe o0ydeHHe
(MHCTPYKTUPOBAHUE) TIO COMPOBOXKICHUIO MHBAJIMOB B MOMEIIEHUIX OpPTraHU3aIluu
(YupexJieHus1) U Ha TpUJIeraronieil TeppuTOpHHU.

MBEYCO CPI] ona necoseputennonemuux 2. 3namoycma

— paccMOTpPETh BO3MOKHOCTh OOOpYAOBAaHMS B OpraHu3aiud KoMQpOpTHOMH
30HBI OT/bIXa (OKUJAHUs), 000PYIOBAHHON COOTBETCTBYIOINIECH MeOEIbIO;

— PaccMOTpPETh BO3MOKXHOCTh OOOpPYAOBaHUS B OpraHU3alU{ CHELHAIBHO
000pyI0BAaHHOTO CAHUTAPHO-TUTUEHHUUECKOTO TIOMEIICHUS JIJIs1 HHBAJIUIOB;

— paccMOTPETh BO3MOXKHOCTh OOECIICUEHUs] B OpraHu3anuu (YIpekICHUN)
YCJIOBUM JOCTYIHOCTH, IO3BOJSIOIIMX WHBAIWAAM IIOJIy4aTb YCIYTM HAapaBHE C
OpPYTUMU: NyOJIMpOBAaHUE HAANKMCEH, 3HAKOB U MHOW TEKCTOBOM M Tpaduueckon
uH(pOpMaIMU 3HaKaMU, BBIIOJHEHHBIMH peibe(HO-TOUeYHbIM HpudTOoM bpaiins;

— paccMOTpPETh BO3MOKHOCTh pPa3MeIleHUs1 00bemMa nHpopMauu (KOJIMUECTBO
MaTEepUajIoOB/€IMHUL HHPOPMAIMK) O JEATEIbHOCTH OPraHU3alldd COLUAIBHOIO
oOCIIy’)KMBaHHs, KOTOpas JOJDKHA OBITh pa3MelleHa Ha OOLIeJAO0CTYIHBIX
uHpopMalmoHHbIx pecypcax (IIpunoxenue 7).

MYCO CPIl] oOna Hecosepuiennonemuux  Kamae-Heanoeckozo
MYHUUUNATIbHO20 PATIOHA

— PaccMOTPETh BO3MOKHOCTh O0OpYA0BaHMS B IOMEILIEHUH U PUIIETAOMIEN K
opraHuzainuu (y4pexJIeHUI0) TEPPUTOPUU C YUETOM JOCTYIMHOCTH JJisl UHBAIUJOB:
BBIJICJICHUS CTOSIHOK JUISi aBTOTPAHCIOPTHBIX CPEJCTB WHBAIUIOB;, MPUOOpPETEHUS
CMEHHBIX  KpEces-KOJSICOK;  O00OpyIOBaHMS B  OpraHM3alMd  CHEUUaIbHO
000pYyI0BAaHHOTO CAHUTAPHO-TUTUEHUYECKOTO TTOMEIIEHUS /Il MHBAJIUJIOB;

— paccMOTpPeTh BO3MOKHOCTh OOECIeYEeHUs1 B OpraHu3auuu (YyUpekJIeHUHN)
YCJIOBUM JOCTYNMHOCTH, TMO3BOJSIONIMX WHBAIWAAM IOJIy4aThb YCJIYTM HapaBHE C
IPYTUMU: AyOIMpOBaHME ISl HWHBAIMAOB IO CIyXy W 3pPEHHUI0O 3BYKOBOH W
3pUTEIbHON HMH(OpPMAIMK, HAANMKUCEH, 3HAKOB M WHOW TEKCTOBOW U Tpaduueckoi
uH(OpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUeHHBIM IpudToM bpaitns;
BO3MOKHOCTh TMPEIOCTABICHUS HWHBAJIUAAM MO CIyXy (CIyXy W 3pEHHIO) YCIyT
CypJIOTIEPEBOIUNKA (TudocypionepeBoIINKA); TTOMOIIIH, OKa3bIBacMOM
paboTHUKaMU opranu3anuu (y4pexIeHus), TPOMEAIMMH HE00X0uMoe 00ydeHue
(MHCTPYKTHUPOBAHUE) MO COMPOBOXKICHUIO UHBAJIUIOB B MOMEIIEHUSIX OpraHU3aIluu
(YupexJieHrs) 1 Ha IpUJIEratouiell TeppUTOPUN;

— paccMOTpPETh BO3MOKHOCTh CO3aHUsl Ha O(DUIIMATIEHOM caiiTe opraHu3aiuu
B cetu «MHTEepHET» pazaena «Hacto 3aaBaeMbie BOIPOCHI»;

—  paccMOTpeTh BO3MOXHOCTb CO3/JaHHMSl TEXHUYECKOW BO3MOKHOCTH
BBIPOKEHUS MOJy4YaTeJIeM YCIyr MHEHHUS O KadyeCTBE YCIOBUN OKa3aHHUS YCIyT
opraHuzanuend (ydpexaeHueMm) (Haau4yue aHKeThl ISl OoImpoca TpaxiaH WIH
TUIIEPCCHUIKU Ha HEE);

— paccMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHbopMaimuu (KOJIMIECTBO
MaTepHaoB/eMUHNIl HWH(POpPMAIUK) O IEATETLHOCTH OPTaHHU3AIUU COIMAIIBHOTO
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oOCIy)KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MemieHa Ha OoOmeJ0CTYITHBIX
nHpopmanmoHHsIx pecypcax (I[Ipunoxenue 7).

MYCO CPI] ona necosepuiennonemnux 2. Koneiicka

— paccMOTPETh BO3MOXKHOCTh 00OPY/IOBaHMsI B IOMEIIEHNUN U MPUJIETAIOUIEH K
opranu3aiyu (y4pekIeHHI0) TEPPUTOPUU C YUYE€TOM JIOCTYHNHOCTU AJIi MHBAJIHJIOB:
0o0Opy/lOBaHUSl BXOJHBIX TIpynn MaHaycamMu (IMOABEMHBIMU IUIaT(hopMamHu);
BBIJICIICHUSI CTOSIHOK [UJIsl aBTOTPAHCIIOPTHBIX CPEJICTB HMHBAJIHUJIOB; YCTaHOBKHU
aNanTUPOBAHHBIX  JU(PTOB, TMOPYYHEH, pPACIIMPEHHBIX JIBEPHBIX IPOEMOB;
npuoOpeTeHUs CMEHHBIX Kpecen-KOJISCOK; OpraHu3alHu crenuaibHO
000pyIOBAaHHBIX JIJIS1 HHBAJIMOB CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHI;

— pPaccMOTpPETh BO3MOXKHOCTb OOECIEUEHHUs] B OpraHuzaiuu (YyupexiacHUuu)
YCIIOBUM JOCTYIMHOCTH, MO3BOJIAIONIMX HHBAJIMIAM IOJy4aTh YCIYI'M HapaBHE C
JPYTMMH: BO3MOKHOCTh MPEAOCTaBICHUS MHBAIMIAM MO CIyXy (CIyXy M 3pEHHUIO)
yCIyr CcypaonepeBoauuka (TH(IOCYpAONEepeBOIUNKA); TOMOIIM, OKa3bIBaeMOU
pabOTHUKaMU OpraHu3anuu (yUpexIeHHsl), IpOLIeIIIMMH HE0OX0IuMoe 00ydYeHHe
(MHCTPYKTHpPOBAHHE) M0 COMPOBOKICHUIO MHBAJINIOB B MOMELICHUSIX OpraHU3alluu
(YupexeHus1) U Ha MpUIIEratolled TeppuToOpuy;

— paccMOTPETh BO3MOXKHOCTh CO3/IaHUS Ha O(UIUAIBHOM CaliTe OpraHu3aluu
B cetu «HTEpHET» pasaena «HacTo 3agaBaeMble BOIPOCHDY;

— paccMOTPETh BO3MOKHOCTh pa3zMelieHust 00bema nHdopmauu (KoJIu4ecTBO
MaTepHaoB/eIMHULl WH(QOpMaALMK) O JEATEIbHOCTH OPTraHHU3alUuy COLMAIBHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBbITh pa3MelleHa Ha  OoOLEeAOCTYIHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

I'YCO Kycunckuit OPI] ona oemeii u noopocmkog ¢ 02paHu4eHHbIMU
603MONCHOCMAMU

— paccMOTPETh BO3MOXKHOCTh OOECIIEUEHUs] B OpraHu3anuu (Y4peskJIeHUN)
YCIIOBUM JTOCTYITHOCTH, TMO3BOJISIONIMX WHBAJIMIAM TIOJy4aTh YCIYTd HapaBHE C
IPYTUMU: AyOnIMpOBaHHWE JUIsl WHBAIHIOB IO CIyXy M 3pPEHUI0 3BYKOBOW U
3pUTEIbHON HMH(OpPMAIMK, HAANMHUCEH, 3HAKOB M WHOW TEKCTOBOW U Tpaduueckoi
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaitns;
BO3MOXXHOCTh MPEAOCTABJICHUS HMHBAIUIAM IO CIyXy (CIyXy M 3pEHHI0) YCIyT
CypJlonepeBoIUMKa (TudnocypaonepeBoIINKA); MTOMOIIIH, OKa3bIBaeMOM
paboTHUKaMU OpraHu3aluu (YUpEeKICHUS), MPOLISAITUMA HEO0X0IUMOe O0ydeHHUE
(MHCTPYKTHUPOBAHUE) MO COMPOBOXKICHUIO UHBAJIUIOB B MOMEIIEHUSIX OpraHU3aIuu
(YupexJieHus) 1 Ha pUJIeratolel TeppuTOpUH;

— paccMOTPETh BO3MOKHOCTh pa3MmelieHuss oo0bema nHdopMaluu (KoJIn4ecTBO
MaTepuaoB/eIMHNLl HWHQOpMALMK) O JEATEIbHOCTH OPTraHU3alMu COLMAIBHOTO
oOCITy>KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MelieHa Ha  OOIeJ0CTYITHBIX
uHpopmarmonHsix pecypcax ([Ipunoxenue 7).
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MYCO CPI] ona necogepuiennonemnux 2. Maznumozopcka

— paccMOTPETh BO3ZMOXHOCTh pa3MelleHus o0beMa nHhopMaluu (KOJIM4eCTBO
MaTepHaoB/eIuHUll HWHPOpPMAIMK) O JEATEIbHOCTH OPTaHU3alMU COLMAIBHOTO
oOCIy>KMBaHMs, KOTOpas JO/DKHA OBITh  pa3MellleHa Ha  OoOLIEAOCTYITHBIX
nHpopmarmonHsix pecypcax ([Ipunoxenue 7);

— PaccMOTPETh BO3MOKHOCTh 000OpY0OBaHUS B IOMEILIEHUN U TIPHUJIETAIONIEH K
opranuzanuu (y4pexxIeHHUI0) TEPPUTOPUU C YUETOM JOCTYIHOCTHU JJI WHBAJIUIOB:
o0OpyZOBaHUSI BXOAHBIX TPYII MaHAycamMud (MOABEMHBIMH TUTATPOpMaMu);
NPUOOPETEHUSI CMEHHBIX  KPECelI-KOJSICOK; OOOpyAOBaHHS B  OpraHU3alud
CHEIUaIbHO  00OPYIOBAaHHOTO CAHUTAPHO-TUTHCHUYECKOTO  TMOMEIICHUS IS
WHBAJINIOB,;

— pPaccMOTpPETh BO3MOXKHOCTb OOECIEUEHHUs] B OpraHuzaiuu (YyupexiacHUuu)
YCIIOBHMA JOCTYITHOCTH, TO3BOJISIONIMX HWHBAJIWIAM TIOJydYaTh YCIYTH HapaBHE C
JIPYTUMU: AyOnIMpOBaHHWE JUIsl HWHBAIHMIOB IO CIYXy M 3pPEHUI0 3BYKOBOM U
3pUTEIbHON WHOOPMAIMU; TOMOIIM, OKa3blBaeMOW paOOTHHUKAMU OpraHu3aluu
(YupexxaeHus), TpOUIEANIUMH HEo0XoauMoe oOydeHHe (MHCTPYKTUPOBAHHUE) 10
COMPOBOXKJICHUIO WHBAJIMJOB B TMOMEIICHUSIX OpTraHu3auuu (y4pexJeHus) U Ha
MpUJIETaIoIIed TEPPUTOPHH.

MKYCO CPI] ona necosepuiennonemnux 2. Muacca

— PaccMOTPETh BO3MOKHOCTh O0OPYAOBaHUS B TIOMEIIICHUH M TIPHIICTAIOMIEH K
opranu3anuu (y4peKICHHUIO) TEPPUTOPUU C YUCTOM TOCTYITHOCTH I WHBAIWIOB:
YCTAaHOBKH aJaNTUPOBAHHBIX JIU(PTOB, MOPYIHEH, PACIITUPEHHBIX JIBEPHBIX MMPOEMOB;
NPUOOPETEHUSI CMEHHBIX  KPECelI-KOJSICOK; OO0OpyAOBaHWS B  OpraHU3aldA
CHeNHaTbHO  00OPYZOBAHHOTO  CAaHUTAPHO-TUTHEHHYECKOTO  TMOMEIICHHS IS
WHBAJIUIOB,;

— paccMOTPETh BO3MOXKHOCTh OOECIIEUEHUs] B OpraHu3anuu (YUpeskJIeHUHN)
YCJIOBUM JTOCTYITHOCTH, TMO3BOJISIONIMX HWHBAJIUJAM TOJy4aTh YCIYTHM HapaBHE C
JIPYTUMU: TIOMOIIM, OKa3bIBaéMOW paOOTHUKAMM OpraHu3aiuu (y4perxacHus),
MPOILIEAIIMME HEoO0X0IMMoe oOydeHHe (MHCTPYKTUPOBAHUE) MO COMPOBOKICHUIO
WHBAJMJOB B TOMEIICHUSIX OpraHu3anuu (YyUpexJIeHUs) W Ha MpuUJIeraromiei
TEPPUTOPHH;

— paccMOTPETh BO3MOXKHOCTh CO37aHUs Ha O(UIIMATIEHOM CaiiTe OpraHu3aIiuu
B cetu «MHTepHEeT» pazaena «Hacto 3aaBaeMbie BOIPOCHI»;

—  paccMOTpeTh BO3MOXKHOCTH CO3JaHHMSI TEXHHYECKOH BO3MOXKHOCTHU
BBEIPOKCHHS TOJydaTeJIeM YCIyr MHEHHS O KadeCTBE YCIOBHUU OKa3aHHUS YCIyT
opranuzainuen (ydpexaeHveMm) (Haau4yue aHKeThl IS OImpoca TpaxkaaH WU
TUIEPCCHUIKY Ha Hee);

— paccMOTPETh BO3MOKHOCTh pa3MmelieHuss oo0bema nHdopMaluu (KoJIn4ecTBO
MaTepHaoB/eMuHUIl HWHPOpPMAIUK) O IEATETLHOCTH OPTaHU3AIUU COIMAIBHOTO
oOCIy>KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MelieHa Ha  OoOIeJOCTYITHBIX
uHpopmarmonHsIx pecypcax ([Ipunoxenue 7).
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MYCO CPI] ona necosepuwennonemuux Hazaiibakckozo MyHuyunaibno2o
paiiona

— B IEJSIX TOBBIMICHUS KOMQPOPTHOCTH YCJIOBHM MPEJOCTABICHUS YCIYyT
CHU3UTH BpEMsI OKUJIaHUS TIPENOCTABICHUS YCIYT ISl TPaXKIaH;

— PaccMOTPETh BO3MOKHOCTh 000OpY0OBaHUS B IOMEIIIEHUH U TIPUJIETAIONIEH K
opranuzanuu (y4pexxIeHHUI0) TEPPUTOPUU C YUETOM JTOCTYIHOCTHU JJIi WHBAJIUIOB:
YCTAaHOBKHU aJallTUPOBAHHBIX JU(TOB, MOPYUYHEH, PACIIMPEHHBIX JBEPHBIX MPOEMOB;
NpUOOPETEHUS] CMEHHBIX  KPECEeN-KOJISICOK; OOOpyAOBaHWs B  OpraHU3alyd
CHelMaTbHO  O00OpPYAOBAHHOTO  CAaHUTAPHO-TUTHCHHYECKOTO  TMOMEIICHHS IS
WHBAJIMJIOB;

— paccMOTPETh BO3MOXKHOCTh OOECIICUEHHUs] B OpraHu3anuu (YIpekIeHUN)
YCIIOBUM JOCTYIHOCTH, MO3BOJIIONIMX WHBAJIMIAM IOJy4YaTh YCIYI'M HapaBHE C
OpYruMu: AyOIMpOBaHHWE [JIsl HWHBAIMAOB IO CIyXy M 3pEHUI0 3BYKOBOM H
3pUTENIbHON MH(OpMaLMK; BO3MOKHOCTb IPEJOCTABICHUS HMHBAIUAAM IO CIYXY
(cmyXy ¥ 3peHUIO) YCIyT CypaonepeBoAurKa (TU(]IoCypronepeBOAUrKa); IOMOIIH,
OKa3plBaeMOW  pabOOTHUKAaMU  opraHuzauuu  (yUpexIeHus),  MpOIIECIIINMHU
HeoOXxoaumMoe Oo0y4yeHHe (MHCTPYKTHPOBAHHE) MO CONPOBOXKJECHUIO HHBAJIUIOB B
NOMEILIEHUAX OpraHu3aluu (yUpexxIeHus) U Ha IpUIeratomiel TeppuTopuu;

— paccMOTPETh BO3MOXKHOCTh CO3/IaHUsI Ha O(UIIMAIBHOM CalTe OpraHu3aluu
B cetu «HTEpHET» pasnena «Hacto 3aaBaeMble BOIIPOCHIY;

— paccMOTPETh BO3MOKHOCTh pa3zMelieHust 00bema nHdopmauu (KoJIu4ecTBO
MaTepHaoB/eIMHULl WH(QOpMaALMK) O JEATEIbHOCTH OPTraHHU3alUuy COLMAIBHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OOLEeAOCTYIHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

MKYCO CPI] ona mnecosepwennonemuux «Haodexncoa» Oxkmadopbvckozo
MYHUYUNATIbHOZ0 PATIOHA

— paccMOTpeTh BO3MOXKHOCTH OOOpYAOBaHHS B OpraHU3aIld{ CIEIHATBHO
000pYyI0BAaHHOTO CAHUTAPHO-TUTUEHUYECKOTO TIOMEIIICHUS 11 HHBAJIUJIOB;

— PacCMOTPETh BO3MOKHOCTh CO3/IaHMS Ha O(PHUIIMATILHOM CalTe OpraHu3aIluu
B cet «MHTEpHET» pazaena «YacTo 3amaBacMbIe BOIIPOCHD»;

— PaccMOTPETh BO3MOKHOCTh pa3MelieHus oo0bemMa nHpopMaluu (KOJIUYeCTBO
MaTepUaJIOB/CIMHUI] WH(POpMAIMK) O JIEATCIBPHOCTH OpraHU3aIlid COIUAIBLHOTO
oOCIy>)KMBaHMs, KOTopas JOJDKHAa ObITh pa3MelleHa Ha  O0OIIeI0CTYITHBIX
uHpopmanmonHsix pecypcax (ITpunoxenue 7).

MKYCO CPI] ona necosepuwiennonemuux CamKunHcKO20 MyHUWUNATbHO20
pationa

— PaccMOTpETh BO3MOKHOCTH 00OpYAOBaHMS B TIOMEIIICHUH M TIPHJICTAIONIEH K
opranuzanuu (y4peKICHUIO) TEPPUTOPUU C YUETOM JIOCTYIMHOCTH JJIsi UHBAJIHU]IOB:
BBIJICJICHUS CTOSTHOK JIJIi aBTOTPAHCIIOPTHBIX CPEJACTB WHBAIHMIOB; OpPraHH3allUH
CHenuaibHO  OOOPYJOBaHHBIX  JJIi  HWHBAJIWAOB  CaHUTAPHO-TUTHEHHUYECKUX
MMOMEIICHUM;
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— paccMOTPETh BO3MOXKHOCTh CO3/IaHUsI Ha OUIIMAIBHOM CaliTe OpraHu3aluu
B ceTn «MHTEpHET» paznena «HacTo 3ajaBaeMble BOIIPOCHI»;

— paccMOTpeTb BO3MOXKHOCTh OO€CIEUEeHHUs] B OpraHu3alu (y4peskICHUH)
YCIOBUM JIOCTYNHOCTH, MO3BOJISIOIIMX HHBAJIMAaM IOJy4yaThb YCIYT'M HapaBHE C
OPYTMMH: TIOMOUIM, OKa3bIBa€MOW paOOTHHKaMM OpraHu3aiuuu (y4pexIeHHs),
IpOLIEIIIMMH HE0O0X0AUMOe O0yuyeHUe (MHCTPYKTHPOBAHHUE) IO COIPOBOXKIECHUIO
UHBAJIMJIOB B IIOMEUICHUSAX OpraHu3aluuu (y4peKIeHUs) M Ha IpUJIeraromein
TEPPUTOPHH;

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopManuu (KOJIMIECTBO
MaTepUaIoB/eIUHUL] HHPOPMAIMH) O JEATEIBHOCTH OPraHU3allid COLUATIHHOTO
oOCITy)XKMBaHHUS, KOTOpas JOJDKHA OBITh pa3MelleHa Ha  OOIeTOCTYITHBIX
uH(popmamonHsix pecypcax (ITpunoxenue 7).

MKYCO Coyuanvuwtii nputom 01: demeit u noopocmkos 2. Tpouyka

— PaccMOTPETh BO3MOKHOCTh 000OpYI0BaHUS B TOMEIIIEHUN U TIPUJIETAIONIEH K
opraHu3anuu (y4pekKJICHHUIO) TEPPUTOPUU C YUYETOM JIOCTYIHOCTU JJISl MHBAJIHJIOB:
o0OpyZOBaHUSI BXOJHBIX TPYIIN MaHaycaMu (MOABEMHBIMH TUIATPOPMaMU);
BBIJICJICHUS CTOSIHOK JUIsl ABTOTPAHCIIOPTHBIX CPEJICTB HWHBAIHUJIOB, YCTAHOBKH
aJIanTUPOBAHHBIX  JIUPTOB, TIOPYYHEH, PpACIIUPEHHBIX JBEPHBIX MPOEMOB;
npuoOpeTEHUS CMEHHBIX KpECEeI-KOJIACOK; OpraHHu3alHuu CIIELIMAIBHO
000py1I0BaHHBIX JIJIs UHBAJIUJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHUIT;

— paccMOTpPETh BO3MOXKHOCTb OOECIEUEHHUsI B OpraHuzaiuu (YyupexiacHUuu)
YCJIOBUM JOCTYNMHOCTH, TMO3BOJISIONIMX WHBAIWAAM TOJy4aTh YCJIYTM HapaBHE C
JIpYyrUMH: AyOJUpOBaHUE [JIi HHBAJIMAOB IO CIYXy M 3pPEHUIO0 3BYKOBOM U
3pUTENIbHOM HUH(pOpMAIUU, HAAMUCEN, 3HAKOB U WHOW TEKCTOBOM M rpaduuecKoit
nH(popMaIMu 3HAKaMU, BBIMOJHEHHBIMU pelibePHOo-ToueuHbIM ImpudTom bpaiins;
BO3MOKHOCTh TMPEIOCTABICHUS HWHBAJIUAAM MO CIyXy (CIyXy W 3pEHHIO) YCIyT
CypJIOTIEPEBOIUNKA (TudocypronepeBoIINKA); TTOMOIIIH, OKa3bIBacMOM
paboTHUKaMHU opraHu3anvu (y4pexaeHus), TpOIEAIIMMH HE00X0uMoe o0yUueHue
(MHCTPYKTUPOBAHUE) TIO COMPOBOXKICHUIO WHBAJIM/OB B TIOMEIICHUSIX OPTaHU3aIuU
(YupexzieHurs) 1 Ha pUJIeraroniei TeppuTOpUN;

— paccMOTPETh BO3MOKHOCThH CO3/aHUsI HAa O(UIIMAIEHOM CaiiTe OpraHu3aluu
B cetn «MIHTEpHET» pazaena «HacTo 3aaBaceMble BOIIPOCHI»;

— paccMOTPETh BO3MOKHOCTh pa3MelieHuss oobema nHhopMaluu (KoJIn4ecTBO
MaTepUuasioB/€IMHUI] WH(OpPMAIIMK) O JEATCIBHOCTH OpraHU3allid COIHUAIBHOTO
oOCIy>)KMBaHMs, KOTopas JOJDKHAa OBITh pa3MelleHa Ha  OOIIeI0CTYITHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

MKYCO CPI] 0oaa necosepuiennonemnux Yeenvcko2o MyHUUWUNAIbHO20
paiiona

— PaccMOTPETh BO3MOKHOCTh O0OpYOBaHUS B TIOMEIICHUN M TIPUJICTAIONIEH K
opraHuzanuu (y4pekJIeHHUI0) TEPPUTOPUU C YUYETOM JIOCTYIHOCTH JJIs WHBAJIH]IOB:
BBIJICJICHUS CTOSIHOK JUIsl ABTOTPAHCIOPTHBIX CPEJICTB HWHBAIUJIOB, YCTAHOBKH
aIanTHPOBAHHBIX  JU(PTOB, TIOPYYHEH, PACIIUPEHHBIX JBEPHBIX TMPOEMOB;
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npuoOpeTeHus CMEHHBIX Kpecen-KOJISCOK; OpraHu3alHu cHeuuaibHO
00OpyI0BaHHBIX /Il MHBAJIWJOB CAHUTAPHO-TUTUEHNYECKUX TTIOMELICHUI;

— paccMOTpeTb BO3MOXKHOCTh OO€CIEUEeHHUs] B OpraHu3alu (y4peskICHUH)
YCIOBUM JIOCTYNHOCTH, MO3BOJISIOIIMX HHBAJIMAaM IOJy4yaThb YCIYT'M HapaBHE C
OpyTMMH: JyOnupoBaHHE JUIs HHBAJIMAOB IO CIyXy M 3pEHHI0 3BYKOBOH H
3pUTENBHON HHPOpMALINH;

— paccMOTPETh BO3MOXKHOCTh CO3/1aHUsl Ha O(UIMAIBHOM CaliTeé OpraHu3aluu
B cetu «HTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopManuu (KOJIMIECTBO
MaTepUaIoB/eIUHUL] HHPOPMAIMH) O JEATEIBHOCTH OPraHU3allid COLUATIHHOTO
oOCITy)XKMBaHHUS, KOTOpas JOJDKHA OBITh pa3MelleHa Ha  OOIIeAOCTYITHBIX
uH(popmamonHsix pecypcax (ITpunoxenue 7).

MKYCO CPIl] ona mnecosepwiennonemuux Yickozo MyHUUUNAITbHOZ0
paiiona

— PaccMOTpPETh BO3MOKHOCTh 000OpY0BaHUS B TOMEIIICHUN U TIPUIIETAIONIEH K
opraHuzanuu (y4pekJICHHUIO) TEPPUTOPUU C YYETOM JOCTYIMHOCTH ISl MHBAJIU]IOB:
BBIJICJICHUS CTOSIHOK JUIsl ABTOTPAHCIIOPTHBIX CPEJICTB HWHBAIHUJIOB, YCTAHOBKH
aJIanTUPOBAHHBIX  JIUPTOB, TIOPYYHEH, PpACIIUPEHHBIX JBEPHBIX MPOEMOB;
npuoOpeTEHUS CMEHHBIX KpECEeI-KOJIACOK; OpraHU3alun CIIEIUAIIBHO
000pyI0BaHHBIX JIJIs1 UHBAJIUJIOB CAHUTAPHO-TUTUEHUUECKUX TTOMEIICHUIT;

— paccMOTpPETh BO3MOXKHOCTb OOECIEUEHHUsI B OpraHuzaiuu (YyupexiacHUuu)
YCIIOBUM JOCTYMHOCTH, MO3BOJIAIONIMX WHBAJIMIAM IOJydaTh YCIYI'M HapaBHE C
JPYTUMU: BO3MOXHOCTh MPEAOCTABICHUS] MHBAIUJAM 1O CIOyXy (CIyXy U 3pEHUIO)
yCIIyr cypaonepeBoaunka (TU(IoCcypaonepeBOqUHKa); MOMOIIM, OKa3bIBAEMOM
pabOTHUKAMHU OpraHu3aluu (y4peKJIeHUsI), MPOIIEAIIMMU HE0OX0uMoe 00yUeHue
(MHCTPYKTUPOBAHUE) TIO COMPOBOXKICHUIO WHBAJIMOB B TIOMEIICHUSIX OPTaHU3aIuU
(YupexzieHurs) 1 Ha pUJIeraroniel TeppuTOpUN;

— paccMOTPETh BO3MOXKHOCTh CO37[aHUsl Ha O(DUIIMAILHOM CaiiTe OpraHu3aIuu
B cetn «MHTEpHET» pazaena «HacTo 3aaBacMble BOIIPOCHI»;

— paccMOTPETh BO3MOXHOCTb CO3JaHHUSI YCJIOBUW JOCTYNHOCTH 3allUCH Ha
MOJYYEHHE YCIYyTH MocpelcTBoM EAWHOro mnoprajia TroCylIapCTBEHHBIX H
MYHHUITUTIATBHBIX YCIYT Ha OQUIMAIbHOM caiiTe B ceTh VHTepHET opraHu3aiuu
(yupexaeHus);

—  paccMOTpeTh BO3MOXHOCTb CO3/JaHHMSl TEXHUYECKOW BO3MOKHOCTH
BBIpQXKEHHUS TOJydaTeieM YCJIyr MHEHHS O KaueCTBE YCJIOBUH OKa3aHUsl YCIIyT
opranuzainuen (ydpexaeHveMm) (Haau4yue aHKeThl IS OImpoca TpaxkaaH WU
TUIEPCCHUIKY Ha Hee);

— paccMOTPETh BO3MOKHOCTh pa3MmelieHuss oo0bema nHdopMaluu (KoJIn4ecTBO
MaTepHaoB/eMuHUIl HWHPOpPMAIUK) O IEATETLHOCTH OPTaHU3AIUU COIMAIBHOTO
oOCIy>KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MelieHa Ha  OOMeJ0CTYITHBIX
uHpopmarmonHsIx pecypcax ([Ipunoxenue 7).
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OI'KY UOI[C3 «Cembsarn

— PaccMOTPETh BO3MOKHOCTh 000OpY0OBaHUS B TIOMEILIEHUN U TIPUJIETAIONIEH K
opranu3anuu (y4pexxIeHHUI0) TEPPUTOPUU C YUETOM JOCTYIHOCTH JJII WHBAJIUIOB:
MPUOOPETEHUSI CMEHHBIX KPeCe-KOJSICOK;

— paccMOTpPETh BO3MOKHOCTh OOECIEYEHHUS B OpraHu3anuu (y4peskICHUN)
YCJIOBUM JOCTYNHOCTH, IMO3BOJSIONIMX WHBAIWAAM IOJIy4aThb YCIYTM HapaBHE C
IpYTUMU: AyOnupoBaHHWE JUIsl HMHBAIMIOB IO CIYXy M 3pPEHUI0 3BYKOBOM U
3pUTEIBLHON WMH(OpPMAIUK, HAAMMHUCEH, 3HAKOB M WHOW TEKCTOBOW W Tpadmueckoi
uH(OpMAIMU 3HAKaMH, BBITIOJHEHHBIMHU penbedHO-TOUCYHBIM IpudToM bpaiins;
BO3MOYKHOCTh MPEIOCTABICHUS MHBAJIUAAM MO CIAYXy (CIyXy H 3pEHHIO) YCIyT
CypJonepeBoIurKa (TU(IOCypAOePEBOIUNKA);

— paccMOTPETh BO3MOXKHOCTh CO37aHMUsl Ha O(UIIMATIBHOM CaiiTe OpraHu3anuu
B cetu «HTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

—  paccMOTpeTh BO3MOXHOCTh CO3JAaHMS TEXHHUYECKOW BO3MOYKHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyT MHEHHMS O KAauyeCTBE YCJIOBUM OKa3aHUS YCIIyT
opranuzanuen (yupexjaeHueM) (Halu4yhe aHKeThl MJis OIpoca TpakKIaH WU
TUIIEPCCHUIKU Ha HEE);

— PaccMOTPETh BO3MOXHOCTh pa3MelleHus oobeMa nHpopmaruu (KOJIM4eCTBO
MaTepHaioB/eIuHUll HWHPOpPMAIMK) O JEATETLHOCTH OPTaHU3aIMU COIMAIIBHOTO
oOCIy’>KMBaHMs, KOTOpas JIO/DKHA OBITh  pa3MelleHa Ha  OoOIeJ0CTYITHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

MKYCO «Couuanvustit npurom 0asa oemeii u noopocmkos «Bo3poicoenuey
Kanununckozo paiiona 2. Yenaouncka

— paccMOTPETh BO3MOKHOCTh pa3MelieHust 0o0bema nHpopmanuu (KoJIu4ecTBO
MaTepualoB/eIMHNLl HWH(QOpMALMK) O JEATEIbHOCTH OPraHU3alMy COLMAIIBHOIO
oOCIy>KMBaHMs, KOTOpas JOJ/DKHA OBITh  pa3MelieHa Ha  OoOHIeJOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7);

— paccMOTPETh BO3MOXKHOCTh CO37aHUs Ha O(UIIMATIEHOM CaiiTe OpraHu3aluu
B cetn «MHTEpHET» pazaena «HacTo 3aaBacMble BOIIPOCHI»;

—  paccMOTpPeTh BO3MOXHOCTb CO3JAaHMS TEXHHYECKOW BO3MOYKHOCTH
BBIPDAKEHUS TMOJIy4aTeJeM YCIYyr MHEHHUS O KaueCTBE YCJIOBUM OKa3aHUSl YCIYyT
opranuzanuen (ydpexiaeHueMm) (Haauyue aHKeTbl ISl Oompoca TpaxaaH WIH
TUIEPCCHUIKY Ha Hee);

— PaccMOTPETh BO3MOKHOCTh O0OpYAOBaHUS B OMEILEHUN U MIPUJIETAIONIEN K
opraHuzanuu (y4pexJIeHUI0) TEPPUTOPUU C YUETOM JOCTYMHOCTH JJIsl MHBAJIUIOB:
YCTAHOBKH aJalTUPOBAHHBIX JU(PTOB, TOPYUHEH, PACITUPEHHBIX JIBEPHBIX MTPOEMOB,
OpraHu3allid  CHelHUaJIbHO  OOOpPYAOBAHHBIX JUISI  WMHBAJIUAOB  CAaHUTAPHO-
TUTUEHUYECKUX TOMEIICHU;

— paccMOTPETh BO3MOXKHOCTh OOECIIEYEHUs] B OpraHu3anuu (Y4pekIeHUN)
YCJIOBUM JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAJIMAAM IMOJy4YaTh YCIyTH HapaBHE C
IPYTUMU: AyOMMpOBaHHWE JUIsl HWHBAIHIOB IO CIyXy M 3pPEHUI0 3BYKOBOW U
3pUTENBbHON HMH(OpMaLUK, HAIMUCEH, 3HAKOB U MHOM TEKCTOBOM M rpadpuuecKkoi
nH(OpMAIUU 3HaKaMU, BBIMIOJTHEHHBIMY peibe(YHO-TOUCYHBIM mpudTOoM bpaiins.
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MKYCO CPI] o0naa Hecosepuiennonemnux Kypuamoeckozo paiiona
2. Yenaouncka

— B UENAX YBEJIWYEHUS JOJW TOoJIydyaTelield yCIyr, KOTOpPbhle TOTOBBI
PEKOMEHJIOBaTh OPraHU3allMI0 COIMAIbHOW Cchephl POJCTBEHHHKAM M 3HAKOMBIM
PaccMOTPETh BO3MOKHOCTh CO3AaHus 0ojiee KOM(MOPTHBIX YCIOBUN MPETOCTABICHHUS
COLIMAJIBHBIX YCIIYT;

— PaccMOTPETh BO3MOKHOCTh 000OpYAOBaHUS B TIOMEIIEHUH U TIPUJIETAIONIEH K
opraHuzanuu (y4pexJIeHUIO) TEPPUTOPUU C YUETOM JOCTYIMHOCTH JJIsl UHBAIUIOB:
YCTAaHOBKHU aJalTUPOBAHHBIX JU(TOB, MOPYIHEH, PACIIMPEHHBIX TBEPHBIX MPOECMOB;
OpraHW3allid  CHCIHAIBHO  OOOpPYAOBAHHBIX  JUISI WHBAIUIOB  CAHUTAPHO-
TUTUEHUYECKUX TTOMEIICHUN;

— pPaccMOTpPETh BO3MOXKHOCTb OOECIEUEHHUs] B OpraHuzaiuu (YyupexiacHUuu)
YCIIOBUM JOCTYIMHOCTH, MO3BOJIAIONIMX HHBAJIMIAM IOJy4aTh YCIYI'M HapaBHE C
JPYTUMU: BO3MOXHOCTh IMPEAOCTABICHUS] WHBAIUJAM TIO0 CIyXy (CIyXy U 3pPEHHUIO)
YCIIYT CypAOIepeBOAUUKa (TU(IOCYPIOTIEPEBOIUNKA);

— paccMOTPETh BO3MOXKHOCTh CO37aHUsI Ha O(UIIMATIEHOM CaiiTe OpraHu3aluu
B cetn «MIHTEpHET» pazaena «HacTo 3aaBacMble BOIIPOCHI»;

— paccMOTPETh BO3MOXHOCTh pa3MelleHus oobeMa nHbopMaiuu (KOJIM4eCTBO
MaTepuayioB/euHUll UHPOpPMAIMK) O JEATEIbHOCTH OpraHu3allid COIUAIBHOIO
oOCIy’>KMBaHMs, KOTOpas JIO/DKHA OBITh  pa3MelleHa Ha  OoOIeJ0CTYITHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

MKYCO CPIl ona HecosepuieHHOIEMHUX Jlenunckozo paiiona
2. Yenaouncka

— paccMOTPETh BO3ZMOXKHOCTh 000PY/I0BaHUs B MOMEIIICHUU U TIPUJIETAIONIEH K
opranu3anuu (y4peKICHHUIO) TEPPUTOPUU C YUCTOM JTOCTYITHOCTH I WHBAJIUIOB:
YCTAaHOBKHU aJJalITUPOBAHHBIX JU(TOB, MOPYUIHEH, PACIIMPEHHBIX JBEPHBIX MPOEMOB;
OpraHW3allid  CHEIHAJIbHO  OOOpPYAOBAHHBIX  JUIsI  WHBAJIUIOB  CaHUTAPHO-
TUTHEHUYECKUX MTOMEIICHUM;

— paccMOTPETh BO3MOXKHOCTh OOECIeUeHUs] B OpraHuzanuu (YUpeskIeHUN)
YCIIOBUM JOCTYITHOCTH, TMO3BOJISIONIMX HWHBAJIWIAM TIOJydaTh YCIYTM HapaBHE C
IPYTUMU: AyOnIMpOBaHWE JUIsl WHBAIHIOB IO CIYXy M 3pPEHUI0 3BYKOBOW U
3pUTEIBLHON WMH(OpMAIMK, HAANMKUCEH, 3HAKOB M WHON TEKCTOBOW M Tpadudeckoit
nH(OpMaIMU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCYHBIM IpudToM bpaiins;
BO3MOXXHOCTh MPEAOCTABJICHUS HHBAIUAAM IO CIyXy (CIyXy M 3pEHHUI0) YCIyT
cypaonepeBourKa (TU(GIoCcypaonepeBOIUNKa);

— PacCMOTPETh BO3MOXKHOCTh CO3/IaHUSI HA OPUIIMATILHOM CaiTe OpraHu3aiuu
B cetn «MHTEpHETY pazaena «YacTo 3amaBaeMbie BOIIPOCHD»;

— paccMOTPETh BO3MOKHOCTh pa3MmelieHuss oo0bema nHdopMaluu (KoJIn4ecTBO
MaTepHaoB/eMuHUIl HWHPOpPMAIUK) O IEATETLHOCTH OPTaHU3AIUU COIMAIBHOTO
oOCIy>KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MelieHa Ha  OOMeJ0CTYITHBIX
uHpopmarmorHbix pecypcax ([Ipunoxenue 7).
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MKYCO CPI] ona mnecosepuiennonemnux Memanaypzuueckozo paiiona
2. Henaouncka

— PaccMOTPETh BO3MOKHOCTh 000OpYZ0OBaHUS B IOMEILIEHUN U TIPHUJIETAIONIEH K
opranuzanuu (y4pexIeHHUI0) TEPPUTOPUU C YUETOM JOCTYIHOCTH JJI WHBAIUIOB:
npuoOpeTEHUS CMEHHBIX KpeCe-KOJISICOK; OpraHu3aluu CrenuaIbHO
000pyOBaHHBIX JJI1 UHBAIUIOB CAHUTAPHO-TUTHEHUYECKUX [TOMEIICHU;

— paccMOTpPeTh BO3MOXKHOCTh OO€CIieYeHUs: B OpraHu3anuu (Y4peskJIeHUHN)
YCIIOBUMA JOCTYIHOCTH, MO3BOJIAIONIMX WHBAJIMAAM IOJy4YaTh YCIYI'M HapaBHE C
IPYTUMU: AyOIUpOBaHWE [JIs1 WHBAJIMAOB IO CIyXy W 3pPEHUI0 3BYKOBOU W
3pUTENBbHON HHPOPMAIIHH;

— paccMOTPETh BO3MOXKHOCTH CO3/IaHUsI Ha O(UIIMAIBHOM CaliTe OpraHu3aluu
B cet «MIHTEpHETY pazaena «HacTo 3a7aBaeMbie BOIIPOCHI»;

— paccMOTPETh BO3MOKHOCTh pa3zMelieHust 00bema nHdopmauu (KoJIu4ecTBO
MaTepHaioB/eIuHUIl HWHPOpPMAIMK) O JEATEILHOCTH OPTaHMU3aAIlMU COIMAIBHOTO
oOCIy>KMBaHHs, KOTOpas JO/DKHA OBITh  pa3MelleHa Ha  OoOLIeJOCTYITHBIX
uHdopmarmonHsix pecypcax (I[Ipunoxenue 7).

MKYCO CPIL] ona necosepwennonemuux Tpaxkmopo3aeoockozo paiiona
2. Yenaouncka

— paccMOTpPETh BO3MOKHOCTh pa3MelleHus1 o0bemMa nHpopMauu (KOJIMUECTBO
MaTepHaloB/eIMHULl HWH(QOpMALMK) O JEATEIbHOCTH OPTraHHU3aluy COLMAIBHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh pa3MellleHa Ha OoOLEeAOCTYIHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7);

— paccMOTPETh BO3MOXKHOCTh CO3JaHUsl Ha O(DUIIMAIBHOM CaiiTe OpraHu3aluu
B cetu «MHTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

—  paccMOTpeTh BO3MOXHOCTb CO3[aHHMSl TEXHMYECKOW BO3MOKHOCTH
BBIPDAKEHHS MOJydaTeIeM YCIyr MHEHHMS O KadyeCTBE YCIOBUN OKa3aHHUS YCIyT
opranuzanuen (ydpexaeHueM) (HaJIM4yhMe aHKeThl s Ompoca TpaxaaH WIn
TUIIEPCCHUIKU Ha HEE).

— paccMOTPETh BO3MOXKHOCTh OOECIIEYEHUs] B OpraHu3anuu (YUpeskIeHUN)
YCIIOBUM JOCTYIHOCTH, MO3BOJIAIOIIMX WHBAJIMIAM IIOJy4YaTh YCIYI'M HAapaBHE C
OpyrUMH: AyOnupoBaHHE Ui HWHBAJIMAOB IO CIyXy M 3pEHHUI0 3BYKOBOH H
3pUTEIBLHON WMH(OpPMAIMK, HAANMKUCEH, 3HAKOB M WHOW TEKCTOBOW U Tpaduueckoi
uH(pOpMaIMU 3HAKaMH, BBIMOJHEHHBIMHU pelbeHO-TOUCHYHBbIM IpudToM bpaiins;
BO3MOYKHOCTh MPEJOCTABICHUS HMHBAJIUAAM MO CIAyXy (CIyXy M 3pEHHIO) YCIyT
cypaonepeBourka (Tu(GaocypaonepeBOUnKa).

MBYCO «Kpusucnwtiit uenmpy 2. Yenaouncka

— B IEIAX O00CCHEYCeHMS JOCTYMHOCTH YCIYT IJI WHBAIWIOB PACCMOTPETh
BO3MOXKHOCTh ~OOOpYZOBaHUSI B OpTaHM3AIlMU  BBIJICICHHBIX  CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEJCTB HMHBAJIWIOB, aJaNTUPOBAHHBIX JU(TOB, TOPYUHEH,
PaCIHIMPEHHBIX JIBEPHBIX MPOEMOB; HAIMYNE CMEHHBIX KPECEN-KOJSCOK; CIEeIHUABLHO
000pyIOBaHHBIX JJISI MHBAIHAIOB CAHUTAPHO-TUTUEHUYECKUX ITOMEICHU;
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— B LIETSIX 00eCTeueHusl B OpraHu3aliy yCIOBUIM JOCTYITHOCTH, MTO3BOJISIOLINX
UMHBAJIMJAM I[I0JIy4aTh YCIYI'M HapaBHE C JAPYTUMH, PAcCMOTPETh BO3MOXHOCTH
YCTaHOBUTBH 000pYI0BaHUE, MO3BOJIAIOIIEE 1yOJIUPOBAHUE /Il UHBAJIUAOB IO CIIYXY
U 3PEHUI0 3BYKOBOM M 3pUTENBbHOM WH(pOpMaluu; HAINUCEH, 3HAKOB U HHOMN
TEKCTOBOM M Trpaduueckoidl HMHQPOpManUM 3HAKaMH, BBIIOJHEHHBIMU pebe(HO-
TOYEYHBIM LIpUPTOM bpaiinsg; npeaycMoTpeTb BO3MOXHOCTh IPEIOCTABICHUS
UHBAIMIAM 10 ciayxXy (CliyXy ®W  3pEHHI0) YCIyr  CypAOINEpeBOIUYMKA
(TudpmocypronepeBoAUMKa); HAJIMYUE B IITATE€ COTPYAHUKOB, MPOILEIIINX
HeoOXoauMoe o0ydeHHe (MHCTPYKTHPOBAHHE) MO COMPOBOXKJCHUIO HHBAIUIOB B
NOMEIICHUSIX OpraHu3auy (YUpeKIEHUs1) U Ha PUJIETaoIel TEpPUTOPUH;

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopManuu (KOJIMIECTBO
MaTepHaloB/eIMHULl HWH(QOpMALMK) O JEATEIbHOCTH OPTraHU3aluy COLMAIBHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uHpopMalmonHbIx pecypcax (Ilpunoxenue 7).

MY «llenmp couyuanvnoi nomowu cemve u oemam 2. MazHumozopcka»

— B LEJIAX TMOBBIIICHUS [JIOJM TOJy4yaTelIed YCIyr, YIOBJIECTBOPEHHBIX
KOM(OPTHOCTHIO MPEAOCTABICHUS YCIyr OpraHu3alyeld CcouuanbHOM  cdepsl
PaccCMOTPETh BO3MOKHOCTh TOBBIIICHUS KOM(POPTHBIX YCJIOBHM MPETOCTABICHUS
COIIMAIBHBIX YCIYT;

— B IeJsIX o0ecreueHusi JOCTYIMHOCTU YCIYr JJIsi WHBAJIUIOB PACCMOTPETh
BO3MOXXHOCTh O0OpPYJIOBaHUSI B OpTraHMU3alluM aJallTUPOBAHHBIX JU(PTOB, MOPYUHEH,
PACUIMPEHHBIX JBEPHBIX MPOEMOB; HAJIMYME CMEHHBIX KPECceI-KOJsCOK; CIelUaIbHO
000pYy1I0BaHHBIX JIJIs UHBAJIUJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIEHUH;

— B 1[EIsAIX 00ecneYeHus B OpraHU3alui YCIOBUN TOCTYITHOCTH, TTO3BOJISIFOIIAX
WHBAJIMJAM T[0Jy4aTh YCJIYTM HapaBHE C JPYTUMH, PACCMOTPETh BO3MOXKHOCTH
YCTaHOBUTH 00OpPYAOBaHUE, MMO3BOJISIONIECE AYOTMPOBAHUE ISl MHBAIMIOB MO CIIYXY
U 3pPEHUI0 3BYKOBOM W 3pUTEIbHOW WH(OpMaIuu; HaAMUCEH, 3HAKOB W HHOU
TEKCTOBOM W Tpaduueckoil WH(OpMAIMU 3HAKaMU, BBIMOJHEHHBIMH pelbedHO-
TO4YeUHbIM mIpudToM bpaitng, Hamuuue B ImITaTe COTPYAHUKOB, MPOIICIITUX
HeoOxoauMoe oOydeHue (MHCTPYKTUPOBAHWE) IO COMPOBOXKICHUIO WHBAIUIOB B
MOMEIIECHUSIX OPTaHU3aluy (YUPEKACHUS) U Ha MTPUJIEratolleld TEPPUTOPHUH;

— B IIeJIAX 00ECTICUCHHsI B OPTaHU3AIUHN YCIOBUM TIOCTYITHOCTH, TMTO3BOJISONINX
WHBAJIWJAM T[0Jy4YaTh YCJIYTd HapaBHE C JPYTUMH, PACCMOTPETh BO3MOXKHOCTH
CO3JIaHUsI Ha OQUIMATLHOM CcalTe OpraHu3allid ajlbTePHATUBHOM BEPCUU
oHUIIUAIBHOTO caliTa OpraHu3alliy JJIsl MHBAIUJIOB 10 3PEHUIO;

— paccMOTpPEeTh BO3MOXHOCThH IO YCTAHOBJIEHUIO KOHJUIIMOHEpA B KaOWHETE
IIKOJIbI POJAUTEIIEH;

— paccMOTPETh BO3MOKHOCTh pa3MmelieHuss oo0bema nHdopMaluu (KoJIn4ecTBO
MaTepuayioB/enuHull WHPOpPMAIMK) O IEATETLHOCTH OPTraHW3allid COIMAIBHOTO
oOCIy>KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MelieHa Ha  OOMeJ0CTYITHBIX
uHpopmarmonHsIx pecypcax ([Ipunoxenue 7).
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MYCO CPIl o0aa Ooemeilt U nOOpOCMKO8 C O02PAHUUEHHBIMU
603modxcHocmamnu 2. Maznumozopcka

— B LIETSIX OOECIeUeHUsl B OPraHu3allii yCJIOBUM JOCTYITHOCTH, IIO3BOJISIOIINX
WHBAJIMJAM II0JIy4YaThb YCIYI'M HapaBHE C JAPYIMMH, PacCMOTPETbh BO3MOKHOCTH
YCTaHOBUTBH 000pYI0BaHUE, MO3BOJIAIOIIEE 1yOJIUPOBAHUE /Il UHBAJIUAOB IO CIIYXY
U 3PEHUIO HAIMNHNCEW, 3HAKOB M MHOM TEKCTOBOM M Trpaduueckoll uHPOpMaluu
3HaKaMM, BBIIIOJHEHHBIMU pelibe(pHO-TOUeUHbIM wIpudTOM bpaiing; Hamuuue B
HITaTe COTPYIHUKOB, MPOIIEAIINX HEOOX0AUMOE 00yueHHe (MHCTPYKTHPOBAHUE) TIO
CONPOBOXK/ICHUIO WHBAIMIOB B TMOMEIICHUAX OpraHu3auuu (y4pexIeHHs) M Ha
IIPUJIETAIOIIEN TEPPUTOPHH;

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHuss o0beMa HHpopMariu (KOJIMIECTBO
MaTepHaloB/eIMHULl HWH(QOpMALMK) O JEATEIbHOCTH OPTraHU3aluy COLMAIBHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uHpopMalmonHbIx pecypcax (Ilpunoxenue 7).

MBYCO CPIl ona oemeil U nOOPpOCMKO8  C OCPAHUYEHHBIMU
603M0OdCHOCIMAMU «300po6bey 2. Henadouncka

— B IEJAX O00ECHe4YeHHsl JOCTYMHOCTU YCIYT HJisi WHBAJIUJOB PACCMOTPETHh
BO3MOKHOCTh TPEIOCTaBJICHUSI B OpraHU3allMd CIHEIUaIbHO O0OpYJAOBAHHBIX IS
WHBAJIUJIOB CAHUTAPHO-TUTUEHUYECKUX MTOMELICHU;

— B L[ESIX 00eCrieYeHus B OpraHU3aluKi YCIOBUHN JTOCTYIMHOCTH, MO3BOJISIIOIIUX
WHBAJIWJAM T[0Jy4aTh YCJIYTM HapaBHE C JIPYTUMH, PACCMOTPETh BO3MOKHOCTH
IIPEIOCTABIIEHUSI UHBAJIUAAM MO CIYyXY (CIyXy U 3pEHUI0) YCIyr CypAONepeBOIUNKA
(TudnocypaonepeBoUNKA);

— paccMOTPETh BO3MOKHOCTh pa3MelieHust oo0bema nHhopMauu (KoJIn4ecTBO
MaTepualoB/eIUHULl HWHPOpMALMK) O JEATEIbHOCTH OPTraHU3alMy COLMAIBHOIO
oOCIy>KMBaHMs, KOTOpas JOJ/DKHA OBITh  pa3MelieHa Ha  OoOHIeJOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

I'CYCO Yenabunckuii 2epoHmonocudecKuil yeHmp

— paccMOTPETh BO3MOXKHOCTb 000PY/IOBaHMsI B MOMEIIEHUN U MpuUilerarouei K
opraHu3anuy (y4peKICHHIO) TEPPUTOPUU C YUETOM JOCTYIHOCTH JUIS MHBAIUIOB!
BBIJICJICHUS CTOSIHOK JIJISI aBTOTPAHCIOPTHBIX CPEACTB MHBAIUJIOB;

— paccMOTpPETh BO3MOXKHOCTh CO37aHMsl Ha O(UIIMATILHOM caiiTe OpraHu3aiuu
B cetu «MHTEepHEeT» paznena «HYacto 3ajaBaeMble BOIIPOCHIY;

— paccMOTPETh BO3MOKHOCTh pa3MmelieHuss 0o0bema nHpopMaluu (KoJIu4ecTBO
MaTepuaoB/eIMHNLl HWHQOpPMALMK) O JEATEIbHOCTH OPTraHU3alMu COLIMAIBHOIO
oOCIy>)KMBaHMs, KOTopas JOJDKHAa ObIThb pa3MelleHa Ha  O0OIIeI0CTYIHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

Orcyco r'eponmonozuueckuit yenmp

— B IeJISIX TIOBBIMICHUS KOMQOPTHOCTH YCJIOBHM MPEJOCTABICHUS YCIYyT
CHU3UTH BPEMSI OKUIAAHUS TPEAOCTABICHUS YCIYT ISl TPAXKIAH;
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— paccMOTpeTb BO3MOXHOCTh 110 TOBBIIIEHUIO JOOPOXKENAaTEIbHOCTH,
BEXUJIMBOCTU pPaOOTHUKOB OpraHU3alMd COLMAIBHOM cdepbl, 00ecreuynBarOUINX
HNEPBUYHBI ~ KOHTAaKT M  MH(QOPMHUPOBAHUE  NOJy4yaTesdss  YCIyrM  IpHU
HENOCPEICTBEHHOM OOpaleHUH B OpraHU3aluIo;

— paccMOTpeTb BO3MOXXHOCTh [0 TOBBIIIEHUIO JOOPOXKEIATEIbHOCTH,
BEXJIMBOCTU pPaOOTHUKOB OpraHU3alMd COLMAIBHOM cdepbl, 00ecrnednBaronInX
HENOCPEICTBEHHOE OKa3aHKE YCIIyTH IIPU OOpAIleHUH B OpraHU3alIHIo;

— paccMOTPETh BO3MOXXHOCTh IO IOBBILIEHUIO JOOPOKEIATEIbHOCTH,
BEXJIMBOCTU PaOOTHUKOB OpPTaHU3allMU COIMAIBHOW Cdepbl MPH HCIOJIb30BaHUU
JUCTAaHIMOHHBIX (POPM B3aUMOJECHCTBUS;

- B ULENAX YBEJIWYEHUs [JOJM TOJydaTeled yCiIyr, KOTOpPbIE TOTOBBI
PEKOMEHJI0BaTh OPTraHHU3alUI0 COLMAIBHONW Cc(epbl POJCTBEHHHKAM M 3HAKOMBIM
pPaccMOTPETh BO3MOXKHOCTh CO3/1aHMs 00Jiee KOM(POPTHBIX YCIOBUHN MPEAOCTABICHUS
COLIMAJIbHBIX YCIIYT;

— paccMOTpEeTh BO3MOXKHOCTH II0 IOBBIIICHUI OPraHU3ALMOHHBIX YCIOBUHI
IIPENOCTABIICHUS YCIIYT.

— PaccMOTPETh BO3MOXKHOCTH I10 YJIyYIIEHUIO YCIOBHM OKa3aHUs yCIIYT.

— paccMOTpeTb BO3MOXKHOCTh OO€CIeUeHHUs] B OpraHu3alu (y4peskIeHUH)
YCIIOBHM JOCTYITHOCTH, MO3BOJIIOIIMX WHBAJIMIAM IIOJydYaTh YCIYI'M HAapaBHE C
JPYTMMH: BO3MOXKHOCTh MPEAOCTaBICHUS MHBAJIUAAM IO CIyXY (CIyXy U 3pEHHIO)
YCIIyT CYpAOIEepEBOAUHKA (TH(PIOCYPIOTIEPEBOTUNKA);

— paccMOTPETh BO3MOKHOCTh CO3JaHUsl Ha O(UIIMATIBHOM CaiiTe OpraHu3anuu
B cetu «HTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

— paccMOTPETh BO3MOKHOCTh pa3MelieHust 00bema nHhopMauu (KoJIu4ecTBO
MaTepualoB/eIMHULl HWHQOpMALMK) O JEATEIbHOCTH OPTraHU3alMy COLMAIBHOIO
oOCIy’KMBaHMs, KOTOpas JOJDKHA OBbITh  pa3MellleHa Ha OOLEAOCTYIHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

I'CYCO IIcuxonesponozuueckuii unmepnam «Cunezopve»

— paccMOTPETh BO3MOXHOCTH OOECMEYEHUs TPAHCIOPTHOM JIOCTYIMHOCTH
(BO3MOXXHOCTH J10€XaTh J0 YUYPEKJECHUS Ha OOIIECTBEHHOM TPAHCIIOPTE, HAIUYUE
MApPKOBKH);

— paccMOTPETh BO3MOXKHOCTh OOECIIEYEHUs] B OpraHu3anuu (YUpekIeHUN)
YCJIOBUH JOCTYIMHOCTH, TMO3BOJISIONIMX WHBAJIMAAM TOJy4aTh YCJIYTH HapaBHE C
JPYTUMH: BO3MOXKHOCTH IMPEIOCTABICHUS MHBAMIAM IO CIYXy (CIyXy U 3pPEHHUIO)
YCIIYT cypaorepeBoaurka (TudaocypaonepeBoIInKa);

— paccMOTpPETh BO3MOXKHOCTh CO3JaHMs Ha O(UIIMATILHOM cailTe OpraHu3aiuu
B cetu «MHTepHEeT» pazaena «Hacto 3aaBaeMbie BOIPOCHD;

— paccMOTPETh BO3MOKHOCTh pa3MelleHus] 00beMa nHGopMauu (KOJIU4eCcTBO
MaTepHaoB/eMuHUIl HWHPOpPMAIUK) O IEATETLHOCTH OPTaHU3AIUU COIMAIBHOTO
oOCIy>KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MelieHa Ha  OOMeJ0CTYITHBIX
uHpopmarmonHsix pecypcax ([Ipunoxenue 7);

127



— OOHOBHTDH KHIKHBIN (POHA B OMOIHOTEKE.

I'CYCOCC3H Maznumozopckuit 00oM-uHmepHam 011 HPecmapenvix u
UHBAIUO06

— paccMOTpeTh BO3MOXKHOCTh OO€CIeYeHUs: B OpraHuzanuu (Y4peskJIeHUU)
YCIIOBUM JTOCTYIHOCTH, MO3BOJIAIONIMX HWHBAJIMIAM TOJy4aTh YCIYTM HapaBHE C
IpYrUMU: AyOnMpOBaHME JUIsl HMHBAIMIOB IO CIyXy M 3pPEHUI0 3BYKOBOU H
3pUTEIBLHON WMH(OpPMAIUK, HAAMMHUCEH, 3HAKOB M WHOW TEKCTOBOW W Tpadmueckoi
uH(OpMAIMU 3HAKaMH, BBITIOJHEHHBIMHU penbedHO-TOUCYHBIM IpudToM bpaitns;
MOMOILM, OKa3bIBAa€MOM pa0OTHHKAaMU OpraHu3alvd (YUpeKJIEHHs), HpPOILIeAIINMU
HeoOxoauMoe oOydeHne (MHCTPYKTUPOBAHUE) IO COIMPOBOXKICHUIO WHBAIWIOB B
MOMEIICHUIX OpraHu3aluu (YUpeKIeHUs1) U Ha MPUJIETatoIel TepPUTOPHUH;

— paccMOTPETh BO3MOKHOCTh CO3JaHUs Ha O(UIIMAIIBHOM CailTe OpraHu3anuu
(YupexaeHus) DSJICKTPOHHBIX CcepBUCOB (dopma i TOJAaYM  AJIEKTPOHHOTO
oOparieHust (KanoO0bl, MPEJI0OKEHUS), MOTYUYEHUsI KOHCYJIbTAIlMUA IO OKa3bIBAE€MbIM
ycliyram | 1mp.);

—  paccMOTpeTh BO3MOXHOCTh CO3JAaHMS TEXHHYECKOW BO3MOYKHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAauyeCTBE YCJIOBUM OKa3aHUS YCIIyT
opranuzanuei (yupexjaeHueM) (HaTu4yue aHKeThl MJis OIpoca TpakIaH WU
TUIEPCCHUIKY Ha Hee);

— paccMOTpPETh BO3MOXKHOCTh CO3/IaHHS YCIOBHM JOCTYINHOCTH 3allCH Ha
noiayyeHue yciayru (mo TtenegoHy, Ha OQUIMATBLHOM CaliTe OpraHu3aluu
(yupexaeHus);

— paccMOTPETh BO3MOKHOCTh pa3MelieHust 0o0bema nHdopMauu (KoJIu4ecTBO
MaTepuaioB/€IUHUI] WH(OpPMAIMK) O JESITEIHPHOCTH OpraHU3alid COLUAIBHOTO
oOCIy’KMBaHMs, KOTOpas JOJDKHA OBbITh  pa3MellleHa Ha OOLEAOCTYIHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

I'CYCO Kpacunoapmeiickuii  0om-unmepnam 0711 Hnpecmapenvix u
uneanuooe «bepe3xuy

— PaccMOTPETh BO3ZMOXXHOCTh pa3MelieHus oobeMa nHdopMaruu (KOJIM4eCTBO
MaTepHaoB/euHUIl HWHPOpPMAIMK) O JEATETLHOCTH OPTaHU3aAIlMU COIMAIBLHOTO
oOCITy>KMBaHHS, KOTOpas JOJDKHA OBITh pa3MelieHa Ha  OOIeJ0CTYITHBIX
uHpopmanmonHsix pecypcax (ITpunoxenue 7);

— paccMOTpPETh BO3MOKHOCTh CO3JaHMs Ha O(UIIMATILHOM cailTe opranusaluu
B cetu «MHTEepHET» pazgena «HYacto 3aaBaeMble BOIIPOCHI.

I'CYCO Cneyuanvhstit 00m-unmepHam 011 RPecmMapeivbiX U UHBAAUO08

— paccMOTpeTh BO3MOKHOCTh OOECIeYeHUs1 B OpraHu3auuu (YUpekJIeHUH)
YCIIOBUM JOCTYITHOCTH, TMO3BOJIIONIMX HWHBAJIWJAM TIOJydaTh YCIYTH HAapaBHE C
IPYTUMU: AyOIMpOBaHWE [JIs WHBAIMAOB IO CIyXy UM 3PEHUI0 3BYKOBOU W
3pUTEIIbHOM HH(POPMAIIUH;

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHbopMarmu (KOJIMIECTBO
MaTepHaNoB/eNuHNIl WH(POpPMAIMK) O IEATETLHOCTH OPTaHHU3AIMU COIMAIIBHOTO
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oOCIy)KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MeleHa Ha  OoOMeq0CTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

I'CYCO Bepxueypanvckuii 0om-unmepram 0J151 npecmapenvix U UHeA1Uu008

— paccMOTPETh BO3MOXHOCTh pa3MellieHuss oobeMa nHhopMaluu (KOJIM4eCTBO
MaTepHuaoB/eIuHUll HHPOpPMAIMK) O JEATEIbHOCTH OpTraHU3allMU COLMAJIBLHOTO
oOCIy>KMBaHMs, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha  OoOLIEAOCTYITHBIX
uHpopMarmoHHbix pecypcax (IIpunoxenue 7).

I'CY Yenaounckuit oom-unmepnuam Nel ona npecmapenvix u uH8aAIUO08

— paccMOTPETh BO3MOXKHOCTh OOECIICUEHHUs] B OpraHu3anuu (YIpekIeHUN)
YCIIOBUM JOCTYIMHOCTH, MO3BOJISIIOUIMX WHBAJIMJAM I0JIy4aTh YCIYTM HapaBHE C
JPYTUMU: BO3MOXHOCTh MPEAOCTABICHUS] MHBAIWJAM 1O CIyXy (CIyXy U 3pEHHUIO)
YCIIYT CypAOIepeBOAUUKa (TU(IOCYPIOTIEPEBOTUNKA);

— paccMOTPETh BO3MOXKHOCTh CO3/IaHUsl Ha O(UIMAIBHOM CaiTe OpraHu3aluu
B cetu «HTEpHET» pasaena «HacTo 3aaBaeMble BOIIPOCHI»;

— paccMOTpPETh BO3MOYKHOCTH CO3/IaHHS YCIOBHM JOCTYIHOCTH 3allMCH Ha
nojsyyeHue ycayru (mo TenedoHy, Ha OQUUMAIBHOM cailTe OpraHu3aluu
(yupexaenus);

— paccMOTPETh BO3MOKHOCTh pa3MeIleHUs1 00bemMa HHGopMauu (KOJIMUECTBO
MaTepUaloB/€IMHNLl HHPOpPMaLMK) O JEATEIbHOCTH OPraHW3alUU COLMAIBHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh pa3MellleHa Ha OoOLEeAOCTYIHBIX
uH(popmamonHsix pecypcax (ITpunoxenue 7).

I'CYCOCC3H CamkKuncKuil RCuxoHeepoa0ZuidecKuii UHmepHam

— paccMOTpPETh BO3MOKHOCTh OOECIEYeHUs B OpraHu3auuu (yUpekIeHUH)
YCJIOBUM JOCTYITHOCTH, TMO3BOJISIONIMX HWHBAJIUJAM TOJy4aTh YCIYTH HapaBHE C
JPYTUMU: BO3MOXHOCTh IMPEAOCTABICHUS] WHBAIUJAM TI0 CIyXy (CIyXy U 3pEHHUIO)
YCIIYT CypAOIepeBOAUUKA (TU(IOCYPIOTIEPEBOTUNKA);

— paccMOTPETh BO3MOKHOCTH CO3aHMs Ha O(UIIMATLHOM CaiiTe OpraHu3aIuu
B cetu «MHTEpHET» pazaena «Hacto 3aaBaeMbie BOIPOCHI;

— PaccMOTPETh BO3MOXXHOCTh pa3MeleHus oobeMa nHhopMaiuu (KOJIMIeCTBO
MaTepHaoB/eMuHUIl WH(POpPMAIMK) O JEATCTLHOCTH OPTaHMU3AIlUU COIMAIBHOTO
oOCIy>)KMBaHMs, KoOTopas JOJDKHAa ObITh pa3MelleHa Ha  O0OIIeI0CTYITHBIX
uHpopmanmonHsix pecypcax (ITpunoxenue 7).

I'CYCO Koneiickuii peadunumayuonHwlii yeHmp 01 Uy ¢ yMCHI8EHHOU
OMCMAaI0CMbIo

— B IENAX YBEIWYCHUS JOJW TIOJydaTelied yCIyr, KOTOpPbIE TOTOBBI
PEKOMEHIOBaTh OpPraHU3AIlMI0 COIMAIBHOM c(ephl POJCTBEHHHKAM M 3HAKOMBIM
pPaccMOTpeTh BO3MOXKHOCTh CO3/IaHMs 0oJiee KOM(POPTHBIX YCIOBUHN MPEAOCTABICHUS
COIMAJIbHBIX YCIIYT;

— paccMOTPETh BO3MOXKHOCTh CO37aHUs Ha O(UIIMATIEHOM CaiiTe OpraHu3aIiuu
B cetu «HTEpHET» pazaena «Hacto 3amaBaeMbie BONIPOCHD;
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— PaccCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopMaruu (KOJIMIECTBO
MaTepUaIoB/eIUHUI] WHPOPMAIMK) O EATEIHHOCTH OpraHU3allid COLUATHHOTO
oOCITy)XMBaHHS, KOTOpas JOJDKHA OBITh pa3MelieHa Ha  OOIIeTOCTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

I'CYCO Yenadunckuii ncuxonesponozuyueckuil unmepuam Ne 2

— paccMOTpeTh BO3MOKHOCTH pa3MelleHus: oobeMa nHpopManuu (KOJIMIECTBO
MaTepUaIoB/eIUHUL] HHPOPMAIMH) O JEATEIbHOCTH OPraHU3allld COLUAIHHOTO
oOCITy’)XKMBaHHS, KOTOpas JOJDKHA OBITh pa3MelleHa Ha  OOLIeAOCTYITHBIX
uHpopMarmonHbix pecypcax (IIpunoxenue 7).

I'CYCOCC3H Kygawiunckuili nCUX0He8po102udecKuil UHmepHam

— B LEJIAX TMOBBIIIEHUS JIOJM TOJy4yaTelaed yCIyr, YIOBICTBOPEHHBIX
KOM(OPTHOCTHIO MPEAOCTABICHUS YCIYyr OpraHu3alueld CcouuanbHOM  cdepsl
pPacCMOTPETh BO3MOKHOCTh TOBBIINICHUS KOM(POPTHBIX YCJIOBHM MPETOCTABICHUS
COILIMAJIBHBIX YCIYT;

— paccMOTpeTh BO3MOXKHOCTh OOecIieueHusi B opraHuzanuu (Yy4pekICHUH)
YCIIOBUM JOCTYITHOCTH, TMO3BOJIAIONIMX HWHBAJIWJAM TOJydaTh YCIYT'M HapaBHE C
JPYTUMU: BO3MOXHOCTh IMPEAOCTABICHUS] MHBAIUJAM TI0 CIyXy (CIyXy U 3pPEHHUIO)
yCIIYT CypAoIepeBoAUUKa (TU(PIOCYPIOTIEPEBOTINKA);

— paccMOTPETh BO3MOKHOCTh pa3MelleHusl 00beMa nHpopManuu (KOJIU4eCcTBO
MaTepUaioB/e€IUHUI] WH(OpPMALIMK) O [JEATEIBHOCTH OpraHU3aliyd COIUAIBHOTO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OOLEeAOCTYIHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

I'CYCO Ilonemaegckuii ncuxonespoi02uiecKuil uHmepHam

— paccMOTPETh BO3MOXKHOCTh OOECIIEUEHUs] B OpraHu3anuu (YUpeskJIeHUHN)
YCJIOBUM JTOCTYITHOCTH, TMO3BOJISIONIMX HWHBAJIUJAM TOJy4aTh YCIYTHM HapaBHE C
JIPYTUMU: BO3MOXHOCTh MPEAOCTABICHUS] WHBAIUJAM TIO0 CIyXy (CIyXy U 3pPEHHUIO)
YCIIYT CypAOIepeBoAUnKa (TU(IOCYpIOTIEPEBOIUNKA);

— paccMOTpPETh BO3MOXKHOCTh CO37aHUsI Ha O(UIIMATIEHOM CaiiTe OpraHu3aliuu
B cetu «MHTEpHET» pazaena «Hacto 3amaBaeMbie BOIPOCHI;

— paccMOTpPETh BO3MOKHOCTh pa3MellleHus: o0bemMa nHpopMauu (KOJIMUECTBO
MaTepuaoB/eIUHNLl HWHPOpPMALMK) O JEATEIbHOCTH OPTraHM3allMd COLUAILHOTO
oOCIy>)KMBaHMs, KoOTopas JOJDKHAa ObITh pa3MelleHa Ha  O0OIIeI0CTYITHBIX
uHpopmanmonHsix pecypcax (ITpunoxenue 7).

I'CYCOCC3H YepkacKynpCKuii nCUXOHEBPOI02UYECKUII UHMEPHAM

— pacCMOTPETh BO3MOXKHOCTH CO37aHUs Ha O(UIIMAILHOM CalTe OpraHu3aIiuu
B cetu «HTEpHET» pazaena «Hacto 3agaBaeMbie BOIIPOCHD;

— paccMOTPETh BO3ZMOXHOCTh pa3MelieHus oobeMa nHbopMaimuu (KOJIMIECTBO
MaTepHaoB/eMuHUIl WHPOpPMAIUK) O IEATETLHOCTH OPTaHMU3AIlMU COIMAIBHOTO
oOCIy)KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MemieHa Ha  OOMeJOCTYITHBIX
uHpopMarmonubix pecypcax (Ilpunoxxenue 7).
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I'CYCOCC3H MaznumozopcKuit nCUXOHE8POa02UYeCKULl UHepHam

— paccMOTPETh BO3MOXKHOCTh CO37aHMsl Ha O(UIIMATILHOM cailTe opraHu3aluu
B cetu «MHTEepHET» pazaena «Hacto 3aaBaeMbie BOIPOCHI»;

— paccMOTPETh BO3ZMOXHOCTh pa3MellieHuss oobeMa nHhopMaluu (KOJIM4ECTBO
MaTepHaioB/eIuHUll HWHPOpPMAIMK) O JEATEIbHOCTH OPTaHMU3alMU COLMAIBLHOTO
oOCIy’>KMBaHMs, KOTOpas JOJDKHa OBITh pa3MellleHa Ha  OoOLIEAOCTYITHBIX
nHpopmanmonHsIx pecypceax (I[Ipunoxenue 7).

I'CYCO Yenabunckuit ncuxonesponoZuyecKuii UHmepHam

— paccMOTPETh BO3MOKHOCTh pa3MeIIeHus 00bema nHbopManuu (KOJIUIECTBO
MaTepUasIoB/eIMHUL] HHPOPMAIUH) O EATEIHHOCTH OPraHU3allii COLIUAIbHOTO
oOcCIy>KMBaHUs, KOTOpas AOHKHA OBITh pa3MelieHa Ha OOIIeT0CTYITHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

I'CYCO Tpouukuit uenmp cooeiicmeusn cemeiuHomy 60CRUMAHUIO

— paccMOTpeTb BO3MOXKHOCTh OO€CTeUeHHUs] B OpraHu3alu (y4peskICHUH)
YCJIOBUM JOCTYNMHOCTH, MO3BOJISIONIMX HHBAIWAAM IOJy4YaThb YCIYTM HapaBHE C
JPYTUMU: BO3MOXHOCTh IMPEAOCTABICHUS] MHBAIUJAM TI0 CIyXy (CIyXy U 3pPEHHUIO)
yCIIyr cypaonepeBogunka (TudIoCypAONepeBOAUNKa); TOMOIIH, OKa3bIBAEMOU
paboOTHUKaMU opraHu3auu (y4pexaeHus ), MPOIIeIIIMMU HE00X0IuMoe 00ydYeHHE
(MHCTPYKTHPOBAHUE) N0 COMPOBOXKICHUIO MHBAJIIMJOB B MOMEIIECHUAX OPTraHU3aluu
(YupexJieHrs) 1 Ha IpUJIEratouel TeppuTOpUH;

— paccMOTpPETh BO3MOKHOCTh CO3aHUs Ha O(ULIMAIBLHOM CailiTe OpraHu3aluu
B cetu «MHTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

MaTepUaJIOB/€ANHUIl ~ WHPOpMAIMK) O  JACATEIbHOCTH  OpraHu3aluu
COLIMAJIBHOTO  OOCIIy>)KMBaHUsA, KOTOpass  JODKHa  OBITh  pa3MelleHa  Ha
oOmeaocTynHbIX HHopMaImoHHbIX pecypcax ([Ipunoxenue 7).

I'CYCOCC3HY0O ILenmp  coodeiicmeus  ceMeuHOMY  60CHUMAHUIO
2. Yenaouncka

— paccMOTPETh BO3MOXKHOCTh CO3/IaHUsl Ha OUIIMAIBHOM CaliTe OpraHu3aluu
B cetu «HTEpHET» pasaena «Hacto 3aaBaeMble BOIPOCHI»;

— paccMOTpPETh BO3MOKHOCTh pa3MellleHus: o0bemMa nHpopMauu (KOJIMUECTBO
MaTepHaoB/eIMHULl HWHPOpPMAIMK) O JEATEIbHOCTH OPTraHU3alMy COLIMAIBHOTO
oOCIy>)KMBaHMs, KoOTopas JOJDKHAa ObITh pa3MelleHa Ha  O0OIIeI0CTYITHBIX
uHpopmanmonHsix pecypcax (ITpunoxenue 7).

I'BOYCIIO Texnukym-unmepnam uneanuoos umenu U.U. Illyoa

— paccMOTPETh BO3MOKHOCTh CO3/IaHUSI HA OQUIIHAIBHOM CaliTe OpTaHU3aIud
B ceTH «HTEepHET» paznena «HacTo 3ajaBaeMble BOIIPOCHD»;

— paccMOTpPETh BO3MOKHOCTh pa3MellleHus: o0bemMa nHpopMauu (KOJIMUECTBO
MaTepUajIoB/eIMHUL] HHPOPMAIMH) O JEATEIbHOCTH OpraHU3alld COLUAILHOTO
oOCITy)XKMBaHHs, KOTOpas [OJDKHA OBbITh pa3MelleHa Ha  OOLIeAOCTYITHBIX
uHpopMarmoHubix pecypcax (IIpunoxenue 7).
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I'yocol r’riB «Tononaek»

— PaccMOTPETh BO3MOKHOCTh 000OpY0OBaHUS B TIOMEILIEHUN U TIPUJIETAIONIEH K
opranu3anuu (y4pexxIeHHUI0) TEPPUTOPUU C YUETOM JOCTYIHOCTH JJII WHBAJIUIOB:
o0OpyZOBaHUSI BXOAHBIX TIpPYIN MNaHAycaMH (MOJBEMHBIMU IIaTHOPMaMM);
BBIJICIICHUSI CTOSIHOK [IJIs aBTOTPAHCIOPTHBIX CPEJICTB HMHBAIUJIOB; YCTaHOBKHU
aJanTUPOBAHHBIX  JU(PTOB, TIOPYYHEH, PpACIIUPEHHBIX JBEPHBIX MPOEMOB;
npuoOpeTeHUS CMEHHBIX KpeCe-KOJISICOK; OpraHu3aluu CrenuaibHO
000pyTIOBAaHHBIX JIJIS1 HHBAJIMOB CAHUTAPHO-TUTUEHNYECKUX TTIOMEIICHHI;

— paccMOTPETh BO3MOXKHOCTh OOECIICUEHUs] B OpraHu3anuu (YIpekICHUN)
YCIIOBUMA JOCTYIMHOCTH, MO3BOJIAIONIMX WHBAJIMAAM IOJydaTh YCIYI'M HAapaBHE C
OpPYrUMU: AyONMpOBaHHWE JUIsl HMHBAIMJIOB IO CIyXy M 3pPEHUI0 3BYKOBOM U
3pUTENIbHOW HMH(pOpMAIUU, HAANUCEH, 3HAKOB U WHOW TEKCTOBOM M rpaduyecKoiu
uH(pOpMaMU 3HAKaMH, BBIIOJHEHHBIMHU pelbeHO-TOUEHYHBbIM IIpudToM bpaiins;
BO3MOXKHOCTbh TPEAOCTaBICHHUS] HMHBAIUAAM IO CIyXy (CIyXy M 3pEHMIO) YCIyT
CYpAOIIEpEBOUHKA (TudnocypnonepeBogUnKa); IIOMOIIH, OKa3bIBAEMOM
pabOTHUKAMU OpraHu3aluK (YUYpexACHHs ), MPOIICIITUMU HeoOXoauMoe oOydeHHue
(MHCTPYKTHpPOBAHHE) M0 COMPOBOKICHUIO MHBAJINIOB B MOMELICHUSIX OpraHU3alluu
(YupexJieHurs) U Ha pUJIeratoniell TeppuTOpUN;

— paccMOTpPETh BO3MOYKHOCTH CO3/IaHHS YCIIOBHM JOCTYIHOCTH 3allMCH Ha
NOJIy4EHUE YCIYIM TOCpeACTBOM EnMHOro moprana TrOCyIapCTBEHHBIX U
MYHUIUMOAIBHBIX YCIyr Ha O(QUIMAIbHOM caiiTe B ceTu WHTepHET opraHu3aluu
(yupexaeHus);

— paccMOTPETh BO3MOXKHOCTh CO3AaHMUsl Ha O(UIIMAIBHOM CaiiTe OpraHu3anuu
B cetu «MHTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

— paccMOTPETh BO3MOKHOCTh pa3MelieHust 0o0bema nHpopmauu (KoJIuuecTBO
MaTepualoB/eIMHNLl HWH(QOpMALMK) O JEATEIbHOCTH OPraHU3alMy COLMAIIBHOIO
oOCIy>KMBaHMs, KOTOpas JOJ/DKHA OBITh  pa3MelieHa Ha  OoOHIeJOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

MBY «llenmp coyuanvno-mpyooeoi peadbuiumayuuy,

— B IIeJISIX TIOBBIMICHUS KOMQOPTHOCTH YCJIOBHM MPEJOCTABICHUS YCIYyT
CHU3UTH BpEMsI OKUJIaHUS TPEAOCTABIEHUS YCIYT JUIsl TPaXK/IaH;

— B Iensix oOecrneueHus: JAOCTYIHOCTH YCIYT Ui WHBAJTUAOB PacCMOTPETh
BO3MOXKHOCTh OOOpYIOBaHMS B OpraHU3allUMd CIEUUAIBbHO OOOPYIOBAHHBIX IS
WHBAJIMJIOB CAHUTAPHO-TUTUCHUYECKUX TTOMEIIECHUH;

— B IIeJIAX 00eCreuyeHHs] B OpraHru3alii yCIOBUN TOCTYITHOCTH, MO3BOJISIOIINX
WHBAJIMJAM TMOJy4YaTh YCIYTM HapaBHE C APYIMMH, PacCMOTPETh BO3MO>KHOCTh
YCTaHOBUTH 00OpYAOBaHUE, MMO3BOJISIONIEE AYOIMPOBAHUE ISl MHBAIMIOB IO CIYXY
Y 3pEHUI0 3BYKOBOU M 3pUTENIbHON MH(OpMauy;

— TIOBBICUTH JTOOPOXKENAaTEeIbHOCTh, BEXIMBOCTH PAOOTHUKOB OpTaHU3AIUU
COIMAJIBHON c(ephl, 00eCTICUNBAIONINX MEPBUYHBIA KOHTAKT WU HH(POPMUPOBAHUE
MOJTy4aTesis YCJIYTH MPU HETTOCPEICTBEHHOM OOpaIlleHUU B OpraHU3aIINIo;
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— TOBBICUTH JOOPOXKENATEIHHOCTh, BEXIUBOCTh PAOOTHUKOB OpTraHU3AlNU
COLMANIbHON cepbl, 00eCTeUYnBAIOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIYyTU IpU
oOpallleHnu B OpraHU3aIuIo;

— paccMOTpeTh BO3MOKHOCTh CO3[aHUs Ha O(PUIIMATBHOM CaiiTe OpraHu3aIluu
B cetu «MHTepHEeT» paznena «Hacto 3a1aBaeMble BOIIPOCHI»;

— paccMOTPeTh BO3MOKHOCTH pa3MelleHus: oobeMa nHpopManuu (KOJIMIECTBO
MaTepHasioB/eIMHUI WHPOpPMALMK) O JeATeIFHOCTH OpraHU3alllud COIHUAIBLHOTO
oOCITy)KMBaHHUS, KOTOpas JOJDKHA OBITh pa3MelleHa Ha  OOIIeAOCTYITHBIX
uHpopMarmonHsix pecypcax (IIpunoxenue 7).

MY KCII no oxkazanuro nomowiu auyam BOMIK 2. Uenaouncka

— B LEJSIX NOBBIIMIEHUS KOMQPOPTHOCTH YCIOBHM MPEJOCTABICHUS YCIYyT
pPaccCMOTPETh BO3MOYKHOCTh MO CHUXEHUIO BPEMEHU OXXHMJIAaHUS MPEAOCTABIICHUS
YCIYT JUIsl TPaXK/JaH;

— B ULEMAX TMOBBIIICHUS [JIOJM TOJy4yaTeled YCIyr, YIOBJIETBOPEHHBIX
KOM(pOPTHOCTBbIO NPEJOCTABICHUS YyCIAyr OpraHu3anueil couuaibHOM —cdepbl
pPaccMOTpPETh BO3MOXHOCTb IOBBIIIEHUS] KOM(OPTHBIX YCIOBUH NPEAOCTaBICHUS
COIIMAJIBHBIX YCIYT;

— B LIETSIX 00ECTeueHusl B OPraHu3aliy YCIOBUN JOCTYIHOCTH, TTO3BOJISIOLIUX
WHBAJIWJAM I[I0Jy4aTh YCIYTM HapaBHE C JPYTHMMHU, PACCMOTPETh BO3MOKHOCTh
YCTaHOBUTH 00OpPYAOBAaHUE, MO3BOJISAIONIEE AYOIHMPOBAHUE VISl UHBAIHUJIOB IO CIYXY
U 3pPEHHUIO 3BYKOBOM W 3pUTENbHOW HWH(OpMAIMU; HAANKWCEH, 3HAKOB U HWHOM
TEKCTOBOM W Tpaduueckoid MH(OpManuu 3HAKaMH, BBINOJHEHHBIMH peiabeHO-
TOYEUYHBIM HIpudTOM bpaiins;

— paccMOTpPeTh BO3MOXXHOCTb IO TOBBIIIEHUIO JOOPOKENATEIbHOCTH,
BEKJIMBOCTH PAOOTHUKOB OpraHu3aluy CoUuaibHOM cdephl, 00eCrneynBarOmMNX
NEepBUYHBIA  KOHTAKT W UHOOPMUpOBAHHME  TOJydaTels  YCIAyrd  Mpu
HEINOCPEICTBEHHOM OOpalleHUH B OpraHU3aluIo;

— paccMOTpeTb BO3MOXKHOCTh [0 TOBBIIIEHUIO JOOPOXKENIaTeIbHOCTH,
BE&XKJIMBOCTH PAOOTHUKOB OpraHU3alMy COIUaIbHOM cdephl, 00eCreuynBarOIINX
HENOCPEICTBEHHOE OKa3aHHUEe YCIIyTU MPHU 0OpaIleHUH B OpraHU3aluio;

— paccMOTpeTb BO3MOKHOCTh 110 TOBBIIIEHUIO  JOOPOXKEIaTeIbHOCTH,
BEXJIMBOCTU PaOOTHUKOB OpraHU3allMy COLMAIbHON c(epbl MpPU HCIOJIb30BAHUN
JUCTAaHIMOHHBIX ()OPM B3aUMOJICHCTBUS;

— paccMOTpeTh BO3MOXKHOCTH IO MOBBIIICHUIO OPTraHU3AMOHHBIX YCIOBUH
MPEIOCTABIICHUS YCIIYT;

— paccMOTpPETh BO3MOXKHOCTh CO3JaHMs Ha O(UIIMATILHOM cailTe OpraHu3aiuu
B cetu «MHTEepHEeT» pazaena «HYacto 3aaBaeMble BOIPOCHI;

— paccMOTPETh BO3MOKHOCTh pa3MmelieHuss oo0bema nHdopMaluu (KoJIn4ecTBO
MaTepUajIoB/eIMHUL] HHPOPMAIMH) O JEATEIbHOCTH OpraHU3alld COLUATIHLHOTO
oOCIy>KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MelieHa Ha  OOMeJ0CTYITHBIX
uHpopmarmoHHsix pecypcax ([Ipunoxenue 7).
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MY «Komnaexc couuanvnoii adanmayuu zpaxicoany 2. Maznumozopcka

— B LIETSIX OOECIeUeHUsl B OPraHU3alluy YCIOBUN JOCTYIHOCTH, TO3BOJISIOIINX
WHBAJIMJAM II0JIy4YaThb YCIYI'M HapaBHE C IPYI'MMH, PacCMOTPETh BO3MOXKHOCTH
HaIW4YUs B IOTaT€ COTPYAHMKOB, MPOIIEAIIMX HEoOXoauMoe  00ydeHHe
(MHCTPYKTHpPOBAHHE) 110 CONMPOBOKICHUIO MHBAJINIOB B MOMELICHUSIX OpraHU3alluu
(YupexaeHus) U Ha IpUIEratolied TeppuToOpuH,

— paccMOTpPeTb BO3MOXKHOCTh [0 TOBBIIMIEHUIO JOOPOXKEIATEIbHOCTH,
BEXJIMBOCTU PaOOTHUKOB OpraHU3allMd COIHMAIBbHON cdepbl, o00ecrneynBaronux
NEPBUYHBI ~ KOHTAaKT W  MHPOPMUPOBAHME  TOJydaTedst  YCIAYyrd  Tpu
HEMOCPEICTBEHHOM OOpaIeHUH B OpPTraHU3aIHnIo;

— paccMOTPETh BO3MOXXHOCTb IO TOBBIIIEHUIO JOOPOKENATEIBHOCTH,
BEKJIMBOCTH PAOOTHUKOB OpraHu3aly CoUuaibHOM cdephl, 00eCreynBarOIMIMNX
HEIMOCPEICTBEHHOE OKA3aHHUE YCIYTH IPU 0OpAaIllEHUH B OPraHu3alluIo;

— PaccMOTpPEeTh BO3MOXKHOCTH II0 IOBBIIICHUI) OpPraHU3ALMOHHBIX YCIOBUHI
IIPENOCTABIICHUS YCIIYT;

— paccMOTpPETh BO3MOKHOCTb pPa3MeIleHUs1 00bemMa nHpopMauu (KOJIMYECTBO
MaTepUajIoB/eIMHUL HHQOpPMAIMK) O JEATEIBHOCTH OpraHU3alud COLUAIBHOIO
oOCIIy’)KMBaHHs, KOTOpas JOJDKHA OBITh pa3MelleHa Ha OOLIeAOCTYIHBIX
uHpopMalmonHbIx pecypcax (IIpunoxenue 7).

MKY «Komnnaekc couyuanvnoui adanmavuu zpaxcoan» 2. Muacca

— paccMOTPETh BO3MOKHOCTh pa3zMelieHust 00bema nHpopmauu (KoJIu4ecTBO
MaTepuaioB/€UHUI] WH(OpMAIIMK) O MAESITEIBHOCTH OpPraHU3allUd COLMAIBHOTO
oOCIy’KMBaHMs, KOTOpas JOJDKHA OBbITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uH(popmanmonHsIx pecypcax ([Ipunoxenue 7);

— PaccMOTPETh BO3MOXXHOCTh IO TIOBBIIMICHUIO KOMMDOPTHOCTH YCIOBUI
NpPEAOCTABICHUSA YCIAYyT B YAacTH HaJW4yus U JIOCTYIHOCTHM MUTHEBOW BOJBI IS
MOJIy4aTenen yCiyr.

MBY KCIJ no oxazanur nomowiu auyam bOMIK 2. 3namoycma

— B LEJNAX TMOBBIIIEHUS [JIOJM TOJy4yaTeled YCIyr, YIOBJIECTBOPEHHBIX
KOM(OPTHOCTHIO TMPEAOCTABICHUS YCIYyr OpraHu3alMeld CcouuaabHOM  cdepsl
pPaccMOTpPETh BO3MOXKHOCTH TOBBIIIEHUS KOM(OPTHBIX YCJIOBHM MPETOCTABICHUS
COIMAILHBIX YCIIYT;

—  PaccMOTPETh BO3MOXXHOCTh TI0 TOBBIIICHUIO JTI0OPOXKEIATEITbHOCTH,
BEXKJIMBOCTH PAOOTHUKOB OPTaHU3AIMHM COLMAIBHOM cepbl MpH HMCIOJIB30BAHUU
JIMCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBUS;

— paccMOTPETh BO3MOKHOCTh pa3MelieHust oobema nHpopMauu (KoJIn4ecTBO
MaTepuasioB/e€IMHUI] WH(OpPMAIIMK) O JEATCIBHOCTH OpraHU3alliyd COIHUAIBHOTO
oOCITy>KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MelieHa Ha  OOIeJ0CTYITHBIX
uHpopmarmonHbix pecypcax ([Ipunoxenue 7).
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3AK/IIOYEHUE

B 2021 rony B pamkax BeImojiHeHHs DenepanibHOTO 3aKOHA OT 28 nexadps
2013 1. Ne442-d3 «0OO6 ocHOBax COLHMAIBHOTO OOCITYyKUBAaHHUS TpaXJIaH B
Poccuiickonn @enepannmn», a TaKKe B COOTBETCTBUM C EAMHBIM IOPSAIKOM pacyera
noKasaTelield, XapakTEepPU3YIOUUX OOLIMEe KPUTEPUU OIICHKM KadyecTBa YCIIOBUM
OKa3aHWsl YCIAyr oOpraHuzalusMud B cdepe KyJIbTypbl, OXpaHbl 310POBbSI,
0o0pa3oBaHMsI, COLMATBHOTO OOCIYXMBaHUS W (PelepalbHBIMU  YUPEKICHUSIMU
MEJIMKO-COLIMAIbHON 3KCIEPTU3bl, YTBEPKJICHHBIM MpPUKa3oM MUHHCTEPCTBA TpyJa
u comuanbHOM 3amuThl PO ot 31 mas 2018 r. Ne 344H, npoBeneHa He3aBUCUMAs
OILIGHKAa KadecTBa YCIOBUHM MPENOCTaBICHUS COLMANBHBIX yciayr 49 opranuzanuii
COIIMATILHOTO OOCykuBaHUsa YensOuHcko# ob6sact, B ToM uuciie 40 opraHuzanuii
CTallMOHApHOM U 9 moaycTanuoHapHOi (OpPM COIMATBLHOTO 00CITYKUBAHUS.

J1eATeNbHOCTD OpraHHu3aluii OIICHUBAJIACh o MOKa3aTeNsIM,
XapaKTEpU3YyIOIIUM O0IIHUe KPUTEPUH OICHKHA KadecTBa YCJIOBHI MPEIOCTABICHUS
COLIMAJIBHBIX YCIYT OpPTaHU3AIUSIMU COIMATILHOTO OOCITY>KMBaHUS, YTBEPKICHHBIMU
nprka3omM MuHHCTEPCTBA TpyJa U conualibHOM 3amuThl Poccuiickonn dexepauuu ot
23 mas 2018 1. Ne 317m.

IIpoBenennas B 2021 romy He3aBHUCHMMas OIIEHKAa KayecTBa BbIABUIIA
JIOCTATOYHO BBICOKHM YPOBEHB MPEIOCTABICHHS COLUAIBHBIX YCIYT B OpraHU3aIusax
cTalMoHapHON (popMbl cormanbHOro obciyxuBanusi. B utoropom peittunre Bce 40
OpraHu3allMi MOoKa3aju JOCTATOUYHO BBICOKHE PE3YyJIbTAaThl, KOTOPhIC MPUOIUIKEHBI K
MaKCUMaJIbHOMY TloKa3zatento. B cpennem Bce opranmszanuu B 2021 romy HaOpaiu
okoJi0 92,2 Gamna. ITo BceM nsATH KPUTEPUSIM y OpraHu3alfil cTallnoHapHOU (GOpPMBbI
COITMATILHOTO OOCITY)KMBaHMSI PE3YyJIbTAaThl JIOCTATOYHO BBICOKU. MaKCHUMaIbHOIO
3HAQYEHUSl JOCTUIJIM OpraHu3alMyd IO OJHOMY W3 MATHAAUATH TMoKazaTejled —
«O0OecrieueHre B OpraHU3alMKM COLUAIBHON chepbl KOMMOPTHBIX YCIOBUW IS
MpeNoCTaBlieHus:  ycayr  (MepeyeHb  mapaMeTpoB  KOMGOPTHBIX  yCIIOBUU
YCTAHABIMBAETCSI B BEIOMCTBEHHOM HOPMAaTMBHOM aKT€ YIOJIHOMOYEHHOTO
benepabHOTO)».

HaunGonee HU3KHUI PEUTHHT OpraHU3alliii CTalIMOHAPHON (HOPMBI COIIMATIEHOTO
OOCTY>KUBaHUS — MO KPUTEPHIO «JlOCTymHOCTh YChyr Jyisi MHBAIUI0BY. [lo HEeMy y
OpraHu3aluii MeHbIee KoaudecTBO OayioB — B cpeaHeM 82,0. Camblit HU3KUN
pedTuHr y mnokazarens «OOecreueHre B OpraHM3allud YCIOBUM JIOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIMAM TOJy4aTh YCIyru HapaBHe ¢ apyrumu» — /0,0 6aiios.
OtMetrum, uyto 10 opraHuzanmuii Bce K€ HaOpaJM IO HTOMY IOKa3aTesto
MaKCHMaJIbHOE KoJinuecTBO OajuioB. Hanbosee HU3Kue pe3ynbTaThl MO0 HEMY — Y
MATA OpraHu3aluii crauoHapHod ¢opmbl couuansHOoro obcmyxkuBanusi: ['YCO
Kycunckuit OPL] nng pereld M MOAPOCTKOB C OTPAHMYEHHBIMH BO3MOXHOCTSIMU,
MKYCO CoumanbHblil IpUIOT A4 AeTeil U moapocTKoB r. Tpounka, ['YOCOIL] I'TIB
«Tonmonek», MVYCO CPILI ans HecoBepuieHHoJeTHUX KaraB-MIBaHOBCKOTO
MyHununansHoro paiona, MKYCO CouuanbHblii OpUIOT AJI A€TEH U MOAPOCTKOB
ETkynbckoro MmynunumnaabHoro paiiona (mo 20,0 6anos).
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IIpoBeneHHBIM B paMKax HE3aBUCHUMOM OLICHKM COLIMOJOTHYECKUN OIIPOC
noJiy4aresied yCiayr mokasaj, YTO B II€JIOM B OpraHU3alUsIX CTAllMOHAPHON (HOpMBI
COLIMAJIBHOTO OOCTY>KUBaHUSI CO3/1aHbl KOM(MOPTHBIEC YCIOBUS JJIA MPEAOCTaBIICHUS
yciyr. OnHako HaOII0IeHNs], IPOBEJICHHBIE B CAMUX OpraHu3allusX, MoKa3aiu, 4To B
HEKOTOPBIX M3 HUX HMEIOTCS OIpECICHHbIE HENOYEeThl B 4YacTU oOecreyeHus
JOCTYITHOCTH YCIYT [UJIi WHBAJIMIOB, a Takke OOeCleueHUI0 B OpraHu3aluu
COLIMAJIBHOM c(ephbl YCITOBUM JOCTYIHOCTH, MO3BOJISIONIMX HHBAJIMAAM TMOJIydYaTh
YCJIYTY HapaBHE C IPYTUMHU:

- BXOJHBIE Tpymmbl HE O000pyIOBaHBI MaHAycaMd  (MMOAHEMHBIMH
mwiatrpopmamu) B MKYCO CouunanpHblii NpUIOT IS J€Te W MOAPOCTKOB
ETtkynbckoro mynunumnansHoro paiiona, MYCO CPILI nis HecOBEpHIEHHOJIETHUX T.
Komnericka, MYCO CPL] nna necoBepuieHHoneTHuX r. Marnuroropcka, MKYCO
CoumanbHblii TPUIOT 17 AeTed W noapocTtkoB r. Tpounka, I'YOCOL[ TI'TIB
«Tononex»;

— HE BBIJEICHBl CTOSHKU MJI1 ABTOTPAHCIOPTHBIX CPEACTB HHBAIUIOB B
MKYCO CoumanbHblii TpUIOT ISl  JA€TEd U MNOJPOCTKOB  ETKynIbCKOro
MyHUIUMNIAIbHOTO paiioHa, MYCO CPIL] nna HecoBepuieHHOJeTHUX Kartas-
NBanoBckoro MmyHununaibHoro paitona, MYCO CPLI nns HeCOBEPIIEHHOJIETHHX T.
Komeiicka, MKVYCO CPILl namda HECOBEPIIEHHOJIETHUX CaTKUHCKOTO
MyHuIUnaibHoro paitona, MKYCO CouuanbHblid NPUIOT 1JISI AE€TEW U OAPOCTKOB T.
Tpounka, MKYCO CPILI nys HECOBEPIIEHHOJIETHUX Y BEJIBCKOTO MYHULIANIAIBHOTO
paiiona, MKYCO CPIl nns HECOBEPIICHHOJETHHX YHWCKOr0 MYHHUIUIIAIBHOTO
paiiona, I'CYCO UYensabuuckuii reponronorunueckuii uenrp, ['YOCOIl ITIB
«Tomomex;

— OTCYTCTBYIOT aJanTHPOBaHHbIC JIU(PTHI, TOPYUHHU, PACIIMPEHHBIC JIBEPHbBIC
npoembl B MKYCO ConunanbHblii OpHUIOT I JETER U MOAPOCTKOB ETKYIbCKOTrO
MyHUIUNaIbHOTO paiioHa, MYCO CPII mns HecoBepuieHHodeTHHX T. Komeiicka,
MKYCO CPII nana HecoBeplieHHOJETHHX T. Mmuacca, MVYCO CPI nusa
HECOBEpIIeHHOIeTHNX  Haraiibakckoro MyHuIunaiapbHoro paiiona, MKYCO
CoumanbHbld TPUIOT 1JI AeTeld W mojapoctkoB . Tpourka, MKYCO CPL] nns
HECOBEPIICHHOJIETHUX Y BEJILCKOTr0 MyHUIunagbHoro pariona, MKYCO CPII nns
HECOBEPILIECHHOJETHUX Yiickoro MmyHuiunaibHoro paiiona, MKYCO «ComuanbHblit
MPUIOT Uil JA€Ted W TOAPOCTKOB «Bo3poxnaenue» KanumHuUHCKOrO pailoHa T.
Yenssouncka, MKYCO CPII o HecoBepuieHHOJIeTHUX KypdaTOBCKOro paifoHa T.
Yenssouncka, MKYCO CPI] nns HecoBepieHHOJIETHUX JIGHMHCKOro paiioHa T.
Yenabuncka, 'YOCOL] I'TIB «Tomomexy;

— HeT cMeHHBIX kpecen-Koyisicok B MKYCO ConuanbHblil IPpUIOT 151 ST U
MOJAPOCTKOB  ETKynbCckOro  MyHHIunaibHoro paiiona, MYCO CPL nnsa
HecoBepuieHHoJIeTHUX KaTtaB-MBaHoBckoro mynununanbHoro paiona, MYCO CPI]
11 HecoBepiieHHoJieTHUX 1. Komneiicka, MYCO CPI ns HeCOBEpIIICHHOJIETHUX T.
Maruautoropcka, MKYCO CPII nns HecoBepiieHHosieTHuX r. Muacca, MYCO CPI]
JUIsl HecoBepieHHoeTHUX Haraitbakckoro myHunmmanbHoro paitona, MKYCO
CoumanbHplii OpUrOT A jaered U nogpoctkoB T. Tpownka, MKYCO CPL nus
HECOBEPILECHHOJIETHUX YBEJIbCKOro MyHuuunaipbHoro paiiona, MKYCO CPL nus
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HECOBEPILICHHOJIETHUX YMWCKOTO MYHULHUIIAIBHOTIO paitona, OI'KY YOILIC3
«Cembsi», MKYCO CPLI g1 HECOBEpLIEHHONIETHUX MeTamurypruaeckoro paioHa T.
Yensbuncka, 'YOCOILI I'TIB «Tomomexy,

— OTCYTCTBYIOT CIEIHaJIbHO OOOpY/IOBaHHbBIE IS WHBAJUAOB CaHUTapHO-
rurueHndeckue nomemeHuss B MKVYCO CoumanbHbld HPUIOT Ui JACTEH U
MOJApPOCTKOB  ETKynbCckOro MyHulunaigibHoro paiiona, MBYCO CPL s
HecoBepieHHoNeTHUX I. 3nmaroycta, MYCO CPL] nns HecoBepuieHHoJieTHUX Karas-
HBanoBckoro mynununainbHoro paiona, MYCO CPL g5 HECOBEPIIEHHONETHHX T.
Komneiicka, MYCO CPI] nnst HecoBepiieHHoJieTHUX r. Marnuroropcka, MKYCO
CPL nns HecoBepuieHHoneTHUX . Muacca, MYCO CPIL] nnst HecOBEpIIEHHOIETHUX
Haraiibakckoro mynunumnansaoro paitona, MKYCO CPI] a5t HecoBepIIEHHOIETHUX
«Hanexmay OkTs16pbckoro  MyHunmnaiabHoro paiiona, MKYCO CPIL naus
HECOBEPILIEHHOJIETHUX CaTkuHCKOrO MyHHUIMIAIbHOTO panona, MKYCO
CoumanbHbld TPUIOT 171 AeTed W mojapoctkoB . Tpourka, MKYCO CPL] nns
HECOBEPIICHHOJIETHUX Y BEJILCKOr0 MyHUIUNanbHOTO pariona, MKYCO CPII nus
HECOBEPILICHHOJETHUX YIcKoro MmyHuiunaibHoro paiiona, MKYCO «ComuanbHblit
OpUIOT ISl JIeTel U moApocTKoB «Bo3poxknenue» KanmHuHCKOrO pailoHa T.
Yensouncka, MKYCO CPII nns HecoBepmieHHOJeTHUX KypuaToBCcKoro paiioHa .
Yensbuncka, MKYCO CPL| nns HecoBepieHHONETHUX JIGHHHCKOTO pailioHa T.
Yensouncka, MKYCO CPL] nst HecoBepIICHHOJIETHIX MeTaypruueckoro paiioHa
r. Yensbuncka, 'YOCOIL] I'TIB «Tomoneky,

— OTCYTCTBYET IyOJIMpOBaHUE JJIsi UHBAJIUIOB IO CIyXY U 3PEHUIO 3BYKOBOU U
spurtenbHoi nHPopmarmu B MKYCO CPII gis HecoBepiieHHOJIETHUX T. Bepxuuii
Ypaneit, MKYCO ConuanbHblii OpuIOT I8 AeT€d M MOAPOCTKOB ETKYIhCKOTrO
MyHununansHoro panona, MYCO CPILl nmna HecoepmeHHonetHux Karas-
NBanoBckoro mynununaibHoro paiiona, I'YCO Kycunckuit OPL] ans nerent u
MOJPOCTKOB €  OTPaHUYEHHBIMM  BO3MOxkHOCTsMHM, MVYCO CPL  nus
HecoBeplleHHONeTHUX TI. Marautoropcka, MYCO CPL] anst HecoBEpUIEHHOIETHUX
Haraitbakckoro mynurunansaoro paiiona, MKYCO CoumanbHbIi NPUIOT AJIs A€TEH
u noapoctkoB T. Tpounka, MKYCO CPL niga HecOBEpIIEHHOJETHUX Y BEIBCKOTO
myHununansHoro paiiona, OI'KY HOLC3 «Cembsi», MKYCO «CouunanbHblid IPUIOT
U1 JeTed U moapocTkoB «Bo3poxnenne» KamumuuHckoro paiiona r. UensOuHCKa,
MKYCO CPII nns HecoBeprieHHoneTHHX JleHMHCKOro pairiona r. YensOuHcKa,
MKYCO CPI a1 HECOBEPIIEHHOJETHUX MeETaTypru4eckoro panhoHa T.
Yensouncka, MKYCO CPI| ans HecoBeplieHHOJETHUX TpaKkTopo3aBOJICKOTO
paiiona r. Yensouncka, ['CYCOCC3H MarHutoropckuii AoM-MHTEpHAT IS
npecrapensix 1 nHBanuaoB, ['YOCOILL I'TIB «Tonosnek»;

— OTCYTCTBYET AyOJMpPOBaHUE ISl HHBAJIMOB IO CIIYXY U 3PEHHUIO0 HAJIKCEH,
3HAKOB U MHOW TEKCTOBOW M Trpaduueckoil mHMOpMAaIMU 3HAKAMU, BBIOJTHEHHBIMU
penbedHo-ToueunbM mmpudTom bpaiing 8 MKYCO CouumanbHblil npuroT 175 ASTEH
U noJapocTkoB ETKynbckoro wmynununaipHoro paitona, MBYCO CPL| nns
HecoBepleHHoNeTHUX I. 3naroycta, MYCO CPL nns HecoBepieHHosieTHUX Kartas-
MBanoBckoro myHununaiabHoro painona, I'YCO Kycunckuii OPL] nns gereil u
MOAPOCTKOB ¢ OrpaHuYeHHbIMU BO3MOXKHOCTSIMU, MKYCO CouuanbHblil NPUIOT 111
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nereid u nojpocTtkoB T. Tpouika, OI'KY HOLC3 «Cembsa», MKYCO «CouunanbHblii
NpUIOT Il JAeTed U ToApoCTKOB «Bo3poxkaenue» KamumHuHCKOro paiioHa T.
Yenaouncka, MKYCO CPLl nns HecoBepineHHONIETHUX JIGHHHCKOTO paiioHa T.
Yenabuncka, MKYCO CPI] 18 HeCcOBEpIICHHOJETHUX TpaKkTopo3aBOJACKOIO
paiiona r. Yemsbuncka, ['CYCOCC3H Marautoropckuii JIoM-UHTEpHAT JJIs
npectapensix 1 tHBAINI0B, ['CYCO CnennanbHbli JOM-UHTEPHAT [T MPECTAPEIBIX
u uaBanuaoB, I'YOCOL] I'TIB «Tonoaexy;

— HE NPEAOCTABJISAIOTCS WHBAIUJAM MO CAYXy (CIyXy U 3pEHHUIO) YCIyrd
cypaonepeBogunka (tuduocypaoneperogunka) B MKYCO CouunanbHbli PUIOT AJIs
netedl U moJpocTkoB ETKynbckoro myHununanbHoro paiiona, MYCO CPL s
HecoBepieHHoNeTHuX Kartas-MBaHOBCkOro mMyHuiunaisHoro paiiona, MYCO CPI]
nns HecoBepuieHHoJIeTHUX . Komericka, ['YCO Kycunckuii OPLl nns nereit u
MOAPOCTKOB €  OTPAaHUYEHHBIMM  BO3MOxkHOCcTsAMH, MVYCO CPL  nmuda
HecoBepIlIeHHOoNeTHX  Haraiibakckoro MyHuIunaibHoro paiiona, MKYCO
CoumanbHbld TPUIOT 171 AeTeld W mojapoctkoB . Tpourka, MKYCO CPL] nns
HECOBEPUICHHOJIETHUX YMCKOTO MYHHUILIMITAIIBHOTO paiiona, OI'KY YOILC3
«Cembsi», MKYCO CPII ans HecoBeplleHHOJIETHUX KypuyaToBCKOro paiioHa T.
Yensobuncka, MKYCO CPL| nns HecoBepiieHHONIETHUX JIGHHHCKOTO paiioHa T.
Uenabuncka, MKYCO CPI] 118 HECOBEPIICHHOJETHUX TpaKTOpO3aBOJICKOTO
pationa 1. Yemabuncka, OI'CYCO TI'eponrtonornueckuii mentp, I['CYCO
[IcuxoneBponornyeckuid uHTepHAT «CuHeropbe», 'CY YensOuHCKUA TOM-UHTEpHAT
Nel  mna mpecrapensix  uw uwHBanMAoB, ['CYCOCC3H  CarkuHCKuii
MICUXOHEBPOJIOTHYECKHUI VHTEPHAT, I'CcyCOCC3H KyBammnckuit
nicuxoneBponorndecknit uaTepHar, I'CYCO IlosieTaeBCkHil ICUXOHEBPOJIOTHYECKUN
uarepHar, ['CYCO Tpouukuii ULEHTp COIOEWUCTBUS CEMEHHOMY BOCIHUTAHUIO,
I'VOCOIL I'TIB «Tomnounek»;

— HET B IITaTe€ COTPYIHUKOB, TMPOIMICANIMX HEOOXoAUMOe O0OydeHue
(MHCTPYKTUPOBAHUE) TIO COMPOBOXKICHUIO MHBAJIM/OB B TIOMEIICHUSIX OPTaHU3aIuU
(yupexxnenus) u Ha npuieratoieid Tepputopuu B MKYCO ConuanbHblii IPUIOT 15
JeTed U moJapocTKOB ETKynbckoro myHuuunaibHoro panona, MYCO CPL nns
HecoBepieHHoneTHux Kartas-MBaHOBCckoro myHuiunansHoro paiiona, MYCO CPL]
s HecoBepiieHHoJieTHUX T. Komelicka, ['YCO Kycunckuii OPLl nns gereit u
MOJPOCTKOB €  OTPaHWYEHHBIMHM  BO3MoOkHOCTsamH, MVYCO CPL  naus
HecoBepuieHHoJIeTHUX T. Marauroropcka, MKYCO CPI] aJist HecoBepIIeHHOIETHUX
r. Mmwuacca, MVYCO CPII ans HecoBepuieHHOJeTHUX  Haraitbakckoro
MyHuIunaibHoro paiiona, MKYCO CPIL] mis HecoBepiieHHONETHUX —CaTKMHCKOTO
MyHUIMNIATBHOTO paiiona, MKYCO CouuanbHblid OPUIOT 1JISI AETEW U TOAPOCTKOB T.
Tpounka, MKYCO CPIl ans HECOBEpPUICHHOJIETHUX YWCKOT0 MYHHUIUIIAIBHOTO
paiiona, ['CYCOCC3H MarauToropckuii JOM-UHTEpPHAT [JIs MPECTapesblX |
uaBanuaoB, ['CYCO Tpounkuii NIEHTpP COACUCTBUS CEMEWHOMY BOCIUTAHUIO,
I'VOCOIL I'TIB «Tomnonek.

Uro KkacaeTcs OpraHu3aiuid MOJyCTallMOHAPHOW (OPMBI  COIMAIBLHOTO
oOCTy>KMBaHMS, TO B UTOTOBOM PEUTHHTE BCe 9 OopraHu3anuii MoKa3aid JOCTATOYHO
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BBICOKHE PE3YJIbTAaThl, KOTOPHIE MPHUOIMKEHB K MaKCUMaJbHOMY IMOKa3aTenio. B
cpeaHeM Bce opranusanuu B 2021 roay Habpanu okosio 95 6aios.

AHaM3 pe3yJIbTaTOB HE3aBHCUMOM OLEHKM MOKa3aJl, 4TO MO BCEM IIATH
KPUTEPHUSIM Yy OpraHU3aliid MOTyCTallMOHAPHOU POPMBI COLIMAIBHOTO 0OCITYKUBaHUS
JOCTaTOYHO  BBICOKME  pe3yJbTarTbl. MAaKCUMaJIBHOTO  3HAYEHHS  JOCTHUIJIU
OpraHu3alyyd II0 YEeThIpEM U3 IMATHaAUATH nokaszarensiM — «COOTBETCTBHE
uHpoOpMaIUU O JEATEIBHOCTH OpraHM3alliH, Pa3MEIIeHHOW Ha OOLIEAOCTYIMHBIX
uH(GOPMAIIMOHHBIX PECypcax, €e CoAepKaHUI0 U opAAKY (dhopMme), yCTaHOBICHHBIM
HOPMATHBHBIMH TIPABOBBIMH aKTaMH;, Ha WH(POPMAIMOHHBIX CTEHJIaX B MOMEIICHUU
OpraHM3ali COUMaTbHOM cdeppl; Ha OQPUIMATBFHOM CailiTe OpraHu3aluu
counaiabHON cdepsl u cetn «MHTepHET» (OQUIMANTBHBIX CAaWTOB OpraHU3alUU
conraiibHOM  ceprl)»; «Hanmuwe Ha oduIManbHOM —caiiTe  OpraHu3aluu
nHpOopMaI O AUCTAHIMOHHBIX CMOCO0aX OOpaTHOM CBSI3M U B3aUMOJCHUCTBUS C
MoJIy4aTeNAMi YCIYyr U UX (QYHKIMOHUpOBaHME»; «Jlois moiydarenedt yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MMOJTHOTOM U JOCTYMHOCTbIO HMH(pOpPMALUU O
NEATEIPHOCTH  OpraHW3alMi  COIMalIbHOM  cdeprl,  pa3MEIIEHHON  Ha
WHOOPMAITMOHHBIX CTEHJAaX B TMOMEIICHHHM OpraHW3allid COIUaIbHOW cdephl, Ha
ouIMaTbHOM CaliTe OpraHU3alMK coluaibHOM cheprl B cetu «MuTepHET” (B % OT
OOIIIero Yrciia OMPOLIEHHBIX Moydareseit yeuyr)» u «ObecrnedueHne B OpraHu3aiuu
colMalibHON chepbl KOM(POPTHBIX YCIOBHM MJisi MPEAOCTaBICHUS YCIyT (IepeyeHb
napaMeTpoB  KOM(MOPTHBIX  YCIOBUM  YCTaHABIMBAETCS B  BEJOMCTBEHHOM
HOPMATHUBHOM aKT€ YIOJIHOMOYEHHOTO (pe1epaIbHOrO)».

B 10 X)e Bpems, HauOosiee NpPOOJEMHBIM KpPUTEPHEM JJIs OpraHu3alui
ABJIAETCS Takxke «JlOCTymHOCTh ycnyr Ajis MHBAIMIOBY. I1o maHHOMY KpuTEpHIO Y
OpraHu3anuii MeHblee konudecTBo OamioB — 82,0 Gamnma. Huskuii pedtunr y
nokazarena «OOecrieyeHue B OpraHu3alli yCJIOBUW JOCTYMHOCTH, MO3BOJISIOIIMX
WHBAJIMJAM TOJy4YaTh YCIYTH HapaBHE ¢ ApyrumMu» — 66,7 6amios. [IpumedarensHo,
YTO JIy4lIM€ pe3yJibTaThl 0 AaHHOMY nokaszarento y MKY «Kommeke conuanbHOM
ananrtaiuu rpaxaan» r. Muacca u MBY KCI] no oka3zanuto nomontu jguiiam bOMX
r. 3matoycta (mo 100 GammoB). Ha mocieanem mecTte B pEUTHHre MO JTAHHOMY
MOKa3aTelll0 TPU  OpraHU3alUKM  TOJYCTAaIlMOHAPHOW  (POPMBI  COIMAIBHOTO
obcimyxuBaaus: MY «llenTp corumanbHOI IIOMOIIM CEMbE U JETSIM T.
Marunutoropckay, MYCO CPL| ans npereili ¥ NOAPOCTKOB C OTPaHUYCHHBIMU
BO3MOXXHOCTsIMU T. Marautroropcka u MbYCO «Kpuszucuslii ieHTp» 1. Uensouncka
(40, 40 1 20 GanI0B COOTBETCTBEHHO).

Pe3ynbTaThl HE3aBUCUMOW OLIEHKM IMOKa3aJid, YTO B ILIEJIOM B OpPraHU3aLUsAX
COLIMAJIBHOTO OOCTY>KUBaHUS CO3AaHbl KOM(OPTHBIE YCIOBUA ISl MPEAOCTABIICHUS
yCIIyT, 3TO MOATBEPKIAETCA MU pe3yJbTaTaMU COILMOJIOTMYECKOTO MCCIEI0BaHUS
IIOJIy4aTesien yCuyr.

BoisBiensl  HemoueThl B paboTe  psAga  OpraHW3aludid  COIMAILHOTO
oOCTy>KMBaHHS B 4YaCTH 00€CIeUeHUs MOCTYITHOCTH YCIYT JIJISi MHBAJIUOB, & TAKKe
00eCIeueHn0 B OpraHU3AlMHA COIHAIBHOW Ccdepbl YCIOBUW JIOCTYMHOCTH,
MO3BOJIAIONIMX UHBAJIMJIAM MOJy4YaTh YCIYTH HApaBHE C JIPYTUMH:
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— HE BBIJCICHBl CTOSHKM JJIsi aBTOTPAHCHOPTHBIX CPEICTB HHBAIMIOB B
MBYCO «Kpusuchslii ieHTp» T. UensOuHcKa,;

— OTCYTCTBYIOT aJIaliTUPOBAHHBIE JUQTHI, MOPYYHHU, PACIIMPEHHBIE IBEPHBIC
npoembl B MBYCO «Kpusuchsiii nientp» 1. Yensaduncka, MY «lleHTp conumanbHOM
MIOMOIIN CEMBE U JIETAM I. MarHuTOropcka;

— HeT cMeHHbIX Kpecen-komsicok B MBYCO «Kpusuchslii UEHTp» T.
Yensbuncka, MY «lleHTp colanbHOM MOMOIIY CeMbE U ACTAM I'. MarHUTOropckay;

— OTCYTCTBYIOT CIHEIHAIBHO OOOPYIOBAaHHBIC IS WHBAJIUAOB CAaHUTApHO-
ruruneandeckue nomemenuss B MbBYCO «Kpusucubiii nieatp» 1. Uensibuncka, MY
«lleHTp couuanbHOM MOMOIIU cCeMbe U AeTsAM T. Marnutoropcka», MBYCO CPI]
I JA€Ted W MOJPOCTKOB C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU «3J0pPOBBE» T.
Yensabuncka, MBY «lleHTp colaibHO-TPYAOBOM peadMIUTALINI;

— OTCYTCTBYET IyOJIMpOBaHUE I HHBAJIUIOB 0 CIYXY U 3PEHUIO 3BYKOBOU U
sputenbHot uHGopmanu B MBYCO «KpusuchHseiii nientp» r. YensOuncka, MY
«lleHTp coumManbHOM TIOMOIIUA CeMbE U JeTsM I. Maruutoropcka», MbY «llentp
COIMAIBLHO-TPY0BOM peabmmmranun», MY KCI[ nmo oka3zaHWiO TOMOIIM JIAIIAM
BOMX r. YensiOuncka

— OTCYTCTBYET IyOJMpOBAHUE JJII MHBAIUIOB 1O CIYXY W 3PEHUI0 HAJIUCEH,
3HAKOB U MHOW TEKCTOBOM M Trpaduueckoil mHMOpMAIIMU 3HAKAMU, BBITOJTHECHHBIMU
penbedHo-ToueunbiM mipudToM bpaitna B MBYCO «KpusucHslii 1eHTp» T.
Yenssouncka, MY «lleHTp conuaibHON MOMOIIM CEMbE U JIETSIM T'. MarHUTOropckKa,
MY KCL no oxa3zanuto momony dunaM bOMX r. YensOnncka;

— HE TPEAOCTABJISIOTCS WHBAIUIAM IO CAyXy (CIyXy U 3pEHHUIO) YCIyrd
cypronepeBoguuka (tuduocypaonepeBoaunka) B MBYCO «KpusucHsblil 11eHTp» T.
Yenabuncka, MBYCO CPL mns geteil #W NOAPOCTKOB C OTPaHUUYEHHBIMH
BO3MOXXHOCTSIMU «310pOBbe» T. UensiOnHcKa,

— HET B IITaTe€ COTPYIHUKOB, TMPOIMICANIMX HEOOXoAUMOe O0OydeHue
(MHCTPYKTUPOBAHUE) TIO COMPOBOXKACHUIO UHBAIMIOB B MOMEIICHUSIX OpraHU3alliu
(yupexxnenus) u Ha npuieratomei reppuropuu B MBYCO «KpusucHsiii eHTp» T.
Yensouncka, MY «l{eHTp comuanbHON MOMOIIM CEMbE M IETSIM T. MarHUTOrOpcKay,
MY «KoMiuieke conyanpbHON aganTaluu rpaxaan» r. MarHuToropceka,

— Ha opunuabHOM caiite MY «lleHTp conuanbHON IMMOMOIIN CEMbE U JICTIM
r. MarHuroropcka» OTCYTCTBYET ajbTEpHATHBHAs BepcUs O(DHUIMAIBHOTO caiTa
OpraHu3alyy 1711 THBAIUIOB 10 3PEHUIO.

B xonme ompoca monydarensMu yCIyr ObUIM BBICKa3aHbl MPEIJIOKEHUS U
3aMeYaHHus, KOTOPBIC MO3BOJUIM BBICTPOUTH PEUTHHI HanbOojiee aKTyaJlbHBIX IS
KJIIMEHTOB TPOOJieM, CBSI3aHHBIX C TMOJY4EHHEM HMH YCIyr B OpraHu3alusx
COITMAJILHOTO OOCITY»KMBaHUsI, a TaKXKE OMpPEACIUTh MPUOPUTETHBIC HAMPABICHUS B
chepe colmuaabHOTO OOCITY)KMBaHMS: OpraHu3aius Jocyra, IUTaHUs, CIOPTa;
COCTOSIHUE TIOMEIICHUA W TPUJIETarolell TeppPUTOPUHU, OOOPYIOBAHUE, PEXHUM U
OpraHu3anys MPOKWUBAHUS; PACIIMPEHUE MEPEUHS JONOJHUTEIBHBIX COLMAJIbHBIX
yCIIyT;  MaTepPHAIbHO-TEXHUYECKOE  OOeCredyeHue; KaapoBoe  OOECIICUCHHE;
JOCTYITHOCTh MH(GOpMAIHH 00 yCIyrax; TpaHCTIOPTHAsS JOCTYITHOCTb.
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[To uToram paboTHl MOATOTOBJIEH MH(POPMAIIMOHHO-AaHAIMTHYECKUN COOPHUK,
aJiPECOBAHHBI PYKOBOJMTEISIM W pPAaOOTHHKAM CHCTEMBbI COIMAJIBHON 3aIUThI
HACEJICHUS, a TaK)Ke CIICIUAINCTaM U TpakaaHaM, 3aHHTEPECOBAaHHBIM B ITOBBIIIICHUN
KauecTBa  YCJIOBHHA  MPEJOCTABJICHHS  COLUMAIBHBIX  YCIYI  OpPTraHH3aIlldsIMH
COITMAILHOTO 00CTyXKHBaHus YensaOnHcKoi 001acTu.
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YACTH 2.

PEUTUHI'Y 1 KOJTUMYECTBEHHBIE PE3YJBTATHI
HE3ABHUCHUMON OIIEHKH KAYECTBA YCJIOBUH
MPEJOCTABJIEHUS COLUUAJBHBIX YCJYT
OPI'AHU3ALIUSAMU COLIUAJIBHOI'O OBCJIY KUBAHUS
YEJSBUHCKOUN OBJIACTHU
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2.1. UToroBblii peHTHHI OPraHU3aNdii CTAIMOHAPHOH (DOPMBI COIHAIBLHOTO 00CTYKUBAHMS

oocayxuBanus Yensionnckoi odaactu B 2021 roay

YensaOuHcKoil 00/J1aCTH O MOKA3aTeIsIM, XapaKTePU3yOIIUM 001[Ue KPUTEPUH OLEeHKH
KAa4eCcTBAa yCJIOBHMIA MPEJ0CTABJIEHUS COUMATBbHBIX YCJIYT OPraHU3alUsIMH COLUAIBLHOTO

Ne HaunmeHoBaHue opraHuzanuu Bbaaabl
1. I'CYCO YenstOMHCKIMIA ICUXOHEBPOIOTHIECKUI HHTEpHAT No 2 100,0
2. I'CYCO YenstOMHCKMIA ICHXOHEBPOIOTHIECKAN HHTEPHAT 100,0
3. I'CYCO Kpacnoapmeiickuii JOM-HHTEpHAT I IPECTAPENBIX U HHBAIHIOB 990

«bepeskmy '
4. I'CYCO CrenuanpHbI{ TOM-HHTEPHAT AJIS IPECTAPEIIBIX U MHBAJHIOB 98,4
5. I'CYCO IIcuxoneBpoiorudeckuii ”HTepHAT «CHHETOpHE) 97,6
6. I'CY YensOunckuii goM-uHTepHAT Nel 118 mpecTapesblX ¥ HHBAIHIOB 97,6
7. I'CYCOCC3H CaTKHHCKHI ICHXOHEBPOJIOTHICCKUN MHTEPHAT 97,6
8. I'CYCOCC3HYO llenTtp comelcTBI CEMEHHOMY BOCIUTAHUIO T. YensiOnHCKa 97,6
9. I'CYCO YenstOMHCKMIA TePOHTOIOTHICCKHHA IICHTP 97,0
10. I'CYCOCC3H YepkacKynbCcKuil ICHXOHEBPOJIOTHICCKAN HHTEPHAT 97,0
11. MBYCO CPII myis HecOBEpUICHHOJIETHHX T. 3aToycTa 96,8
12. I'CYCO Tpounkwii HEHTp CONEHCTBHS CEMEHHOMY BOCITUTAHUIO 96,8
13. MKYCO CPI] st HecoBepuieHHONCTHHX T. BepxHuii Y daneit 96,0
14. I'CYCO IoneraeBckuii ICHXOHEBPOJIOTHUECKUH HHTEPHAT 96,0
15. I'CYCOCC3H Marauroropckuii ICHXOHEBPOJOTHYECKUH HHTEPHAT 96,0
16. I'BOYCIIO TexHnukym-uHTepHaT nHBanKa0B nMeHu M.U. [lly6a 95,2
17. I'CYCOCC3H Marsuroropckuii 1ToM-UHTEpHAT AJIsI IpecTapesblX U MHBAIH/IOB 94,6
18. MKYCO CPL gy HeCOBEpIIIEHHOIETHUX MeTayulypruueckoro paiioHa T. 93.8
Yensbuncka '
19. I'CYCO Koneiickuii peaOUIUTAIIMOHHBIN LEHTP AJIS JUI] ¢ YMCTBEHHOI 936
OTCTaJIOCTHIO '
20. MKYCO CPII asst HecoBepllieHHOJIETHHX T'. Muacca 93,2
21. MKYCO CPI] myist HecoBepiieHHOMeTHUX CaTKMHCKOTO MYHHUITUITAIBLHOTO paiioHa 93,2
22. MKYCO CPI] my1st HECOBEPIICHHOJETHUX Y BEIHCKOI0 MYHHIIUIIAILHOTO PaioHa 93,2
23. I'CYCO BepxHeypallbCKUI JOM-HHTEPHAT JUISI IPECTapeNbIX 1 HHBAINIOB 93,2
24, MKYCO CPL gy HecoBepIIeHHONIETHUX TpakTop0o3aBOACKOTO paiioHa T. 924
YensObuncka '
25. MKVYCO CPI] mist HecorepienHonaeTHuX KypyaroBckoro paiiona r. YensOnncka 92,0
26. MKYCO CPL ans necoepiennonetnux «Hagexaa» OKTaOpbckoro 918
MYHHUIUIAIBHOTO paioHa ’
27. I'VCO Kycunckuit OPL] my1s1 neteit 1 moApOCTKOB ¢ OTpaHUYEHHBIMU 91.4
BO3MOXHOCTSIMU '
28. MYCO CPII asst HecOBEpIIEHHOJIETHUX T. MarHUTOropcka 91,2
29. I'CYCOCC3H KyBammHCKuii ICHXOHEBPOJIOTHYECKHI MHTEPHAT 91,2
30. MKVYCO «ConuanbHbli IPUIOT A JETeH U NOAPOCTKOB «Bo3poxxaeHue» 90.6
Kannuunckoro paiiona r. YensOuHcka '
31. OI'KY YHOIIC3 «Cembsi» 87,8
32. MKYCO CoumanbHblil TPUIOT IS 1€TEH U MOAPOCTKOB I. Tpouiika 86,8
33. MKYCO CPI, st HecoBepieHHONETHUX JICHHHCKOTO paiioHa T. YensOnHcKa 85,6
34. MYVYCO CPII s HecoBeprieHHONeTHUX Haraitbakckoro MyHHIIMIIAIEHOTO paioHa 85,4
35. I'VOCOI] I'TIB «Tomnonex» 84,8
36. MYCO CPII nnis HecoBepiieHHoneTHUX KaraB-lIBaHOBCKOro MyHUIIUTIATbHOTO 83.4
paiioHa '
37. MKYCO CPL a1 HECOBEpIIEHHOIETHUX Y HCKOI0 MyHHUIIMIIAJILHOTO paiioHa 83,2
38. MVYCO CPL nns HecoBepuieHHosieTHUX T. Komnelicka 81,0
39. MKVYCO CouunansHslif IpUIOT ISl J€TEN U MOAPOCTKOB ETKyNnbCKOTO 80.6
MYHHUIUTIAIBHOTO paifoHa '
40. OI'CYCO I'epoHTONIOTHYECKHH LIEHTP 76,4
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2.2. UTOroBblii peMTHHT OPraHu3alMid MOJYCTAIMOHAPHOH (DOPMBI COIUATIBHOTO
o0cay:xuBanus Yeasi0MHCcKoOM 00J1aCTH 1O MOKA3ATeENsIM, XapAKTEPU3YIOIIUM 0011He

KPUTEPUHA OLICHKU KaYeCTBa yc.J'IOBI/Iﬁ nmpeaocraBJCHUA CONMAJIBHBIX YCJIYI OPraHu3alusiMu

COUMAJIBLHOIrO o0cay:xuBanus Yenssounckoi odsactu B 2021 roay

Ne HanmeHnoBanue oprann3anun Banbl
1. MKY «KoMIutekc connalibHOM aanTaiiy IrpaxIan» 99,8
2. MY «KoMmieke conalbHON alanTalliu rpaxaan» r. MarHuToropcka 97,6
3. MBY KCII o okazanuro momornu suiiam BOMX r. 3natoycra 97,6
4, MBYCO CPII nns mereil U MOAPOCTKOB C OrPaHUYEHHBIMU BO3MOXKHOCTAMU 97.0

«3nopoBbe» T. YensiOuncka '
5. MBY «lleHTp conpanbHO-TPYAOBOH peaduInTaLuI) 95,2
6. MYCO CPII oy eteil ¥ MOJPOCTKOB C OIPaHMYCHHBIMH BO3MOXKHOCTSIMU 950

r. MarauToropcka ’
7. MY KCII no okazanuto nmomoiru auuaMm BOMIK r. UensOuncka 92,6
8. MY «lleHTp connaibHONW TTOMOIIH CEMbE U IETSIM T'. MarHUTOTOpCKa) 90,4
9. MBYCO «KpwusucHsriii ieHTp» T. YensOnHcKa 88,8
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2.3. PeTHHT M KOJIMYeCTBEHHbIE Pe3YJbTAaThl OPraHU3aANUNA CTAIMOHAPHON (DOPMBI CONUATBLHOTO 00cay:xuBaHusl Yeaa0uHCKOM 001acTH

IO MOKAa3aTEJNsAM, XapPaKTePU3YIOIIUM OTKPLITOCTH U JOCTYIIHOCTD nncl)opMaunn 00 opraunms3anuu (yqpemennn)

CooTBeTcTBHE HH(POPMAILHH O
AeATeTbHOCTH OPraHU3ALMU
COLHMATBHOI cepsl,
pa3MellieHHOIi Ha
0011e10CTYMHBIX

Hannyune na opuuuaibHOM caiiTe Opranusanuu
COLHAJILHOI cepbl HHPOPMALIMH O
JAMCTAHIHOHHBIX CIOCO0aX 0OPATHOM CBS3M U
B3aHMO/IeiCTBHSA ¢ MOTY4ATeJsIMH YCJIYT H HX

JoJist moJtyuareJieii ycJyr,
YAOBJIETBOPEHHBIX OTKPHITOCTHIO,
TOJTHOTOH M JOCTYMTHOCTBIO

PeiiTunr B HH(OPMAILHOHHBIX pecypcax, ee (pyHKUMOHMPOBaHHe: A00HEHTCKOT0 HOMepa HHGOPMAIIIH 0 AEATEHHOCTH
4acTH coJepkaHuI0 U NOpsAKy (popme), TesedoHa; aapeca JIEKTPOHHOI MOYTHI; o ralm:'f; Ml:d o ::am,noﬁ chept
nokasareJei, YCTAaHOBJIEHHBLIM HOPMATHBHBIMH 3J1eKTPOHHBIX CEPBUCOB (1J11 MOJa4YU al:Me eﬂ::oﬁ Hal:m dopma HOHl:-lL;X
XapakKTepH- NPaBOBBIMH AKTAMH: HA 3JIEKTPOHHOIO 00paIIeHust (KaIoobl, P . pMan
Ne HanmMenoBaHue opranusanuu CTEH/IaX B OMEIEeHHH OPraHH3aluu
3YIOIIUX HHGOPMALMOHHBIX CTEHAAX B NPeAI0KeHN), OJTY4eHHs] KOHCYJIbTALUHU 110 commaLoii cepyi, Ha
o0mmii TMOMEIEHHH OPraHu3auuu 0Ka3bIBaeMbIM YCJYIraM M HHBIX.); pa3aea odn Haj]ILHOM caiite oprzilmtsa -
KpuTepuii COLMANIBLHOI cepbl; HA odpuuuaabHoro caiita «Hacro 3agaBaemMble Iclo naLHOH cie 1?1 B ceTuu
OLEHKH o(pUINAIBLHOM caiiTe BONPOCHI»; TEXHUYECKOI BO3MOKHOCTH u «Mnre Hg))
OpraHM3aluu COLUAIbHOM cdepbl BBIPAKeHNs M0JIydaTeeM yCJIyr MHEHHUs 0 (B % oT obmero ‘mll.na —
B ceTu "UHTepHET» KayecTBe YCJI0BHii OKa3aHUsA yCJIyT OpraHu3anuei ° no.TIH waTeneii ver pr)
(opuuHANBHBIX CaliTOB COLHANILHOI cepbl (HaJUYUe AHKEThI /15 0Npoca Y yery
opraHu3anmii CouuaIbHOMI rpakAaH WM TMNEePCChbUIKH HA Hee)
cthepbl)
1. | MBYCO CPI] 151 HeCOBEpUICHHOJIECTHHX T. 3/aroycra 100,0 100,0 100,0 100,0
2. | MYCO CPI] st HECOBEPIICHHOICTHIX 3 100,0 100,0 100,0 100,0
Karag-lBaHOBCKOT0 MyHUIIMIIAJILHOTO paiioHa
3. | MKYCO CPII a5 HecoBeplieHHOJIETHHX T'. Muacca 100,0 100,0 100,0 100,0
4. | M P Haraii
YCO CPL nns HECOBEPIICHHOMETHIX araiivakckoro 100,0 100,0 100,0 100,0
MYHUIIMIIAJIBHOTO paifoHa
5. | MKYCO CPL ans HECOBEPIICHHOETHIX «Hapmexna» 100,0 1000 1000 100,0
OKTSI0PHCKOTO MYHHUIIMITAIEHOTO paifoHa
6. | MKYCO CPII ans HECOBEPIIECHHOMETHHX CaTKHHCKOTO 100,0 100,0 100,0 100,0
MYHUIIMIIAJIIBHOTO paifoHa
7. | MKYCO CoruanbHblii PHUIOT TSI JCTEH U MOAPOCTKOB 100,0 100,0 100,0 100,0
r. Tpourka
8. MIfYCO CPL] g HecoBepIICHHONETHUX JICHHHCKOTO 100,0 1000 1000 100,0
paiiona r. YensiOuHCcKa
9. | MKYCO CPII ans HECOBEPLICHHONCTHHX 100,0 100,0 100,0 100,0
Meramtyprudeckoro paiona r. YemsiOnacka
10.| TCYCO YenssOMHCKMI TepOHTOJIOTMYECKHUI LIEHTP 100,0 100,0 100,0 100,0
11. | I'CYCO IlcuxoHEBPOIOTHIECKHII HHTEPHAT 100,0 1000 1000 100,0
«Cuneropne»
12.| TCYCOCC3H Maruuroropckuii JOM-HHTEpHAT IS 100,0 1000 1000 100,0
MpecTapesbix 1 HUHBAJINIOB
13.| T K HCKUH -
3 CYCO KpacHoapMeHCKHii TOM-UHTEPHAT U1 100,0 100,0 100,0 100,0
npecTapesbix 1 HHBAIHI0B «bepesku»
14.| TCYCO CnenuanbHbIi JOM-HHTEPHAT A PECTAPEIBIX 100,0 1000 1000 100,0

1 MHBAJINJI0B
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CooTBeTcTBHE HH(POPMALHH O
JesITeJIbHOCTH OPraHU3alUU
COLMATBHOI cepbl,
pa3MellieHHOIi Ha
0011e10CTYMHBIX

Hannune Ha opuuuanbHoOM caiiTe opranusanuu
COLHAJILHOI cepbl HHGOPMALIMM O
JAUCTAHIHOHHBIX CIOCO0aX 00PATHOM CBS3M U
B3aHMO/IeiCTBHSA ¢ MOTY4ATeJsIMH YCJIYT H HX

JoJist mostyuareJiei ycJyr,
YAOBJIETBOPEHHBIX OTKPHITOCTHIO,
TOJTHOTOH M JOCTYMTHOCTBIO

PeiiTunr B HH(OPMAILHOHHBIX pecypcax, ee (pyHKUMOHMPOBaHHe: A00HEHTCKOT0 HOMepa HHGOPMAIIIH 0 AEATEHHOCTH
4acTH coJepkaHUI0 U NOpsAKy (popme), TeseoHa; aapeca JIEKTPOHHOI MOYTHI; o ralm:'f; Ml:l o ::am,noﬁ chept
noxasm‘eneﬁ, YCTaHOBJICHHBIM HOPMAaTHBHBIMH 3JIEKTPOHHBIX CEPBUCOB ([l.]'lﬂ noJgauu al;Me eH:()ﬁ Hal:ll-[(l)ﬂ Mal HOH‘:'IL;X
XapakKTepH- NMPaBOBBIMH aKTAMH: Ha 3JIEKTPOHHOIO 00paIIeHust (KaIo0bl, P . pMan
Ne HanmenoBaHue opranusanuu CTEH/IaX B OMEIEeHHH OPraHH3aluu
3YIOIHUX l/lH(l)OpMallPIOHHbIX CTeHJax B npezmomemm), MOJIy4Y€HUHA KOHCYJbTAllUHU 1O COMUATIBHOM cq)e BL HA
o0mmii TMOMEIEHHH OPraHu3auuu 0Ka3bIBaeMbIM YCJYIaM M HHBIX.); pa3aea odn Haj]ILHOM caiite oprz;mBa -
KpHTepHii CONMANIBHOI cepbl; HA oduuuaabHoro caiita «Hacro 3agaBaemMble Iclo HaLHOH cie 5 B ceTnu
OLIEHKH o(puINAIBLHOM caiiTe BONPOCHI»; TEXHUYECKOI BO3MOKHOCTH b «Mnre H£>>
OpraHM3aluU COLUAIbHON chepbl BBIPAKeHNs M0JIydaTeeM yCJayr MHEeHHUs O (8 % oT obmero !mlz.na e ——
B ceTd "UHTepHET» KayecTBe YCJI0BHIi OKa3aHUSA yCJIyT OpraHu3anuei ° “ml:l waTeneii veu pr)
(opuuHMANBHBIX CaliTOB COLHANILHOI cepbl (HaJUYUe AHKEThI 1/ 0Npoca Y yery
OpraHu3anuii CONUAIbHOM rpaM/JIaH WIH FMIEePCChIIKH HA Hee)
cthepbl)
15.| TCYCOCC3H CatkuHCKHiT ICHXOHEBPOJIOTHYECKUN 100,0 1000 1000 99.0
HWHTEpHAT
16.| TCYCO KOHE?I/ICKI/II/I PpeabUINTAaIHOHHBIA HEHTP IS JIHILT 100,0 100,0 100,0 100,0
C YMCTBEHHOH OTCTaJIOCThIO
17.| TCYCO YensOMHCKHMH IICHXOHEBPOJIOTHIECKHI 100,0 100,0 100,0 100,0
uHTEepHAT Ne 2
18.| TCYCO YensiOMHCKHIA IICHXOHEBPOIOTHIECKHI 100,0 1000 1000 100,0
HWHTEpHAT
19.| TCYCO Tpowuukuii HeHTp COACHCTBHUSI CEMEHHOMY 100,0 100,0 100,0 99,0
BOCIIUTAHUIO
20.| TCYCOCC3HUYO lIeHTp coneicTBusl CeMEHHOMY 100,0 100,0 100,0 99,0
BocnuTaHuio I. YensOuHcka
21, MKYCP CPL s HECOBEPIIEHHONICTHUX T. BepxHuit 99,0 1000 1000 97.0
Ydaneit
22.| MKYCO ConmanbHbIi IPAIOT AnA A€TeH 1 MOAPOCTKOB 98,0 94,0 1000 100,0
ETKynbCcKkOro MyHHUIIMIAIBHOTO paioHa
23.| MYCO CPI] ni1st HeCOBEPIICHHOIECTHUX 98.0 94,0 100,0 100,0
r. Marauroropcka
24.| MKYCO CPL mnst HECOBEPIIICHHOMETHIX YBeNbCKOTO 98,0 1000 1000 96,0
MYHHMIMIIAIBHOTO pailoHa
25.| T'CYCO BepxHeypanbcKuii TOM-HHTEPHAT IS 98,0 1000 1000 95.0
IIpecTapesblX 1 HHBAJIUI0B
26.| I'CY Yensbunckuii nom-untepHat Nel myist mpecrapesbix 98,0 100,0 1000 95,0
Y MHBAJINJIOB
27.| TCYCOCC3H YepkackynbCKuil MCHXOHEBPOIOTHUECKUH 98,0 1000 1000 96.0
HWHTEpHAT
28.| I'CYCOCC3H MaFHI/IT?FopCKI/II/I 98,0 100,0 1000 94,0
IICHUXOHEBPOJIOTHYECKHI HHTEPHAT
29.| MYCO CPI] mns HecoBepieHHOIETHHX T. Komeiicka 97,0 94,0 100,0 96,0




CooTBeTcTBHE HH(POPMALHH O
JesITeJIbHOCTH OPraHU3alUU
COLMATBHOI cepbl,
pa3MellieHHOIi Ha
0011e10CTYMHBIX

Hannune Ha opuuuanbHoOM caiiTe opranusanuu
COLHAJILHOI cepbl HHGOPMALIMM O
JAUCTAHIHOHHBIX CIOCO0aX 00PATHOM CBS3M U
B3aHMO/IeiCTBHSA ¢ MOTY4ATeJsIMH YCJIYT H HX

JoJist mostyuareJiei ycJyr,
YAOBJIETBOPEHHBIX OTKPHITOCTHIO,
TOJTHOTOH M JOCTYMTHOCTBIO

PeiiTunr B nH)OPMAHOHHBIX pecypcax, ee (pyHKIMOHHPOBaHHe: A00HEHTCKOI0 HOMepa EEGOPMAITEH 0 NEATCTHHOCTH
4acTH coJepkaHUI0 U NOpsAKy (popme), TeseoHa; aapeca JIEKTPOHHOI MOYTHI; o ralm:'f; Ml:l o ::am,noﬁ chept
nokasareJei, YCTAaHOBJIEHHBLIM HOPMATHBHBIMH 3J1eKTPOHHBIX CEPBUCOB (1J11 MOJa4YHU al:Me eH:()ﬁ Halllm dopma “Oﬂl;m;x
XapaKTepH- NPaBOBBIMH AKTAMH: Ha 3JIEKTPOHHOT0 00panieHns (?Ka00bl, P . pMan
Ne HaumeHoBaHMe opraHu3anun CTeH/JaX B MOMeleHNH OPraHu3alun
3YIOIIUX HHGOPMALMOHHBIX CTEHAAX B NPeAI0KeHN), OJTY4eHHs] KOHCYJIbTALUHU 110 commaLoii cepyi, Ha
o0mmii TMOMEIEHHH OPraHu3auuu 0Ka3bIBaeMbIM YCJYIaM M HHBIX.); pa3aea odn Haj]ILHOM caiite oprzilmsa -
KpHTepHii CONMANIBHOI cepbl; HA oduuuaabHoro caiita «Hacro 3agaBaemMble Iclo nansnoil cde 5 B ceTnu
OLIEHKH o(puINAIBLHOM caiiTe BONPOCHI»; TEXHUYECKOI BO3MOKHOCTH b «Mnre H£>>
OpraHM3aluU COLUAIbHON chepbl BBIPAKeHNs M0JIydaTeeM yCJayr MHEeHHUs O (8 % oT obmero 'mlz.lla e ——
B ceTd "UHTepHET» KayecTBe YCJI0BHIi OKa3aHUSA yCJIyT OpraHu3anuei ° “ml:l waTeneii veu pr)
(opuuHMANBHBIX CaliTOB COLHANILHOI cepbl (HaJUYUe AHKEThI 1/ 0Npoca Y yery
opraHu3anuii CouuaIbHOMH rpakAaH WM TMNEePCChbUIKH HA Hee)
cthepbl)
30.| OI'CYCO I'epoHTONOTHYECKHIA IIEHTP 97,0 100,0 100,0 93,0
31.| T'CYCO TloneraeBCKHii ICHXOHEBPOIOTHICCKHI
P 97,0 100,0 100,0 93,0
HWHTEpHAT
32.| I'VOCOIL I'TIB «Tomoek» 97,0 100,0 100,0 92,0
AT Kycunckuit OP sl IeTEeH U I TKOB
33.| T'YCO Kycunc OPILI mis nete OJIPOCTKOB C 96,0 100,0 100,0 91,0
OI'PaHUYEHHBIMH BO3MOKHOCTSIMU
34.| OI'KY YOIIC3 «CeMbsi» 96,0 100,0 100,0 89,0
35.| MKYCO CPII a1 HeCOBEpIICHHOICTHHX
I . p 96,0 94,0 100,0 94,0
KypuaroBckoro paiiona r. YensOuncka
.| T'b TIO TexHUKYyM-UHTEpHAT UHBAJIUI0B UMEHU
36| I'BOYCIIO Texmuuicym-HHTCPHAT HHBATHAOB HMC 96,0 100,0 100,0 89,0
N.U. lllyoa
37.| MKYCO «CouunanbHbIi IPUIOT UIs IETEH 1 MOJPOCTKOB
! PHIOT AL A D 95,0 84,0 100,0 100,0
«Bozpoxnenney KammauHckoro paiiona r. YensOuHcka
38.| I'CYCOCC3H KyBamuHcknii ICHXOHEBPOIOTUIECKHUHA
y P 95,0 100,0 100,0 87,0
WHTEpHAT
.| MK P s1 HECOBEPILICHHOJIETHUX Y HCKOT
39 YCO CPII an €COBEPILICHHONE Viickoro 94.0 94,0 90,0 96,0
MYHUIUNIATBHOTO paiioHa
40.| MKYCO CPLI ans HeCOBepIIEHHOIETHHX
Lz P 94,0 94,0 90,0 97,0

TpakTopo3aBoJicKOro paiiona r. YensiOnacka
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2.4. PeTHHT M KOJIMYeCTBEHHbIE Pe3yJibTaThl OpraHu3anuii mojgycrauoHapHoii ¢popMbl CONUAIBHOI0 00cay:;KUBaHUuA YensiOnHCKOM
00J12CTH 10 MOKA3aTeJIAM, XapPAKTEePU3YIOIIUM OTKPBITOCTH M I0CTYITHOCTH MH(GOpManun 00 opranu3anum (y4pexaeHnn)

CooTBeTcTBHE HH(POPMALHH O
AesATeTbHOCTH OPraHU3aLMU
CcoOnMATBHOI cepbl,
pa3MellieHHOIi Ha
0011eJ0CTYMHBIX

Hannyue Ha opuuuaibHOM caiiTe Opranu3anuu
COLHAJILHOI cepbl HHPOPMALIMH O
JAUCTAHIHOHHBIX CIOC00aX 00paTHOM CBS3H U
B3aHMO/IeiCTBHSA ¢ MOTY4ATeJsIMH YCJIYT H HX

JoJist mostyuareJieii ycJayr,
YAOBJIETBOPEHHBIX OTKPHITOCTHIO,
TOJTHOTOH M JOCTYMTHOCTBIO

PeiiTunr B HHGpOPMALHOHHBIX pecypcax, ee (yHKUHOHMPOBaHMEe: A00HEHTCKOI0 HOMepa
o MH(l)OpMalll/ll/l 0 1eATeJIbHOCTH
4acTH coJepkaHuI0 U NopsaaKy (popme), TesedoHa; aapeca JIEKTPOHHOI MOYTHI; .
. OpraHu3alHH COLHUAIbLHOM cdepbl,
nmoxKasareJjieu, ycTaHOBJ’leHHbIM HOpMaTl/lBHblMM 3HeKTp0HHLIX CepBl/lcOB ([l.]'lﬂ nogayu o
pasMelIeHHON Ha l/lH(l)OpMaHHOHHLIX
XapakKrTrepu- IPpaBOBBIMH aKTaMH: HA JJIEKTPOHHOI'0 06pamemm ()K‘tUIOﬁLl,
Ne HauMenoBanune OpraHu3anuu CTEeHAaX B NIOMEICHUH OPpraHu3anuu
3YIOIIUX HH(OPMALMOHHBIX CTEHAAX B NpeAI0KeHN ), OJTY4eHHs] KOHCYJIbTALUHU 110 commaLHoii cepyi, Ha
o0mmii TNOMELEHHH OPraHu3auuu 0Ka3bIBaeMbIM YCJYIaM UM HHBIX.); pa3jaeia 1 . pel,
“ " .« O(l)MIIl/la.]'lI)HOM cauTe OpraHusanuu
KPUTEepUH CoMaJILHON C(l)epl)l; Ha O(I)Hlll/laJ'ILHOl"O caiiTa «Yacro 3aJaBaeMble o
- o CcoMaJIbHON cd)epbl B CeTH
OLEHKH Od)l/ll.[l/laJ'll)HOM cauTe BOHpOCI)I»; TEXHUYECKOU BO3MOKHOCTH «I/IHTC HeT»
OpraHM3aluu COLUAIbHON cdepbl BBIPAKeHHs M0JIydaTeeM yCJIyr MHEHHUs 0 o P
" o . | (B % oT 0o01ero Yucjia oNpoIeHHbIX
B CEeTH I/IHTepHeT» Ka4yecTBe YCJIOBHH OKa3aHUA YCJIYI OpraHnusanuen o
o o noJiy4yaTeJsien yciayr)
(opuuHMANBHBIX CaliTOB COLMANILHOI c(epbl (HAJUYUe AHKEThI /15 0Npoca
opraHu3anmii CouuaIbHOMH rpakAaH WM TMNEePCChbUIKH HA Hee)
cthepbr)
1. | MBYCO «KpwusucHsiii ueHTp» r. YensouHcka 100,0 100,0 100,0 100,0
2. | MY «lleHTp conManbHON IOMOIIY CEMbE M JETIM
Lenp co B A 100,0 100,0 100,0 100,0
r. Marauroropcka
3. | MYCO CPL] anist meTeit U moApOCTKOB C
Uz P 100,0 100,0 100,0 100,0
OTpaHUYCHHBIMU BO3MOXKHOCTSIMH T'. MarHUTOropcka
4. | MBYCO CPII ans nereit ¥ moJpOCTKOB C
OTPaHUYEHHBIMH BO3MOXKHOCTAMH «3I0POBBE» 100,0 100,0 100,0 100,0
r. YensiOnHCcKa
5. | MBY «lleHTp conMaabHO-TPYIOBOH peaOIHTAIIHN 100,0 100,0 100,0 100,0
6. | MY KCI] no oka3zanuto momoriu jmiam BOMIK
1 M TTHL 100,0 100,0 100,0 100,0
r. UensiOuncka
7. | MY «KoMIuieke corMaibHON afanTalii IPaXIan
b AITITAINH TP 100,0 100,0 100,0 100,0
r. Marauroropcka
8. | MKY «KomMrurekc conuanbHON aJaiTallid TPAXKIAH 100,0 100,0 100,0 100,0
9. | MBY KCIJ no oka3anwuro momornry tunamMm bBOMIK
a HHHTTHL 100,0 100,0 100,0 100,0

r. 3naroycra
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2.5. PelTHHT M KOJIMYeCTBEHHbIE Pe3yJIbTAThl OPraHu3anuii cTauoHaApHOi GopMBI COLMANBHOTO 00cay:KuBaHusA Yea0uHCKOM 00J1acTH 1O
NMOKa3aTesiM, XapaKkTepu3yomuM KoM(GOPTHOCTH YCJI0BHIi MPeI0CTABIEHHUS YCJIYT, B TOM YHCJIe BpeMsl 0:KUIAHUS NPeI0CTABIEHHUS YCIyT

PeliTuHT B yacTn

Obecneyenue B OpraHu3anui CONUATLHOU chepbl
KOM(OPTHBIX YCJIOBUI /Il IPEAOCTABICHUS YCJAYT

JoJist nosty4areJeii ycayr
YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO

noKasareJei, (nepeyeHb NapaMeTpoB KOM(OPTHBIX yCI0BHit Bpewmst o:xxuganus IDENOCTABICHHS VCIVE
Ne HaumeHoBanue OpraHu3alnuu XapaKTepHU3yIIHuX YCTaHaBJIMBAETCHA B BEIOMCTBEHHOM HOPMaTHBHOM npeaocTraBJACHUSA pen - Y _,y
001Ul KpuTepHii aKTe yIOJIHOMO4YEHHOro (heiepaaibHOro OpraHa yeayru Opranusaumeii COUNANLHO cpepnt
. (B % OT 0011er0 YHCJIa ONPOIEHHBIX
OIICHKH HCIOJTHHTEIHLHOM BJIACTH 00 YTBEpPKACHUHN HoJIvaaTeneil Ve F)
noka3zarteJieil He3aBUCUMOJ OLIEHKH KayecTBa) y yery

1. | MKYCO CouunanbHblii IPUIOT L[nﬂuueTeI/I W IOAPOCTKOB 100,0 100,0 100,0 100,0
ETKynbcKOro MyHHIIMIIATBHOTO palioHa

2. | MBYCO CPI] mis HecOBEpIICHHOJIETHUX T. 3J1aTOyCcTa 100,0 100,0 100,0 100,0

3. | MYCO CPII as1st HECOBEPILICHHOIETHUX 3 100,0 100,0 100,0 100,0
Karap-MBaHOBCKOI0 MyHHIIMIIAJIBHOTO pailoHa

4. | MYCO CPII as1st HECOBEPIICHHONETHUX T. MarHUTOropcka 100,0 100,0 100,0 100,0

5. | MKYCO CPI] my1st HecoBepIlIeHHOJIETHUX T. Muacca 100,0 100,0 100,0 100,0

6. | MKYCO CoumanbsHblil MPUIOT UTS ACTEH U MOIPOCTKOB 100,0 100,0 100,0 100,0
r. Tpourka

7. | MKYCO CPL mnsa HECOBEPIICHHOMETHIX YBenbckoro 100,0 100,0 100,0 100,0
MYHHIUNAIBHOTO paiioHa

8. MIfYCO CPL st HecoBepIIeHHONIETHUX JIEHHHCKOTO 100,0 100,0 100,0 100,0
paiiona r. UensiOnHcka

9. | TCYCOCC3H Maruutoropckuii 1oM-UHTEpHAT IS 100,0 100,0 100,0 100,0
npecTapesblX U HHBAJIHIOB

10. | I'CYCO CrenmanbHbIA JOM-UHTEPHAT [UIS TIPECTAPENbIX U 100,0 100,0 100,0 100,0
HWHBAIHIOB

11.| I'CY YensbOunckuit noMm-uHTepHAT Nel u1st mpecTapensix U 100,0 100,0 100,0 100,0
MHBAJINJIOB

12. gCYCO YenssOMHCKUI ICHXOHEBPOJIOTHYECKHUH HHTepHAT Ne 100,0 100,0 100,0 100,0

13.| I'CYCO YensaOuHCKU ICHXOHEBPOJIOTHUECKHIA HHTEPHAT 100,0 100,0 100,0 100,0

14.| I'CYCO Tpowuukuii HeHTp cOneHCTBUSI ceMeHOMY 100,0 100,0 100,0 100,0
BOCIHTAHUIO

15.| TCYCO IlcuxoneBponorunyeckuii HHTepHAT «CHHErophe» 99,0 100,0 98,0 98,0

16.| TCYCOCC3H CaTkuHCKHIi IICHXOHEBPOIOTHYECKHIH 99,0 100,0 99,0 99,0
UHTEPHAT

17. MKYCP CPL st HecoBepIICHHONIETHUX T. Bepxuuit 98,0 100,0 94,0 100,0
Ybaneit

18. MIfYCO CPL nnst HecoBepmeHHONeTHHX KypuaTtoBckoro 98,0 100,0 96,0 100,0
paiiona r. YensOuncka

19.| TCYCO KpacHoapMmelickuii TOM-UHTEpHAT JUIs TPECTapesIbIX 98,0 100,0 94,0 100,0

U MHBaIU10B «bepe3ku»
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PeliTHHT B yacTH

Obecneyenue B OPraHu3aluu CONUATLHOU chepbl
KOM(OPTHBIX YCJIOBHIi /ISl TPEOCTABIECHHS YCIyT

JloJist mosty4areJeii ycayr
YAOBJIETBOPEHHBIX KOM(OPTHOCTLIO

noKasareJei, (nepeyeHb NapaMeTpoB KOM(OPTHBIX yCcI0BHiIt Bpewmst o:xxuganus a
Ne HaumeHoBanue OpraHu3alnuu XapaKTepHu3yIIuX YCTaHaBJIMBAETCHA B BEIOMCTBEHHOM HOPMaTHBHOM npeaocTraBJaCHUS a “p:HOCT. Bﬂe}{:ﬂ yc“_yr
o0mmii KpuTepuii aKTe yIOJIHOMOYEHHOro (eepaabHOro oprana yeayru OI(),F HH3ALHEI COUMATLHOI chephl
. (B % 0T 0011er0 YHCJIa ONPOIEHHBIX
OLEHKH HCIIOJIHATEILHON BJIACTH 00 yTBepKIeHHH .
noka3artejeil He3aBHCUMOI OLIEHKH KavyecTBa) moydaTesnei yciyr)

20.| I'CYCO IloseTaeBcKuil MCHXOHEBPOJIOTHYCCKUN HHTEPHAT 98,0 100,0 97,0 97,0

21.| TCYCOCC3H YepkackyabCKui ICHXOHEBPOIOTHIESCKIH 98,0 100,0 96,0 98,0
HUHTEpHAT

22.| MKVYCO CPI mnst HECOBEPIICHHOJICTHHX «Hanexna» 97,0 100,0 92,0 100,0
OKTSI0pbCKOT0 MYHHIIMIIAIEHOTO paiioHa

23.| MKVYCO CPI mns HefOBepH.IeHHOJ‘[eTHI/IX Viickoro 97.0 100,0 95.0 95.0
MYHHIMIIAIBHOTO paioHa

24.| TCYCO YensOMHCKHUI TepOHTOIIOTHIESCKHN IIEHTP 97,0 100,0 95,0 96,0

25.| TBOYCIIO TexHUKYM-UHTepHAT HHBAINA0B UMEHH 97.0 100,0 97,0 95,0
N.N. 1lly6a

26.| TYCO Kycunckuit OPI] mist eteii # MOAPOCTKOB C 96,0 100,0 92,0 98,0
OTpaHNYCHHBIMH BO3MO)KHOCTSIMU

27.| MKVYCO CPI mst HECOBEPIIEHHONETHIX CaTKHHCKOTO 96,0 100,0 100,0 87.0
MYHHIMITAJIBHOTO paioHa

28.| MKVYCO CPI] mist HECOBEPIICHHOIETHHX 96,0 100,0 100,0 88,0
Mertannypriudeckoro paiiona r. YensOuncka

29.| MKVYCO CPI] mst HECOBEPIICHHONETHUX 96,0 100,0 100,0 86,0
Tpaxropo3aBojckoro paiiona r. YensiOnncka

30.| TCYCOCC3HYO LienTp coneiicTBus ceMeitHOMY 96,0 100,0 93,0 95,0
BocnHTaHMIO T. YensOuncka

31.| I'YOCOIL I'TIB «Tomonex» 96,0 100,0 90,0 100,0

32.| TCYCOCC3H MarHuToropckuii ICHXOHEBPOIOTHIECKHIH 95.0 100,0 95,0 90,0
HHTEpHAT

33.| TCYCO KOVHGI/ICKPII/I PpeabHIUTAIIHOHHBINA TICHTP IS JIHIT C 94,0 100,0 93,0 90,0
YMCTBEHHOW OTCTaJIOCThIO

34.| OI'KY UOIIC3 «Cembs» 93,0 100,0 88,0 92,0

35.| MYCO CPL gnst HecoBepiieHHOJIeTHUX T. Kormeiicka 92,0 100,0 92,0 85,0

36.| MKYCO «ConuanbHblid TPUIOT [UI;IV,HGTCI/I 1 TIOIPOCTKOB 92,0 100,0 81,0 100,0
«Bozpoxnenney KamnanHckoro paiiona r. YensOnHcka

37.| I'CYCO BepxHeypanbCkuii JOM-HHTEPHAT JUIS TPECTapestbIX 92,0 100,0 87.0 89,0
Y MHBAJINJIOB

38.| MYCO CPL] ans HeCf)BepH.[eHHOJ‘[eTHI/IX Haraiibakckoro 86,0 100,0 75,0 88,0
MYHHIUIIAIFHOTO paifoHa

39.| I'CYCOCC3H KyBammHCKHH IICHXOHEBPOJIOTHIESCKHI 86,0 100,0 91,0 66.0
HHTEpHAT

40.| OI'CYCO I'epOHTOJIOTHYECKHH LIEHTP 82,0 100,0 67,0 84,0
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2.6. PeTHHT U KOJIMYeCTBEHHbIE Pe3yJIbTaThl OPraHU3aNuil MoJaycTaMoHapHoi GopMbl COIMAJILHOIO 00CITYKMBAHMS
Yensa0MHCKOMH 00/1aCTH IO MOKA3ATEISIM, XaPAKTEPU3YIIIUM KOM(OPTHOCTH YCI0BUI NPeI0CTABIEHUA YCIYT,
B TOM YHCJIe BpeMsl O:KHIaHUSA MPea0CTABJEHUs YCIYT

PeliTUHT B yacTn

O0ecneyeHue B OPraHM3alUu COMATBHOI chepbl
KOM(OPTHBIX YCJIOBUI /Il IPEA0CTABICHUS YCJAYT

JloJist mostyuareJieii ycayr
YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO

nokasareJei, (nepeyeHb napaMeTpoB KOM(OPTHBIX yCI10BHii Bpems oxxupanus IDEI0CTABICHHS VCIVE
Ne HauMenoBanune OpraHu3alnuu XapaKTepHu3yIIuX YcraHaB/JIMBaeTCHd B B€IOMCTBEHHOM HOPMaTHBHOM npeaocraBjaeHUus pex o Y “y
" . OpraHu3anued COuHaJIbHON C(l)epLI
001Ul KpUTepHii aKTe yIOJIHOMO4YEHHOro (heiepaaibHOro OpraHa yeayru o
” (B % OT 00111er0 YHCJIA ONPOIEHHBIX
OLCHKH HUCIOJHUTEJIBHOU BJIACTH 06 yTBep)lCJIeHl/ll/l oo '-laTeJIeﬁ ol r)
noKa3areJieil He3aBUCUMON OLIEHKH KayecTBa) y yey

1. | MBYCO «KpusucHslii neHTp» r. YensOuncka 100,0 100,0 100,0 100,0
2. | MYCO CPI] mist nereil 1 MOJPOCTKOB C OTPaHUIECHHBIME 100,0 100,0 100,0 100,0

BO3MOKHOCTSMHU I'. MarHuToropcka
3. | MBYCO CPII anst mereil ¥ MOJPOCTKOB C OTPaHHMYCHHBIMH

BO3MOKHOCTSAIMH «3I0POBHEY 100,0 100,0 100,0 100,0

r. UensOuHcka
4. | MY «Kommieke connanbHOH aganTanuy rpaxIan» 1000 100,0 100,0 100,0

r. Marauroropcka
5. | MKV «Komruiekc conranbHOH aaanTaluy TPakIany 100,0 100,0 100,0 100,0
6. | MBY «lleHTp conMaIbHO-TPYAOBON peaOMITUTALIUID 98,0 100,0 95,0 100,0
7. | MBY KCII no oxa3anuro nomon iuiam bBOMIK 96,0 100,0 100,0 88,0

r. 3maroycra
8. | MV «lentp counanbHON MOMOIIH CEMbE H ACTIM

94,0 100,0 100,0 79,0

r. Maruuroropcka

9. | MY KCII no oka3zanuto nomoinu Jimiam BOMIK 94,0 100,0 95,0 88,0

r. YensOuncka
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2.7. PeTHHT M KOJIMYeCTBEHHbIE Pe3YJbTAaThl OPraHU3aAIUNA cCTAIMOHAPHON (DOPMBI CONUATBLHOTO 00cay:xuBaHusl Yeaa0uHCKOM 001acTH
M0 MOKA3aTeJIAM, XapaKTePU3yOIMM J0CTYIHOCTD YCJIYT /1JIsl HHBAJIU/I0B

O6opyaoBanue nomeueHuit
OpPraHM3alui COUHATbHOMH
chepbl 1 npuIterawLlei Kk Heit
TePPHTOPHH C Y4eTOM
JOCTYIMHOCTH /151 HHBAJIU/IO0B:
000py10BaHHBIX BXOJAHBIX rpynn

Obecneyenue B OpraHu3aniH cONHATLHOMN cepsl yca0BHIt
JOCTYIHOCTH, NO3BOJISIIOIIAX HHBATHIAM I0JIy4aTh yCIYTH
HapaBHe ¢ JIPYrHMH: 1y0IHpOBaHHe /151 HHBAJIUIOB MO CIYXY
U 3PEHHI0 3BYKOBOJi M 3puTe/bHON HHpOpMALUH;
1y01MpoBaHue HaaNucell, 3HAKOB U HHOI TeKCTOBOI U

Hoast mosryqareeit

PeiiTunr B naHaycaMu (II0AbEMHbIMH rpaduyeckoii ”HGOPMALMH 3HAKAMH, BbINIOTHEHHBIMHU cavr
4acTH IaTGOPpMaMH); HATHYHE peabedHo-ToYeyHbIM WIPpH(TOM Bpaiins; Bo3MOKHOCTH osnzTB())] ’eHHLlX
nokasareJeit, BbIIEJIEHHBIX CTOSHOK [UIsI NpeIOCTAB/IEHHS] HHBAIMIAM 110 CJIYXY (CIyXY M 3pPEHHI0) llzlsTyHHOCTI[:lO yeayr
N HamvenoBanme opranmsaum XapaKTepu- aBTOTPAHCHOPTHBIX CPEACTB YEIYT CyponepeBonKa (Tu¢ﬂocypuonepe30uun21); A1 HHBATHIOB
3YyIOLIHuX HHBAJIHUA0B; HAJTHYHEC HAJIH4YHE AJIbTEPHATUBHOU BEPCHHU Oq)l/ll.ll/laill)}lol"o cauTa (B 0/ or oﬁluero
ooumit aJanTHPOBAHHBIX JIU(TOB, OpraHu3alMM cOUUAIbLHON cdepsl B ceTu « AHTEpHET» 15 lmcnaoon OUICHHBIX
KpHuTepui MOpy4Heii, pacIIMpeHHbIX HHBAJUAOB M0 3PEHUI0; MOMOIIb, OKA3bIBaeMasi pa0OTHUKAMHU o anegeﬁ CVE —
OLICHKH JABEPHBIX MPOEMOB; HATHYHE OPraHu3alHH COUUAIBLHOI cepbl, NPoLIeIINMHU yMHBa.J'm ZIB) y
CMEHHBIX KPeCea-KOJIsICOK; Heo0xoquMoe 00y4eHne (HHCTPYKTHPOBaHHE) 110 n
HaJIM4Yue CrnenuajabHO CONMPOBOKICHUI0O MHBAJIHNI0B B NOMCUICHUAX OPraHUu3alnu
000pyI0BAHHBIX CAHUTAPHO- COLMANIBHOIA cepbl M HA NPUJIETralolIeli TEPPUTOPHH;
THrHEHHYECKAX TIOMeIeH il B HAJIMYHe BO3MOKHOCTH IPEI0CTABJIEHHS YCIYTH B
OpraHu3anuu CO[[P[aJIl)HOﬁ JAACTAHIUOHHOM pPEeKHUME WJIH HA TOMY
chepsl
1. |T KpacHoapmeiickuii TOM-UHTEPHAT JJIs
CYCO Kpacroapmeiiciuii 10M-HHTCPHAT 11 100,0 100,0 100,0 100,0
TpecTapesbix U HHBAIUI0B «bepeskuy
2. | TCYCO YensaOUHCKUIA TICHXOHEBPOIOTHIESCKHIA
P 100,0 100,0 100,0 100,0
uHTEepHAT Ne 2
3. | TCYCO YensaOuHCKMIA ICUXOHEBPOIOTHIECKUI
P 100,0 100,0 100,0 100,0
WHTEpHAT
4. | T H Uepkackynbckuit
CYCOCC3H Heprackymne 99,0 100,0 100,0 98,0
MICUXOHEBPOJIOTUYECKUH UHTEPHAT
5. | TCYCOCC3H Marauroropckuit
orop 99,0 100,0 100,0 96,0
TICUXOHEBPOJIOTHYECKUI HHTEPHAT
6. | TBOYCIIO TexHuKyM-UHTEpHAT HHBAIHIOB UMEHH
Y P A 99,0 100,0 100,0 96,0
N.1. lllyba
7. | T BepxH bCKHUI JOM-UHTEPHAT IS
CYCO BepxueypaiibCiiit 10M-HHTCpHAT 11 98,0 100,0 100,0 93,0
rpecTapesibiX 1 HHBAIUIOB
8. | TCYCOCC3HYO LenTp coneiicTBuI ceMEHHOM
Lenrp cox Y 98,0 100,0 100,0 94,0
BOCIIUTAHUIO T. YensaOnHcKa
9. | I Komnetickuii peaOmMTanOHHBIN HEHTP IS JIX
CYCO Koneiickuii p I HCHTP /UL JIHTL 96,0 100,0 100,0 88,0
C YMCTBEHHOH OTCTaJI0CThIO
10. | I'CYCO YenssO6HHCKUI TrepOHTOIOTHICCKU IEHTP 94,0 80,0 100,0 100,0
11. MKVCP CPII nns1 HecoBepIIeHHOJIETHUX T. BepxHuii 92,0 100,0 80,0 100,0
Yoaneit
12.| I'CYCO IlcuxoHEeBpOIOTHYECKHI HHTEPHAT
cveo P P 92,0 100,0 80,0 100,0

«Cuneropse»
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O0opya0BaHue NOMeIEHU
OpPraHM3alui COUMATbHOM
chepbl u npuIIerawLei Kk Heit
TePPHTOPHH C YHeTOM
JOCTYIMHOCTH /151 HHBAJIU/IO0B:
000py10BaHHBIX BXOAHBIX rpynn

Obecneyenue B OpraHu3aNuy cONHATLHOMN cepbl yca0BUit
JOCTYIHOCTH, NO3BOJISIOIIAX HHBATHIAM I0JIy4aTh yCIYTH
HapaBHe ¢ JIPYrHMH: 1y0IHpOBaHHe /151 HHBAJIUIOB MO CIYXY
U 3PEHHI0 3BYKOBOJi M 3puTebHON HHpOpMALUH;
y0IMpoBaHue HaaNucell, 3HAKOB U HHOH TeKCTOBOI U

Hoas mosryqareeit

PeiiTunr B na”aycaMu (II0AbEMHbIMH rpaduyeckoii ”HGOPMALMH 3HAKAMH, BbINIOTHEHHBIMHU cavr
4acTH I1aTGOpMaMu); HATHYHE peabedHo-ToYeyHbIM WIPpH(TOM Bpaiins; Bo3MOKHOCTH osnzTB())] ’eHHLlX
nokasareJeii, BbI/IeJIEHHBIX CTOSIHOK /LISt MpeI0CTABIEHNSI HHBAIN/IAM 10 CIYXY (CAYXY H 3pPeHHI0) uzlclTynHocTEm yeayr
N HamvenoBanme opranmsaum XapaKTepu- aBTOTPAHCHOPTHBIX CPEACTB YEIYT CyponepeBonKa (Tuqmocypuonepesouqmcal); A1 HHBATHIOB
3YyIOLIHUX HHBAJIHUA0B; HAJTHYHEC HAJIH4YHE AJIbTEPHATUBHOU BEPCHU Oq)l/lllldMl)HOFO cauTa (B % oT oﬁluero
oo aJanTHPOBAHHBIX JH(PTOB, OpPraHu3alMM cOUUAIbLHON cdepsbl B ceTu « AHTEpHET» 115 qucnaoon OUICHHBIX
KpUTepHii MOpY4YHeii, pacIIMPEHHbIX HHBAJIM/IOB M0 3PeHHIO; OMOIIb, OKa3bIBaeMasi pa00OTHHKAMHU oo aneJI:eﬁ VD —
OLEHKH JABEPHBIX IPOEMOB; HAINYHE OPraHu3alHH COUUAIBLHOI cepbl, NPOoLIeIINUMHU yuHBaJm gB) y
CMEHHBIX Kpeces-KOJISICOK; Heo0Xx0uMoe 06yueHHne (HHCTPYKTHPOBAHHE) 110 n
HaJIM4YHue CrneuuajabHO CONMPOBOKICHUI0O MHBAJINI0B B NOMEUICHUAX OPraHUu3alnu
000pyI0BAHHBIX CAHUTAPHO- COLMANIBHOIA cepbl M HA NPUJIETralolIeli TEPPUTOPHH;
THCHEHNYECKHX NOMeIleH il B HAJIM4He BO3MOKHOCTH MPEI0CTABIEHHSI YCJIYTH B
OpraHu3anuu COI.lPIaJ'II)HOﬁ JAACTAHIUOHHOM pPEeKHUME WJIH HA TOMY
chepsl
13.| T 7 -
3 CYCO CrneuunanbHblil JOM-UHTEPHAT JUIS IPECTapesIbIX 92,0 100,0 80,0 100,0
1 MHBAJIUJIOB
14.| TCYCOCC3H Ca CKUH ICHXOHEBPOIIOTHYECKH
TKMHCKMHA NICUXOHEBPOJIOTUYECKUH 92,0 1000 80,0 99,0
HMHTEpHAT
15.| T'CYCOCC3H Kyga CKUl ICUXOHEBPOJIOTHYECKHN
YBaIIMHCKUHM IICUXOHEBPOJIOTHUECKUI 92,0 100,0 80,0 100,0
WHTEpHAT
16.| I'CY 4 i - o]
6.| I'CY Yensbunckuii moM-unaTepHAT Nel Jij1s mpecTapenbix 91,0 100,0 80,0 95,0
1 MHBAJIUJIOB
17.| I'CYCO IloneraeBCcKuii ICHXOHEBPOIOTUIECKHUIA
JIETAEBCKUM ICUXOHEBPOJIOTHYECKUH 91,0 1000 80,0 97.0
HMHTEpHAT
18.| OI'CYCO I'epoHTONMOTHYECKHH IEHTP 89,0 100,0 80,0 90,0
19.| MBYCO CPII 11 HeCOBEPIICHHOJCTHHX T. 31aTOYCTa 86,0 80,0 80,0 100,0
20.| I T 7 i i
0 CYCO Tpounkuit LeHTp COACHCTBUSI CEMEHHOMY 84,0 100,0 60,0 100,0
BOCITMUTaHUIO
21.| MKVYCO CP €COBEpIIEHHOIIE Ca CKOTO
1 nost HECOBEPIICHHONETHIX CaTKHHCKOT 80,0 60,0 80,0 100,0
MYHHIMIAIBHOTO paioHa
22.| MK P
YCO CPL] ZNA HECOBEPUICHHONETHUX 80,0 60,0 80,0 100,0
KypuatoBckoro paiioHa r. YensOuHcka
23.| MK P
3 YCO CPII anst HECOBEPIICHHOMICTHUX 80,0 60,0 80,0 100,0
Meramtyprudeckoro paiiona r. UensOuHcka
24.| TCYCOCC3H Maruutoropckuit 1oM-HHTEpHAT IS 76,0 100,0 40,0 100,0
TpecTapesblx U HHBAINJIOB
25.| MKVYCO «ConuanbHbIi IPHIOT [UIHV,ILeTefI 1 TIO/IPOCTKOB 72,0 60,0 60,0 100,0
«Bo3poxnenune» Kannnunckoro paiiona r. YensOnHcka
26.| MK P
6 YCO CPII a1t HECOBEPIIIEHHOIECTHUX 72,0 100,0 40,0 88,0

TpakTopo3aBoackoro pariona r. YensOuncka

€aT




O0opya0BaHue NOMeIEHU
OpPraHM3alui COUMATbHOM
chepbl u npuIIerawLei Kk Heit
TePPHTOPHH C YHeTOM
JOCTYIMHOCTH /151 HHBAJIU/IO0B:
000py10BaHHBIX BXOAHBIX rpynn

Obecneyenue B OpraHu3aNuy cONHATLHOMN cepbl yca0BUit
JOCTYIHOCTH, NO3BOJISIOIIAX HHBATHIAM I0JIy4aTh yCIYTH
HapaBHe ¢ JIPYrHMH: 1y0IHpOBaHHe /151 HHBAJIUIOB MO CIYXY
U 3PEHHI0 3BYKOBOJi M 3puTebHON HHpOpMALUH;
y0IMpoBaHue HaaNucell, 3HAKOB U HHOH TeKCTOBOI U

Hoas mosryqareeit

PeiiTunr B na”aycaMu (II0AbEMHbIMH rpaduyeckoii ”HGOPMALMH 3HAKAMH, BbINIOTHEHHBIMHU cavr
4acTH I1aTGOpMaMu); HATHYHE peabedHo-ToYeyHbIM WIPpH(TOM Bpaiins; Bo3MOKHOCTH osnzTB())] ’eHHLlX
noxa3aTeJ1el“4, BBIICJICHHBIX CTOSTHOK JISL npeaocraBjaeHus HHBAJIHAAM IO CJIYXY (CJIyXy H 3peHmo) llzlsTyl'lHOCTI[:lO yeayr
N Hauvenosanue opranusauuu XapakTepH- ABTOTPAHCHIIOPTHBIX CPEACTB YCIYT CYp/ONEPeBo KA (Tud)nocypuonepesouqmczl); 151 MHBATHAOB
3YyIOLIHUX HHBAJIHUA0B; HAJTHYHEC HAJIH4YHE AJIbTEPHATUBHOU BEPCHU O(buuuaﬂl,uoro cauTa (B 0/ or oﬁmero
oo aJanTHPOBAHHBIX JH(PTOB, OpPraHu3alMM cOUUAIbLHON cdepsbl B ceTu « AHTEpHET» 115 qucnaoon OUICHHBIX
KpUTepHii MOpY4YHeii, pacIIMPEHHbIX HHBAJIM/IOB M0 3PeHHIO; OMOIIb, OKa3bIBaeMasi pa00OTHHKAMHU oo aneJI:eﬁ VD —
OLEHKH JABEPHBIX IPOEMOB; HAINYHE OPraHu3alHH COUUAIBLHOI cepbl, NPOoLIeIINUMHU yuHBaJm gB) y
CMEHHBIX KpeceyI-KOJISACOK, HeOﬁXOlIl/[MOE 06yqelme (HHCprKTHpOBaHI/le) mo a
HaJIM4YHue CrneuuajabHO CONMPOBOKICHUI0O MHBAJINI0B B NOMEUICHUAX OPraHUu3alnu
000pyI0BAHHBIX CAHUTAPHO- COLMANIBHOIA cepbl M HA NPUJIETralolIeli TEPPUTOPHH;
THITHCHHYECCKHX HOMeIIIeHl/lﬁ B HaJIH44de BO3MOKHOCTH NMPEA0CTABJICHUSA YCIYI'H B
OpraHu3anuu CO[lPIaJIl)HOﬁ JAACTAHIUOHHOM pPEeKHUME WJIH HA TOMY
chepsl
27.| T Kycuunckuit OP s IETeH H 11 TKOB
YCO Kycmucxuid OPII ans 1eteii u noapocTkos ¢ 68,0 100,0 20,0 100,0
OTrpaHUYCHHBIMH BO3MOYKHOCTSIMU
28.| MKVYCO CPI] st HECOBEPUICHHOIETHUX Y BEIBCKOTO
L M p 68,0 20,0 80,0 100,0
MYHHUIMIIAIBHOTO paiioHa
29.| MVYCO CPI] st HECOBEPIIEHHOIETHHX
Hx P 66,0 40,0 60,0 100,0
r. Marauroropcka
30.| MKYCO CPII ans1 HecoBepIIeHHOJICTHUX T. Muacca 66,0 40,0 60,0 100,0
31.| MKYCO CPII ans mHecoepiieHHoeTHUX «Hamexmay
1z P c aiae 64,0 80,0 100,0 0,0
OKTS0phCKOTO MYHUIIMITAIEHOTO paifoHa
32.| MYCO CPL gns HecoBepiieHHONETHUX Haraitbakckoro
O OBCP 58,0 40,0 40,0 100,0
MYHHUIMINAIFHOTO paiioHa
33.| OI'KY YOIIC3 «Cembsi» 58,0 40,0 40,0 100,0
4. | MK HaJIbLHBIA IPUIOT JUIS JETEN U 11 TKOB
3 YCO Conuan PHIOT 711 IeTe 0/IPOCTKO 38,0 0,0 20,0 100,0
r. Tpounka
35.| MKYCO CPLI ans HecoBepiieHHOIETHUX JIGHHHCKOTO
K Lz P 34,0 60,0 400 0,0
paiiona r. YensOuHcka
36.| I'VOCOI] I'TIB «Tomnomuex» 32,0 0,0 20,0 80,0
7. MK P s1 HECOBEPIIEHHOJIETHUX Y HCKOT!
3 YCO CPL on ecoBepIIeHHONe Viickoro 30,0 20,0 60,0 0,0
MYHHUIIMTIATBLHOTO palioHa
38.| MYCO CPL gnst HecoBepiieHHOJIeTHUX T. Kormeiicka 24,0 0,0 60,0 0,0
39.| M P11 1u1s HECOBEPIIEHHOJETHUX
YCO CPI A P ) 20,0 40,0 20,0 0,0
Karas-l1BaHOBCKOT0 MyHHIIMIIAJILHOTO palioHa
40.| MKYCO CoruasbHblii IPHIOT IS IeTEH 1 MOAPOCTKOB 8,0 0,0 20,0 0,0

ETKy/bCKOr0 MyHMIIMITAJIBHOTO paifoHa

121}




2.8. PeliTHHT 1 KOJIMYeCTBEHHbIE Pe3yJbTaThl OPraHUu3aluil MocTAHOHAPHOH GOPMBI COLMAILHOI0 00Ccay:KuBaHus1 YeassOMHCKoOI 00J1acT
M0 MOKA3aTeJsIM, XapaKTePU3yoIMM J0CTYITHOCTD YCJIYT /1JIs1 HHBAJIU/I0B

O6opyaoBanue nomeueHuii
OpPraHM3alui COUHATbHOMH
chepbl 1 npuIterawLlei Kk Heit
TePPHTOPHH C Y4eTOM
JOCTYIMHOCTH /151 HHBAJIU/IO0B:
000py10BaHHBIX BXOJAHBIX FPyNI

Obecneyenue B OpraHu3aniH cONHATLHOMN cepsl yca0BHIt
JOCTYIHOCTH, NO3BOJISIOIINX HHBATHIAM I0JIy4aTh yCIYTH
HapaBHe ¢ JIPYrHMH: 1y0IHpOBaHHe /151 HHBAJIUIOB MO CIYXY
U 3PEHHI0 3BYKOBOJi M 3puTe/bHON HHpOpMALUH;
y0IMpoBaHue HaaNucell, 3HAKOB U HHOH TeKCTOBOM U

Hoast mosryqareeit

PeiiTunr B naHaycaMu (II0AbEMHbIMH rpaduyeckoii ”HGOPMALMH 3HAKAMH, BbINIOTHEHHBIMHU cavr
4acTH IaTGOPpMaMH); HATHYHE peabedHo-ToYeyHbIM WIPpH(TOM Bpaiinsn; Bo3MOKHOCTH osnzTB())] ’eHHLlX
nmoKasareJiei, BBIIEJIEHHBIX CTOSTHOK JIJIST NpeI0CTABIEHHS] HHBAJIMIAM 10 CJIYXY (CJIYXy H 3PEHHIO) nzlclTynHocTEm yeayr
XapakKrepu- ABTOTPaHCII THBIX TB r 11 BOAYUKA (THQPJT 11 BOIYHKA);
Ne HaumeHoBanue opranusanuu P p OTpaHcIop cpenc YCIYT CypAOIIEPERO . (Tudrocypnonepeson _)’ J1JIs1 HHBAJIM0B
3YyIOLIHuX HHBAJIHUA0B; HAJTHYHEC HAJIHYHE AJIbTCPHATUBHON BEPCHH Oq)ldlll/laJ]bHOFO cauTa (B 0/ or oﬁluero
ooumit aJanTHUPOBAHHBIX JIU(TOB, OpraHu3alMM cOUUAIbLHON cdepsl B ceTu « AHTEpHET» 15 lmcnaoon OUICHHBIX
KpHuTepui MOpy4Heii, pacIIMpeHHbIX HHBAJUAOB M0 3PEHUIO; MOMOIIb, OKA3bIBaeMasi padOTHHKAMH oo anegeﬁ cavr
OLEHKH JABEPHBIX IPOEMOB; HAINYHE OPraHu3alHH COUUAIBLHOI cepbl, NPoLIeIINMHU yMHBa.J'm ZIB) y
CMEHHBIX KPeceJI-KOJISICOK; Heo0xouMoe 00yueHne (MHCTPYKTHPOBaHHUE) [0 A
HaJIu4yue crneuuajJabHoO CONMPOBOKICHUI0O MHBAJIHNI0B B MOMEIICHUAX OPTraHU3aAlUA
000pyI0BAHHBIX CAHUTAPHO- COLMANIBHOIA cepbl M HA NPUJIETralolIeli TEPPUTOPHH;
TUrHEHHYEeCKHX MOMeIleH il B HAJIMYMe BO3MOXKHOCTH NPEI0CTABIEHHUS YCIYId B
OpraHu3anuu cOllP[aJIl)HOﬁ AACTAHIUOHHOM pPEeKHUME UJIH HA TOMY
chepsl
1. | MKY «KoMmIieke ConMaabHOM alanTalliy TPaXKIaH» 100,0 100,0 100,0 100,0
2. | MBY KCIJ o oka3zanmuto momoriu umam BOMXK
1 T T 98,0 100,0 100,0 93,0
r. 3maroycra
3. | MV «KoMIuIeKc connaabHOM aaanTauy IPaxkIamn
H A P 92,0 100,0 80,0 100,0
r. Marauroropcka
4. | MBYCO CPII anst gereit ¥ MOJPOCTKOB C
OTrpaHHUYCHHBIMH BO3MOXHOCTSIMH «3I0POBbHE) 86,0 80,0 80,0 100,0
r. UensOuHcka
5. | MBY «lleHTp conuanbHO-TPYIOBOH peaOHIHTAIIAN 86,0 80,0 80,0 100,0
6. | MY KCI] no oka3zanuto nomoinu yimiam BOMIK
1 T T 82,0 100,0 60,0 93,0
r. YensOuHcka
7. | MYCO CPII st nereii  MOJPOCTKOB €
W s P 76,0 100,0 40,0 100,0
OTpaHMYEHHBIMH BO3MOXKHOCTSIMHU T. MarHuToropcka
8. | MV «lleHTp COLHaIbHOM TIOMOIIH CEMbE U JETIM
Llewp cou a A 58,0 40,0 40,0 100,0
r. Maruuroropcka
9. | MBYCO «KpusucHsiil ieHTp» T. YensiOnHCcKa 44,0 20,0 20,0 100,0

GGT




2.9. PeiiTHHT ¥ KOJIMYeCTBEHHbIE Pe3yJbTaThl OpraHu3anuii crayuoHapHoi ¢popMbl COUATBHOI0 00¢ykuBaHusa YensiOnHckou odaacTu

IO MOKAa3aTEJNsAM, XapPpaKTCPU3YIO UM uoﬁpomenaTenbﬂoch, BCKJIINBOCTD p360THI/IKOB opranmsanuu (yqpemennﬂ)

JoJist noy4areJeii ycayr,
YA0BJIETBOPEHHBIX

JoJas mosxy4areJeii ycayr,

HoJst mostyqareJiei ycayr,

PeiiTHHr B 106poKeIaTeTLHOCTHIO, Y/IOBJIETBOPEHHBIX OBICTBODEHHMY
4acTH BEXKIHBOCTHIO PAOOTHHKOB 100po2KenaTe1bHOCTbIO, o 6y HomeﬂaTeJI;bHOCTbm
nokasareJei, OpraHM3aluu COLUAIbHON cdephl, BEKIHBOCTHIO PA0OTHHKOB B():)KJII:IBOCTLIO paﬁOTHl/IK(’)B
No HanmenoBanue opranmsammm XapakTepu- oGecneunBaOINX ePBHIHBIN OpraHu3aliy COMHANBHON cdepbl, opraHW3AIHH COMMANLHON chepht M
B 3yI0LIHX KOHTAKT 1 nHpOpMHUpOBaHHe oGecreunBaOLUINX HENOCPEICTBEHHOE HCITOb30BAMMH AHCTAHIHORHBIX
oommii MOJIy4aTeIsl yCJIyrd pu OKa3aHMe yCJIyru npu o0pauieHuy B bopm B3ammo elll‘iCTBuﬂu(B % or
KpuTepuii HenocpeACTBEHHOM 00pallleHuH B OPraHM3aluIo cONUAIbHOM cdepbl (B 0[6) ero qnc.ga on OllIeH]-lbolX
OLEHKH OPraHu3alHI0 COUUAILHOM cdepnl (B % OT 00111ero YN CJIa ONMPOIIEHHBIX mnon -{aTeneﬁp cayr)
% OT 00111ero YHCJIa ONPOMIEHHbIX noJy4areseii ycayr) ¥ yery
noJiyyaTeJiel yciayr)

1. | MKYCO ConmanbHblii IPHIOT A1 ACTeHt 1 1I0APOCTKOB 100,0 100,0 100,0 100,0
ETKynbCcKOro MyHHIMIAIBHOTO palioHa

2. | MBYCO CPII a5t HeCOBepIICHHONIETHHX T. 31aToycra 100,0 100,0 100,0 100,0

3. | MYCO CPI] 1y HeCOBEpPIICHHOTICTHHX § 100,0 100,0 100,0 100,0
Karag-lBaHOBCKOT'0 MYHUIIMIIAJILHOTO paiioHa

4. | MKYCO CPII asist HecoBeplileHHOJIeTHUX . Muacca 100,0 100,0 100,0 100,0

5. | MKYCO CPL nns HECOBEPIIICHHOETHIX «Hapmexna» 100,0 100,0 100,0 100,0
OKTSI0PHCKOTO MYHHIIMITAJIEHOTO paifoHa

6. | MKYCO ConuanbHblii TPUIOT IJIs IETSH U MOPOCTKOB 100,0 100,0 100,0 100,0
r. Tpounka

7. | MKYCO CPII ans HECOBEPIICHHOMETHHX YBenbckoro 100,0 100,0 100,0 100,0
MYHUIIMITAILHOTO paifoHa

8. MIfYCO CPL] g HecoBepIICHHONETHUX JICHHHCKOTO 100,0 100,0 100,0 100,0
paiiona r. YensiOuHCcKa

9. | MKYCO CPI] ans HECOBEPLICHHONCTHHX 100,0 100,0 100,0 100,0
Meratyprudeckoro paiona r. YensiOnacka

10. | MKYCO CPII ans HECOBEPLICHHONCTHHX 100,0 100,0 100,0 100,0
Tpaxropo3zaBojckoro paiiona r. YensiOuacka

11. | TCYCOCC3H Marsutoropckuii TOM-HHTEPHAT JJIst 100,0 99,0 100,0 100,0
MIPECTapEIbIX U HHBATUIOB

12.| I'CYCO CrneunanbHblii JOM-UHTEPHAT IS IPECTapesibIx 100,0 100,0 100,0 100,0
Y MHBAJIUIOB

13.| I'CY Yensbunckuii nom-untepHat Nel aist mpecrapesbix 100,0 100,0 100,0 100,0
W WHBAJTHJIOB

14. JI:IOC;CO YenssOMHCKUH ICUXOHEBPOJIOTHUECKHIA HHTEPHAT 100,0 100,0 100,0 100,0

15. | TCYCO YensOWHCKHIA ICHXOHEBPOJIOTUICCKUIT HHTEPHAT 100,0 100,0 100,0 100,0

16.| IT'CYCO Tpowunkuii LeHTp CONSHCTBUS CeMEHHOMY 100,0 100,0 100,0 100,0
BOCIUTAHUIO

17.| TYOCOII I'TIB «Tomomnek» 100,0 100,0 100,0 100,0




0JIs1 ToJIy4aTesiei yesayr.
Yy yeayr,
YAOBJIETBOPEHHBIX

Jloas mostyqareJeii ycayr,

HoJst mostyqareJei ycayr,

PeiiTuHT B lIOﬁpO)KeJ]aTeJleOCTbIO, YAOBJIETBOPEHHBIX OBJIETBODEHHBIX
4acTH BEKIHBOCTHIO PAOOTHHKOB 100po2KenaTe1bHOCTBIO, o ﬁy HomeﬂaTengOCTbm
nokasareJei, OpraHM3aluu COLUAIbHON cdephl, BEKIHBOCTHIO PA0OTHHKOB Bilmnlzmonuo paﬁOTl-[l/[K(’)B
Ne HauMeHoBaHUe oprammsamuu XapaKkTepu- o0ecnevHBaKOIINX IIepBl/l'-lHLIﬁ OopraHusanuu COIMAJIBHOM C(l)epbl, opranmzamum COMMATBLHOI C(l)epbl npu
: 3YIOIIHX KOHTAKT U HH(popMHpOBaHUe obecnevnBaIOLINX HEMOCPEICTBEHHOE HCTIOIb30BANMH THCTAHIHORHBIX
oomuii MOJIy4aTeisl yCJayrd pu OKa3aHMe yCJIyru npu o0pauieHuy B bopm B3ammo elll‘iCTBuﬂu(B % or
KpuTepuii HenocpeACTBEHHOM 00pallleHHH B OPraHM3aluIo cONUAIbHOM cdepbl (B 0[6) ero qnc.ga on omeHm:lx
OLEHKH OPraHu3alHI0 COUUAILHOM cdepnl (B % OT 00111ero YHCJIa ONMPOIIEHHBIX mnon -{aTeneiip cayr)
% OT 00111ero YHCJIa ONPOMIEHHbIX noJy4areseii ycayr) ¥ yery
nojyyareseii ycayr)

18.| TYCO Kycunckuit OPI] mist fereit 1 moapoCTKOB ¢ 99,0 100,0 98,0 100,0
OTPaHUYEHHBIMU BO3MOKHOCTSMH

19. | TCYCO IIcuxoneBposoruueckuit uatepHaT «CHHErOpbe» 99,0 100,0 98,0 100,0

20.| I'CYCOCC3H CaTKkuHCKHI ICHXOHEBPOJIOTNIECKUI 99,0 99,0 99.0 99.0
HHTEpHAT

21.| TCYCOCC3HYO entp coaeiictBusi ceMeiiHOMY 99,0 98,0 99,0 99,0
BocHHTaHUIO T. YensbuHcka

22.| MYCO CPII anst HecoBepiienHOneTHUX r. Kormeiicka 98,0 96,0 100,0 100,0

23.| MKYCO CPII ans HECOBEPIICHHONCTHHX Viickoro 98,0 95,0 100,0 100,0
MYHHIUIIAJIBHOTO paloHa

24.| I'CYCO YenssOuHCKHUIT TepOHTOIOTMYECKUH IIEHTP 98,0 98,0 98,0 98,0

25. | T'CYCO KpacHoapmeiickuii 1oM-UHTEpHAT IS 98,0 97.0 97.0 100,0
IpecTapenbix 1 nHBaIHA0B «bepeskmy

26. | T'CYCO IloneraeBCKHii ICHXOHEBPOIOTHICCKHI 98,0 97,0 100,0 98,0
HHTEpHAT

27.| OI'KY HOIIC3 «Cembsi» 97,0 96,0 96,0 100,0

28. | 'CYCOCC3H YepkacKyIbCKuil ICHXOHEBPOJIOTHUECKHUI 97,0 97,0 96,0 100,0
HHTEpHAT

29. MKYC“O CPL s HECOBEPILIEHHOJICTHUX T. BepxHuit 96,0 100,0 94,0 93,0
Ydaneit

30. | MYCO CPI] 1151 HeCOBEPIICHHOTETHUX 96,0 89,0 100,0 100,0
r. Marauroropcka

31.| MKYCO CPLI ans HECOBEPIIEHHOMETHHX CaTKUHCKOTO 96,0 93,0 100,0 92,0
MYHHIIUIIAIFHOTO paifoHa

32.| MKYCO «CouunansHbIii IPHIOT 21 ACTEH M IIO/IPOCTKOB 96,0 100,0 100,0 80,0
«Bozpoxnerney KammanHckoro paiiona r. YensOuHcka

33.| MKVYCO CPI] AIsl_HECOBEPLICHHONCTHNX 96,0 93,0 96,0 100,0
KypuaTtoBckoro paiioHa r. Yensbuncka

34.| I'CYCOCC3H KysammHckuii ICHXOHEBPOJIOTHUECKHI 96,0 95,0 95,0 100,0
HHTEpHAT

35.| MYCO CPL nnst HECOBEPIICHHONIETHHX Haraiibakckoro 95.0 100,0 88,0 100,0
MYHHIIUIIAIBHOTO paifoHa

36.| TCYCOCC3H MarauToropckuii mcuxoHeBPOIOTHIESCKHUHt 95,0 96,0 96,0 90,0

UHTEpHAT

LST




0JIs1 ToJIy4aTesiei yesayr.
Yy yeayr,
YAOBJIETBOPEHHBIX

Jloas mostyqareJeii ycayr,

HoJst mostyqareJei ycayr,

PeiiTHHr B 106poKeIaTeTLHOCTHIO, Y/IOBJIETBOPEHHBIX
Y/IOBJIETBOPEHHBIX
YacTu BEKJINBOCTHIO paﬁOTHP[KOB noﬁpomeﬂaTem,Hocn,m,
. . 100po2KenaTe1bHOCTBIO,
nokasareJei, OpraHM3aluu COLUAIbHON cdephl, BEKIHBOCTHIO PA0OTHHKOB
. . BEJKJIMBOCTHIO PAGOTHHKOB
XapakTepu- oGecneunBaOINX ePBHYHBIN OpraHu3alHy COMHANBHON cdepbl, .
Ne HaumeHoBaHHe OpraHnu3auu OpraHU3alHH COUMAIBHON cepbl npu
3yI0LIHX KOHTAKT 1 nHpOpMHUpOBaHHe oGecreunBaOUINX HENOCPEICTBEHHOE
o HCNOJBb30BAHUH JTUCTAHIHMOHHBIX
oomuii MOJIy4aTeisl yCJayrd pu OKa3aHMe yCJIyru npu o0pauieHuy B . o
. o ¢opm B3anmozeiicTust (B % ot
KpuTepHit HeIoCPeICTBEHHOM 0GpalleHHH B OPraHM3aIHI0 CONMAIBLHOI cepbI (B
. o 0011ero YMcJIa ONPOLIEHHBIX
OLICHKH OPraHu3alHI0 COUUAILHOM cdepnl (B % OT 00111ero YHc/Ia ONPOLIEHHBIX noayuaTeneii yeayr)
% OT 00111ero YHCJIa ONPOMIEHHbIX noJy4areseii ycayr) ¥ yery
nojyyareseii ycayr)
37.| TCYCO Kormeiickuii peaOUINTAIIMOHHBIH HEHTP IS T
: p a HEHTD AUt it 93,0 94,0 94,0 90,0
C YMCTBEHHOH OTCTaJIOCTBIO
38. | TBOVYCIIO TexHUKYM-UHTepHAT HHBAINI0B HMEHU
93,0 92,0 92,0 97,0
W.U. llly6a
39.| I'CYCO BepxHeypalbCKuii JOM-HHTEPHAT JJIs
PxHeyD prat i 89,0 90,0 87,0 91,0
TpecTapesbix 1 UHBAIUIOB
40.| OI'CYCO TI'epoHTOJOTHYESCKHUIT LIEHTP 62,0 58,0 60,0 74,0

89T




2.10. PeliTHHT M KOJIMYeCTBEHHbIE Pe3yJbTAThl OPraHM3alUil MOJyCTAMOHAPHOI (GOPMBI COUATBHOI0 00CTYKUBAHUS
Yensa0MHCKOM 00,1aCTH M0 MOKA3ATEJISIM, XaPAKTEPU3YIOIIHUM J00P0:KeIaATeJIbHOCTh, BeKJIMBOCTH PA0OTHHKOB Opranu3anuu (yupexIieHus)

JoJist mory4areJeii ycayr,
YA0BJIETBOPEHHBIX

JoJas mosxy4areJeii ycayr,

HoJst mostyqareJei ycayr,

PeiiTunr B HOGPO)KCJ]aTeJlLHOCTLIO, YAOBJIE€TBOPEHHBIX
YAOBJIETBOPEHHBIX
qacTu BEKJIUBOCTBIO paﬁOTHP[KOB noﬁpomeﬂaTem,Hocn,m,
. . 100po2KenaTe1bHOCTLIO,
nokasareJei, OpraHM3aluu COLUAIbHOM cdephl, BEKIHBOCTHIO PA0OTHHKOB
" o BEKJINBOCTBIO paﬁonmxon
XapaKkTepu- oﬁecneanammnx nepBHYHBIN OpraHusanuy CONHAJIBHON C(l)epbl, o
Ne HaunMeHoBanue Oopranusanuu OpraHu3aluu COuMaJbHOHU C(l)epl)l npu
3YHOLIUX KOHTAKT U HH(POpPMHPOBaHHe 00ecrneynBaOUINX HEMOCPEACTBEHHOE
" HUCMOJb30BAHUHU JUCTAHIIMOHHBIX
oommii MOJIy4aTeIsl yCJaIyrd npH OKa3aHMe yCJIyrd npu o0palieHuu B . o
. o ¢opm B3anmozeiicTust (B % or
KpUTepUH HEeNmoCpeaACTBEHHOM 06pamemm B OpraHM3aluI0 CONHAJTbHON C(l)epbl (B
.~ o, 06mer0 YHuCJIa OMPOLIEHHBIX
OLICHKH OPraHu3alHI0 COUUAILHOM cdepnl (B % OT 00111ero YHc/Ia ONPOLIEHHBIX noayuarenei yeryr)
% OT 00111ero YMCJIa ONPOMIEHHbIX noJy4areseii ycayr) ¥ yery
noJryyaTesiel yciayr)
1. | MBYCO «KpwusucHblii 1ieHTp» 1. Yensibnncka 100,0 100,0 100,0 100,0
2. | MV «lleHTp cOLUaNbHOM MOMOIIU CEMBE U JIETAM
Lentp cou I A 100,0 100,0 100,0 100,0
r. Marauroropcka
3. | MYCO CPII qyiss mereii ¥ mOIpOCTKOB €
Uz P 100,0 100,0 100,0 100,0
OrpaHUYEHHBIMH BO3MO)KHOCTSIMH T. MarHuTOropcka
4. | MBYCO CPL] nyisi nmetet 1 MOAPOCTKOB €
OTpaHUYEHHBIMH BO3MOXKHOCTSAMHU «3I0POBHE» 100,0 100,0 100,0 100,0
r. YensiOnHcKa
5. | MKY «KoMIuiekc colManbHON aJanTalliy TPaxkIaH 100,0 100,0 100,0 100,0
6. | MV «KoMmiuiekc conuanbHOM aJanTaliy Ipaxaany
b AITITAIMHI TP 98,0 98,0 98,0 100,0
r. Marauroropcka
7. | MBY KCI] o okazanuto momornu jumamMm bOMXK
I HHHTTHL 98,0 100,0 100,0 88,0
r. 3maroycra
8. | MBY «lleHTp connambHO-TPYAOBOH peaOMITUTAITII 96,0 95,0 95,0 100,0
9. | MY KCI] o oka3zanuro momory jgumamM bOMXK
1 M TTHL 95,0 95,0 95,0 93,0

r. YensOuncka
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2.11. PeliTHHT ¥ KOJIMYeCTBEHHbIE Pe3yJbTAThl OPraHM3aluil cTAHOHAPHOH (GOPMBI COLIMATIBLHOI0 00Cay:KuBaHusl YeassOMHCKOM 00J1acTH

110 MOKA3aTEJNsAM, XaPaAKTCPU3YIOIIUM YI0BJIE€TBOPCHHOCTH YC/IOBUSIMHU OKa3aHUA yCJIyr

JloJis mostyqareJieii ycayr, KOTopbie

Peiirunr s rOTOBBI PEKOMEH/10BATh OPraHu3alnuiio . o
4acTH comEATLRON cfiephi pOACTEeHImcaM I JoJist mostyuareJeii ycJayr, HoJist mostyqareJiei ycJayr,
KazareJeii, YAOBJIETBOPEHHBIX YAOBJICTBOPEHHBIX B LI€J10M
e 3HAKOMBIM (MOTJIH ObI ee
Ne Haumenopanue OpraHM3auuA XapakKrTrepu- PeKOMEeH/I0BATD, ec/IH 661 GLLIA OPraHu3aluOHHBIMH YC/I0BUAMH YCJI0BUSAAMM OKa3aHUsA yCIyI B
o 3YIOIHX BOIMOKHOCTE BhI 6’0pa PEN—— NpeI0CTABJIEHUs YCIyT OpPraHM3aliH COHANBLHON cepbl
o0nuit coumanEHOf chephi) (B % OT 0011€ro Yucaa ONPOUIEHHBIX (B % 0T 0011€r0 YKCIa ONPOLIEHHBIX
KpUTepHii (8 % ot o0 6l:uer0 anea orll) P— noJIyyaTesiel ycayr) nojy4aresei ycayr)
OIICHKH ° . P
nojyqaresen ycayr)
1. | MKYCO CPII as1s HecoBeplIeHHOJIETHHX T. Muacca 100,0 100,0 100,0 100,0
2. | MKYCO CPI] mus HECOBEPLICHHONETHIX YBenbckoro 100,0 100,0 100,0 100,0
MYHHIUITAJILHOTO paifoHa
3. | MKVYCO CPL] qist HECOBEPIICHHOMETHIX 100,0 100,0 100,0 100,0
TpakTopo3aBoackoro paiiona r. YensOnHcka
4. | I'CYCO CrennanbHblid JOM-UHTEPHAT IS IIPECTAPEIBIX 100,0 100,0 100,0 100,0
Y MHBAJIHMIOB
5. ;.OC;/CO YensiONHCKUH ICHXOHEBPOJIOTHUECKUH HHTEPHAT 100,0 100,0 100,0 100,0
6. | F'CYCO YensOuHCKHI ICHXOHEBPOJIOTUUCCKUI HHTEPHAT 100,0 100,0 100,0 100,0
7. | TCYCO Tpouukuii HeHTp CONCHCTBUS ceMEHHOMY 100,0 100,0 100,0 100,0
BOCIHTAHUIO
8. | TCYCO KpacHoapMelcKuii TOM-HHTEpHAT JUIs 99,0 100,0 97.0 100,0
npecrapesbix 1 nHBaauao0B «bepeskny
9. | I'CY YensnbOunckuii qoM-uHTepHAT Nel Juist pecTapeltbix 99,0 100,0 95,0 100,0
Y MHBAJINJIOB
10. | T'YOCOIL I'TIB «Tomonex» 99,0 100,0 95,0 100,0
11.| MBYCO CPI1I ans HecOBEepIICHHONETHHX T. 371aTOoyCcTa 98,0 94,0 100,0 100,0
12.| TYCO Kycunckuii OPI] anst neteit 1 moapocTKoOB ¢ 98,0 100,0 97.0 98,0
OTpaHNYEHHBIMH BO3MOXKHOCTSIMU
13. | MKYCO CPLI qs HeCOBepH.IeHHOJ‘[ETHI/IX «Hanexma» 98,0 92,0 100,0 100,0
OKTS0phCKOTO MYHUIIMITAIEHOTO paifoHa
14.| MKYCO «CormmanbHblid IPUIOT IS IeTel 1 TOAPOCTKOB
«Boszpoxnenne» KamnanHckoro paiioHa 98,0 94,0 100,0 100,0
r. YenstOnHCKa
15. | TCYCO IlcuxoneBpoaorndeckuii nHTepHaT «CHHETOPHEY 98,0 98,0 100,0 98,0
16. | TCYCOCC3H CaTKkuHCKHi ICHXOHEBPOIOT HIECKUH 98,0 97.0 98,0 98,0
HHTEpHAT
17.| MKYCO ConuanbHbIii IPHIOT A ETEH U TOAPOCTKOB 97.0 100,0 100,0 93,0

ETKynmbckOro MyHHIIMIATIBHOTO paiioHa
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JloJis mosty4areJieii ycayr, KOTopbie

Peiitunr b rOTOBbI PEKOMEHI0BATH OPTAHH3ALHIO N N
qacT » Joust moJry4aTeseii yciyr, Jouist moJtyuaTeieii ycuyr,
. COUMATBLHOI cephbl POACTBEHHHKAM H
nmoxKasareJjieu, 3HAKOMBIM (MOFJ'Il/l 6bI ee YAOBJIE€TBOPEHHBIX YAOBJI€TBOPECHHBIX B LEJIOM
Ne Haumenopanue OpraHu3auuA XapakKrTrepu- PeKOMEH/I0BATD, ec/IH 661 GLLIA OPraHu3alMOHHBIMH YC/I0BUAMH YCJI0BHUSAAMM OKa3aHUsA yCIYI B
3 3yIOIIHX BOSMOKHOCTE Bbt 6’0pa opranmsamm NpeI0CTABJIEHHUS YCIYT OpPraHM3alMH COUUAIBLHOI cdepbI
o0mmii ATEHON chephi) (B % oT 0011er0 YHCJIA ONPOIEHHBIX (B % 0T 0011er0 YHCJIa ONPOIIEHHBIX
KpHuTepui o conu p nojyvareJeii ycayr) noJiyyareJsiei yciayr)
oleHKH (B % 0T 0011er0 YHCJIa ONPOIIEHHBIX
nojyqaresen ycayr)
18. | MYCO CP1] anst HeCOBEPIICHHOJICTHAX ) 97.0 100,0 100,0 93,0
KataB-lIBaHOBCKOT0 MyHHIIMITAIEHOTO paifoHa
19. | MKYCO CPL ms Hef:OBepH.[eHHOJ‘[eTHI/IX Viickoro 97.0 100,0 95.0 95.0
MYHHUIIUIIAUIBHOTO paioHa
20. | TCYCOCC3H MarHuToropckuii JoM-HHTepHAT AJIst 97.0 100,0 100,0 94,0
TIpecTapelbX ¥ HHBAIHI0B
21.| MYCO CPLI asst HecOBepIICHHOIETHUX 96,0 86,0 100,0 100,0
r. Marauroropcka
22. %}If):ucg CouunanbHbli TPUIOT AJIs1 A€TEH U MOJIPOCTKOB T. 96,0 100,0 100,0 92,0
23. | I'CYCO YenssOuHCKHI TepOHTOIOTHYSCKUT EHTP 96,0 94,0 98,0 96,0
24. ESTZSI& THoneTaeBCKI/m MICHXOHEBPOJIOTHYECCKUI 96,0 94,0 97.0 96,0
25. IS\I/I;)CaSJ’TSI;) CPILI nu1st HecoBepIICHHOIETHUX T'. Bepxuuit 95,0 88,0 94,0 100,0
26.| OI'KY YHOIIC3 «Cembsi» 95,0 96,0 100,0 92,0
27.| TCYCOCC3HYO LlenTtp coaeicTBus ceMeiHOMY 95.0 94,0 99,0 94,0
BOCIHTAHUIO T. YensOuHcka
28.| MYCO CPII ans HecoBepuieHHoneTHHX T'. Komelicka 94,0 96,0 85,0 96,0
29.| MKYCO CPL mns HECOBEPLICHHONIETHHX CaTKHHCKOTO 94,0 80,0 100,0 100,0
MYHHIMIIAIBHOTO paifoHa
30. MIV(YCO CPLI st HecoBepIIeHHOJIETHUX JIGHHHCKOTO 94,0 93,0 100,0 93,0
paiiona r. YensOuHcka
31. | MKYCO CPL mnsa HECOBEPIICHHOMETHIX 93,0 94,0 88,0 94,0
Mertamypriudeckoro paiiona r. YensOnHcka
32. £§¥§$SC3H UepkacKyJIbCKUM ICUXOHEBPOJIOTHYECKUI 93,0 88,0 95,0 95,0
33. ESTS;SI?ESC?»H MarHuTOropCcKHuil IICHXOHEBPOIOTUIECKHUHA 93,0 90,0 95.0 94,0
34. IL"LIIS}%ZCHO TexHuKkyM-uHTEpHAT UHBANUA0B uMeHu .M. 91,0 84,0 92,0 95.0
35.| MKVYCO CPIL] nnﬂvHecosepmeHHoneTan 90,0 790 89,0 96,0
KypuaroBckoro paiiona r. YensOuncka
36. | 'CYCO Bepxueypanbckuii JOM-HHTEPHAT IS 89,0 85.0 87.0 93,0

IIPECTAPEIbIX U MUHBAJINJIO0B
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JloJis mosty4areJieii ycayr, KOTopbie

PeiiTunr B
TOTOBBI PEKOMEH/I0BATH OPraHH3AIHIO . .
qacTn " Joas mosxyuaTeJieii yciyr, Joas nosryuareJeii ycayr,
. COUATLHOM chepbl POICTBEHHHKAM U
nmoxKasareJjieu, YAOBJIE€TBOPEHHBIX YAOBJI€TBOPECHHBIX B LEJIOM
3HAKOMBIM (MOTJIH ObI ee
XapakKrTrepu- OPraHu3alMOHHBIMH YC/I0BUAMH YCJI0BHUSAAMM OKa3aHUsA yCIYI B
Ne HaumeHoBaHHe OpraHu3aluu PEKOMEHI0BaTh, ecJIu Obl ObliIa M
3YHOUIUX NpeI0CTABJIEHUs YCIyT OpraHu3aIliH CONANBLHOI cepbl
. BO3MOKHOCTb BBIOOpA OpraHu3aluu o o
o0mmii coumanEHOf chephi) (B % oT 0011er0 YHCJIA ONPOIEHHBIX (B % 0T 0011er0 YHCJIa ONPOIIEHHBIX
KPUTEePHii o by P nojyvareJeii ycayr) noJiyyareJsiei yciayr)
oleHKH (B % 0T 0011er0 YHCJIa ONPOIIEHHBIX
nojyqaresen ycayr)
37.| MYCO CPI] mis HecoBepieHHoJeTHUX Haraibakckoro
L anst necosep 88,0 88,0 88,0 88,0
MYHUIHANAJIBHOTO paioHa
38.| 'CYCOCC3H KyBammHCKHi ICUXOHEBPOJIOTHIECKHUH
yB P 87,0 80,0 91,0 89,0
WHTEpPHAT
39. | I'CYCO Komelickuii peabUIMTAIIMOHHBINA EHTP IS JTH
: P . TP AUt L 85,0 76,0 92,0 88,0
C YMCTBEHHOM OTCTaJIOCTBIO
40. | OI'CYCO T'epoHTOIOTHYECKUiT ICHTP 52,0 51,0 51,0 53,0
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2.12. PeliTHHT M KOJIM4YeCTBEHHbIE Pe3y/bTAThl OPraHM3aluil MoJycTAMOHAPHOI (GOPMBI COUATBHOI0 00CTYKUBAHUS
YensaOuHCcKOi 00,1aCTH M0 MOKA3ATEJISIM, XaPAKTEPHU3YIOIIHUM Y/I0BJIETBOPEHHOCTh YCJIOBUSIMHU OKA3aHUSA YCJIYT

JloJis mostyqareJieii ycayr, KOTopbie

PeiiTunr 5 rOTOBBI PEKOMEHI0BATH OPraHU3aluI0 . o
4acTH . JoJist nostyuareJeii ycJayr, HoJst mostyqareJei ycayr,
o COITHAJTBHON C(l)epl)l POACTBEeHHUKAM H
nmoKasarTeJjiet, YAOBJIETBOPEHHBIX YAOBJIETBOPEHHBIX B LEJIOM
3HAKOMBIM (MOTJIH ObI ee
XapakrTrepu- OPraHu3alUOHHBIMH YC/I0BUAMH YCJI0BUSAAMM OKa3aHUsA yCIYI B
Ne HaumenoBaHue opranusanuu PeKOMEH/I0BaTh, eCJIU ObI ObLIa M
3YIOIHX nmpeaocTaBJaeHus ycayr OpraHu3aluu CoOuMaJbHOHU C(l)epbl
o BO3MOKHOCTH Buﬁopa OpraHu3alnuu P 0
o0mmii coumanEHOf chephi) (B % oT 0011er0 YHCJIa ONPOIEHHBIX (B % 0T 0011ero YKcJia ONPOIIEHHBIX
KpUTepHii o 1 p noJryyaTesien ycayr) nojy4aresei ycayr)
(B % 0T 00111eT0 YHCJIA ONPOIIEHHBIX
OIICHKH o
nojyqaresen ycayr)
1. | MBYCO «KpwusucHsiii entpy r. YemsiOuncka 100,0 100,0 100,0 100,0
2. | MY «IleHTp COLMAIBHON MOMOIIN CEMbE U IETIM 100,0 100,0 1000 100,0
r. Marauroropcka
.| M P i
3 YCO CPII miist nereit 1 noapoCTKOB © 99,0 96,0 100,0 100,0
OTrpaHNYCHHBIMU BO3MOXHOCTSIMH T. MarHUTOropcKa
4. | MBYCO CPI] nns nmeteli ¥ MOAPOCTKOB ¢
OrPaHUYEHHBIMU BO3MOXKHOCTSIMH «3I0POBBEY» 99,0 95,0 100,0 100,0
r. YensOuncka
5. | MKV «KoMIuieKke connaabHON aIanTalyiy FPaIan 99,0 95,0 100,0 100,0
.| MY «K i
6 VY «KoMIUIEKC CONMALHON ajanTalliy TPaXIaH» 98.0 98,0 98,0 98,0
r. Marauroropcka
7. | MBY «lleHTp conpaIbHO-TPYAOBOI peabHIHTalnm» 96,0 95,0 100,0 95,0
8. | MBY KCI] no oka3aHuio TOMO am BOMXK
L1 o oxasaHmio HOMOLLH THLaM 96,0 100,0 100,0 92,0
r. 3maroycra
9. | MY KCII mo oxa3za oMo am BOMX
L1 1o OkasaHmio HOMOLLH THUaM 92,0 88,0 95,0 93,0

r. YUensaOuncka
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2.13. CpaBHeHHE UTOTOBOI0 PEITHHIA ¢ PeliTUHIaMHU 110 MOKA3ATEeJIM, XapaAKTEePU3YIOIUM 00111Me KPUTEPHH OLIEHKH KayecTBa
YCJIOBHIi MPEIOCTABIEHUS COUAIBHBIX YCJIYT OPraHU3ANUsIMH CTAMOHAPHOH (GOPMBI CONMATBHOI0 00CTyKMBAHUS
Yenasiounckoit odsactu B 2021 roay

PeliTunr B yactu

PeliTuHT B yacTn

noKazaTeneil noKa3sareJeii, PeiiTuHT B yacTn
XADAKTEDH3VIO ’Me XapaKTepusylomme PeiiTHNT B YacTH nokasareJei, PeiiTunr B yactn
p pH3yout KOM(OPTHOCTL o XapaKkTepusylomme nokasareJei,
N H HTorosblii OTKPRITOCTL U ycJI0BMit foKasareieH, J100pOKeJATeTbHOCTh, | XapaKTepu3ylolLlne
2 AaUMEHOBAaHHE OpraHu3aluu o JAOCTYITHOCTb XapaKkTepusyruue
PEeUTHHT aun 06 NmpeaoCTaBJICHUA JOCTYIHOCTh YCAYT BEXKJIUBOCTH YAOBJI€TBOPEHHOCTH
ungopma yeayr, B TOM 4Yucjie M yeay padoTHHKOB YCA0BUSAIMH
Oopranusanuuv AJIi HHBAJIMI0B o
BpeMs OKHIaHUS OpraHvsanuu OKa3aHud ycayr
COMHUATLHOTO NnpeaocTaBIeHUs coUMANIBHOI chepbl
00CTy:KHBaHUSA yeayr
1. I'CYCO YensOuHCKMIA ICHXOHEBPOJIOTUICCKUIT HHTEpHAT Ne 2 100,0 100,0 100,0 100,0 100,0 100,0
2. I'CYCO YensOuHCKM TICHXOHEBPOJIOTUICCKUIT HHTEPHAT 100,0 100,0 100,0 100,0 100,0 100,0
3. | TCYCO KpacHoapMeicKHii TOM-HHTEPHAT IS IPECTAPEIIbIX H 99,0 100,0 98,0 100,0 98,0 99,0
MHBAIUOB «bepe3ku»
4. | I'CYCO CuennanbHbIi JOM-UHTEPHAT IS IPECTAPENBIX U 98,4 100,0 100,0 92,0 100,0 100,0
MHBAIHIOB
5. | I'CYCO IlcuxoneBposornuyeckuii nHTEepHAT «CHHETOpHE» 97,6 100,0 99,0 92,0 99,0 98,0
6. | I'CY YensaOunckuii roM-uHTepHAT Nel Juist mpecTapessix 1 976 98,0 100,0 91,0 100,0 99,0
WHBAJINJIOB
7. TI'CYCOCC3H CarkuHCKHl IICHXOHEBPOJIOTUICCKUI HHTEPHAT 97,6 100,0 99,0 92,0 99,0 98,0
8. | 'CYCOCC3HYO LlenTp comeiicTBUs ceMEHHOMY BOCITUTAHUIO 97,6 100,0 96,0 98,0 99,0 95.0
r. YensiOnHCcKa
9. | I'CYCO YensOuHCKHUIT TepOHTOIOTHUECKUH LISHTP 97,0 100,0 97,0 94,0 98,0 96,0
10. | 'CYCOCC3H YepkackyabCKuil MCHXOHEBPOIOTHYESCKIH 97.0 98,0 98,0 99.0 97,0 93,0
HHTEpHAT
11. | MBYCO CPII anst HecOBepIICHHONETHHX T. 371aToycTa 96,8 100,0 100,0 86,0 100,0 98,0
12. | TCYCO Tpoumxkuii HeHTp COACHCTBHS CEMEHHOMY 96,8 100,0 100,0 84,0 100,0 100,0
BOCIHTAHUIO
13. | MKYCO CPII anst HecoBepIiieHHONETHUX T. Bepxuuii Y daneii 96,0 99,0 98,0 92,0 96,0 95,0
14. | T'CYCO TIlosneraeBCKHi ICHXOHEBPOJIOTUUECKUIT HHTEPHAT 96,0 97,0 98,0 91,0 98,0 96,0
15. | TCYCOCC3H MarHuToropcKuii ICHXOHEBPOIOTHIECKIH 96,0 98,0 95.0 99,0 95,0 93,0
HHTEpHAT
16. E]JS}%ZCHO TexHUKyM-UHTEpHAT UHBaIUA0B uMeHu U.1. 95,2 96,0 97.0 99,0 93,0 91,0
17. | TCYCOCC3H MarHutoropckuii JoM-uHTE€pHAT U1 946 100,0 100,0 76,0 100,0 97.0
NpeCcTapeiibiX U UHBAJINI0B
18. | MKYCO CPLI anst HeCOBEpIIEHHOIECTHAX 938 100,0 96,0 80,0 100,0 93,0

Mertamypriudeckoro paiiona r. YensOnHcka
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PeiiTuHr B yacTu

PeliTuHT B yacTn

Kaza . nokasareJeii, PeiiTuHr B yacTu
TOKAIATEICH, XapaKTepu3yloumue . nokasarteJei, PeiiTuHr B yactu
XapaKkTepulyruiue PeiiTHHT B yacTn o
KOM(OPTHOCTH M XapaKTepu3yloumue nokKa3sareJei,
. OTKPBITOCTb H . noka3sareJei,
HroroBplii yCJI0BHit I00POKEIATETLHOCTh, | XapaKTepu3ylolue
Ne HaumenoBaHue opranusanuu ., JIOCTYITHOCTH XapaKTepu3yloLue
PEHUTHHT npeaocTaBJIeHUs BEIKJINBOCTH YAOBJIE€TBOPEHHOCTH
uHdopmanuu 06 JIOCTYIHOCTD YCJIYyT
YCJIYT, B TOM YHCJIe patoTHHKOB YCIOBHSIMH
OpraHu3anuu JAJIsi HHBAJIMI0B -
BpeMs OKHIaHUS OopraHvsanuu OKa3aHuA ycayr
COLHATIBHOIO .
6 npeaocTaBJIeHUus COIMMAJTBHON ctl)ele
00CIy;KUBAHUSA yeayr
19. | TCYCO Kovnencm/m peadHINTAIIOHHBINA LIEHTP AT JIHLL C 93,6 100,0 94,0 96,0 93,0 85.0
YMCTBEHHOM OTCTAJIOCTBIO
20. | MKYCO CPII asst HecoBepIIeHHONIETHUX T. Muacca 93,2 100,0 100,0 66,0 100,0 100,0
21. | MKYCO CPL mns HECOBEPIIEHHONETHIX CaTKHHCKOTO 93,2 100,0 96,0 80,0 96,0 94,0
MYHHIMIIAIBHOTO paifoHa
22. | MKYCO CPI] mis HECOBEPLICHHONETHIX YBenbckoro 93.2 98,0 100,0 68,0 100,0 100,0
MYHHUIMIIAIBHOTO paiioHa
23. | I'CYCO BepxHeypalbCKHii JOM-HHTEPHAT IS IPECTAPEIIBIX H 93.2 98,0 92,0 98,0 89,0 89.0
WHBAJIUIOB
24. | MKYCO CPL mns HECOBEPIICHHOMETHHX 92,4 94,0 96,0 72.0 100,0 100,0
Tpaxropo3aBojckoro paiiona r. YensiOnncka
25. MIfYCO CPILI o1 HecoBepmeHHOeTHHX KypuaTtoBckoro 92,0 96,0 98,0 80,0 96,0 90,0
paiiona r. YensOuncka
26. | MKYCO CPII gns HECOBEPIICHHOMIETHHX «Hanexma» 918 100,0 97,0 64.0 100,0 98,0
OKTS0phCKOT0 MYHHUIIMIIAIEHOTO paifoHa
27. | TYCO Kycunckwuii OPL] qyis1 neteit 1 moApOCTKOB € 914 96,0 96,0 68,0 99,0 98,0
OTpaHNYEHHBIMH BO3MOXKHOCTSIMU
28. | MYCO CPII 1151 HeCOBEpIICHHONETHUX T. MarHUTOropcka 91,2 98,0 100,0 66,0 96,0 96,0
29. | I'CYCOCC3H KyBammHCKHiT ICHXOHEBPOJIOTUIECKUI 91.2 95.0 86,0 92,0 96,0 87.0
HHTEPHAT
30. | MKYCO «ConunanbHbIi IPHIOT [UI;IV,HGTCI/I 1 TIOIPOCTKOB 90,6 95,0 92,0 72,0 96,0 98,0
«Bo3poxnenne» Kanunannackoro paiiona r. YensOuncka
31. | OI'KY YOIIC3 «CeMmbsi» 87,8 96,0 93,0 58,0 97,0 95,0
32. | MKYCO CouunanbsHblil MPUIOT IS ACTEH U MOJIPOCTKOB T. 86,8 100,0 1000 38,0 100,0 96,0
Tpownrxka
33. | MKVYCO CPL] ms HecoBepuieHHONETHIX JICHWHCKOTO paiioHa 85,6 100,0 100,0 34,0 100,0 94,0
r. YensOnHCcKa
34. | MYCO CPII nis HECOBEPIICHHONETHUX Haraiibakckoro 85.4 100,0 86,0 58,0 95,0 88,0
My]—munnaanoro panoHa
35. | I'YOCOII I'TIB «Tomonex» 84,8 97,0 96,0 32,0 100,0 99,0
36. | MYCO CPL] ms HecoepmenHoNeTHIX Kara-lBaHOBCKOTO 834 100,0 100,0 20,0 100,0 97.0

MYHHIUIIAIFHOTO paiioHa
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PeiiTuHr B yacTu

PeliTuHT B yacTn

< nmoxKasareJjaeu, PeiiTuHr B yacTu
nmoxKasareJjieu, o o
Xapakrepusyrouue o nmoKasarteJjeu, PeiiTHHT B yacTn
XapaKkTepulyruiue PeiiTHHT B yacTn o
KoM(popTHOCTH . XapakTepu3ylomue ToKa3areJiei,
. OTKPBITOCTb H . noka3sareJei,
HToroswlii ycaoBuUii JI00POKeIATETbHOCTD, XapakTepu3ylomue
Ne HaumeHoBaHHe OpraHU3aLHu . JOCTYIHOCTh XapaKTepu3ylomue
PEHUTHHT npeaocTaBJIeHUs BEIKJINBOCTH YAOBJIE€TBOPEHHOCTH
uHpopMmanuun 06 JOCTYIHOCTD YCJIYyT
ycaiayr, B TOM 4ucjie paﬁOTHl/lKOB yciaoBusMu
Opranu3anuu ISl HHBAJIUI0B .
BpeMs OKHIaHUS OopraHvsanuu OKa3aHuA ycayr
COIHAIBLHOTO .
npeaocTaBJIeHUus COIMMAJTBHON ctl)ele
00CTy:KMBAHUSA
yeayr
37. | MKYCO CPI] st HecoBepILICHHOJIETHUX Y HCKOTO
Ha COBep 83,2 94,0 97,0 30,0 98,0 97,0
MYHHIHIIATBHOTO paiioHa
38. | MYCO CPII s HecoBepiueHHOJIeTHUX T. Kometicka 81,0 97,0 92,0 24,0 98,0 94,0
39. | MKYCO CouunanbHblif IPUIOT IS IETSH U MOJPOCTKOB
o PHioT AL A AP 80,6 98,0 100,0 8,0 100,0 97,0
ETKyIbCKOTO MYHHUIIMIIAILHOTO paifoHa

40. | OI'CYCO T'epoHTONOrHYECKUH LIGHTP 76,4 97,0 82,0 89,0 62,0 52,0
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2.14. CpaBHeHHE UTOTOBOI0 PEiTUHIA ¢ peliTUHIaMHU 10 MOKA3ATeJsIM, XapAKTEPU3YIOIIUM 001IIMe KPUTEPUHU OIEHKH Ka4yecTBa
YCJIOBHIi NPEI0CTABIEHUS COUAIBHBIX YCJIYT OPraHU3alMsIMU MOJIYyCTAHMOHAPHOMH ()OPMBI COLIUAIBLHOTO 00CTY:KMBAHUS
Yenasiouuckoii odsactu B 2021 roay

PeliTunr B yactu

PeliTHHT B yacTH

.. nokasareJeii, PeiiTuHr B yacTu
nmoxKasareJjieu, o o
XapakTepHu3ylolmue . nokasareJeii, PeiiTunr B yactu
XapakTepusyrouue PeiiTHHT B yacTn o
KOM(OPTHOCTH M XapaKTepu3yloumue nokKa3sareJei,
" OTKPBITOCTH .~ nmoKasarTeJjiet,
Urtorosblii yCJI0BHit JI00POKEIATETLHOCTh, | XapaKTepu3ylolue
Ne HaunmeHoBaHue opranusauuu . JOCTYIHOCTh XapaKTepu3ylomue
PEUTHHT NmpeaoCTaBJICHUA BEXKJIHUBOCTH YAOBJIE€TBOPEHHOCTH
uHdopmanuu 06 JAOCTYIHOCTH YCJIyT
YCJIYT, B TOM YHCJIe patoTHHKOB YCIOBHSIMH
Oopranusanuu AJIi HHBAJIMI0B o
BpeMH OKHIaHUS OpraHvsanuu OKa3aHuA yCcayr
COMAJIBHOTIO o
NpeAoCTaBIeHUs CcoUMANTBHOI chepbl
00CTy:KMBAHUSA
yeayr
1. MKY «KoMIIIeKe coranbHOM afjanTanny Tpakaan 99,8 100,0 100,0 100,0 100,0 99,0
2. MY «Komiuieke couranbHOM afanTalny rpakiaaH» 97,6 100,0 100,0 92,0 98,0 98,0
r. Marauroropcka
. | MBY K BOMIXK
3 VYV KCII o okazanuto rmomornu juiam bO 976 100,0 96,0 98,0 98,0 96,0
r. 3maroycra
4. | MBYCO CPL nnst metelf ¥ MOAPOCTKOB € OTpaHWYECHHBIMH 97.0 100,0 100,0 86,0 100,0 99,0
BO3MOXHOCTSAMH «310pOBbE» T. YenssOuHCcKa
5. | MBY «lleHTp cOnMambHO-TPYAOBON peabHITHTAIII)) 95,2 100,0 98,0 86,0 96,0 96,0
6. MVYCO CPL] anst neteil ¥ moApOCTKOB C OTPaHHUYEHHBIMU 95,0 100,0 100,0 76,0 100,0 99,0
BO3MOXKHOCTSIMH T. MarHUTOropcka
7. MY KCII o oka3anuto momoin jauram BOMXK 92,6 100,0 94,0 82.0 95,0 92,0
r. YensOuHCcKka
8. | MY «lleHTp connambHOIl TOMOIIHN CEMBE U ACTIM 90,4 100,0 94,0 58,0 100,0 100,0
r. Maruuroropcka
9. MBYCO «KpwusucHslii ieHTp» T. UensOuncka 88,8 100,0 100,0 44,0 100,0 100,0
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YACTD 3.
MMPOTOKOJIbI KOMIIBIOTEPHOH OBPABOTKHA
NHOOPMAIIUU C AHKET
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3.1. O0uue cTaTHCTHYECKHE TAHHbIE ONPOCAa PECIIOHIEHTOB
0 KavecTBe MPeA0CTABJIEHHUsI COMUATBHBIX YCJIYT M HHGOPMANMOHHOI OTKPBITOCTH
OpraHu3anuii couaIbLHOro odcaykuBanus YeassouHckoii odaacTu

Bce omnporennsie
Ne D®OPMYJIUPOBKA BOIIPOCA
Yern. %
2623 100
1. \IIPU IIOCEHIEHUH OPTAHHU3AIIHUH OBPAIIIAJIUCH JIH BbI K HHD®OPMAIIHU O EE
VITEATEJIbHOCTH, PASMEIIIEHHOH HA HH®OPMAIJHOHHBIX CTEHJIAX B
IIOMELJEHUAX OPTAHU3AIIHN?
— Jla 1661 63,3
— Her 949 36,2
— He orBeTHIIN 13 0,5
Hroro oTBeTOB: 2610 99,5
2. |\VIOBJIETBOPEHBI JIH BBl OTKPBITOCTBIO, ITOJTHOTOH H JJOCTYITHOCTHIO
HH®OPMAIIHH O JEATEJILHOCTH OPTAHU3AIIHH, PASMEIIEHHOH HA
UHHD®OPMAIIUOHHbBIX CTEH/IAX B IOMEIIIEHHH OPI'AHU3AILIHU?*
— la 1628 98,0
— Her 33 2,0
— He oTBeTHIIN 0 0,0
Hroro oTBETOB: 1661 100,0
* [Ipumeuanue: [IpOLeHTHI MOCYUTAHBI K YUCITY OTBETHUBIINX HA BOIIPOC
3. |moJ1p30BATHCH JIH BBI O®HITHATBHBIM CAHTOM OPTAHH3AIIHH, YTOBBI ITOJIYYHTh
HHDOPMAIIUIO O EE JIEATE/IBHOCTH?
— Jla 1231 46,9
— Her 1372 52,3
— He oTBeTHIN 20 0,8
Hroro oTBETOB: 2603 99,2
4. |Y1OBJIETBOPEHBI JIH BBI OTKPBITOCTHIO, ITOJIHOTOH U JIOCTYITHOCTBIO
HH®OPMAIIHH O JEATEJIbHOCTH OPTAHU3AI[HH, PASMEIJEHHOH HA EE
ODHITHAIIBHOM CAHTE B HH®OPMAIIHOHHO-TEJTEKOMMYHHUKAITHOHHOW CETH
«HMHTEPHETx»?*
— la 1188 96,5
— Her 43 3,5
— He oTBeTHIN 0 0,0
HToro oreeroB: 1231 100,0
* le/lMe'-laHl/le: npOI_IeHTbI IIOCYHUTAHBI K '-ll/IC.]'ly OTBETHUBULIMWX Ha BOIIPOC
5. |CBOEBPEMEHHO JIH BAM BblJIA IIPE/IOCTABJIEHA YCJIYI'A B OPTAHHU3AIIUH, B
KOTOPYIO Bbl OBPATHIIHUCH (6 coomeemcmeuu co 6pemenem 3anuci Ha npuem K CHeyuanucmy
(koncynomayuro)?
— Jla (yciryra npegocTaBieHa CBOEBPEMEHHO M PaHEe YCTAaHOBJIEHHOTO CPOKA) 2519 96,0
— Her (yciyra npenocTaBiieHa ¢ OTI0O3aHUEM) 60 2,3
— He oTBeTHIIN 44 1,7
HUTOro oTBETOB: 2579 98,3
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DOOPMYJINPOBKA BOIIPOCA

Bce onpoiuenHbie

Ne
Yen. %
6. |YZIOBJETBOPEHBI JTH BbI KOM®OPTHOCTBIO YC/IOBHH ITPEJOCTABJIEHHUA YCIYT B
OPI'AHHU3AIIHH (nanuuue komgopmmuoii 3016l omosvixa (02cudanusn); Haruuue U NOHAMHOCHb
HAGUzaYUU 6 NOMEU|EHUU OP2AHU3AYUU; HATIUYUE U OOCHYNHOCHb RUMbEGOU 600bl 6 NOMEWEHUU
opzanu3ayuu; Haauvue u OOCMYRHOCING CAHUMAPHO-2USUEHUYECKUX NOMEW|eHUIL 6 OP2AHU3AUUN;
[yoognemeopumensnoe cAaHUMAapHoe cOCMOARUE NOMEU{CHUIL OP2AHU3AUUU; MPAHCNOPMHAA
0ocmynHocmy op2anu3ayuu (Hanuque 00u|ecCmeenH020 mpancnopma, NAPKO6Ku); 00CHyYNHOCHMb
3anucu Ha noayuenue ycayeu (no menegomny, Ha oPuyUAILHOM calime op2aHU3ayUU, NOCPEOCH E0M
Edunozo nopmana 20cy0apcmeennbvixX U MyRUYUNAIbHBIX YCIIY2, RPU JUYHOM NOCEU|CHUU 6
ezucmpamype uil y CHeyuaiucma op2anu3ayuu) u npouue ycinosus)?
— Jla 2502 95,4
— Her 92 3,5
— He oTBeTHIIN 29 1,1
HToro oTBeTOB: 2594 98,9
7. |MMEETE JIH BbI (MJIU JINL]O, IIPE/ICTABUTEJIEM KOTOPOI' O BbI AB/IAETECH)
YCTAHOBJIEHHYIO I'PYIIIIY HHBAJIW/THOCTH?
—Jla 1974 75,3
— Her 619 23,6
— He orBeTHIN 30 1,1
Hroro oTBeTOB: 2593 98,9
8. |YAOBJ/IETBOPEHBI JIH BbI /IOCTYITHOCTHIO ITPE/JIOCTABJIEHHA YCIYT JJVIA
UHBAJ/IN/IOB B OPTAHU3ALIUHU?*
— Jla 1921 97,3
— Her 53 2,7
— He oTBeTHIIN 0 0,0
Hroro oTBeToB: 1974 100,0
* [Ipumedanwe: [IponeHTH! MOCYNTAHBI K YUCTY OTBETHBIINX HAa BOTIPOC
9. |YAOBJIETBOPEHKI J/IH BbI /JOBPOKE/IATE/IbHOCTBHIO H BEJK/INHBOCTBIO PABOTHHKOB
OPIrAHU3AIIAH, OBECIIEYUBAIOIIHAX ITEPBUYHBIH KOHTAKT C IOCETHTEIAMA H
HHO®OPMHUPOBAHHUE OF YCJ/IYTAX IIPH HEIIOCPE/[CTBEHHOM OBPAILIIEHHH B
OPI'AHH3ALIHIO?
—Jla 2540 96,8
— Her 62 2,4
— He oTBeTHIIN 21 0,8
Hroro oTBeTOB: 2602 99,2
10.|YZIOBJIETBOPEHBI JIH BbI /IObPOKE/IATE/IBHOCTBIO H BEK/IHBOCTHIO PABOTHUKOB
OPI'AHHU3ALIUHU, OBECIIE9HUBAIOLIHX HEIIOCPE/ICTBEHHOE OKA3AHHE YC/IIYT'H IIPH
OBPALIIEHHH B OPITAHU3ALIUIO?
— Jla 2544 97,0
— Her 58 2,2
— He oTBeTHIIN 21 0,8
Hroro orBeToB: 2602 99,2
11.\ITO/TIb30OBAJIUCH JIH Bbl KAKHMH-JINBO IHCTAHITHOHHBIMH CIIOCOBAMHA
B3AHUMOJEVHCTBHA C OPTAHH3SAITHEH (menegon, snexmponnas nouma, 31eKmpoHHbLii cepeuc
(popma ona nodauu IneKmponnozo oopawienus (Heanoovl, NPeOIOHCEHUs), NONAYUeHUEe KOHCYTbMAWUU
no okaszvieaemuvim yciyzam), paszoen '"dacmo 3adasaemovie onpocwl'’, ankema 01 ONPOCA 2PAHCOAH HA
caiime u npouue.)?
— Jla 1468 56,0
— Her 1118 42,6
— He oTBeTHIIN 37 1,4
HToro orBeToB: 2586 98,6
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DOOPMYJINPOBKA BOIIPOCA

Bce onpoiuenHbie

Ne
Yeon. %
12.\YAOBJIETBOPEHbI JIH Bbl JIOBPOKE/IATE/IbHOCTHIO U BEK/IHBOCTbIO PAFOTHHKOB
OPI'AHH3ALIHH, C KOTOPBIMH B3AUMOJEHCTBOBAJIA B THCTAHI[HOHHOH ®OPME
(no menegony, no 31eKMpOHHOI NOUMeE, C ROMOWBIO IJIEKMPOHHBIX CEPEUCos (011 nodauu
INEKMPOHHO020 00pawenus (Hcanoovl, NPedI0IHCEHU), NOTLYUEHUA KOHCYTIbMAUUU HO OKA3bl6AEMbIM
ClIy2am) U 8 nPOUUX OUCHAHUUOHHBIX hopmax)?
— Jla 1442 98,2
— Her 26| 1,8
— He orBeTHIN 0 0,0
HToro orpeToB: 1468 100,0
* [Ipumeuanue: [IporeHTHI MOCYUTAHBI K YHCITY OTBETHBIIUX HA BOMIPOC
13.|[Ir'OTOBBI JIH BbI PEKOMEH/IOBATB J/IAHHYIO OPITAHHU3AITHIO POJICTBEHHUHKAM H
BHAKOMMBIM (HJIH MOI'JIH BbI BbI EE PEKOMEH/IOBATb, ECJIH BbI BbIV/IA
BO3MOKHOCTb BbIBOPA OPI'AHHU3AIIHN)?
— Jla 2436 92,9
— Her 147 5,6
— He orBeTHIH 40 15
HUToro oreeros: 2583 98,5
14.|YIOBJIETBOPEHBI JIH BbI OPTAHH3AITHOHHBIMH YCIOBHAMMH ITPEJJOCTABJIEHHA
YCIIYT (zpagpuxom pabomel opzanuzayuu (noopasoenenus, 0moeabHvlX CREYUAIUCH08,
REPUOOUUHOCHBIO RPUX00A COUUANIBLHOZ0 PADOMHUKA HA 00M U RPOUUE); HAGU2AWUECI 6HYMPU
opzanuzayuu (Haauvue UHPOPMAYUOHHBIX MabNIuYeK, yKazamenei, CUZHANbHLIX MAabio, UH(omanmos
u npouee)?
— Jla 2514 95,8
— Her 75 2,9
— He oTBeTHIIN 34 1,3
HToro orBeToB: 2589 98,7
15.|YZIOBJIETBOPEHbI JIH Bbl B IIEJIOM YCJIOBUAMH OKA3AHHUA YCJIYI' B OPTAHHU3AIIHU?
—Jla 2506 95,5
— Her 63 2,4
— He oTBeTHIIN 54 2,1
HUToro oreeros: 2569 97,9
16.|BAIIIH ITPEJVIOKEHHA 110 YJIYYIIEHHIO YCJIOBHH OKA3AHHUA YCIYT B IAHHOH
OPIAHU3ALIHU
— OTBeTHIIN 333 12,7
— He oTBeTHIN 2290 87,3
HToro orBeToB: 333 12,7
17.\BAIII I10JI:
— My>KCKOH 1203 45,9
— JKenckuit 1352 51,5
— He orBeTHIIN 68 2,6
HToro oreerosB: 2555 97,4
18.|BAILll BO3PACT:
— 18 — 29 ner 367 14,0
— 30 — 49 ner 1113 42 4
— 50 jet u crapme 1041 39,7
— He oTBeTHIIN 102 3,9
HToro oreeToB: 2521 96,1
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3.1.1. CraTucTH4YecKHe JaHHbIE ONPOCA PECIIOHIEHTOB,
NMOJIYYAKIIHX COUMATbHBIE YCJIYTH B OPraHU3aIUsIX

CTAUMOHAPHOM (OpPMBI COLMATBHOIO0 00cayxkuBaHusa YeassOuHckoi odracTn

DOPMYJINPOBKA BOIIPOCA

Bce omnporennsie

Yen.

%

2387 100
1. \IIPH IIOCEHIEHUH OPTAHHU3AIIHUH OBPAILIIAJIUCH JIH BbI K HHDOPMAILIHHU O EE
UIEATEJIbHOCTH, PASMEIIIEHHOH HA HH®OPMAIJHOHHBIX CTEH/IAX B
IIOMELJEHUAX OPTAHU3AIIHN?
— Jla 1479 62,0
— Her 897 37,6
— He orBeTHIIN 11 0,5
Hroro oTBeTOB: 2376 99,5
2. |\VIOBJIETBOPEHBI JIH BbI OTKPBITOCTHIO, ITOJTHOTOH H JJOCTYITHOCTHIO
HH®OPMAIIHH O JEATEJILHOCTH OPTAHHU3AIIHH, PASMEIIEHHOY HA
UHHD®OPMAIIUOHHbBIX CTEH/IAX B IOMEIIIEHHH OPI'AHU3AILIHU?*
— la 1446 97,8
— Her 33 2,2
— He oTBeTHIIN 0 0,0
Hroro oTBETOB: 1479 100,0
* [Ipumeuanwue: [IpOLEHTHI MOCYUTAHBI K YUCITY OTBETHBILIUX HA BOMIPOC
3. |moJ1b30BATHCH JTH BBI O®HIIHATBHBIM CAHTOM OPTAHH3AIIHH, YTOBBI ITOJIYYHTH
HHDOPMAIIUIO O EE JIEATE/IBHOCTH?
— Jla 1129 47,3
— Her 1240 51,9
— He oTBeTHIN 18 0,8
Hroro oTBETOB: 2369 99,2
4. |YZIOBJIETBOPEHBI JIH BBI OTKPBITOCTHIO, ITOJTHOTOH H JIOCTYITHOCTHIO
HH®OPMAIITHH O JEATEJIbHOCTH OPTAHHU3AI[HH, PASMEIJEHHOH HA EE
ODHITHAIIBHOM CAHTE B HH®OPMAITHOHHO-TEJTEKOMMYHHUKAITHOHHOW CETH
«HMHTEPHETx»?*
— la 1086 96,2
— Her 43 3,8
— He oTBeTHIN 0 0,0
HToro oreeroB: 1129 100,0
* HpI/IMe'-laHI/Ie: npOI_IeHTbI IIOCYHUTAHBI K llI/IC.]'ly OTBETUBIIKUX Ha BOIIPOC
5. |CBOEBPEMEHHO JIH BAM BblJIA IIPE/IOCTABJIEHA YCJIYI'A B OPTAHHU3AIIUH, B
KOTOPYIO Bbl OBPATHIIHUCH (6 coomeemcmeuu co 6pemenem 3anuci Ha npuem K CHeyuanucmy
(koncynomayuro)?
— Jla (yciyra npegocTaBieHa CBOCBPEMEHHO HIIM PaHEE YCTAHOBJICHHOTO CPOKa) 2287 95,8
— Her (yciyra npenocTaBiieHa ¢ OTIO3aHUEM) 59 2,5
— He oTBeTHIIN 41 1,7
HUTOro oTBETOB: 2346 98,3
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DOOPMYJINPOBKA BOIIPOCA

Bce onpoiuenHbie

Ne
Yen. %
6. |YZIOBJETBOPEHBI JTH BbI KOM®OPTHOCTBIO YC/IOBHH ITPEJOCTABJIEHHUA YCIYT B
OPI'AHHU3AIIHH (nanuuue Komgopmmoii 3016l 0movixXa (04#CUOAHUA); HATUYUE U ROHANHOCHb
HAGUZAYUU 6 NOMEUW|eHUU OP2AHU3AYUU; HATIUYUE U OOCHYNHOCHb RUMbEBOI 600bl 6 NOMEWeHUU
opzanu3ayuu; Haauvue u OOCMYRHOCING CAHUMAPHO-2USUEHUYECKUX NOMEW|eHUIL 6 OP2AHU3AUUN;
[yO0ogniemeopumensrnoe CAHUMApHOe COCHIOAHUE NOMEWCHUIL OP2AHU3AUUU; MPAHCNOPMHAA
00CmynHOCIY Op2anu3auuu (Haluque 00UleCmeenHo20 MpaHcnopma, NAPKO6Ku); 00CHYNHOCMb
3anucu Ha noayuenue ycayeu (no menegomny, Ha oPuyUAILHOM calime op2aHU3ayUU, NOCPEOCH E0M
Edunozo nopmana 20cy0apcmeennbvixX u MyHRUYUNANbHBIX YC1Y2, RPU JUYHOM NOCEUeHUU 6
ezucmpamype Uil y CReyuaiucma op2aHU3ayuL) u npoyue ycnosus)?
— Jla 2279 95,5
— Her 81 3,4
— He oTBeTHIIN 27| 1,1
HToro oTBeTOB: 2360 98,9
7. |MMEETE JIH BbI (MJIU JINL]O, IIPE/ICTABUTEJIEM KOTOPOI' O BbI AB/IAETECH)
YCTAHOBJIEHHYIO I'PYIIIIY HHBAJIM/THOCTH?
—Jla 1866 78,2
— Her 494 20,7
— He orBeTHIN 27| 1,1
Hroro oTBeTOB: 2360 98,9
8. |YAOBJ/IETBOPEHBI JIH BbI /IOCTYITHOCTHIO ITPE/JIOCTABJIEHHA YCIYT JJVIA
UHBAJ/IN/IOB B OPTAHU3ALIUHU?*
— Jla 1816 97,3
— Her 50 2,7
— He oTBeTHIIN 0 0,0
Hroro orBeToB: 1866 100,0
* [Ipumedanwe: [IponeHTH MOCYNTAHBI K YUCITY OTBETHBIINX Ha BOTIPOC
9. |YAOBJIETBOPEHKI J/IH BbI /JOBPOKE/IATE/IbHOCTBHIO H BEJK/INHBOCTBIO PABOTHHKOB
OPIrAHU3AIIAH, OBECIIEYUBAIOIIHAX ITEPBUYHBIH KOHTAKT C IOCETHTEIAMA H
HHO®OPMHUPOBAHHUE OF YCJ/IYTAX IIPH HEIIOCPE/ICTBEHHOM OBPAILIIEHHH B
OPI'AHH3ALIHIO?
—Jla 2309 96,7
— Her 60 2,5
— He oTBeTHIIN 18] 0,8
Hroro oTBeTOB: 2369 99,2
10.|YZIOBJIETBOPEHBI JIH BbI /IObPOKE/IATE/IBHOCTBIO H BEK/IHBOCTHIO PABOTHUKOB
OPI'AHHU3ALIUHU, OBECIIE9HUBAIOLIHX HEIIOCPE/ICTBEHHOE OKA3AHHE YC/IIYT'H IIPH
OBPALIIEHHH B OPIAHU3ALIUIO?
— Jla 2313 96,9
— Her 56 2,3
— He oTBeTHIIN 18] 0,8
Hroro orBeToB: 2369 99,2
11.\ITO/TIb30OBAJIUCH JIH Bbl KAKHMH-JINBO IHCTAHITHOHHBIMH CIIOCOBAMHA
B3AHUMOJEVHCTBHA C OPTAHH3SAITHEH (menegon, snexmponnas nouma, 31eKmpoHHbLii cepeuc
(popma ona nodauu IneKmponnozo oopawienus (Hcanoowl, NPeONOIHceHUs), NOTIyYeHUe KOHCYTbMauuu
no okaszvieaemuvim yciyzam), paszoen '"dacmo 3adasaemovie onpocwl'’, ankema 01 ONPOCA 2PAHCOAH HA
caiime u npouue.)?
— Jla 1344 56,3
— Her 1008 42,2
— He oTBeTHIIN 35 1,5
HToro orBeToB: 2352 98,5
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DOOPMYJINPOBKA BOIIPOCA

Bce onpoiuenHbie

Ne
Yeon. %
12.\YAOBJIETBOPEHbI JIH Bbl J/IOBPOKE/IATE/IbHOCTHIO U BEK/IHBOCTbIO PAFOTHHKOB
OPT'AHH3ALIUH, C KOTOPBIMH B3AUMOJEHCTBOBAJIA B THCTAHI[HOHHOH ®OPME
(no menegony, no 31eKMpOHHOI NOUMeE, C ROMOWBIO IJIEKMPOHHBIX CEPEUCos (011 nodauu
INEKMPOHHO020 00pamenus (Hcanoovl, NPedoNHCeHU), NOTYUEHUA KOHCYIbIMAUUN NO OKA3blEACMBIM
ClIy2am) U 8 nPOUUX OUCHAHUUOHHBIX hopmax)?
— Jla 1320 98,2
— Her 24 1,8
— He orBeTHIN 0 0,0
HToro orpeToB: 1344 100,0
* [Ipumeuanue: [IporeHTHI MOCYUTAHBI K YHCITY OTBETHBIINX Ha BOMIPOC
13.|r'OTOBBI JIH BbI PEKOMEH/IOBATB J/JAHHYIO OPTAHHU3AITHIO POACTBEHHHKAM H
BHAKOMMBIM (HJIH MOI'JIH BbI BbI EE PEKOMEH/IOBATb, ECJIH BbI BbIV/IA
BO3MOKHOCTb BbIBOPA OPI'AHHU3AIIHN)?
— Jla 2212 92,7
— Her 140 59
— He orBeTHIH 35 15
HUToro oreeros: 2352 98,5
14.|YIOBJIETBOPEHBI JIH BbI OPTAHHU3AITHOHHBIMH YCIOBHAMH ITPE/JOCTABJIEHHA
YCIIYT (zpagpuxom pabomel opzanuzayuu (noopasoenenus, 0moeabHvlX CREYUAIUCH08,
REPUOOUUHOCHBIO RPUX00A COUUANIBLHOZ0 PADOMHUKA HA 00M U RPOUUE); HAGU2AWUECI 6HYMPU
opzanuzayuu (HanuYUe UHPOPMAYUOHHBIX MadIUYeK, YKazameell, CUZHATILHbIX mad10, UHpoMamos
u npouee)?
— Jla 2282 95,6
— Her 73 3,1
— He oTBeTHIIN 32 1,3
HToro orBeToB: 2355 98,7
15.|YZIOBJIETBOPEHbI JIH Bbl B IIEJIOM YCJIOBUAMH OKA3AHHUA YCJIYI' B OPTAHHU3AIIHU?
—Jla 2278 95,4
— Her 63 2,6
— He orBeTHIIN 46 1,9
HUToro oreeros: 2341 98,1
16.|BAIIIH ITPEJVIOKEHHA 110 YJIYYIIEHHIO YCJIOBHH OKA3AHHUA YCIYT B IAHHOH
OPIAHU3ALIHU
— OTBeTIIIN 281 11,8
— He oTBeTHIN 2106 88,2
HToro orBeToB: 281 11,8
17.\BAIII I10JI:
— My>KCKOH 1056 44,2
— JKenckuit 1266 53,0
— He oTBeTHIIN 65| 2,7
HToro oreerosB: 2322 97,3
18.|BAILll BO3PACT:
— 18 — 29 ner 359 15,0
— 30 — 49 ner 1014 425
— 50 jet u crapme 917 38,4
— He oTBeTHIIN 97 41
HTOro oTBETOB: 2290 95,9
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1. (/IPU IIOCELLIEHUHH OPTAHHU3AIIUH OBPAIIJAJTHCH JIH BbI K
HH®OPMAIIHH O EE JEATEJIbHOCTH, PASMEIIIEHHOH HA
HHD®OPMAIIHOHHBIX CTEH/IAX B IIOMEII[EHUAX OPTAHU3AI[HHU?
— Jla 62,0 87,5 100,0 81,3 100,0 96,2 75,0 64,9 100,0 75,0 83,3
— Her 37,6 12,5 0,0 18,8 0,0 3,8 25,0 35,1 0,0 25,0 16,7
— He orBeTHIIN 0,5 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Hroro oTBETOB: 99,5 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
2. |YAOBJIETBOPEHBI JIH BbI OTKPBITOCTBIO, ITOJTHOT ()/974
VIOCTYIIHOCTHhIO HH®OPMAILITHUH O JEATEJIBHOCTH OPI'AHU3AIIUH,
PASMEIIIEHHOH HA HH®OPMAIIHOHHBIX CTEH/IAX B IOMELEHHH
OPIAHU3ALIHU?*
— Jla 97,8 92,9 100,0 100,0 100,0 96,0 91,7 100,0 100,0 100,0 100,0
— Her 2,2 7,1 0,0 0,0 0,0 4,0 8,3 0,0 0,0 0,0 0,0
— He orBeTHIIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Hroro oTBETOB: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
* [Ipumeuanue: [IpomeHTHI MOCYUTAHBI K YHCITY OTBETHUBIIUX Ha BOIIPOC
3. [I10/1Ib30BAJIHCH JIH Bbl ODHIIHAIbHBIM CAHTOM OPT. 'AHHU3AIHU,
YTOBBI I1OJIYYUHTbh HHD®OPMAI[HIO O EE JIEATE/IBHOCTHU?
— Jla 47,3 50,0 100,0 25,0 100,0 73,1 48,4 13,5 92,3 75,0 33,3
— Her 51,9 43,8 0,0 75,0 0,0 19,2 51,6 81,1 7,7 25,0 66,7
— He oTBeTHIIN 0,8 6,3 0,0 0,0 0,0 7,7 0,0 54 0,0 0,0 0,0
HUTOro oTBETOB: 99,2 93,8 100,0 100,0 100,0 92,3 100,0 94,6 100,0 100,0 100,0
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4. \YAOBJIETBOPEHbBI JIH Bbl OTKPBITOCTHIO, IIOJIHOT! OH "
VIOCTYIIHOCT, pr HH®OPMAILIUH O JEAT, EJIva OCTH OPI' AHHU3ALIHH,
PASMEIIEHHOH HA EE O®HUIIHAJIBHOM CAUTE B
HH®OPMAIIHOHHO-TEJIEKOMMYHHKALIHOHHOY CETH
«UHTEPHET)»?*
— Jla 96,2 100,0 100,0 100,0 100,0 94,7 90,3 100,0 100,0 100,0 100,0
— Her 3,8 0,0 0,0 0,0 0,0 5,3 9,7 0,0 0,0 0,0 0,0
— He oTBeTHIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Hrtoro orBeTOB: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
* [Ipumeuanue: [IpOLEHTHI MOCYNTAHBI K YUCITY OTBETHUBINUX HA BOIIPOC
5. |CBOEBPEMEHHO JIH BAM BbL/IA IIPE/IOCTABJIEHA YCJIYI'A B
OPI'AHHU3AIIHHU, B KOTOPYIO Bbl OBPATHIIUCH (¢ coomeemcmeuu co
GpeMeHeM 3anUCU Ha npuem K cneyuanucmy (Koncyivmayuio)?
— Jla (yciyra npenocraBieHa CBOCBPEMEHHO HIIM PaHEE YCTAHOBICHHOTO CPOKa) 95,8 93,8 100,0 100,0 100,0 92,3 92,2 100,0 100,0 75,0 91,7
— Her (ycnyra npenocraBieHa ¢ 0no3aaHueM) 2,5 0,0 0,0 0,0 0,0 7,7 1,6 0,0 0,0 12,5 0,0
— He orBeTHIIHN 1,7 6,3 0,0 0,0 0,0 0,0 6,3 0,0 0,0 12,5 8,3
HT10ro orBeToB: 98,3 93,8 100,0 100,0 100,0 100,0 93,8 100,0 100,0 87,5 91,7
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6. |YIOBJIETBOPEHBI JIH BbI KOM®OPTHOCTHIO YCJIOBUH
IIPE/IOCTABJIEHHUA YCIIYI' B OPIAHHU3AILIHH (nanuuue komgpopmuoi
30HbL OMOBIXA (02ICUOAHUA); HATUYUE U NOHAMHOCHLD HAGUZAUUN 6 NOMEULCHUL
opzanu3auuu; HaaUYUe U OOCHYNHOCHb RUMbEGOU 600bl 6 HOMEULCHULL
opzanu3auuu; HaaUYUe U OOCHMYNHOCHb CAHUMAPHO-2USUEHUYECKUX NOMEWeHUI 8
Op2anu3auuu; y006emeopumenbHoe CAHUMAapHoe COCMOsAHIE ROMEUEeH UL
Op2aHU3AUUU; MPAHCNOPMHAA OOCIMYNHOCIY Op2anu3ayuu (Haiuuue
00Wwecmeenn020 Mpancnopma, NAPKOGKU); OOCIMYNHOCMb 3ARUCH HA NOSYUEeHUE
yeayau (no menegony, na ouyuanvhom caiime opzaHu3ayuu, HOCPEOCMEOM
[EOunozo nopmana 20cyo0apcmeenbix u MyHURURAAbHBIX YCLY2, RPU TUYHOM
noOCeueHuN 8 pecucmpamype uil y CReyUaIUCma Op2anu3ayuu) u npouue
croeus)?
— Jla 95,5 100,0 100,0 100,0 100,0 84,6 98,4 100,0 100,0 87,5 100,0
— Her 3,4 0,0 0,0 0,0 0,0 15,4 1,6 0,0 0,0 0,0 0,0
— He orBeTHIIH 1,1 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 12,5 0,0
HToro orBeToB: 98,9 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 87,5 100,0
7. |HMEETE JIH BbI (MJIH JIHL]O, IIPE/ICTABUTEJIEM KOTOPOI O Bbl
(ABJIAETECH) YCTAHOBJIEHHYIO I'PYIII1Y HHBAJIH/THOCTH?
— JTa 78,2 6,3 0,0 12,5 0,0 0,0 93,8 5,4 38,5 12,5 0,0
— Her 20,7 93,8 100,0 87,5 100,0 100,0 6,3 91,9 61,5 87,5 100,0
— He orBeTHIIN 1,1 0,0 0,0 0,0 0,0 0,0 0,0 2,7 0,0 0,0 0,0
HT10ro orBeToB: 98,9 100,0 100,0 100,0 100,0 100,0 100,0 97,3 100,0 100,0 100,0
8. |YAOBJ/IETBOPEHbI JIH BbI JIOCTYITHOCTBIO IIPE/IOCTAB/JIEHUA
Yaiyr JlVtd HHBAJIH/IOB B OPTAHU3AILIHH?*
— Jla 97,3 100,0 0,0 100,0 0,0 0,0 100,0 100,0 100,0 100,0 0,0
— Her 2,7 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
— He orBeTHIIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
HToro oreeToB: 100,0 100,0 0,0 100,0 0,0 0,0 100,0 100,0 100,0 100,0 0,0
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9. \YAOBJIETBOPEHBI JIH BbI /IOBPOKEJIATE/IBHOCTHIO H
BEK/IHBOCTbIO PABOTHUHKOB OPI'AHHU3AIIUH, OBECIIEYUBAROLIIUX
ITEPBUYHBIH KOHTAKT C ITOCETHTEJIAMH H HH®OPMHPOBAHHE Ob
YCIIYI'AX ITIPH HEIIOCPE/ICTBEHHOM OBPAIIIEHHH B
OPIr'AHHU3AILIHIO?
- Jla 96,7 100,0 100,0 100,0 100,0 96,2 100,0 89,2 100,0 100,0 100,0
— Her 2,5 0,0 0,0 0,0 0,0 3,8 0,0 5,4 0,0 0,0 0,0
— He oTBeTHIN 0,8 0,0 0,0 0,0 0,0 0,0 0,0 5,4 0,0 0,0 0,0
HToro orBeroB: 99,2 100,0 100,0 100,0 100,0 100,0 100,0 94,6 100,0 100,0 100,0
10.|VAOBJIETBOPEHBI JTH BbI JIOBPOKEJIATEJILHOCTHhIO H
BEK/IHBOCTbIO PABOTHUHKOB OPIAHHU3AIIUH, OBECIIEYUBAROILIIUX
HEIIOCPE/ICTBEHHOE OKA3AHHE YCJIYTH IIPH ObPAIIIEHHH B
OPIrAHHU3AIIHIO?
— Jla 96,9 93,8 100,0 100,0 100,0 100,0 98,4 100,0 100,0 87,5 100,0
— Her 2,3 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 12,5 0,0
— He oTBeTH.IN 0,8 6,3 0,0 0,0 0,0 0,0 1,6 0,0 0,0 0,0 0,0
HToro orBeroB: 99,2 93,8 100,0 100,0 100,0 100,0 98,4 100,0 100,0 100,0 100,0
11. [[10/1Ib30BAJTHCH JIH Bbl KAKUMH-JIUEO0 /IHCTAHITHOHHBIMH
CITOCOBAMH B3AHUMOJEHCTBHA C OPTAHH3AIIUEH (menegon,
I1eKmMPOHHAA NOYUmMa, I1eKMPOHHBLI cepeuc (hopma ona nooavu INeKmpoHHO20
oopawenus (3#canoovl, npeonoIHceHUs), NoyYeHue KOHCYIbmMayuu no
oKazvleaemuvim ycyzam), paszoen ""dacmo 3adasaemule sonpocwl'’, ankema ons
onpoca 2paxcoan Ha caime u npouue.)?
—Jla 56,3 87,5 85,7 75,0 100,0 65,4 48,4 51,4 100,0 75,0 83,3
— Her 42,2 6,3 14,3 25,0 0,0 34,6 48,4 45,9 0,0 25,0 8,3
— He oTBeTHIN 1,5 6,3 0,0 0,0 0,0 0,0 Sl 2,7 0,0 0,0 8,3
HToro oreeToB: 98,5 93,8 100,0 100,0 100,0 100,0 96,9 97,3 100,0 100,0 91,7
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12.|\VAOBJIETBOPEHBI JIH BbI JIObPOKEJIATEJILHOCTHhIO H
BEK/IHBOCThIO PABOTHHKOB OPTAHU3ALIHH, C KOTOPBIMHA
B3AUMOJEHCTBOBAJIA B THCTAHIITHOHHOH ®OPME (no menegony, no
971eKMPOHHOIL noYme, ¢ ROMOWIBLIO IIEKMPOHHBIX CEPEUCO8 (01 nodauu
971eKMPOHHO020 00pauienus (Hcanodwl, npeonolicenus), NOIYHeHUs KOHCYIbmayuu
N0 OKA3bl6AEMbIM YCIIY2aAM) U 8 RPOUUX OUCHAHUUOHHBIX hopmax)?
— a 98,2 92,9 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
— Her 1,8 7,1 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
— He orBeTHIIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Hroro oTBeTOB: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
* [Ipumeuanwue: [IpoLeHTHI MOCYUTAHBI K YUCTY OTBETHBILIUX HA BOTIPOC
13.{I'OTOBbI JIH Bbl PEKOMEH/IOBATH JIAHHYIO OPI'AHU3AIL[HIO
PO/ICTBEHHUKAM H 3HAKOMbBIM (HJIH MOI'JIH Bbl Bbl EE
PEKOMEH/IOBATbD, ECJIH Bbl BbL/IA BO3MOKHOCTbh BbIFOPA
OPIAHU3AILIHN)?
— la 92,7 87,5 100,0 93,8 100,0 96,2 100,0 86,5 100,0 87,5 91,7
— Her 5,9 0,0 0,0 6,3 0,0 3,8 0,0 10,8 0,0 12,5 0,0
— He oTBeTHIIN 15 12,5 0,0 0,0 0,0 0,0 0,0 2,7 0,0 0,0 8,3
HToro oTBeTOB: 98,5 87,5 100,0 100,0 100,0 100,0 100,0 97,3 100,0 100,0 91,7
14.\YJIOBJIETBOPEHbI JTH Bbl OPIAHU3AILIHOHHBIMHU YCIIOBHAMH
IIPE/IOCTABJIEHHA YCIIYT (cpaghuxom pabomul opzanusayuu
(noopaszoenenus, 0moeabHbIX CREYUATUCHLO8, REPUOOUUHOCHBIO RPUXO00A
COYUUANBLHO20 PAOOMHUKA HA 00M U RpOUUe); HAgUCAUUEH GHYMPU OP2AHUZAUUL
(Hanuuue uHpopmayuoHHbIX MAdIUYEK, YKa3ameneil, CUZHATbHBIX MAado,
unghomamos u npouee)?
— la 95,6 93,8 100,0 100,0 100,0 84,6 96,9 100,0 100,0 87,5 100,0
— Her 3,1 0,0 0,0 0,0 0,0 0,0 1,6 0,0 0,0 0,0 0,0
— He orBeTHIIN 1,3 6,3 0,0 0,0 0,0 15,4 1,6 0,0 0,0 12,5 0,0
Hroro oTBeTOB: 98,7 93,8 100,0 100,0 100,0 84,6 98,4 100,0 100,0 87,5 100,0
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15.|YIOBJIETBOPEHBI JIH BbI B LIEJIOM YC/IOBHAMH OKA3AHUA YCIIYT B
OPI'AHU3AITHU?
— Jla 95,4 100,0 92,9 100,0 92,9 96,2 98,4 100,0 100,0 87,5 100,0
— Her 2,6 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
— He orBeTHIN 1,9 0,0 7,1 0,0 7,1 3,8 1,6 0,0 0,0 12,5 0,0
Hroro oTBeTOB: 98,1 100,0 92,9 100,0 92,9 96,2 98,4 100,0 100,0 87,5 100,0
16. |BALLIH ITPE/IVIOKEHHUA T10 YIIYUIIIEHHIO Y C/IOBHH OKA3AHHH
YCJIYT B JIAHH OH OPI. AHU3AIIHH
— OTBETHIN 11,8 43,8 14,3 50,0 0,0 23,1 29,7 27,0 0,0 0,0 0,0
— He orBeTnIn 88,2 56,3 85,7 50,0 100,0 76,9 70,3 73,0 100,0 100,0 100,0
Hroro oreeToB: 11,8 43,8 14,3 50,0 0,0 23,1 29,7 27,0 0,0 0,0 0,0
17.|BALI I10JI:
— My>KcKoit 44,2 0,0 7,1 18,8 0,0 15,4 26,6 16,2 15,4 0,0 0,0
— Kenckuii 53,0 93,8 92,9 81,3 100,0 84,6 73,4 83,8 84,6 100,0 91,7
— He orBeTHIIN 2,7 6,3 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 8,3
Hroro oTBETOB: 97,3 93,8 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 91,7
18.|BALIl BO3PACT:
— 18 — 29 et 15,0 6,3 71 43,8 71 7,7 51,6 16,2 7,7 0,0 41,7
— 30 — 49 ner 42,5 81,3 78,6 50,0 92,9 61,5 422 81,1 92,3 75,0 41,7
— 50 sieT u crapiie 38,4 12,5 14,3 6,3 0,0 30,8 6,3 2,7 0,0 25,0 16,7
— He orBeTHIIN 4.1 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
UTOro 0TBETOB: 95,9 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
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1. (/IPU IIOCELLIEHUHH OPTAHHU3AIIUH OBPAIIJAJTHCH JIH BbI K
HH®OPMAIIHH O EE JIEATE/IBHOCTH, PA3MEIIIEHHOP7 HA
HHD®OPMAIIHOHHBIX CTEH/IAX B IIOMEIIIEHUAX OPTAHHU3AI[UU?
— Jla 62,0 60,0 100,0 70,6 73,7 95,8 93,8 57,1 73,3 88,2 81,8
— Her 37,6 40,0 0,0 29,4 26,3 42 6,3 429 26,7 11,8 18,2
— He orBeTHIIN 0,5 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Hroro oreeros: 99,5 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
2. |YAOBJIETBOPEHBI JIH BbI OTKPBITOCTBIO, ITOJTHOT OH U
VIOCTYIIHOCTHhIO HH®OPMAILITHUH O JEATEJIBHOCTH OPI'AHU3AIIUH,
PA3MEIIIEHHOP7 HA HH®OPMAILIHOHHBIX CTEH/IAX B IIOMEIIEHUH
OPIAHU3ALIHU?*
— Jla 97,8 100,0 100,0 91,7 100,0 91,3 100,0 100,0 100,0 100,0 94,4
— Her 2,2 0,0 0,0 8,3 0,0 8,7 0,0 0,0 0,0 0,0 5,6
— He orBeTHIIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
HToro orseros: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
* [Ipumeuanue: [IpomeHTHI MOCYUTAHbI K YHCITY OTBETHBILINX Ha BOIIPOC
3. [I10/1Ib30BAJIHCH JIH Bbl ODHIIHAIbHBIM CAHTOM OPT. 'AHHU3AI[HH,
YTOBBI I1OJIYYUHTbh HHD®OPMAI[HIO O EE JIEATE/IBHOCTHU?
— Jla 47,3 20,0 83,3 47,1 57,9 87,5 56,3 57,1 26,7 47,1 81,8
— Her 51,9 80,0 8,3 52,9 42,1 12,5 43,8 429 73,3 529 18,2
— He oTBeTHIN 0,8 0,0 8,3 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
HToro oreeroB: 99,2 100,0 91,7 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
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4. \YAOBJIETBOPEHbBI JIH Bbl OTKPBITOCTHIO, IIOJIHOT! OH U
VIOCTYIIHOCT, pr HH®OPMALIUH O JJEATI EJII:HOC TH OPITAHU3ALIUH,
PASMEIIJEHHOH HA EE O®HUITHA/IBHOM CAUTE B
HHD®OPMAIIHOHHO-TEJIEKOMMYHHUKAI[HOHH! OH CETH
«MHTEPHET»?*
— Jla 96,2 100,0 100,0 100,0 90,9 85,7 100,0 87,5 100,0 100,0 100,0
— Her 3,8 0,0 0,0 0,0 9,1 14,3 0,0 12,5 0,0 0,0 0,0
— He oTBeTHIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Hroro oTBETOB: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
* [Ipumeuanue: [IpOLEHTHI MOCYNTAHBI K YUCITY OTBETHUBINUX HA BOIIPOC
5. |CBOEBPEMEHHO JIH BAM BbL/IA IIPE/IOCTABJIEHA YCJIYI'A B
OPI'AHHU3AIIHHU, B KOTOPYIO Bbl OBPATHIIUCH (¢ coomeemcmeuu co
GpemMeHeM 3anUCU Ha npuem K cneyuanucmy (Koucyiomauuio)?
— Jla (yciyra npenocraBieHa CBOCBPEMEHHO HIIM PaHEE YCTAHOBICHHOTO CPOKa) 95,8 100,0 100,0 100,0 94,7 87,5 81,3 96,4 100,0 100,0 100,0
— Her (ycnyra npenocraBieHa ¢ 0no3aaHueM) 2,5 0,0 0,0 0,0 0,0 0,0 18,8 3,6 0,0 0,0 0,0
— He orBeTmiin 1,7 0,0 0,0 0,0 5,3 12,5 0,0 0,0 0,0 0,0 0,0
Hroro oTBETOB: 98,3 100,0 100,0 100,0 94,7 87,5 100,0 100,0 100,0 100,0 100,0
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6. |VIOBJIETBOPEHBI JIH BbI KOM®OPTHOCTBIO Y C/IOBHH
IIPE/IOCTABJIEHHUA YCIIYI' B OPIAHHU3AILIHH (nanuuue komgpopmuoi
30HbI OMObIXA (o.m'm)auu}l); Haau4ue U NOHAMHOCMb HAsU2AUUU 6 NOMeUuieHUuu
Op2anu3aUUU; HAUYUE U OOCIYRHOCH b NUMbEBOTl 600bl 6 HOMEU|CHUN
op2anu3auUU; HAUYUE U OOCIYRHOCMb CAHUMAPHO-2UZUEHUYECKUX ROMEUEeHUIL 6
opzanuzayuu; y0061emeopumenvoe CAHuMapHoe COCMoAHUe ROMeUeHUIl
op2anu3auUU; MPAHCROPMHAA OOCHIYNHOCHb OpP2aHU3ayuu (Rauuue
06mecmaefm020 mpancnopma, napKosKu),' 00(:mynnocmb 3anucu Ha nojiy4enue
lycayeu (no menegony, na opuyuansnom caiime opzanu3ayuu, ROCPeOCMeom
EOunozo nopmana 20cyoapcmeeHHblX U MyHUWURATbHBIX YCTY2, RPU JTUYHOM
noceuieHuu 6 peeucmpamype ujiu y cneyuaiucma 0pzauu3auuu) u npodue
croeus)?
— Jla 95,5 86,7 100,0 100,0 94,7 91,7 100,0 100,0 100,0 88,2 86,4
— Her 3,4 6,7 0,0 0,0 5,3 8,3 0,0 0,0 0,0 11,8 13,6
— He oTBeTHIIN 1,1 6,7 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Hroro oTBETOB: 98,9 93,3 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
7. |HMEETE JIH BbI (MJIH JIHL]O, IIPE/ICTABUTEJIEM KOTOPOI O Bbl
(ABJIAETECH) YCTAHOBJIEHHYIO I'PYIII1Y HHBAJIH/THOCTH?
— Jla 78,2 6,7 8,3 235 0,0 20,8 6,3 14,3 0,0 5,9 36,4
— Her 20,7 93,3 91,7 76,5 100,0 75,0 93,8 85,7 100,0 94,1 63,6
— He orBeTHIIN 1,1 0,0 0,0 0,0 0,0 42 0,0 0,0 0,0 0,0 0,0
HToro orBeroB: 98,9 100,0 100,0 100,0 100,0 95,8 100,0 100,0 100,0 100,0 100,0
8. |YAOBJ/IETBOPEHbI JIH BbI JIOCTYITHOCTBIO IIPE/IOCTAB/JIEHUA
Yaiyr JlVtd HHBAJIH/IOB B OPTAHU3AILIHH?*
— Jla 97,3 100,0 100,0 100,0 0,0 100,0 100,0 100,0 0,0 100,0 87,5
— Her 2,7 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 12,5
— He orBeTHIIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
HUTOro oTBETOB: 100,0 100,0 100,0 100,0 0,0 100,0 100,0 100,0 0,0 100,0 100,0
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9. \YAOBJIETBOPEHBI JIH BbI /IOBPOKEJIATE/IBHOCTHIO H
BEJK/IHBOCTbIO PABOTHUKOB OPI'AHHU3AIIHH, OBECIIEYUBAIOIIIUX
ITEPBUYHBIH KOHTAKT C ITOCETHTEJIAMH H HH®OPMHPOBAHHE Ob
YCIIYI'AX ITIPH HEIIOCPE/ICTBEHHOM OBPAIIIEHHH B
OPIr'AHHU3AILIHIO?
- Jla 96,7 93,3 100,0 100,0 94,7 95,8 100,0 92,9 100,0 100,0 100,0
— Her 2,5 0,0 0,0 0,0 5,3 4,2 0,0 3,6 0,0 0,0 0,0
— He oTBeTHIN 0,8 6,7 0,0 0,0 0,0 0,0 0,0 3,6 0,0 0,0 0,0
Hroro oTBeTOB: 99,2 93,3 100,0 100,0 100,0 100,0 100,0 96,4 100,0 100,0 100,0
10.|VAOBJIETBOPEHBI JTH BbI JIOBPOKEJIATEJILHOCTHhIO H
BEJK/IHBOCTbIO PABOTHHKOB OPI'AHHU3AIIHH, OBECIIEYHUHBAIOIIIHX
HEIIOCPE/ICTBEHHOE OKA3AHHE YCJIYTH IIPH ObPAIIIEHHH B
OPIrAHHU3AIIHIO?
— Jla 96,9 100,0 100,0 100,0 100,0 95,8 100,0 96,4 100,0 100,0 100,0
— Her 2,3 0,0 0,0 0,0 0,0 4,2 0,0 0,0 0,0 0,0 0,0
— He oTBeTH.IN 0,8 0,0 0,0 0,0 0,0 0,0 0,0 3,6 0,0 0,0 0,0
Hroro oTBeTOB: 99,2 100,0 100,0 100,0 100,0 100,0 100,0 96,4 100,0 100,0 100,0
11. [[10/1Ib30BAJTHCH JIH Bbl KAKUMH-JIUEO0 /IHCTAHITHOHHBIMH
CITOCOBAMH B3AHUMOJEHCTBHSA C OPTAHU3AIIHEH (menegon,
I1eKmMPOHHAA NOYUMa, 31eKMPOHHBLI cepeuc (popma ona nooauu I1eKmMmpoHHO20
oopawenus (3#canoovl, npeonoIHceHUs), NoyYeHue KOHCYIbmMayuu no
oKazvleaemuvim ycyzam), paszoen ""dacmo 3adasaemule sonpocwl'’, ankema ons
onpoca zpaxcoan Ha caiime u npouue.)?
—Jla 56,3 80,0 83,3 70,6 84,2 70,8 62,5 17,9 73,3 88,2 86,4
— Her 42,2 20,0 16,7 29,4 15,8 20,8 37,5 78,6 26,7 11,8 13,6
— He oTBeTHIN 1,5 0,0 0,0 0,0 0,0 8,3 0,0 3,6 0,0 0,0 0,0
HToro oreeToB: 98,5 100,0 100,0 100,0 100,0 91,7 100,0 96,4 100,0 100,0 100,0
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12.|\VAOBJIETBOPEHBI JIH BbI JIOBPOKEJIATEJILHOCTHIO H
BEK/THBOCTbIO PABOTHUKOB OPIAHU3AI[UH, C KOTOPBIMH
B3AUMOIEHUCTBOBAJIU B IHCTAHIITHOHHOH ®OPME (no menegony, no
971eKMPOHHOIL noYme, ¢ ROMOWIBLIO IIEKMPOHHBIX CEPEUCO8 (01 nodauu
971eKMPOHHO020 00pauienus (Hcanoowl, npeonoliceHusn), ROIYHeHUs KOHCYIbmayuu
N0 OKA3bl6AEMbIM YCIIY2aM) U 6 RPOUUX OUCHMAHUUOHHBIX hopmax)?
— a 98,2 91,7 100,0 100,0 100,0 100,0 80,0 100,0 100,0 100,0 100,0
— Her 1,8 8,3 0,0 0,0 0,0 0,0 20,0 0,0 0,0 0,0 0,0
— He orBeTHIIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Hroro oTBeTOB: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
* [Ipumeuanwue: [IpoLeHTHI MOCYUTAHBI K YUCTY OTBETHBILIUX HA BOTIPOC
13.{I'OTOBbI JIH Bbl PEKOMEH/IOBATH IAHHYIO OPIAHU3AIL[HIO
PO/ICTBEHHUKAM H 3HAKOMbBIM (HJIH MOI'JIH Bbl Bbl EE
PEKOMEH/IOBATbD, ECJIH Bbl BbIIIA BO3MOKHOCTb BbIBOPA
OPIAHU3AILIHN)?
— la 92,7 80,0 100,0 100,0 100,0 95,8 93,8 78,6 93,3 94,1 100,0
— Her 5,9 20,0 0,0 0,0 0,0 0,0 6,3 17,9 6,7 0,0 0,0
— He orBeTHIIN 15 0,0 0,0 0,0 0,0 42 0,0 3,6 0,0 59 0,0
HToro oTBeTOB: 98,5 100,0 100,0 100,0 100,0 95,8 100,0 96,4 100,0 94,1 100,0
14.\YJIOBJIETBOPEHbI JTH Bbl OPIAHU3AILIHOHHBIMHU YCIIOBHAMH
IIPE/IOCTABJIEHHA YCIIYT (cpaghuxom pabomul opzanusayuu
(noopasoenenus, 0moeabHbIX CREYUATIUCHLO8, REPUOOUUHOCHBIO RPUXO0A
COYUUANBbHO20 PAOOMHUKA HA 00M U RPOYUE); HasU2AWUEl 6HYMPU OP2AHU3AUUL
(Hanuuue uHpopmayuoHHbIX MAdIUYEK, YKa3ameneil, CUZHATbHBIX MAado,
unghomamos u npouee)?
— la 95,6 100,0 100,0 100,0 94,7 100,0 100,0 89,3 100,0 88,2 100,0
— Her 3,1 0,0 0,0 0,0 5,3 0,0 0,0 7,1 0,0 5,9 0,0
— He orBeTHIIN 1,3 0,0 0,0 0,0 0,0 0,0 0,0 3,6 0,0 59 0,0
Hroro oTBeTOB: 98,7 100,0 100,0 100,0 100,0 100,0 100,0 96,4 100,0 94,1 100,0
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15.|YIOBJIETBOPEHBI JIH BbI B I[EJIOM YCIIOBHAMH OKA3AHUA YCIYT B
OPI'AHU3AITHU?
— Jla 95,4 100,0 91,7 100,0 94,7 91,7 100,0 96,4 93,3 94,1 100,0
— Her 2,6 0,0 0,0 0,0 0,0 4,2 0,0 0,0 0,0 0,0 0,0
— He orBeTnIn 1,9 0,0 8,3 0,0 5,3 4,2 0,0 3,6 6,7 5,9 0,0
Hroro oTBETOB: 98,1 100,0 91,7 100,0 94,7 95,8 100,0 96,4 93,3 94,1 100,0
16. |BALLIH ITPE/IVIOKEHHUA T10 YIIYUIIIEHHIO Y C/IOBHH OKA3AHHH
YCIIVT B JJAHHOH OPTAHHU3AIIHH
— OTBETHIN 11,8 20,0 8,3 0,0 36,8 33,3 0,0 3,6 0,0 11,8 22,7
— He orBeTnIn 88,2 80,0 91,7 100,0 63,2 66,7 100,0 96,4 100,0 88,2 77,3
HUToro orBeros: 11,8 20,0 8,3 0,0 36,8 33,3 0,0 3,6 0,0 11,8 22,7
17.|BALI I10JI:
— My>KcKoit 44,2 13,3 16,7 23,5 15,8 42 25,0 429 13,3 11,8 18,2
— Kenckuii 53,0 86,7 83,3 70,6 84,2 95,8 75,0 53,6 86,7 88,2 81,8
— He orBeTHIIN 2,7 0,0 0,0 5,9 0,0 0,0 0,0 3,6 0,0 0,0 0,0
Hroro oTBETOB: 97,3 100,0 100,0 94,1 100,0 100,0 100,0 96,4 100,0 100,0 100,0
18.|BALIl BO3PACT:
— 18 — 29 et 15,0 26,7 0,0 52,9 53 8,3 18,8 17,9 0,0 23,5 13,6
— 30 — 49 ner 42,5 73,3 66,7 47,1 89,5 70,8 68,8 64,3 80,0 70,6 81,8
— 50 sieT u crapiie 38,4 0,0 33,3 0,0 53 12,5 12,5 14,3 20,0 0,0 4.5
— He orBeTHIIN 4.1 0,0 0,0 0,0 0,0 8,3 0,0 3,6 0,0 59 0,0
HToro oreeroB: 95,9 100,0 100,0 100,0 100,0 91,7 100,0 96,4 100,0 94,1 100,0
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1. \ITPU IIOCEILJEHHH OPI'AHHU3ALIUH OBPAIIIATHCH JIH BbI K
HH®OPMAITHH O EE JJEATEJIbHOCTH, PASMEIIIEHHOH HA
UHD®OPMAIIUOHHBIX CTEH/IAX B IOMELEHUAX OPTAHHU3ALIUU?
— Jla 62,0 90,1 48,9 91,1 87,6 48,5 52,4 51,2 73,0 58,4 84,3
— Her 37,6 9,9 46,7 6,7 12,4 45,5 47,6 48,8 27,0 41,6 15,7
— He orBeTHIIN 0,5 0,0 4.4 2,2 0,0 6,1 0,0 0,0 0,0 0,0 0,0
Hroro oTBeToB: 99,5 100,0 95,6 97,8 100,0 93,9 100,0 100,0 100,0 100,0 100,0
2. |YZIOBJIETBOPEHBI JIH BbI OTKPBITOCTB IO, [IOJTHOTOH H
VIOCTYIIHOCTBhIO HHDOPMAILITUH O JEATE/IBHOCTH OPI'AHU3AILIHUH,
PASMEIJEHHOH HA HH®OPMAITHOHHBIX CTEHJAX B IOMEIIJEHUH
OPIAHHU3ALIHHU?*
— Jla 97,8 100,0 95,5 100,0 100,0 100,0 100,0 97,6 100,0 98,0 100,0
— Her 2,2 0,0 4,5 0,0 0,0 0,0 0,0 2,4 0,0 2,0 0,0
— He orBeTHIIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Hroro oTBeToB: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
* [Ipumeuanue: [IpomeHTHI MOCYUTAHbI K YHCITY OTBETHUBIIUX Ha BOTIPOC
3. |[10/Ib30BAIMCH JIH BbI O®HIJHATIBHBIM CAHTOM OPT AHU3AIIHH,
YTOBbI 110JIYYHUTh HHDPOPMAILIHIO O EE JEATE/IBHOCTHU?
— Jla 473 71,6 44,4 86,7 36,0 66,7 18,3 43,9 51,4 42,7 33,3
— Her 51,9 28,4 51,1 13,3 64,0 33,3 81,7 56,1 48,6 57,3 66,7
— He oTBeTHIIN 0,8 0,0 4,4 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
HTtoro oTBeTOB: 99,2 100,0 95,6 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
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4. \YIOBJIETBOPEHbBI JIH Bbl OTKPbITOCTHIO, IIO/IHOTOH H
VIOCTYIIHOCT, pr HH®OPMAILIUH O JEAT, EJIva OCTH OPIr'AHH3AITHU,
PASMEIIEHHOH HA EE O®HUIIHAJIBHOM CAUTE B
HHD®OPMAIIHOHHO-TEJTEKOMMYHHUKAI[HOHH! OH CETH
«MHTEPHET»?*
— Jla 96,2 100,0 90,0 100,0 100,0 100,0 100,0 91,7 89,5 98,6 100,0
— Her 3,8 0,0 10,0 0,0 0,0 0,0 0,0 8,3 10,5 1,4 0,0
— He orBeTHIIM 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Hrtoro orBeTOB: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
* [Ipumeuanue: [IpOLEHTHI MOCYNTAHBI K YUCITY OTBETHUBINUX HA BOIIPOC
5. |CBOEBPEMEHHO JIH BAM BbL/IA IIPE/IOCTABJIEHA YCJIYI'A B
OPI'AHHU3AIIHHU, B KOTOPYIO Bbl OBPATHIIUCH (¢ coomeemcmeuu co
6pemenem 3anucyu Ha npuem K cneyuanucny (Koncyismauyuio)?
— Jla (yciyra npenocraBieHa CBOCBPEMEHHO HIIM PaHEE YCTAHOBICHHOTO CPOKa) 95,8 95,1 66,7 97,8 100,0 93,9 100,0 86,6 100,0 99,1 93,1
— Hert (ycnyra npenocTaBiieHa ¢ OTO3AaHHEM) 2,5 3,7 22,2 0,0 0,0 6,1 0,0 8,5 0,0 0,9 6,9
— He orBeTHIIN 1,7 1,2 111 2,2 0,0 0,0 0,0 4.9 0,0 0,0 0,0
HT10ro orBeToB: 98,3 98,8 88,9 97,8 100,0 100,0 100,0 95,1 100,0 100,0 100,0
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6. |YIOBJIETBOPEHBI JIH BbI KOM®OPTHOCTHIO YCIOBHH
IIPE/IOCTABJIEHHUA YCIIYI' B OPIAHHU3AILIHH (nanuuue komgpopmuoi
30Hb1 OMObIXA (031CUOAHUA); HATUYUE U NOHAMHOCHb HAGUZAUUU 8 HOMEUW|CHUL
opzanu3auuu; HaaUYUe U OOCHYNHOCHb RUMbEGOU 600bl 6 HOMEULCHULL
opzanu3auuu; HaaUYUe U OOCHYRHOCHb CAHUMAPHO-2USUEHUYECKUX NOMEWeHUIl 8
Op2anu3auuu; y006emeopumenbHoe CAHUMAapHoe COCMOsAHIE ROMEUEeH UL
Op2aHU3AUUU; MPAHCNOPMHAA OOCIMYNHOCIY Op2anu3ayuu (Haiuuue
00Wecmeen020 MPanCnOPMa, NAPKOGKU); 0OCHYRHOCHLb 3ANUCU HA NONYUeHUE
yeayau (no menegony, na ouyuanvrom caiime op2aHu3ayuu, HOCPEOCMEOM
EOuno20 nopmaina 20cy0apcmeennblx U MYHUUURAIbHBIX YCY2, RPU JTUYHOM
noOCeueHuN 8 pecucmpamype uil y CReyUaIUCma Op2anu3ayuu) u npouue
croeus)?
— la 95,5 96,3 84,4 97,8 100,0 100,0 100,0 89,0 100,0 98,8 90,2
— Her 3,4 3,7 15,6 2,2 0,0 0,0 0,0 11,0 0,0 1,2 9,8
— He oTBeTHIIN 1,1 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
HToro oTBeTOB: 98,9 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
7. |HMEETE JIH BbI (MJIH JIHL]O, IIPE/ICTABUTEJIEM KOTOPOI' O Bbl
(ABJIAETECH) YCTAHOBJIEHHYIO I'PYIII1Y HHBAJIH/THOCTH?
— Jla 78,2 85,2 86,7 97,8 67,4 84,8 93,9 51,2 100,0 99,7 100,0
— Her 20,7 14,8 11,1 0,0 29,2 9,1 6,1 48,8 0,0 0,3 0,0
— He orBeTHIIN 1,1 0,0 2,2 2,2 3,4 6,1 0,0 0,0 0,0 0,0 0,0
HTOro oTBETOB: 98,9 100,0 97,8 97,8 96,6 93,9 100,0 100,0 100,0 100,0 100,0
8. |YAOBJ/IETBOPEHbI JIH BbI JIOCTYITHOCTBIO IIPE/IOCTAB/JIEHUA
Yaiyr JlVtd HHBAJIH/IOB B OPTAHU3AILIHH?*
— Jla 97,3 100,0 89,7 100,0 100,0 100,0 100,0 92,9 94,6 98,5 88,2
— Her 2,7 0,0 10,3 0,0 0,0 0,0 0,0 7,1 5,4 1,5 11,8
— He orBeTHIIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
UTOro oTBeTOB: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
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9. \YAOBJIETBOPEHBI JIH BbI /IOBPOKEJIATE/IBHOCTHIO H
BEK/IHBOCTbIO PABOTHUHKOB OPI'AHHU3AIIUH, OBECIIEYUBAROLIIUX
ITEPBUYHBIH KOHTAKT C ITOCETHTEJIAMH H HH®OPMHPOBAHHE Ob
YCIIYI'AX ITIPH HEIIOCPE/ICTBEHHOM OBPAIIIEHHH B
OPIr'AHHU3AILIHIO?
- Jla 96,7 97,5 57,8 100,0 98,9 97,0 100,0 90,2 100,0 99,4 94,1
— Her 2,5 2,5 40,0 0,0 0,0 3,0 0,0 9,8 0,0 0,6 5,9
— He oTBeTHIN 0,8 0,0 2,2 0,0 1,1 0,0 0,0 0,0 0,0 0,0 0,0
Hroro oTBeTOB: 99,2 100,0 97,8 100,0 98,9 100,0 100,0 100,0 100,0 100,0 100,0
10.|VAOBJIETBOPEHBI JTH BbI JIOBPOKEJIATEJILHOCTHhIO H
BEK/IHBOCTbIO PABOTHUHKOB OPIAHHU3AIIUH, OBECIIEYUBAROILIIUX
HEIIOCPE/ICTBEHHOE OKA3AHHE YCJIYTH IIPH ObPAIIIEHHH B
OPIrAHHU3AIIHIO?
— Jla 96,9 97,5 60,0 97,8 100,0 97,0 100,0 86,6 100,0 99,1 94,1
— Her 2,3 2,5 37,8 2,2 0,0 3,0 0,0 13,4 0,0 0,9 5,9
— He oTBeTH.IN 0,8 0,0 2,2 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Hroro oTBeTOB: 99,2 100,0 97,8 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
11. [[10/1Ib30BAJTHCb JIH Bbl KAKUMH-JIUEO0 /IHCTAHITHOHHBIMH
CITOCOBAMH B3AHMOJEHCTBHSA C OPTAHU3AIIHEH (menegon,
I1eKmMPOHHAA NOYUmMa, I1eKMPOHHBLI cepeuc (hopma ona nooavu INeKmpoHHO20
oopawenus (3#canoovl, npeonoIHceHUs), NoyYeHue KOHCYIbmMayuu no
oKazvleaemuvim ycyzam), paszoen ""dacmo 3adasaemule sonpocwl'’, ankema ons
onpoca 2paxcoan Ha caiime u npouue.)?
—Jla 56,3 81,5 42,2 86,7 76,4 69,7 32,9 42,7 78,4 50,9 19,6
— Her 42,2 18,5 53,3 13,3 23,6 27,3 67,1 56,1 18,9 49,1 80,4
— He oTBeTHIN 1,5 0,0 4,4 0,0 0,0 3,0 0,0 1,2 2,7 0,0 0,0
HToro oreeToB: 98,5 100,0 95,6 100,0 100,0 97,0 100,0 98,8 97,3 100,0 100,0
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12.|\VAOBJIETBOPEHBI JIH BbI JIObPOKEJIATEJILHOCTHhIO H
BEK/IHBOCThIO PABOTHHKOB OPTAHU3ALIHH, C KOTOPBIMHA
B3AUMOJEHCTBOBAJIA B THCTAHIITHOHHOH ®OPME (no menegony, no
971eKMPOHHOIL noYme, ¢ ROMOWIBLIO IIEKMPOHHBIX CEPEUCO8 (01 nodauu
971eKMPOHHO020 00pauienus (Hcanodwl, npeonolicenus), NOIYHeHUs KOHCYIbmayuu
N0 OKA3bl6AEMbIM YCIIY2aAM) U 8 RPOUUX OUCHAHUUOHHBIX hopmax)?
— a 98,2 98,5 73,7 100,0 100,0 100,0 100,0 91,4 100,0 98,9 90,0
— Her 1,8 15 26,3 0,0 0,0 0,0 0,0 8,6 0,0 1,1 10,0
— He orBeTHIIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Hroro oTBeTOB: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
* [Ipumeuanwue: [IpoLeHTHI MOCYUTAHBI K YUCTY OTBETHBILIUX HA BOTIPOC
13.{I'OTOBbI JIH Bbl PEKOMEH/IOBATH IAHHYIO OPIAHU3AIL[HIO
PO/ICTBEHHUKAM H 3HAKOMbBIM (HJIH MOI'JIH Bbl Bbl EE
PEKOMEH/IOBATbD, ECJIH Bbl BbL/IA BO3MOKHOCTbh BbIFOPA
OPIAHU3AILIHN)?
— la 92,7 93,8 51,1 97,8 100,0 100,0 100,0 85,4 100,0 97,4 76,5
— Her 5,9 6,2 40,0 0,0 0,0 0,0 0,0 134 0,0 2,6 23,5
— He orBeTHIIN 15 0,0 8,9 2,2 0,0 0,0 0,0 1,2 0,0 0,0 0,0
HToro oTBeTOB: 98,5 100,0 91,1 97,8 100,0 100,0 100,0 98,8 100,0 100,0 100,0
14.\YJIOBJIETBOPEHbI JTH Bbl OPIAHU3AILIHOHHBIMHU YCIIOBHAMH
IIPE/IOCTABJIEHHA YCIIYT (cpaghuxom pabomul opzanusayuu
(noopaszoenenus, 0moeabHBIX CREYUATUCHLO8, NEPUOOUUHOCHBIO RPUXO0A
COYUUANBLHO20 PAOOMHUKA HA 00M U RpOUUe); HAgUCAUUEH GHYMPU OP2AHUZAUUL
(Hanuuue uHpopmayuoHHbIX MAdIUYEK, YKa3ameneil, CUZHATbHBIX MAado,
unghomamos u npouee)?
— la 95,6 97,5 51,1 100,0 100,0 97,0 100,0 86,6 94,6 98,0 92,2
— Her 3,1 2,5 42,2 0,0 0,0 0,0 0,0 134 0,0 2,0 7,8
— He orBeTHIIN 1,3 0,0 6,7 0,0 0,0 3,0 0,0 0,0 5,4 0,0 0,0
Hroro oTBeTOB: 98,7 100,0 93,3 100,0 100,0 97,0 100,0 100,0 94,6 100,0 100,0
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15.|YIOBJIETBOPEHBI JIH BbI B LIEJIOM YC/IOBHAMH OKA3AHHUA YCIIYT B
OPI'AHU3AITHU?
— Jla 95,4 96,3 53,3 97,8 94,4 100,0 100,0 92,7 100,0 98,3 88,2
— Her 2,6 2,5 40,0 2,2 0,0 0,0 0,0 7,3 0,0 1,7 11,8
— He orBeTHIN 1,9 1,2 6,7 0,0 5,6 0,0 0,0 0,0 0,0 0,0 0,0
HTOro orBeToB: 98,1 98,8 93,3 100,0 94,4 100,0 100,0 100,0 100,0 100,0 100,0
16. |BALLIH ITPE/IVIOKEHHUA T10 YIIYUIIIEHHIO Y C/IOBHH OKA3AHHUA
Yciyr B ZZAHHOFI OPI'AHU3AIIUU
— OTBeTIIIN 11,8 2,5 4.4 80,0 1,1 0,0 17,1 22,0 0,0 49 72,5
— He orBeTHIN 88,2 97,5 95,6 20,0 98,9 100,0 82,9 78,0 100,0 95,1 27,5
HToro oreeTos: 11,8 2,5 4.4 80,0 1,1 0,0 17,1 22,0 0,0 4.9 72,5
17.|BAILII I1OJI:
— MysKCcKOH 442 44 4 48,9 64,4 69,7 57,6 79,3 46,3 459 477 49,0
— XKenckmit 53,0 55,6 35,6 11,1 29,2 36,4 20,7 52,4 54,1 52,3 51,0
— He orBeTHIIN 2,7 0,0 15,6 24 4 1,1 6,1 0,0 1,2 0,0 0,0 0,0
HToro orBeroB: 97,3 100,0 84,4 75,6 98,9 93,9 100,0 98,8 100,0 100,0 100,0
18.|BALII BO3PACT:
— 18 — 29 ner 15,0 1,2 8,9 11,1 0,0 0,0 0,0 1,2 21,6 12,2 59
— 30 — 49 ner 42,5 16,0 17,8 46,7 12,4 9,1 14,6 14,6 51,4 39,2 74,5
— 50 et u crapme 38,4 71,6 64,4 42,2 87,6 54,5 85,4 84,1 27,0 48,5 13,7
— He orBeTHIIN 41 11,1 8,9 0,0 0,0 36,4 0,0 0,0 0,0 0,0 5,9
HToro oreeroB: 95,9 88,9 91,1 100,0 100,0 63,6 100,0 100,0 100,0 100,0 94,1
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1. \IIPU IIOCELLIEHUH OPTAHHU3AIIHHU OFPAII[AJTUCH JIH BbI K
HH®OPMAIIHH O EE JEATEJIbHOCTH, PASMEIIIEHHOH HA
HHD®OPMAI[HOHHBIX CTEH/TAX B IOMEIIIEHUAX OPTAHHU3AIIUHU?
— Jla 62,0 100,0 61,4 92,9 53 22,4 53,5 4,3 89,3 100,0 95,0
— Her 37,6 0,0 38,6 7,1 94,1 76,3 46,5 95,7 9,5 0,0 50
— He orBeTHIIN 0,5 0,0 0,0 0,0 0,6 1,3 0,0 0,0 1,2 0,0 0,0
HTroro orBeroB: 99,5 100,0 100,0 100,0 99,4 98,7 100,0 100,0 98,8 100,0 100,0
2. |YZ1OBJIETBOPEHBI JTH BbI OTKPBITOCTHIO, IIOJITHOTOH H
VTOCTYIIHOCTBIO HHDOPMAITHH O JEATEIBHOCTH OPTAHU3AIL[HH,
PASMEIIIEHHOH HA HH®OPMAIIHOHHBIX CTEH/IAX B IOMELEHHH
OPTAHHU3AITHHU?*
— Jla 97,8 100,0 96,3 93,8 100,0 97,1 100,0 100,0 98,7 90,6 84,2
— Her 2,2 0,0 3,7 6,2 0,0 2,9 0,0 0,0 1,3 9,4 15,8
— He orBeTHIIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
HUToro oreeros: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
* [Ipumeuanwe: [TpOLEHTHI MOCYUTAHBI K YUCITY OTBETHBIIUX HA BOTIPOC
3. [[10/IB30BAIHCB JIH BbI ODHIHATbHBIM CAUTOM OPI AHU3AITHH,
YTOBbI ITOJIYYUTh HHDOPMAIIUIO O EE JEATE/IBHOCTH?
— Jla 47,3 100,0 61,4 70,0 7,7 14,1 29,1 97,8 85,7 76,6 55,0
— Her 51,9 0,0 38,6 28,6 91,1 83,7 70,9 2,2 14,3 23,4 45,0
— He orBeTHIN 0,8 0,0 0,0 1,4 1,2 2,2 0,0 0,0 0,0 0,0 0,0
HTOro oTBeTOB: 99,2 100,0 100,0 98,6 98,8 97,8 100,0 100,0 100,0 100,0 100,0
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4. \YAOBJIETBOPEHbBI JIH Bbl OTKPBITOCTHIO, IIOJIHOT! OH U
VIOCTYIIHOCT, blp HH®OPMAILIUH O JIEAT, EJIvaOC TUH OPITAHHU3AIIHU,
PASMEIIEHHOH HA EE O®HUIIHAJIBHOM CAUTE B
HHD®OPMAIIHOHHO-TEJTEKOMMYHHUKAI[HOHH! OH CETH
«MHTEPHET»?*
— Jla 96,2 100,0 77,8 91,8 92,3 90,9 100,0 97,8 98,6 85,7 100,0
— Her 3,8 0,0 22,2 8,2 7,7 9,1 0,0 2,2 1,4 14,3 0,0
— He oTBeTHIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Hroro oTBETOB: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
* [Ipumeuanue: [IpOLEHTHI MOCYNTAHBI K YUCITY OTBETHUBINUX HA BOIIPOC
5. |CBOEBPEMEHHO JIH BAM BbL/IA IIPE/IOCTABJIEHA YCJIYT'A B
OPI'AHHU3AIIHHU, B KOTOPYIO Bbl OBPATHIIUCH (¢ coomeemcmeuu co
GpeMeHeM 3anUCU Ha npuem K cneyuanucmy (Koncyivmayuio)?
— Jla (yciyra npenocraBieHa CBOCBPEMEHHO HIIM PaHEE YCTAHOBICHHOTO CPOKa) 95,8 100,0 90,9 97,1 95,9 95,2 100,0 100,0 929 96,9 90,0
— Her (ycnyra npenocraBieHa ¢ 0no3aaHueM) 2,5 0,0 2,3 1,4 3,0 2,2 0,0 0,0 4,8 0,0 5,0
— He orBeTHIIN 1,7 0,0 6,8 1,4 1,2 2,6 0,0 0,0 2,4 3,1 5,0
HT10ro orBeToB: 98,3 100,0 93,2 98,6 98,8 97,4 100,0 100,0 97,6 96,9 95,0
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6. |YZTOBJIETBOPEHBI JIH BBl KOM®OPTHOCTBHIO YCJIOBHH
IIPE/IOCTABJIEHHUA YCIIYI' B OPIAHHU3AILIHH (nanuuue komgpopmuoi
30HbI 0MObIXA (02CUOAHUA); HAIUYUE U NOHAMHOCHb HAGUZAUUU 6 NOMEW|CHUU
Oop2aHu3auuU; HATUYUE U OOCHYRHOCHb RUMbEBOIl 600bl 8 HOMEU|CHUN
OopeaHu3auuU; HATuvue U 0OCIMYHHOCHb CAHUMAPHO-2USUEHUYECKUX NOMEWEHUIL 6
op2aHu3ayuu; Y0061enE0OPUMEbHOE CAHUMAPHOE COCIOARUE NOMEUWCHUT
Op2aHuU3AYUU; MPAHCHOPMHAS 00CHYRHOCIb Op2aHu3ayuu (Haruuue
00ueCMBEeH020 MPAHCNOPMA, NAPKOGKW); OOCIYNHOCIb 3ANUCU HA NONYYEHUE
yciyeu (no menegony, Ha ogpuyuanvrom caiime opzanusayuu, NOCPeOCmM oM
EOounozo nopmana 20cy0apcmeeHHbvlX U MyHUYURAILHBIX YCIIY2, RPU TUUHOM
nocewjenuu 6 pecucmpamype uiu y CREUUAIUCING OPZAHU3AUUN) U NPOYUe
cnogus)?
— Jla 95,5 100,0 65,9 97,1 97,6 90,4 100,0 100,0 95,2 95,3 100,0
— Her 3,4 0,0 34,1 2,9 1,8 2,2 0,0 0,0 4.8 3,1 0,0
— He orBeTHIN 1,1 0,0 0,0 0,0 0,6 7,4 0,0 0,0 0,0 1,6 0,0
Hroro oTBETOB: 98,9 100,0 100,0 100,0 99,4 92,6 100,0 100,0 100,0 98,4 100,0
7. |HMEETE JIH BbI (UJIH JIUI]O, IIPE/[CTABUTEJIEM KOTOPOI' O BbI
ABJIAETECH) YCTAHOBJIEHHYIO I'PYIIIIY HHBAJIH/THOCTH?
— Jla 78,2 100,0 95,5 100,0 99,4 93,6 100,0 100,0 20,2 87,5 25,0
— Her 20,7 0,0 4,5 0,0 0,0 1,6 0,0 0,0 78,6 10,9 75,0
— He orBeTHIIN 1,1 0,0 0,0 0,0 0,6 48 0,0 0,0 1,2 1,6 0,0
HToro orseros: 98,9 100,0 100,0 100,0 99,4 95,2 100,0 100,0 98,8 98,4 100,0
8. |YAOBJIETBOPEHBI JIH BbI JOCTYITHOCTHIO ITPEJJOCTAB/IEHHA
Yaiyr JlVtd HHBAJIH/IOB B OPTAHU3AILIHH?*
— Jla 97,3 100,0 100,0 97,1 97,6 95,5 100,0 100,0 94,1 96,4 80,0
— Her 2,7 0,0 0,0 2,9 2,4 45 0,0 0,0 5,9 3,6 20,0
— He orBeTHIIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
UTOro 0TBETOB: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
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9. \YAOBJIETBOPEHBI JIH BbI /IOBPOKEJIATE/IBHOCTHIO H
BEK/IHBOCTbIO PABOTHUHKOB OPI'AHHU3AIIUH, OBECIIEYUBAROLIIUX
ITEPBUYHBIH KOHTAKT C ITOCETHTEJIAMH H HH®OPMHPOBAHHE Ob
YCIIYI'AX ITIPH HEIIOCPE/ICTBEHHOM OBPAIIIEHHH B
OPIr'AHHU3AILIHIO?
- Jla 96,7 100,0 95,5 97,1 97,0 95,8 100,0 100,0 97,6 92,2 100,0
— Her 2,5 0,0 4,5 1,4 0,6 19 0,0 0,0 2,4 7,8 0,0
— He oTBeTHIN 0,8 0,0 0,0 14 2,4 2,2 0,0 0,0 0,0 0,0 0,0
HToro orBeroB: 99,2 100,0 100,0 98,6 97,6 97,8 100,0 100,0 100,0 100,0 100,0
10.|VAOBJIETBOPEHBI JIH BbI JIOBPOKEJIATEJIPHOCTHhIO H
BEK/IHBOCTbIO PABOTHUHKOB OPIAHHU3AIIUH, OBECIIEYUBAROILIIUX
HEIIOCPE/ICTBEHHOE OKA3AHHE YCJIYTH IIPH ObPAIIIEHHH B
OPIrAHHU3AIIHIO?
— Jla 96,9 100,0 95,5 100,0 96,4 95,8 100,0 100,0 98,8 92,2 100,0
— Her 2,3 0,0 4,5 0,0 0,6 19 0,0 0,0 1,2 4,7 0,0
— He oTBeTH.IN 0,8 0,0 0,0 0,0 3,0 2,2 0,0 0,0 0,0 Sl 0,0
HToro orBeroB: 99,2 100,0 100,0 100,0 97,0 97,8 100,0 100,0 100,0 96,9 100,0
11. [I10/1Ib30BAJTHCH JIH Bbl KAKUMH-JIUEO0 /IHCTAHITHOHHBIMH
CITOCOBAMH B3AHMOJEHCTBHSA C OPTAHU3AIIHEH (menegon,
I1eKmMPOHHAA NOYUmMa, I1eKMPOHHBLI cepeuc (hopma ona nooavu INeKmpoHHO20
oopawenus (3#canoovl, npeonoIHceHUs), NoyYeHue KOHCYIbmMayuu no
oKazvleaemuvim ycyzam), paszoen ""dacmo 3adasaemule sonpocwl'’, ankema ons
onpoca zpaxcoan Ha caiime u npouue.)?
—Jla 56,3 100,0 29,5 90,0 75,1 12,5 19,8 100,0 84,5 60,9 30,0
— Her 42,2 0,0 70,5 8,6 22,5 83,0 80,2 0,0 14,3 37,5 65,0
— He oTBeTHIN 1,5 0,0 0,0 1,4 2,4 4,5 0,0 0,0 1,2 1,6 5,0
HToro oreeToB: 98,5 100,0 100,0 98,6 97,6 95,5 100,0 100,0 98,8 98,4 95,0
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12.|\VAOBJIETBOPEHBI JIH BbI JIObPOKEJIATEJILHOCTHhIO H
BEK/IHBOCTbIO PABOTHUKOB OPI'AHU3AIIUH, C KOTOPBIMH
B3AUMOIEHUCTBOBAJIU B IHCTAHIITHOHHOH ®OPME (no menegony, no
971eKMPOHHOIL noYme, ¢ ROMOWIBLIO IIEKMPOHHBIX CEPEUCO8 (01 nodauu
97IeKMPOHHO020 00pauienus (Hcanoowvl, nPedoHcenusn), NOJIYHeHUs KOHCYIbmayuu
N0 OKA3bl6AEMbIM YCIIY2aAM) U 8 RPOUUX OUCHAHUUOHHBIX hopmax)?
— Jla 98,2 100,0 100,0 98,4 100,0 89,7 100,0 100,0 98,6 97,4 100,0
— Her 1,8 0,0 0,0 1,6 0,0 10,3 0,0 0,0 1,4 2,6 0,0
— He orBeTHIIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Hroro oTBeTOB: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
* [Ipumevanue: [IpoueHTHI MOCYUTaHbI K YHCITy OTBETHBIINX Ha BOIIPOC
13.{I'OTOBbI JIH Bbl PEKOMEH/IOBATH IAHHYIO OPIAHU3AIL[HIO
PO/ICTBEHHUKAM H 3HAKOMbBIM (H/IH MOI'JIH bbl Bbl EE
PEKOMEH/IOBATbD, ECJIH Bbl BbL/IA BO3MOKHOCTbh BbIFOPA
OPI'AHHU3AIIHH)?
— Jla 92,7 100,0 79,5 94,3 88,2 90,4 100,0 100,0 94,0 84,4 100,0
— Her 5,9 0,0 20,5 5,7 10,1 4,5 0,0 0,0 3,6 14,1 0,0
— He orBeTHIIN 15 0,0 0,0 0,0 1,8 51 0,0 0,0 2,4 1,6 0,0
HToro oTBeTOB: 98,5 100,0 100,0 100,0 98,2 94,9 100,0 100,0 97,6 98,4 100,0
14.\YJIOBJIETBOPEHbI JTH Bbl OPIAHU3AILIHOHHBIMHU YCIIOBHAMH
IIPE/IOCTABJIEHHA YCIIYT (cpaghuxom pabomul opzanusayuu
(noopaszoenenus, 0moeabHbIX CREYUATUCHLO8, REPUOOUYHOCHBIO RPUXO0A
COUUANBLHO20 PAOOMHUKA HA 00OM U NPOYUE); HAGU2AYUell 6HYMPU OP2AHUAUUU
(Hanuuue uHpopmayuoHHbIX MAdIUYEK, YKa3ameneil, CUZHATbHBIX MAado,
unghomamos u npouee)?
— Jla 95,6 100,0 90,9 97,1 95,3 94,6 100,0 100,0 98,8 92,2 95,0
— Her 3,1 0,0 6,8 2,9 2,4 2,9 0,0 0,0 0,0 4,7 0,0
— He orBeTHIIN 1,3 0,0 2,3 0,0 2,4 2,6 0,0 0,0 1,2 3,1 5,0
Hroro oTBeTOB: 98,7 100,0 97,7 100,0 97,6 97,4 100,0 100,0 98,8 96,9 95,0
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15.|YIOBJIETBOPEHBI JIH BbI B LIEJIOM YCIIOBHAMH OKA3AHHUA YCIIYT B
OPI'AHU3AITHU?
— Jla 95,4 100,0 88,6 95,7 94,7 94,2 100,0 100,0 94,0 95,3 100,0
— Her 2,6 0,0 4,5 1,4 1,2 2,6 0,0 0,0 2,4 3,1 0,0
— He orBeTnIn 1,9 0,0 6,8 2,9 41 3,2 0,0 0,0 3,6 1,6 0,0
Hroro oTBETOB: 98,1 100,0 93,2 97,1 95,9 96,8 100,0 100,0 96,4 98,4 100,0
16. |BALLIH ITPE/IVIOKEHHUA T10 YIIYUIIIEHHIO Y C/IOBHH OKA3AHHH
YCJIYT B JIAHH OH OPI. AHU3AIIHH
— OTBETHIN 11,8 0,0 2,3 1,4 0,0 2,6 0,0 0,0 0,0 20,3 75,0
— He orBeTnIn 88,2 100,0 97,7 98,6 100,0 97,4 100,0 100,0 100,0 79,7 25,0
HUToro orBeros: 11,8 0,0 2,3 1,4 0,0 2,6 0,0 0,0 0,0 20,3 75,0
17.|BALI I10JI:
— My>KcKoit 44,2 46,9 79,5 57,1 45,0 51,3 41,9 8,7 16,7 79,7 0,0
— JKenckuit 53,0 52,4 15,9 42,9 49,7 42,0 58,1 91,3 77,4 18,8 100,0
— He orBeTHIIN 2,7 0,7 45 0,0 5,3 6,7 0,0 0,0 6,0 1,6 0,0
Hroro oTBETOB: 97,3 99,3 95,5 100,0 94,7 93,3 100,0 100,0 94,0 98,4 100,0
18.|BALIl BO3PACT:
— 18 — 29 et 15,0 10,2 0,0 45,7 16,0 14,1 18,6 4,3 8,3 95,3 0,0
— 30 — 49 ner 42,5 26,5 20,5 21,4 50,3 52,2 29,1 73,9 72,6 0,0 0,0
— 50 sieT u crapiie 38,4 63,3 29,5 31,4 33,1 23,1 52,3 21,7 16,7 0,0 100,0
— He orBeTniin 4,1 0,0 50,0 1.4 0,6 10,6 0,0 0,0 2,4 4,7 0,0
HToro oreeroB: 95,9 100,0 50,0 98,6 99,4 89,4 100,0 100,0 97,6 95,3 100,0
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3.1.2. CtaTucTHYeCKHE JaHHbIE OMPOCA PECIIOH/IEHTOB,
NMOJIYYAKIIHX COUMATbHBIE YCJIYTH B OPraHU3aIUsIX
MOJIyCTAIIMOHAPHOK (GOPMBI COMATBHOTO 00cay:kuBaHusA Yeasi0uHCKOI 00J1acTn

Bce omnporennsie
D®OPMYJIUPOBKA BOIIPOCA
Yern. %
236 100
. \[IPU I[IOCELLJEHHUH OPIr'AHHU3ALIHHU OBPAII[AJTHCH JIH Bbl K HH®OPMAI[HH O EE
UIEATEJIbHOCTH, PASMEIIIEHHOH HA HH®OPMAIJHOHHBIX CTEH/IAX B
IIOMELJEHUAX OPTAHU3AIIHN?
— Jla 182 77,1
— Her 52 22,0
— He orBeTHIIN 2 0,8
Hroro oTBeTOB: 234 99,2
. |YTOBJIETBOPEHBI JIH BBI OTKPBITOCTHIO, ITOJTHOTOH H JJOCTYITHOCTHIO
HH®OPMAIIHH O JEATEJILHOCTH OPTAHU3AIIHH, PASMEINEHHOH HA
UHHD®OPMAIIUOHHbBIX CTEH/IAX B IOMEIIIEHHH OPI'AHU3AILIHU?*
— la 182 100,0
— Her 0 0,0
— He oTBeTHIIN 0 0,0
Hroro oTBETOB: 182 100,0
* [Ipumeuanue: [IpOLeHTHI MOCYUTAHBI K YUCITY OTBETHBIINX HA BOIPOC
. |1OIB30BAIHCH JTH BBI O®HITHAIBHBIM CAHTOM OPTAHH3ALIHH, YTOBBI ITOJIYYHUTh
HHDOPMAIIUIO O EE JIEATE/IBHOCTH?
— Jla 102 43,2
— Her 132 55,9
— He oTBeTHIN 2 0,8
Hroro oTBETOB: 234 99,2
. |YZTOBJIETBOPEHBI JTH BbI OTKPBITOCTBIO, IIOJTHOTOH H JJOCTYITHOCTHIO
HH®OPMAIIHH O JEATEJIbHOCTH OPTAHU3AIIHH, PASMEIJEHHOH HA EE
ODHITHAIIBHOM CAHTE B HH®OPMAIIHOHHO-TEJTEKOMMYHHUKAITHOHHOW CETH
«HMHTEPHETx»?*
— la 102 100,0
— Her 0 0,0
— He oTBeTHIN 0 0,0
HToro oreeroB: 102 100,0
* [Ipumeuanue: [IponeHTHI MOCYUTAHBI K YUCIY OTBETHBIINX HA BOIIPOC
. |CBOEBPEMEHHO JIH BAM BblJ/IA IIPE/[OCTABJ/IEHA YC/IYT'A B OPIT'AHH3AILIHH, B
KOTOPYIO Bbl OBPATHIIHUCH (6 coomeemcmeuu co 6pemenem 3anuci Ha npuem K CHeyuanucmy
(koncynomayuro)?
— Jla (yciryra npegocTaBieHa CBOEBPEMEHHO M PaHEe YCTAaHOBJIEHHOTO CPOKA) 232 98,3
— Her (yciyra npenocTaBiieHa ¢ OTI0O3aHUEM) 1 0,4
— He orBeTHIIN 3 1,3
HUTOro oTBETOB: 233 98,7
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DOOPMYJINPOBKA BOIIPOCA

Bce onpoiuenHbie

Ne
Yen. %
6. |YZIOBJETBOPEHBI JTH BbI KOM®OPTHOCTBIO YC/IOBHH ITPEJOCTABJIEHHUA YCIYT B
OPI'AHHU3AIIHH (nanuuue komgopmmuoii 3016l omosvixa (02cudanus); Haruuyue U NOHAMHOCHb
HAGUzaYUU 6 NOMEU|EHUU OP2AHU3AYUU; HATIUYUE U OOCHYNHOCHb RUMbEGOU 600bl 6 NOMEWEHUU
opzanu3ayuu; Haauvue u OOCMYRHOCING CAHUMAPHO-2USUEHUYECKUX NOMEW|eHUIL 6 OP2AHU3AUUN;
[yOoognemeopumensnoe cAHUMAapHoe COCMOARUE NOMEU{CHUIL OP2AHUZAYUU; MPAHCNOPMHAA
0ocmynHocmy op2anu3ayuu (Hanuque 00u|ecCmeenH020 mpancnopma, NAPKO6Ku); 00CHyYNHOCHMb
3anucu Ha noayuenue ycayeu (no menegomny, Ha oPuyUAILHOM calime op2aHU3ayUU, NOCPEOCH E0M
Edunozo nopmana 20cy0apcmeennbvixX U MyRUYUNATbHBIX YCIIY2, RPU JUYHOM NOCEU{CHUU 6
ezucmpamype uil y CHeyuaiucma op2anu3ayuu) u npouue ycinosus)?
— Jla 223 94,5
— Her 11 4,7
— He orBeTHIIN 2 0,8
HToro oTBeTOB: 234 99,2
7. |MMEETE JIH BbI (MJIU JINL]O, IIPE/ICTABUTEJIEM KOTOPOI' O BbI AB/IAETECH)
YCTAHOBJIEHHYIO I'PYIIIIY HHBAJIM/THOCTH?
—Jla 108 45,8
— Her 125 53,0
— He orBeTHIIN 3 13
Hroro oTBeTOB: 233 98,7
8. |YAOBJ/IETBOPEHBI JIH BbI /IOCTYITHOCTHIO ITPE/JIOCTABJIEHHA YCIYT JJVIA
UHBAJ/IN/IOB B OPTAHU3ALIUHU?*
— Jla 105 97,2
— Her 3 2,8
— He oTBeTHIIN 0 0,0
Hroro orBeToB: 108 100,0
* [Ipumedanwe: [IponeHTH! MOCYNTAHBI K YUCTY OTBETHBIINX HAa BOTIPOC
9. |YAOBJIETBOPEHKI J/IH BbI /JOBPOKE/IATE/IbHOCTBHIO H BEJK/INHBOCTBIO PABOTHHKOB
OPIrAHU3AIIAH, OBECIIEYUBAIOIIHAX ITEPBUYHBIH KOHTAKT C IOCETHTEIAMA H
HHOOPMHUPOBAHHUE OF YCJ/IYTAX IIPH HEIIOCPE/[CTBEHHOM OBPAIIIEHHH B
OPI'AHH3ALIHIO?
—Jla 231 97,9
— Her 2 0,8
— He oTBeTHIIN 3 1,3
Hroro oTBeTOB: 233 98,7
10.|YZIOBJIETBOPEHBI JIH BbI /IObPOKE/IATE/IBHOCTBIO H BEK/IHBOCTHIO PABOTHUKOB
OPI'AHHU3ALIUHU, OBECIIE9HUBAIOLIHX HEIIOCPE/ICTBEHHOE OKA3AHHE YC/IIYT'H IIPH
OBPALIIEHHH B OPITAHHU3ALIUIO?
— Jla 231 97,9
— Her 2 0,8
— He oTBeTHIIN 3 1,3
Hroro orBeToB: 233 98,7
11.\ITO/TIb30OBAJIUCH JIH Bbl KAKHMH-JINBO IHCTAHITHOHHBIMH CIIOCOBAMHA
B3AHUMOJEVHCTBHA C OPTAHH3SAITHEH (menegon, snexmponnas nouma, 31eKmpoHHbLii cepeuc
(popma ona nodauu IneKmponno20 06pawenus (Hcanoowvl, NPEONOHCEeHU), ROTYUeHUEe KOHCYIbMAUUN
no okaszvieaemuvim yciyzam), paszoen '"dacmo 3adasaemovie onpocwl'’, ankema 01 ONPOCA 2PAHCOAH HA
caiime u npouue.)?
— Jla 124 52,5
— Her 110 46,6
— He oTBeTHIIN 2 0,8
HToro orBeToB: 234 99,2
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DOOPMYJINPOBKA BOIIPOCA

Bce onpoiuenHbie

Ne
Yeon. %
12.\YAOBJIETBOPEHbI JIH Bbl JIOBPOKE/IATE/IbHOCTHIO U BEK/IHBOCTbIO PAFOTHHKOB
OPI'AHH3ALIHH, C KOTOPBIMH B3AUMOJEHCTBOBAJIA B THCTAHI[HOHHOH ®OPME
(no menegony, no 31eKMpOHHOI NOUMeE, C ROMOWBIO IJIEKMPOHHBIX CEPEUCos (011 nodauu
INEKMPOHHO020 00pawenus (Hcanoovl, nPeodoHceHUs), NOTIYUeHUA KOHCYIbIMAUUN RO OKA3bl6AEMbIM
ClIy2am) U 8 nPOUUX OUCHAHUUOHHBIX hopmax)?
— Jla 122 98,4
— Her 2 1,6
— He orBeTHIN 0 0,0
HToro orpeToB: 124 100,0
* [Ipumeuanue: [IporeHTHI MOCYUTAHBI K YHCITY OTBETHBIINX Ha BOMIPOC
13.|I'OTOBBI JIH BbI PEKOMEH/IOBATB J/IAHHYIO OPTAHH3AITHIO POJCTBEHHUKAM H
BHAKOMMBIM (HJIH MOI'JIH BbI BbI EE PEKOMEH/IOBATb, ECJIH BbI BbIV/IA
BO3MOKHOCTb BbIBOPA OPI'AHHU3AIIHN)?
— Jla 224 94,9
— Her 7 3,0
— He orBeTHIH 5 2,1
HUToro oreros: 231 97,9
14.|YIOBJIETBOPEHBI JIH BbI OPTAHHU3AITHOHHBIMH YCJIOBHAMMH ITPE/JOCTABJIIEHHA
YCIIYT (zpagpuxom pabomel opzanuzayuu (noopasoenenus, 0moeabHvlX CREYUAIUCH08,
REPUOOUUHOCHBIO RPUX00A COUUANIBLHOZ0 PADOMHUKA HA 00M U RPOUUE); HAGU2AWUECI 6HYMPU
opzanuzayuu (HaauYUe UHPOPMAYUOHHBIX MadIUYeK, yKazamenell, CUZHATILHbIX Mafil0, UHPOMamos
u npouee)?
— Jla 232 98,3
— Her 2 0,8
— He oTBeTHIIN 2 0,8
HToro orBeToB: 234 99,2
15.|YZIOBJIETBOPEHbI JIH Bbl B IIEJIOM YCJIOBUAMH OKA3AHHUA YCJIYI' B OPTAHHU3AIIHU?
—Jla 228 96,6
— Her 0 0,0
— He orBeTHIIN 8 3,4
HUToro oreeros: 228 96,6
16.|BAIIIH ITPEJVIOKEHHA 110 YJIYYIIEHHIO YCJIOBHH OKA3AHHUA YCIYT B IAHHOH
OPIAHU3ALIHU
— OTBeTIIIN 52 22,0
— He oTBeTHIN 184 78,0
HToro orBeToB: 52 22,0
17.\BAIII I10JI:
— My>KCKOH 147 62,3
— JKenckuit 86 36,4
— He orBeTHIIN 3 1,3
HTOro oTBETOB: 233 98,7
18.|BAILll BO3PACT:
— 18 — 29 ner 8 3.4
— 30 — 49 ner 99 41,9
— 50 jet u crapme 124 52,5
— He oTBeTHIIN 5 2,1
HToro oreeToB: 231 97,9
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236 12 14 25 20 20 56 44 21 24
1. ([IPHU IIOCEILLIEHHUHH OPTAHHU3AIIUH OBPAILIJAJTHCH JIH BbI K
HH®OPMAIIHH O EE JIEATE/IBHOCTH, PA3MEIIIEHHOP7 HA
HHD®OPMAIIHOHHBIX CTEH/IAX B IIOMEIIIEHUAX OPTAHHU3AI[UU?
— JTa 77,1 66,7 78,6 100,0 95,0 40,0 53,6 95,5 95,2 79,2
— Her 22,0 33,3 21,4 0,0 5,0 60,0 42,9 4.5 4,8 20,8
— He orBeTHIIN 0,8 0,0 0,0 0,0 0,0 0,0 3,6 0,0 0,0 0,0
Hroro orBeToB: 99,2 100,0 100,0 100,0 100,0 100,0 96,4 100,0 100,0 100,0
2. |YAOBJIETBOPEHBI JIH BbI OTKPBITOCTHIO, IIOJTHOTOH U
VIOCTYIIHOCTHhIO HH®OPMAILIHUH O JEATEJIBHOCTH OPIAHU3AILIHH,
PA3MEIIIEHHOP7 HA HH®OPMAILIHOHHBIX CTEH/IAX B IIOMEIIEHUH
OPIAHU3ALIHU?*
— JTa 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
— Her 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
— He orBeTHIIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Hroro oreeros: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
* [TpuMeuanue: [IpOLEHTHI TIOCYUTAHBI K YHCITYy OTBETUBIINX HA BOIPOC
3. [I10/Ib30BAJIHCH JIH Bbl ODHI[HAIbHBIM CAHTOM OPT. 'AHHU3AIHU,
YTOBBI I1OJIYYUHTbh HHD®OPMAI[HIO O EE JIEATE/IBHOCTHU?
— Jla 43,2 41,7 85,7 96,0 90,0 15,0 10,7 38,6 57,1 20,8
— Her 55,9 58,3 14,3 4,0 10,0 85,0 85,7 61,4 42,9 79,2
— He orBeTnIn 0,8 0,0 0,0 0,0 0,0 0,0 3,6 0,0 0,0 0,0
HToro oreeToB: 99,2 100,0 100,0 100,0 100,0 100,0 96,4 100,0 100,0 100,0
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4. \YIOBJIETBOPEHBI JIH Bbl OTKPBITOCTH IO, IIOJIHOT! OH "
VIOCTYIIHOCT, pr HH®OPMALIUH O JJEATI EJII:HOC TH OPITAHU3ALIUH,
PASMEIIJEHHOH HA EE O®HUITHA/IBHOM CAUTE B
HHD®OPMAIIHOHHO-TEJTEKOMMYHHUKAI[HOHH! OH CETH
«UHTEPHET)»?*
— Jla 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
— Her 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
— He oTBeTHIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Hrtoro orBeTOB: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
* [Ipumeuanue: [IpOLEHTHI MOCYNTAHBI K YUCITY OTBETHUBILIUX HA BOIPOC
5. |CBOEBPEMEHHO JIH BAM BbL/IA IIPE/IOCTABJIEHA YCJIYI'A B
OPI'AHHU3AIIHHU, B KOTOPYIO Bbl OBPATHIIUCH (¢ coomeemcmeuu co
GpeMeHeM 3anUCU Ha npuem K cneyuanucmy (Koncyivmayuio)?
— Jla (yciryra npenocTaBieHa CBOEBPEMEHHO HIIM PaHEe YCTAHOBJIEHHOTO CPOKA) 98,3 100,0 100,0 100,0 100,0 95,0 94,6 100,0 100,0 100,0
— Her (ycnyra npenocraBieHa ¢ Ono3aaHueM) 0,4 0,0 0,0 0,0 0,0 0,0 1,8 0,0 0,0 0,0
— He orBeTHIIN 1,3 0,0 0,0 0,0 0,0 5,0 3,6 0,0 0,0 0,0
HT10ro orBeToB: 98,7 100,0 100,0 100,0 100,0 95,0 96,4 100,0 100,0 100,0
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6. |YIOBJIETBOPEHBI JIH BbI KOM®OPTHOCTHIO YCIOBHH
IIPE/IOCTABJIEHHUA YCIIYI' B OPIAHHU3AILIHH (nanuuue komgpopmuoi
30Hb1 OMObIXA (031CUOAHUA); HAUYUE U NOHAMHOCHb HAGUZAUUU 8 HOMEUW|CHUL
Opzanu3auuu; HATUYUE U OOCHYRHOCHb NUMbEBOU 800bl 6 HOMEUCHUU
opzanuzauuu; HAIUYUE U OOCMYNHOCIb CARUMAPHO-2UUEHUYECKUX NOMEULeHUIL
6 op2anusayuu; y0081eneoPUMENbHOe CAHUMAPHOE COCHIOAHUE NOMEULCHUIL
opzanuzauuu; Mpancnopmuan 00CMynHoCImb op2anu3ayuu (Haiuuue
00Wecmeen020 Mpancnopma, NAPKOGKU); 0OCHMYRHOCHb 3ANUCH HA NOTYUEHUE
yeayau (no menegony, na ouyuanvrom caiime opzaHu3AYUU, ROCPEOCHIEOM
[EOuno20 nopmaina 20cy0apcmeennblx U MYHUUURAILHBIX YCY2, RPU JTUYHOM
nOCeUueHUN 8 pecucmpamype uil y CReyUaIuCma Op2anu3ayuu) u npouue
croeus)?
— Jla 94,5 100,0 78,6 100,0 100,0 100,0 87,5 100,0 100,0 87,5
— Her 4,7 0,0 21,4 0,0 0,0 0,0 10,7 0,0 0,0 8,3
— He oTBeTHIIN 0,8 0,0 0,0 0,0 0,0 0,0 1,8 0,0 0,0 4,2
HToro oTBeTOB: 99,2 100,0 100,0 100,0 100,0 100,0 98,2 100,0 100,0 95,8
7. |HMEETE JIH BbI (MJ/IH JIHL]O, IIPE/ICTABUTEJIEM KOTOPOI O Bbl
(ABJIAETECH) YCTAHOBJIEHHYIO I'PYIII1Y HHBAJIH/THOCTH?
— Jla 45,8 25,0 14,3 68,0 30,0 45,0 50,0 38,6 52,4 62,5
— Her 53,0 75,0 85,7 32,0 65,0 55,0 48,2 59,1 47,6 37,5
— He orBeTHIIN 1,3 0,0 0,0 0,0 5,0 0,0 1,8 2,3 0,0 0,0
HTOro oTBETOB: 98,7 100,0 100,0 100,0 95,0 100,0 98,2 97,7 100,0 100,0
8. |YAOBJIETBOPEHbI JIH Bbl JIOCTYITHOCTBIO IIPE/IOCTAB/JIEHUA
Yaiyr JlVtd HHBAJIH/IOB B OPTAHU3AILIHH?*
— Jla 97,2 100,0 100,0 100,0 100,0 100,0 92,9 100,0 100,0 93,3
— Her 2,8 0,0 0,0 0,0 0,0 0,0 7,1 0,0 0,0 6,7
— He orBeTHIIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
HToro oreeToB: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
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9. \YAOBJIETBOPEHBI JIH BbI /IOBPOKEJIATE/IBHOCTHIO H
BEK/IHBOCTbIO PABOTHUKOB OPI'AHHU3AIIUH, OBECIIEYUBAROLIIUX
ITEPBUYHBIH KOHTAKT C ITOCETHTEJIAMH H HH®OPMHPOBAHHE Ob
YCIIYI'AX IIPH HEIIOCPE/ICTBEHHOM OBPAIIIEHHH B
OPI'AHHU3ALIHIO?
- Jla 97,9 100,0 100,0 100,0 100,0 95,0 94,6 97,7 100,0 100,0
— Her 0,8 0,0 0,0 0,0 0,0 0,0 3,6 0,0 0,0 0,0
— He oTBeTHIN 1,3 0,0 0,0 0,0 0,0 5,0 1,8 2,3 0,0 0,0
Hroro oTBeTOB: 98,7 100,0 100,0 100,0 100,0 95,0 98,2 97,7 100,0 100,0
10.|VAOBJIETBOPEHBI JTH BbI JIOBPOKEJIATE/ILHOCTHIO U
BEK/IHBOCTbIO PABOTHHKOB OPIAHHU3AIIUH, OBECIIEYUBAROIIIUX
HEIIOCPE/ICTBEHHOE OKA3AHHE YCJIYTH IIPH ObPAIIIEHHH B
OPI'AHHU3ALIHIO?
— Jla 97,9 100,0 100,0 100,0 100,0 95,0 94,6 97,7 100,0 100,0
— Her 0,8 0,0 0,0 0,0 0,0 0,0 3,6 0,0 0,0 0,0
— He oTBeTHIN 1,3 0,0 0,0 0,0 0,0 5,0 1,8 2,3 0,0 0,0
Hroro oTBeTOB: 98,7 100,0 100,0 100,0 100,0 95,0 98,2 97,7 100,0 100,0
11. {{10/1Ib30BATHCH JIH Bbl KAKUMH-JIUBO JJUCTAHIIHOHHBIMH
CITOCOBAMH B3AHUMOJEHCTBHSA C OPTAHU3AIIHEH (menegon,
I1eKmMpPOHHAA NOYUmMa, 31eKMPOHHBLI cepeuc (popma ona nooayu INEKMpPOHHO20
oopawenusn (3#canoowl, npeonoIHceHUs), NoayYeHue KOHCYIbmayuu no
OKazvleaemuvim ycyzam), paszoen ""dacmo 3adasaemuie sonpocwl’’, ankema ons
onpoca zpaxcoan Ha caiime u npouue.)?
— la 52,5 75,0 64,3 72,0 75,0 15,0 26,8 63,6 90,5 33,3
— Her 46,6 25,0 35,7 28,0 25,0 85,0 71,4 34,1 9,5 66,7
— He oTBeTHIN 0,8 0,0 0,0 0,0 0,0 0,0 1,8 2,3 0,0 0,0
HToro oreeToB: 99,2 100,0 100,0 100,0 100,0 100,0 98,2 97,7 100,0 100,0
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12.|\VAOBJIETBOPEHBI JIH BbI JIOBPOKEJIATE/ILHOCTBIO U
BEK/IHBOCThIO PABOTHHKOB OPTAHU3ALIHH, C KOTOPBIMH
B3AUMOJEHCTBOBAJIA B THCTAHIITHOHHOH ®OPME (no menegony, no
971eKMPOHHOIL noUme, ¢ ROMOWIBLIO IIEKMPOHHBIX CEPEUCO8 (01 nodauu
971eKMPOHHO020 00pauienus (Hcanoodwl, npeonoriceHusn), ROIYHeHUs KOHCYIbmayuu
O OKA3bl6AEMbIM YCTIY2AM) U 6 RPOUUX OUCHAHUUOHHBIX hopmax)?
— a 98,4 100,0 100,0 100,0 100,0 100,0 93,3 100,0 100,0 87,5
— Her 1,6 0,0 0,0 0,0 0,0 0,0 6,7 0,0 0,0 12,5
— He orBeTHIIN 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Hroro oTBeTOB: 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
* [Ipumeuanwue: [IpoLeHTHI MOCYUTAHBI K YUCTY OTBETHBILIUX HA BOTIPOC
13.{I'OTOBbI JIH Bbl PEKOMEH/IOBATH IAHHYIO OPIAHU3AIL[HIO
PO/ICTBEHHUKAM H 3HAKOMbBIM (HJ/IH MOI'JIH Bbl Bbl EE
PEKOMEH/IOBATbD, ECJIH Bbl BbL/IA BO3MOKHOCTb BbIBOPA
OPIAHU3AILIHN)?
— la 94,9 100,0 100,0 96,0 95,0 95,0 87,5 97,7 95,2 100,0
— Her 3,0 0,0 0,0 0,0 0,0 5,0 10,7 0,0 0,0 0,0
— He orBeTHIIN 2,1 0,0 0,0 4.0 5,0 0,0 1,8 2,3 48 0,0
HToro oTBeTOB: 97,9 100,0 100,0 96,0 95,0 100,0 98,2 97,7 95,2 100,0
14.\YJIOBJIETBOPEHbI JTH Bbl OPITAHU3AILIHOHHBIMHU YCIIOBHAMH
IIPE/IOCTABJIEHHA YCIIYT (cpaghuxom pabomul opeanusayuu
(noopasoenenus, 0moeabHbIX CREYUATIUCHLO8, REPUOOUUHOCHBIO RPUXO0A
COUUANBbHO20 PAOOMHUKA HA 00M U RpOUUe); HABUCAUUEN HYMPU OP2AHU3AUUN
(Hanuuue uHpopmayuoHHbIX MAdIUYEK, YKa3ameneil, CUZHATbHBIX MAado,
unghomamos u npouee)?
— la 98,3 100,0 100,0 100,0 100,0 100,0 94,6 97,7 100,0 100,0
— Her 0,8 0,0 0,0 0,0 0,0 0,0 3,6 0,0 0,0 0,0
— He orBeTHIIN 0,8 0,0 0,0 0,0 0,0 0,0 1,8 2,3 0,0 0,0
Hroro oTBeTOB: 99,2 100,0 100,0 100,0 100,0 100,0 98,2 97,7 100,0 100,0
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15.|YIOBJIETBOPEHBI JIH BbI B I[EJIOM YCIIOBHAMH OKA3AHHA YCIYT
B OPTAHU3AIIUU?
— Jla 96,6 100,0 100,0 100,0 100,0 95,0 92,9 97,7 100,0 91,7
— Her 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
— He orBeTHIIHN 34 0,0 0,0 0,0 0,0 5,0 7,1 2,3 0,0 8,3
HT10ro orBeTOB: 96,6 100,0 100,0 100,0 100,0 95,0 92,9 97,7 100,0 91,7
16. |BALLIH ITPE/IVIOKEHHUA T10 YIIYUYIIIEHHIO Y C/IOBHH OKA3AHHH
YCJIYT B JIAHH OH OPI. AHU3AIIHH
— OTBEeTHIN 22,0 41,7 14,3 36,0 50,0 15,0 17,9 0,0 0,0 54,2
— He orBeTHIIHN 78,0 58,3 85,7 64,0 50,0 85,0 82,1 100,0 100,0 45,8
HUToro orBeros: 22,0 41,7 14,3 36,0 50,0 15,0 17,9 0,0 0,0 54,2
17.|BAII ITOJI:
— My>KcKoit 62,3 25,0 7,1 24,0 0,0 85,0 91,1 79,5 81,0 70,8
— Kenckuii 36,4 75,0 92,9 76,0 95,0 15,0 8,9 18,2 14,3 29,2
— He orBeTHIIN 1,3 0,0 0,0 0,0 5,0 0,0 0,0 2,3 48 0,0
HT10ro orBeToB: 98,7 100,0 100,0 100,0 95,0 100,0 100,0 97,7 95,2 100,0
18.|BALIl BO3PACT:
— 18 — 29 nier 3,4 16,7 0,0 0,0 15,0 0,0 3,6 2,3 0,0 0,0
— 30 — 49 ner 41,9 66,7 71,4 92,0 80,0 40,0 30,4 22,7 23,8 8,3
— 50 sieT u crapiie 52,5 16,7 28,6 4,0 5,0 55,0 66,1 72,7 76,2 83,3
— He orBeTHIIN 2,1 0,0 0,0 4.0 0,0 5,0 0,0 2,3 0,0 8,3
UTOro 0TBETOB: 97,9 100,0 100,0 96,0 100,0 95,0 100,0 97,7 100,0 91,7
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3.2. CBoaKAa O0TBETOB HA OTKPBITHI BONMPOC AHKETHI

Bamm npeasioskeHus 1o yJay4lleHUI0 YCJI0BUI 0KA3aHUS YCJIYT B JAHHOW OPraHu3aluu

1. MyHununajbHOe Ka3eHHOe y4pe:KIeHHe CONHAIBHOro odcayxuBanus «CoumasabHO-
peadMJINTAIIMOHHBIA LEHTP /AJsi HecOBeplleHHOJeTHUX» BepxHeydaJsieiickoro ropoackoro
OKpyra

Bce ycrpausaer
Bce xopomio

Bce xopomio

Bcé ycrpouno
MHe HpaBuTCs BCE
Bce ycrpausaer
Bce ycrpausaer

NoakownE

2. MyHununajibLHoe Ka3eHHOe yupeskaeHne COHAIbHOro oocay:kuBanus «ConuajabHbIi
NPUIOT JJIA JeTeld M MOAPOCTKOB» ETKY/JbCKOro MyHHMIHMIAJILHOIO paioHa YeasaOmHckoi
00J1acTH

1. OTkpeITHE IPUEMHOTO OTACICHUS
2. He xBaTaer mpHEeMHOTO OTICIICHUS

3. MyHununajibHoe 010/:KeTHOE YUpe:KIeHHue COUAIBLHOro oocayxuBanus «CounanabHoO-
peadMJINTAIIMOHHBIA HEHTP /JJsi HeCOBEPIIEHHOJETHUX» 3J1aTOyCTOBCKOI0 TOPOJACKOI0
oKpyra

B yupexaeHun ycinyru npeaocTaBIsIFOTCS XOPOIIO

Mens Bce ycTpauBaer

Bce ycTpauBaer

Mens Bce ycrpauBaer!

Heo6xonuM HEOOMBIION rOpOAOK Ha ynule!

MokHO clienaTh KHCIOPOAHBIE KOKTENIIH

YroOslI ayuie paboTai NPUIOT HAZ0 PACIIUPUT €r0 TEPPUTOPUIO
B MKY 1neHTp Bce 04eHb XOpOo1IOo

LN~ wNE

S. MyHuuunanabHoe — yupeskaeHHe  coluaabHOro  obcayxuBaHusi  «ConmanabHo-
peadMJIMTALMOHHBIA LEHTP IS HeCOBepUIEHHOJeTHUX» Komelckoro ropoackoro oxkpyra
Yeasi0unckoi odaacTu

1. VYcrpausaer Bcé

Bce ycrpauBaer

Bce xopomio

Bce ycrpausaer

VYcnyramu yaoBiI€TBOPEHBI

MeHs Bce ycTpouio, BCE XOpOLIO, NPEUI0KEHUH HE UMEI0

ook wn

6. I'ocynapcrBeHHOe yupeskaeHHe COUATBHOr0 o0cayxnBanus «KycuHcknii o01acTHOM
peadMIUTALMOHHBIH LEHTP AJis1 AeTell U MOAPOCTKOB ¢ OrPAHMYEHHBIMHU BO3MOKHOCTAMM

1. Mens Bce ycTpauBaer, s JOBOJIbHA

2. Bce xopormio

3. Yno6Hslil aBTOOYyC 10 HaC

4. OpraHu3oBaTbh KpYyXOK 10 KyJIMHApUU
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5. Bce xopomio

6. UrToObl c HaMU Bcera OCTaBAIUCh HAIIIA COTPYIHUKH

7. Jla xopomio

8. IIpomnenue Bo3pacTa mereid nmpuema g0 12 jer

9. Vcmexa, mpouBeranusi, cmacu0o Bam!

10. Bce xopoto, cnacin60. X0Tenock ObI 3aHATHS 110 UITIOTEPANTUN
11. Bce xopo1o, HpaBUTCS

12. [Ipoury cTaBKy BOCIIMTATENs JIJIs 3aHSATHUI CIETHMU B CBOOOIHOE BpeMs
13. YcTaHOBHTH TOPOKHBIE YKa3aTeIH OT KYChI 10 IIEHTpa

14. Cniacu60 3a XOpOIINiA IEHTP /I HAITUX JIETOK

15. Bcé ycrpauBaet

16. Bce ycrpauBaer

17. Bce xoportiio, ycrexoB B padore

18. bosiee HAUBHIYaIbHOE TUTAHKUE

19. Bce ycTpauBaer, npeayiosKeHHH HET

7. MyHununajibLHoe  y4Ype:KIeHHe  COUMAJIbHOr0  o0ciay:xkuBaHusi  «CoumajabHO-
peadMJINTAIMOHHBIN LEHTP VISl HECOBEPIIEHHOJETHUX ropoaa MarHuroropcka»
1. Bceeok
Bce xopomio
Bonbiero BpemsnpenpoBoKIeHUs C JEThbMU
[ToGounbiie MEpONPUATHI AJI1 COBMECTHOTO OTJbIXA JIETEH U poauTenen
UT0o0BI pa3penIid MPUHOCUTH TOCTHHIIBI ICTSIM
YTOOBI YCTAaHOBWIIM OECENIKH, I/1€ MOKHO MOCUIETh C AE€THbMH BO BPEMsI MPOTYIKH
Ha murommanke 6ecenky st pouTeNeld U aetei
bnaronapHa opranuzanuu 3a IOMOIIb
Tak nep>xats!
0. YtoObI penocTaBnsiioch yueHue peOeHKa B LIEHTPE, €CIM HET BO3MOXKHOCTH €3]IUTh B
Koy (9 kimacce)

HBOo~NOoO T RWN

11. MyHuuMnajJbHOe Ka3eHHOe y4Ype:KJIeHue COUHAIBLHOro oocayxuBanus «CouuaabHO-
peadMJIMTALMOHHBII LEHTP Vi1 HecOBepLIEHHOJeTHUX» CaTKMHCKOI0 MYHMIHNAJbLHOIO
paiiona Yeasnounckoi odaacTu

1. Bce ycrpauBaer

2. YCTaHOBHTH COTOBBIH TeJIe(OH sl 0OMIECHHS ¢ peOeHKOM

3. Kanob u 3amMevyanwuii HeT

12. MyHuuuMnajbHoe Ka3eHHOe y4Ype:KIeHHe COHATBLHOro odcayxuBanusa «CounajabHbIi
NPUIOT JJIs1 AeTeld M moApocTKOBY» ropoaa Tpounka Yeassounckoi odaacTu
1. Mens Bce ycTpanBaer

14, MyHuuMnajJbHOe Ka3eHHOe YUpexIeHHe COLHAIbHOro odciay:xxuBaHusi «CoumajibHO-
peadMJINTALMOHHBINA LEHTP AJIA HECOBEPLICHHOJETHUX» YICKOI0 MYHHUMIIAJIBHOIO paioHa
Yeasi0unckoi odaacTu
1. Bce xopormo
Bce HopMmanbHO
Bce otnmnuHO
IlocTaBuUTh Kysuiep ¢ BOAOU
Bce xopomio
Bce HpaBuTcsa u ycrpausaer
Bce yctpanBaer

Noakown
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15. ObaacTHOe rocynapcTrBeHHOe Ka3eHHoOe yupe:kaeHne «YeassOMHcKkuii 00J1aCTHOM LEeHTp
COMAIBbHOM 3a1UThI «CeMbs»

1. Bce ycrpauBaer

2. Xotenoch Obl MOCETUTh KypCOBYIO IOAIOTOBKY IO Y3KOH HamnpaBI€HHOCTH (T€COYHast
Tepanusi)
Bce yctpanBaer
[TpomomkaTh MOMOTATh JIIOASM B TPYAHBIX KU3HEHHBIX CUTYAIHIX
Bce otiinuno, 310poBast atmochepa
Bnaronapro 3a nmpoeccuoHaIn3M CIEeNUaIUCTOB, PA0OTAIOIINX B 3TOM YUPEXKICHUH
Bcé ycrpanBaer
Bce ycrpausaer

Nk w

17. MyHununajgbHOe Ka3eHHOe y4dpeskJIeHHe COUHUAILHOro odciayxuBanus «CoumaaibHO-
peadMJINTAIIMOHHBIA LEHTP AJs1 HecoBeplneHHoJeTHUX» KypuatoBckoro paiiona ropoaa
Yeasaouncka

9. Mens Bce ycTpOUIIo

19. MyHununajbHOe Ka3eHHOe y4peikIeHHe COUHAILHOro odcayxuBanus «ConuanbHo-
peadMINTALMOHHBIH LHEHTP VIS HecOBePILIeHHO0eTHIX» MeTaiypruueckoro paiiona ropojaa
YenssOuncka

1. CPII 3akpsrTo 11 poauTteneidt. Het BO3BMOXHOCTH yBUIETh peOEHKa

2. Bce yctpauBaer

20. MyHunMnajgbHoOe Ka3eHHOe Y4YpeskleHHe COUMAJLHOro oocay:kuBaHusa «CounaabHo-
peadMINTALMOHHBIH LEHTP JJsi HEeCOBePIICHHOJeTHHX» Tpakropo3aBoacKoro panoHa»
ropoaa Yeasidonncka

Mao noMenieHuii Juist 3aHATH, W3-3a 3TOTO pa3JIMYHbIE HAKJIAJKN 110 BpEMEHHU
Pa3nooOpa3uth 3aHsATHS

Bce ycTpauBaer

Pacmmmpenne MarepuaqbHO-TEXHUYECKOW MPUC-CTH, TPAHCIOPTHAs JAOCTYMHOCTb K
OpraHu3aluu

5. Ilpennoxxenuii HeT. Bee xopoio.

N

21. MyHununajdbHoe 0I0/:KeTHOe YUpeskIeHne CONaJIbLHOro oocayxuBanus «KpuzncHplii
HeHTp» ropoaa YensiOnncka

Bce ycTpauaer

IToxa HE BO3HUMKIH

[IpomomkaiiTe Tak ke XOpoIIo paboTaTk C JIOILMU

[ToGombIe TAKUX YUpEKIACHUN

Kyna emé€ myume? :))) Crnacu6o, 9TO BBI €CTh!

asrONOE

22. MyHnununajabHoe yupe:kaeHue «LleHTp coumanbHOM NMOMOIIM CeMbe U AETHAM ropojaa
Marnuroropcka»

1. BeigensiiTe TakKMM OpraHU3AUSIM MOOOJIBINE JEHET Ha PA3BUTHE

2. YCTaHOBHUTH KOHAUIMOHEP B KAOMHETE LIKOJIBI POAUTENEH

23. MyHunMnajgbHoe  y4pe:KIeHHe  COLHAIbHOro  obcay:xkuBaHusi  «ConuaabHO-
PeadMJIMTANMOHHBIN WEHTP IJIsl JAeTell M MOAPOCTKOB C OrPAHHMYEHHBIMH BO3MOKHOCTSIMI
ropoga MarHuroropcka

3. Bce ouenn HpaBuTCS

4. Hawm oueHb HpaBUTCS BCE
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24.

25.

Ouenpb xopo1o Bce

Bce ouenn HpaBUTCS

B yupexxeHun Bce XOpouo

B opranuszanuu Bce ycTpanBaer
Bce ycrpausaer

1O OTCYTCTBYIOT

11. Bece ycrpauBaet

©ooNo O

MyHununajabHoe 010/I:KeTHOE YUpeKIeHHe COUAIBLHOro 0ocayxuBanus «CounaabHoO-
peadMIUTAIIMOHHBIH HEHTP AJIs1 JAeTell M MOJPOCTKOB € OIPAHMYEHHBIMH BO3MOKHOCTSMH
«3n0poBbe» ropoaa Yensouncka

1. Ectb Tonwko noxenanus! [Ipouseranus Bam u cnoBa 6iraromapuoctu!

2. Bcewm poBonpHa! Ilpennoxenue: yBeMUYUTh 3/T1 HAIIUM IPAMOTHBIM U KOMIETEHTHBIM
nejaroraM, BOCIUTATENAM, MeIpabOTHUKAM, [10BapaM, BOAUTENAM. M yBeJIMYUThH ITAT
COTPYAHUKOB, YTOOBI MBI MOTJIY YaIlle M JIOJIBIIE OCEIIATh HAIl JIIOOMMBIA LEHTP.

Bce ycrpausaer

Bce 3ameuatenbHo!

Bce xopomio, BceM 10BOJIbHBI, pe3ysbTaThl ke ecTb! biiaronapum Bac!
Bce nonpasuiioch

Bce nonpasuioch

B nenom Bce xopoio

Bce xopomio

10 Bce ouenp monpasuiocs!

©CoOoNOO AW

Focy)lapCTBelmoe CTalMoHapHoe¢ YupexaeHnue COuaJbHOIo

«Yenss0OMHCKNH TepOHTOIOTHYECKHIT LEHTP»

26.

1. CorpyaHuku xoporuiue, MoJoaLb!
2. Bce xopomio

OoJacTHoe roCyiapCcTBeHHOE CTAaMOHAPHOE yUpesKaeHue

o0cayxuBaHus «['epoHTOIOrHYeCKUIl HeHTP»

27.

1. Ckopeit noctaButs npuBuBKYy oT "KoBuma"
2. Yro0 Obu10 MyHIe, YT00 opraHu3anus Obljla Ha BBICIIIEM YPOBHE

FocynapCTBeﬂﬂoe CrTalmoHapHoe¢ YupexaeHnue COMaJbHOIo

«IIcuxoneBpoornyecknii HHTepHAT «CHHEropbe»

1. Ochamenue cnopr3ana (0OKCEpCKyIo Ipylily, epYaTKH)
OOHOBUTH OMOIMOTEKY HOBBIMH KHUT'aMHU

Kararbcs Ha s1bDKax

[Toyare e31uTh Ha PHIOANKY

Y CTaHOBUTH BHIIIKY CBSI3U ISl HHTEpHATA

Yarie e31UTh B MarasuH, €3/ITh B OOYJIUHT

[Tokanyiicta 3aachanbTUPyHTE NOIBE3THYIO TOPOTY K HHTEpHATY
[ToGomnbiie MeporpusATHIF HTHPOPMAITMOHHBIX, Pa3BIE€KATEIbHbBIX
Yare BbIe3KaTh Ha KOHIIEPTHI

0. Yiyumuts nopory

11. Yrobs! O6bu1a XOpomias 31eKTpoH. CBs3b

12. O6HoBUTH (hoHI OUOIMOTEKH

13. TTocTpouTh UTPOBBIE TIIOMIATKH

14. Yay4ymuts gopory

15. Vny4muts gopory

16. Yyumuts gopory

B©OooNOO O AWD

00CTy:KNBaHUS

COIHAJIBHOI'0

00CTy:KNBaAHUS
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17. Yamie e3AUTh B IEPKOBb

18. Ha ynurie Hy>kHa IJI01IaIKa IS OT/IbIXa

19. Heo6x01uM UHTEpHET

20. Yy4qmuTh 10pory, CMEHUTh KPOBAaTH U MAaTPachl (CKPEITHUTH )

21. E3nuth B OOYIUHT

22. KynuTbh HOBBIE MaTpachl

23. Ilouaie e3aUTh B IIEPKOBb

24. Y Iydmmiy cBsi3b ¢ BHEITHUM MHPOM

25. YIydmuiau COTOBYIO CBsI3b, OOJbIIE CHOPTUHBEHTAps, MOOOJIbIIE MEPOIPHITUN
BBIC3THBIX

26. ITpoBomiy moOOJIbINE pa3HBIE MEPOTIPUATHS

27. Tomyyine nuieBasi OpraHu3anus MoApa3IeIICHUs

28. YIydmuTh A0OpOTY K HHTEPHATY

29. UtoObl B criopT3aie ObuIo 0OJIbIe CHOPTUHBEHTAPS (HarpuMep B OaIMUHTOH UTPATh)

30. YUtoObI BBLICTHIIN KOMHATY JUIsI COBMECTHOTO MIPO>KUBAHUS MY>KUMH U )KESHIIIHH

31. ITonoxuTh achanbT Ha JOPOTe MOIBOMAIICH K MHTEPHATY

32. AcdanbTupoBaTh JOPOTY HOAXOMAUIYIO K HHTEPHATY

33. Bcé xopormio

34. Ham Hy)XeH MHTEPHET, MPOTYJIKa Mara3uHaM U IMOKYIaTh BeI!

35. TenedoHHyIO BBIIIKY

36. TeneBbImKy

28. T'ocymapcTBeHHOe CTALIMOHAPHOE YYpeikIeHHe CONHAJLHOI0 00CIy:KMBAHUSA CHCTEMbI
CONMAJILHOW 3alMThI HaceJeHNss «MarHMTOTOPCKHii JOM-WHTEPHAT ISl MpecTapesibIX W
HHBAJINI0B»

1. Bce xopormio

30. TocynapcTBeHHOe  CTALIMOHAPHOE  Y4Ype:kAeHHEe COLMAJIBHOIO  O00CHYKHBAHHUS
«CneuMaJIbHbIN JOM-HHTEPHAT [JISl IpecTapesibiX U HHBAJIUA0B)»
Bce HOpManbHO, MOXKEIAHUI HET
Iloxenanuii HET, BCE yCTPAUBAET
Oco0bIX MpeIoKeHU He UMEeTCst
Bce HopmanbsHO
DuU3KyJIbTYpHBIC 3aHATUS
OKCKypcuun
OKCKypCcHUH 3a IIPEJeNbl Topoaa
CnopTuBHBIH 3aJ1, TPEHAXKEPDI
Brie3asl B mapku, NpUpOLY, SKCKYPCUH, COPEBHOBAHUS
. KOHIIepTHI ¢ NpUIIIalIeHHBIMU apTUCTaMHU
. DKCKypCHH, BbIE3/Ibl HA IPUPOJY, B TAPKU
. DKCKYpCHH, BBIE3/bI HA 03€pa
. CriopTUBHBIE 3aHATHS, 341, HHCTPYKTOP
. MaccoBble BbI€3/1bI HA ITPOTYJIKU B TAPKH, 300IaPKHU, TOPBI

CoNoOARWNE

N Y o o
A WDNEO

31. TocynapcTBeHHOe  CTALMOHAPHOE  Y4YpeKJAeHHE  COMHAIBHOTO  00CJIYKMBAHMS
«BepxHeypaJIbCKUH JOM-HHTEPHAT AJIsl IPecTapesbiX 1 HHBAJIN10B»
1. Xopommux 1 100pbIX KIMEHTOB
310pOBBS BaM
Xopomux KJIMEHTOB
VY nauu B pabote
BceM orpoMHOro 310poBbst
Y nauHo# paboThI

ok w
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7. TlpennosxeHuil HET, BCE yCTPaUBAET
8. VYmauu B pabore

9. Xopommwux KIUEHTOB

10. BceM Bam 310pOBBs

11. MeHb11e KamycThl B CTOJIOBOU

12. TlomeHATH IOCTENBHOE O€Ibe, 3aKyIMUTh HOBOE
13. ToxenaHuii HET, BCEM 3/10POBbBS
14. Bce xopoiiio, Bce ycTpauBaeT

15. Xopommux KJIUEHTOB

16. Bcero xopomiero

17. Bce ycTpauBaeT, IpeaioxKeHU HET
18. Xoporeii paboThI

33. T'ocynapcTBeHHOe CTAlMOHAPHOE Y4peskJieHHe CONHMAJLHOr0 00CIy:KMBAHUS CHCTEMbI

CONMAJILHOM 3a1IUTHI HaceJeHHsA «CaTKUHCKHIi NCUXOHEBPOJIOTHYeCKHii HHTePHAT)

Bce xopomio

Jomoii oTniyckanu

IToe3nka B KMHO

Bce ycrpauBaer, JOKYIIUTb OEKIY

[Toe3nku B IUPK, KHHO

(Hepa36opurBo) X0Tst ObI pa3 B HeIeN0 (Hepa300pPIUBO)

Jpyroro nupexkropa, KOTOpbIH Obl MOKYIal HaM TO, 4YTO MbI pocuM. Pa3zBuTtue crnopra,

HOBYIO IUIOMIA/IKY CIIOPTUBHYIO

8. bosbmie ¢pykroB B MeHto. Ilpomry 4To0 COTpyAHHMKM HE 3alpelajld €cTh TpaBy M
XOJUTH pa3ieToi. Jl00aBIsiTh B MEHIO MEJ U OPEXU

9. JlomxHO OBITH B KOMHATE He OoJiee 2-yX UeloBeK, TeCHO!

10. VBenmuuuTh BpeMs BBIXOa 10 mpormyckaM. He meHee 5 9acos.

11. ITuTOMHHUK, )KMBOTHBIX Pa3BOAUTH (COOakK, KPOJIMKOB). BbIxon ¢ Tepputopuu 5 4acos, a
He 2 yaca. DKCKypCHUH B JIpyrue ropoja u TA. (aKBarmapk).

12. CBoOOAHBIH BBIXOJ C TEPPUTOPUHU 8 HACOB.

13. Berxog B ropojn, goMamHuiK otmyck. Iloctpouth OaHito ¢ OacceitHoMm. Pa3BomuTh
KHUBOTHBIX (KYp, KPOJIMKOB) HAa TEPPUTOPHH.

14. Yto6 pazpemnnm nomamHuii otiyck. B 0ane aBepb 0TpeMOHTHpOBAIIN

15. ITomensiue Tpynorepanuu. Jirogu 4rod cranu nodpee K Apyr Ipyry.

16. locTymHOCTH BBIXO/1a 332 TEPPUTOPHIO

17. Bcem yznoBieTrBopeHa

NoabkowhE

34. TocynapcTBeHHOe  CTALHOHAPHOE  Y4YpeKJAeHHE  COLNHAIBHOTO  00CJIYKMBAHMS
«Komneiicknii PeadnauTanMOHHBIN HEHTP JJIS JIML ¢ YMCTBEHHOH OTCTA10CTHIO»

1. PeMoHT kanuTanbHbIH, CBOOOAHBIN BBIXO/ U3 YUPEXKIEHUS O€3 OrpaHUYeHUH

2. Bce otiinyno

3. Tlo 2 yemoBeka B onHOW KOMHaTe, He Ooibime. YToO MOKYMMaal TO, YTO MBI TIPOCHM.

TexHuKy, Ipyrue ToBapshl.

4. Y1006 mokymanu To, 4TO MbI TpocuM Ha Hamu JaeHbru (TB, Tenedon, mianmer)
[TocTpouth GacceitH Ha TeppUTOPHH, KOHIOIIHIO. KaTtaThcst Ha JIOmAaAsxX, yXakUBaTh 3a
HUMH.

6. YroO >xuiu 1o JBa yesioBeKa B O/IHOM KOMHaTe

7. Ut00 mokynaiu To, YTO MbI IPOCUM Ha HAILU J€HbI'H (TEXHUKY, Tee(OHBI)
8. Paspemmnu goMamHui OTIyCK, MOKa MO/ 3aIIPETOM

9. Bce xoporio

10. Bce ycrpauBaer

o
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11.
12.
13.

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

41.
42.

43.
44,
45.
46.
47.
48.
49.
50.

51.
52.
53.
54.
55.
56.
o7.

Hpasurcsa

PeMoHT B KOMHaTax, MeOeslb HOBYIO

Pexxum wm3smeHutsh, orboii xouercss B 23-00. XoueTcs CBOIO JIMYHYK) CTHPATBHYIO
MamuHy. X0Tel Obl caM TOTOBUTH €]y, CBOM JIMYHBII UHTEPHET

Bce orinuyno

Bce otninuno

Mebernb HOBYIO

Bce xopomio

Bce HopmanbsHO

®pyKTOB O0JIbIIIE, OCTAIBHOE BCE XOPOIIIO

Bce ycrpausaer

Bce xopomio

Bce xopomo

Pa3pemnnu gomaiinue oTmycka

Xo4eTcs B AOMAIIHAN OTIYCK, HO OHU 3aIIpELICHBI

Bce HpaButcs

PeMoHT B KOMHaTax, B yUpexJIeHUU OJaroycTpoicTBO, 03€JICHEHHE

PeMoOHT B KOMHaTax

B mento gobaButh nenbmenu, Oemsmm. bonbine ¢pykrtoB. [locTpouts cria-KOMILIEKC,
Oacceiin

B xoMHaTax 10JIKHO XUTb 110 2 yesoBeka. B MeHto 100aBUTh OoJbllIe canaToB
JlomariHue oTIycka pa3penmnThb

Wurepuer, Oonbine paguyc neiicteus Wi-Fi

Bce oTinuHO, HO JOMalIHUE OTITYCKA pa3pelinuTh

YBenmuuuTh pagauyc AeicTBus nHTepHeTa Wi-Fi

Tpyn s BceX OAMHAKOBBIN

Kynuts Tenesusop

Onexna

Bce npaBurcs

PeMOHT kanuTanbHbIi, CBOOOHBIN BBIXOJ U3 YUpeXkAeHUs 0e3 orpaHnyeHuit
Bce otinnunO

[To 2 yenoBeka B oAHOI KOMHaTe He Oosblie. YTOO MOKymaau TO, YTO MBI IPOCUM.
TexHuKy,1pyrue ToBapsl

Y100 nokymnaau To, YTO MbI IPOCUM Ha HAIllU I€HBIH (tv, Teae(oH, MIaHIIeT)
[Toctpouts Oacceitn nHa Tepputopuu KPII. Kontomuio Ha Tep-pum, KaratbCcsi Ha
JOWIAJSAX, YXaXKUBATh 34 HUMHU

UTo00 »*uiH 1Mo JBa 4elioBeKa B OJTHOM KOMHATE

Yro0 nokymnaau To, YTO MBI IPOCUM Ha HAIllU JIEHBI'U (TEXHUKY, TelIe(OoHbI)
Pa3spemmnu nomamnnii ornyck. [loka nox 3anperom

Bce xopomo

Bce ycTpauBaer

Hpasurcsa

PemoHT B KOMHaTax, Me0OeJIh HOBYIO

Pexxum u3smenuts, otboit xouercs B 23.00. Xodercs CBOIO ITUYHYIO CTHPAIBHYIO
MamuHy. X0Tes Obl caM TOTOBUTH €]y, CBOM JIMUHBIN UHTEPHET

Bce otninuno

Bce otnmnuHO

Mebenb HOBYIO

Bce xopomio

Bce HopmanbHO

®pyKTOB O0JIBIIIE, OCTAIBHOE BCE XOPOIIIO

Bce ycrpausaer
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58. Bce xopomo

59. Bce xoporio

60. Pazpemmnm qoMamHue oTIycKa

61. XoueTcs B JOMAIIHUI OTITYCK, HO OHU 3alpeIeHbI

62. Bce HpaBuTCs

63. PeMOHT B KOMHaTax, B YUpEeKACHUE 0JaroyCcTporucTBO, 03CJICHCHNE

64. PeMOHT B KOMHaTax

65. B MeHro n00aBuTh TeiabMeHH, Oemsimm, Oonbine ¢pykroB. [locTpouTh cna-meHTp,
Oaccelin

66. B koMHaTe IOJDKHO OBITH 110 2 YeloBeKa. B MeHI0 100aBUTH OOJIBIIIE CAIaTOB

67. loMamHuii OTIYCK pa3peiuTh

68. MuTepHet 6osbie paanyc aerictus. Wi-Fi

69. Bce oTIMYHO, HO TOMAITHHUE OTITYCKA 3aIPELICHbI

70. YBeauuuTh paanyc aeiictus uatepaera Wi-Fi

71. Tpyna nnst Bcex OIMHAKOBBIMA

72. Kynuth TeneBu3op

73. Onexna

74. Bce HpaBUTCSA

36. T'ocymapcTBeHHOe CTAHOHAPHOE YYpe:KAeHHe COIHAILHOTO0 00CIY:KMBAHUS CHCTEMBbI
CONMAJILHOM 3a1IUTHI HaceJeHusA « KyBammmHcknii NCHXOHEBPOJIOrHYeCKH A HHTEPHAT)
1. Bce yctpauBaet

37. I'ocynapcTtBeHHOe  cTalMOHAPHOE  Y4YpeXJAeHHe  COLMAJIBHOIO  00CIY:KMBAHMS
«ITosreTaeBCKUil ICUXOHEBPOJIOTMYECKMH HHTEPHAT
1. Kenanwue ObITh Hallle B Kpyry Apy3ed MO KyIbTYPHO MAaCCOBBIM U MEJI.KOHCYIbTAIHSIM

39. TocyanapcTBeHHOe CTAIMOHAPHOE YUYpe:KIeHHe CONHATbHOI0 00CIY;KMBAHUS CHCTEMbI
COLMATbHOM 3aIIUTHI HACeJIeHUs] «K MarHUTOropcKMii NICUXOHEBPOJIOTMUYECKUIT HHTEPHAT
YBenuuuTh J0OPOKENATENHHOCTh U BEKIMBOCTh COTPYTHUKOB

OTMEHUTHh MHE TaOJETKU U YKOJIbI

HopMmanbHyto o€y U HOpMaJIbHOE MMUTaHKE

JlaBaTh OouiblIE CIIAAKOTO, Yail, BBIBO3UTH HA KOHLIEPTHI

S xXouy ynydllieHus, TYJISTh Ha YIUIE, Iepeady pa3 a Mecsll, HOpMalbHON KU3HU
CBOOOIHBIN BBIXOT,

Xotenoch Obl AuddepeHInanuy no ypoBHIO HHTEIUIEKTa, YTO BOILLIO ObI B MPOTPaMMy
peadbunuTan

8. Bce ycTpauBaer

NoabkowhE

43.  TocymapcTBeHHOe 010/1KeTHOE o0pa3oBartesbHOe yUpe:KIeHue cpeaHero
npogeccuonaibHOro oopasopanus «TexunkyM-uHTepHat uHBaan10B umenu U.H. Lly6a»
Bce okazanHbIe yciIyru yAOBIETBOPSIOT. Bee ycinyru npenocTaBieHsl.

Bce ycnyru npegocTtaBieHbl

Bce HopMmanbHO

B maHHO# opraHu3anuu Bce XOpOIIo

B xoMHaTrax po3eTKH, CTUPAJIbHYIO MAIlIUHY, Fa3MIUuTy

Caenatb peMOHT B KOMHATax

Bce HopMmanbHO

IInoxas Bona

. OOHOBUTH TEXHUYECKYIO MaTepHaIbHYIO 0a3y

10. Mens Bce ycTpanBaeT

11. YcaoBus MHE HOAXOOAT

CoNoak~wNE
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12. Ycnyru okazaHbl Ka4eCTBEHHO
13. MHe 31ech HpaBUTCS

44, I'ocynapcrBennoe yupexaenue OO0JacTHOW COUHAJIbHO-030POBUTEIbHBIN LEHTP
rpaskaaH mo:kuaoro sozpacra «Tomosaex»

1.

[TonkitounTe UHTEPHET IS OTABIXAIOIINX Be/Ib /Ui paboThl OH Y Bac €CTh

Jletom 0OpPMHUTH IIISDK, 3UMOM TOpKy. IlepcoHan BEXIHMBBIN, OT3BIBUMBBIM, criacuoo,
monoaubl! KyxHs oTinMyHas, paOOTHUKM CTOJIOBOW OTMEHHbBIE, pa3BJICUCHUs
UHTEPECHBIC

OdopmMuTh OBI MIISK, MECOK, JICKAHKH

Mauio undopmaryu B mpecce

Xouy, 94T00BI O0BIIIe HHPOPMALIUKA B HHTEpHETE O TOMOoJIbKe

UTo0bI OBLITH OTHOMECTHBIE KOMHATHI

bonbuie napopmarum o Toronbke B UHTEPHETE

XKenatensHO MOIKIIOYHUTE Bai(aii OTIBIXAOIINM, YTOOBI ObLIT HHTEPHET

Bce otiinuno

. Bce ycrpauBaer

. Bce xopomio

. JlexxypHbIil Mesy paOOTHUK

. CpyOuTh TOIOIIA TOCATUTH PPYKTOBBIC AEPEBbS
. YCTaHOBUTh CKAMEWKH HA IOHTOHE

. UaTepHeT cBsi3b MOOUITbHAS

45, MyHuuunajabHoe OI0/JKEeTHOE yupeskaeHue «enTp COUATBHO-TPYA0BOM

peaduInTaIum»

1. Bcé€ yctpauBaer, Bc€ Tak ke IOMOTaTh HY>KIAIOIINM. B TIOMOIIA

2. Tlomomp B TIONIyYEHWH WIIOTEKW, KOMHATBl He Jopoke 450 TeIC.pyD. ¢

nepBoHay.B3HOCOM 70 ThIC.pyO.

3. Bcero camoro Hamryumero u nporngeranus! Cracu6o Beem!
46. MyHHIUNAJIbHOE OIOMKeTHOe yupexaeHue «KoMIUIeKCHBIH CONMAJILHBIH LEHTP MO
OKA3aHHUI0 MOMOIIM JJMIAM 0e3 onpeaeIeHHOI0 MeCTa JKUTeIbCTBa

1. Bce xoporo

2. YKenato coTpyqHUKaM OpraHMu3aliu paboTaTh TaKKe BHUMATEIBHO, BEKIIMBO

3. 3acTaBUTH KaXJIOTO YHTATh OMOJHIO (TeM 0ojiee pyKOBOJICTBO)

4. Y I0OBIETBOPEHBI

5. Taxk nmotiger

6. 3amedarenbHO Bce

7. Taxk xoporio

8. V¥ Hac Bce xopoIio

9. VYcnoBwus oka3aHMs YCIYT MEHS yCTpauBaeT

10. O6ena mobonbie
49. MyHununajibHoe 0w/I:KeTHoe yupexneHue «KoMIuiekCHbIN cOUMANbHBI LEHTP MO
OKA3aHHUI0 MOMOIIM JULAM 0e3 onpeaeIeHHOI0 MeCTa JKUTeIbCTBa

1. TloBeicuTh HOpMBI Ha OecTIaTHOE TUTaHKE

NGk wN

VYBenuuuTh NUTaHue

Cnenath iuTanue 3-pa3oBbIM

Crnenarp OecriaTHOE MUTaHUE 3-Pa30BBIM

CnenaTth UTaHUE TPEXPA30BHIM

YBenu4uuTh HOPMEI [TUTAHUA

Bce yctpanBaer

becrutatnHoro nuranus He xBaraer. Hy:kHO caenaTs ¥ 3aBTpaK U Y KHH.

216



9. Bce ycTpauBaer

10. Bce ycrpauBaer

11. VBenuuuth nutanue

12. MHe Bce 0ueHb HPABUTCS

13. CnenaTb GoJbIlIe TAKMX LIEHTPOB

217



AHKeTa
JJIS OTIPOCa moJiy4yartesieil yeJayr 0 KayecTBe YCJI0BHl OKA3aHUsA YCJIyr
OPraHU3aUMsMHU COUMATBHOIO 00CIYKUBAHUSA

YBaxkaeMblil y4aCTHUK onpoca!

Ormpoc IPOBOJUTCS B LIEJISAX BBISBICHHS MHCHUS MPaXK/IaH O KAUueCTBE YCIOBHUI OKa3aHHs YCIyT
OpraHM3alMsIMU COLIMATBHOTO 00CTY)KUBAHHUS.

[ToxanyiicTa, OTBETbTE HAa BOIPOCH aHKEThL. Balle MHEHHE MMO3BOJNUT YJIY4IIUTH PadboTy
OpraHu3alUi COIMAIBEHOTO OOCTYKUBAHHS U ITOBBICHTH KAYECTBO OKAa3aHUs yCIIyT HACEJICHHUIO.

Ompoc NMpoOBOAMTCS aHOHMMHO. Bamm Qamuims, uMms, OTYECTBO, KOHTaKTHbIC Tele()OHBI
YKa3bIBaTh HEOOS3aTEIHHO.

KoHuneHanbHOCTh BBICKAa3aHHOTO Bamy MHEHUsI O Ka4yecTBE YCIOBHU OKa3aHHs YCIyT
OpraHM3alUsIMUA COI[MATIBHOTO 00CITYKHBaHUSI TAPAHTUPYETCS.

1. Ilpu mocemieHnn opraHu3anuy odpamanuch i Bel k nHbOpManuu 0 ee IesTeIbHOCTH,
pa3MenieHHON Ha MH(POPMALIMOHHBIX CTEHIaX B MOMEIIEHUSX OpraHu3aiun’?

[a

Her (nmepexon k Bompocy 3)

2. VYposnerBopeHbl JU Bbl OTKPBITOCTHIO, IMOJHOTOW M JOCTYIHOCTBIO HH(POpMALMU O
NEeSTeNbHOCTH OpTraHu3allid, pa3MEIIeHHONM Ha WHQOPMAIMOHHBIX CTEHJAaX B I[OMEUICHUH
opraHu3amuu?

[a

Her

3. [Monb3oBanuck a1 Bel ouninanbHeIM calTOM OpraHu3alyy, YTOObI MOIYYUTh HH(OPMALIHIO
0 ee J1eATeIbHOCTU?

[a

Her (mepexon x Bompocy 5)

4. YnoBneTBOpeHbl JM Bbl OTKPBITOCTHIO, MOJHOTOM M JOCTYHHOCTBIO HH(pOpMAlMU O
NEeSTeIbHOCTH OpraHu3allid, pa3MElIeHHONM Ha ee oduuuaabHOM caiiTe B HMH(OPMAalMOHHO-
TEJIEKOMMYHUKaMOHHOMU ceTH "HMHTepHer"?

a

Her

5. CBoeBpeMeHHO 1 Bam Oblnma mpenocraBiieHa yciayra B OpraHM3alud, B KOTOpPYIO Bel
00paTuIiCh (B COOTBETCTBHH CO BPEMEHEM 3aIMCH HA PHEM K CHEHATUCTY (KOHCYIBTAIIUIO).

Ha (ycnyra npeoctaBiieHa CBOEBPEMEHHO WIIM paHEee YCTaHOBIEHHOTO

CpoKa)

Her (ycnyra npenocraBiieHa ¢ Oro3jaHueM )

6. YnoBnerBopeHsl 11 Bbl KOM(OPTHOCTBIO YyCIOBUN MPEIOCTABIEHUS YCIYT B OpraHU3aLUuU
(Haymure KoM(OPTHOM 30HBI OTIbIXA (OKUIAHUS); HAIMYME U MOHATHOCTh HaBUTAIIMH B TTOMEIICHUN
OpraHM3allM; HaJU4YUE U JOCTYINHOCTb NMUTHEBOM BOJbl B NOMEIIEHUU OpPraHMU3alMM;, HAJIUYHUE U
JOCTYIIHOCTh ~CAHUTAPHO-TMTMEHUYECKMX IIOMEUIEHUH B OpraHu3aluu; yJIOBJIETBOPUTEIHHOE
CaHUTAPHOE COCTOSIHUE IIOMEIIEHUH OpraHM3alliM; TPAaHCIOPTHAs JOCTYIHOCTb OpTraHU3aluU
(Hanmuuue OOIIECTBEHHOTO TPAHCIOPTA, MAPKOBKU); TOCTYIMHOCTh 3alMCH Ha MOJIyd€HUE YCIyTd (110
TenedoHy, Ha OUIIMATFHOM CaliTe OpraHMU3alliy, MOCpeCcTBOM ENuHOro moprana rocyaapcTBEeHHBIX
U MYHUIHUNAJIbHBIX YCIYT, IpH JHYHOM TIOCEHIEHMH B PErucTparype WId Y CHenHaIucTa
OpraHu3aIlK) U POYHE YCIOBHUs)?

a

Her

7. Nmeere mu Bl (Munu JMIi0, mpeacTaBUTENIEM KOTOPOTO BbI sBIIsIeTECh) yCTaHOBICHHYIO
IpynIy UHBAIUIHOCTH?

a

Her (mepexon x Bompocy 9)
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8. VYnoBnerBopeHbl Ju Bbl JOCTYNMHOCTBIO MNpEAOCTaBICHUSI YCIYr MJis HWHBAIUIOB B
opraHu3aiuu?

Ha

Her

9. YnosnerBopeHsl Jin Bol 100poxkenaTenbHOCTHIO U BEXKIMBOCTHIO paOOTHUKOB OpraHU3aluy,
00eCnIeUNBAOIINX TEPBUYHBI KOHTAKT C MOCETUTEISIMH M WHGPOPMUPOBaHHWE 00 yciayrax Mpu
HEMOCPEJACTBEHHOM O0OpaIleHNH B OpraHu3anuo?

Ha

Her

10. VYnoBnerBopeHbl I Bbl J00pOXKEIATENHHOCTBIO UM BEXKIMBOCTBIO  PaOOTHUKOB
OpraHu3anuu, OOECHeUnBAIOIINX HEMOCPEACTBEHHOE OKa3aHWE YCIyrd TMpu OOpalieHuu B
OopraHu3aiuio?

Ha

Her

11. ITonp3oBanuck i Bl KaKUMH-THOO TUCTAHIIMOHHBIMHU CIIOCOOAMHU B3aMMOJICHCTBHS C
opranm3anueii (tenedoH, OJIIEKTPOHHAS TI0YTa, JJIGKTPOHHBIA cepBuUC (dopma s  momadu
ANEKTPOHHOTO oOpaiieHus: (KanoObl, MPEATOKEHUs), MONTYyYeHHEe KOHCYIbTAlMU O OKa3bIBa€MbIM
yciyram), pazaen "HacTto 3agaBaeMbie BOMPOCH'", aHKETa JIJIsl OIpoca TpaxaaH Ha caiTe u npoyue.)?

Ha

Her (nepexon k Bompocy 13)

12. VYnosnerBopeHbl 1M Bbl 100p0oKenaTeNbHOCTHIO M BEXJIUBOCTHIO PAOOTHHUKOB
OpraHM3alyy, C KOTOPHIMH B3aMMOJCHCTBOBAIM B JUCTAHIIMOHHOW (opme (o TtenedoHy, IO
ANEKTPOHHON MOYTE, C MOMOIIBIO JIEKTPOHHBIX CEPBHUCOB (AJIs MOAAYM DJIEKTPOHHOTO OOpalieHus
(>xano0bl, TPEUIOKECHHS), TOTYYCHHS] KOHCYJIBTAllMd I0 OKa3bIBAEMBIM YCIyraM) W B TPOYHX
JTUCTAaHIIMOHHBIX (hopmax)?

Ha

Her

13. T'oToBsl 11 BBl pekoMeH0BaTh TAHHYIO OPTaHU3AIMIO POACTBEHHUKAM U 3HAKOMBIM (U
Moriu Obl Bel ee pekoMeH0BaTh, eclii Obl ObLIIa BO3MOKHOCTH BBIOOpA OpraHu3aIiim)?

Ha Her

14. VYnoBnerBopeHbl I Bbl OpraHM3allMOHHBIMH YCIOBUSMU MPEIOCTABICHUS YCIYT
(rpadukoM paboOTHl OpraHu3anuu (MOApPaA3NEIEHUs, OTACIbHBIX CIEIUAIUCTOB, MEPUOIUIHOCTHIO
MPHUXO0/a COLMATbHOrO pabOTHHKA HAa JIOM W MpPOYMeE); HaBUTalued BHYTPU OpTraHU3alud (HATU4He
MH(OPMALIMOHHBIX TaOIUYEK, yKa3aTelel, CUTHAIbHBIX Ta0s10, THPOMATOB U rpoyee)?

Ha

Her

15. Y noBnerBopeHs! i1 BbI B 11e10M YCIOBUSMH OKa3aHUS YCIYT B OpraHU3aIN?

Ha

Her

16. Bamm nipeaioKeHus o yIIy4lIeHUIO YCIIOBUM OKa3aHUs YCIIYT B JAHHOW OpraHHU3aluu:

CoobmuTe, moxkanyiicta, HEKOTOpPbIE CBEACHUS O cede:

17. Bam non

Myxckoit

Kenckuit

18. Bamr Bo3pact (ykaxxuTe ckoJibko BaM mosHbIX JieT)

baaronapum Bac 3a yyacrtue B onpoce!
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3anoiHsAeTcs OpraHu3aToOpOM OIIPOca UM aHKETEPOM.
1. HazBaHue HaceleHHOTo MyHKTa, B KOTOPOM IIPOBEIEH OMpPOC (HAMUILUTE)

2. IMonHOe Ha3BaHWE OPTAHMU3AIMH COIHAILHOTO OOCITY)KMBAaHUS, B KOTOPOW MPOBEIEH OIMPOC
MoJTydaTesIe yCIyr (HaMIIUTe)
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Hpuioxenue 1

HopmaTtuBHO-nIpaBoBasi 6a3a He3aBHCUMOM OLIEHKH Ka4eCTBAa yCJI0BUI
NPeI0CTABJCHHUS CONMATBHBIX YCJIYT OPraHU3auUusIMHU COLMATBHOTO
o0cay:kuBanust YeasiOnHckoi odjiacTu

1. denepanbHbiil 3akoH OT 24 HOSOpsA 1995 r. Ne 181-D3 «O counanbHOM
3ammTe MHBAIMIOB B Poccuiickont denepannn».

2. ®enepanbubiid 3ak0H OT 28 nekabps 2013 1. Ne 442-D3 «O6 ocHoBax
COIMAJIBHOTO 00CITy)KMBaHUs TpakaaH B Poccutickoit denepanmm.

3. @enepanbHblii 3ak0oH oT 5 mexabps 2017 r. Ne 392-D3 «O BHeceHuu
W3MEHEHUI B OTAEIbHBIC 3aKOHOAATENbHbIE aKThl Poccuiickon ®@enepanuu 10
BOIIPOCAM  COBEpPUICHCTBOBAaHUS MPOBEACHUS HE3aBUCUMOM OLIEHKHM KayecTBa
YCIIOBUM OKa3aHWs YCIYr OpraHu3aiusiMud B cepe KyIbTYphbl, OXpaHbl 30POBbS,
oOpa3oBaHus, COIMAIBHOTO OOCIHYy>KUBaHUSI M (enepaibHbIMH  YUPEKICHUSIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY.

4, ®enepanbupiii 3akoH oT 21 uroms 2014 r. Ne 256-®3 «O BHeceHuu
M3MEHEHUW B OTAEJIbHBIC 3aKOHOAATelbHbIe akThl Poccuiickon Penepanuu 10
BOIIpOCAM  NPOBEACHUA HE3aBHCUMOIl OLEHKA KAauecTBa OKa3aHUs yCIyr
OpraHu3alusMH B chepe KyJIbTYphl, COLUATLHOTO 00CITY)KMBaHUS, OXPAHbI 3JI0POBbS
1 00pa30BaHUSI.

5. VYka3 Ilpesuaenta Poccuiickoit @enepanuu ot 7 mast 2012 . Ne 597 «O
MEPOIPUATHUSX 10 PeaN3alMU TOCYAAPCTBEHHON COIUAIbHON TTOTUTUKI

6. 3akon YensOunckoir obmactu ot 23 okTsaops 2014 r. Ne 36-30 «O6
OpraHu3aliy COUAIBHOrO OOCTYXKUBAaHUS rpaxaaH B UensOuHckoi o0macty.

7. Ilocranosnenue IlpaButensctBa Poccuiickoit ®eneparuu ot 31 mas
2018 1. Ne 638 «O06 yrtBepxkaenuun I[IpaBun cbopa u 0000IIEeHUST UHPOPMALIUUA O
KauecTBE YCJIOBHI OKa3aHWsl YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbI
3I0pOBbsl, 00pa30BaHUs, COLMAIBLHOTO OOCHYXuBaHHs U  (deaepaTbHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHOMN KCIIEPTU3BD.

8. Ilpukaz MuHnuctepcTBa TpyJda M COIMAIBHOW 3amuThl Poccuiickoi
®enepanuu ot 23 wmas 2018 1. Ne 3170 «OO0 yTBepkKIACHUHM IOKa3aTeJEH,
XapaKTEPHUIYIOMINX OOIIMEe KPUTEPUU OIICHKM KAaueCcTBAa YCJIOBHM OKa3aHUS yCIyT
OpraHU3alMsSIMHU COLMAIBHOTO OOCITY)XUBaHUS M (PeAepaibHbIMU YUPEKIACHUSIMU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

9. Ilpuka3 MuHucTepcTBa TpyAa W COLMAIBHOM 3aumThl Poccuiickoit
®enepauuu ot 31 mas 2018 r. Ne 344n «O0 yrtBepxkaeHun EnuHoro mnopsiaka
pacyeTa IMOKa3aTelel, XapakTepHU3ymoUIMX OOIlMe KPUTEPUH OLEHKH KadecTBa
YCIIOBUM OKa3aHWs YCIYyr OpraHu3aiusiMu B cepe KyIbTypbl, OXpaHbl 30POBbS,
oOpa3oBaHus, COIHMAIBHOTO OOCTyXUBaHUS U (PenepaibHbIMH YUPEIKIACHUIMU
MEJIUKO-COLIMAIbHOM 3KCIIEPTU3BDY.

10. IIpukaz Muntpyna Poccuu ot 30 oktsaOpss 2018 r. Ne 675H «O06
YTBEPKICHUH METOMUKH BBISBIICHUS M OOOOIICHHMS MHEHUS TPaXJAaH O KadeCTBE
YCIIOBHM OKa3aHWs YCIYr OpraHu3anusiMu B cdepe KyIbTypbl, OXpaHbl 30POBbs,
0o0pa3oBaHMsI, COLMATBHOTO OOCIY)XMBaHUS W (pelepalbHBIMU YUPEXKICHUIMU
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https://mintrud.gov.ru/docs/laws/126
https://mintrud.gov.ru/docs/laws/118
https://mintrud.gov.ru/docs/president/ukaz/37
https://mintrud.gov.ru/docs/mintrud/orders/1332

MEJMKO-COLIMAIBHOM 3KCIepTU3bl» (3apeructpupoBad B MuHrocte Poccun ot 20
HOs10ps 2018 1. Ne 52726).

11. Ilpukaz MuHucTepcTBa TpyJa M COLMAIbHOM 3ammuThl Poccuiickoi
®enepanuu ot 17 Hosi6pst 2014 1. Ne 886H «O0 yTBepxkaeHuu [lopsnka pazmenieHus
Ha OQUIMAIFHOM CalTe MOCTaBIIMKAa COLMUAIBHBIX YCIYr B HMHPOPMAIUOHHO-
TEJIEKOMMYHUKAIIMOHHON cetu «MHTepHeT» M 00HOBIeHUS MHGOpMAIK 00 3TOM
MOCTaBIIMKE (B TOM YHCIE COJAEpXKaHUS yKa3aHHOW WHGOpManuu U (GOpMbI ee
MpeAoCTaBiIeHUsA)» (3aperucTpupoBaH MUHUCTEPCTBOM IOCTUIIMM Poccuiickoii
Oepneparuu 2 nexadps 2014 r., peructpanronssiii Ne 35056).

12. Tlpuka3 MuHHCTEPCTBA COIMAIBHBIX OTHOIIEHUN UYensOMHCKOM
obomactu ot 08.06.2018 1. No 250 «OO 0OIIECTBEHHOM COBETE IO MPOBEICHUIO
HE3aBUCUMOI OLEHKM KauecTBa YCIOBUW OKa3aHHWsS YCIYr OpraHu3alusiMu
COIMAILHOTO 00CTyKBaHUs YensiOMHCKOM 001acTm.

13. Ilpukaz MuHucTEepcTBa COLMANBHBIX OTHOIIEHUH YenssOuHCKON
obmactu ot 05.03.2021 r. Ne 77 «O6 yrBepxkaenun [lnana mo opranuzanuu
MPOBEJECHUS  HE3aBUCUMOM  OLIEHKA KAauecTBAa YCJIOBHM  OKa3aHWS  YCIyT
OpraHu3alusIMH COLUATBLHOTO 00cykuBaHus Ha nepuoy 2021-2023 rogosy.
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http://minsoc74.ru/sites/default/files/prikaz_ot_08.06.2018_no_250_0.pdf
http://minsoc74.ru/sites/default/files/prikaz_ot_08.06.2018_no_250_0.pdf
http://minsoc74.ru/sites/default/files/prikaz_ot_08.06.2018_no_250_0.pdf
http://minsoc74.ru/sites/default/files/prikaz_ot_08.06.2018_no_250_0.pdf
http://minsoc74.ru/sites/default/files/nekrasovu_145-21.mia_skan_prikaza_no_77.pdf
http://minsoc74.ru/sites/default/files/nekrasovu_145-21.mia_skan_prikaza_no_77.pdf
http://minsoc74.ru/sites/default/files/nekrasovu_145-21.mia_skan_prikaza_no_77.pdf
http://minsoc74.ru/sites/default/files/nekrasovu_145-21.mia_skan_prikaza_no_77.pdf

IIpunoxenue 2

HOKaSaTeJII/I, XapaKTepusyiaue oﬁmne KPHUTECPHUH OLICHKH KavdeCTBa yc.]IOBl/Iﬁ
OKa3aHMi YCJOYyI opraHm3alnmsiMm COOUAJIbHOI0 OﬁCJ’ly)KI/IBaHI/IH u
(l)eIlepaJIBHLIMI/I YIPECKACHUSIMHU MCI[I/IKO-COIII/IaJIbHOﬁ IKCIIEPTU3BI

IToxkazaTenn
n/n

|. [Toka3aTesu, XapakTepu3ymoume OTKPbITOCTh M TOCTYITHOCTh HH(OPpMALIMHU 00
opranu3anuu (y4pe:xieHun)

1.1. | CooTrBercTBHE MHPOPMALMH O NEATCILHOCTH OpraHU3alMK (YUPEKICHUS), Pa3MEIICHHON
Ha OOMIETOCTYMHBIX WHPOPMAIMOHHBIX pecypcax, €€ COoAep)aHui0 U mopsaaky (dhopme)
pa3MELLECHHsI, YCTAHOBICHHBIM HOPMATHBHBIMH IPABOBBIMU AKTAMH

Ha MTHPOPMAITMOHHBIX CTEH/IaX B TIOMEIICHUH OpraHU3aIuu (YIpeKICHHU );

Ha  o(uUIMAIbHOM  caiiTe  opraHu3anuu  (Y4pexaeHus) B  HHPOPMAIMOHHO-
TEJIEKOMMYHUKALMOHHON ceTu «MHTepHEeT» (manee — oQUIMAIbHBIM CalT OpraHu3aluu

(yupexpaenus).

1.2. | Hanmume wa odunmansHOM cadTe opranusanud (ydpexacHus) WHGOpMAIUd O
JUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOM CBSI3U M B3aUMOJICHCTBUS C MONy4YaTENIIMU YCIYT U
UX QYHKIIMOHUPOBAHUE!

TenedoHa;

3JIEKTPOHHOW MOYTHI;

AJICKTPOHHBIX CepBHCOB ((hopma i1 TOmauu AJICKTPOHHOrO oOpameHus (KaloObl,
MPEUIOKEHUS ), IOJTYYeHNE KOHCYIBTALMH 110 OKAa3bIBAEMBIM YCIIyraM H Tp.);

paznena «Hacto 3aaBaeMbie BOIPOCHI»;

TEXHUYECKOH BO3MOYKHOCTH BBIPAKEHHS TIOTyJaTENIeM YCIyT MHEHHUS O Ka4eCTBE yCIOBUN
OKa3aHWsl yCIyr OpraHu3aiueil (yudpexaeHueMm) (Haaudue aHKeThl NI Olpoca Tpa)aaH
WJIM TUIIEPCCHUIKH Ha HEe).

1.3. | Jons monydareneil yCIyr, YAOBIETBOPEHHBIX OTKPHITOCTBHIO, MOJHOTONW U JOCTYMHOCTBIO
uHpoOpMaluid O JEATEIBHOCTH OpraHu3anuu  (Y4pexieHus), pa3MelIeHHON Ha

™ Cratbsa 13 ®enepanbHoro 3akoHa ot 28 aexadps 2013 r. Ne 442-03 «O6 0cHOBaX COIMATHLHOTO
oOcnyxuBanus rpaxnaan B Poccuiickoit ®@enepanun» (Cobpanue 3akoHoaarenbcTBa Poccuiickoit
Oenepannn, 2013, Ne 52, ct. 7007; 2014, No 30, ct. 4257); crarbs 8§ denepaibHOTO 3aKOoHA OT 24
HOsIOpst 1995 1. No 181-®3 «O comnmanbHOM 3amuTe WHBAIWIOB B Poccuiickoit deneparinm»
(Cobpanne 3akonomarenbctBa Poccuiickoit ®enepamnu, 1995, Ne 48, cr. 4563; 1999, Ne 29, cT.
3693; 2002, Ne 22, ct. 2026; 2003, Ne 2, ct. 167; Ne 43, ct. 4108; 2004, Ne 35, ct. 3607; 2008, Ne
30, cT. 3616; 2011, Ne 30, ct. 4596; 2012, Ne 29, ct. 3990; 2013, Ne 27, ct. 3460; 2014, Ne 49, cr.
6928, 2016, Ne 1, ct. 14; 2017, Ne 24, ct. 3485); npuka3 MunHucTtepcTBa TpyJaa U COILHAIbHOMN
3anmthl Poccuiickoit ®@enepauun ot 17 Hos0ps 2014 1. Ne 886H «OO6 yrBepxknaenun Ilopsiaka
pa3MenieHus Ha OQUIMAIbHOM caliTe MOCTaBLIMKAa COLMAJIbHBIX YCIYI B HH(OpPMaIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTn «VHTepHeT» M 0OHOBJIEHUs MHPOPMALMU 00 3TOM MOCTaBIIUKE (B
TOM 4HWCI€ coAepXaHUs yKkazaHHOW uHopmauuu ©  QOpPMBI €€ MIPEIOCTABICHUS)»
(3apeructpupoBad MunucrepctBoM roctunun Poccuiickoit ®enepauuu 2 gexabps 2014 r.,
peructpannonHbiii Ne 35056); npukaz MuHHCTEpCTBA TpyJda U CONMAIBHOM 3ammThl Poccuiickoit
Oeneparun ot 28 deBpans 2018 r. Ne 122an «O06 yTBepKIeHUM TpeOOBaHMN K COAEPIKAHUIO U
dbopMe mnpenocraBieHUs HHPOpPMALMU O MAESITENbHOCTH (elepalbHbIX YUPEXKIEHUNH MEIUKO-
COLMAIIHOM SKCIEPTU3bl, pa3MellaeMoil Ha OQUIMANIbHBIX cailTax (QeaepalbHbIX YUpexIACHUIH
MEINKO-COLIMATIbHON IKCIEPTU3bl B MH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHONW cetu «VHTepHeT»
(3apeructpupoBan MuHuctepcTBoM roctunmu Poccmiickoit ®Denmeparuu 18 mas 2018 1.,
perucrparroHHbiii Ne 51121).
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MH(POPMAIMOHHBIX CTEHIAX B MMOMENICHUN OpTaHu3anuu (yupexaeHus ), Ha 0pUIIHaTbHOM
caiite opranmsanuu (ydpexiaeHusi) (B % oT oOmiero 4mciia ONpoIIeHHBIX MOoTydareneit

yeuyr).

I1. Iloka3aTenu, xapakTepusywuue KOMPOPTHOCTD YCJIOBHI NPeI0CTABJICHHUS YCJIYT,
B TOM 4YMcJjie BpeMsl 0:KHIAHUS PeJ0CTABJICHUS YCJIYT

2.1.

ObecrieueHrie B opranu3anuu (YIpexkaeHnN) KOMPOPTHBIX YCIOBUN JJIs IPEIOCTABICHUS
YCIIYT:

Han4rue KOMQPOPTHOM 30HBI OT/IbIXA (OKUAAHUS ), 000PYIOBAaHHOW COOTBETCTBYIOIIECH
MeOENbIo;

HaJU4Ke U MOHATHOCTh HABUTAIIMK BHYTPH OpraHu3aluu (yUpexaeHus ),

HaJIM4Yue U IOCTYITHOCTh MUTHEBOU BOIBL;

HaJIM4YMe U JIOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHHI; CAHUTAPHOE COCTOSIHUE
MOMEIIIEHUH OpraHu3allNii;

TPAHCIIOPTHAS IOCTYIMHOCTh (BO3MOXKHOCTh JI0€XaTh 0 OpraHu3aiiu (YUpeKIeHus1) Ha
0OIIECTBEHHOM TPaHCIOPTE, HATUYHE MAPKOBKH);

JOCTYITHOCTH 3aITMCH Ha MOJIydeHue yciyru (1mo Tenedony, Ha o(pUInaI-HOM caiTe
opranuzanuu (yupexxJaeHus ), nocpeactsoM EAMHOro moprana rocy1apcTBEHHBIX U
MYHUIUIIATBHBIX YCIIYT, PU JTUYHOM MOCEIICHUHU B PETUCTPATypE UIIH Y CIICIUAIIMCTA
opranuzanuu (yUpexJeHus) u mnp.).

2.2.

Bpems oxxuaanus npeaocTaBieHUs YCIyTH (CBOEBPEMEHHOCTh IPEIOCTABIICHUS YCIYTH B
COOTBETCTBHH C 3alHChIO HA MIPUEM K CIICLUAINCTY OpraHu3aluu (YUpexKaeHus) s
MIOJIy4EHUs YCIYTH, Tpa)uKOM MPUX0/Ja COLUAIBHOIO pabOTHUKA HA JIOM U TIp.).

2.3.

Jlonst momyyarenei yciayr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN TPEAOCTABICHHS
ycayr (B % oT 0011ero uuciia onpoHIeHHbIX MoJIydaTeeil ycuyr).

I11. IToka3aren, XapakTepu3yolue J0CTYNHOCTb YCJIYT /JIS HHBAJIU/I0B

3.1.

O6opynoBaHue MOMEIIEHNH opraHu3anuu (YUpeKIeHHsI) U IpUJIeraoleil K opraHu3aiuu
(YUpeXIIEeHUIO0) TEPPUTOPUU C YUETOM JOCTYIMHOCTH JIJIsi MHBAJIUIOB:

00opynoBaHuE BXOIHBIX TPYII NaHaycamMu (MOIbEMHBIMU TIaTHOpPMaMH);

HAJINYKE BBIICJICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBATUIOB;

HaJIM4YMe aIallTHPOBAHHBIX JTU(PTOB, MOPYUYHEH, paCIIUPEHHBIX ABEPHBIX MPOEMOB;
HAJINYUE CMEHHBIX KPECE-KOJISICOK;

HaJIM4YMe CIeNHaIbHO 000PYAOBAHHBIX /ISl MHBAJIHMIOB CAHUTAPHO-TUTHEHUYECKUX
TTOMEIIEHUH.

3.2.

ObecnieueHne B opranuzaiuu (yupex1eHIH) yCIOBUM TOCTYITHOCTH, TTO3BOJISIOLINX
MHBAJIMIaM 0JIy4aTh YCIYrd HApaBHE C IPYTUMH, BKIHOYAs:

DyOIupoBaHKe JJI MHBAJIUIOB 110 CIIYXY U 3PEHUI0 3BYKOBOM M 3pUTENbHON HH(pOpMaIumy;
nyOnupoBaHKe HaJIUCeH, 3HAKOB U MHOW TEKCTOBOM U rpaduyeckoil nHdopManuu
3HAaKaMH, BBITIOJHEHHBIMHU pelibe(hHO-TOUeUHbIM HIpudTOM bpaiiis;

BO3MOKHOCTb IPEIOCTABIECHUS UHBAJIUAAM 10 CIIyXY (CIIyXy U 3pEHHUI0) YCIIyT
cyplonepeBounKa (TuhIocypaonepeBoIUNKa);

HaJIM4Yue allbTePHATUBHON BEpCcHUU OQHUIIMAILHOTO caifiTa OpraHu3auy (yUpeKIeHUs ) JUIs
VHBAJIMJI0B 10 3pEHUIO;

MIOMOIIb, OKa3bIBaeMasi pa0OTHUKAMU OpTraHu3aluu (YUpexAeHHUs ), IPOIIEIIINMHU
Heo0xoauMoe o0yueHHe (MHCTPYKTHPOBAHKE) 110 COMPOBOXKIECHUIO HHBAIUIOB B
MOMEILEHUAX OpraHu3aiuuu (YUpexaeHus) 1 Ha pUIeratoliel TeppuTopuu;

HaJIMYME€ BO3MOKHOCTH ITPEIOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEXHUME UM HA IOMY.

3.3.

Jlons monyyarenei yciyr, yA0BIETBOPEHHBIX JTOCTYITHOCTBIO YCIIYT JUIs UHBATUAOB (B %
OT OOIIIEro YMCIIa ONPOUICHHBIX MOIyYaTeNel YCIyT — WHBAJINIOB).
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V. Iloka3aTenu, xapakTepu3ylouiye 100po:KeJaTeJJbHOCTb, BesKJINBOCTh
PadOTHUKOB OpraHu3anuu (y4pe:xIaeHus )

4.1.

Jlonst momyyaresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHu3aIyu (YIpeKIeHHs ), 00eCIIeUNBAIONINX TICPBUYHBIA KOHTAKT U
MH(GOPMHUPOBAHUE TTOTyYaTeNs YCIYTH (paOOTHUKH PETUCTPATYpPhl, CIPABOYHOM,
MIPUEMHOTO OT/CJICHHsSI U TIpOYre pabOTHUKH) IIPH HEMOCPEICTBEHHOM OOpaIlicHHH B
opraamu3anuio (B % OT 00IIero 4uciia OnpomeHHBIX OTyJYaTenel yeuyr).

4.2.

Jlost mory4artesei yciayr, yIOBICTBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHIO
paboOTHUKOB opranu3anuu (yIpexacHus ), 00ECIICUHBAOIINX HEIOCPEICTBEHHOE OKa3aHUE
ycIyrH (ColuanbHble pa0OTHUKHU, paOOTHUKH, OCYIIECTBIISIOIINE 3KCIIEPTHO-
peabUIUTAIIMOHHYIO TMAarHOCTUKY U IIPOYUE paOOTHUKH ) TIPH OOPAIICHUN B OPTaHU3AIUIO
(yupexnaenue) (B % oT 00I1ero 4riciia OnpoleHHBIX NOJayYaTenel yeiayr).

4.3.

Jlonst mosyyartenei yciayr, yIOBIETBOPEHHBIX JOOPOKENATENIbHOCTHIO, BEKIUBOCTHIO
paboOTHUKOB opranu3anuu (yUpexxIaeHus ) P UCIIOIb30BAHUU JUCTAHIIMOHHBIX (POopM
B3auMOACHCTBUsA (110 TenedOoHy, MO MEKTPOHHON MOUTE, C TOMOIIBIO JIEKTPOHHBIX
CepBUCOB (TOa41 ANEKTPOHHOTO oOparieHus (kano0bl, MPEeAT0KEHuUs ), MOIyIeHHE
KOHCYJIbTAIMH 110 OKa3bIBa€MbIM yciayraM U 1p.) (B % oT oOLIero uncia onpoIieHHbIX
MOJIyJaTeNnel yciuyr).

V. lloka3aTesM, XapaKkTepu3yloume y10B/J1eTBOPEHHOCTh YCJIOBUSIMH OKA3aHUS YCIYT

5.1.

Jlons monyyatenei yciayr, KOTOpble TOTOBBI pEKOMEHI0BATh OPraHU3AIHIO (YUpeKIeHHE)
POJICTBEHHUKAM W 3HAKOMBIM (MOTJIH OBbI €€ pEeKOMEHI0BATh, €CJIH OBl OBLJIa BO3MOXHOCTh
BbIOOpa opranu3anuu (yupexaeHus) (B % OT 00IIero Yyucia OnpoIIeHHbIX olyyaTenen

yeuyr).

5.2.

Jlons nosyyartesnen yciayr, y10BJI€TBOPEHHbBIX OPraHU3al[MOHHBIMHU YCIIOBUSIMUA OKa3aHUs
YCIIYT - TpauKoM paboThl Opranuzauuu (yupexaeHus) (moapasieraeHusl, OTAeIbHbIX
CMELUAINCTOB, TPaQUKOM MPUX0/a COLUAIBHOTO paOOTHUKA Ha IOM U JIp.) (B % OT
00I11ero Yucia OMpoNIeHHbBIX MOJTyYaTeIe yCiayr).

5.3.

Jlons monyyareneit yciayr, yAOBIETBOPEHHBIX B I[EJIOM YCIOBUSMHU OKa3aHUS YCIYT B
opranuzanuu (yapexaeHun) (B %o oT 00IIero yncia OmpoIIeHHBIX OJIydaTesiel yCIyT).
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IIpunoxenne 3

IlepeyeHb opraHu3aumii, MOAJIEKAIMX HE3ABMCUMOM OLICHKE KaYyecTBa
NPeA0CTABJIEHNS COUATBHBIX YCJIYT OPraHNu3auusiMi COIUATBHOTO
oocayxxkuBanus Yensionnckoii oosactu B 2021 roay

Ne

w/n HaumeHoBaHue opranusanuii Anpec

1 MyHununaibsHoe Ka3eHHOE yupexaenue | 456811, YensOunckas 06:., T. Bepxumuii
COIIMAJILHOTO o0cy>)KUBaHUS «CommanbHo- | Y daneit, n. Huwxuuii Y danei, yo.
peadMINTalIMOHHBIH LIEHTP s | Coserckas, 1. 32 A
HECOBEPILICHHOJIETHUX Bepxneypanelickoro
rOpPOJICKOTO OKpyTa

2 MyHununaisHoe Ka3eHHOE yupexaenue | 456564, Yensbunckas o611,
coluangbHOro oociyxupanus «ConuanbHbiil nputoT | ETKynbckuil paiion, c. CenessiH, yiu.
Uit jered  u moApoctkoB»  ETkynbckoro | Mupa, a. 30
MYHUIIUIAIBHOTO paiioHa YenssOMHCKON 001acTu

3 MyHunumnaibHoe OIODKETHOE yupexxaenue | 456208, YensiOunckast o611., T.
COLIMAJILHOTO 00CTyKUBaHU «CoumanbHo- | 3natoyct, yi. 50 ner Oxta0ps, 1. 15
peadInTalMOHHBbIIHI LEHTP IS
HECOBEPUICHHOJIETHUX» 371aTOYCTOBCKOTO
TOPOACKOI0 OKpyra

4 MyHnunumnanpHoe — yupexaeHue  couuanbHoro | 456110, YensOunckas o0, r. Karas-
obcnyxkuBanus  «ConuanbHO-peabuauTaunoHHblii | IBaHoBCK, yi. Jlenuna, 1. 22
LEHTp JAJs  HEecoBEepLICHHOJeTHHX»  Karas-

HBaHOBCKOTO MYHHUIUIIAIBHOTO paiioHa
UYensOnHCKOM 061acTH

5 MyHununagpbHoe — yupexaeHue  couuanbHoro | 456618, Yensbunckas o0, T.
obcnyxxkuBanusi  «CoruanbHo-peadbunutanonsasiii | Koneiick, yi. Jleauna, 1. 23
LEHTP Ul HECOBEpLICHHOJETHUX» Konenckoro
ropoJickoro okpyra YensiOnHckoi obnactu

6 l'ocynapctBeHHOE  yupexzaeHue  couuanbHoro | 456940, Yensbunckas oo:m., r. Kyca, yi.
o0cy>)KUBaHUS «KycuHckuii obnactHo# | Onummuiickas, 1.1
peadWINTallMOHHBI ~ LeHTp A jJertedl U
MIOJIPOCTKOB C OTPAHUYEHHBIMU BO3MOKHOCTSIMI

7 MyHuIMnanbHOE YYpEKICHUE COLUAIBHOTO 455000, YenstOunckas oo11., T.
obcmyxxkuBaHust «CoruanbHO-peadMITHTAIIHOHHBIN MarnuToropck, yia. CoBerckas, a. 33,
LIEHTP VISl HECOBEPLIEHHOJIETHUX TOpoAa yi1. MenxxuHckoro, 1. 16A
MaruauTtoropcka»

8 MynununaasHoe Ka3eHHOE yupexaenue | 456320, Yensbunckas o0:1., . Muacc,
COIIMAIBHOTO  OOCITYKHBaHHS «ConmaneHo- | yin. b. XMenbnauikoro a. 40
peadmInTallMOHHBIH LEHTP ISt
HECOBEpUICHHONETHUX» MHaccKoro ToOpoJCKOro
OKpyra

9 MynununansHoe ydpexacHUE corpanbHoro | 457662, Uensbunckas oo
obcnmyxkuBanusi  «CoruanbHO-peadmmuTanonHbil | Haraitbakckuii paiios, 1.

[IEHTp 7Sl HEeCOBepIIeHHONeTHUX» Haraitbakckoro
MYHUITUIIATILHOTO paiiona YensOnHCcKoi obmacTu

Harait6akckuii, yi. Llentpanshas, 1.
3/1
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HaumeHoBaHue opranusanuii

Anpec

n/n

10 | MynunumanbHOe Ka3eHHOE yapexaenue | 457173, YensOunckas o01.,
COLIMATILHOTO  OOCTYXUBaHUS «CommanbHo- | OKTI0phCKUi paiioH, ¢. [logoBuHHOE,
peadMIUTAIIMOHHBIN LIEHTP s | yin. Monoaexsas, 1. 1 b
HecoBepiieHHONeTHUX «Hanexna» OKTsOpbCKOTO
MYHUITUIIAILHOTO paiioHa YensOuHCKoM 06s1acTu

11 | MyHununaipHOE Ka3eHHOE yapexaenue | 456900, Yensiounckast o011,
COIIMAIBHOTO  OOCITYKHBaHHS «ConuanpHo- | CaTKMHCKHM paiioH, r. bakan, yi. 50
peabUIUTAIIMOHHBIN LIEHTP st | met BJIKCM, 1. 8
HECOBEPIICHHOJIETHUX CaTkHHCKOTO
MYHUIIMIAIBHOTO pailoHa YensOuHCKo# obmactu

12 | MynunumanbHoe Ka3eHHOE yupexzaenue | 457100, YensOuuckas o6m., r. Tpowurixk,
couuangbHOro oociyxxupanus «ConuanbHbli IpuioT | yi. OkTsa0pbckas, 1. 150
UIs  JeTeid M TOAPOCTKOB» ropoaa Tpowuika
YemnstOuHckoit 001acTu

13 | MyHununaispHoOe Ka3eHHOeE yupexaenue | 457006, YensiOunckast 0611., Y BenbCKUM
COLMAIIBHOTO 00CTyKUBaHUS «CouuanbHo- | paiioH, c. Kuuuruso, yi.
peaduIMTAIIMOHHBIN LIEHTP s | Komcomonnbckas, 1. 31
HECOBEPUICHHOJIETHUX» YBenbckoro
MYHHIIMIAIBEHOTO paiiona YensiOuHckoi obnactu

14 | MynuuunanbHoe Ka3eHHOE yupexaenue | 456470, Yensiounckast 0011., Y HCKuid
COLIUAJILHOTO o0CITyKHUBaHUS «ConuanbHo- | paiioH, c. Yiickoe, yi. OCTpOBCKOTO, II.
peadUINTAIIMOHHBIN LEHTP g | 34
HECOBEPIICHHOJIETHUX» YHCKOTO MyHHUIIUIAIBEHOTO
pariona YenssOnHckoi o0macTu

15 | OGnactHOE roCyJapCTBEHHOE kazeHHoe | 454047, r. UensabuHck, yi. PymsHiesa,
yupexnaenue «YenssOunckuii obmacTHOW 1eHTp | 4. 19 A.
COLMAILHOM 3aIMThI «CeMbs» 454047, r.YUensbunck, yn. XKykona,44 6

16 | MyHununansHoe Ka3eHHOE yupexnaenue | 454074, r. YensaOuHck, yi1.
COIMAIBHOTO  OOCITY>KHBaHUS «Coumanbubiii | BepxosiHckas, 1. 37
MPUIOT AJsl AeTeld W MOJIPOCTKOB «Bo3poxaeHue»
Kanununckoro paiiona ropoja YensOnncka

17 | MyHununansHoe Ka3eHHOE yupexaenue | 454138, r. YensaOuHck,
COLIMAJIBHOTO o0CTyKUBaHUS «ConmanbHo- | Komcomonbckuit npocnext, 1. 30 b
peabUIUTAIIMOHHBIN LEHTP TUIS
HECOBEpIICHHONETHNX» KypuaroBckoro paiioHa
ropojga YensOuHcka

18 | MyHuunansHOe Ka3eHHOe yupexaenue | 454010, r. Yensabunck, yin. [ota
COLIMAJIBHOTO o0CTyKHBaHUS «CormmanbHo- | PycraBenu, a. 15
peadMINTAITMOHHBIN IIEHT] TUTST
HECOBEPIICHHOJIETHUX JlernHCKOTO  pailioHa
ropojga YensbuHcka

19 | MyHununansHoe Ka3eHHOE yupexaenue | 454047, r. Yenabunck, yin. Tpynosas,
COIIMAIBHOTO  OOCITYKUBaHHS «CommansHo- | 1. 35 A
peabUIUTaIIMOHHBIN LEHTP TUIS
HECOBEPUICHHOJIETHUX» MeTtannypruueckoro

paifoHa ropoja YensiOuncka
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n/n

HaumeHoBaHue opranusanuii

Anpec

20

MyHununaibHoe Ka3eHHOe
COLIMAJILHOTO o0CITyKUBaHUS «CounaibHO-
peaduIUTallMOHHBIN LEHTP JUIs
HECOBEPIICHHOJIETHUX TpakTropo3aBoackoro
paiiona» ropoaa YensionHcka

yUpexIeHue

454077, r. YensaOuHck, yin. 3aropckas,
o. 53 A

21

MyHununaibsHoe O10XKETHOE YUpEKICHUE
couuagbHOro o0ciyxuBaHus «KpU3UCHBIA LIEHTP»
ropoaa YensOuHcka

454091, r. YenssOuHCK,
yi. CoBerckas,36

22

MyHunumnaibHoe yUpexIeHUE «entp
COLIMAJIbHOW  TOMOIIM CEMbE M JIETAM Topoja
Maruauroropcka

454000, YengOunckas o0II.,
r. Marauroropck, np. Merainypros,
1.6/1

23

MynununansHoe YUpEKIACHUE COLMAJILHOIO
obciyxkuBanus  «ConuanbHO-peadHINTalnOHHBIN
LEHTp A JETEH W MOAPOCTKOB C OIPAHUYECHHBIMU
BO3MOXXHOCTSIMU» ropojga Marauroropcka

455036, YensOuuckast o0II.,
r. Marautoropck, yia. CyBopoBa,
1.129/2

24

MyHununaibHoe O0KETHOE YUpEKIECHUE
COLIMAJILHOTO 00CITy’)KUBaHUS «ConuanbHo-
peadMIINTAIIMOHHBI  LIEHTp IS neren U
IIOJPOCTKOB  C OTPaHMYEHHBIMU BO3MOXKHOCTSIMH
«310poBbe» ropoaa YensOuHcka

454048, r. Yensabunck, yin. loBatopa,
nlA

25

I'ocynapcTBeHHOE — CTallMOHApHOE
COLIMAJIBHOTO  OOCITYXMUBaHUS
T'€pOHTOJIOTHYECKUHN LIEHTP»

YUpEKICHUE
«YensaOuuckun

454077, r. YensaOuHCK, yi1. XOXPSIKOBa,
17

26

OOnacTHOE  TOCYIapCTBEHHOE
YUpEeKICHUE COLIMATIbHOTO
«I"epOHTOIOTrNYECKHI LIEHTPY»

CTallMOHAPHOE
00cITy)KMBaHUS

YensouHckas o61acTh, T.Komnelck,
foro-3anajiHeiil 6eper ozepa Kypoukuno

27

locymapcTBeHHOE — CTAllMOHApHOE  yUPEKICHUE
COLIMAJIBHOTO o0CTyKUBaHUS
«[IcuxoneBposornueckuii MHTEpHAT «CHHETOPhE»

456905, YensOunckas 00J1acTh,
CarkuHckMil paiioH, noc. MexeBoil,
yiu. Ilonosa, 1. 1-a

28

['ocynmapcTBeHHOE  CTallMOHAPHOE  YUPEXKIEHUE
COLMAJIBHOI'O 00CITYKMBAHUS CUCTEMBI COLUAIIBHOM
3alUTBl  HaceleHus «MarHuTOropcKUi — JOM-
WHTEPHAT JJI IPEeCTapeblX U HHBAJINOB

YensOuHCcKas 00J1aCTh,
r.Maruauroropck, yin.Canatopnas, 1.14

29

l'ocymapcTBeHHOE  CTalMOHApPHOE  YYpPEKIAECHUE
couuangbHOro obcnyxuBanus KpacHoapmelckuii
JOM-WHTEpHAT [UIA IIPECTAPENbIX MU HWHBAJIUIOB
«bepeskm»

456660, UenaOuHckas 001acTh,
Kpacnoapmericknii paiion, c.Muacckoe,
yi.lOxHas, 1

30

l'ocymapcTBeHHOE  CTAalMOHAPHOE  YUPEKICHHUE
comraibHOTO 00CcmykuBaHusl «CrielUaTbHBIA JOM-
WHTEPHAT JJISI IPECTAPEIIbIX U UHBAJIHMJIOBY

YensouHckas 001acTh, r.Ueaa0uHCK,
yin.KpacHononckas, 1.7

31

locymapcTBeHHOE — CTallMOHApHOE  yUpEeXKICHHE
COLIMAJIBHOTO 00cTyXHuBaHUsA «BepxHeypaibCcKuii
JOM-HHTEPHAT JUIsI TPECTAPENbIX U HHBAJHJIOBY

457671, YUenaOunckas o0J1acTh,
r.Bepxueypainbck, yn.Marauroropckas,
.2

32

l'ocymapcTBeHHOE — CTaMOHApHOE  Y4YpPEKIAECHUE
Yensbunckuit nom-untepHat Nel s mpecrapenbix
Y UHBAJIUJI0B

454013, YenabuHckas 001acTh,
r.Yens6unck, yn.CanaropHas, 1.8
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HaumeHoBaHue opranusanuii

Anpec

n/n

33 | I'ocymapcTtBeHHOE  cTanMoHapHOoe  yupexacHue | 456928, YensOuHckas 001acTh,
COILIMAJIEHOTO OOCTYKMBAHUS CUCTEMbI coruanbHoi | CaTKMHCKUHN paiioH, 1m.YynKoBKa,
3aIUThI HACEJICHUS «CarkuHckuit | yi. LlenTpanbHasg, 1.19
TICUXOHEBPOJIOTUICCKUI HHTEPHAT)

34 | I'ocymapcTBeHHOE  cTalMoHapHoe  yupexacHue | 456654, YensOunckas 001acTh,
COLIMAILHOTO 00CITyKUBaHUS «Komneiickuii | r. Koneiick, yi. Enenkas, 1.28
PeaOunuTaninoHHBIN EHTP VISl JIMIl ¢ YMCTBEHHOMN
OTCTaJIOCTBIO»

35 | T'ocymapctBeHHOe — cramoHapHoe  yupexiacHue | 454047, r.Uensounck, yu. JlazypHas,
COILIMAIBHOTO o0CTy)KHBaHUS «Henabuuckuii | x.14
TICUXOHEBPOJIOTHYECKUI HHTEpHAT No 2)

36 | l'ocymapcTBeHHOE  cTanmMoHapHOE  yupexnaeHue | YensOmHCKas 001acTh, TOpoa 31aToyCT,
COLIMAJILHOTO OOCITY>KMBAaHHsI CUCTEMbI COIMANbHOM | mocenok FOxubii, yn.Cnapraka, a.1
3aIUThI HAaCEJICHUA «KyBammHckuit
TICUXOHEBPOJIOTUYECKUI HHTEPHAT)

37 | l'ocymapcTBeHHOE  cramuoHapHOe  yupexnaeHue | 456520, UensOunckas 00J1acTs,
counanpbHoro  obcmyxkuBanus  «IloneraeBckuii | CocHOBCKkHil paiion, n.Iloneraeso,
IICUXOHEBPOJIOTHYECKUI UHTEPHAT) yi. Ilnonepckas, 1.2

38 | l'ocymapcTBeHHOE  cranuoHapHOe  yupexnaeHue | UensOuHckas obOnacth, KacauHckuit
COLIMAJILHOTO OOCITY>KMBaHMsI CUCTEMbI COLIMATIHON | paiioH, n.Yepkackyinb, yin.Jlenuna, a1.23
3aIUTHI HaCeJIeHUs «YepKkacKynbCKuit
TICUXOHEBPOJIOTUICCKUI HHTEPHAT)

39 | l'ocymapcTBeHHOE  cTalMoHAapHOE  yupexneHue | YensOmHCKas 00macTsh,

COLIMAJILHOTO OOCITYKMBAaHMsI CUCTEMBI COLIMAaNbHOM | T.Maruuroropck, yn.Manunosas, 10/1
3aIIUTHI HaceJIeHus «Marnuroropckuii | (kopmycl); yn.Manunosas, 8/2
TICUXOHEBPOJIOTUYECKUI MHTEPHAT) (xoprmyc?)

40 | T'ocymapcTBeHHOE  cranuMoHapHOe  ydpexjaeHue | r.UemsOunck, yiu.JlazypHas, 1.6
couuampbHOoro  oOciyxuBaHus  «YenssOuHCKHIA
TICUXOHEBPOJIOTHICCKUI HHTEPHAT)

41 | TocymapcTBeHHOE  cTanuMoHapHoe YyupexjaeHue | r.Tpowurk, yn.Jlersruna, 18
couuangbHOoro oOciyxuBaHus «TpoULKUN LEHTp
COJICHCTBUSI CEMEMHOMY BOCITUTAHUIO»

42 | TocymapcTBeHHOrOo cTamoHapHoe yupexjaeHue | 454047, r.UensOunck, yu. JlazypHas,
COLIMAJILHOTO OOCITYKMBaHMSI CUCTEMBI collManbHOM | a.10-a
3amuThl HaceneHust YensOunckoit obnactu «lleHTp
COJICHCTBUSA ceMeitHOMY BOCITUTAHUIO
r. UensiOnackay

43 | TocymapcTBeHHOE OrokeTHOE oOpaszoBarenbHoOe | 454085, r. UensaOuHck, yia. MapueHko,
YUpEKICHUE CpEIHETO npodeccruonanpuoro | a.31
obOpazoBanusi «TeXHUKyM-WUHTEpPHAT WHBAIUJIOB
nmenn WU [lly6ay

44 | TocymapCTBEHHOE yUpexaCHUE Ob6nactHoii | YensOunckas o61acte BapHeHckuit
COIMAIBHO-03/TOPOBUTENLHBIN  TIEHTp  TpakaaH | paioH, c.Bapna, nentp «Tomonexy, a/s
nokusoro Bozpacta «Tomonex» 18

45 | MynaununansHoe OropkeTHoe yupexaeHue «llentp | 454081, r. YensOouHCk,

COLIMATILHO-TPYAOBOH peadInTaIIuN

yi1. Aptuiiepuiickas,4
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HaumeHoBaHue opranusanuii

Anpec

n/n

46 | MyHUIIUTIAIEHOE OOKETHOE yupexaenue | 454000 r. YenssOuHCK,
«KoMmnekcHbI colalbHbIi LEHTp NOo okazaHuto | yi. Cranenurteiinas, a.44
MOMOLIM JHIaM 0e3 ONpeleleHHOro  MecTa
KUTEIbCTBA»

47 | MyHUIIUTIAIEHOE YUpexKACHUE «Kommtekc | 454015, r. MarauToropck,
COLIMAJIbHOU ajanTanuu TPaKIaH» r. | yn.Memxunckoro 1/1
MaruuToropcka

48 | MyHuIMnaibHOe Ka3eHHOe yupexaenue | 456323, r. Muacc, yin. Criopra, . 1
«Komreke conuanbHOM amanTaluy rpakaaH» T.

Mpuacca
49 | MyHUIUTIAIEHOE OrOKETHOE yupexaeHue | 456213, r. 3maroycr, yi.

«KOMIIJIEKCHBIM COLMAIBHBIN LIEHTP 10 OKa3aHUIO
MOMOIIM  JIKI[aM 0e3  OMNpeJeNIeHHOro MecTa
JKUTEIBCTBAY

UYepHbIIEeBCKOTO, .15
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IIpunoxenne 4

NEPEYEHb COKPAILIIEHUN
Ne . CokpanieHHOe HAaMMEHOBaHHE
IlosiHOe HAaMMEeHOBaHUE OPTraHU3ANUIA .
n/n OpraHu3anui
1 MyHnununanbHoOe Ka3eHHoe yupexxaeHue counanbHoro | MKYCO CPL nns
o0CITyKHUBaHUS «CouunanbHO-peaOMINTAlMOHHBIN | HECOBEPIICHHOIETHUX T. Bepxuuit
LIEHTP TSt HECOBEPIICHHOJCTHUX» | Y aieit
Bepxueydaneiickoro ropoJickoro okpyra
2 MyHnununanbHoe KazeHHoe yupexaenue conpaibHoro | MKYCO CounanibHblil IPUIOT 1715
obciyxuBanusi «COUMANBHBIA TPUIOT UId JAeTed M | Aereil u moapocTkoB ETKynbckoro
MOJIPOCTKOB» ETKYIbCKOTO MYHUIIMIAIBHOIO paiioHa | MyHHULMIIAIBHOIO paifoHa
YensOMHCKOM 00J1acTH
3 MyHununaisHoe OIOKETHOE yupexaenue | MBYCO CPL qys
COIIMAJIBHOTO o0cy>KUBaHUs «CommanbHO- | HECOBEPIICHHOJIETHHX T. 3/1aTOyCTa
peabuIUTalMOHHBIN HEHTP TUISE
HECOBEPIICHHOJETHUX» 37aTOYCTOBCKOT'O TOPOACKOTO
OKpyra
4 MyHununaibHoe YUpEXIEHUE counansHoro | MYCO CPII nnst
o0CITyKHBaHU «CouunanbHO-peaduINTallMOHHBIN | HecoBepIeHHOIeTHUX KaTas-
LIEHTP JUTSt HECOBEPIICHHOJETHUX Karag- | IBaHOBCKOT'O MYHUIIUITAIEHOTO
MBaHOBCKOTO MyHUIIMIIAILHOTO paiioHa UensOuHCKOM | paiioHa
o0yacTu
5 MyHununaisHoe YUpEKICHUE coumanbHoro | MYCO CPL pis
o0cy>)KUBaHUS «ConnabHO-peabMIINTAlIMOHHBIN | HeCOBEpIIeHHOIeTHUX T. Komelicka
LEHTP JUIsl HECOBEPILIECHHOJIETHUX) Komneiickoro
ropoJickoro okpyra YensiOnHckoi obnactu
6 l'ocynapcrBeHHOE YUPEKICHUE cormanbHoro | I'YCO Kycunckuit OPL] ns nereit u
o0CITyKHUBaHUs «Kycuncknii 00JIaCTHOM | OJPOCTKOB C OrPaHUYEHHBIMU
peabUIUTAIIMOHHBIN [IEHTpP AJIs JIeTel U MOAPOCTKOB C | BO3MOXKHOCTSIMHU
OTPaHUYCHHBIMH BO3MOKHOCTSIMI)
7 MyHuIMnaibHOE YUpEKIEHUE COLUATbHOTO MYCO CPL nns
obcmyxxkuBaHusi «ColuanbHO-pead TN TAIIHOHHBIN HECOBEPIICHHOJIETHUX T.
LIEHTP JJI1 HECOBEPIICHHOJETHUX Topoja MarnuTtoropcka
MaruauToropcka»
8 MynununansHoe KazeHHoe yupexaeHue counanbaoro | MKYCO CPL ans
o0Ocy>)KUBaHUS «ConuaibHO-peabMINTAIIMOHHBIN | HECOBEPIICHHOJETHUX T. Muacca
LEHTp JI1 HECOBEPUIEHHOJIETHUX»  MMacCKOro
TOPOJICKOTO OKpyTa
9 MyHununaisHoe yUpexKaACHUE conmanbHoro | MYCO CPL pis
o0Ocy>)KUBaHUS «ConunabHO-peabMINTAIIMOHHBIN | HECOBEPIICHHOIETHUX
LEHTp MM HecoBepuleHHoNeTHHUX» Haraitbakckoro | Haraitbakckoro MyHHUIIUIIATILHOTO
MYHHUIMIIAIBHOTO paiioHa YensiouHckol obaacTu paiioHa
10 | MynununaibHOe Ka3eHHOe yupexaeHue coranbaoro | MKYCO CPII s

00CITy’)KUBAaHUS «ConmanbHO-peadUINTaMOHHBINA
LeHTp i HecoBeplueHHoieTHux  «Hanexna»
OKTs06pBCKOTO MYHHIIAINIAJIBHOTO paiiona

Yena0mMHCKOH obnacTu

HecoBeplieHHoneTHuX «Hanexna»
OKTA0pHCKOTO MYHUIIUTIAILHOTO
paiiona
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n/n

ITos1HOe HAaMMeHOBaHUE OPraHU3aAIM I

CokpaiieHHOe HAMMEHOBAHUE
OpraHu3auum

11

MyHunumnaibHOe Ka3eHHOE YUPEKIEHUE COLUABHOTO
o0CITyKHUBaHUS «CouunanbHO-peadMIUTallMOHHBII
LEHTP JUIsI HECOBEPIICHHOJIETHUX) CaTrkuHCKOT0
MYHUITUIIATLHOTO paiioHa YensOuHCKoM o6sacTu

MKYCO CPL nus
HecoBepLIeHHOJIETHUX CaTKUHCKOro
MYHULUIIAIHOTO paiioHa

12

MyHununaibHOEe Ka3eHHOE YUPEKIECHUE COLUATIBHOIO
obciyxuBaHus «COIUANBHBIN MPUIOT IS JIeTeH U
MOAPOCTKOBY Topoja Tpounka YenssOnHCKon 00acTu

MKYCO ConuanbHblii IPUIOT AJISI
JIeTeN ¥ IIOAPOCTKOB TI. Tpounka

13

MyHuunaibHoe Ka3eHHOE YUPEKIECHUE COLUATBHOTO
o0cTy>)KUBaHUS «ConuaibHO-peabMIINTAIIMOHHBII
LEeHTp JJIS HECOBEPUICHHOJIETHUX» Y BEJIBCKOIO
MYHHIMIIAIBEHOTO paiiona YensiouHcko obmactu

MKYCO CPL nns
HECOBEPLIECHHOJIETHUX Y BEJIBCKOTO
MYHULUIIAIBHOTO paiioHa

14

MyHuIMNIaTbHOE Ka3€HHOE YUPEKIECHUE COLUUATIBHOTO
o0CITyKHUBaHU «ConmabHO-peabMIINTAIIMOHHBII
LEHTp  JUI1  HECOBEPLICHHOJIETHHX»  YMCKOIO
MYHHIIMIAIBHOTO paiiona YensiOuHckoi o0nactu

MKYCO CPL] aist
HECOBEPUICHHOJETHUX YHCKOro
MYHHUIMIIAJIBHOTO paloHa

15

O06sacTHOE TOCYIapCTBEHHOE Ka3€HHOE YUpEexkIACHUE
«YenssOMHCKUN  00JACTHOM  LEHTP  COLMAIBLHOMN
3auThl «CeMbsI»

OI'KY HOILIC3 «Cembs»

16

MyHununaibHOE Ka3eHHOE YUPEKIECHNUE COLUATIBHOTO
obcimyxuBanus «ColuanbHBIA TPUIOT IS JIETeH U
noJipocTkoB «Bo3poxkaenue» KanumHuHCKOro paiioHa
ropoaa YensOnHcka

MKYCO «CounanbHbIi TPUIOT IJI5
JIeTeN ¥ OAPOCTKOB «Bo3poxaeHne»
Kanununckoro paiioHa r.
UYensOuHCcKa

17

MyHunMnagbHOe Ka3eHHOE YUpEexkJIeHHE COLMATIbHOIO
o0CITyKHBaHU «CouunanbHO-peadUIUTalnOHHBIN
LEHTp JJI1 HecoBeplleHHOJeTHUX» KypuaroBckoro
paiioHa ropoxa YensiOuHcka

MKYCO CPI] ans
HECOBEPIICHHOJICTHHX
KypuatoBckoro paitona
r. UensbouHcka

18

MyHunMnagbHOe Ka3eHHOE YUPEXKICHHE COLMAIbHOTO
o0CITyKHUBaHUs «CouunanbHO-peadUIUTalnOHHBIN
LHEHTp JUIsl HECOBEPLIEHHONETHUX»  JIeHMHCKOro
paiioHa ropoja YensOuHcka

MKVYCO CPL gns
HECOBEPIICHHOJIETHUX JIEHMHCKOTO
paifona r. YensOuHcka

19

MyHUIMNaIbHOE Ka3eHHOE YUPEXKJIEHHE COLMAIbHOTO
00CITyKHUBaHU «CouunanbHO-peadINTalnOHHBIN
LEHTP Juis HECOBEPLICHHOJIETHUX»
Meramtyprudeckoro paiona ropoja YensOnHcka

MKYCO CPI] ays
HECOBEPIICHHOJIETHUX
Meraurypruuaeckoro paioHa
r. YensOuHcKa

20

MyHULIUIaTbHOE KA3€HHOE YUPEKJIEHHE COLUaIbHOTO
00CITy>)KUBaHUS «ConmanbHO-peadUINTaMOHHBINA
LEHTP TUISE HECOBEPIICHHOJIETHUX»
TpakTopo3aBojackoro paiiona» ropojaa YensOnHcka

MKYCO CPI nns
HECOBEPLIEHHOJIETHUX
TpakTopo3aBoICKOro paioHa
r. UensOnHCKa

21

MyHHIHATIATBHOE OIOKETHOE VApeKICHUE
conuambHOrOo 00CTy*)uBaHusi «KpU3HCHBIN HEHTP»
ropoaa Yemnsionacka

MBYCO «Kpu3ucHbII LIEHTP»
r. YenssOnHCKa

22

MynununansHoe yupexzacHue «LleHTp conmanbHOU
ITIOMOIIIM CEMbE M JIETIM ropoaa MarHuToropcka»

MY «llenTp couranbHOH MOMOIIA
CEMbE M JCTSM I'. MarHuTOropcka

23

MyHununaisHoe yUpexKaACHUE COILIMAILHOTO
o0Ocy>)KUBaHUS «ConmaibHO-peabMINTaIIMOHHBIN
LEHTp s JEeTell M MOAPOCTKOB C OrPAHHMYECHHBIMU
BO3MOKHOCTSIMU» TOpoJia MarHutoropcka

MYCO CPL] gns nmereit u
MTOJIPOCTKOB C OTPaHMYEHHBIMU
BO3MOXXHOCTSIMU T. MarHUTOropcka
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Ne . CokpaiieHHOe HAMMEHOBAHUE
Ilo1HOe HAaMMEeHOBaHUE OPraHU3aL U .

n/n opraHu3anmi

24 | MyHuIMnaipHOe OIOKETHOE yupexaenue | MBYCO CPLI nnst nereii u
COLIMAJIBHOTO o0cCITy)KMBaHUS «CouuanbHO- | MOAPOCTKOB C OrPaHUYEHHBIMU
peadMIINTAIIMOHHBIN HEHTpP Ui AeTell | MOJPOCTKOB | BOZMOXKHOCTSIMH «37J0POBbE»

C OrpaHMYEHHBIMH BO3MOXKHOCTAMHU «370poBhe» | I. YensaOuHcka
ropozaa YensOuHcka

25 | I'ocymapcTBeHHOE CTallMOHAPHOE yupexaenue | [CYCO YensOunckuii
COLIMAJIBHOTO o0cCTyXKUBaHUS «YensOMHCKUM | TEPOHTOIOTHYECKUIA IEHTP
TEPOHTOJIOTMYECKUI LIEHTP

26 | OGnacTtHOE roCyIapCTBEHHOE craunonapaoe | OI'CYCO I'epoHTOn0rHYECKUA
yUpEXIECHUE COLIMAJIBLHOTO OOCITy)KUBAHHS | LIEHTP
«I"epOHTONOTrNYECKU LIEHTP»

27 | I'ocymapcTBeHHOE CTaIllMOHAPHOE yupexaenue | [CYCO IlcuxoneBporaorudeckui
COLIMAJIBHOTO oOciyxuBaHus | HTepHAT «CHUHETOPBE»
«IIcuxoneBposiornueckuii UHTEpHAT «CHHETOpbHEN

28 | I'ocymapcTBeHHOE CTallMOHAPHOE yupexaenue | [CYCOCC3H Marautoropckuit
COLIMAJILHOTO OOCTYXUBAaHUS CHUCTEMBbl COLIMAIBHOW | IOM-UHTEpHAT JUIsl IPECTAPENbIX U
3aIIUTHl HaceneHusl «MarHuTOropckuid JOM-MHTEPHAT | HHBAJIUAOB
JUISL IPECTAPEIIBIX U UHBAJINJIOB

29 | I'ocymapcTtBeHHOE CTaLlMOHAPHOE yupexaenue | [CYCO KpacHoapmeiickuii 1om-
couuangbHOro oocnyxuBanus KpacHoapMmelckuil JoM- | MHTEpHAT JUIsl IPECTAPEIIbIX U
WHTEpHAT JJI NpecTapelibiX U MHBAINIOB «bepe3kn» | nHBanuaoB «bepe3km»

30 | l'ocymapcTBeHHOE CTaI[MOHAPHOE yupexaenue | [CYCO CrenuanbHbIH JT0M-
couuaibHOro obcmyxuBaHus «CrenuanbHbli JOM- | HHTEPHAT JAJIS IpecTapesblX U
WHTEPHAT JJI IPeCTapesblX U HHBAJINJOBY VMHBAJINI0B

31 | 'ocynapctBeHHOE CTallMOHAPHOE yupexaenue | 'CYCO BepxHeypanbckuil 1om-
couuaigbHOoro  oOciyxuBaHusi «BepxHeypanbCKkuil | MHTEpHAT JUIsl IPECTAPEIIbIX U
JOM-MHTEPHAT JJIs IPECTapeblX U MHBAJIUOBY WHBAJIMJIOB

32 | I'ocynmapcTBeHHOE CTallMOHAPHOE yupexnaenue | [CY YensOuHCKHN TOM-UHTEpHAT
YenssOunckuit nom-untepHat Nel ans npecrapensix u | Nel ams npectapensix 1 HHBAIUIOB
VMHBAJINI0B

33 | l'ocynmapcrBeHHOE CTaI[MOHAPHOE yapexaenue | [CYCOCC3H Carkuackuit
COLIMAJIBHOTO OOCITYKUBaHHUsS CHCTEMBbl COIMAJIbHOMN | ICUXOHEBPOJIOTMYECKHI HHTEpHAT
3alUTHI HaceJleHus «CaTKHCKUI
IICUXOHEBPOJIOTUYECKU I MHTEPHAT

34 | 'ocymapcTBeHHOE CTallMOHAPHOE yupexaenne | 'CYCO Konenckuit
COLIMAJILHOTO 00CITy>)KUBaHUS «Komneiickuii | peaOMIINTAIIMOHHBIN LIEHTP A JIUIL C
PeaOunuTaninoHHBIN TIEHTP IS JIMIl C YMCTBEHHOW | YMCTBEHHOM OTCTaJIOCTHIO
OTCTaJIOCTBIO»

35 | l'ocymapcTBeHHOE CTallMOHAPHOE yapexaenue | [CYCO YensOunckmit
COLIMAJILHOTO 00CITy’)KUBaHUS «YensaOuHCKHH | ICUXOHEBPOJIOTHYECKUN HHTEPHAT
IICHXOHEBPOJIOTHUECKNI HHTEpHAT Ne 2 Ne 2

36 | ['ocynapcTtBeHHOE CTallMOHApHOE yupexaenue | 'CYCOCC3H KysammHckuit
COLIMAJILHOTO OOCTYXMBAaHUSI CHUCTEMBbl COLIMAJIBHOW | ICUXOHEBPOJIOTMYECKUN UHTEPHAT
3aIUTHI HACEJICHUS «KyBammHckuit
MICUXOHEBPOJIOTHYECKUI MHTEPHAT)

37 | I'ocynapcTtBeHHOE CTallMOHAPHOE yupexaenue | 'CYCO IloneraeBckuit
COIIMATIBHOTO o0cmy>)KUBaHUS «ToneraeBCcKUid | ICUXOHEBPOJIOTUYECKUN HHTEPHAT

HCI/IXOHeBpO.HOI‘I/I‘IeCKI/Iﬁ HWHTCpHAT»
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n/n

ITos1HOe HAaMMeHOBaHUE OPraHU3aAIM I

CokpaiieHHOe HAMMEHOBAHUE
OpraHu3auum

38

I'ocynapcreennoe CTallMOHAPHOE yUpEKIECHUE
COLMAJIBHOTO OOCITYKUBaHHUsI CHCTEMBbI COLIMAIBHOMN
3aIUThI HAaCEJICHUS «HepkacKyinbCKHM
IICUXOHEBPOJOTNYECKUI HHTEPHAT

I'CYCOCC3H Yepkackynbckuit
IICUXOHEBPOJIOTUYECKUI HHTEPHAT

39

l'ocynapcrBenHoe CTal[MIOHapHOE yUpexxJIeHue
COILIMAJIBHOTO OOCITY)KUBAaHHsSI CHUCTEMBI COILHAIbHON
3alUTHI HaCEJICHUS «MaruuToropckui
IICUXOHEBPOJIOTUYECKUI MHTEPHAT)

I'CYCOCC3H MaruauTtoropckuit
MICUXOHEBPOJIOTMUECKUI HHTEPHAT

40

I'ocynapcTBeHHOE CTalMOHapHOE
COLIMAJILHOTO 00CITy’)KHUBaHUS
TICUXOHEBPOJIOTMYECKUI HHTEPHATY

YUPEKICHUE
«YenaOuHcku

I'CYCO Yenabuuackuii
TICUXOHEBPOJIOTUYCCKUI HHTEPHAT

41

l'ocynapctBenHoe CTaIMOHAPHOE YUpEKICHUE
couuasbHOro oOcmyxuBaHusi «TpPOUIKHIA  LEHTP
COJICHCTBUSI CEMCHHOMY BOCITUTAHUIO)

I'CYCO Tpowutikuii ieHTp
COJICHCTBUSI CEMEHHOMY BOCITUTAHUIO

42

l'ocypapcTBeHHOro  CTallMOHAPHOE  YUPEKJICHUE
COIIMAIBHOTO OOCIIY)KMBaHUSA CHUCTEMBI COLUAIBLHOMN
3amuThl HaceneHuss YemsOunckoit obmactu «lleHTp
COJICHCTBUSI CEMEMHOMY BOCITUTAHUIO T. YersiOnHCKay

I'CYCOCC3HYO Lentp coaeiicTBust
CEMEMHOMY BOCIIUTAHMIO T.
Yensbuncka

43

locynapcTBeHHOE — OIO/DKETHOE — 00Opa3oBaTElbHOE
yUpeKIACHUE CpeaHEero poeCCHOHATBHOTO
obpazoBanusi  «TeXHUKyM-WUHTEpHAT  WHBAJIUIOB
nmenu 1.1, [lyb6ay

I'BOYCIIO TexHUKYyM-UHTEpHAT
uaBanunoB umern U.U. ly6a

44

O06acTHOM
rpakaH

I'ocynapctBenHoe yUpexKIACHUE
COLIMAJIBHO-03/I0POBUTEIIbHBIN LIEHTP
IOXKWIIOrO Bo3pacta «Tormonex»

I'VOCOII I'TIB «Tomonek»

45

MynununansHoe OropkeTHoe yupexaenue «LleHtp
COILIMAJILHO-TPYAOBOH peadIInTaIIuN

MBY «lleHTp connanibHO-TPYAOBOI
peaduIuTalum»

46

MyHuIMnamIsHoe Oro/1’KETHOE YUpexKIeHUE
«KOMIUIEKCHBIN COIMANbHBIM IIEHTP MO OKa3aHWIO
MOMOLIM  JulaM  0e3  ONpeAesieHHOro  MecTa
KUTEIbCTBA»

MY KCI] 1o oka3aHHUIO TTOMOIITH
miiamM BOMXX r. Uenabuncka

47

MyHununaibHoe YUPEKICHHUE «Komriekc
COLIMAJIbHOM aJanTaluu Tpaxaan» r. MarHuToropcka

MY «Kowmriuiekce conuailbHON
aJanTalyy TPaKIany T.
MarnauToropcka

48

MynuunaisHoe Ka3zeHHoe yupexaeHue «Komriekce
COLIMAJILHOW aJanTalyu TPaKIaH»

MKYV «Kommiekce conuainLHOu
ajanTanuu rpaxiaan» r. Muacca

49

MyHuIMIaIEHOE 010/ 1>KETHOE yUpexJIeHUE
«KOMIUIEeKCHBIN COIMaNbHBIM IIEHTP MO OKa3aHUIO
MOMOLIM  JHulaM  0e3  ONpe[eNieHHOro  MecTa
KUTEIbCTBA»

MBY KCI] no okazaHuto NOMOIIHN
muuaM BOMX r. 3naroycra

234




I[Ipunoxenne 5
JleMOHCTPAaIlMOHHBI MaTepHaJI M0 MOKA3ATENIM, XapaKTePU3yIOIIUM KOM(OPTHOCTH M TOCTYITHOCTD YCJIYT ISt
HHBAJIU/I0B, B OPraHU3aHUIX COHAIBLHOI0 00Cay:KNUBaHus HacejeHus: YenssOnnckoii 001acTu

MyHuIMnajJbHOe Ka3eHHOE YUPeKAeHUE COUAIBHOI0 00CTy:KUBAHUSA
«CounanbHo-peaduINTAIMOHHBIN HEHTP JJI51 HeCOBEePILIEHHO0JIeTHUX» BepxHeydaJieiickoro ropoackoro okpyra

® B NPUIOKEHHH 5 NPEICTABICHBI Pe3ynbTaThl (HOTOPHKCAMH BXOMHBIX TPYII, OGOPYIOBAHHBIX MAHAYCAMH (IIOXBEMHBIMH MIATGOPMAMH), BHIICICHHBIX CTOSHOK VIS
aBTOTPAHCHOPTHBIX CPEJCTB MHBAJIHM/OB, aJaNTHPOBAHHBIX JU(TOB, MOPYYHEH, paclIMpPEeHHBIX JBEPHBIX IIPOEMOB, CMEHHBIX KPECEI-KOJIACOK, CIICIHAILHO 000PYHAOBaHHBIX JUIS
WHBAJHUJOB CAaHUTAapHO-TUTHUEHWYECKUX ITOMEIIECHUH, MyOIMpOBaHMS HAIIMCEH, 3HAKOB M MHOW TEKCTOBOW M Tpaduueckod MHGOpMAIMM 3HAKaMHM, BBIIIOJHEHHBIMH peElbe(HO-
ToueuHbIM wpupTomM bpaiins). TlonHblit koMIulekT (ororpaduil Mo mMokasareisM JOCTYMHOCTH YCJIOBHU IMPEIOCTABICHHS COIMAIBHBIX YCIYr OpPraHM3alHUsIMH COLHAIbHOTO
00CITyKHBaHHs, KOIMH JJOKYMEHTOB IIPEJICTABIICHbBI 3aKa34MKy B COOTBETCTBUH ¢ ycioBusimu ['ocynapcTBenHoro koHtpakra ot 23.03.2021 r. Ne 2021109CTICI1/1.23.

N

w
(6]



MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«CounanbHbIi NPUIOT AJI AeTeH U MOAPOCTKOB» ETKY/JIbCKOro MyHUIIMIIAJIBHOIO PAHOHA

8bIX00

9€¢



LEC

MyHununajabHoe 0H/IKeTHOEe YUpeKIeHHe CONMATBLHOr0 00C/Iy;KMBAHNUS
«CounanbHO-peadMINTAIMOHHBIN HEHTP AJIS HeCOBEPLIEHHOJIECTHUX» 3JIaTOYCTOBCKOI0 rOPOICKOr0 OKpyra

# iuipaifeien




MyHunMnajJabHoOe YUpexAeHHue COMUAIbHOI0 00CIy:KUBAHUA
«ConnanbHO-peaduINTAIMOHHBIN HEHTP AJIs1 HecoBepiIeHHoIeTHUX» KaTtaB-BaHOBCKOI0 MyHHMIIMIIAJIBHOTO PailoHA

8€¢



6€¢C

MyHunMnajJabHoOe yUpexaeHne COMUAIbHOr0 00CIy:KUBAHUSA
«ConmnanabHO-peadNINTAIMOHHBIN LEHTP AJIS HeCOBEPIIEHHOJeTHINX» KomeicKkoro ropoackoro okpyra




ove

I'ocynapcTBeHHOE YUpe:KIeHne COIMAIBLHOI0 00CIY;KUBAHMS
«KycuHcknii 00,1acTHOM peadMJINTAIIMOHHBINA EHTP JJIS IeTeld U MOAPOCTKOB C OrPAHUYEHHBIMHA BO3MOKHOCTSIMM»




e

MyHunMnajJabHoOe yUpexaeHne COMUAIbHOr0 00CIy:KUBAHUSA
«CounanbHO-peadMIMTAIMOHHBIN HEHTP AJI HECOBEPLICHHOJIETHUX ropoaa MarHuTroropcka»




MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«ConmnanabHO-peadMINMTAIIMOHHBIN LEHTP AJIA HeCOBEPUIEHHOJIeTHUX» MHaCCKOro ropoicKoro OKpyra

cve



MyHunMnajJabHoOe yUpexaeHne COMUAIbHOr0 00CIy:KUBAHUSA
«ConmnanabHO-peadNINTAIIHOHHBIN LEHTP AJIS HeCOBEPIICHHOJIECTHUX))
Haraiidakckoro MyHuIIMNaJIbHOr0 paiiona YensiOuHckon od1acTu




1474

MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«ConmnajabHO-peadNINTAIMOHHBIN LEHTP AJIA HecoBepeHHOaeTHNX « Hagexna»
OKTAOPBHCKOr0o MyHHIIUNIAJIBLHOTO paiioHa YensiOMHCKOM 00J1acTH
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MyHUIIUTIAJIbHOE KAa3eHHOE YUYpeKIeHHe COUMAJIBLHOT0 00CTy:KUBAHMS
«ConuanbHO-PeadMIIMTAIIMOHHBIN LEHTP ISl HECOBEPIIEHHOJIeTHUX» CaTKHHCKOr0 MyHUMIIUIIAJBLHOTO paiioHa
YeaaOMHCKOM 00J1aCTH

o

\

AN
\! ~‘/ N

Ny

Gve



ave

MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«CoumnajabHblii NPUIOT AJIA JeTel U MOAPOCTKOB» ropoaa Tpounka YeassOunckoii odaacTu




A4

MyHUIIUTIAJIbHOE KAa3eHHOE YUYpPeKIeHHue COMAJIBLHOT0 00CY;KUBAHMS
«ConuanbHO-PeadMIIMTAIMOHHBIN LEHTP ISl HECOBEPIICHHOJIETHUX» Y BeJIbCKOI0 MYHUIIMIIAJIBLHOIO paiioHa
YeaaOMHCKOM 00J1aCTH




8ve

MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«ConmnanabHO-peadNINTAIIHOHHBIN LEHTP AJIS HeCOBEPIICHHOJIECTHUX))
Yiickoro MyHuIIMNIAJIBLHOT0 paiiona YenassOuHckoil 00aacTn




OobJ1acTHOE TOCYIaPCTBEHHOE Ka3eHHoe yupexaeHue «HeassiOMHCKNH 00/1aCTHOM HEHTP CONMAIBbHOM 3a1MThl «CeMbs»

6v¢



0S¢

MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«CounanbHbIi NPUIOT AJIA AeTeH U MoAPOCTKOB «Bo3poxknenue» Kanununckoro paiiona ropoaa YeassOuncka




16¢

MyHMIMIIAJIbHOE KA3eHHOE YUPeKACHUE COUAIBHOIO 00CTy:KUBAHUSA
«ConmnanabHO-peadNINTAIMOHHBIN LEHTP AJIA HecoBeplIeHHoeTHUX» KypuaToBckoro paiiona ropoga YeasadoumHcka




4514

MyHunMnajJbHOe Ka3eHHOE YUPeKAeHUEe COUAIBHOI0 00CIy:KUBAHUA
«CounanbHO-peadMINTAIMOHHBIN LEHTP JAJIA HeCOBepPUICHHOIeTHIX» JIeHMHCKOro pailioHa ropoaa YeassOuHcka
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MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«ConmnanabHO-peadNINTAIIMOHHBIN LEHTP AJIA HECOBEPLICHHOJIECTHIUX» MeTalllypru4eckoro paiiona ropoaa Yensionucka

€a¢



4514

MyHUIIMNIAJIbHOE Ka3eHHOE YUYpPeKIeHHe COUMAJIBHOT0 00C/IyKUBAHMS
«ConuanbHO-PeadMIIMTAIIMOHHBIN HEHTP ISl HECOBEPIICHHOJIeTHUX» TPaKTOP03aBOACKOr0 paiioHay
ropoaa YensiOnncka
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Gac

MyHununajabHoe 0H/IKeTHOEe YUpeKIeHHe CONMATBLHOr0 00C/Iy;KMBAHNUS
«Kpu3ucHbiii ueHTp» ropoaa Yeasouncka




94¢

MynununajabHoe yupexaenue «LleHTp counaabHOil MOMOLIM ceMbe U AeTAM ropoaa MarHuToropcka




JASTA

MyHunMnajJabHoOe yUpexaeHne COMUAIbHOr0 00CIy:KUBAHUSA
«CoumnanabHO-peadNINTAIMOHHBIN EHTP AJIA JeTeil i MOJAPOCTKOB ¢ OrPAHMYEHHBIMH BO3MOKHOCTAMM»
ropoaa MarHuroropcka




8G¢

MyHununajabHoe 0I0/:KeTHOE YUpeKIeHHue COUMAJIBLHOT0 00C/IyKUBAHMS
«ConuajbHO-PeadMIIMTAIIMOHHBIM LEHTP MJIsl JAeTeill W MOJAPOCTKOB € OTPAHUYEHHBIMHU BO3MOKHOCTIAMHU «310POBbE)
ropoaa YensiOnncka




TI'ocynapcTBeHHOE CTAIIMOHAPHOE YUPeKIAeHHEe CONUATBHOT0 00CayKuBaHUus «Yeasi0MHCKUII repOHTOIOTHYeCKUA IIEHTP»

65¢



O0J1acTHOE TOCYIaPCTBEHHOE CTAIIHOHAPHOE YUpPeKIeHne CONNATbHOT0 00cayKUBaHUA «[ €pOHTOIOrHYeCKHUIl IIEHTP»
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T9¢

TI'ocynapcrBenHOe cTallHOHAPHOE YUPeEKIEHHE CONNATBHOIO 00CTy:KUBAHUA
«IIcuxoneBposiornyeckuii MHTepHAT «CHHErOpbe»

[CY«CUHEIOPBE» “,! . {

l
i
i

TICUXOHEBPONIOTHYECKHA HHTEPHAT



I'ocynapcTBeHHOe CTALIHOHAPHOE YUYPEKIeHHE CONNAIBHOT0 00CHIYKUBAHUS CHCTEMbI COLMAJIbHOM 3alIUTHI HACEJICHUS
«MAarHuToropcKuii 10M-UHTEPHAT /sl IPecTapeJibiX U HHBAJIUI0B)»

¢9¢



€9¢

. O SHOT.ON Ml PLAY,
Al DUAL CAMERA

TI'ocynapcrBeHHOe CTallHOHAPHOE YUYPeXKACHUE COUAIBHOIO 00CIy:KUBAHUA
KpacHoapMeiickuii JOM-UHTEePHAT Il IPeCcTape/ibiX U HHBAIUI0B «bepe3kn»

| .O SHOT ON M1 PLAY
, Al DUAL CAMERA

snu | PLAY
. O Al DU‘HEGA



¥9¢

I'ocynapcTBeHHOE CTAIIMOHAPHOE YUpPeKAeHHE CONUATIBLHOI0 00CTy;KMBAHUSA
«CrnenuaabHbIi JOM-HHTEPHAT JIs1 MPeCcTapeJabIX H HHBAJINI0B)

" CXEMA [IBUXKEHUSI TPAHCMIOPTA
Mo TEPPUTOPUU

KPACHOOOHCKAA 7




G9¢

TI'ocynapcTBeHHOE cTaAllMOHAPHOE YUpPeXKIeHHE CONUATIBLHOI0 00CTy;KMBAHUSA
«BepxHeypaJIbCKHii JOM-UHTEPHAT JJIsl IPeCTAPEJbIX H HHBAJINI0B)

MKAPE:

HEnb3A apw N0

HBATE



99¢

I'ocynapcrBenHoe cranuoHapHoe yupexaenne Yensiomnckuii fom-uHTepHat Nel 1ist mpecrapeJibiX M HHBAJIW/I0B




I'ocynapcTBeHHOe CTALIHOHAPHOE YUYPEKIeHHE CONNAIBHOT0 00CHIYKUBAHUS CHCTEMbI COLMAJIbHOM 3alIUTHI HACEJICHUS
«CaTKHHCKHUI ICUXOHEBPOJIOTMYEeCKHIl MHTEPHAT)

L9¢



89¢

TI'ocynapcrBeHHOe CTallHOHAPHOE YUYPeXKACHUE COUAIBHOIO 00CIy:KUBAHUA
«Komneiickuii PeadnanTallMOHHBIN HEHTP AJIA JHUI ¢ YMCTBEHHOM 0TCTAJIOCTHIO)




69¢

TI'ocynapcrBeHHOe CTallHOHAPHOE YUYPeXKACHUE COUAIBHOIO 00CIy:KUBAHUA
«HeJIAOMHCKUH NCUXOHEBPOJIOTrHYeCKU HHTEePHAT Ne 2)»




I'ocynapcTBeHHOe CTALIHOHAPHOE YUYPEKIeHHE CONNAIBHOT0 00CHIYKUBAHUS CHCTEMbI COLMAJIbHOM 3alIUTHI HACEJICHUS
«KyBalIMHCKMH ICUXOHEBPOJIOTHYECKIUH HHTEPHAT»

0.2




1.2

TI'ocynapcrBenHOe cTallHOHAPHOE YUYPeEXKACHHE COUAIBHOI0 00CIyKUBAHUSA
«IHoseraeBCKMM NCUXOHEBPOJIOTMYECKUI HHTEPHAT

> U0 MECKMA MiH |




I'ocynapcTBeHHOe CTALIHOHAPHOE YUYPEKIeHHE CONNAIBHOT0 00CHIYKUBAHUS CHCTEMbI COLMAJIbHOM 3alIUTHI HACEJICHUS
«YepKacKyJbCKHUI ICUXOHEBPOJIOTHYECKHA HHTEPHAT)
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I'ocynapcTBeHHOe CTALIHOHAPHOE YUYPEKIeHHE CONNAIBHOT0 00CHIYKUBAHUS CHCTEMbI COLMAJIbHOM 3alIUTHI HACEJICHUS
«MarHuTOropcKuil NICHXOHEBPOJIOTMYECKUI HHTEPHAT

€Le



X4

TI'ocynapcrBenHOe cTallHOHAPHOE YUYPeKACHUE COUAIBHOI0 00C/IyKUBAHUSA
«Yeasa0MHCKUI ICMXOHEBPOJIOTHYeCKUIT HHTEPHAT»




Gl¢

TI'ocynapcrBeHHOe CTallHOHAPHOE YUYPeXKACHUE COUAIBHOIO 00CIy:KUBAHUA
«TpoHUKHMH HEHTP COAEeCTBUA CeMEHHOMY BOCIIUTAHUIO)




I'ocynapcTBeHHOr0 cCTAaMOHAPHOE YYpe:KIeHHe CONMATBLHOT0 00CIYKMBAHUS CUCTEMbI COLHAJIBbHOM 3a1MTHI HACEJICHHUS
Yeasiounckoi 001actu «LeHTp cogeiicTBUSI ceMeilHOMY BOCIMTAHUIO I'. YensiOMHCKa)




L2

I'ocynapcrBeHHoOe 0101:KeTHOE 00pa3oBaTe/IbHOE YUPEKIeHUE CPeIHero nNpopeccHoHaILHOI0 00pa3oBaHus
«TexnukyMm-unTepHat uaBaauaos nmenu U.U. ly6a»




8L¢

TI'ocynapcrBennoe yupe:xaenune O0JaCTHOM CONMATBbHO-0310POBUTE/ILHBIN EHTP IPAKIAAH MOKHUJIOT0 BO3pacTa
«Tomogex»
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6.¢

MyHununajabHoe 0101KeTHOe yupexaenne «LleHTp conuajbHO-TPY10BOH peadnJInTannm,
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08¢

MyHuIIMNIAJIbHOE OI0ZKETHOE YUpeKIeHue
«KoMIIeKCHBIN CONMAIbHBINA HEHTP M0 OKA3aHUIO MOMOIIHU JTHIAM 0e3 onpeae/IeHHOT0 MeCTa KUTEeJIbCTBA




18¢

MynununaabHoe yupexaenne « KoMmmieke conmajabHON alanTalMu Ipaxkaan» r. MarHuToropcka

nnqmpnauuﬁ




MyHuuunajabHoOe KaseHHOe yupexaenune « Kommieke conuaabHO agantanuu rpaxiaan» r. Muacca

Nepepbia 12:00-13-00

\aco! npuema nonysaTeneh
coupanBHbIX YNy

Tw.-nT. 8-30 -16-00




€8¢

MyHununajbHoe OI0IKeTHOE YUpeK/IeHue
«KoMIIeKCHBIN CONMAIbHBINA HEHTP M0 OKA3aHUIO MOMOIIHU JTHIAM 0e3 onpeae/IeHHOT0 MeCTa KUTEeJIbCTBA




[Ipunoxenue 6
HanmenoBanue yupexaeHus:
Anpec:

JaTa npoBeieHHs] HE3aBUCUMOM OIEHKHU:

Pabouasn KapTa ¢ moxka3aTeJasiMi, XapaKTePpU3yrommumMun
AOCTYITHOCTD INOJIYYCHUHA YCJIYI

Ne IToxazaTenn bamner
/11 (0/1)
I. Iloka3zare/u, XapakTepu3yLIHe OTKPBITOCTb U IOCTYNHOCTh HH(poOpManuy 00 opraHu3auuu
(y4pexaeHuu)
1.1. CootBercTBHe HWH(MOpMAIMA O JACATEIFHOCTH  OpraHm3anudl  (yUpeKIeHHs), pa3MemeHHOH Ha

00mmeoCcTYyHBIX MH()OPMAIIMOHHBIX pecypcax, €€ COACpXKAaHWI0 W TOopsSAKy (dopme) pasMemeHus,
YCTaHOBJICHHBIM HOPMATHBHBIMH IIPABOBBIMH AKTAMH:
Ha MHPOPMALMOHHBIX CTCHAAX B IOMEIICHUN OPraHU3aliy (YIPEeIKICHUS) |

I1. loka3arenu, XapakTepusywuue KOMPOPTHOCTD YCJIOBHI MpeJ0CTaABIEHHUS YCIYT, B TOM YHCJIe BpeMs
0KM/IAHMS NPEAOCTABJIEHUS YCJIYT

2.1. Oo0ecrieueHne B opranuzanuu (y4pexxaeHun) KoM(OOPTHBIX yCIOBUI IS IPEOCTABICHHS yCIIyT:

Hangre KOM(OPTHON 30HBI OT/BIXA (0XKUIAHMSA), 000PYIOBAHHOH COOTBETCTBYIOIIEH MEOEIbI0

HaJIMYUC 1 MMOHATHOCTb HaBUT'AlIUU BHYTPHU OpraHU3alnH (yqpex(neHI/m)

HaJIM4YUC U JOCTYIIHOCTb MMUTHEBOM BO/JIBI

HAJIMYHE U TOCTYITHOCTh CAHUTAPHO-TUTHEHNIECKUX MTOMEIICHNH; CAHUTAPHOE COCTOSHHE
MIOMEIIEHUH OpraHu3alui

TPAHCIOPTHAS JOCTYITHOCTH (BO3MOXKHOCTB JI0€XaTh O OpraHu3aImy (YIpeKICHMs) Ha
00IIECTBEHHOM TPAHCIIOPTE, HATMUNE TTAPKOBKH)

I11. IToxa3aTenu, XapakTepu3ylomue J0CTYNHOCTh YCIYT I HHBAJINI0B

3.1. | ObopynoBaHHE MOMENICHAN OPTraHM3AINH (YIPSKICHNS) U TPHIICTAONICH K OpraHu3auy (YIpekICHHIO)
TEPPUTOPHHU C YYETOM AOCTYIHHOCTH JUISl HHBAJIHIOB:

000py/IOBaHUE BXOJHBIX TPYIIII HaHAycaMH (TI0AbEMHBIMHE IIATHOPMaMH)

HaJIMYKUC BBIACICHHBIX CTOSHOK UIS1 aBTOTPAHCHOPTHBIX CPEACTB MHBAJIU/IOB

HaJIMYHe alallTHPOBAHHBIX JINPTOB, HOPYYHEH, PACIINPEHHBIX TBEPHBIX IIPOEMOB

HaJIMYMC CMEHHBIX KPECEI-KOJIACOK

HaJIM4YueC CricuuajabHO o6opy}1013aHH1)1x JJIA UHBAJIMAOB CAHUTAPHO-TUTUCHUYCCKUX MMOMEIICHUM

3.2. | OGecrieueHne B opranu3anuy (YIpeskIeHHN) YCIOBHH JOCTYITHOCTH, ITO3BOJISIOIINX HHBAINAAM ITOTYy4aTh
YCIIyTH HapaBHE C IpyTUMH, BKIFOUas:

JQyOJIMpoOBaHUE Uil HHBAIUJIOB M0 CIYXY U 3pEHHIO 3BYKOBOW M 3pUTENbHOM HH(OpMALUK

OyOnupoBaHME HaAIMCEH, 3HAKOB M WHOM TEKCTOBOW M rpaduyeckod MH(POPMAIMHM 3HAKaMH,
BBINIOJTHEHHBIMU peltbepHO-ToYedHbIM prudToM bpaiins

BO3MOXKHOCTb IIPEIOCTABIICHNS] HHBAJIMIAM 110 CIIyXY (CIIyXYy U 3pE€HHIO) YCIYT CypJONepeBOAYHNKA
(TndnocypronepeBoaINKa)

(YkazaTb HaMMEHOBaHUE, HOMEp U JIaTy JJOKyMEHTa, Ha OCHOBAHHH KOTOPOT'O OKa3bIBAeTCs
yciyra)

MIOMOIIIb, OKa3bIBaeMasi paOOTHUKAMH OpTraHU3aLUH (YUpexICHHs ), TPOLICANTMMH HEOOX0UMOe
o0ydeHue (MHCTPYKTHPOBAHKE) 110 CONPOBOKACHHUIO MHBAIMIOB B IOMEIICHUSX OpPTraHu3alun
(yapexneHns) ¥ Ha IpujIeraloieil TeppuTopun

Crnenuanuct, 3amoTHUBIIUH
pabouyro KapTy /

(noonucw) (pacwugposka noonucu)

PykoBoauTenb opranu3anuu-

omeparopa /

(noonucv)  (pacwughposxa noonucu)

284



[Ipunoxenue 7

YceTaHOB/IEHHBII HOPMATHBHBIMHU NPABOBBIMH AKTAMHU
00beM nHpopMannu (KOJIHYECTBO MAaTePHUAJIOB/eIMHHUI HHPOPMALMH) O AeATEJbHOCTH
OPraHU3alMH COUHMAJIBLHOIO 00CIYKUBAHUSI, KOTOPAs J0JKHA ObITh pa3MellleHa HA

001e10CTYIHBIX MH(OPMAIMOHHBIX pecypcax

[epeuens nadopManyu

Ha UH(OPMAIIUOH-
HBIX CTEH/IaX B
MIOMETICHUH
OpraHu3alyu

Ha ounuanbHOM
caifTe opraHuzaiuu
B cetn "MHTEpHET»

1

2

3

1. O opare rocymapCTBEHHON pErucTpalMi OpraHU3aALUHU
COLMAIEHOTO OOCITY’)KUBaHUS C YKa3aHUEM YHCIa, MECsIa M roja
perucTpanuu

+

+

2. O6 yupenutene (ydpenuTeNsiX) OpPraHM3AIMH COIUAIBHOTO
0o0CITy)KMBaHUsI C yKa3aHUEM HAMMEHOBAHUS, MecTa ero (ux)
HAXOXJICHUS, KOHTAKTHBIX TEIe(QOHOB M AAPECOB DJICKTPOHHOM
TIOYTBI

3. O MecTe HaxOXJIEHHUs  OpraHu3alMd  COLMAJIBHOIO
oOciyxuBanus, ee (unmanax (MpH WX HAIWYHMK) C YKa3aHUEM
ajipeca U CXeMbI Ipoe3ia

4. O pexume, rpaduke pabOThl C YyKa3aHHEM JHEH M YacoB
npuema, repepsiBa Ha o0ex

5. O KOHTaKTHBIX TeJ'Ie(i)OHaX C YKa3aHUCM KOJa HAaCCJIICHHOI'O
IIYHKT4, B KOTOPOM pacCIlOJIOKCHAa OpraHu3anusda COnuaJlbHOI'O
06CJ'IY)KI/IB3.HI/I$I, u o0 aJpecax SHCKTpOHHOﬁ IIOYThI

6. O pykoBoaWTeNe, €ro 3aMECTUTENSAX, PYKOBOJIUTEISIX
¢minanoB (MpH UX HAJTMYUHU Y MTOCTABIIMKA COIMATIBHBIX YCIYT) C
YKa3aHWEM KOHTAKTHBIX Tele(OHOB U aJpecoB DJIEKTPOHHOMI
HIOYTBI

7. O cTpykType U oOpraHax yOpaBJICHHS OpraHU3alHUH
COLMAIBHOTO OOCIYy)KMBaHHMsI C yKa3aHHEM HaWMEHOBaHUI
CTPYKTYPHBIX MOApa3JIeleHuid (OpraHoB yIpaBlieHus), haMuiInid,
UMEH, OTYECTB M JOJLKHOCTEM PYKOBOOUTENEH CTPYKTYPHBIX
noJipa3/iesieHuH, MecTa HaXO0XACHUS CTPYKTYPHBIX
NOJpa3JieNIeHul, aapecoB OQHUIMAIBHBIX CAMTOB CTPYKTYPHBIX
nojpasiesieHuid (Mpu HAIMYUM), aJIPECOB DJIEKTPOHHOM MOYTHI
CTPYKTYPHBIX MOApa3fAeaeHUi (MpH HAIMYHUK); O MOJOKEHHUSIX O
CTPYKTYpPHBIX  TMOJpa3/leieHUsIX OpraHu3allid  COLHUAIbHOIO
oOciyxuBaHusl (IpU UX HAIWYMM); O TEPCOHAIBHOM COCTaBe
pabOTHUKOB OpraHU3allMy  COIMAJIBHOTO  OOCIYXUBaHUS C
yKa3aHHEM C UX COIJIacHs YpOBHS 00pa3oBaHMsl, KBATHU(PHUKAIUN U
omnbiTa paboOThl; O TMOMEYUTEIHCKOM COBETE€ OpraHMU3aliH
COLMAIBHOTO 00CITY)KUBaHUS

8. O MaTepHaIbHO-TEXHHYECKOM OOECIICUCHUN TPEIOCTABIICHUS
COLIMANIBHBIX YCAYT (HaTu4uu OOOPYAOBAHHBIX MOMEIIEHUHN IS
MPEIOCTABICHUS COIMAIBHBIX YCIyT, B TOM YHCJEe OUOIHOTEK,
00BEKTOB CIIOPTa, CPEICTB OOYYEHHUS W BOCIUTAHUS, YCIOBHSIX
MUATAaHUS W OOCECIEYCHHS OXPaHbl 3J0POBBS  IMOJTydaTenei
COIIMANIBHBIX YCIYT, MOCTyNe K WH(GOPMAIMOHHBIM CHCTEMaM B

6 o
HepequL I/IH(I)OpMaIlI/II/I OIpCACIICH B MCTO)_II/I‘ICCKI/IX PEKOMCHOAUAX MI/IHI/ICTepCTBa TpyAa U COLMAIIbHOU 3allUThI

Poccuiickoit ®enepanuu ot 15.08.2019 1.
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[epeuens nadopmanyu

Ha UH(POPMAaLMOH-
HBIX CTEH/IaX B
MOMEIICHUH
OpraHu3alyu

Ha o(unuaTbHOM
caifTe opraHuzaiuu
B ceTH "MHTEpHET»

1

2

3

cdepe corranbHOTO 00CyXuBanus u cetu "Murepuer")

9. O (¢dopme comuanbHOr0 OOCTYXUBaHHS, B KOTOPOM
OpraHu3aIus MPEJOCTABIISCT COILIMAIbHBIC yCIIyTH
(cTaroOHapHOM, MOTYCTAIIMOHAPHOM, HA JIOMY)

+

10 O Bumax COUMAIBHBIX  YCAYr, HPEAOCTABISEMBIX
opraHu3zanuei COLMAJILHOTO  OOCIIy’)KUBaHHUs  (COLMAIIBHO-
OBITOBBIE, COLIMAJIbHO-MEUIIMHCKHE, COLUAJIBHO-
IICUXOJIOTUYECKUE,  COLUAIBbHO-NIEArOrMYecKue,  COLUAIbHO-
TPYAOBbIE, COLUAIBHO-TIPABOBBIE, YCIYTU B LEJISIX IHOBBILICHUS
KOMMYHHKaTUBHOIO IOTEHIMajla Iojay4yaTelaeil coLManbHbIX
YCIIYT, CPOYHBIE COLUAIbHBIE YCITYTH)

11. O nopsake U yCIOBUSX MPEIOCTaBIECHUS COLUAIBHBIX YCIYT
N0 BHWJAAM COIMAIBHBIX yCcIyr W (opMaM  COIHMAIBLHOTO
o0CIIy’)KUBaHUs, B TOM 4YHCIE O IEPEeYHE COLMUAIbHBIX YCIYT,
IIPEOCTABIIEMbIX OpPraHM3aluel; O TOpSAAKE U YCIOBUAX
IPEOCTAaBIICHUS] COLUANIBHBIX YCIYr O€cIIaTHO M 3a IUIaTy II0
BUJAM  COLMAJBHBIX ycIyr W ¢GopMaM  COIMAIBLHOTO
oOcily’)kuBaHUs; O Tapudax Ha COLMAJIbHBIE YCIYrd MO BHIAM
COLMAIBHBIX YCIYr M (opMaM COIHUAIBHOTO OOCITY>KUBAHHUS,
pasMepe IIaThl 3a IPENOCTABICHUE COLUAIbHBIX YCIYT, a TaKkKe
0 BO3MOXHOCTH MOJTYYEHHS COLMAIBHBIX YCIYT OECIIaTHO

12. O yucneHHOCTH MOMTydYaTesiel COLUANbHBIX YCIyT 1o GpopMam
COLIMAJILHOTO OOCIIY>)KMBaHUs U BUAAM COLMAIBHBIX YCIYT 3a CUET
OIO/IKETHBIX aCCUTHOBaHUI Oo/keToB cyOBekToB Poccuiickoit
®denepanyy, YUCICHHOCTH IOJIYYaTelNed COLMAIBHBIX YCIYT IO
dopmMaM coLMaNbHOTO OOCITYXKHMBAHHS W BHUAAM COLMAIBHBIX
YCIIYT 32 IUIaTy, YaCTHYHYIO IUIaTy B COOTBETCTBUH C JIOTOBOpaMU
O TIPENOCTaBIECHUU COLMAIBHBIX YCIYyr 3a CYET CPEACTB
buznyecKkux Jul 1 (WiIK) IOPUANYECKUX JIUIT

13. O konuvecTBe CBOOOJHBIX MECT IS TIpHEMa Ioydarelneit
COLMAIBHBIX YCIYr MO ¢opMaM COLMATBHOTO O0CTYyXKMBaHUS,
(uHaAHCUpPYEMBIX 3a CUET OIOKETHBIX aCCUTHOBAaHUM OIOKETOB
cyobekToB Poccuiickoit denepanuu, 1 KOJIUYECTBE CBOOOJHBIX
MECT JUIsl TIpUeMa MoJiydareseil COIUalbHbIX YCIyr mo ¢opMam
COLMAIIBHOTO OOCIY)KMBaHUS 3a IUIaTy, YacTUYHYIO IUIaTy B
COOTBETCTBUU C JIOTOBOpPAMU O TMPEAOCTaBICHUH COIUAIbHBIX
YCIYT 3a CUET CPelCTB (pU3MUYECKUX JUI U (WIH) IOPUAUYECKHX
JIUI]

14. O6 obbeme MpeaoCTaBIIEMBbIX COLMAIBHBIX YCIYT 3a CYET
OIO/KETHBIX AaCCUTHOBAaHUM OFOKETOB CyOBEeKTOB Poccuiickoi
Qdenepanui U 3a IUIATy, YaCTHUHYIO IJIaTy B COOTBETCTBHU C
JIOTOBOpaMH O TPENOCTABICHUN COIMHUAIBHBIX YCIYr 3a CYeT
CpeAcTB (PM3MYECKUX JIUI] U (MIIH) FOPUINYECKUX JIHIL

15. O Hanuuuu JMIEH3UM Ha OCYIIECTBIEHUE eATEIbHOCTH,
noJIexKaniei JULEH3UPOBAHUIO B COOTBETCTBUU c
3aKoHOIaTebLCTBOM Poccuiickoit Denepanuu (C IPHIOKEHUEM
AJIEKTPOHHOTO oOpaza JIOKYMEHTOB) (mpu HaJIMYUHU
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[epeuens nadopmanyu

Ha UH(POPMAaLMOH-
HBIX CTEH/IaX B

Ha o(unuaTbHOM
caifTe opraHuzaiuu

IOMEILCHUHN B cetu "MHTEpHET»
OpraHu3alu

1 2 3
COOTBETCTBYIOIIUX BUJIOB JCSITEILHOCTH)™
16. (0] (hMHAHCOBO-XO3SMUCTBEHHONW  JAEsITENbHOCTH  (C X +
NPUIOKEHUEM  DJIEKTPOHHOrO oOpa3a IulaHa  (UHAHCOBO-
XO3MCTBEHHOM JIEATEITLHOCTH)
17. O npaBunax BHYTPEHHEro pacHopsika Ui MojJydareneit + +
COLIMANIBHBIX  yCIYyr, TMpaBuUjaX BHYTPEHHErO0  TPYAOBOIO
pacnopsijika,  KOJUIGKTUBHOM  JIOTOBOpe (C  TpUJIOXKEHHUE
AJIEKTPOHHOTO 00pa3a JOKYMEHTOB)
18. O HanWuuu TPEINUCAHUA OPraHoB, OCYIISCTBIISIFOIINX + * + *
rOCYyIapCTBEHHBIH  KOHTPOJIb B chepe  COLMAIBHOTO
0oOCIy)KMBaHUsI, M OTYETOB 00 UCHOJHEHUH YKa3aHHBIX
NpeAnMcaHuil (Mpy HaTUIum )™
19. Mudopmainus o npoBeIeHUN HE3aBUCHUMON OIICHKH KayecTBa + +
(B T.4. CpOKM TpOBEACHHUS HE3aBUCHUMOW OIEHKH KadecTBa,
KOJIMUECTBEHHBIE PE3YNIbTAaThl OLIEHKH, IUIAHBI MO YCTPAaHEHUIO
BBISIBJICHHBIX HEJIOCTATKOB)

Bcero 17 (15**) 19(17*%)

YciaoBHbIE 0003HAYEHHA:

+  ungopmamys (emuuuIa HEGOPMALH) YIUTHBACTCS B PACUETE HOPMATHBHOTO KONMUECTBA MATEPHANIOB/CIHHHLI

nHpopmarmn.

X uHpopmanus (eauHMIIA HHOPMALIUK) He YIUTHIBASTCS B pacyeTe HOPMATUBHOTO KOJIMUECTBA MaTepHAaIOB/eINHUL]

nHpopmarmn.

* Jlpm OTCYTCTBHMM B OPTaHM3alMH COIHAIBEHOTO OOCITYKMBAHUS JHIEH3MPYEMBIX BHUJOB AEATEIFHOCTH W/WIIM TIPEATHCAHHI
OPTaHOB, OCYIIECTBISIOIINX T'OCYJapCTBEHHBIH KOHTPOIb B C(hepe CONMATBHOTO OOCTYXHBAHHMS, pPa3MEIIEHHEe COOTBETCTBYIOIIEH

nHpOpMaIK He TpedyeTcs.

** B ckoOKax yKa3aHO MHHMMAIIGHO BO3MOJKHOE KOJHYECTBO MaTepHaIoB/eIvMHUL MHPOpMannn M,gpy, YMEHBIIEHHOE HA 9HCIIO
OTCYTCTBYIOLIMX B OPraHH3aI[MU COLHAIBLHOTO OOCITY)KUBAHUS OTIEIBHBIX JIEMEHTOB JASSTENFHOCTH (B TaluIle JaHHbBIE HJIEMEHTHI

YKa3aHbl CO 3HAKOM «3B€3/10YKa) - *).
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